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Introduction

The consultation process for the proposed Worcester Transport Strategy and associated Major
Scheme Bid (MSB) commenced in December 2009 and over a 13 week period, sought to embrace a
number of robust methods to obtain feedback on the proposed strategy including Phase 1 (MSB).
This included County and District Member liaison in the early stages, a series of in-depth focus
groups across mode and social demographics, engaging Key Stakeholders and a statutory public
consultation process from week commencing 21 December 2009 to 12- March 2010.

The main aim of the consultation exercise was to present and inform on the preferred strategy at a
conceptual, outline stage for both the full, longer term Worcester Transport Strategy and its Phase
1 component which would form the basis of the Major Scheme Bid. Participants were then invited
to make comment in order to ascertain support for the proposed measures.

In addition, the exercise was also a useful tool to build relationships, manage expectations within
the current funding market and test public reaction to the long term transport visions for the City
of Worcester. This is particularly important when placed in context with the forthcoming Local
Transport Plan 3, which is being developed to embrace the Department for Transport’s approach
to long-term transport planning - ‘Delivering a Sustainable Transport Strategy’ (DaSTS) The DaSTS
goals are consistent with those of the Worcestershire partnership (as articulated in the
Worcestershire Sustainable Community Strategy) and are central to the Local Transport Plan
process and the proposed Worcester Transport Strategy:

e 7o support national economic competitiveness and growth, by delivering reliable and
efficient transport networks

e TJo reduce transport’s emissions of carbon dioxide and other greenhouse gases, with the
desired outcome of tackling climate change

e 7o contribute to better safety security and health and longer life-expectancy by reducing the
risk of death, injury or illness arising from transport and by promoting travel modes that are
beneficial to health

e 7o promote greater equality of opportunity for all citizens, with the desired outcome of
achieving a fairer society;

e 7o improve quality of life for transport users and non-transport users, and to promote a
healthy natural environment
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15

The purpose of this report is to feedback the results to all participants as part of an open and
transparent consultation exercise. The results of the consultation have already been fed through to
the Worcester Transport Strategy Project Team. This has ensured that the Major Scheme Business
Case (MSBC) for Phase 1 of the Worcester Transport Strategy (WTS) reflects the outcomes of the
process.

Section 2 of this report summarises the high level findings from the consultation, Section 3 covers
the consultation methodology while Section 4 describes the results of the consultation in more
detail. Lastly, Section 5 contains the recommendations of this report and Section 6 includes any
relevant appendices.
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Summary

Background

Various methods were adopted to ensure that the consultation process for the Worcester
Transport Strategy was as inclusive as possible whilst retaining significance to the consultee. This
included a mix of both qualitative (e.g, presentations, events etc) and quantitative (e.g.
questionnaires) methods in order to encourage contributions. This was totally consistent with the
Consultation Plan (Appendix A) and delivered within the specified consultation period.

The geographical area targeted for the consultation process primarily included the City of
Worcester and its South Worcestershire area hinterland.

A summary of the target audiences and their consultation method/s are summarised in Table 2.1.

Table 2.1 - Target Groups and Consultation Methods

Target Group Consultation Method

Briefing paper
County Council Cabinet

Meetings

Presentation

Event

County Members
Leaflet

Meetings

Presentation

Event
District Members

Leaflets

Meetings

Leaflets

Questionnaire

Local Residents Events

WebCam

Focus Groups
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Press releases

Website

Leaflets
Businesses

Response Pro-forma

Email

Leaflet
Statutory Consultees

Response Pro-forma

Presentation

Internal Local Authority Officers Meetings

Consultation Material

A mix of strategy specific consultation material was produced to support the implementation of
the consultation methods. The branding of the material was carefully designed to build upon the
impact that the 'Choose How You Move' campaign (developed as part of the DfT-funded
Worcester Sustainable Travel Town Pilot project) had already had upon Worcester's residents as
well as incorporating the Worcestershire County Council ‘brand book’ guidelines. A copy of the
consultation leaflet and questionnaire is provided in the Appendix B

High-level maps were also produced as aids to the events to show, in broad terms, how much of
the network would be affected by the Worcester Transport Strategy, along with basic details of
each measure being proposed. Additionally, a series of 'pull ups', boards and wrap around displays
were procured to both support the manned and non-manned exhibitions. The Phase 1 measures
and the Full Worcester Transport Strategy were clearly defined in terms of:

Separate descriptions of the Phase 1and full Worcester Transport Strategy packages

e  Separate tables showing each package of measures

Separate sections within the Questionnaire which, once analysed, have provided separate results
for Phase 1and the full Worcester Transport Strategy.

The County Council Website was prepared in advance of the Consultation Period. As well as
detailing the proposed measures the site also contained an electronic questionnaire and the
extensive technical documentation which helped to determine the proposed options.

A range of WCC and Halcrow employees, with different skills areas, volunteered to 'man’ the public
exhibitions. Before the Consultation period began ALL staff were fully briefed and a series of
'Frequently Asked Question' sheets produced to ensure that any information imparted to the public
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was correct and consistent.
A full list of all formal meetings, presentations and events is shown in Appendix C.

Key Conclusions

Based on the analysis of all of the outcomes from the consultation and evaluation against the
original proposals for Phase 1 of the Worcester Transport Strategy, a number of key conclusions
were drawn which have led to the modification for the Phase 1 of the Worcester Transport
Strategy. These can be summarised as follows:

e The exclusion of additional Park and Ride Sites from the preferred package (although they
were tested as part of the Next Best Option)
e Additional rail station enhancements, particularly at Worcester Foregate Street

e Delivering walking and cycling measures as early as is feasible within the Phase 1 delivery
programme

e Delivering key corridor measures as early as is feasible within the Phase 1 delivery programme
e Stronger promotion of sustainable modes (inclusion of Smarter Choices)
e /mprovements to cycling and walking links on the western side of the River Severn

e The inclusion of Whittington Junction as part of the highways improvements for the Southern
Link Road (note that although this is included in the Worcester Transport Strategy it will not be
funded out as part of the Major Scheme Bid))

e Inclusion of a cycle route along A449 (Malvern to Worcester), included within the Worcester
Transport Strategy.

It is important to note that many subjective comments were also made in respect of the full
Worcester Transport Strategy; however, these comments have yet to be fully evaluated. They will
be used to develop subsequent phases post Phase 1.

Worcestershire County Council Local Members

The Worcester Transport Strategy proposals were submitted to Worcestershire County Council
Cabinet on 17- December, 2009 and subsequently passed for consultation.

The results of the consultation were reported back to Worcestershire County Council Cabinet on
19+ April, 2010, within a report seeking authorisation to submit the Major Scheme Bid to the
Department for Transport. This request was fully endorsed and supported.

The majority of Local members attended the meetings and/or the exhibitions during the
consultation process for Phase 1and the full Worcester Transport Strategy. There was considerable
interest in the Phase 1 Major Scheme Bid and the full Worcester Transport Strategy, with Members
expressing support and enthusiasm, particularly in relation to Phase 1.



25 Worcestershire District Members

251 A joint letter of support was received from the District Councils in early March 2010. The extract
below was taken from this letter:

You will find appended to this letter the Joint South Worcestershire response (Malvern
Hills, Worcester City and Wychavon) to Phase One of the above strategy. This response
reflects the views of the South Worcestershire Joint Advisory Panel, and has been
endorsed by Worcester City Council Cabinet and Malvern Hills District and Wychavon
District Councils.

Phase One is fully supported in principle. However, this support is based on the
understanding that the improvements detailed in Phase One address existing conditions
only, and do not establish capacity for growth associated with the West Midlands Spatial
Strategy Phase Two deposit craft or any increases which may arise from the Secretary
of State’s recommended changes.

2.6 Local Government Officers

261 The presentations and briefings to Officers of both the County Council and District Council were
well received and served to inform on the Worcester Transport Strategy and Phase 1. The
dissemination of information was particularly important for the Worcestershire Hub and Highways
Control Centre who received many enquiries from Members of the Public during the consultation
period. After the briefing sessions, employees were able to answer questions confidently or direct
them to the relevant project officer who could offer further assistance. This was particularly
helpful in relation to Freedom of Information Requests.

27 Statutory Stakeholders, Regional Bodies & Operators

271 All responses from statutory stakeholders, regional bodies and operators are shown in Appendix L.
272 In terms of Statutory Organisations, responses were received from:

o English Heritage
e Natural England
e Highways Agency

273 Excerpts are shown below from some of the responses

English Heritage broadly supports the range of measures proposed as part of the Phase 1
Scheme Bid. The majority focus on improving and enhancing the existing transport
infrastructure, and in encouraging greater use of sustainable transport modes through
better information, connectivity and opportunities for walking and cycling.' - English
Heritage

'We welcome a significant raft of praiseworthy elements in the strategy’— Natural England



The HA supparts the principles of the Phass 1 Strategy and Major Scheme Bid, which
are focussed on mproving access to Worcaster City Centre.  We particulary welsome
the desire to see greater use of sustminable modes for journeys into the Cidy Cenbhe,
and the proposed rail improvements.  We also welcome the Council's in principle
commibtment to provide, within the Major Scheme B Business Case, a clear indication

al the links between the specilic transport aspirations of the bid and other areas of
IFafnars st Ml il St fAbv Senfrs radkica aaliciae fthat will afFord tha momll froesl

Highways Agency
274 Worcestershire currently has one Regional Body that is appropriate to consult with:

e Advantage West Midlands

The Agency hae weicomed ihe opportunity to comment on the draft Worcester Transport Strateqgy,
ared beleees that 1y =zeenbial thas we continue 5o work 1ogether to dellver an imbegrated tranapar
sirategy for e courty that aligns with and acikely supports the elieery of the West KMdiands
Economlc Srategy.

275 First Bus is the main passenger transport operator within the City of Worcester and is keen to work
closely with Worcestershire County Council to further improve services within this City. They are
very supportive of the Worcester Transport Strategy and in particular Phase 1. The comment below
demonstrates this:

First Bus

276 Lastly, Network Rail is also keen to convey their support for the Strategy:

We are wrting o regisier our support for the Worcester Transport Strategy and
welcome the sustainable approach to infFastruciure planning. integrating transporn
and land use planmng.  We aso welcomrme the recent decision to review the
Worcester City Mastempian o now include the possible redevelopment arcund the
Worcester Shrub B0 station area; prmar’y focusing on increased car parking for the
station and bus-rail interchange.
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Other Stakeholders

A range of Stakeholders were contacted during the consultation period and approximately 80%
were effectively engaged. Formal responses to the Worcester Transport Strategy and Phase 1
proposals are shown below:

The Emergency Services/NHS — Appendix M;
Parishes — Appendix N;
Other Stakeholders — Appendix O.

Focus Groups

The comments received from the Focus Groups were detailed and wide ranging. Indeed, the results
section simply summarises the quantity and comment type received. The results from the individual
reports (by mode) have been used to modify Phase 1 of the Major Scheme Bid and will be further
utilised to develop additional phases of the Worcester Transport Strategy and the County's Local
Transport Plan 3. In general terms however, the Groups were generally supportive of improvements
to the Worcestershire transport network including the provision of information. :

Social Impact Studies

Similarly, the results from the individual reports from the Social Impact Studies were used to inform
Phase 1 of the Major Scheme Bid and will input into full Worcester Transport Strategy and the
County's Local Transport Plan 3.

Members of the Public

The Worcester Transport Strategy questionnaire was developed to gather the views of residents on
the Worcester Transport Strategy and 'Phase 1 Major Scheme Bid. The postal paper format of the
questionnaire received a total of 984 responses (19.7% return rate). The questionnaire was also made
available online and this method received 169 responses. Therefore, a total of 1,153 responses were
received for the Worcestershire Transport Strategy questionnaire which was much higher than the
targeted 5% return rate.

Nearly 80% (79.1%) of residents supported the measures contained within Phase 1 of the Worcester
Transport Strategy, this rose to 83% for Worcester City residents. When asked if the Full Worcester
Transport Strategy supported the delivery of our Worcestershire County Council 'Vision', 58.2% of
respondents said they did think investment in this package of measures would support the delivery
of the Worcestershire County Council 'Vision'. 18.6% said no and 23.2% said they didn't know.

Table 2.1illustrates the distribution of respondents. This shows that 50% were residents of the City
of Worcester, 45% were from Worcestershire and 5% from elsewhere.

10
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Figure 2.1 — Distribution of Respondents

The exhibitions were well attended with over 1500 visitors. Enquiries ranged from a simple request
for a questionnaire and, general enquiries to more in-depth discussions, particularly centred around
the proposed measures included within the Phase 1 package.

The live Webcast was viewed by in excess of 150 people and 22 questions were submitted to the
panel.

Business Impact Study

This is an ongoing piece of work with businesses. A report of outcomes will made available in
support of Conditional and Full Approval of the bid.

11
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Methodology

Worcestershire County Council Local Members

To support the progress of the Worcester Transport Strategy, the Worcestershire County Council
Cabinet required that it be subject to a rigorous consultation process. To facilitate this, extensive
pre-preparation work was undertaken in terms of engaging with the Member with Responsibility for
Transport and the Safe Environment, the Leader of the Council and other relevant Cabinet
Members. This ensured that the key representatives were fully informed and any issues resolved
prior to the Cabinet meeting on the 17- December 2009.

A presentation on the full Worcester Transport Strategy to County Council Members (Worcester
City and surrounding areas) took place on December 15° 2009. The Strategy and its Phase 1
component were explained and this was then followed by a full question and answer session. The
correspondence is detailed in the following Appendices:

e Appendix D: Example of the correspondence that was sent out to Councillors to invite them to
the presentation

e Appendix E: Copy of the presentation

The aim of the member presentation session was to:

e  Secure support

e  [ncourage response

Identify issues
e Determine any modifications to the consultation material
e Inform on the Major Scheme Bid and manage expectations

Following the presentation evening, a number of less formal meetings were also arranged with local
members to offer further clarification and discussion. This was particularly in relation to measures
contained within further Phases of the strategy which had a direct impact on the wards of certain
Members. Additionally, the County Council Members who fulfil a District role had an opportunity
to participate in the meetings arranged at District authority level.

In December 2009, Members were sent a Newsletter updating them on the progress of the
strategy, inviting them to attend the local public exhibitions from January to March 2010. Members
were sent a further update following the end of the consultation period.

The Worcester Transport Strategy was subject to an Overview and Scrutiny hearing on 13- April
2010. During a 2 hour session, the panel, consisting of approximately 8 County Council Members,
examined, asked questions and commented on the progress of the strategy to date.

13
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Worcestershire District Members

Similar presentations were delivered Members of each of the three South Worcestershire District
Councils as follows:

e Malvern Hills District Council — 26 January 2010

e Worcester City Council — 28 January 2010

e Wychavon District Council — 7 January 2010

The proposals were explained using the Power Point presentation and Members were offered the
opportunity for questions, comments and discussion.

All three Councils agreed that they would send a formal single response via their Joint Advisory
Panel (this Panel was set up to manage the joint planning of the South Worcestershire Joint Core
Strategy). A further presentation was made to the Joint Advisory Panel on 8 January 2009.

Local Government Officers

On-going liaison across many works areas had been undertaken prior to the consultation period
with both County Council and District Officers — this included identifying the risks associated to
the Phase 1 Major Scheme Bid and the sifting of options to formulate a preferred Phase 1 package.
However, as part of the consultation process a number of formal sessions were held. Specifically:

o /8 December — Worcestershire County Council Officers (all departments)

e 5 January 2010 — District Planning Officers

e ]2 January 2010 — County Council Integrated Transportation

Statutory Stakeholders, Regional Bodies and Operators

Learning from a number of previous consultations, it became clear that achieving a good level of
response from statutory stakeholders, although critical, was not an easy task and required some
careful planning. A letter on its own would not provide the stimulus or the level of understanding
required by Key Stakeholders to enable them to offer a considered response. Therefore a number
of mechanisms were put in place to ensure that a good number of responses could be generated.
This included:

e letter and Pro-Forma — see Appendix F

e Presentations and meetings with individual organisations — refer to Appendix C

e Follow up phone calls

e Reminder emails

14
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Other Stakeholders

Other key Stakeholders were informed in writing and invited to respond using a standard Pro-
Former. Stakeholders included local Parishes, Businesses, key organisations, user groups etc. A full
list of stakeholders is shown in Appendix G.

Focus Groups

The objective of the Focus Group work was to establish the impact on the groups of the proposed
measures within Phase 1 and the full Worcester Transport Strategy on a mode by mode basis and
identify any additional developments to further enhance this impact.

It was important to clarify to participants that the aim of the process was not to repeat previous
work by exploring their 'blank paper' ideas on new infrastructure for inclusion within the Worcester
Transport Strategy but rather to establish the impact of a series of established proposed measures,
which have been made based on the results previous consultation activity such as the 'Choose How
You Move' project and extensive technical work.

This piece of work engaged 8 'mode focussed' groups each containing up to 12 people. Some of the
groups were selected utilising opportunities where the key stakeholder groups would naturally
meet, such as at meetings or events. Five such opportunities were identified:

e Transport Operators

Freight

Bus Users Groups

Cyclist Groups

Rail Representatives

Residents were then recruited to participate in the additional focus groups, based on meeting
specified criteria (for full recruitment profile see Appendix H):

e Commuters who live in Worcester/shire and who travel into Worcester
e Commuters who live and work outside of Worcester but use Worcester's transport networks
e Pedestrians

The objective of the focus groups was to generate in-depth responses on specific issues,
experiences and views. The nature of qualitative research means that the data generated is not
statistically robust (for which quantitative research is required) but it does provide the depth and
insights that a quantitative survey cannot.

A question script was used by the facilitator to introduce the measures in a logical way and to
ensure that all areas of the Phase 1and full Worcester Transport Strategy were covered. Part of the
facilitation task was to ensure that all participants have an equal say and that those with a lot to say
and those with a little to say are effectively involved. The format of a qualitative question script
(see Appendix I) whilst open and fluid ensured that all areas are covered to meet the research’s

15
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objectives.

The Focus Groups lasted round 2 hours — this allowed for topics to be discussed in-depth but was
not too long for participants to become distracted or bored. The focus group is tape recorded for
analysis purposes.

Social Impact Studies

The Social Impacts Study relates to the Department for Transport’s “Equality of Opportunity” and
“Quality of Life and the Natural Environment” goals, as defined under TaSTS. The study, conducted
by Integrated Transport Planning, transport consultants, focused on how significant the impacts
that affect these goals are, and how the impacts are distributed between different social groups.

In line with Department for Transport WebTAG guidance, this work focused on appraising:
o Accessibility-related social impacts and their distribution between different social groups
(special, temporal, financial, physical, psychological);

e The distribution among different social groups of externality-related impacts such as deaths
and injuries from transport accidents, air pollution, noise pollution, severance and other
environmental impacts

e The distribution of net user benefits (e.g. through time savings) between different user groups.

The options to be appraised included:
e  Phase I' An integrated package of measures (supported by integrated land use planning),
including:
o  Public Transport Improvements
o  Park & Ride Facilities
o Bus Priority Measures
o  Cycle and Pedestrian Improvements
o Smarter Choices Measures
o  Demand Management and Public Realm Improvements
o Intelligent Transport Systems
o Junction Improvements on the Southern Link Road
e The Full Worcester Transport Strategy Package
The options were appraised against an agreed “do minimum” option and did not need to be fully

developed in detail for the purposes of the qualitative research.

The approach took into account current WebTAG guidance as well as the Department for
Transport report “Assessing Social and Distributional Impacts in Transport Scheme Appraisal and
Evaluation”.

The first task involved reviewing the data available to support the production of social impact

16
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appraisal material. This specifically includes geographic-based socio demographic and socio
economic data that can be used for GIS map-based analysis of the distribution of impacts between
different social groups.

Secondly, an initial qualitative assessment was made of the likely changes to accessibility (spatial,
temporal, financial, physical or psychological) and externalities for social groups (or combinations of
social groups) who might be particularly affected by the alternative options for the Worcester
Transport Strategy to focus the work appropriately.

Then, an in-depth qualitative research study was undertaken with a number of potentially
“vulnerable” social sectors of the population, in order to get an in—depth understanding of their
perceptions of the social impacts they would incur. The recruitment profile for this task is shown in
Appendix ). Particular target sectors included:

e People from ethnic minority groups and non-English speakers;

e Disabled and health-impaired people and their carers;

o Older people;

e Younger people;

o Single parent families;

e Unemployed people;

e [ow income households;

e Rural dwellers around Worcester.

Quantitative assessments were also undertaken to identify the distribution between different
socio-demographic groups of the accessibility changes that would result from the Worcester
Transport Strategy and related Phase 1 options proposed. This involved using GIS tools to overlay
the geographic distribution of different social groups on travel time contours derived within the
accessibility appraisal work stream for access to key services.

Quantitative assessments also involved examining the distribution between different social groups
of benefits and disbenefits from changes to the external effects of traffic. This was done again
using a GIS based approach, overlaying map-based plots from the modelling of changes in the
following indicators on maps showing the spatial distribution of different social groups.

In a more qualitative way, the distribution among different social groups of severance and other
environmental impacts such as landscape, townscape, biodiversity, heritage, and water resources
were also taken into account. This was fed from the outputs of the accessibility appraisal
(severance) and the environmental appraisal work streams.

Lastly, the final element brought together the results of analysis of the distribution of net user
benefits (travel time savings etc) into the social and distributional impact analysis.

Members of the Public

17
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The Worcester Transport Strategy questionnaire was developed to gather the views of residents on
the full Worcester Transport Strategy and 'Phase 1' of that strategy and associated Major Scheme
Bid. The questionnaire was of a quantitative nature and was distributed in many different ways
across Worcestershire, including: by post and leaflets in public buildings. The questionnaire was split
into three parts and asked respondents about long-term aspirations for Worcester's transport
network, the 'Phase ' Major Scheme Bid and questions about themselves.

In total, 5,000 surveys were distributed via post, of which, 1,794 were sent to residents that stated in
the recent November 2009 Worcestershire Viewpoint survey that they would be willing to answer
a questionnaire about the Worcester Transport Strategy. The remaining 3,206 addresses were
randomly selected from Royal Mail's Postcode Address File (PAF) across the three South
Worcestershire districts. The total sample of 5,000 addresses comprised of 3,000 in Worcester City,
1,000 in Malvern Hills and 1,000 in Wychavon.

A total of 13 'manned' public exhibitions were held during the consultation period, questionnaires
were also distributed at these events. These were split into two types:

e /ndependent Exhibition Unit taken to areas of high footfall (supermarkets) around the
Worcester City area

e Joint consultation at a number of village halls with the South Worcestershire Joint Core
Strategy Team (who were consulting on preferred options for housing growth in these
locations)

Unmanned exhibitions were sited at the Worcester Guildhall (on the High Street in the city centre),
Hubs, Libraries, County Hall Reception as well as Northwick Road Dental Surgery . The leaflet and
questionnaire were available.

A 'live' Webcast consisting of a panel of Worcestershire County Council Integrated Transport
officers was broadcast on the evening of 20- January 2010. The Webcast featured a presentation on
the Worcester Transport Strategy and Phase 1 Major Scheme Bid followed by a live question and
answer session from Members of the Public. Members of the public could email their questions
after the presentation and these were then directly forwarded to the Officers to answer 'live'
within moments of the questions being received.

Business Impacts Study

In line with DfT WebTAG guidance the Business Impact Study focussed on appraising the
accessibility attributes of a set of business locations, and how the proposed measures contained
within the Worcester Transport Strategy and Phase 1 Major Scheme Bid make those locations more
or less attractive for the expansion of an existing business or the establishment of a new one. The
Worcester Transport Strategy should provide improved travel conditions which may be achieved
via reduced journey times, reduced journey costs, improved journey quality, or improved journey
reliability. The net effect is a change in patterns of accessibility, extending the distances people will
be prepared to travel, reducing the costs of existing travel, and easing the movement of goods.

The Study addressed several considerations, including:

18
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e Access to a suitable workforce. This is the number of suitable potential employees living within
acceptable travel times, reliability and costs;

e Access by customers. For retail businesses this will include the number of potential customers
living within an acceptable distance.

e Access to customers. For many sectors this will be viewed as the time, reliability and cost
associated with moving goods between locations and in or out of sites.

Improvements to any of these might make Worcester more attractive as a business location,
thereby encouraging new businesses to locate there or existing businesses to expand. The challenge
for the appraisal was to identify whether the cost and time savings resulting from the investment
are sufficient to impact on businesses, and to show that there is good reason to believe the savings
will be translated into new jobs.

The options appraised were the same as in the Social Impacts Study detailed in 3.7.2 and again
would be appraised against a “do minimum” option.

The first task involves identifying a sample of businesses for the research. For the appraisal of the
Worcester strategy it was hoped to recruit 10 case studies in total. The sampling plan developed an
appropriate way of classifying businesses in the city as a precursor to selecting the sample of
businesses. Particular dimensions for classifying businesses operating in the city that are relevant to
this study include:

e Geographic location with respect to the proposed schemes.

e Type of business based on a review of the stock of VAT registered businesses in the City.

e Size of business — in terms of numbers of employees.

Next, a shortlist of businesses was drawn up from which the sample businesses for in-depth
research. The shortlist was selected to cover different business classes, combining geographic
locations, types of business and size of business (within the classification defined in the sampling
plan). Selected businesses within each class were then approached to ascertain their willingness to
cooperate in the research. Note: The identity of the businesses was kept anonymous to allow for
open and transparent discussion.

In-depth interviews were then conducted with key personnel from each of the selected businesses.
The aim of these interviews was to gain a full understanding of how the business interacts with the
transport network and its effect on how well the business is performing. The interviews served as a
focus point for obtaining both qualitative and quantitative information relating to all the transport
aspects of the business. This included, for example, gathering information on:

e Prospects for the business sector and expectations for the business;

e Strengths and weaknesses of the business location; and

e The scale, extent, timing and relative importance of:

e Staff commuting to and from work;

19
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o Staff travelling for business journeys during the course of work;
e Customers, clients and other visitors travelling to the business; and

e Goods and products being delivered from the business premises to customers.

The depth interviews sought to obtain a combination of views and opinions, together with key
quantitative data from the businesses (including an understanding of the business response to the
‘Do Nothing’ scenario).

Once this information had been collected, an estimate was made of the impacts of the strategy on
each business for the most significant movements between each business location and the main
journey origin and destination points identified by participants. This task required interaction with
the modelling work stream to provide outputs that could be broadly applied to the businesses’
transport-related operations.

The Business Impact Study is an ongoing piece of work with businesses. A report of outcomes will
made available in support of Conditional and Full Approval of the bid

20
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Results

Analysing all of the outcomes from the consultation and evaluating them against Phase 1 of the
Worcester Transport Strategy, a number of key conclusions can be drawn which have led to the
further modification for the Phase 1 of the Worcester Transport Strategy. These can be
summarised as follows:

e The exclusion of additional Park and Ride from Sites from the preferred package (although
they were tested as part of the Next Best Option)
e Additional rail station enhancements, particularly at Worcester Foregate Street

o Delivering walking and cycling measures as early as is feasible within the Phase 1 delivery
programme

e Delivering key corridor measures as early as is feasible within the Phase I delivery programme
e Stronger promotion of sustainable modes (inclusion of Smarter Choices)
e Improvements to cycling and walking links on the western side of the River Severn

e The inclusion of Whittington Junction as part of the highways improvements for the Southern
Link Road (note that although this is included in the Worcester Transport Strategy it will not be
funded out as part of the Major Scheme Bid)

e Inclusion of a cycle route along A449 (Malvern to Worcester) within the Worcester Transport
Strategy, but not funded through the Major Scheme Bid.

It is important to note that many subjective comments were also made for the full Worcester
Transport Strategy; however, these comments have yet to be fully evaluated and used to develop
subsequent phases post Phase 1.

Worcestershire County Council Local Members

The Worcester Transport Strategy proposals were submitted to Worcestershire County Council
Cabinet on 17- December 2009 and subsequently passed for consultation.

The results of the consultation were submitted to Worcestershire County Council Cabinet on 19
April, within a report seeking authorisation to submit the Major Scheme Bid to the Department for
Transport. This request was fully endorsed.

The majority of Local members attended the meetings and/or the exhibitions. There was
considerable interest in the Phase 1 Major scheme Bid and the full Worcester Transport Strategy,
with Members expressing support, particularly in relation to Phase 1.
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43 Worcestershire District Members

431 A joint letter of support was received from the District Councils in early March 2010. The extract

below was taken from this letter, which is shown in full in Appendix K:

You will find appended to this letter the Joint South Worcestershire response (Malvern
Hills, Worcester City and Wychavon) to Phase One of the above strategy. This response
reflects the views of the South Worcestershire Joint Advisory Panel, and has been
endorsed by Worcester City Council Cabinet and Malvern Hills District and Wychavon

District Councils.

Phase One is fully supported in principle. However, this support is based on the
understanding that the improvements detailed in Phase One address existing conditions
only, and do not establish capacity for growth associated with the West Midlands Spatial
Strategy Phass Two deposit draft or any increases which may arise from the Secretary
of State’s recommended changes.

Highways:

|5r-t‘l:r.nnlr|':r-E-l'llt-' These junction improvernents are supported as these are fwo well
mown oottienecks, However, although # is understood that thers i= capacity al

Junction 7 bo take improved flows the same does not apply ta the Add Wiittinglon
jr.-;'h:rmn, and it Is considened that this junetion improvernent showld also he part
of Phase One.  When the detail of the junctions are worked up i Mgt ensure

that safe walling and cyciing meo i M : .
: VigTT f timese )
together with public transport e Junctions are enabled,

Rail:

Comment
This i fully supported, aithough would need o De D:_I."I'Ipfﬁ"i’&"ﬂ-‘-.l".-'-E' t:;ll.hf_efr'emre.

Public Realm:

Carmfent
These are welcomed M principle, and the authorfies would weltome the

opoortunity ta be involved i Working up the detatied focations. The propossls
which will have the offect of reducing sireet clutfer, imrowing afr guality,
introducing street trees, improved seating ete, will imprave the city’s standing as
a 'Firct Rank Cathedeel and Unlversity Gty

Walking and Cycling:

Comment:
The principle is firmiy supported and welcomed.

Key Corridors of Improvement:

Comment: .
This iz fully supported in principle, athough London Road should De incl in

the proposals, It is @ heavily used roule serving Coumty Hall, Nunnery Secondary
Schooi, and the sixth Fevm Callege. It is included in the oversl strategy bl ke

many other routes is not included in Phase one and tiréne does nol appear to be a
Phase Two,
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4.4

441

4.5

451

Park & Ride:

Commant: ,
These are welomed and supported. It is also noted that what would appear to be

the busiest corddor (from Runckion £ on the M5) no fomgar has 2 park and rde
Facility witich does give SOMMe CONCEMS. Rlofanliaslanoing tha »:!n-'J-'rJ-'rr-'_lu'-'lr&l Senaanahins
WIS A8 TR P! fusliiedon ¢ oo sl Grvmcfing Mark amnd R clongerda e A4d4 o the

pasl af the cify?

Smarter Choices and Intelligent Transport Systems were also supported.

Local Government Officers

The presentations and briefings to Officers of both the County Council and District Council were
well received and served to inform on the Worcester Transport Strategy and Phase 1. The
dissemination of information was particularly important for the Worcestershire Hub and Highways
Control Centre who were expected to receive many enquiries from Members of the Public during
the consultation period. After the briefing sessions, employees were able to answer questions
confidently or direct them to the relevant project officer who could offer further assistance. This
was very effective in relation to Freedom of Information requests.

Statutory Stakeholders, Regional Bodies & Operators

All responses from Statutory Stakeholders and operators are shown in Appendix L. In terms of
Statutory Organisations, responses were received from:

o [English Heritage
e Natural England
e Highways Agency

English Heritage broadly supports the range of measures proposed as part of the Phase 1
Scheme Bid. The majority focus on improving and enhancing the existing transport
infrastructure, and in encouraging greater use of sustainable transport modes through
better information, connectivity and opportunities for walking and cycling.' - English
Heritage

'We welcome a significant raft of praiseworthy elements in the strategy’- Natural England

The HA supports the principles of the Phasa 1 Strategy and Major Scheme Bid, which
are focussed on mproving access to Worcaster City Centre. We particularly welcome
the desra to soe greater usa of susisinable modes for joumeys into the Ciy Cenlre
and the proposed rail improvements.  We alse welcome the Council's in principhe
commitment to provide, within the Major Scheme Bid Business Case, a clear indication
ol the links between the specilic ransport aspirslions of the bid and olbher areas of

tefnidewe® resdirva &ich S fhr Ferifie eoarkirey anliFee dhat will afacd tha momall feooesl

Highways Agency
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452

453

4.54

4.6

4.6.1

4.6.2

463

Worcestershire currently has one Regional Body that is appropriate to consult with:

e Advantage West Midlands

The Agency has welzomed the opporfunity to comment on the draft Worcesier Transport Srateqy;
and believes that It 15 essential tha? we continwe i seork together to dellver an Integrated transport

sirataqy far the coundy that aligne &ith and acihely suppors the o=iwery of the Wesl Mdands
Enonomic Stratogy

First Bus is the main passenger transport operator within the City of Worcester and is keen to work
closely with Worcestershire County Council to further improve services within this City. They are
very supportive of the Worcester Transport Strategy and in particular Phase 1. The comment below
demonstrates this:

First Bus

Lastly, Network Rail is also keen to convey their support for the Strategy:

We are wrting o regisier our support for the Worcester Transport Strategy and
welcome the sustainable approach to infFastruciure planning. integrating transporn
and land use planmng.  We aso welcomrme the recent decision to review the
Worcester City Mastempian o now include the possible redevelopment arcund the
Waorzester Shrub = station area; prman'y focusing on increasad car parking for the
station and bus-rail interchange

Network Rail

Other Stakeholders

A range of Stakeholders were contacted during the consultation period and approximately 80%
were effectively engaged. Formal responses to the Worcester Transport Strategy and Phase 1
proposals are shown below:

The Emergency Services/NHS — Appendix M;
Parishes — Appendix N;
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4.64  Other Stakeholders — Appendix O.

4.7 Focus Groups

471 The Focus Group comments have been divided up to show the responses to the proposed
measures in the Phase 1 of the Worcester Transport Strategy and for the Strategy as a whole.

472 Highway improvements (capacity improvements to the Southern Link Road at A4440/A38 junction
— WTS Phase 1):

e Cardrivers’ perspective

O

This junction does cause a bottleneck of traffic and does need to be improved. The fact
that the roadway is single carriageway is a further issue identified as causing problems with
traffic flow. The junction causes a major problem, especially at rush hour and if the
motorway has been closed. The one junction can add 30-60 minutes onto a car journey;

A key issue is that both the motorway and non-motorway traffic use this junction;

If traffic flow is eased at the junction, then it is also necessary to ensure the efficient flow
of traffic into the city following on from the junction. If enhancements are made to the
Junction, this needs to be continued into the city and not just improved at the junction.
Improvements to this junction would create a positive impact on the flow of traffic, but it
needs to be ensured that the traffic flows freely after the junction, that the enhancements
are not only at the junction itself;

There is a parallel cut through to avoid the junction which some people are aware of;
A4440/ A38 and Powick Roundabout are also identified as bad junctions for traffic flow;

It was suggested that an additional river crossing, for example at Claines, would keep
traffic away from Worcester. The current provision for river crossing causes traffic flow
problems out to Lower Wick.

4.63 Highway improvements (capacity improvements to Southern Link Road at A4440/Norton Road
junction — WTS Phase 1):

e Car drivers’ perspective:

O

Problems with this junction are experienced at rush hours. There are problems regarding
traffic flow at this junction. In fact, from Powick Roundabout through to the junction off
Junction 7 on the M5 all need addressing. Everyone had experienced problems with
congestion at this junction. The junction can be gridlocked in the evening. The only times
the junction eases is during the school holidays. The traffic flow does need improving
around the South of Worcester;

There is the need to separate the motorway and non-motorway (Worcester) traffic;

Any enhancements however must not cause “knock on” effects, causing bottlenecks
elsewhere, such as those trying to access Tescos. It needs to be ensured that
enhancements affect the whole traffic system — that enhancements do not only improve
the junctions but the whole flow of traffic, and that any enhancements do not then create
new bottlenecks elsewhere;

Improving the speed with which traffic can access the motorway network will improve the
speed for motorists into Worcester;
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The Bath Road Junction (proposed Post Phase ]) was also seen to be a problem regarding
traffic flow;

Whether improvements only to the junctions will generate the required improvements or
whether other highway improvements are required need to be considered was raised.

Frejght perspective:

O

Capacity does need to be increased on the Southern Ring Road, resulting in:

e Better flow of freight;

e More reliable journey times/planning;

e Developing Worcester as a more desirable frejght destination;
e Increased economy for frejght operators (MPG);

e Less pollution,

e A knock on positive effect for other motorists.

Capacity improvements to all three to four junctions need to be considered
(Powick/Ketch through to Junction 7 Mé6) together on the Southern Ring Road. There is
concern that if improvements are made to only the two of the junctions then the
problem will only be moved and not removed;

The junction of the A4440/A38 is smaller than other junctions and this does cause
congestion. Increasing its size and hence capacity would assist with this.

4.64 Highways Improvements - Construction of a new North-West Link Road (full WTS, not Phase 1)

Car drivers’ perspective

O

The need for improvements to the flow of traffic was identified, with the focus of the
traffic issues being around the South of Worcester;

There is the need however to avoid potential problems of creating an “M25” situation
around Worcester where all traffic becomes gridlocked travelling around the city. It needs
to be ensured that the ring road has sufficient capacity to meet demand,

The proposed ring road development could take traffic from the West of the city around
the North to the M5 at Junction 6 in order to alleviate the congestion to the South of the
city;

If car drivers perceive the trip around Worcester to be longer and to take longer, then
people who know Worcester would probably still go into and through Worcester —
people’s behaviour needs to be changed. If the proposed new route is quicker than
travelling through Worcester then this needs to be promoted. People need an incentive
to try an alternative route and to challenge their routine behaviour. There is the need to
promote the speed and ease of the new ring road over the option of travelling into
Worcester in order to encourage change of behaviour;

People’s expectations need to be met; if it is promoted as a quicker route then it does
need to provide a quicker alternative to travelling through Worcester. If its speed is
promoted, people will try the route, but then the increased speed and ease of travel
needs to be delivered. If people are encouraged to use the new route and it is quicker
then this will support its use as word of mouth is then likely to promote the new route;

Variable message signs need to accurately display route times using the new ring road and
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route times through Worcester to enable people to make an informed choice;

One benefit of the proposed North-West Link Road was being able to “drop in” and “drop
out” of the City Centre to different destinations. The benefits experienced in easing traffic
and travel around both Shrewsbury and Southampton with the introduction of ring roads
were raised

There is always the issue of the closeness of the motorway to Worcester, and Worcester
itself is an epicentre. It was felt therefore that it will always be difficult to divert traffic
away from Worcester.

*  freight perspective

O

The development of the North-West Link Road is strongly supported as a logical and
relevant development of the road system. Its development would support the movement
of traffic around, through and into Worcester; supporting both local and long distance
travel needs;

The development of the North-West Link Road would be very positive; it provides a
comprehensive route around Worcester, and also alleviates the issue of the wejght
restriction now imposed on bridge. It would provide freight with the option of travelling
around Worcester;

Such provision would assist with; time of journeys, frejght flow, reliability and
management of routes;

It would have the impact of not only having the potential for attracting new business into
the area but also for retaining current business within the area,

The development would address the three concerns of; the flow of local traffic into
Worcester, the flow of non-motorway traffic travelling through the county around
Worcester and the flow of traffic onto the motorway.

4.6.5 Rail Station Enhancements - Worcester Foregate Street Rail Station (WTS Phase 1):

e TJo encourage the development of Worcester Foregate Street Station, the following
developments were considered as necessary:

O

Provision of inter-modal transport to support travel inward to, and onward travel from,
Foregate Street Station;,

To ensure ease of access to the bus stops by alleviating congestion at the bus stops
caused by taxis;

Ensure that the lifts in the station can be accessed at all times, perhaps considering CCTV
to prevent their vandalism;,

Tie in links to the new university site and library for pedestrian access to and from
Foregate Street Station,

Provide station level access from the offices to avoid congestion outside of the station
and to encourage access to and from the offices;

Promote and encourage Worcester Foregate Street Station as a city centre station for
access by; foot, bicycle and public transport. Do not promote the station as accessible by
car, as its location cannot support this facility. Promote Shrub Hill Station as the option for
travelling to a city station by car;

Improve the physical appearance/cosmetics of access to the Foregate Street Station. It is
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dark and tunnel-like, making it unappealing and unattractive.

4.6.6 Rail Station Enhancements - Malvern Link Rail Station (WTS Phase 1):

e The areas suggested for addressing to make a positive impact at Malvern Link Rail Station are:

O

O

To provide a relevant Park & Ride facility;

To effectively sign the Park & Ride facility to encourage people to start their journey at
Malvern Link Station rather than travelling further into Worcester City to Shrub Hill
Station or Foregate Street Station,

To extend the car parking provision and then to actively promote the availability of car
parking;

Provide sufficient car parking to enable passengers to physically access and use the
station, to ensure that services are not lost;

Alleviate any problems caused by on-street parking through the provision of relevant
parking facilities.

4.6.7 Rail station enhancements - Worcester Shrub Hill Rail Station (Full WTS, not Phase 1):

e The areas of development at Shrub Hill Train Station for positive impact on rail travel and use
were suggested as:

O

To improve the ladlies’ waiting room. This is currently on English Heritage’s Buildings at Risk
Register;

Promote Shrub Hill Station as the option for car users. It has more capacity and potential
for car parking than Foregate Street Station ;

Ensure inter-modal transport is developed to support travel in to, and travel on from,
Shrub Hill Station,

Consider an inter-modal transport links to Worcester Foregate Street Station, perhaps
providing a shuttle service between the two stations;

Differentiate and promote the difference between Foregate Street Station and Shrub Hill
Station regarding access modes;

Consider the availability of a bus rail interchange to take people into the city
Improve the facilities (including toilet facilities) for people waiting at Shrub Hill Station;

Improve the train route information for travellers and people changing trains at Shrub Hill
Station. Provide information so that train users can identify the necessary route and
changes to arrive at their destination.

4.6.8 Rail station enhancements - New local rail halts (Full WTS, not Phase 1):

e The considerations regarding the developments of halt stations in Worcester to impact on rail
travel and rail use are:

O

Ensure local authority ownership of car parks at Park & Rides in order to control prices,
thereby encouraging cars to park and encourage bus use;

Link the new halts with Park & Ride facilities — West of Worcester Park & Ride and
Perdiswell/Claines Park & Ride;

Develop full stations rather than “halts” where passengers have to signal for trains to stop
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and let the guard know if they want the train to stop;

The need for two halt stations on the West of the city was questioned as they are very
close together. The proposed two locations to the West of the city may even be too
close physically to support two stations. Of the two stations West of the city, the
preference is for Bromyard Road due to its road links, although the benefit of Henwick
Road was also noted due to its proximity to the university;

There is the need for Park & Ride facilities to service train stations. Inter-modal options
need to be provided,

The potential new halt station at Fernhill Heath was viewed very positively. The locations
will mean it services the northern part of city, for people into Worcester and for people
travelling in from the North. The proposed station is well served by local routes, it is an
easy location to reach and there is a large population in that area;

There is the need to tie up new halts with infrastructure support, for example the new halt
at Bromyard road with the West of Worcester Park & Ride. It is important to make it easy
for train passengers to continue with their journey — straight off the train and onto the
bus;

Put a Park & Ride location to support Fernhill Heath — Claines and Perdiswell are both in
the North of the city and are close to each other.

4.6.9 Rail station enhancements — Worcestershire Parkway Station (Full WTS, not Phase 1):

e The considerations regarding the developments of Worcestershire Parkway include:

O

Consider any potential detrimental impact of the development of Worcestershire
Parkway Station on Shrub Hill Station;

Ensure spending on Shrub Hill Station starts before any work begins on Worcestershire
Parkway Station as there is the potential for Worcestershire Parkway to absorb all of the
funding;

There is concern however that with funding being spent on Shrub Hill Station, and if
Worcestershire Parkway then supersedes Shrub Hill Station, whether the considered
investment in Shrub Hill would therefore be irrelevant, wasted and not necessary;

TOCs need to ensure the trains stop there which are on major routes — e.g. Bristol to
Birmingham route;

It was seen that the development of Worcestershire Parkway was not relevant if the trains
on the key routes did not stop there. Unless key trains stop at Worcestershire Parkway, its
development would not add anything to that which the City Centre stations already
provide. There would be duplication in the provision, and the funding would then be
better spent on improving the current stations (improvements which would be
significantly cheaper than building a new railway station). It is necessary for the Arriva
Cross Country to stop at Worcestershire Parkway;

Road access to Worcestershire Parkway has to be sufficient and relevant;

If Worcester has all three stations, it is likely that the Great Western will stop at two
stations but not all three. It would therefore be likely to lose Shrub Hill Station (as parking
facilities will be available at Worcestershire Parkway for car users) and Foregate Street
Station provides the City Centre station option.
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4.6.10 Enhancement of the City Centre (WTS Phase 1):

Enhancement for cyclists

O

O

O

The need for improved access to the City Centre was fully supported by cyclists. The view
to starting in the middle of the City Centre and ensuring routes emanate outwards to the
areas of high population was seen to be key. It was felt currently that Worcester City
Centre lacks a fully comprehensive, linked up and signed option for cyclists; and that such
provision would greatly enhance the cycling option. It is key to ensure maximum use can
be made of current resources, for example, canal routes are primarily for summer months
due to a lack of lighting;

The need for comprehensive signage for cyclists in Worcester is a key area to address for
current and potential cyclists;

Ensuring intra-city links are comprehensive and signed;:

Cycle routes need to be; segregated, quiet and continuous.

Enhancement for Rail Users (WTS Phase ])

O

O

Good pedestrian signs to the rail stations;

Motor signs direct to Shrub Hill — to encourage car access at Shrub Hill Station as opposed
to Foregate Street Station,

Retain the British Rail logo (two arrows going in opposite directions) on signage due to its
level of recognition amongst people.

Enhancement for Pedestrians (WTS Phase ])

O

It was felt that enhancements to the public realm would have a positive impact on walking
in the City Centre, with these considerations being:

Providing more seating for rest and relaxation,

Not necessarily planting of trees. It was noted that; trees have recently been pulled up in
the City Centre and why would they then be planted again, and also whether people
expect to see trees in a city centre. The potential mess from birds and sljpping on leaves
was also raised regarding tree planting;

Ensuring paving is level and safe;
The provision of more litter bins and dog bins;

Ensure vehicles do not access prohibited areas, protect the pedestrians and enforce non-
vehicular access (such as the bollards on Broad Street and Copenhagen Street which
should allow buses and stop cars, but which allow all traffic through);

Improve signage in the city centre; its clarity (brown signs are small) and the signage to key
facilities (such as; cathedral, Guildhall, river and toilets). Also ensure there is relevant
signage away from the City Centre itself;

With the proposed new walks, ensure these are promoted and well signed. Information to
include is; length of walk, destination and points of interest;

Lowesmoor, New Road, Broad Street and Copenhagen Street are all areas that would
benefit from improvements. It was noted that work had already been undertaken on
Hylton Road and whether anything further was necessary or relevant, unless this was to
put a path through the muddly area between the footbridge and the main bridge;
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It was felt that Foregate Street needed addressing and that this should be brought
forward into Phase I from Post Phase 1. Foregate Street would benefit from being cleaner
and brighter, especially as it is the entrance into the city for people arriving by train at
Foregate Street Station. Shrub Hill area around the station is another area identified for
improvement; it was felt that this looked run down and should also be brought forward
into Phase 1.

473 Improved infrastructure for walking and cycling (WTS Phase 1)

e New cycling routes

O

It was viewed that the focus should be on encouraging new cyclists as it was felt that
those who already cycle are confident with dealing with the current cycling situations
within the city. It is the focus on provision to encourage new cyclists which would have
most potential impact;

There is the need to ensure that the proposed routes form part of a wider strategy and
are not independent of the wider picture;

It was felt that any new cycle routes will encourage more cycling amongst non-cyclists.
The key focus is for the cycle routes to be comprehensive and supportive of users’ needs;

Consider the needs of cyclists and relevant routes — leisure and commuter cyclists will
have different demands for cycle routes;

Ensure cycle routes are constant — that they do not stop and start;
Ensure adequate signage;
Weatherproof cycle routes, for example with lighting;

Consider that cyclists want to travel around the city centre — consider routes moving out
from the City Centre;

It was felt that a strategy needed to benefit all cyclists and potential cyclists, not just
those who would benefit from the proposed new routes. A star system emanating from
the centre of the city out to the areas of dense population would benefit the population.
(The group was advised that the new routes for the proposed strategy, following the
Worcester Cycle Strategy, addressed the East West corridors which were currently
without provision, and that once Connect 2 was completed, there would be much greater
provision overall);

There is the need to ensure cycle routes are joined up. It was felt that any proposed new
routes should form part of the overall strategy to provide a comprehensive route system
into and around the city of Worcester;

When defining cycle routes, definition needs to be made regarding whether these are;
traffic free cycle routes, dedicated routes for cyclists or advisory routes. Dedicated
current cyclists would not be affected by the introduction of new routes as they are
confident in cycling with the current provision. The need to provide secure cycling routes
is key however to encourage potential cyclists to take this up - encouraging non-cyclists
to cycle will require the provision of safe routes. The quality of the cycle routes being
proposed needs to be detailed,

It was identified that there is the need to target cycle routes to support cyclists’ needs,
such as routes that support leisure use (scenic) and routes that support commuters
(direct), to ensure the routes are logical to meet needs. For example, the proposed route
from Fernhill Heath to Bilford Road, Post Phase | could support workers at Blackpole
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Industrial Estate;

Ensuring cycle lanes are constant and do not “stop and start” on the route into and
through Worcester is key. Whilst current cyclists are capable of handling the disjointed
provision, it is felt that continuous lanes would encourage new cyclists;

It was raised that more time was needed to be allocated for feedback on the proposed
strategy as it affects a wide range of considerations;

One suggestion was to extend the Tibberton to Worcester route to Droitwich to support
the 25,000 population into Worcester which would have potentially more impact than the
6000 residents of Tibberton,

Improving routes where there is currently the potential to do this relatively easily was
raised as being beneficial. For example, it is seen that the A38 Worcester to Droitwich
Road could easily be enhanced to improve the provision for cyclists. It is a wide dual
carriageway, the lanes could be narrowed to provide room for a cycle lane, it provides a
direct route and it is part lit and speed controlled;

Cycle routes from key concentrations of population outside of the city directly into the
centre of the city, for example; St. John's, St. Peter’s and Northwick.

Secure cycle parking (WTS Phase ])

O

O

O

The provision of secure parking was supported with two key considerations for provision,

Provision where bikes and accessories, such as panniers and bags, can safely be left to
support longer visits into Worcester, such as for shopping. This provision could involve
lockers, CCTV and/or security personnel (it may be necessary to pay for this provision).
This would provide opportunity to use the bike for more types of journey, and it was felt
this could have a potential impact on cycle use - the ability to be able to leave bags and
panniers safe, such as a locker facility or a manned facility,

General provision, such as that currently provided on Foregate Street. This is seen as safe
because of number of bikes and busyness of the area; it's convenient, for example for
shops and stations, and it has a shelter. It was also felt that the visual impact of a lot of
bikes parked together could encourage non-cyclists to cycle;

Secure cycle parking needs to be conveniently located.

Walking routes -County Hall to City Centre (WTS Phase ])

O

This route was seen as relevant, providing; functional, leisure and pleasure walking options.
It would support; workers to County Hall from the City Centre, people walking to the car
boat sales and pleasure walks;

The walk passes through the Fort Royal Park, which could encourage families to walk, as
they could stop off at the park. To ensure its potential is exploited, the walk route and the
work and leisure options it supports need to be promoted.

Walking routes - Tibberton Village to Barbourne via Warndon (WTS Phase )

O

This was seen as a relevant functional walk into Worcester City Centre. The stretch of the
walk from Woodgreen to Crowle was viewed as having potential for leisure walking. The
route from Woodgreen into the City Centre was viewed as a functional route as the areas
it passes through are not relevant for leisure or pleasure.

The development of the route is seen as positive, with considerations including:

e Addressing inappropriate parking which impedes pedestrians
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o Sufficiently wide pathways to allow buggies to pass other pedestrians
e Lighting to provide safety and a feeling of security
e Addressing both personal safety and traffic safety

The hilliness of the route was a consideration at Tunnel Hill:

The directness of the route into Worcester City was also discussed. It was felt that people
would be more likely to walk straight down Tolladine Road rather than the less direct
proposed route along Tunnel Hill. Personal safety issues were raised around the
Arboretum and Lansdowne areas;

With the proposed route being within a built up area into Worcester City Centre, it was
questioned how improvements could be made for pedestrians and cyclists due to
perceived restrictions caused by the developed nature of the area;

Bad junctions for cyclists and walkers, such as at the Hill Junction, were raised, and it was
questioned whether pedestrian lights would be needed to ease the journey. It was
questioned which bridge would be used to go over the motorway, whether this would be
the bridge at Trotshill Farm

Walking routes - Lower Broadheath to City Centre (WTS Phase 1)

This was seen as a positive route for a leisure walk, and also it provides the opportunity for
residents out towards the Lower Broadheath area to walk into town whilst avoiding the
main roads. It was noted that improvements have already been undertaken where the
flood defences have been worked on, and these improvements have enhanced walking;

It was suggested whether the route could be extended and linked up at Hallow Road with
the river walk, perhaps extending it up to Broadheath Lane to Hallow, to create a
triangular route down from Hallow Lane and then up by the river or along Broadheath
Lane and down by the river;

There is significant potential for this as a leisure walk into and out of Worcester, and the
potential for integration with other routes should be considered.

Future walking and cycling routes - Fernhill Heath to Bilford Road (Full WTS, not Phase ).

O

It was felt that the focus should be on encouraging new cyclists as it was felt that those
who already cycle are confident with dealing with the current cycling situations within the
city. It is the focus on provision to encourage new cyclists which would have most
potential impact;

There is the need to ensure that the proposed routes form part of a wider strategy and
are not independent of the wider picture;

It was felt that any new cycle routes will encourage more cycling amongst non-cyclists.
The key focus is for the cycle routes to be comprehensive and supportive of users’ needs;

Consider the needs of cyclists and relevant routes — leisure and commuter cyclists will
have different demands for cycle routes;

Ensure cycle routes are constant — that they do not stop and start;
Ensure adequate signage;
Weatherproof cycle routes, for example with lighting;

Consider that cyclists want to travel around the city centre — consider routes moving out
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from the city centre;

It was felt that a strategy needed to benefit all cyclists and potential cyclists however, not
Just those who would benefit from the proposed new routes. A star system emanating
from the centre of the city out to the areas of dense population would benefit the
population. (The group was advised that the new routes for the proposed strategy,
following the Worcester Cycle Strategy addressed the East West corridors which were
currently without provision, and that once Connect 2 was completed there would be
much greater provision overall,);

It was identified that there is the need to target cycle routes to support cyclists’ needs,
for example, routes that support leisure use and routes that support commuters, to
ensure the routes are logical to meet needs. For example, the proposed route from
Fernhill Heath to Bilford Road, Post Phase I, could support workers at Blackpole Industrial
Estate. To target routes for specific types of purpose of journey, for example direct and lit
routes for commuters, was identified,

There is the need to ensure cycle routes are joined up. It was felt that any proposed new
routes should form part of the overall strategy to provide a comprehensive route system
into and around the city of Worcester;

Ensuring cycle lanes are constant and do not “stop and start” on the route into and
through Worcester is key. Whilst current cyclists are capable of handling the disjointed
provision it is felt that continuous lanes would encourage new cyclists and that the
disjointed provision and uncertainty of where the lanes stop and then restart could deter
new cyclists.;

When defining cycle routes, definition needs to be made regarding whether these are;
traffic free cycle routes, dedicated routes for cyclists or advisory routes. Dedicated
current cyclists would not be affected by the introduction of new routes as they are
confident in cycling with the current provision. The need to provide secure cycling routes
is key however to encourage potential cyclists to take this up - encouraging non-cyclists
to cycle will require the provision of safe routes. The quality of the cycle routes being
provided needs to be detailed:

This potential walking route is seen to provide a pleasant leisure walk which ties in with
the canal. It was also noted that it ties in with the industrial estate;

Whilst being a pleasant area however, it was raised how accessibility could be improved
for walking when regarding the narrowness of the lanes comprising the proposed route.

Overall

O

It was felt that opening up more routes could encourage more walkers in the city, both
with regard to pleasure and functional walking. There is the need to consider residents
who travel out of Worcester to walk for pleasure, and the need to promote the
opportunities for walking from the city outwards,

The proposed routes provide people with the opportunity to walk from outside of the
city in, and to walk from within the city and out. Introducing circuitous routes for leisure,
and to include a stop off point, such as a pub, could further enhance the attraction of
leisure routes. In addlition to walking for leisure, the routes also provide the opportunity
for work routes, out to County Hall and into the city;

The routes also create the opportunity to encourage more children to walk to school,
especially if the enhancements make the routes safer, such as lighting provision,
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474

A further area for consideration is to improve the walkway along the canal;
Ensuring safety of pedestrians is key to encourage people to walk and to feel safe in doing
s50;

It was questioned how difficult it would be to change the mindsets of car drivers, the
proposed routes and enhancements would encourage walkers to walk more, but would
they also encourage car drivers to consider walking?

Other routes

O

The proposed routes are supported;: they are seen to provide logical options and to tie in
with other routes. The feedback on the improvements made along Hylton Road, where
the work has been undertaken on the river defences, was very positive;

It was suggested that an option is to complete the triangle on the proposed route to
Lower Broadheath, through following the walk up the river from Hallow Road across to
Broadheath and to Hallow Lane;

A further suggestion was to enhance the walking and cycling route around the St. John'’s
area into Worcester, to make it safer with regard to personal safety, and to encourage
more people to walk from this area into the city;

The necessity for safe and relevant river crossings for pedestrians was raised, to;
encourage pedestrians to cross over the river, to provide the option for circuitous routes
and to avoid potential safety concerns from busy traffic. One relevant location could be
to support the college area;

It was noted that there are a lot of walks and walking opportunities within Worcester, and
for these to be fully exploited. Pedestrians need to be able to access them safely and
avoid busy traffic situations; to ensure that the walking routes are continuous and do not
stop and start where the traffic situations are busy and dangerous;

It was suggested that the improvements could be continued on from where the work had
been undertaken on the flood defences, to continue this to access a good walk at
Pitchcroft;

With the walking potential in Worcester, it was felt there is potential to further promote
this to tourists.

Key corridor Improvements (WTS Phase 1)

Cycle priority measures

O

Advanced stop lines were seen to positively impact on cycle journeys due to:

e Enhanced visibility of cyclists with motorists
e Increased confidence for non-cyclists
e Increased safety.

There tends to be pockets of areas where car parking causes problems for cyclists, and
addressing this would support cyclists regarding:

Inappropriate parking, for example where cars are allowed to park in seemingly illogical
places (for example, the roundabout between London Road and Spetchley Road)

Inconvenient parking (for example, commuters parking on Grandstand Road cause a
problem for cyclists)
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O

Parking in cycle lanes.

Bus priority measures (WTS Phase 1)

O

It is felt that in some instances where developments have been made, this progress is then
hindered by regression in such areas. Where bus priority lanes have been introduced, there
are places where these have then been reduced and their enforcement is ineffective;

It is necessary for bus priority lanes to work and to be perceived to work by car users;
without this there is no incentive for car drivers to switch mode to the bus. This switch
will not happen if car drivers can get into the City Centre, or perceive that they can get
into the City Centre, as fast as the buses;

The geography of Worcester means that people are not as reliant on public transport as
they are in large cities. There needs to be an incentive for people to use the bus and a
disincentive for people to use their cars;

Public opinion was raised as an issue with the potential to adversely affect the
development of bus priority measures;

The introduction and development of bus priority lanes need to then be supported to
ensure they are effective and operational. The cost of developing and implementing such
systems is ineffective if the systems are then not supported. It is felt that the bus priority
measures introduced to date are not working either effectively or as effectively as they
could be. Money has been invested in this, and its proper usage needs to be enforced. St.
John’s is an area where the bus priority system does work well;

In larger cities, if a bus lane is blocked then the transport system becomes gridlocked, in
Worcester however it is felt that in this situation the system still works. Without gridlock
being caused, it is then felt there is not the need to address such issues, as it is then not
perceived to be a priority;

Nothing is done to address the ineffectiveness of the bus priority lanes. Such factors
include:

e /nappropriate use of bus lanes by car drivers
e Deliveries to businesses blocking bus lanes
e Building work interference, such as skips being placed in bus lanes.

It is felt that public opposition to bus priority measures needs to be ridden. Cities which
are now held up as best practice regarding bus systems, such as Oxford and York,
themselves endured significant public protest against the development of the bus priority
measures. It was felt in these cities that business would be lost as a result of their
introduction; however these cities are now appreciating the benefits of their effective bus
priority systems. If investing money in the system, there has to be the full commitment to
its implementation;

Lowesmoor is one specific area that would benefit from bus priority; it is well used and
would ease the journey to the bus station,

Improving the efficiency of the bus system through the use of bus priority lanes would
also generate more efficiency from the point of operators, by reducing the cost of having
vehicles stationary in traffic;

There is the need to develop more bus priority routes, but also to ensure that the ones
already developed and those developed in the future are fully supported to ensure their
effective and continued use. Bus lanes are a positive move in the provision of a reliable
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bus service. There is however the need to ensure that bus lanes are only used by buses;

There is the need to ensure that:

e Bus lanes are continuous and do not stop and start

e Cardrivers are aware of the bus lanes and that they cannot drive in them
e Cardrivers are aware that they will be penalized for using the bus lanes

e The use of bus lanes by bus vehicles only is enforced

e The use of bus lanes by vehicles other than buses is penalized and is seen to be
penalized
e Bus journeys are not impeded by inappropriately parked cars.

4.613 A “real time” information system providing accurate and accessible information (WTS Phase 1)

e Bus users’ perspective

O

An effective real time information system to accurately inform passengers of bus arrival
times and factors affecting bus travel would greatly enhance the service for bus users, as
reliability and punctuality are key issues regarding bus travel;

In addition to providing real time information at bus stations and bus stops, there is the
option to develop the opportunity to the access to information online and remotely. The
ability for bus users to access real time information from their home or office on the
internet, and the ability to access such information from mobile phones would have a
positive impact on bus use;

The need for people to know where the bus is and when it will arrive to pick them up is
key information for this mode of travel. The real time information provision also provides
passengers to consider alternative options in the event of delays;

Addressing people’s perception of safety on public transport is a further factor which
could positively impact on this transport mode;

Not only does the bus service need to provide a considered alternative to car travel, but
car use has to be made less attractive than bus use;

Differentiating between travel need can segment bus users. To people who need to be at
appointments at certain times, such as for school or work, then punctuality and reliability
is @ major issue. For less formal journeys, people may be more flexible regarding bus times.

A potential incentive to encourage non-users to try the bus could be to provide a week’s
free bus pass. If non-bus users “trial” the bus however their expectations need to be met.
If they are let down they are unlikely to try it again (even if the unreliability experienced
was a one off issue and the bus runs punctually for the vast majority of the time);

Relevant public transport systems need to be in place prior to the new housing
development. If people move in and there is not a relevant public transport system then
they will automatically choose to use the car and are then difficult to convert. If they have
the option available to them when they move in, then public transport will have the
opportunity to be a considered option from the start.

e  Bus operators’ perspective

O

It was felt that real time information systems in the large cities work well and provide a
relevant service. Whilst the system could be relevant to Worcester it was felt that the first
stage is to ensure that the foundation of the infrastructure to support the bus system is
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established and effective;

The infrastructure needs to be such that it effectively and efficiently supports the bus
service and routes. Not until the system is running effectively is it felt that real time
information would be a relevant provision,

There are currently too many delays and too much congestion, the system is insufficient
to support the provision of real time information. For example, a service may be of 5-
minute frequency, but due to delays, the real time information informs passengers that
the next bus is due in 8 minutes;

Once the infrastructure is in place and the service is reliable, then the provision of real
time information will provide an effective service for bus passengers to support their
Jjourneys;

Concerns regarding implementing a real time information system prior to ensuring the
foundations are in place to support an effective bus system are:

®  Providing information seemingly regarding constant delays and congestion could
actually deter bus use

e Information on delays may encourage bus passengers to consider alternative modes
of travel for that journey.

It s seen that Worcester is not as dependent upon bus travel as major cities, where a
significant volume of people use the bus system. It is felt that the foundations to support
the bus service within Worcester need to be effectively developed before the cost and
consideration of “add-ons” such as real time information systems;

Implementing a real time information system prior to the development of an effective
and supportive infrastructure therefore is felt to be an ineffective use of financial
resource.

475 High quality, well located Bus Stops and Interchanges (WTS Phase 1):

O

O

Bus stops and shelters need to be clean and free from rubbish and graffiti. It is felt to be
obvious that people are more likely to use bus stops and bus shelters if they are well
maintained. It is key that bus stops are located in well lit places. A further consideration
for safety is CCTV and help points at bus stops;

Consideration for the needs of specific passengers should be taken on board with regard
to bus stop provision. For example, bus stops frequented by young people (who tend to
arrive shortly before the bus arrives) are likely to need fewer features than bus shelters
frequented by elderly people who are more likely to wait longer for a bus and are more
likely to benefit from seating and cover;

With the exception of a few bus shelters which are not used to the extent they once
were, the positions of bus shelters within Worcester are seen to be relevant and sufficient;

Buses need to be comfortable to encourage people out of cars.

476 Reliable and high frequency bus services with integrated ticketing systems and high quality and
accessible vehicles (WTS Phase 1):

O

Buses need to be clean and well maintained in order to encourage people to use them.
The power of a new, clean bus and a friendly driver that is less frequent over a more
frequent bus service was evidenced — bus passengers appreciate such considerations and
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it does have a positive impact on patronage. Patronage can be developed and maintained
based on the quality of the buses. Passengers should be considered and their needs met;

It was raised that the quality and age of buses should be considered within the tendering
process; the quality and age of buses should be part of the specification, with certain
standards needing to be met. It was felt that value for money can be achieved alongside
the provision of quality buses. It was identified that the service has deteriorated, and that
some of the buses being used are old and unreliable. The mechanical reliability of buses is
a further factor when considering the age of buses,

Access onto buses for wheelchair users and buggies is good, and mandatory requirements
for access are coming into force. The public are aware of the accessibility of buses. Space
allocated for wheelchairs and buggies is on a “first come first serve basis’;

If the space is occupied by a buggy, there is no requirement for the buggy owner to move
this in order to allow the space to be used by a wheelchair user. Whilst this may not cause
too much of a problem on well serviced routes, this may deter wheelchair users from
using buses if the bus runs infrequently and a space for a wheelchair cannot be
guaranteed;

Whilst buses may have signs specifying the space is allocated for wheelchair users, this
cannot be enforced. The situation is different on trains, where the allocation of space for
wheelchair users is mandatory. Modern buggies can take up a lot of room on buses, and
buggy users appear reluctant to fold them up in order to generate more available room.

477 Park & Ride (full WTS, not Phase 1):

e Bus users’ perspective:

O

It was assumed that the proposed sites have been selected based on consideration of
highest use and traffic flow. It was identified that the current Perdiswell Park & Ride
provides a good example of an effective Park & Ride service. It is an established service,
bus users know about it, it is a reliable and frequent service and it occupies a bus lane for
the majority of the route;

Park & Ride provision needs to appeal to car users; it needs to attract them out of their
cars. Both push and pull factors can be considered. The pull factors include an; efficient,
reliable, comfortable and cost efficient service. The push factors include; a lack of parking
spaces in the City Centre and expensive parking;

It was raised that if car parking is available, accessible and cheap enough, what would be
the incentive for car users to use a Park & Ride facility;

The Park & Ride facility also provides a relevant service for people who are new to the city
and do not know their way around. It is also very popular at busy times, such as Christmas
time when the City Centre is very congested and deters local people from driving in with
their cars, and for the Victorian Fair when car parking space is reduced and people from
outside of the area visit the city;

It needs to be ensured that Park & Ride services have a dedicated bus lane and take
priority over other traffic;

Park & Ride services need to be kept simple — a route which takes people from the car
park into the City Centre. It is seen that the provision of different routes from Perdiswell
causes unnecessary confusion regarding which routes are relevant for people to take.
Introducing uncertainty has the potential to deter Park & Ride users and potential Park &
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Ride users;
Other potential areas considered for Park & Ride services include:

e (Closer to the M5;
o Worcestershire Parkway with the development of the train station.

Bus operators’ perspective

O

There is support for all Park & Ride developments, as the objective is the increase in the
number of buses. The Ketch and Crown East are seen as relevant locations, but these need
to be supported by relevant infrastructure, namely bus priority routes;

In order to encourage people to use Park & Ride facilities there needs to be both the
encouragement to use the bus and also the deterrent from using the car. It is felt at the
moment there is insufficient of either, with the areas that need to be addressed including:

A lack of deterrents:

e Parking in Worcester City Centre is not expensive enough
e Parking is relatively easily available in Worcester City Centre

A lack of encouragement:

e The differential between the cost of Park & Ride and the cost of parking in Worcester
City Centre is not great enough to have an impact on decision making

e The lack of effective bus priority routes means it is unlikely that car drivers perceive
the bus to be a faster option into the City Centre

Some Park & Ride routes are circuitous, adding significant time to the journey.

The routes need to be direct with a limited number of logical stops. If there are too many
stops then this will increase the duration of the journey. Speed of journey is one of the
factors that needs to be perceived as an advantage to encourage car users to use the Park
& Ride;

There is support for all Park & Ride, but it does need to meet the objective of providing an
alternative to driving the car into the City Centre; that it meets its aim of stopping a
volume of traffic into the City Centre by providing a viable alternative for the public. By
this rationale, Park & Ride sites need to be located in areas of high traffic volumes;

The rationale of the Sixways Park & Ride site was raised as its location does not meet this
criterion. It is built in an area where traffic volume is not perceived to be high, and its
focus therefore is not on taking volumes of passengers out of their cars and into the City
Centre. It was felt that its development was to provide solutions to NHS and County Hall
problems, and as such this was not an appropriate rationale for its development. The issue
that County Hall employees have free access to the Park & Ride service was also raised.
Park & Ride provision needs to first consider and meet the needs of the public;

Perdiswell is an example of where the Park & Ride system works effectively. It does stop a
volume of traffic coming into the City Centre through providing the public with a relevant
alternative. The presence of the bus priority lane is a factor supporting Perdiswell’s
effectiveness;

The number of stops and their potential impact on commercial services need to be
considered. For example, if the Park & Ride service stops at a significant number of stops
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on its route into the City Centre, then this may have the effect of reducing the frequency
of the commercial bus service. Whilst people not using Park & Ride but located on the
Park & Ride route would not be adversely affected, those people not using Park & Ride
and not serviced by these stops (such as on the housing estates) would then be adversely
affected by such a reduction in the commercial service;

The appropriate infrastructure needs to be in place to support the Park & Ride services,
specifically bus priority lanes. It was questioned however whether the physical
infrastructure of Worcester could actually support the development of bus lanes. The
infrastructure of major cities, where there are straight roads from the suburbs into the city
centre, is more supportive of this type of development;

A further consideration is the geography of Worcester. People travelling into Worcester
travel in from throughout the county, whereas the travelling patterns into large cities have
a key concentration from their suburbs. People travelling into Worcester therefore are
more likely to have a higher dependency on their cars to get to Worcester than perhaps
the volumes of passengers into large city centres from the suburbs;

The price of the Park & Ride needs to be cheap in relation to other choices, such as the
cost of parking in the City Centre. The fact that Park & Ride is run by the County Council
and the car parks are owned by the City Council means that achieving this will take some
consideration and collaboration. It is felt that the provision of cheap Park & Ride facilities
in other cities has contributed to their adoption and success;

It was felt that money should not be spent on developing Park & Ride facilities if people
are not encouraged out of their cars and onto buses;

Park & Ride provision needs to be fully and effectively promoted to the public.

e  Proposed future Park & Ride at Claines

The closeness of the proposed Park & Ride service at Claines to the current Perdiswell Park
& Ride service was raised and discussed;

It was questioned whether the reason for the proposed site was due to potential future
pressure on the provision at Perdiswell considering its current popularity;

The Northwick area is already well serviced by a frequent bus service which would provide
a ‘ready-made” Park & Ride option if an additional Park & Ride service was based at
Northwick.

Park & Ride service provision needs to be simple to encourage non-bus users to access it;

Whilst all Park & Ride development is seen as positive, the location of the proposed Park &
Ride facility at Claines is not perceived as being relevant due to its close proximity to
Perdiswell Park & Ride;

The provision of bus priority routes is seen as key to the success of any Park & Ride
facility, and this is perceived to be a key factor which has determined the success of
Perdiswell Park & Ride;

It was raised that there had been a proposed Park & Ride facility at Whittington, and that
this would serve the East of the city which is currently not serviced by a Park & Ride;

Any new Park & Ride facility needs to be fully and actively promoted to the public to
generate awareness of the service and its provision.

41



478

Improve the use and perception of walking, cycling and passenger transport (WTS Phase 1)

Journeys to work:

O

There is the need for employers to take travel considerations on board and to support
their employees to affect change. Car share would be most effective on an employer by
employer basis, with each employer promoting and assisting workplace car share, along
with supporting the flexibility of timing necessary to ensure it works effectively.
Employers could be encouraged to have a car share strategy. The issue regarding reliability
of this form of travel however was discussed

Car share development for school runs was seen as a potential way to have a significant
impact on traffic flow; to encourage schools to cut down on car use;

The introduction of a car share priority lane could be considered. The appropriate use of
such a lane would need to be promoted, car sharers encouraged and the appropriate use
of the lane enforced. A further consideration is the development of a lane for public
transport and a lane for car use, thereby easing the congestion for both types of
transport;

All developments need to be relevant to employees’ needs, to be tested and adopted.
Decisions regarding alternative forms of travel need to be down to the employee;

Employers need to provide flexible options for employees in order for them to consider
alternatives, such as car share and public transport. It was considered whether car sharing
could be incentivised, for example with reduced road tax;

Public transport provision needs to meet workers’ needs:

e Consider working hour requirements

e Reduce the cost, it currently does not offer a better cost effective alternative to the
car

e Consider employers subsidising public transport fares to encourage use

o Reliability is key

e Provide timely and relevant information on public transport services.

People need to be encouraged to use different modes of travel and to mix the different
options, to consider alternatives to car use. The whole provision of travel needs to be
considered;

Car sharing is seen as positively impacting on the number of cars on the road and hence
congestion. It was raised whether people would want to share cars with other people they
did not know, with a further consideration being the question of reliability and the need
for flexibility of travel time to and from work;

Encouraging employers to introduce flexibility to their working hours, providing
flexitime/staggered shifts, to alleviate the pressure on the road system at traditional peak
hours was suggested.

Cycling (WTS Phase ])

O

Promoting cycling to increase the number of bikes on the road and reduce the number of
cars was suggested. A “tipping point” might then be reached where the volume of bikes is
so great and the volume of cars so reduced that cyclists feel safer and part of a majority
rather than a minority — reaching a critical mass for cyclists;
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Identified areas to further support and encourage cycling and cyclists include:

e Bike ride training

e  Bike loans

e Looking to others for best practice — Cheltenham, London, Copenhagen, Holland

e Ensure cycling and cycle routes can tie in with public transport and make the
provision for bikes on buses and trains — accommodate cyclists on public transport

e Training motorists.

It was strongly felt that all modes of travel should be promoted to ease congestion, to
encourage people to walk, cycle and use public transport.

Train travel (WTS Phase ])

O

O

Passenger transport information that was identified to support train travel is:

e Traveline information (such as that available at the bus station)

e Public information screens

e Information on inter-modal options

e Information on train routes (to ensure that people can easily plan their journeys and
can assess all options — increase awareness of journeys which can be made by rail)

Provide large route maps which are displayed to benefit people who are not use to
travelling by train and those who do not know Worcester. Display large clear maps for
passengers to easily identify routes, journeys and trains — similar to the London
Underground map

Provide a network map available as a pocket guide.

Bus travel (WTS Phase ])

O

Public transport needs to be reliable, effective and cheaper. It was suggested that other
countries perform well in their provision of public transport and that such systems could
be developed in Worcester;

People do not tend to be proactive in considering public transport options and
alternatives. The provision of information for individuals regarding the routes available to
them, especially from home to work, generates awareness of relevant public transport
availability which then has the potential to affect use;

There is the need to illustrate the ‘network” of travel options, illustrating to people how
the transport options link together on a map, to enable them to visualise and identify
appropriate routes and modes. It was viewed that Worcester does not currently have a
network of transport provision, for example, not all buses take the same bus pass and
some buses charge a surcharge in addlition to the bus pass;

There is the need for operators to work together to provide a cohesive network, with the
consideration of meeting the passengers’ needs, making travel by bus as convenient and
encouraging as possible, the primary focus,

There is an issue of confusion regarding buses in Worcester; different operators and
routes changing frequently. People need to be kept updated regarding routes, which
buses to catch, bus times and prices to enable them to make informed decisions;

The bus service provision and the information to support it need to be simple and
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relevant. Park & Ride information needs to be available to non-users without the need to
8o into the Park & Ride stations to find out the cost and frequency of services;

One consideration is to give buses priority into Worcester in the morning and out of
Worcester at night times by affecting traffic control measures, to ensure buses run on
time. The bus lanes into town make the journey relatively quick, but this is slower going
out of town.

e Marketing and promotion (WTS Phase )

O

Consultations should be used to gather views. Feedback on the decisions that have been
made and the implications should then be provided;

The Choose How You Move Campaign was seen to be effective in that it involved all
modes of travel, it was inclusive for everyone. It was felt that the marketing effectiveness
and momentum of the campaign should be continued. It was seen to be an effective tool
at raising awareness of alternative modes of transport and how these can be accessed and
incorporated;

Information needs to be provided to promote other options. The local radio stations were
seen as good sources of information which people accessed, also local post offices, the
free papers and bus stops. People need access to up to date information;

It was felt that the local radlio stations provided good real time information during the bad
weather and it was questioned whether this could be extended to include everyday real
time travel information;,

Information on buses is not available at the bus station; people have to go to the train
station which is neither convenient nor logical. People want to access information easily; it
needs to be readlly available to encourage more people to use the bus;

The ATOC website provides a range of initiatives for encouraging alternative travel;

The car share database is an option to assist with traffic flow. It was felt that most success
could be achieved with the large employers, where people already had infinity with a
potential car sharer as they already work for the same company (thereby alleviating any
concern regarding people not knowing one another);

There is also the potential to exploit new opportunities created through social media
networks, such as Twitter, to inform people in real time of travel news.

4.6.18 Intelligent transport systems to improve efficiency and choice (WTS Phase 1):

e Smartcard ticketing (Full WTS, not Phase )

O

A card system based on the Oyster Card system in London would prove convenient,
would support rail travel and would be welcomed. This would be inter-modal, for use on
the train, bus and Park & Ride;

The development of an effective integrated ticketing system would provided benefit to
passengers and could encourage patronage through new users and additional use by
current users;

The public transport system in Worcester is different to London where all of the transport
is contracted, and hence commercial involvement in the development and management
of a smart ticketing system is necessary for it to work effectively;

The integration of ticketing, where a ticket can be used on all bus services, is seen as a
good idea. The considerations in its development are:
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e Operators need to be involved with the development and ongoing management of
such a system, including the pricing system

e The pricing system needs to be flexible and regularly reviewed, it needs to be able to
take account of unforeseen factors such as steep increases in diesel prices

e Operators should still have the option to run their own ticketing pricing system

e The needs of passengers who would not necessarily benefit from such a ticket, such
as those who only travel between two or three stops, should be considered;
passengers should have the choice

e The administration must be efficient and not consume a significant proportion of the
ticket price.

The introduction of a system similar to the Oyster Card was seen to have a positive
impact on bus travel. It provides a simple and straightforward system for people to get
where they want to go;

There are no issues regarding passengers having the right change or bus drivers being able
to provide change. The system also has the potential to increase the journey times
through the reduction in time spent in transferring money between the passenger and the
driver. It provides a simple service which both the passengers and bus drivers can
understand;

A current issue regards the availability of change for passengers. If the bus driver does not
have the change for a passenger during their journey, it is necessary for the passenger to
go to the head office after their journey to collect their change; generating a key
inconvenience in the service; The Oyster Card system is not time limited, users are
therefore not inconvenienced by the need to reissue their cards;

Consideration could be for a non-personalised card. A household could therefore have a
card which any member could pick up and use when public transport is a relevant option.
It provides the convenient opportunity to use public transport. The “Oxford Keys”
initiative was seen as the introduction of a relevant system for bus travel;

A further consideration is the development of the debit/credit card which can be used to
purchase small items, such as a coffee or bus fare, by just swiping the card.

Variable message signs/Urban Traffic Management and Control (UTMC) systems (WTS Phase 1):

O

This provision could have a significant and direct impact on freight flow. The information
needs to be in real-time and it needs to be accurate; it needs to be instant and detailed —
for example, details of when and where an accident is (SATNAV is currently developing
this provision). The provision has to suggest alternatives, not just provide information on
the problems;

The information should support longer, strategic journeys on the highways and
motorways. It should support traffic travelling out of Worcester, not just traffic travelling
into Worcester. The current provision focuses only on traffic into Worcester; there is no
provision for traffic heading around or away from Worcester on longer journeys;

The information provision needs to be placed sufficiently ahead of the incident to provide
the opportunity to consider alternative routes;

Sufficient information needs to be provided, there is however the issue of available room
on the signs and the ability of people to read all of the information when driving past. A
potential solution could be for the signs to act as a mast passing relevant voice or text
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messages to SATNAVS within vehicles;

Variable message signs and traffic monitoring systems are a good idea and are seen to
have positive impacts on traffic flow. It needs to ensured that the messaging systems are
used and are placed in locations where car drivers have then got the opportunity to
consider alternative routes;

Messaging systems on the motorways are effective. They inform drivers of; journey times,
incidents, lane closures, slow traffic and delays. They are current and relevant, and provide
motorists with the information they need to make informed decisions. Messaging signs
warning of road works in advance of their start date provide motorists with the
opportunity to plan alternative routes for the duration of the road works.

e Car park demand management systems (Full WTS, not Phase ])

O

Car park management systems would help support the flow of traffic, especially in busy
periods. Information to assist with the availability of disabled parking spots would also
prove useful.

The development of intelligent transport systems were identified as impacting on the flow
of traffic through:

e There is the benefit to have car park management systems to save drivers time in
driving to car parks which are alreadly full, as car parks in Worcester do fill up quickly

e Additional car park spaces may be needed in Worcester

e Thereis the issue of car drivers parking on roads outside of the centre and walking
into Worcester, this is seen as causing a problem for residents

o Variable signage to divert drivers away from incidents or congestion are seen as
benefiting car journeys, although it needs to be ensured that such provision doesn’t
cause congestion in the areas where drivers are diverted to.

479 Other areas for consideration:

e Promotion of alternative types of travel:

O

O

Consider ways to reduce single occupancy in cars

Consider the MEP for Tourism and Travel as a potential relevant stakeholder to support
the proposed Worcester Travel Plan.

e Consideration of Worcester as a frejght destination:

O

Ensuring Worcester is an effective destination for frejght operators benefits both the
frejght businesses themselves, in being able to provide a reliable and effective service for
their customers, and also supports businesses in Worcester by ensuring they can be
effectively serviced by the frejght operators.

Frejght operators need to be confident that they can make their drop on time and in time
in order to meet delivery obligations. Currently lorries will travel in early and wait for
hours rather than risk missing a drop because of heavy traffic.

Worcester is one of the cities avoided at peak times due to its congestion, and there is
also the consideration of time restrictions when deliveries can be made.

Worcester could be made a more attractive destination, where delivery times can be

more accurately predicted, hence creating a more reliable delivery destination. Improving

the effectiveness of the infrastructure in supporting freight could alleviate any potential
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for Worcester becoming a “second rate” delivery destination. This would then potentially
have a knock on effect on the local businesses in Worcester which rely on freight
deliveries.

If a towny/city is renowned for its congestion, then this tends to be the location serviced
at the end of shift, to alleviate issues of potential delay on the other deliveries to be made
during that shift. Predictable destinations, by the nature of the delivery process, are more
likely to receive the better delivery services — frejght will drop off there first. Operators
cannot jeopardise the rest of a shift’s deliveries by delivering first to an unpredictable
destination, one that is likely to have delays, as this is then likely to have a detrimental
knock on effect for the remaining deliveries.

There needs to be a critical mass of shops to ensure the effective provision of frejght
services — if town centres are losing a large number of shops then there is less reason for
operators to serve that location

Delivery restriction times are influenced both by building and highways restrictions and
this also has the potential to adversely affect frejght deliveries into Worcester. The
potential considerations for increasing the period of time freijght is able to deliver within
Worcester are:

e By being able to operate the lorries themselves for longer, more drivers could work
on a reduced number of lorries, thereby reducing the number of lorries on the road
e Modern day technology can ensure that lorries meet strict regulations regarding noise

e With an increased scope of delivery time there is the potential to reduce the need
for lorries to go into Worcester at rush hours, thereby reducing peak time congestion.

e Frejght consolidation centres (Full WTS, not Phase 1)

O

Consolidation centres provide freight operators with the option to drop loads off at
relevantly located sites outside of conurbations. The loads dropped by various lorries are
collated and taken into the centre on a fewer number of lorries. The Shires Business Park
or the potential development at Worcestershire Parkway could provide relevant and
convenient locations for consolidation centres.

The potential benefits are:

o Reliability of delivery times and ease of freight flow for the frejght operators;

o Reliability of delivery times for the business customers in Worcester

e Reduced freight movements into and out of Worcester having a positive and direct
impact on traffic flow and congestion;

e The potential to use greener technology, such as electrically powered lorries, due to
the shorter distance of journey into the City Centre.

e frejght rest stops:

O

The provision of appropriate rest stops for freight could:

o Alleviate congestion — there is currently a lack of appropriate places for lorry drivers
to park up when necessary (congestion in and around Worcester means that
appropriate stopping places cannot be planned in advance)

e Routes can be planned so that lorry drivers can park up and take their break at
congested times, thus reducing the volume of traffic on the roads at peak times
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e Routes can be more effectively planned and executed.

o [Ifeffectively enforced, the use of multi-modal lanes (all traffic apart from cars) would help
the flow of freight and increase the reliability of delivery times.

Multi-modal developments (Full WTS, not Phase ])

o The areas proposed within the Worcester Transport Strategy offer a logical and well-
rounded approach to addressing transport needs around, through and into Worcester.

o There is the need to ensure that the proposed developments are not considered within
single modal options, and that the opportunities for developments to address multi-
modal requirements are fully explored.

o Such examples include considering whether the potential development of:

e  Park & Ride sites can accommodate lorry parking for frejght;

e Worcestershire Parkway could accommodate a consolidation centre and lorry
parking;

e Worcestershire Parkway could accommodate frejght as well as passenger transport;

e Bus lanes could accommodate freight traffic.

Capacity at Crowngate (Full WTS, not Phase ])

o There is the need to increase capacity at Crowngate, as currently the capacity for both the
size and number of buses is insufficient;

o This increase in capacity is necessary when looking to increase the number and frequency
of bus services as part of the proposed strategy;

Cycle Considerations

o  Ensure relevant infrastructure is in place before demand from new housing, for example
the new crossing of the River Severn (it was raised that a bike bridge would require less
investment than a traffic bridge);

o  Clarity of proposed routes on the strategy by showing the proposed new routes with the
current routes so it can be seen how they tie in with what is already available,

o  Ensure the support of British Waterways for using canal sides;
o  Transport information hub in Worcester City Centre.
Rail Considerations

o  Ensure inter-modal links are convenient to enable people to step off a train and onto a
bus;

o To encourage people to change modes and use the train, the key areas to be addressed
are:
e Overcrowding (this however is difficult to address due to limited rolling stock);
e Connectivity — this is easier travelling northwards from Worcester due to the
available options from Birmingham, but is more difficult travelling south from
Worcester.

o All considerations and developments need to tie in with the wider strategies - the
transport strategy for Worcester and the regional strategy for rail;
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481
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o There is the need to consider the routes of trains — key considerations are the routes and
destinations of trains and their interconnectivity;

o  Ensure public transport provision is ‘joined up” - put Park & Ride facilities next to railway
stations;

o Ensure the proposals form part of the wider strategy; consider its link in with the
Integrated Transport Authority.

Social Impact Studies

The Social Impact Studies took place in March 2010 and consisted of interviews with 6 different
group types:

e low Income Asian Persons Group

e Young Persons Group

e Unemployed Group

e Older People Group

e  Disabled

e Low Income Households Group

The results of the Social Impact Studies are shown in Table 4.1 below.
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Table 4.1 - Results of Social Impact Studies

Focus Group | Group Views Impacts
Composition
low income | There were eight | Most participants within this group were reliant upon | The Worcester Transport Strategy was
Asian  Persons | participants who | using the car, even for short trips in and around | presented to participants. Initial
Group attended this | Worcester. Therefore it was no real surprise that the | observations were that the strategy would
discussion group, | transport issues that affect them most at present relate | be “a good thing”, and “provide a greater
four males and four | to the car. choice”, although these comments were
females. All . ' ' . made by the regular cyclist and the one
participants live in Car use is particularly popular due to its convenience, participant who is not reliant upon the car.

the Worcester area,
in the
Arboretum area to
the north of the city

around half

centre, while the
remaining
participants live to

the south east of the
city centre in the
Wyldes Lane area of
the city.

The  majority  of
participants are car
users whether drivers
themselves or
reliant getting
lifts, there
were regular
public transport
users  and
participant is a

are
on

while

two

one

the fact that there is “no waiting time” and fast journey
times. However, there was recognition that journey
times are not very fast during peak hours when roads in
Worcester are congested, and that running a car is
expensive due to increasing fuel prices, insurance and
road tax. Despite this, the perceived lack of alternative
modes to make the trips they make on a daily basis is
one of the dominant reasons for driving regularly.

One of the key transport issues for many participants in
the group was the issue of parking. It was perceived that
in residential areas close to the city centre, most notably
in the Arboretum, visitors to the city centre park to
avoid or reduce the cost of parking. The result of this is
that local residents find it difficult to park their car close
to their house, particularly during the day when demand
for parking is at its greatest from those travelling from
outside of the area.

The cost of car parking was another bugbear of the
group, as several participants perceived the cost to be
quite high and that it continues ¢g increase.

Other participants highlighted
measures within the strategy and suggested
how they might benefit them.

specific

By discouraging cars from the city centre,
there was some concern over cars parking
on the edge of the city centre in areas like
the Arboretum. It was felt that there is an
urgent requirement for residential parking
permits to negate people parking in such
areas.

It was perceived that by encouraging public
transport use, there would be fewer cars
within the city centre which would result in
fewer vehicle emissions and less pollution.
This would benefit the city
environment and would “be nicer”. It was
also perceived that fewer cars would help
reduce congestion which would benefit
several participants as they would be likely
to continue to use their cars to travel

centre




regular cyclist and
pedestrian. One of
the participants was
also a taxi driver.

Road works are perceived to be a significant issue and
which  contribute
unreliable journey times in the city. The participant who
works as a taxi driver highlighted the long journey times

significantly to congestion and

that he suffers as a result, particularly when picking
passengers up. He cited Blackpole Road, Newtown Road
and Tolladine Road as particularly congested routes. He
also made a comment that the condition of roads at
present is particularly bad with pot holes common along
many roads.

There were mixed views on public transport voiced by
participants. The regular bus user felt that bus services
are “fine”, while there was a perception amongst other
participants that there are issues with frequency of
services in addition to the reliability of bus services. This
was predominantly one participant who was voicing
these opinions, while this
highlighted later on in the discussion that she has a
generally low opinion of bus services, despite never
having used one.

same participant also

The regular bus user does so because he does not have
access to any other mode and is not able to walk long
distances. Another regular car user claimed that she uses
the bus to travel to the hospital because of the cost of
parking at the hospital; however she does not use the
bus for any other trips and relies heavily on using the car.

When car users were asked whether they were aware of
which bus service they would need to catch to make
trips around the city, there was a mixed response. Some
participants would know how to travel from where they
live into the city and back again using public transport,

around the city.

Despite the reduction in cars within the
city centre, there was some discussion on
how these may be replaced by buses due
to the
notably along the five key corridors
entering the city. There was some concern
that there may be too many buses in the
city centre and that congestion may not in
fact be affected. It was also perceived that
with more buses, noise and air pollution
would deteriorate compared to the current

increase in bus services most

situation.

When examining Stage 2 of the transport
strategy, there was some concern over the
increase in key bus corridors, particularly
around the residential areas of eastern
Worcester. It was perceived that this would
significantly increase the number of bus
services entering the city and would have a
detrimental effect on the city centre
environment. At this stage, the participant
felt that having just 5 radial corridors as
part of stage 1 would be much more
preferable than having fast and frequent
services across the whole city.

“l don’t like the bus routes because there’s
so many of them... prefer the 5 routes”

Those participants who are reliant on the
car did suggest that they would want to
continue using their car, particularly when
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others however stated that they would not know.

Another participant is a regular train user as she gets the
train to Aston University on a regular basis. She is
generally content with the service she receives as it
“runs on time”, although the £10 return fare is “quite
costly”. This same rail user thinks that there should be
more rail services in order to reduce the overcrowding
on board rail services which occur when services are
only hourly. Another participant — the same as discussed
in paragraph 1.7 - perceives rail services to be unreliable
because her friend who travels into Worcester from
Evesham on a regular basis is often late meeting her.

Foregate Street Station was considered to be an
unpleasant environment for rail users. It was perceive
that there is “a lot of rubbish lying around”, and
platforms are often thought to be crowded, again,
particularly during peak times in the morning and
afternoon.

The one participant who cycles regularly finds cycling in
Worcester “fine”. He felt that there are some roads with
dedicated cycle lanes with red painted routes while it is
also possible to use canal towpaths.

“l use canals quite a lot so it’s easy for me”

However, he did feel that there is scope for
improvement on providing cycle lanes as some roads do
not have cycle lanes, while other lanes simply stop and
turn into a footpath.

It was perceived that cycling is faster than using a car,
particularly during peak times. However the reason given
for the faster journey times in comparison might not

the weather is not as nice during the
winter. In addition, being “forced” to not
use the car would not be welcomed by one
vociferous participant who felt that she has
the right to drive her car.

“If it’s winter I'd want to drive. If parking
[prices] goes up, I'd be forced not to use
the car which | wouldn’t like”

The car sharing database was discussed
amongst the group participants. It was
generally thought that it is a good idea,
however many participants would not want
to share their car and would feel
uncomfortable, unless it was with someone

they know, or “unless they’re a mate”.

The park and ride services were thought to
be a positive addition to the transport
infrastructure in Worcester; however they
limited impact upon the
participants within this group.
perceived that the services would be ideal
for those people visiting the city, but for
those who already live in the city centre,
there will be little direct benefit.

would have
It was

Of the eight participants, seven said that
the strategy would improve life within the
city and make their lives “easier”. The
remaining participant felt that her life
would be made more difficult because of
the significant increase in bus routes,
although this was largely targeted towards
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necessarily be legal.

“It’s faster than the car because | don’t have to wait at
traffic lights, you can just cut through them”

Walking around the city was considered by most
participants as relatively easy and participants found no
difficulties in walking around. There was no perceived
road safety or personal safety/security issues amongst
any participants.

Despite the perception of congestion around peak
hours, air pollution was not considered to be an issue in
Worcester, particularly when compared to other areas in
the UK.

“Air pollution’s not that bad compared to London and
Birmingham”

When asked, how you would travel if you could not use
a car, response demonstrated that these participants are
particularly reliant on the car. One participant would use
taxis instead, despite the cost of them. The reason given
was because she perceives buses not to be an option
because, “you get lots of trampy people on the bus”.
This response forced one of the other participants to
defend bus travel and explain that using a bus isn’t as
bad as the other participant makes out.

Stage 2 of the strategy.

Overall, there was one key cultural issue
raised within this group, the reliance on the
car. Participants are heavily reliant on using
the car, particularly the elderly members of
the group, but younger participants also
demonstrated a lack of awareness of
alternative modes, despite occasionally

using trains.

The group as a whole would generally
benefit from the strategy, although to a
lesser extent than other groups. Urban
realm improvements would benefit those
who use the city centre for shopping and
leisure purposes, however there were
over the potential negative
impact of the quantity of bus services in

concerns

the city centre, particularly in relation to air
and noise pollution.

Young Persons
Group

There were eight
participants who
attended this
discussion group,

four males and four

When asked for their views on the current transport
system in Worcester, participants initially highlighted
negative elements
Unreliable bus and train services were discussed, which
the majority of participants felt were an issue. Delayed

of public transport provision.

Participants were presented with the
Worcester Transport Strategy, and there
were The
following sets out the key concerns and
impacts that the strategy would have on

various comments made.
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All
live,

females.
participants
work, study or visit

Worcester on a
regular basis.
Participants live in

the following areas in
and around

Worcester:

City Centre
Drakes Broughton
Malvern x2
Evesham
Rushwick
Warndon,
Badgely

Participants regularly
use a variety of
transport modes to
access  Worcester,
including driving,
getting a lift from a
family member, using
a bus and train, and

walking.

The age of
participants ranged
from 16 to 24, with a

bus and train services were a particular issue for this
group, particularly as young people depend on public
transport services as their main method of travelling to,
from and around Worcester.

Several participants were five minutes late attending the
focus group due to both bus and train services arriving
later than scheduled, while another participant was
bemoaning the fact that the one bus he catches every
morning is always running late which means he has to
stand at the bus stop.

“There are some buses that are always late. The ten past
nine is always 10 to 15 minutes late..but the day | don’t
go out early is the day the bus comes early!”

Waiting at the bus stop, particularly when the weather is
cold or wet, is something that the young participants do
not enjoy.

“Half the time I'm stood out in the cold at a bus stop for
half an hour”

Not all bus services were complained about. There were
two participants from Malvern and both said that bus
services in Malvern are “alright”. Even services from
considered to be
reasonable, although they are occasionally delayed.

Malvern to Worcester were

Travelling from outside of Worcester into the city, there
were mixed views on the best mode to use. From
Malvern, it was suggested that buses are the most
convenient and the cheapest way of travelling. However
from Evesham, trains were considered to be the best
option, as one participants stated;

the young participants.

It was felt that the strategy as a whole
would help traffic
congestion within the city centre and
therefore improve the air quality, which at
present was thought to be an issue that
affects young people. However, due to the
increase in bus services, it was felt that the

reduce car and

number of buses would increase which
would have a negative impact on both
noise and air pollution. One suggestion
made was to
which might alleviate the issue of both
noise and air pollution.

introduce electric buses

It was felt that the strategy did not go far
enough to encourage bus use amongst
young people. The participants in this
group felt that there should be more bus
services in the evening and at night
because taxis are too expensive, and by
introducing more bus services, it would be
more likely that they would be able to
access leisure facilities more easily and at
less expense.

Other suggested changes related to the
location of the five key bus corridors. One
participant suggested that there might be a
greater chance of a successful scheme if
the corridors went to the areas where
people travel from, notably the motorway.
It was perceived that there are few
around the

improvements motorway
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mix of ages in

The
occupation of each
participant also
differed with some

studying in full time

between.

education while
others work full
time.

“trains are much better and quicker”

The cost of public transport was raised as a key issue. It
was perceived that public transport is very expensive,
particularly given limited incomes for the younger
participants. It was felt that there could be more
information provided on different ticket products as
participants were not aware of certain ticket types that
they could be benefitting from, particularly week, month
or season ticket types.

Another issue relating to cost is the fact that 16 year olds
are classed as adults and have to pay a full fare. This has
a significant impact on the disposable income of 16 and
17 year olds within the group.

Some participants drive and therefore traffic and
congestion was raised as an issue in Worcester. Driving
around the city centre during peak hours, notably the
evening peak is particularly slow.

“Tonight it took me 20 minutes to get from the Corn
Market car park to here (Foregate Street)”

There were two participants who own and drive a car.
They felt that driving is expensive due to the increasing
cost of petrol and parking fees. One participant
commented when discussing the cost of car parking;

“That’s what annoys me, that’s why | catch the bus”

While car parking fees encourage one participant to

occasionally use the bus instead, one bus user
occasionally resorts to jogging to get around instead of
public transport. The same participant, one of the

younger participants at 16 years of age, claimed bus fares

junctions and therefore traffic would
continue to travel into Worcester, and the
participants would not see much benefit
from the bus corridors because it would
not affect traffic volumes in the city

centre.

There was a similar comment made by the
same participant regarding the proposed
park and ride site at Claines. Again, it was
felt that traffic coming from the south and
south west of the city would be better
targeted with a park and ride site at Powick.

Several other participants agreed that more
could be done to discourage car use in the
city centre because it was perceived that
car users would not change their behaviour,
unless there was a financial incentive or
disincentive in order to use the car;

“If people can get away with driving, they
probably will. People won’t change until
they have to”

One participant who said he was a car user
felt that the proposed change would not
impact on his use of the car.

Several participants felt that many of the
suggested changes, particularly the bus
service improvements, would not really
affect them because they live outside of
the city,
travelling in and around Worcester in the

therefore would continue
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to be “a joke”, and jogging allows him to travel for free.

One of the regular car drivers decided to move to the
city in order to reduce the cost of travel. Previously
living with his parents in the countryside, he spent
around £10 per day on travel into Worcester, however by
moving into the city, it is “far easier” to travel to work.
The same participant explained that he is aware of using
public transport and would know how to use it,
explaining how, during the recent cold and wintry
weather he used train services to get around.

“When it snowed | had to use the train for the first time
in years. | saved a little money but I'd prefer to use the

2]

car

Cycling was discussed amongst participants. Several
participants suggested that they cycle or used to cycle.
Cycling in Worcester City Centre was perceived to be
difficult because “there are no real cycle lanes, only
roads going out of town, nothing in the centre”.

Overall, participants use a variety of modes. Younger
participants who are not able to drive are reliant on
public
participants who are old enough to drive do so, and
both own cars, although both have used public
transport, are comfortable using public transport but

transport to travel independently. Two

choose to use the car for certain trips

same way as at present.

For those who do live in the city, the real
time information and improved bus stops
were considered to be a good idea and
something that will benefit young people.
It was felt that young people “get p*****d
off with the bus, especially if it’s raining or
snowing, or stood in the cold”. Real time
information would therefore give people
the information on when the bus will arrive
and would make the experience of using
the bus a better one, and would encourage
young people to use the bus more often.
All participants, whether it benefits them
directly or not, felt that it was a good idea
to introduce real time information.

Additional bus lanes, providing they are
policed because there was a perception
that cars use bus lanes despite it not being
permitted, would make it faster to travel
into the city centre. This would also;

“make it easier to get places on bus”

It was also suggested that with the
improvements to interchanges in the city,
that some of these improvements should
be targeted towards the main bus station in
Worcester. of the young
participants were particularly derogatory,
with complaints about the toilets being
“horrible”, about there being “not much
space to sit down”, and that the station is

The views
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generally “not a nice place to be”.

Improvements to the city centre public
realm would encourage more people to
walk around and spend more time in the
city which was perceived to be a good
thing. However there were no specific
comments or views on how this would
young

necessarily impact on the

participants.

Overall there are differing impacts of the
strategy on young people. For some, there
will be little or no impact on how they
travel because the improvements will not
be located in the places where they would
use them. For others, there may be a small
positive impact on how they travel and
spend time in the city as there might be a
little bit less traffic in the city centre.

Unemployed

There were nine
participants who
attended this

discussion group, five
males and  four
females. Eight of the
participants live in
the Worcester area,
ranging from the city
centre and Tolladine,

to St Johns and
Ronkswood. One
participant lives in

Droitwich, but used

There were a variety of transport modes regularly used
by participants. Walking was a mode used by most
participants particularly for short trips. Those people
who live close to the centre of Worcester walk regularly
with several participants suggesting that they walk
around 20 minutes to get into the city.

Walking was perceived to be both cheaper than other
modes and on occasion faster than using other modes.

“It's sometimes quicker to walk with the traffic and that,
during the school run and things like that”

Cycling was participants,
particularly male participants. Cycling was perceived to

also popular amongst

The Worcester Transport Strategy was
presented to the group, and the first
response was symptomatic of the group as
a whole. Responding to the suggested
improvements to public transport, one
male participant responded,

“We don’t need all these flash things, we
just need it [public transport] to be cheap”

Cost again was highlighted as something
that should be considered, yet s
overlooked within the strategy. Cost is the
key barrier for some participants to using
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to work in
Worcester and
travels regularly to
look for

Worcester

work in

be a fast and efficient way of travelling around
Worcester, and most importantly, it does not cost the
user very much money.

“Worcester to be fair has got a few cycle routes... |
pretty much cycle everywhere, it costs less”

When asked about cycle security, participants felt that
the security of cycle parking was an issue in Worcester.
One participant claimed that his bike was stolen last
year, while another has two bikes, one of which is
cheaper than the other, and it is this bike which he uses
to cycle around the city. When asked where he parks his
bike, he responded:

“I park my bike anywhere there is security”

Despite participants being generally positive towards
cycling, there was still a perception that it can be unsafe.
One participant cited why he did not cycle to the
discussion group.

“I didn’t come by push bike because it’s too dangerous”

The one most dominant transport issue raised by the
group as a whole was cost. Unsurprisingly given that
participants are unemployed, cost was brought up by
most participants during the discussion and was a theme
throughout. The cost of public transport, running a car
and car park prices all received the following negative
comments.

“It's a quid just to get over the bridge, and I'm on the
rock and roll so | aint paying a quid”

“I don’t bother with bus transport because it’s..not too

public transport, and as such it takes up a
large “chunk” of their income.

As a result of the strategy, cost may impact
on the behaviour of participants, most
notably car users. Due to restricted parking
in the city centre or the possibility of
parking charges, using the car may become
more difficult for this group of participants.

This highlights the issues that this group
faces, and that is that they have little
money because they are unemployed.
There were questions
Worcester can accommodate the growth
in population yet still provide the jobs and
services for those people when it can't
provide jobs for its residents at present?

raised whether

Safety was a common theme during this
part of the discussion. It was suggested by
one car user that one barrier to using public
transport was a perception of a lack of
safety on board buses and whilst waiting
for buses. It was felt that this should be
addressed before trying to encourage more
people to use bus services.

There are some elements of the transport
system that are outside of the control of
the strategy, however it was suggested that
there is a need for bus drivers to improve
on their current customer service skills and
go on a training course. Even if they did

receive training however, there was
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expensive”
“Car park prices, they are stupid”

Public transport was considered to be too expensive by
many participants. It was suggested that public transport
should be priced in a way that everyone can afford it,
including the low paid and unemployed. Questions were
raised whether public transport operators should be able
to profit from providing public transport.

“Should it [public transport] be profitable? Is it a
fundamental right? | think it should be”

One participant who is reliant on public transport and
regularly travels to Worcester from Droitwich suggested
that she prefers to get the train because of cost.

“I sometimes travel by bus, but | prefer the trains
because they are cheaper”

Despite the cheaper cost, trains at particular times of
the day are considered to be an unpleasant environment
within which to be travelling, and unreliable. There was a
perception amongst train users that at night, trains are
both filthy and infrequent.

Surprisingly, as two previous quotes refer, car ownership
is relatively high amongst participants. Owning a car was
considered essential if you have a family in order to
transport children, while having the opportunity to
travel to jobs if they were offered is also necessary.
Despite the cost, participants suggested that they were
willing to foot the cost of running a car.

“It takes up all the money you get off job seekers just to

scepticism on whether this would have an
effect, which would continue to act as a
deterrent to using a bus for some members
of this group.

“Drivers might receive more training, but
they won'’t change”

Again, the requirement of public transport
to allow participants to access work was
one of the more important aspects of the
transport strategy to participants. It was
felt that overall the revised transport
network might not meet their needs and
thus not allow them to access jobs. One
participant highlighted the spiral that they
find themselves in and how transport
impacts on their lives and chances of
finding employment:

If 1 don't travel, | don’t get a job, if | don’t
get ajob, | can't afford to travel”

The improved cycle routes would benefit
those in the group who cycle regularly.
While in the first part of the discussion
cycle routes received some praise, one
participant felt that improving the cycle
routes would be welcome.

“We do need a lot more cycle routes. I'd be
more inclined to take the bike if there were
safer routes. That would help quite a bit”

In addition, where cycle facilities in the city
centre are due to be improved, it was

59




run a car”

The lack of available public transport to access jobs was
another key issue, and in addition to being a reason why
participants own cars, was also a reason given for some
participants currently being unemployed. Early morning
and evening bus services were discussed and participants
felt that there are very few suitable bus services that
allow them to get to work. Several participants
highlighted that they've had to turn down job
opportunities because they cannot access work on time,
while another participant noted that his mother has to
provide lifts to Malvern early in the morning and late at
night just to give the participants’ brother a lift to work
and back.

“They [bus services] cater for office workers but not
shift workers”

There was a feeling that employers could provide more
transport for its workers. That way, participants thought
that they would be less reliant on public transport yet
still be able to access work, whenever and wherever it
was available.

One participant cited an issue she has had in the past
with early morning and late evening services, and the
security and safety issues and concerns that resulted.

“I walked 5 miles from my house at 5 o clock in the
morning because there was no transport. My way to
home is by park, and there were no lights or nothing at
10 o clock at night or 5 o clock in the morning. | couldn’t
afford a taxi, so | had to walk with my heart in my hand”

The reliability of public transport was another issue

suggested that it is also necessary to make
cycle parking more secure in order to deter
thieves. There was perceived to be a
significant issue in Worcester with bicycles
being stolen.

It was felt that the strategy did not go far
enough to improve travel outside of
Worcester. The lack of long distance
“shuttle services” to surrounding towns in
order to access employment was sighted as
being missing from the strategy.

“There’s no work in Worcester, so | have to
look further afield and there is no real
ability to get to those places”

Questions were raised on whether the
introduction of more park and ride sites
will encourage people to use them. At
present, there is a perception that the
current park and ride services are rarely
used, and by introducing more, services will
remain poorly used and be a waste of
money.

The continuation of the “Choose How You
Move” programme was discussed, most
notably car sharing. Some participants felt
that this was a positive thing as it helps
them keep travel costs down, particularly
when you can “go halves with someone
else”.
perceptions that it may be unsafe giving
stranger a lift. There were also some

However there were some
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raised by participants. Participants felt that they could
not rely on public transport, most notably buses but also
trains, and this contributes to the choice that several of
the participants make regarding owning and running a
private car.

“Buses and trains, you can't rely on them”

While some comments made regarding unreliability were
opinions and perception and not always backed up by
individual experiences, one participant highlighted how
the unreliability of public transport impacted on her job
before she lost her job.

“On the train.. my main problem is that it's always
late... before | lost my job, | was pretty much always late
for work”

Bus services that keep changing were also cited by
participants. There was some frustration that there are
regular route and service changes which frustrate bus
users, but also make some places less accessible. One
participant highlighted an issue with one service being
withdrawn which accessed the hospital, so in order to
get to the hospital now, a taxi is often needed.

There were other issues highlighted by participants that
affect how they travel. One participant was a regular bus
user because she could not walk or cycle due to a
medical condition, yet did not own a car. Yes she
highlighted an issue with some drivers which discourage
her from using public transport.

“I took the bus in from Ronkswood. | would have got
here pretty much on time, but the first bus | tried to get
on refused to let me on because of the way | was

concerns voiced whether you can receive
payment for giving someone a lift without
being impacted by tax implications.

| wouldn’t offer them a lift because I'm
running miles up on my car and won't get
anything for it”

Overall, the strategy would benefit those
participants who are reliant on public
transport
however there would be some negative
impacts on those people who feel they
have to use a car in order to access
employment.

and non-motorised modes;
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dressed. He looked me up and down and said | can’t let
you on dressed like that, so | had to wait another 10, 20
minutes to get on another bus... it's happened to me
quite a few times since | moved back to Worcester”

She later went on to comment that drivers on Diamond
buses are friendlier than those driving First buses.

There were mixed responses to traffic in Worcester.
Some participants felt that traffic was an issue during
peak times, yet others found that travelling around
Worcester by car was relatively easy. Despite this, there
were some comments made

Overall, the key themes to come out of the discussion
were:

Cost
Safety and security
Reliability, and

Access to and from work places (at the necessary times)

Older People

There were 10
participants who
attended this

discussion group, five
males and  five
females. All
participants live in
the Worcester area,

Participants currently use a variety of modes to travel
around Worcester. Several of the participants walk on a
regular basis, particularly for short distance trips,
commenting that they feel lucky that their health is
good enough to walk. One participant even walks to
Claines each day from the city centre. It was felt that it
is relatively easy to walk around Worcester during the
day. One participant commented that he preferred to

The first comments made related to the
impact of the proposed
on traffic levels across
Worcester. It was suggested that the
strategy should include another bridge to
the north in order to avoid traffic cutting
through the city centre. Using the city

transport
improvements

centre as a cut through for traffic was
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many within the city
centre, while others
live in the St Johns,
Dines Green and
Warndon areas of

the city.

walk 30 minutes from Dines Green to the city centre if
the weather was fine, rather than get the bus.

Some participants own or have access to a car, but also
suggested that they don't like using the car. One female
participant commented that she used to own a car but
gave it up because of parking and speeding fines, while
another male participant had also given up his car due to
receiving parking fines, choosing instead to walk or use
the bus in order to get around.

“I'had a car, but | gave it u because | kept getting parking
fines, and speeding fines too, so | walk everywhere and
use public transport”

One participant uses her car on a regular basis,
particularly to make shopping trips in order to carry her
shopping. However, she prefers not to use the car as
much within the city centre, choosing instead to walk.

“When I've got business within the city, | don’t use the
car at all, but if go out of Worcester, | use a car, except
when I'm shopping in Birmingham and | use the train”

Congestion was perceived to be a bad problem in
Worcester, particularly in the city centre.

“I would like to see cars out of town, and that’s coming
from a person that used to drive. | do notice the
congestion on the roads, particularly in the rush hours*

Bus use is particularly prevalent amongst the older
participants.  All  participants  except hold
concessionary bus passes, while the remaining
participant has applied for one but is awaiting its
delivery. There was an overwhelming sentiment that all

one

generally thought to be a negative element
of living in Worcester and as such more
needs to be done to prevent it. It was
suggested that due to delays of 45-60
minutes to get from Powick to the M5 only
encourages cars to travel through the city
centre.

The improvements to the public realm
were thought to be important, and most
notably it was perceived that the city has
been neglected transport
contributed to its decline.

and has

“Worcester is a medieval city and it should
be honoured as such. It hasn’'t learnt the
lessons from other cities”

Despite this, there was some resignation
that if improvements were made to the
public realm, notably around Cathedral
Square, it would only be a matter of time
before facilities were vandalised.

The improvement to services along five key
bus corridors were perceived to be a good
idea, however there was a concern that it is
not just along corridors that service
improvements are needed, but within
estates as well. Service delivery was a key
theme highlighted by the participants. Bus
operators need to be able to deliver the
services that are being proposed in order
to utilise the infrastructure.
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participants appreciate the concessionary travel scheme
and enjoy taking advantage of the concession it offers.

Bus use was seen for the less mobile participants as a
necessity as they relied upon bus services to get around
the city.

“l can’t drive, so | have to rely on the buses. | do walk to
Tesco’s, but if 'm coming back with shopping, | have to
go into town to go out again”

The quality of bus services was discussed and opinions
varied amongst participants. One participant highlighted
the No.34 service as being “an excellent service”. This
particular participant had to give his car up due to her
eyesight, but since giving the car up, he has found bus
services to be an adequate replacement, although it was
apparent that the concessionary pass was a contributory
factor. When asked whether he thought bus services
were better or worse than he would have expected, he
felt they were as he expected.

“I would have expected it [the bus] to be as good”

Not all bus services received positive comments
however. The No.33 to Warndon was thought to be
“terrible”. The 31c was also cited as a service which does
not always turn up. It was perceived that some, but not
all, services in Worcester are unreliable.

“It’s supposed to run every 20 minutes, but it doesn’'t”

Several participants also commented upon bus service
changes which are thought to be inconvenient and
confusing. Some changes have also had detrimental
effects on some participants as services which used to

There were concerns over how the bus
station would cope with the increase in bus
services as it struggles to cope at present,
particularly with the amount of traffic that
prevents leaving the bus
station. There was a similar concern on City
Walls Road as bus lanes would add to the
current congestion making journeys by car

buses from

much more unreliable. This however would
not affect directly many of the older
participants as they tend to use public
transport or walk more often than they use
acar.

“It helps us... it's going to be great for
people on the buses”

The quality cycle routes would not impact
on the older participants, but they were in
favour of making it easier for people to
walk and cycle. At present it is perceived
that cyclists often use the footpath due to
the dangerous nature of the roads. This
makes it less safe for pedestrians; however,
there is some empathy with cyclists
along certain roads, notably
Barbourne Road, cycling is perceived to be
very dangerous.

because

“l can’t understand why anyone would
cycle up and down that [Barbourne] road”

For those who do walk, it was felt that the
improved would be
beneficial in allowing them to walk safely

cycling routes
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take them from where they live to a local Tesco, no
longer runs along that route, which requires shopping
trips to be made using 2 buses.

A current bus war between Red Diamond and First
Group was also discussed. While it has temporarily
improved services and reduced costs for fare paying
users, it was felt that it is only going to result in a return
to previous frequencies and prices (although it was
perceived that prices may go up to compensate).

“At the moment, there are more buses than people in
Dines Green because of a war between Red Diamond
and First”

It was suggested that the bus station was well located,
being central to the city. However, while the
environment of the bus station is nice inside, once
outside it is not a nice environment for pedestrians. It
was also suggested that traffic during the evening rush
hour makes it particularly difficult for buses to get in and
out of the station area which delays journeys.

However at night, the bus station is perceived to be less
safe and some participants feel vulnerable due to it
being a thoroughfare between bars and a nightclub in
the city centre.

Two participants highlighted that they had moved
houses as a result of the impacts of transport. One male
participant moved from the city centre to Dines Green
because of traffic noise and vehicle emissions;

“The fumes in the morning are stifling. | couldn’t open
my window due to the grime on the walls”

to more places across the city as cyclists
would be less likely to use the footpath.

Overall, the strategy  was
perceived to impact upon the older in a
positive manner, improving the modes and
services they use such as public transport
and walking facilities, provided that
the high levels of
infrastructure that would be implemented.
The improvements to the public realm
were also considered to be beneficial to

the city centre environment.

transport

services match
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Another female participant highlighted that she had
made the opposite move from the suburbs into the city
centre. The reason why she moved was to reduce their
reliance on the car and make more trips without the car.

For essential trips to health centres, hospitals and
supermarkets, trips were made in different ways by
participants. For those people who live close to local
services, they tend to walk to and from them. For
shopping trips however, some participants walk to the
supermarket, and then get the bus home because they
are not able or willing to carry their shopping home. This
is the same reason given for one participant using her car
to travel to supermarkets.

Some participants reliant on the bus find that they have
to interchange in Worcester City Centre in order to get
to supermarkets or health centres. Most generally find
that this is not a problem, although there were
suggestions that it would be better if services were more
direct.

Finally, it was perceived that the last bus service
between Worcester and Hereford is at 4pm which was
thought to be too early.

low income
households

Persons Group

There were nine
participants who
attended this
discussion group,

four males and five
females. Eight of the

participants live in

As with all groups, participants use a variety of transport
modes in order to travel in and around Worcester.
Several participants are reliant upon public transport,
while others rely on walking and cycling around the city.
Two participants have access to a car,

Public transport was discussed by participants at the
very outset of the discussion with numerous barriers

Participants were presented with the
Worcester Transport Strategy. Throughout
the asked
questions in order to understand what was
being proposed in order to consider how it
would affect them. The following sets out
the issues that were raised.

presentation  participants
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the Worcester area,
with the remaining
participant a resident

of Malvern but
travels to Worcester
regularly for
shopping.

highlighted. Most notably was the provision of public
transport for those with disabilities, which has significant
impacts on people’s ability to travel around Worcester.

“I've got ME so I'm very reliant on public transport. And
the service have gone downhill a lot, which has affected
me so | don’t go out as much”

The same participant highlighted further issues with
transport infrastructure that make it difficult for her to
travel around.

“Things like seats at bus stops, | just can’t believe there
are no seats anywhere. The seats they do have a little
tippy things that mean you've got to put both feet on
the floor to try to keep yourself on it. For me, if | get to
the bus stop at the right time and have to wait 20
minutes, I'm really stuck, | have to go home”

Another participant has access to a car, however has
very recently stopped driving due to health problems.

“l used to drive but | use [public] transport now”

When asked how using buses compares to using the car,
the participant felt that her quality of life had
deteriorated. This mainly relates to perceived poor
public transport service provision and the cost of using
public transport at the point of use.

“because my bus doesn’t go anywhere near my doctors,
so it’s quite a walk, and when you're in pain... taxi’s are

quite expensive obviously, so my quality of life has gone
downhill”

This linked to another issue with bus services to

The implementation of more park and ride
sites was questioned by participants. It was
felt that park and ride services are poorly
used at present (“you see 5 or 6 buses
coming down the road with nobody in
them”), therefore there would be little
demand for more services, particularly as
there were perceived to be few measures
that would discourage cars driving into the
city centre. In addition, there was some
scepticism regarding the environmental
cost of park and ride. One participant in
particular felt that building more “dirty
great car parks” on the edge of the city
would have a detrimental environmental
and aesthetic impact.

If driving
discouraged, it was suggested this could
impact on people’s travel behaviour. One
participant who has ME and travels in to

into the city centre was

Worcester by car for shopping purposes,
suggested that using park and ride services
are not always an easy option. She felt that
once in a car, it is difficult to park up and
then travel for the remainder of the
journey by bus. Due to her illness she feels
she needs to have reasonable access to her
car because she can't walk very far. By
restricting parking in the city centre, and if
it were to become more expensive to park,
she might consider shopping elsewhere.

“If you're going to come over and you've
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hospitals. It was suggested that service provision
accessing the hospital in Worcester has deteriorated
along with a deteriorating perception of service
reliability. Parking in the hospital was cited as one of the
reasons for the unreliable services as traffic in and
around the hospital is particularly bad which is caused by
parking.

Amongst this group there was a high level of
dependency upon bus services. However despite this
reliance upon them, there were concerns that they can
be unreliable, particularly during certain times of the

day.

“I normally cycle to and from work, but at the moment
I'm using the buses, in the mornings they’re unreliable
first thing to say the least, but in the afternoons | don’t
have a problem. Saturday mornings are a problem with
the timings [to get to work]”

The cost of bus travel was another issue discussed within
the group, and there was general agreement that bus
fares are too expensive which acts as a barrier to bus
use. One of the participants recollected a time when she
could not afford to use the bus because she did not
have enough money to pay the fare, despite needing to
make the journey.

“l think it's a lot of money | do. Especially when your
unemployed and have a budget to stick to. It’s the first
time I've had to stop and say | can’t afford to go today,
and that’s awful because I've always worked all my life”

Within the group there were two regular cyclists. There
were two significant reasons for these participants to be

got to do park and ride, if you know you
can take your car to wherever, and have to
go to Worcester on the park and ride,
you'd go to wherever... if | knew | had to
use the park and ride or we could take the
car somewhere else, we'd go somewhere
else... because | can’t carry very much”

The same participant also highlighted the
issue she has with seating at bus stops. She
felt that in order for her to use buses, some
thought should be given to facilities for
those less mobile bus users.

“The amount of money spent on a bus stop
isn't well thought out. You said that the
tipping seats stop people from sleeping on
them, but they also stop a person sitting on
them which is ridiculous. | can’t stand up at
a bus stop for 20 minutes, | have to sit on
the floor”

This view sparked some discussion as
another participant then felt that he would
prefer seating in bus shelters to remain as
they are — for perching on. The reason
given for this was because he lives opposite
a bus stop and if it had good quality seating
it could, in his view, attract anti-social
behaviour. Another participant suggested
that piped classical music into bus stops
could discourage anti-social
which might reduce

behaviour

The improvements to bus services would
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reliant upon cycling for the majority of trips. Firstly, the
cost of public transport is considered prohibitive,
particularly as these participants are on a relatively low
income. Secondly, buses from certain areas of the city
were considered to be infrequent and unreliable, most
notably from the Hallow area of the city.

“When you don’t earn a lot, it affects how you get
around. Cycling is the only option really”

For one of the cyclists, he felt that a contributing factor
to him cycling was the fact that there are easily
accessible cycle routes on which he can ride safely.
However, he felt that there is scope for further
improvement of cycling facilities across the city.

“There a really good accessible route with cycle paths,
that's a positive thing... obviously there needs to be
more cycle paths”

Cycle security was another concern with one participant
citing that he had his bicycle stolen from his home. This
now prevents him from cycling as he can’t afford to buy
a new bike to replace the stolen one.

Traffic was considered to be bad in Worcester,
particularly during the “rush hour in the evening”. The
city also becomes very congested on a race day,
particularly around the college along Deansway. This
makes it particularly difficult for cyclists to get around. It
was perceived that traffic lights contribute to the
congestion in the city, suggesting that there could be
improvements made to the sequencing of lights in

certain parts of the city centre.

Traffic also contributes to the pollution levels in the city

impact in a largely positive manner on
participants. It was suggested that trips by
bus would become more reliable and
therefore improve people’s access to the
city centre and other trip attractors.

Enticing people to use bus services would
also reduce car use within the city which
was perceived to be “a good thing”. One
car user suggested that if frequencies were
every 10 minutes, that would be a good
reason to use the car less frequently for
trips into Worcester city centre. Another
participant commented;

“It would be less stressful if more people
were on buses using these... main transport
routes, it would reduce traffic”

Fewer cars in the city, and improvements

to cycle routes would also
significantly on cyclists’ ability to travel
around the city. Cycling along traffic free
routes “makes your day better”, although
there would be a need for clearly signed
cycle routes so more people would know

where they could travel safely.

impact

Improvements to the public realm were
considered important, and would greatly
enhance the feel of the city. Participants
suggested that they like the “oldness of
Worcester” and that the city should be
conserved. It was felt that this should
encourage day visitors to come to the city,
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centre which were discussed by participants. Emissions
from cars and other road vehicles (in addition to
“rubbish that isn't cleaned up”, and “puke up the stairs”)
affect participants and make the environment within the
city centre less pleasant.

who, it was suggested, should travel into
the city using park and ride services.

Overall, the strategy would benefit low
income households as bus users benefit
from more frequent and reliable services,
while pedestrians and cyclists benefit from
improved facilities and a reduction in cars.
It is not all positive however, the measures
highlighted within the strategy could have
a negative impact on those with disabilities
and who find using the bus increasingly
difficult. By removing parking capacity and
potentially increasing parking prices, some
people from outside of Worcester may
choose to shop elsewhere.

Disabilities

A depth
was undertaken with
of  MENCAP in
Worcester. The aim

interview

of the interview was
to understand the
current transport
needs of people with
learning  disabilities,
and examine the
potential social
impacts ~ of  the
Worcester Transport
Strategy on this

Most people with learning disabilities who receive help
from MENCAP in Worcester do not drive; around 2 out
of 200 people they deal with can drive. Therefore
people with learning disabilities are more reliant upon
public transport, walking, cycling, taxis and getting a lift
from a friend, parent or carer.

At present, people with learning disabilities are able to
apply for a concessionary bus pass which permits them
to travel for free after 9.30am Monday to Friday and all
day during weekends. There is an issue for people with
learning disabilities in that they cannot travel for free
before 9.30am. Often, jobs undertaken by such groups
are for a short number of hours, for example, 2 hours per

Given the significant improvements and
the reliance on public transport of people
with learning difficulties;

“Any improvement to public transport is
welcome”

One of the initial concerns of the strategy
was that people with learning difficulties
currently do not qualify for a blue badge.
Therefore any changes to parking within
the city centre could make it difficult for
carers transporting people with learning
difficulties. The largest negative impact
would be if parking charges were increased,
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group of people.

The interviewee's
role within MENCAP

is to help and
encourage  people
with learning

disabilities to be able
to work. Part of this
role includes “travel
training” which
enables people with
disabilities

how to

learning
to learn
make the trips they
need to make in

order to access
employment and
lead  independent
lives.

day, therefore if the job requires travel before 9.30am,
the cost of the bus fare takes a large proportion of the
amount the person earns. There is a current government
agenda to encourage people off benefits and into
employment, and this discourages people with learning
difficulties to access employment.

Understanding bus timetables is an issue for people with
learning disabilities. In particular, the size of the print
makes it difficult to understand when they are able to
catch the bus.

Buses that offer low floor access are a significant
improvement for those who are less able to walk.

There is generally a positive relationship between bus
drivers and people with learning difficulties. MENCAP
have received feedback from users that they often get
on well with drivers when they use a particular service
over a period of time. It was suggested that no client of
MENCAP in Worcester has reported difficulties with bus
drivers in Worcester.

The punctuality and reliability of bus services is an
important tissue for people with learning difficulties.
Some people with learning difficulties can sometimes
feel confused and distressed if a bus is not running on
time. If a carer is meeting a person with learning
difficulties off the bus, punctuality and reliability issues
can cause some anxiety for both the carer and bus user.
Announcements or a real time information point would
be very useful in order to allow people with learning
difficulties to understand the situation if services are
running late.

however the added stress for
looking for a suitable parking space would

not be welcome.

carers

Improved cycle facilities might encourage
more people with learning difficulties to
cycle and therefore increase their chances
of accessing employment.
important element for this is if cycle routes
were away from heavily trafficked roads

The most

which do cause safety concerns amongst
those with learning disabilities, but also
their families and carers. In the past, if a
person with learning difficulties wanted to
travel to work by bicycle, MENCAP would
advise them to take a cycling proficiency
test to ensure they are capable of using
their bike on a regular basis and can
understand the road environment. Cycle
training as part of the strategy would
therefore be beneficial to people with
learning difficulties as more people would
be able to be shown how to cycle safely to
access employment.

An easily accessible car sharing website
would also be beneficial to people with
learning difficulties, and to MENCAP.
MENCAP currently have a lady they are
trying to help access employment. She has
a job, but is unable to use public transport,
therefore relies on voluntary taxi services.
Due to fewer taxi drivers being available to
offer this service, it makes it very difficult
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Some people with learning difficulties like using buses
while others prefer using trains. The positive elements of
using trains are that there is real time information and an
opportunity to get verbal confirmation on when and
where to catch the train. However, the negative element
of rail travel is that “you can’t stop the train like you can
a bus”, which means that people with learning difficulties
can, on occasion, overshoot their destination. This
causes people with learning difficulties to panic and can
be very distressing if they get off the train in a station
they do not know. In this scenario, they would not know
where to get information which could cause further
distress and panic.

On board bus services, people with learning difficulties
can feel safer as they know that the bus driver is close
by, females in particular. As part of travel training,
people with learning disabilities are taught to sit near the
bus driver.

Some people with learning difficulties do cycle, although
not many. The two key reasons why they do not cycle
are firstly because of safety concerns and, secondly, the
security of parking the bicycle safely.

for her to access work. A car sharing
database in this scenario might find the
lady with a car sharing partner, and
therefore she will be able to access work.

The real time information would be very
people  with
difficulties when using the bus. However,
not all people with learning difficulties can
read, if there s
announcement facility or a talking
timetable that would significantly benefit
all people with learning disabilities as well

beneficial to learning

therefore a verbal

as visual impairments.

services would also be
people with learning
difficulties. If they know that there are
services every 10 minutes, they would be

able to understand that concept.

Regular bus

beneficial to

Another question raised was that as there
will be significant investment in delivering
all of these transport improvements, would
it create jobs for people with learning
difficulties?

Public realm improvements, particularly
around Cathedral Square would positively
benefit the feeling of the city. However, if
there to be a space
environment where there would be no

was shared
physical barriers between pedestrians and
vehicles, it would be necessary for people
with learning difficulties to learn how the
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A depth
was undertaken with
a disabled resident
from Droitwich. The

interview

aim of the interview
was to gather his
views on the key
issues that he faces

when travelling in

The most significant issue that affects how the
participant travels is the lack of bus services that have

road layout works and how they can
interact with other road users. This should
be possible, but may cause some confusion
at first.

Rail station improvements would also be
welcome. They are currently quite “grotty”
and “threatening” for people with learning
difficulties Also, more parking at rail
stations would also make it easier for
people with learning difficulties to use the
train with the carer.

Overall, the impacts of the strategy on
people with learning difficulties are largely

positive. The improvements to public
transport would be very beneficial;
however, the reduction of on-street

parking and possible parking charges within
the city centre might have a negative
impact, particularly for carers.

The Worcester Transport Strategy was
presented to The Participant and his views
were invited.

Improved were not
particularly welcomed by The Participant.
He felt that cyclists

congestion when on road, while also

cycling facilities
contribute  to

causing danger to pedestrians when using
footpaths. If there are mixed use paths for
both pedestrians and cyclists in the city
centre, this could cause a safety issue for
less able bodied pedestrians, especially if
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Droitwich and in,
around and out of
Worcester. Following
this, the participant
was presented with
the proposed
Worcester Transport
Strategy, his
views and opinions
on how this would
affect him and other
people with physical
disabilities.

and

wheelchair accessible vehicles. At present, there are no
bus services that travel close to where he lives in
Droitwich which are wheelchair accessible, therefore the
participant is unable to travel independently using public
transport.

The participant had a particular concern that even
though some buses are wheelchair accessible across the
county, not all vehicles on particular routes are
wheelchair accessible. This causes issues for other
people with disabilities, particularly if someone is
particularly reliant on getting one particular bus. If that
bus is the last of the day, and it is not wheelchair
accessible, then
stranded and unable to travel.

it can leave the wheelchair user

The Participant has contacted his local bus operator, Red
Diamond, to discuss the issue of inaccessible vehicles. He
has been assured that the company is currently making
changes to the vehicles, installing ramps and ensuring
they can be securely attached to the vehicle, in addition
to training their drivers to use the ramps.

In addition to inaccessible vehicles, the Participant also
has difficulty accessing bus stops. This is as a result of a
lack of dropped kerbs at the nearest bus stop to his
house, therefore it is not possible whilst in a wheelchair
to mount the kerb and therefore get to the bus stop.

As a result of this lack of access to bus services, The
Participant is wunable to travel to Worcester
independently, and therefore has to rely on using
adapted taxi services. The adapted taxis in Droitwich and
Worcester are “great”, and allow the Participant access

there are crowds and the visibility is
reduced, therefore The Participant felt that
if cyclists are to be encouraged, they
should be segregated.

“Unless you physically separate them you
are always going to have the possibility of
accidents  between pedestrians and
cyclists”

The Participant felt that pedestrian
facilities in the city centre were of
quality at present. The
participant was presented with an artist's
drawing of how changes could be made to
Cathedral Square. He felt that by
potentially mixing traffic and pedestrians, it
would cause difficulties for pedestrians and
could cause “mayhem” as cars would be
unlikely to slow down for pedestrians.

reasonable

A reduction in street clutter would be
appreciated, particularly a reduction in A-
frame boards, which would make it easier
to travel along footpaths with a wheelchair.

The high quality bus stops were considered
to be a significant improvement however
would not directly impact on lan because
he does not live along those corridors.
Despite this, it is imperative that all bus
stops are fully accessible for people with a
range of impairments, visual, hearing,
physical.
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to the services he wishes to visit.

“You can get in and they lock you down at each wheel,
so you're well tethered. The firms | use are brill , Vines
and New Door. Couldn’t ask for more friendly or helpful
[drivers]. A lot of them have become friends”

Despite highly praising taxi services, the participant did
perceive them to be expensive, and therefore he tends
to use them more often when he is reimbursed his taxi
fare. This usually occurs when he chairs meetings and
contributes to various groups associated with the
County Council. The cost of travelling into Droitwich
town centre usually costs around £12 return, but the cost
is much greater to travel in to Worcester.

When asked about traffic, the participant perceived the
traffic to be “not too bad”, however he pointed out that
he tries to avoid travelling during peak hours when roads
are less congested and there are fewer cars using the
roads.

“these bus stops must be able to
accommodate everyone, general members

of the public plus people with disabilities”

Real time information is a good idea and
would improve bus services for people;
however it was felt that they should be
able to be read by those with visual
impairments.

The Participant perceived bus lanes to be
used by cars, and felt that there needs to
be more enforcement to ensure they are
used by only buses. He referred to a recent
local press report which highlighted a lack
of adherence to the bus lanes by cars.

High quality and accessible vehicles are
thought to be “great”
significantly benefit those people who live

and would

along the five key corridors, particularly
those with disabilities.

The Participant has used park and ride
services into Worcester before. And he felt
that using park and ride in the future would
be feasible given the accessible vehicles in
Worcester. What is preventing him from
using it at present is if he had to get the
bus back to Droitwich, then those buses
would not be able to transport him home
because of the lack of accessible vehicles in
Droitwich.
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There was some scepticism on the car
share database highlighted as part of the
measures. He felt that those people who
would benefit from it might use it, but the
majority of people in Worcester would not
use it.

Providing increased access to public
transport information would be very
beneficial to The Participant if and when he
can use bus services, however it is
imperative that the information is up to
date and reliable, otherwise people
wouldn’t use the bus.

The Participant felt that a smart card would
be of great value to him and he would be
quite happy using it, “a good idea”.

Changes to parking facilities in the city
centre would discourage people from
parking, but there need to be more
“draconian” measures to actively
discourage car users and ensure they use
park and ride sites.

“On-street parking is a curse to everyone”

Another concern The Participant had was
whether there are going to be enough
spaces at park and ride sites, and is the
pricing going to be attractive enough to
use them?

Overall, The Participant felt that the
strategy would have generally beneficial
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effects on himself and other people with
disabilities, although many of the measures
would probably not directly impact on him.
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Members of the Public

The Worcester Transport Strategy questionnaire was developed to gather the views of residents on
the Worcester Transport Strategy and 'Phase 1" Major Scheme Bid. The questionnaire was of a
quantitative nature and was distributed in many different ways across Worcestershire, such as by
post and leaflets in public buildings. The questionnaire was split into three parts and asked
respondents about long-term aspirations for Worcester's transport network, the 'Phase 1 Major
Scheme Bid and questions about themselves.

In total, 5,000 surveys were distributed via post, of which, 1,794 were sent to residents that stated in
the recent November 2009 Worcestershire Viewpoint survey that they would be willing to answer
a questionnaire about the Worcester Transport Strategy. The remaining 3,206 addresses were
randomly selected from Royal Mail's Postcode Address File (PAF) across the three South
Worcestershire districts. The total sample of 5,000 addresses comprised of 3,000 in Worcester City,
1,000 in Malvern Hills and 1,000 in Wychavon.

The postal paper format of the questionnaire received a total of 984 responses (19.7%). The
questionnaire was also made available online and this method received 169 responses. Therefore, a
total of 1153 responses were received for the Worcestershire Transport Strategy questionnaire.

The analysis below presents the results of the questionnaire for three groups of respondents:

o All respondents
e Just those respondents who live in Worcester City (where a valid postcode has been given)
e Those respondents who live outside Worcester City (where a valid postcode has been given)

The number of responses by District is shown in Table 4.2.

Table 4.2 — Number of Responses by District

District Number of Responses % of Total Respondents
Bromsgrove 5 0.4
Malvern Hills 258 224
Redditch 2 0.2
Worcester City 577 50.0
Wychavon 145 12.6
Wyre Forest 6 0.5

Base: 1,153 respondents

The following map shows the locations of the respondents who provided their home postcode.
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Figure 4.1: Map of Respondents Home Postcodes

483 The exhibitions were well attended with over 1500 visitors. Enquiries ranged from a simple request
for a questionnaire and general enquiries to more in-depth discussions, particularly centred on the
proposed measures included within the Phase 1 package.

484 The live Webcast was viewed by in excess of 150 people and 22 questions were submitted to the

panel.
49 Analysis of Questionnaire Results
491 As referred to in the Methodology (2.2.2) the questionnaire consisted of separate sections, which

served to provide Phase 1separately from the full Worcester Transport Strategy, In this section the
results for questions 1 to 3 relate to the full Worcester Transport Strategy whilst questions 4 -6
pertain to Phase 1 only. The results from the analysis are as follows:
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QI: Do you think investment in this package of measures will support the delivery of our
Worcestershire County Council 'Vision": "A county with safe, cohesive, healthy and inclusive
communities, a strong and diverse economy and a valued and cherished environment™?

58.2% of respondents said they do think investment in this package of measures will support the
delivery of the Worcestershire County Council 'Vision'. 18.6% said no and 23.2% said they don't
know. Analysis based on the location of respondents reveals very similar results to those above.

Q2: To what level do you support the following measures for the Worcester Transport Strategy?
Tables 4.3 to 4.6 show the breakdown of how all respondents feel about the measures for the
Worcester Transport Strategy. Respondents who answered 'Don't know' have been omitted from
the chart. The most strongly supported measure is to improve cycle and walk infrastructure
(51.0%), followed by encouraging greater use and improve perception of sustainable modes
(50.5%).

However, combining the scores for strongly support and support reveal slightly more overall
support for rail station enhancements (86.2% compared to 84.3% support for improving cycle
and walk infrastructure). The table bellow orders the measures in terms of overall satisfaction.

Comparing opinions based on where respondents live reveal three measures that have significantly
different results. The first being the measure to introduce intelligent transport systems. Respondents
from outside Worcester City are more likely to support this measure (77.8% compared to 73.6%).
Second is to enhance the City Centre's public realm with respondents from Worcester City more
likely to support the measure (82.0% compared to 72.0%). And thirdly, construction of further Park
and Ride sites is more supported by people from outside of Worcester City but still the least
supported measure by most respondents.

Table 4.3: Percentage of Respondents in Support of the Measures

Strongly support [ Support [ Neither/Nor Reject [IStronglyreject

I I I

Rail station enhancements 49.5% | 36.7% | 10.5% £1%
[ [ I

Improve cycle and walk ! ! L L
; 51.0% | 33.3% | 126% | 1%

infrastructure I I I I

Encourage greater use and improve ‘ ‘ : :
; ! 50.5% | 32.0% [ 132% | fls%

perception of sustainable modes I I . .

[ 12.1% | [2lsx%

EQ%

6%

Local Highway Improvements

Key corridorimprovements to
enhance transportinfrastructure...
Explore the feasbility of local railway | |
stations I [ T T
Enhance the City Centre's public
realm I . T .
Intelligent transport systems to
improve efficiency and choice
Delivera new Worcestershire
Parkway Station

[ 14.0%

I I I
| I 1 1

=1

15.6%

18.1% 4%

[~ ]

37.6% |

T T T T
I 1 1 1

26.1% [ 187%

17.1% 1%

[~

4%

Major strategic highway
improvement
Contructuion of further Parkand
Ride sites

25.9%

[ 9.3%

[| 19.4%
|

[

24.2%

9.0%

!

6.49

o

0%

80%

100%

Base: All valid responses
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Table 4.4: Percentage of Respondents in Support of the Measures

% of Total
Respondents
Rail station enhancements 25.1%
Improve cycle and walk infrastructure 24.2%
Encourage greater use and improve perception of sustainable modes 22.5%
Local Highveay Improvements 21.9%
Key corridor improvements to enhance transport infrastructure and 75 29,
services ) ;
Explore the feasibility oflocal railvway stations 74.6%
Enhance the City Centre's public realm 74.2%
Intelligent transport systems to improve efficiency and choice 72.2%
Celiver a new Worcestershire Parkway Station FO.8%
Major strategic highvway improvement 52.1%%
Construction of further Park and Ride sites 58.2%

Base: All valid responses

Table 4.5: All Respondents from Worcester City

Rail station enhancements
Local highway improvements

Improve cycle and walk infrastructure

Encourage great use and improve
perception of sustainable modes

Major strategic highway improvements

Enhance the City Centre's public realm

Explore the feasibility of local railway
stations
Key corridorimprovements to enhance
transportinfrastructure and services
Inteligent transport systems toimprove
efficiency and choice
Delivera new Worcestershire Parkway
Station
Construction of further Park and Ride
sites

Support L[INeither [IReject

88.3% 8.9% | 2|8%

| | | I

\ 1 \ \
85.2% 11.7% | 31%

| I | I

{ | { i
84.9% 11.0%  41%

| | | |

| | | [
84.0% | 11.9%  40%

| | | [

| | | |
82.1% 11.9% | 6.0%

i | i i
82.0% 143%  377%

1 I 1 J
79.1% 16.9% | 4.0%

1 I \‘ J
78.5% 14.1% | 7.5%

1 I \‘ 1
73.6% 202% | 62%

\‘ | \‘ 1
73.1% 190% | 7.9%

1 | i T

54.5% 26.0% 19.5%

I [ | |

0% 20% 40% 60% 80% 100%

Base: All valid responses
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Table 4.6: All Respondents from Outside Worcester City

Rail station enhancements

Improve cycle and walk infrastructure

Encourage great use and improve
perception of sustainable modes

Local highway improvements

Major strategic highway improvements

Explore the feasibility of local railway
stations
Inteligent transport systems to improve
efficiency and choice
Key corridorimprovements to enhance
transportinfrastructure and services
Delivera new Worcestershire Parkway
Station

Enhance the City Centre's public realm

Construction of further Park and Ride
sites

Support L[INeither []Reject

10.0% 114%

12.0% 2/0%

82.4% 13.8% | 3l8%
T | |
| | |
81.8% 12.2% | 6.1%
[ [ |
| [ |
80.9% 12.0% | 7.1
[ | |
| |
80.3% 133% | 6.4%
| |
| [
77.8% 153% | 6.99
[ I
i i
76.2% 16.1% | 7.7%
| |
\ \
73.5% 180% | 85%
1 1
72.0% 23.4% 4.6%
% { |
65.5% [ 226% [119%
| | [
0% 40% 60% 80% 100%

Base: All valid responses

Q3: Thinking about Park and Ride locations, which of the following additional Park and Ride sites do

you think should be the highest priority for Worcestershire County Council to progress?

Table 4.7 indicates that almost half of respondents think the highest priority for an additional Park
and Ride site is The Ketch (47.2%). 14.6% of respondents said another location. For a full list of these

comments is available on request.

Results for this question, when broken down into respondents from Worcester City and from outside

of Worcester City are very similar and have no significant differences.

Table 4.7: Park & Ride locations

50%

45%

40%

35%

30%

()
25% 47.2%

20%

15%

23.1%

10%

15.0%

14.6%

5%

0% T

The Ketch Claines

Crown East

Another location

Base: 985 respondents
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Q4: In principle, do you support the measures contained in Phase 1 of the Worcester Transport
Strategy?

The majority of respondents do support the measures contained in Phase 1 of the Worcester
Transport Strategy. Respondents from within Worcester City are slightly more likely to support the
measures contained in Phase 1 of the Worcester Transport Strategy. This is shown in tables 4.8 to 4.10.

Table 4.8: All Respondents

Number of % of Total
Respondents Respondents
Yes 873 79.1
No 122 11
Don't know 108 9.8

Base: 1,103 respondents

Table 4.9: All Respondents from Worcester City

Number of % of Total
Respondents Respondents
Yes 463 83.0
No 43 77
Don't know 52 93

Base: 558 respondents

Table 4.10: All respondents from Outside Worcester City

Number of % of Total
Respondents Respondents
Yes 330 79.5
No 55 13.3
Don't know 30 7.2

Base: 415 respondents

Q5: Please indicate your level of support for each of the measure contained within Phase 1 of the
Worcester Transport Strategy.

Table 4.11 shows that some measures may receive more strong support than others, but again, this
does not indicate more overall support from respondents. For example, local highway improvements
received a 37.1% score of strong support from respondents, making it one of the least strongly
supported measures, however, overall support has made is the second most supported measure.
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Table 4.12 below shows overall % support.

Tables 4.13 and 4.14 show that support does vary slightly between respondents from Worcester City
and respondents from outside Worcester City. For example, respondents from Worcester City are far
less supportive of construction of further Park and Ride sites, whereas respondents from Worcester
City are more supportive of strategic highway improvements. In general there is strong support for
investment in walk, cycle, bus and rail modes of transport if augmented by local highway
improvements.

Table 4.11: Percentage of Respondents who Support each Measure

Strongly support [ Support [Neither Reject [IStronglyreject

i i i i '
Rail station enhancements 48.4% | 38.7% | 9.5% ﬁ.e%
| [ I I
| | ] |
Local Highway improvements 37.1% | 46.1% |10.5% 0%
| T T T
I [ I [
Enhance infrastructure for walkingand cycling 48.4% I 34.2% | 12.9% 9%
[ [ I [
. . | | I [
Encourage greater use and improve perception of
. 48.4% I 33.2% | 13.2% 5%
sustainable modes | | |
Enhance the City Centres' public realm, transport l l l
. ; 38.5% 38.6% | 15.9% 2%
infrastructure and services : : |
Key corridorimprovements to enhance transport l l l
. ) 32.2% | 44.5% | 14.4% 0%
infrastructure and services : ; ; ;
I | I I
Explore the feasibility of local railway stations 40.1% i 36.5% i 15.0% Q.S%
T T T T
I [ I [ |
Strategichighway improvements 40.7% | 35.8% |10.1% | 9.2%
| [ I I [
Intelligent transport systems to improve efficiency . l l l
. 36.0% | 38.7% | 14.4% 6%
and choice : | | !
I [ I [
Construction of further Park & Ride sites 25.7% | 35.4% | 22.6% %
I I T I
0% 20% 40% 60% 80% 100%

Base: All valid responses
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Table 4.12: Percentage of Respondents who Support Each Measure

% of Total
Respondents

Rail station enhancements 871
Local Highway improvements 83.2
Enhance infrastructure for walking and cycling 825
Encourage greater use and improve perception of sustainable modes 81.6
Enhénce the City Centres' public realm, transport infrastructure and 77
services

Key F:orridor improvements to enhance transport infrastructure and 6.7
services

Explore the feasibility of local railway stations 76.6
Strategic highway improvements 76.5
Intelligent transport systems to improve efficiency and choice 747
Construction of further Park & Ride sites 611

Base: All valid responses

Table 4.13: All respondents from Worcester City

Support CINeither [IReject

8.7% | 314%

9.0% | 4.2%

o

Rail station enhancements 87.2%
[ [
[ |
Local Highway improvements 86.0%
I
[ |
Enhance infrastructure for walking and cycling 82.8%

12.6% B.P%

Enhance the City Centres' public realm, transport
infrastructure and services I I

12.7% 312%

Strategic highway improvements 81.7%

Encourage greater use and improve perception
of sustainable modes

q

%

13.4% 5.0

Key corridorimprovements to enhance transport

[
w
~N

. . 78.2% 7Y 6.39
infrastructure and services ‘ | % ‘ %
I I I
Explore the feasibility of local railway stations 75.0% 15.4% 8.4%
[ [ [
. ’ I I I
Intelligent transport systems toimprove
- . 75.0% 15.7% 5.5%
efficiency and choice ‘ : ‘
I I
Construction of further Park & Ride sites 56.9% 23.3% | 17.0%
[ [ I I
0% 20% 40% 60% 80% 100%

Base: All valid responses
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Table 4.14: All respondents from outside Worcester City

Support [INeither [OReject

3]
N
X
~

Rail station enhancements 90.0% 1%
[ I [ [
|
Enhance infrastructure for walking and cycling 83.6% 11.8% | 316%
I I | |
. . [ | | [
Encourage greater use and improve perception -:
R 2.3% 12.2 4.3%
of sustainable modes I 8\ 32 . J %
[ | | [
Explore the feasibility of local railway stations 81.8% 11.9% | 4.8%
T T T T
| | | 1
Local Highway improvements 81.5% 11.6% | 5.5%
I I T [
1 | |
Strategic highway improvements 76.5% 11.5% | 11.1%
[ I [
. . I I I
Intelligent transport systems to improve
- N 75.6% 12.6% | 6.3%
efficiency and choice .
P I I I
Key corridorimprovements to enhance transport
. . 74.8% 15.3% 7.7%
infrastructure and services I ; .
. . . I I I
Enhance the City Centres' public realm, transport
. N 73.0% 18.1% 4.3%
infrastructure and services ‘ ‘ .
I I I I
Construction of further Park & Ride sites 65.9% | 21.8% | 10.6%
[ I
0% 20% 40% 60% 80% 100%

Base: All valid responses

Qé6: Do you have any additional comments or suggestions related to the proposals presented in
Phase 1 of the Major Scheme Bid?

For a full list of comments is available on request. Comments are split into three groups: respondents
from Worcester City, respondents from outside Worcester City and respondents whose location is

unknown.

Q7: If all the Phase 1 proposals were implemented, would they encourage you to use the following
modes of transport more frequently?

Table 4.15 shows all the respondents who answered yes when asked if the proposals in Phase 1 would
encourage them to use the above modes of transport. Results are fairly similar when looking at
where the respondents are from, with the exception of the Park and Ride — where more respondents
from outside of Worcester City would use it. This is very encouraging in terms of potential usage

and scheme success post implementation.
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Table 4.15: Respondents in Agreement with Identified Measures

80%
70% —
60% — —
50% — — — =
0, — [ —  E— — —_ —
40% 69.9%
— 70.3% 63.8% 69.7%
67.4%  65.69
o | | _63.5% [ | [ o%f | L aa coed
30% Lok 100 60.1% 59.6%
46.59 48.1%
20% --36.8% P - - 41.6%— - | 43.0% H
31.4% 27.5% 34.5% -
10% L 242% | || | | | A
0% . : : :
Travel by car as Travelby car as Walking Cycling Travelby bus Travelbyrail  Park & Ride
driver passenger
All respondents WorcesterCity ~ ©10utside Worcester City

Base: All valid responses

Q8: Thinking about the quality of Worcester City Centre's environment, which THREE areas of the
City Centre most needs improving by reducing traffic and improving facilities for pedestrians,
cyclists, rail and bus users?

1,059 respondents answered the question correctly — by ticking up to three only.

Table 4.16 shows the only real difference between results based on where respondents live is the
area of Lowesmoor, with 52.3% of Worcester City based respondents feeling that Lowesmoor needs
improving compared to only 37.9% of respondents based outside of Worcester City.

A full list of comments is available on request.

This demonstrates that members of the public are enthusiastic to support the public realm proposals
within the Worcester Transport Strategy and Phase 1.
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Table 4.16: Respondents in Agreement with Identified Measures
60% ,
50% :
40% i
30% - || || - 555% | '
52.3% 53.4% 53.3%
20% + Lo - | J = 384% |
37-9% 35.69 346 35.3% :
o 33.1% 7 32.6% . 33.1%.
B6r 31.0% 30.8%
0% — P — — — — — !
112.7%  13.3%
1 12.4%
0% ; ; , ;
HighStreet Lowesmoor  Cathedral Deansway Foregate Cross The Butts Other
Square
All respondets WorcesterCity [ Outside Worcester City

Base: All valid responses

Q9: How did you find out about the Worcester Transport Strategy?

As demonstrated in Table 4.17, just over half of respondents found their information from a leaflet
(50.4%). Respondents from outside Worcester City were slightly more likely to find out about the
Strategy from a leaflet, where as respondents from Worcester City were slightly more likely to find

out about it in a newspaper.

Table 4.17
Number of % of Total
Respondents Respondents
Newspaper 242 22.0
Website 132 12.0
Exhibition 173 15.7
Leaflet 555 50.4

Base: 1,102 respondents

QIO: Are you male or female?

59.6% of respondents are male, 40.4% are female.

QI1: Which age group do you belong to?

Table 4.18 shows the age group breakdown of respondents.
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Table 4.18: Age Breakdown of Respondents

Number of % of Total
Respondents Respondents
Under 16 2 0.2
16 to 24 32 2.9
25to 34 95 8.5
35to 44 178 15.9
45 to 54 182 16.2
55 to 64 282 25.2
65 to 74 236 211
75+ N4 10.2

Base: 1,121 respondents

QI12: How would you describe your ethnicity?
The ethnic breakdown is shown in table 4.19. Interestingly this is consistent with the demographic
breakdown for City of Worcester.
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Table 4.19

Number of % of Total
Respondents Respondents

White British 1,037 94.4
White Irish 7 0.6
Any other White background 21 1.9

Black or Black British: Caribbean 1 0.1

Black or Black British: African 0 0.0
Any other Black background 0 0.0
Mixed: White and Black Caribbean 4 0.4
Mixed: White and Black African 0 0.0
Mixed: White and Asian 3 03
Any other Mixed background 3 03
Asian or Asian British: Indian 5 0.5
Asian or Asian British: Pakistani 3 0.3
Asian or Asian British: Bangladeshi 1 0.1

Any other Asian background 1 0.1

Chinese 3 0.3
Other ethnic group 9 0.8

Base: 1,098 respondents
Ql4: Do you own a car?

90.4% of respondents do own a car. 87.3% respondents from Worcester City own a car compared
to 911% from outside Worcester City.

QI5: If you commute daily, what is your destination postcode?
Only a small number of postcodes were provided.

QIé6: Please indicate how frequently you have used or use the following methods of transport for
journey to/from or within the city of Worcester?

A percentage breakdown of current transport modes for the respondents is shown in Tables 4.20
to 4.22 below.
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Table 4.20: Percentage of Total Respondents

Withi
Almost | At least | About "N Within
the last Longer | Never
every | oncea | oncea the last N/A
6 ago used
day week | month year
months
T
ravelbycaras | 555 | 376 | w45 46 14 20 45 31
driver
Travelbycaras |, | s | us | w7 | 72 47 95 29
passenger
Travel by bus 9.4 231 15.7 14.0 8.8 1.8 16.8 .5
Walking 295 227 13.5 9.2 4.0 43 13.0 37
Cycling 7.0 9.9 79 8.8 49 13.9 41.8 5.8
Train 21 5.6 19.6 229 1.3 12.2 214 4.8
Park & Ride 13 37 53 8.6 4.8 9.5 60.7 6.1
Base: All valid responses
Table 4.21: Percentage of All Respondents from Worcester City
Almost | At least About Within Within
Longer Never
every once a oncea | thelast6é | thelast N/A
ago used
day week month months year
Travel by car as 344 48 9.0 24 0.9 15 59 4]
driver
Travel b
rave’ by caras 63 387 204 127 63 35 9.4 27
passenger
Travel by bus 12.2 27.8 14.5 127 83 12.6 1.5 0.4
Walking 40.1 27.2 10.8 74 3.9 4.0 5.5 11
Cycling 93 125 8.0 8.9 49 4.8 361 53
Train 13 3.8 20.3 22.8 n7 13.6 212 54
Park & Ride 13 3.2 3.6 7.0 34 n7 62.8 7.0

Base: All valid responses
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Table 4.22: Percentage of all Respondents from Outside Worcester City

Almost | At least About Within Within
Longer Never
every once a oncea | thelast6 | the last N/A
ago used
day week month months year

Travel by car as

. 27.0 327 22.8 8.2 2.0 2.0 35 2.0
driver
Travel by car as 23 25.8 229 16.6 97 74 n7 34
passenger
Travel by bus 4.4 15.5 15.8 15.5 8.5 12.7 26.7 0.8
Walking 9.3 15.2 17.7 129 4.8 5.6 26.7 79
Cycling 2.0 53 39 6.7 4.8 12.9 56.7 7.6
Train 3.0 4.6 16.5 23.8 1.4 1.9 24.1 49
Park & Ride 11 2.2 44 9.3 6.6 5.8 65.2 5.5

Base: All valid responses

4.10 Business Impact Study

4101  This is an ongoing piece of work with businesses. The report will be made available in support of
Conditional and Full Approval of the bid.
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5: Recommendations







5.1

Recommendations

The Consultation Report for the Worcester Transport Strategy and the related Phase 1 Major
Scheme Bid recommends that:

e All the information contained in this report is shared with the participants via the County
Council website;

e The report is used to influence the decision making process at Worcestershire County Council
in terms of modiifying the Worcester Transport Strategy and the Phase 1 Major Scheme Bid,
prior to their adoption by WCC Cabinet;

e That all participants are informed via the County Council website of any decisions taken and
updated accordingly throughout the process, including the design and implementations stages.
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Appendix A - Consultation Plan

Part 1 - Detailed Planning of Consultation Activity for Worcester Transport Strategy and Major Scheme
Bid

TASK ACTION / EVIDENCE OUTCOME

STAGE 1- WHY ARE WE CONSULTING?

Context The ability of the City of Worcester's transport
network to deal with existing problems (congestion,
delays, air quality, noise, severance, accessibility etc.)
and accommodate future growth in a sustainable way
is severely constrained by the current infrastructure
and services. These problems already adversely impact
the City of Worcester economy and environment and
the quality of life of its residents. Going forward they
will also constrain the future economic performance
of the city and South Worcestershire.

Lack of significant investment in transport
infrastructure and services will inhibit access to
facilities and services by all sections of the population.
The inefficient operation of the transport network
also impacts on inward investment in the City of
Worcester, the Central Technology Belt and South
Worcestershire in general.

Addressing these issues solely through large-scale
road construction is neither a viable nor a sustainable
option and is contrary to current local, regional and
national policies. The impact on our local
communities would be huge in terms of
environmental impact, land take, property demolition
and isolation. We must, therefore, develop a
balanced and integrated strategy across all modes of
transport with the aim of increasing the travel choice
for journeys into, across and within Worcester. This
involves developing appropriate solutions that meet
people's current and future ' travel needs. This will
include the creation of a convenient and attractive
walk, cycle and passenger transport network that will
reduce the reliance on the car (particularly for regular
journeys to/from work in Worcester).  This is
particularly challenging when people’s expectations
are high.

An effective resolution requires a new, forward
thinking, balanced and inclusive transport strategy for
Worcester City. To obtain the necessary and
significant funding for transport infrastructure and
services it is essential that this strategy is robust
technically as well as being acceptable, realistic and
pragmatic in its approach to delivery.

Why? The proposals for the Major Scheme Bid (submission | Increasing public and key
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April 2010) form part of the wider Worcester
Transport Strategy for the City of Worcester.

Submitting the Major Scheme Bid (MSB) proposals to
public and key stakeholder consultation will facilitate
its development and lead to the endorsement of a bid
that will help assure major funders that delivery of
schemes is achievable. Thus, the funding prospects
increase.

The wider Worcester Transport Strategy, of which the
Major Scheme Bid is part, has not been consulted
upon as part of the Local Transport Plan 2 and would
require a formal consultation process. By consulting
on the complete WTS as well as the Major Scheme
Bid (MSB) it enables participants to place the MSB
schemes within a wider context as well as consulting
upon the County Council's broader aspirations for the
transport network.

Consulting on the wider strategy would also help in
the early development of a key part of the Local
Transport Plan 3.

We need to explain to our consultees:

e The rationale behind & benefits of developing a
balanced and integrated Worcester Transport
Strategy and Major Scheme Bid

e The need to be technically sound (otherwise
no/insufficient funding)

e The need to have a framework within which new
developments can be brought forward

e The importance of investment in supporting the
south worcestershire economy

e The role of the strategy in accelerating
investment in Worcester

The reasons for delivering consultation can be simply
summed up as follows:

o There will be a major impact on areas where
people live and work so they should be involved

e [ocal people may have knowledge about existing
problems and some ideas for resolving them that
could influence the strategy

e Buy-in from the public will help ensure adoption
by WCC strengthening funding opportunities

e Farly public involvement should facilitate
smoother delivery of schemes

stakeholder

understanding of the
transport strategy and
Major Scheme Bid. With
consequent benefit of
facilitating and speeding
up delivery
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There are five 'public involvement' stages relevant to
developing a robust transport strategy. These are:

o Setting the objectives at outset
e /dentifying problems

e Developing measures to resolve the problems

e Indicating levels of support for different
measures

e Deciding on the preferred strategy.

Earlier consultation has established that the first three
stages have been adequately addressed and
summarised in the 'consultation to date' section
below. This plan therefore, deals with identifying
levels of support for the Major Scheme Bid and wider
Worcester Transport Strategy.

Definition

It is vital that the concept of consultation is clearly
defined to all participants. This ensures that the study
is relevant and appropriate. To define ‘consultation’,
Worcestershire County Council has recommended a
Ladder of Participation, shown below.

Worcestershire County Council’s Ladder of Participation

o Supporting independent community initiatives: you help others do what they
want - perhaps within a framework of grants, advice and support provided by the
resource holder (e.g. working with local Parishes to establish community based
transport initiatives).

e Acting together: not only do different interests decide together what is best, but
they form a partnership to carry it out (e.g. working with operators to improve or
introduce new services).

o Deciding together: you encourage others to provide some additional ideas and
options, and join in deciding the best way forward (e.g. work with Joint Members
Forum or Accessibility Partnership).

o Consultation: you explain what can and cannot be changed, offer a number of
options and listen to the feedback you get (e.g. introducing bus priority measures).

o Information: you tell people what is planned so that they are informed about what
is happening (e.g. informing members of the public about changes to their bus or
rail service)

This simple model helps to explain the definition of
the consultation ‘types’ necessary to achieve clarity of
purpose for different participants. All stages of the
ladder are equally valid to wuse in different
circumstances. Different methods of engagement will
be required for the different stages of the ladder.

For the purposes of this consultation study, three
elements are recommended:

e Deciding together (particjpation): This is most
likely to include WCC Members, then District

Expectations
managed

Appropriate
are selected

are

methods
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Councils, Department for Transport, West
Midlands  Region, — major  infrastructure
providers/operators (eg. Highways Agency,
Network Rail) and transport service operators,

e Consultation: This will involve wider
stakeholder participation

e Information: This will take place throughout
the process where facts and decisions need to
be disseminated to a wider public audience

Consultation to Date

Comparison with Guidance

The following sets out how the work undertaken to
date meets the requirements of the major scheme
business case submission as articulated in Guidance
for Local Authorities seeking Government funding for
major transport schemes: Main document & Appendix
B (DfT, 2007).

NATA ASSESSMENT, Requirement 1. Evidence of
consultation with key stakeholders (including any
NGOs consulted and responses).

Evidence has been derived through the consultation
concerning LTP2, which provided stakeholders
(including government and non government
organisations and interested people) an opportunity
to respond to the proposed contents of LTP2.
Comments have been recorded in the document LTP2
Draft Consultation Responses.

In addition, the National Highways Best Value
Benchmarking Club Survey 2008: Worcestershire
provides an indication of current levels of satisfaction
with local transport and associated factors and
provides evidence in support of various MSB
components, as does the Choose How You Move
survey and Bus User events.

This will be supplemented by any new evidence as a
result of the specific consultation for the Worcester
Transport Strategy and MSB.

DELIVERY (STAKEHOLDER MANAGEMENT),
Requirement 1. Identification and analysis of key
stakeholders and their interests

Many of the key stakeholders have been identified
through the earlier consultation outlined above which
assisted in the early preparation of of the MSB and
Worcester Transport Strategy. Others have been
determined through other Highway and sustainable
transport schemes such as The West of Worcester
Bus Rapid Transit corridor and the 'Diglis Bridge'. This
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plan and its methods, once delivered will fill in the
gaps. It presents a rationale, identifying the key
delivery stakeholders and an appropriate strategy for
engagement, participation and consultation during
late 2009, early part of 2010 (as the scheme options
are being developed, tested, appraised and finalised)

DELIVERY (STAKEHOLDER MANAGEMENT),
Requirement 2: Description of public consultation
already carried out.

Table 1 (attached) provides a summary of the
consultation to date, and to fulfil the requirements of
the major scheme bid this will need to be reported,
and supplemented with MSB specific consultation
findings. This should be as prescribed by Web Tag (
DfT guidance on the conduct of transport analysis
studies: multi-modal methods , safety and
environment, and use of models to assist in the
development of bid submission) and demonstrate
how the different elements of information,
participation, and  consultation have  been
appropriately dealt with at each stage in the process.

DELIVERY (STAKEHOLDER MANAGEMENT),
Requirement 3: Plans for future consultation and
stakeholder management.

Each element of the MSB will have a bespoke
Consultation Plan to support its delivery once the
funding is in place. This will describe the appropriate
methods and timescales for all consultees including
Stakeholders and members of the public.

Summary Consultation to Date and Gap Analysis
The consultation and research undertaken thus far
provides a reasonable picture of the current situation
with regard to the performance of transport services
in Worcester.

However to some extent much of the research
undertaken provides support for what is already in
existence, or has been trialled in Worcester rather
than offering stakeholder feedback on the options
generated through the MSB processes. In addition
whilst historical consultations have included the
public and other organisations, this has generally not
been broken down into the views of separate
stakeholders (aside from in the LTP2 consultation).
Although the consultation / evidence base depicted
in Table 1 provides a sound footing for the
consultation element of the Major Scheme Bid and
Worcester Transport Strategy, it is recommended that
more emphasis is placed upon stakeholder
engagement (that engenders real understanding and

v




TASK

ACTION / EVIDENCE

OUTCOME

enables informed feedback to be generated) as the
detail of the Major Scheme Bid options emerge during

2009.

date:

In summary of the consultation undertaken to

There is generally strong overall support for the
discrete elements relating to the promotion of
passenger transport, walking and cycling. Of
particular note are the extensive findings of the
Choose How You Move research (across 4,250
households), which demonstrated a strong
preference in investment of sustainable modes
(even if this disadvantaged car users).

The areas where there is least agreement are
the highways projects (Junction improvements/
Northern Link Road), where both strong
positive and strong negative opinions have
been raised.

Particular gaps lie in the consultation undertaken to
date surrounding the following scheme elements:

North West Link Road

Demand Management and the Public Realm
Intelligent Transport Systems

Rail

Total Budget Estimate
for this consultation
exercise

Has funding been
identified for this
consultation? — Budget
code/s?

Yes- LTP2

Funding
are clear

responsibilities

Staff Resources

Consultation Management:

Michele Jones - Consultation Officer

Peter Blake (Senior Project owner)

Stephen Harrison — Project Manager

Andy Baker — Sustainable Transport Manager
Marketing / Design and Print

Simon Whitehead ( PR & Comms)

Research and Intelligence  ( Surveys &
Evaluation)

Halcrow —technical support

Halcrow — graphic support

Ask for Research (Focus Groups)

Human resource
responsibilities are clear
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Communication Planning

All information needs to be clear, easily understood,
up to date and timely. The relevant methods of
communication are detailed later in this plan but it
must be acknowledged that these methods may be
amended as the study progresses. Audiences must be
segmented to  ensure  personalisation  of
communications. For example:

Councillors (presentations)

Staff (emails)

Key stakeholders (letter)

Residents — press releases

Newsletters etc

Consider ‘Media Protocol’ training for Officers and
members directly involved in the production of the
study.

The following mechanisms will be made available to
communicate the plans to the consultees:

e Information Summary Leaflet
Press release/s - Conferences
Website

Promotional Posters
Letter/Newsletter

FAQ sheets

Questionnaire

Power point presentations

High level maps showing:

More detailed plans where appropriate
Feedback Reports

Email

e CD/DVD summary of WTS & MSB

Enter on Website

DATE ENTRED: January 2010

Is this a strategic /
contentious consultation
exercise?

Yes this is a contentious exercise

Cabinet’s approval MUST be obtained BEFORE the
public consultation starts:

Cabinet 17th December 2009

Cabinet Member with
responsibility

Brief Portfolio Holder

Have you entered this
into the Cabinet Forward
Plan?

Yes

When does this exercise

The consultation exercise will officially start once
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need to be completed? WCC cabinet has agreed to commence the
consultation process. However, some interim
consultation will take place with key stakeholders
during the development of the technical work.

The Consultation Plan has been prepared to support
programme entry by April 2010 as all consultation
MUST be completed prior to this submission.

The process will involves consulting upon a limited
number of "preferred" options as previous evidence
has already been collated for strategy development
and identification of issues.  This will include
consultation on the Phase 1 package of the MSB.

The results of the process will then need to be
compiled and evaluated. This will take several months
with results expected during March 2010. Note that
the results for the Phase 1 package will be evaluated
separately.

Decisions will be made, following the compilation of
results and the strategy amended prior to the
submission for funding in March 2010.*

*RISK: Note that there will be limited opportunity to
radically amend Phase 1 of the strategy without
substantial risk to the entry date. If elements are
omitted it means that the technical work will need to
be re-evaluated, displacing the programme entry date.
However, to offset this risk it is planned to front load
the consultation process as much as possible and feed
the results through concurrently to the consultation
taking place.

STAGE 2 —- WHAT ARE YOU CONSULTING ABOUT

What are you trying to | The aims and objectives are as follows:
achieve through this
consultation? e To assist in developing the technical case
required to secure the £50m prioritised by the
West Midlands Region and allocated for
investment in the City of Worcester's transport
infrastructure and services

e To contribute towards tackling the existing
issues faced by the City of Worcester

o To enable County Members to select a
preferred, fundable and deliverable package of
measures

e 7o inform stakeholders and the public on the
basis of and need for an integrated and
balanced transport strategy for the City of
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What is open to change

Worcester

e TJo ensure that the differences between the
Worcester Transport Strategy as a whole and
the Major Scheme Bid are explained clearly
and concisely in order to manage expectations
and evaluating outcomes. Specifically in terms
of:

o  Phase ] package

o Timescales

o Potential funding

o This will be achieved through:

o  The careful preparation of questionnaire and
information (such as website, presentations
in order to separate out and measure
different levels of support

o Specific letters tailored to the Phase ]
elements

o Focus groups centred on attitudes to the
Phase 1 Package

o Business and social Impacts research centred
on attitudes to the Phase I package

o FAQ sheets

Check initial opinions, views and attitudes to the
proposals for the Worcester Transport Strategy

Check initial opinions, views and attitudes to the
proposals for Phase 1 of the Worcester Transport
Strategy (Major Scheme Bid) in order to agree and/or
modify the outcomes and facilitate delivery in phases
in line with Government guidance to continually
review and improve the existing network within
Worcestershire

Test the existing local transport consultation policy so
that continual improvements can be made through

delivery in practice

Meet established local, regional and national
Consultation policy

Manage people's expectations

Achieve a sense of ownership amongst key
stakeholders

Improve customer involvement and the public’s
perception of the local authority

All views are welcome and the preferred options will
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and what is not?

be open to modification to reflect sound judgement
or justified objection. However, the strategy must
meet the performance standards required by the
major funding bodies (in this case principally the DfT
via the Major Scheme Bid process). Individual
elements which undermine the overall case for
investment in the City of Worcester's transport
infrastructure and services will be critically reviewed
and are likely to be modified or discarded

How have you explained
your objectives to all
staff involved?

No — only those immediately involved. Other staff
members will be engaged as part of the consultation
process

Do the staff have the
necessary skills to carry
out this consultation?

Yes. Staff have the appropriate skills to carry out most
of the elements of the Consultation Plan, however
the appropriate time resource and 'buy in' will need to
be established. Some technical support will be
required from Halcrow and ITP.

Consider how you will
set out your objectives
to consultees

To ensure that objectives, opportunities and
constraints are clear and expectations are managed, all
consultation material will include:

Clear statement of objectives — note high level plans
Information on the issue that is being consulted
about, any constraints and a clear explanation of

choices /opportunities for influence

How views will be taken account by whom and by
when

A contact point

A data protection Statement

Access statement

The consultation timescales

Date responses needed by

How feedback will be provided

Where to find further information

Reference to the councils good practice principles

Opportunities for people to evaluate our

consultation, comment / complaint on process.
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STAGE 3 — DECIDING WHO TO CONSULT

Who are the
stakeholders? — Who
needs to be involved in
the consultation
process?

Consultees include all those who have an interest in
the development of a transport strategy and major
Scheme Bid. This excludes

The team of local authority professionals directly
involved

Halcrow/IPT/Ask for Research, who are the
consultants charged with the task of preparing the
technical work which will substantiate a case for
investment in the transport infrastructure and services
in Worcester and the associated MSB

The consultees can be broken down into 5 key
categories and are detailed below (although this list
may be enhanced to include other organisations):

e  Those who form a part of or managed by a
three tier Local Authority (Groupl)

e Cabinet Member with responsibility

e  WCC Cabinet

e WCC local members
Hinterland)

(Worcester —and

e Local City Members

e  WCC Internal Directorates and officers

e Relevant District Officers

e District Councils Members

o Neighbouring Authorities

e Parish Councils

e South Worcestershire Joint Core Partnership
e Joint Members and Officers Forum

o Accessibility Partnership

e Members of Parliament

Ensure that a good cross
section of views are
sought and achieved
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Those who are part of regional or
government (Group 2):
o Advantage West Midlands

e Department for Transport
e Highways Agency

e fnvironment Agency

e GOWM

o CPRE

e DCLG (ODPM)

o English Partnership

e Environmental Agency

national

Those who provide transport infrastructure or

operate it on behalf of others (Group 3)
e Bus and coach operators

e Train Operating Companies
e Car Park Operators

e Network Rail

e Emergency Services

e AA/RAC

e Developers

Those who are users or representatives of users of

transport services (Group 4):
e Bus and Rail user groups (Bus users UK)

e Passenger Focus Freight Operators
e Local residents in the study area

e General public outside the study area
e Older People’s Forum

e Disability Groups

e CALC

e Community First

e District local Strategic Partnerships
e Sustrans

e Cycle Groups

o Walking Groups

o Worcestershire NHS — Acute/PCT
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e Community Transport Organisations
(PROVIDERS & USERS)
e Transport Partnerships
Those who are affected by transport provision and its
use (Group 5):
e Worcester City Centre Partnership
e University College Worcester
e [ocal businesses
e Visit Worcester
e British Waterways
e friends of the Earth
o English Heritage
e English nature
e Duckworth Worcestershire Trust
o Malvern Hills AONB
e (ivic Society
e Chamber of Commerce
e friends of the Earth
o Worcestershire Wildlife Trust
e National Trust
e Transport 2000
e Campaign for the Protection of Rural England
e The British Roads Federation
e The Freight Transport Association
e The Confederation of Passenger Transport
e The Cyclists' Touring Club
e Pedestrians’ Association.
State your plans for Liaison with the Corporate Diversity Manager plus
reaching  stakeholders using any evidence gained from the questionnairgs
that we traditionally find undertaken at the Community Road shows in
“hard to reach”. Oct/Nov 08.
Member Involvement The Portfolio Holder must be involved from the start | Councillors community
of the consultation process and sign off to the plan. leadership role is

The elected members also have an essential role to
play in the process of developing the Worcester
Transport Strategy. It is intended that the Members

recognised and met
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will be responsible for selecting the final package of
measures proposed for the consultation process in
Spring 2010. In order to facilitate this decision they
will need extensive briefing in relation to the results
of the technical work.

Local county and district councillors - via a series of
small, intimate meetings

Ongoing participation will be sought through further
presentations, existing meetings and regular updates
(email, letter, newsletter and face to face)

To ensure that their community leadership role is
recognised and met the local members and cabinet
member with responsibility will be invited to
participate actively in the process for example,
attending Stakeholder and public events.

A more open approach can help counteract any
cynicism.

Involvement will be encouraged in a number of ways:
Individual meetings

Presentations Newsletter

Website

Consider now how you
will deal with conflicting
views from stakeholders
/ weight the views you
receive

The views of the members will be given relevant
weighting as they represent the residents within their
area (including the hidden minorities or people who
will not speak out). User Groups also represent many
people and will be weighted accordingly.

The Members will ultimately decide the final package
of measures.

Can you use existing
groups and forums for
your consultation?

Yes — all possibilities within the delivery timescales
will be pursued to ensure that any planned meetings
are utilised for any Stakeholder Groups.

Note that there also two external consultation
exercises that offer an opportunity for ‘joined up'
working:

SWJCS local development exhibitions

Worcester City Masterplan events

Opportunities to 'piggy back' will be explored

Make best
resources

use

of
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STAGE 4 - WHEN TO CONSULT

At what stage in the

Members: December 2009

process should

consultees become

involved?

Was this consultation | Yes Clear business planning
identified in your and programming

Directorate Performance
Plan?

When do the results of
your consultation need
to be available in order
to inform a decision?

12th March 2010

Are there any | No. This consultation process will be specific and
opportunities for joining | cannot be linked to another exercise.

up with other

consultations during

your time frame?

Resources

Financial - Are the

financial resources in | Budget Code TBC

place to successfully

implement your chosen
method?

Human. Do you have the
people you need to
deliver this consultation?
(e.g. consultants, partner

input, facilitators,
people available to
answer questions,

register participants etc)

TBC — subject to resource evaluation

Do you need to build in
time to ‘“pilot” your
consultation?

Two half -day seminars were conducted on 2nd and
7th May 2008 for key district officers and members.
The seminars explored the issues facing Worcester
and some ideas were presented on how these
challenges could be addressed. This plan has been
developed in light of this initial feedback and helped
determine the development of the MSB to date.

How long before your
exercise starts do you
plan to publicise your
consultation?

2 weeks - week commencing 4th and 11th January 2010.
The publicity will serve to inform local resident of the
exhibition events and the consultation process.

Poster notices will be placed in local shops/schools
and places of community interest and website will be
updated.

How long will you give
consultees to respond to

The consultation exercise will run for 13 full weeks
From w/c 21st December 2009 to 12th March 2010.
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your consultation? .

Members Consulted 17th December 2009.
Key stakeholders will be consulted during December
2009 although this will continue throughout the

process

The final date for all responses will be 12th March 2010.

Hard to reach groups?

To ensure that the ‘hard to reach’ are heard and that
WCC’s statutory responsibility is met, advice will be
taken from the County’s Diversity Officer. The
Officer will be able to quantify if the chosen methods
are adequate and if there are any other activities,
events or groups meeting in the local area that can be
additionally included. The plan will also be desk top
screened.

Statutory duties are met

Does your consultation
period coincide with any
events that are likely to
influence the outcome?

Christmas — However, enough time has been built into
the process to hopefully counteract this, so that it
does not impact on the number of responses
received.

STAGE FIVE — HOW TO CARRY OUT YOUR CONSULTATION

Are you using external
consultants?

Yes (Halcrow/ITP/Ask for Research)

Participation area

The area of participation will be based upon the
Department of Transport's Guidelines (DoT 1995)
which recommend that the study area be “large
enough to encompass the catchment area of the

Primary settlement or group of linked settlements
(often defined in terms of the journey to work area)”.

The geographical unit is suggested as Worcester City
Council District area and will contain most regular
users of the area, including those who do not live
within the area itself. The travel to work area will also
be considered using O & D data to identify key
employers.

Hierarchical Approach:

Information provision will extend to a wide target
audience (see participation area above).

Information will cover:

Setting the context for the Worcester Transport
Strategy including local, regional and national policies
Explanation of the Worcester Transport Strategy
Explanation of the funding process for the MSB and
clear outline of the preferred package of measures for
Phase 1

The intention to proceed with the funding
application for the strategy
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Methods Implemented

Media coverage: newspapers/radio/television (January
2010)

Worcester is served by:

Newspapers:

The Worcester Evening news
The Berrow's Worcester Journal
Worcester Standard
Broadcast media:

BBC Hereford and Worcester
Wyvern FM

Touch FM

TV

ITV Central

BBC Midlands

Whilst the Council generates many positive media
stories, the negative stories have more impact and
cover more column inches. As the Worcester Strategy
and MSB have already received a large amount of
coverage in advance of the consultation, it is
recommended that a corporate Press Officer (Simon)
be assigned to work with the team during the
development of the strategy to develop a media plan.
This could include:

'Warm up' the press from November 2009 in terms of
good news stories

Regular communication with the local press via a
series of well constructed press releases

Invitation to press conference pre-cabinet
Communication with the Local Government and trade
press more widely. Press releases to be issued at
strategic times during the development of the
strategy.

Press packs

If well prepared this should enable a simple message
to reach a wide audience and it is FREE
Also consider ‘forthcoming events’ section

Posters will be printed to advertise webcast, website
exhibitions and disseminated in council offices, in
local libraries, parish notice boards, health centres,
businesses, post offices, bus stops etc.

Leaflets will be printed for portability and to give
more information at the exhibitions etc(not to be
circulated via letterbox)
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FAQ sheets for specific topics such as Environmental
Research, Policy, Funding process etc.

Information sheets/newsletter produced as a series
to report on current progress.

Website & Web Forum — to inform on strategy, report
on current progress, invite survey responses and
provoke discussion

Web and Pod cast — to assist in promoting the WTS in
a transparent and open manner

Telephone hotline:

Propose to make use of the Worcestershire Hub as it
provides the following advantages:

having a hotline service provided free of charge

using the training process to inform the staff at the
Hub of the relevant initiative

using an existing number that is known within the city
Using a trusted information source (i.e.: residents
already call the Hub for many of their local services).
Time should be built in to the plan to allow for
training, briefing and testing.

Questionnaires (January 2010 )
Simple survey distributed to:
householders

users

Businesses etc.

Exhibitions

Also available on line

Methods via:

Direct postal - Citizens Panel and associated a specific
random sample

Distribution - Free papers Worcestershire residents
(distribution 215,000)

Presentations (from December2009)

A presentation schedule will be prepared for key
stakeholders to attend, 'piggy backed' on existing
meetings where possible. This will allow for greater
depth of discussion for existing interest groups.

Local WCC Members briefing — 8th December 2009
Press Briefing — pre Cabinet — 9th December 2009
Staff 8/9th December

Cabinet — 17th December

Statutory Stakeholders (BIG FOUR: EA/HA/NE/EH)
District Member briefing (x 3 Worcester, Wychavon,
Malverni2th Jan)
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TASK

ACTION / EVIDENCE

OUTCOME

District Officer briefing — Jan 5th
Stakeholder presentations planned for:
Highways Forums

JAP —8th Jan

Freight Partnership

Accessibility Partnership (14th Jan)
Safer Roads Partnership (7th Jan)

Cycle Forum (15th Jan)

JMOF

Worcester Alliance

Focus groups (w/c st Feb and 8th Feb 2010))

A series of small focus groups will be independently
delivered to gauge attitudes and perceptions to the
measures proposed :

Focus Groups (x8)

Bus Operators

Bus/train user groups

Walking/cycling user groups

Disability Groups

Commuters outside Worcester City travelling into
Worcester

Commuters outside Worcester Travelling external to
external (key flows)

Commuters within Worcester City

Visitors to Worcester City (mix)

Written Letter to key Stakeholders (January 2009)
Service Providers and other key stakeholders must be
involved in the earlier stages of the study as they
either  have  statutory  responsibilities (e.g.
EA/emergency services) or are key to ensuring the
success of a strategy and, importantly, to underpin
the bid submission for the MSB

Failure to involve local service providers could deprive
the process of valuable insight and undermine the
MSB and achievement of parts of the overall strategy.

These organisations should also be invited to submit
written comments consisting of a checklist of issues
and inviting an open response. The Phase 1 package
must be outlined separately so that key stakeholders
can easily indicate their support or target their
comments accordingly.

The letters MUST be followed up with personal
contact to ensure that they feed into the consultation
process and accompanied, where appropriate by
specific meetings.

Road shows/Exhibitions (Jan/Feb 2010)
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TASK ACTION / EVIDENCE OUTCOME

As it is difficult to get members of the public along to

bespoke events, a programme of road shows will be

set up making use of existing potential:

Public Exhibitions (To be confirmed)- via 'kitted out'

exhibition vehicle:

Tesco's St Peters x 2

Tesco's Warndon x 2

Claines Village

Sainsbury's St John's x1

City Centre x 2

Morrison's Malvern x2

SWJCS joint with Districts for Lower Broadheath,

Hallow and Kempsey

Unmanned exhibitions at County Hall, local libraries,

Community Contact Centres and Worcester Guildhall

— 6 weeks from 18th January 2010.

Business and social impact studies

Propose to work with the ITP in the development of

the semi-structured interviews for business and focus

group schedules for the social groups to ensure

adequate linkage (January 2010).

Internal Comms (SID, Directors Bulletin, Our Space

etc)
Survey/Questionnaire Contact with Research and Intelligence — book in time | Improve  quality — of

to discuss and formulate Consultation
Community Events Complete checklist for event management Improve  quality  of

Consultation
Quality of the

Set out (in an accessible
way) the main
information

Reference Leaflet and poster copy

Clear statement of objectives including clearly
outlining the differences between The Worcester
Transport Strategy and the MSB

Information on the issue that is being consulted
about, any constraints and a clear explanation of
choices /opportunities for influence

How views will be taken account by whom and by
when

A contact point

A data protection Statement

The consultation timescales

Date responses needed by (if applicable)

How feedback will be provided

Where to find further information

Reference to the councils good practice principles
Opportunities for people to evaluate
consultation, comment / complaint on process

our

consultation is improved
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TASK ACTION / EVIDENCE OUTCOME
Data Protection Act | Yes—seeabove Statutory requirements
statement on the are met

consultation material

Do you need to translate
your material to
accessible formats?

Statutory duties are met

Feedback

Feedback will be provided via letter or electronic
newsletter (web) and a report of the consultation
process and findings.

All respondents will be entered on an e -date-base for
future updates (newsletters) as the project
progresses to include other corridors.

STAGE 6 — ANALYSING THE RESULTS

How will you analyse the
data that you collect?

Quantitative questionnaires will be coded internally
and possibly outsourced for imputing. The
information from that process will be analysed
internally.

Qualitative results will be evaluated by matrix
according to comment where possible and via
minutes of meetings etc. and written responses.

Results
considered

are fully

SEND THIS PLAN TO YOUR MANAGER / CONSULTATION COMMISSIONER FOR APPROVAL — ONCE APPROVED SEND THE DETAILS OF THIS

CONSULTATION TO THE PUBLIC SITE OF THE ASK ME CONSULTATION PLANNER AND FINDER

Prepared by:
Date:

Entered as a planned consultation on to the Ask Me! — Consultation Planner and Finder on:
Sent to Manager (Project Manager)

Returned to me on (Date)

TO BE COMPLETED BY MANAGER / CONSULTATION COMMISSIONER
Manager/ Consultation Commissioner to state here any actions identified to be completed before the

consultation is signed off:

In particular consider if:

e You agree the plan as set out, and you are comfortable that the relevant issues have been considered
o Sufficient budget / resources are available
e That the spend / level of activity on this consultation is proportionate to the issue being consulted

about

e Duties under Equalities and Data Protection Legislation have been met
e Staff has sufficient training / expertise to carry out the consultation

Note any actions to be completed before consultation is signed off here:
PLAN SIGNED OFF BY MANAGER / CONSULTATION COMMISSIONER (Name)

(Date):
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PART TWO — AFTER THE CONSULTATION HAS BEEN CARRIED OUT

TASK / ACTION | EVIDENCE OUTCOME

STAGE 6 — ANALYSING THE RESULTS

Did you meet your You can evidence that
targets for responses your consultation
from different reached the target
stakeholders? audience

Have you analysed your Results are fully
findings with an open considered

mind?

This will allow evaluation
of the responses before
coming to a final
decision.

Remember if responses
are analysed with an
insufficiently open mind
(e.g. to validate a
previously held view) the
process will be open to
legal challenge.
Guidance 5.3- Legal
Issues

What are your key Consultation has an
messages? outcome — thus building
How will the findings be public confidence and
used? credibility

Checklist 6.A —
Identifying Key Messages

What are your key
actions and priorities?

Checklist 6.B —
Identifying Priorities and
Actions

Have you made your Statutory requirements
results anonymous to are met

comply with Data
Protection Act

Guidance 5.1- Data
Protection Act

Have you prepared the The results of

necessary : consultation can be fully
reports, considered together
summaries, with other

action plans, considerations in
Recommendations etc. decision making
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TASK / ACTION

EVIDENCE

| OUTCOME

YOUR MANAGER/CONSULTATION COMMISSIONER NOW NEEDS TO SEE THE RESULTS OF YOUR CONSULTATION FINDINGS SO YOU CAN JOINTLY
AGREE NEXT STEPS— BEFORE YOU SEND THE FINDINGS TO THEM PLEASE COMPLETE THIS FORM TO THE END OF SECTION TWO SO THEY CAN SEE AND
SIGN OFF YOUR PLANS FOR PROVIDING FEEDBACK AND EVALUATION

Who else needs to see a
report of your findings
and proposed actions
e.g:

Management Team
COMB

Local Councillor
Cabinet

Council

The results of
consultation can be fully
considered together
with other
considerations in
decision making

Once your results have
been seen by the
necessary people please
log your findings on to
Ask Me! — Consultation
Planner and Finder

Date results were entered on to Ask Me!

Consultation has an
outcome — thus building
public confidence and
credibility

STAGE 7 — PROVIDING FEEDBACK

How will you provide
feedback to participants
and key stakeholders?

Consultation has an
outcome — thus building
public confidence and
credibility

Who else within the
Council / partner
agencies will need to
know your results and
subsequent actions?

The results of
consultation can be fully
considered together
with other
considerations in
decision making

What feedback will you
provide them with?

The levels of information
you should consider
providing include:
What methodology was
used and how it worked
Headline findings or an
executive summary

Full results

Invitation for
feedback/suggestions
An action plan

Consultation has an
outcome — thus building
public confidence and
credibility

Log your outcomes on to
Ask Me! — Consultation
Planner and Finder

Consultation has an
outcome — thus building
public confidence and
credibility

STAGE 8 — EVALUATING YOUR CONSULTATION

Who will evaluate this
consultation?

Stage 8 — Checklist 8.B —
Basic Evaluation -

Quality can be improved
next time
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TASK / ACTION

EVIDENCE

OUTCOME

Questions to ask
yourself every time

Does this consultation
need to be
independently evaluated
— if so contact Research
and Intelligence on 01905
766715

Quality can be improved
next time

Prepared by:
Date:

Sent to Manager/ Consultation Commissioner on:

Signed off by Manager / Consultation Commissioner (Name)

(Date):

RETURN THIS FORM TO THE PERSON WHO PRODUCED THE PROJECT PLAN

Results entered on to Ask Me! Consultation Planner and Finder Public Site on (Date)

Outcomes / Decisions were entered on to Ask Me! Consultation Planner and Finder Public Site on (Date)
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PART 3 — LESSONS FOR THE FUTURE

Part 3 - LESSONS FOR THE FUTURE

What have been the main e Good practice /
lessons learnt to inform lessons learned can
your practice next time? be shared
Can you add any learning e Good practice /
to the SID Good Practice lessons learned can
site? If so please contact: be shared

PLEASE RETAIN THIS FORM FOR AUDIT PURPOSES
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Appendix B - The Worcester Transport Strategy Consultation Leaflet &
Questionnaire
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Appendix C - Schedule of Meetings & Exhibitions

December Date | Event Time Location
1
2
3
4
5
Sat 6
Sun 7
8
9
10 English Heritage 9am E101
1 Internal Finance Briefing 10am E101
1
Sat 12
Sun 13
14
15 Member Briefing 2.30 - 4.30pm Conservative room
16
17 Cabinet Council Chamber
17 Press Conference noon H105
18 Staff briefing 9 -10.30am Lakeview Room
18 First Bus briefing 11.30 - Ipm H105
18 Environment Agency 3:00 PM H105
Sat 19
Sun 20
21
22
23
24
Christmas 25
Sat 26
Sun 27
Bank Holiday | 28
29
30

New Year's
Eve

w
—_
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January Date | Event Time Location
New Year 1
Sat 2
Sun 3
Driver reconnaisance for public
4 exhibition sites 10- 3pm Various
5 District Officers meeting 10 - noon Council Chamber
6 West Mercia Police 12 - Tpm County Council
6 Worcester City Cabinet 7pm Guildhall
7 Safer Rd Partnership 10 - noon Malvern Gate
7 Wychavon Members briefing 6pm Pershore Civic Centre
8 Webcast Testing 10am - 3pm Council Chamber
8 JAP 2pm
8 WTS briefing for Natural England | noon -1.30pm H105
Sat 9
Sun
1
12 Malvern full Council 7pm
12 Team briefing for Exhibitions 3:30-5:00 Redditch Room
13 Wychavon Highways Forum 515pm District Council
14 Access Partnership 10-11.30am J106
14 Wychavon Members briefing 6pm Pershore Civic Centre
15 SW Cycle Forum 10am County Hall
Social Impacts/Business focus
15 groups 2:30-4:30 Halcrow/ITP/AFR
Sat 16
Sun 17
18 Kempsey 10.30 - 18.30 Parish Hall, WR5 3JF
19 Exhibition 10am - 3pm St Peters Tesco
19 Worcester Alliance Mgt Group 10am - noon YMCA, St Johns
Exhibition 10am - 3pm Warndon Tesco
Rail User Group Alliance Focus
20 Group 4pm Bromsgrove Room
Warndon Community
20 Worcester Alliance 1/4 meeting 6 - 8.30pm Centre
20 Webcam public meeting 5-9pm Council Chamber
21 Exhibition 10am - 3pm City Centre
21 Malvern Highways Forum 2pm County Hall
22 Exhibition 10am - 3pm Morrison's Malvern
Focus Groups
Sat 23 (Commuters/Walkers) 9:30 1115, 1:30 Diglis Hotel
Sun 24
25 Passenger Focus Group 11.30am - Ipm Droitwich Room
26 Exhibition 10 am - 3pm Warndon Tesco
26 Malvern full Council 7pm Postponed from 12th Jan
27 Exhibition 10 am - 3pm St Peters Tesco
27 Advance West Midlands 2-4pm Birmingham
28 Worcester City Cabinet 7pm Guildhall
28 Exhibition 10 am - 3pm Sainsbury St Johns
29 Exhibition 10 am - 3pm City Centre
Sat
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Sun 31
February Date | Event Time Location
1 Network Rail property 1.30pm Droitwich Room
2
3 Exhibition 10 - 7pm Hallow Parish Hall
4 Worcester City Planning PM Guildhall
5 Exhibition 1-7pm Claines BL Club
Sat 6
Sun 7
L Safer Rd Partnership 10 - noon Malvern Gate
Sat 13
Sun 14
15 Freight Focus Group LTP3 2pm Kidderminster Room
18 First Group - Steve Zanker 2.30pm H1-03 County Hall
Sat 20
Sun 21
22
23 Worcester Highways Forum 7pm Guildhall
23 Worcester City Full Council 7pm Guildhall
23 Bus Operators Forum 10 - noon Council Chambers
24
25 Motorcycling Forum 9:30 - 11,00 Kidderminster Room
26
Sat 27
Sun 28
March Date | Event Time Location
4 Master plan event
5 Master plan event
Sat 6
Sun 7
10 Exhibition 3-7pm Lower Broadheath
1
12
Key

PB = Peter Blake

AB = Andy Baker

SH = Stephen Harrison
M) = Michele Jones
DB= David Balme

SW= Simon Whitehead
ML=Mark Leyland

MR= Martin Rowe
KE=Kate Emerson
PBl=Peter Blackley
SE=Sarah Evans
KW=Keith Willets
CH=Chris Holloway
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Appendix D - Members' Invitation

Ourref: MCJ/WTSMSB
Dear Councillor

Invitation to Local Member Briefing on the Draft Worcester Transport Strategy and Major Scheme Bid

The emerging Worcester Transport Strategy is being specifically developed to deliver a balanced and sustainable
approach to infrastructure planning, including integration between transport and land use planning. It aims to
support the delivery of the vision for the City of Worcester (as articulated in, for example, the second Local
Transport Plan and the Community Strategy for Worcester) and to deal with existing and forecast future
transport related problems.

A key aim of the strategy is to support the achievement of a prosperous, resilient economy for the City of
Worcester such that it is capable of competing with rival locations. The County Council and its partners are
acting now to obtain the investment in Worcester's transportation network to significantly enhance the city as a
place to visit, work and live and to build its economic strength, resilience and prosperity.

A number of transport infrastructure and service enhancement options have been developed and tested, with
the appraisal methods in line with the requirements outlined by the Department for Transport and the West
Midlands Region who will ultimately be responsible for funding the majority of the strategy in the long term. The
emerging strategy includes the following components:

¢ Highway Improvements including road building and junction enhancements

e Rail infrastructure investment

¢ Enhance the City Centre's urban realm, transport infrastructure and services

e Improve infrastructure and encourage greater use of walking and cycling

¢ Improve the infrastructure and encourage greater use of passenger transport including Park & Ride
e Encourage greater use and improve perception of sustainable modes

e Intelligent transport systems to improve efficiency and choice

Financial constraints and Government guidance to continually review and improve the existing network within
Worcestershire has meant that the Worcester Transport Strategy will need to be delivered in phases. It is
intended to submit a Major Scheme Bid for funding to deliver Phase 1 of the Worcester Transport Strategy in
April 2010.

The proposals for the Worcester Transport Strategy and the Major Scheme Bid will be submitted to the County
Cabinet for endorsement on 17 December 2009, and subject to their agreement, the package of measures will be
submitted to wider key stakeholder and public consultation during the winter 2009/2010. You are invited to
come and hear more about these proposals in advance of the Cabinet meeting on 15 December, 2009, 2. 30pm in
the Conservative Room at County Hall. The Worcester Transport Strategy and the major scheme Bid will be
explained in further detail and after the presentation there will be an opportunity for you to ask questions. In
the meantime, please complete the response slip below to confirm your attendance and return it to the address
shown by Friday December 4- 2009. | hope that you are able to be present and | look forward to meeting you
there.

Yours sincerely
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Derek W Prodger (MBE)
Cabinet member with Responsibility for Transport and the Safe Environment

Councillor Response Slip

Ly s nensseneaens can/can not (please delete) attend the member briefing at 14.30 am on 15* December,
2009 Council Chamber, County Hall, Spetchley Road, Worcester.

Please return by 4- December 2009 to: Michele Jones, Pavilion HI, County Hall, Spetchley Road, Worcester. WR5
2XG.

mcjones@worcestershire.gov.uk
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Appendix E - An Example of the Worcester Transport Strategy Consultation

Presentation

Power Point Presentation
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-
Contents

* Introduction
* The Full Worcester Transport Strategy
* Questions

e Regional Funding Allocation and
Business Case

e Consultation
* Questions

Introduction

* Worcester Transport Strategy is a long term package of measures

* The delivery cost is significant and there is currently no final funding
package in place

* Delivery will need to be in ‘phases’

* Intentionally assessed at a high level to accommodate forthcoming
consultation

XXXVi



Full Worcester Transport Strategy

hh,
M

Highway Improvements

’ 1l
| ‘i|||¢!|||||:.iil

Proposed Construction of a New North-West
Link Road

* Will divert strategic and some medium-distance trips away from
Worcester City Centre
* Releases Capacity in the City Centre for public realm improvements

Proposed Junction Improvements
* Capacity improvements to Southern Link Road at A4440/A38 junction
* Capacity improvements Southern Link Road at A4440/Norton Road

junction

ﬂ . . . . . .
L * Junction improvements along key radial and orbital routes in the city

I . == T
—  0000000000O0_—_<s>/county council |
- 0 0 000000000
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Rail
Worcestershire Parkway

Station Enhancements

* Worcester Foregate Street: Upgrading the quality of station facilities and access, to allow the
station to fulfil its potential as the City of Worcester's premier railway station and encourage
increased rail use and travel choice

* Malvern Link Station It is proposed that major improvements will be made, in partnership with the
rail industry, to encourage rail use for commuting to Worcester and further a field

e Shrub Hill Station will be extensively redeveloped to provide a transport hub with enhanced

facilities (including increased car parking and a better bus:rail interchange) to develop the station as
a commuter rail hub

Feasibility Study of New ‘halt’ Stations

...and the provision of enhanced local rail services to increase the opportunity to access Worcester City
Centre by rail. For example: Fernhill Heath

T
Walking and Cycling

New Cycling/Walking Routes Proposed:

e Redhill (County Hall) to City Centre

e Tibberton Village to Barbourne via Warndon
e Lower Broadheath to City Centre

e  Fernhill Heath to Bilford Road

These will compliment the Connect 2 Diglis Bridge Project, to create a citywide network of
safe walking and cycling routes

Secure Cycle Parking:

* Essential to encourage cycle use, especially in the City Centre.
AT

XXXviii



New Park & Ride Sites

Proposed additional Park & Ride Sites to compliment the two
existing sites to the North of the City at Perdiswell and
Sixways:

* The Ketch (South)
* Worcester West
* Claines (North)

Improved Infrastructure at Malvern Link Station to develop a
rail based Park & Ride site

Proposed programme that build on the success
of the recent Choose How You Move project to
promote awareness and use of sustainable travel

Smarter Choices

through (for example): Mode Shift % %
Comparison |Change | Change

Travel Planning (work, home school) 2004-2008 with
Behavioural change campaigns RTP
Car sharing :
Public transport information and marketing Walking 1 +19
Cycling _and walking campaigns and Cycling +19 +31
promotions
Rolling programme of community Events Passenger +20 +24
Cycle repair sessions Transport
Cycling training and residential hire scheme Car -12 -13

Media Relations
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Intelligent Transport and
Information Systems

Options being developed include:

e Variable Message Signs

e Car park management

* Real Time Passenger Information

* Smart Ticketing

* Improved traffic monitoring systems

Key Corridor Improvements

Improvements to key transport corridors within Worcester to help
deliver a better local transport network for all modes with:

* A'real time" information system providing accurate and accessible
information

* Improvements to street quality including pavements, street furniture
and signage
* High quality, well located bus stops, interchanges and stations

* Reliable and high frequency bus services with integrated ticketing
systems and high quality and accessible vehicles

* Bus and cycle priority measures to make services faster and more reliable
* Changes to on-street parking where justified
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City Centre Measures

Public Realm Enhancements to the City Centre:

* Better pedestrian and cycling facilities

* Improved access to the City Centre

* Wider footways, new paving, tree planting, enhanced lighting and seating facilities
* Better access for buses

* Improved passenger transport infrastructure.

* Reduction of street clutter

Proposed locations include:

New Road, Hylton Road, Bridge Street, North Parade, Broad Street, Lower/Upper
Deansway, Copenhagen Street, Cathedral Square, College Street, City Walls Road and
Lowesmoor, St John's, Sidbury, Shrub Hill Area, Foregate Street, Castle Street, Sansome
Walk, St Oswald's Road, Grandstand Road, Tybridge Street

-
Questions
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Regional Funding
Allocation, Major Scheme
Business Case and

‘Phase 1’

Regional Funding Allocation

 Worcester Transport Strategy Year Lo TransportREA
Initial ‘Phase 1’ Regional —
Funding Allocation (RFA) £46 201213 £8:5ilion
Mllllon 2013/14 £18.5 Million

* Allocation set out in West
Midlands’ Regional Funding 2014/15 £10 Million
Advice to Government —
February 2009 2015/16 £9 Million

* Accepted by Secretary of State | Tt £46 Million

15
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Elements - MSBC Submission

6. Funding & Finance

1. Executive Summary
— MSBC Checklist
2. Introduction
3. Strategy
4. Scheme Description
— Package and Schemes
— Scheme Costs
— Cost Verification & Sign-off
— Quantified Risk Assessment
5. Value for Money

— Environment, Safety, Economy,
Accessibility, Integration

— Impacts during Construction
— Appraisal Summary Table

— Supporting Analyses

— Monitoring & Evaluation

— Contribution to Targets

— Consultation

16

.

Funding Sources

7. Delivery

Previous Schemes Delivered
Implementation Programme
Third Party Contributions
Project Management

Future Stakeholder and Public
Consultation

Land Acquisition/Compensation
Planning Permission

Public Inquiry

Governance & Staffing
Assessment of Risk

8. Commercial

Procurement Strategy

9. Supporting Information

Phase 1 - Package Schemes

16/04/2010

17

Worcester Transport Strategy -
Joanna Mole
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Cabinet decision to Consult

The Main Consultation Aims Include:

e Check initial opinions, views and attitudes to the proposals for the full Worcester Transport
Strategy

e Check initial opinions, views and attitudes to the proposals for Phase 1 Worcester Transport
Strategy (Major Scheme Bid )

¢ To agree and/or modify the outcomes and facilitate delivery in phases in line with Government
guidance to continually review and improve the existing network within Worcestershire

e Toassist in developing the Business case to secure the £50m prioritised by the West Midlands
Region

Please note that this is initial outline consultation only.
Further scheme specific consultation will follow for each measure once funding has been secured.

Consultation

Methods: Timescales:
e Questionnaires/information leaflets
*  Website

. e Website live from 21st December
e  Specific letters . o
e Information distributed from early January 2010

e Public Events — January/February/March 2010

e The final date for all responses - 12th March
2010

*  Focus groups

*  FAQsheets

*  Public Exhibitions
*  Webcasts

e Displays

* Presentations

*  Meetings
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Appendix F - Stakeholder Letter & Response Pro-Forma

Stakeholder Letter

Dear Sir
CONSULTATION: The Worcester Transport Strategy and Phase 1' Major Scheme Bid

| am writing to invite you to comment on the proposed draft proposals for the Worcester Transport Strategy.
To assist your response, please find enclosed:

e Consultation Leaflet

e A pro-forma for responding

This letter, together with the consultation paper should give you a high-level understanding of the Strategy and
its’ importance to residents and visitors using the transport network in and around the City of Worcester.

The closing date for responses is 5pm, 12 March, 2010, and details of how to respond are set out towards the end
of this letter.

Background

The emerging Worcester Transport Strategy is being specifically developed to deliver a balanced and sustainable
approach to infrastructure planning, including integration between transport and land use planning. It aims to
support the delivery of the vision for the City of Worcester (as articulated in, for example, the second Local
Transport Plan and the Community Strategy for Worcester) and to deal with existing and forecast future
transport related problems.

A key aim of the strategy is to support the achievement of a prosperous, resilient economy for the City of
Worcester such that it is capable of competing with rival locations. The County Council and its partners are
acting now to obtain the investment in Worcester's transportation network to significantly enhance the city as a
place to visit, work and live and to build its economic strength, resilience and prosperity.

A number of transport infrastructure and service enhancement options have been developed and tested, with
the appraisal methods in line with the requirements outlined by the Department for Transport and the West
Midlands Region who will ultimately be responsible for funding the majority of the strategy in the long term. The
emerging strategy includes the following components:

e Highway Improvements including road building and junction enhancements including a North West

Link Road
e Rail infrastructure investment
¢ Enhance the City Centre's urban realm, transport infrastructure and services
¢ Improve infrastructure and encourage greater use of walking and cycling
¢ Improve the infrastructure and encourage greater use of passenger transport including Park & Ride
e Encourage greater use and improve perception of sustainable modes

e Intelligent transport systems to improve efficiency and choice

Financial constraints and Government guidance to continually review and improve the existing network within
Worcestershire has meant that the Worcester Transport Strategy will need to be delivered in phases. It is
intended to submit a Major Scheme Bid for funding to deliver Phase 1 of the Worcester Transport Strategy in
April 2010.
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The proposals for the Worcester Transport Strategy and the Major Scheme Bid was submitted to the County
Cabinet for endorsement on 17- December 2009, and the package of measures is now being submitted to wider
key stakeholder and public consultation.

Further details can be found on our website www.worcestershire.gov.uk/wts

Responses

If you wish to submit a response to this consultation, or have any questions about the consultation process,
please e-mail to mcjones@wworcestershire.gov.uk or alternatively send to:

Michele C Jones

Worcestershire County Council
Passenger Transport Consultation
Pavilion El

Spetchley Road

Worcester

WR5 2NP

Responses should arrive no later than 5pm, March 12th, 2010, please.

What will happen next?

A summary of responses to this consultation will be published on our website www.worcestershire.gov.uk/wts
along with the latest developments relating to the Worcester Transport Strategy.

The detailed business case being put forward for funding will depend on the responses received to this
consultation and on any on-going technical appraisal work. It is assumed that the bid will be submitted at the end
of February 2010.

Yours sincerely

Michele C Jones
Consultation Officer
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www.worcestershire.gov.uk/wts
www.worcestershire.gov.uk/wts

Worcester Transport Strategy
Pro-forma for use when responding

Organization

Address

Contact name and title:

Interest (eg. trade; local authority; passenger
representative)

PHASE 1ONLY

Do you support the proposals for 'Phase 1' of the
Worcester Transport Strategy?

Do you have any comments on the proposals for
'Phase 1' of the Worcester Transport Strategy?
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Notes:

1. Opportunity to influence and explanation of constraints

The views of the Stakeholder will be considered and taken into account wherever possible within the context
of the technical assessments that have already been undertaken to date.

2. Contact:
If you wish to submit a response to this consultation, or have any questions about the consultation process,

please e-mail to mcjones@worcestershire.gov.uk or alternatively send to:

Michele C Jones

Worcestershire County Council
Passenger Transport Consultation
Pavilion H1

Spetchley Road

Worcester

WR5 2NP

4. Deadline:

Responses should arrive no later than 5pm, 12" March, 2010, please.

5. Worcestershire County Council’'s Code of Practice on Consultation

This consultation has been produced in accordance with the Worcestershire County Council's best practice
principles that can be viewed at:

http://www.worcestershire.gov.uk/cms/advice-and-benefits/marketing-and-communications/community-
involvement.aspx

If you have any suggestions of others who may wish to be involved in this consultation please contact us.

6. Data protection Statement

The information you provide to us will be held Worcestershire County Council. It will only be used
for the purposes of consultation and research, in order to improve our services. We may send you a
written reminder(s) or contact you in order to award any associated prizes, you may also be sent
feedback of the results. Sometimes, we share consultation results with our partners [/fo, or

footnote and list at bottom or state that a list can be provided upon request].
Anonymous results will be published on the Council's Ask Me! Consultation Planner & Finder web
database. Survey results will never contain your name or anything that could identify you.”' Our
partners may want to contact you to carry out similar research in the future. This would mean that
we would pass your details on to our partners. If you do not wish us to do this, please write
to/phone 'to let us know



http://www.worcestershire.gov.uk/cms/advice-and-benefits/marketing-and-communications/community

WTS - Information update

Dear Members,

Please find enclosed:

A copy of the WTS questionnaire

A copy of the Worcester News comments, following the launch on 17- December
The latest diary of briefings and public consultation events

The presentation you had on 17- December

The website link for more information, which started on Saturday 20" December

WWW.Worcestershire.gov.uk/WTS

At the public events (highlighted in green on the sheet) we are having:

If you care to join us at any point, at any of the events, we would be delighted to see you. The Exhibition Trailer

A transport surveyor to hand out leaflets and introduce the public to our experts
Halcrow and Walking / Cycling representatives

Peter Blake / Andy Baker when available

A representative from the Transport Policy & Strategy team.

will be used at the Supermarket locations and the Marquis at Angel Place.

We are also liaising with the police, concerning these dates, so that they are aware of them happening, how it will
affect the Police Transport team in the future and in case we need their support at any point, though hopefully

not.

| hope you find these updates useful and informative. If you require any further clarification please contact me

on (76)6036 or mcjones@worcestershire.gov.uk

Regards,

li


WWW.Worcestershire.gov.uk/WTS

Appendix G - List of Stakeholders

First Name | Surname Job title Organisation

Paul Sampson Advantage West Midlands
lan George English Heritage

Paul Clare . Highways Agency

Hayley Pankhurst Environment Planner Natural England

David Throup Environment Agency

Steve Zanker First

John Wrightson Head of Planning Worcester City Council
Gary Williams Head of Planning Malvern Hills District

Jill Collin Head of Planning Wychavon district

Peter Blackley Accessibility Officer Accessibility Partnership
James Somerville Partnership Officer Worcester Alliance

Roy Fullee Wychavon highways Forum
John Wallace Malvern Highways Forum
Tom Comerford Worcester Highways Forum
Phil Tonks Operations Officer for England Bus Users UK

Ted

Duke

Bus Users UK
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First Name Name Job title Organisation
Christopher Harvey Hereford and Worcester Chamber of Commerce
Pam Craney Droitwich Town Council
Ann Dobbins Pershore Town Council
M Phillips Powick Parish Council
Jeff Edwards Worcestershire Partnership of Older Peoples Forum
) Simmons Lower Broadheath Parish Council
Richard Chapman Malvern Town Council
P Edmunds Wick Parish Council
Managing Director Worcester, Bosch Group
Managing Director DEFRA
H&W Chamber of Commerce
Managing Director Festival Housing Group
Colin Raven Worcestershire Wildlife Trust
Kerry Waite Duty Manager St John's Sports Centre
Pat Stokes Secretary Cripplegate Park Bowling Green
The General Manager Worcestershire County Cricket Club
The General Manager Big Bear Trading
The General Manager British Waterways
The General Manager Jewson Ltd
The General Manager Homebase Ltd
The General Manager BUPA South Bank Hospital
Luke Albarin Citizens Advice Bureau
Erica Burlace Crown Gate Centre Management
Roisin Hanks Duckworth Worcestershire Trust
Richard Hyde The Old Palace
Ken Wigfield Federation of Small Businesses
Chris Harvey H&W Chamber of Commerce
Richard Jordan H&W Fire Service
Frances Roberts Learning & Skills Council
Liz Smith National Probation Service
Carol Hart nPower
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Mark Jackson St Richards Hospice
Surestart in Worcester
Catherine Smith University of Worcester
Georgia Smith Visit Worcester
Steve Martin Worcester Trades Council
Sally Ellison Worcester Volunteer Centre
Jenny Gage Worcestershire Association for the Blind
Anne Bibbings Worcestershire Red Cross
Primary Care Trust

Ruth Bray Property manager Worcestershire Royal Hospital
Sally Ellison Manager Worcester Volunteer Centre
Phillip Jones Team Leader Faith at Work in Worcestershire
Toni Woolley Mental Health Network
Kate Harvey Onside independent Advocacy
Jean Keers WINN Project
David Pearson Directorate of Corporate Services Bibliographical Services Unit
Alan White Central Technology Belt
S Rowe Debenhams
Pete Mathews Government Office West Midlands
Felicity Copp Education and Policy Executive Herefords & Worcs Chamber of Commerce
Joanne Watkins Branch Manager Hewitt Recruitment Ltd
Louise Jarvis HR Manager Hydro Automotive Structures UK Ltd
Nigel Shaw Malvern Hills Science Park
Terry Davies Commission Support Unit Social Services
Lynne Roberts Neighbourhood Renewal Manager The Fairfield Centre

Sir/ Madam Economic Development Officer Worcester City Council
Sally Ellison Worcester City Volunteer Bureau
Mohammed | Aslam Chief Executive Worcester Racial Equality Council
Alec Kendall Worcestershire NHS Primary Care Trust
Brian Hunt Worcestershire Partnership of Older Peoples Forum
Keith Barham Worcs. & Hfds. Youth Offending Service
Gavin Manager Sainsbury's
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Steve Guoitte Store Manager Morrison's
lan Merrick Store Manager Co-op
Laura Bilby Business Support Manager Early Years & Childcare Service
Francis Roberts Economic Development Manager Learning & Skills Council
J Keightley Pershore Group of Colleges
Christine Moore Student Services
Sir/ Madam Head teacher Tudor Grange Academy
Martin Doughty Pro Vice Chancellor (Resources) University College Worcester
Anne Hannaford Director of Information & Learning Services University of Worcester
Libby James Worcester Sixth Form College
Chris Jones Next Step Connexions
Tracy Smith Connexions Worcester
Richard Mann Worcester Careers Centre Area Manager Hereford & Worcester Careers Service
Emma Goulding The Vacancy Section Worcester Job Centre
Keith Barham Worcs. & Hfds. Youth Offending Service
Tony Gill West Midlands Ambulance
Albert Jeffrey Road Haulage Association (Local Haulier)
Simon Kirby Director, Investment Projects Network Rail
Paul Hemmingway Assoc. of British drivers




Appendix H — Focus Group Recruitment Profile

Worcestershire County Council — Worcester Travel Strategy Modal Consultation
Focus group profiles for recruitment

PROFILE 1: PEOPLE WHO DRIVE THEMSELVES INTO WORK IN WORCESTER- 12 to be recruited
MUST TRAVEL ON ROUTE OPTIONS SHOWN ON MAP TO AND FROM WORK

All residents of Worcester City/Worcestershire (at least 4 to live in Worcester City and at least 4 to live in
Worcestershire outside of Worcester City)

All in employment

All working age (mixture of ages, ensure at least 4 are aged under 40 years and at least 4 are aged over 40 years)
Gender - Minimum of 4 males, minimum of 4 females

All travel any distance into Worcester to work (at least 8 to travel more than 3 miles to work in Worcester)

All to be car drivers.

PROFILE 2: PEOPLE WHO DRIVE THEMSELVES INTO WORK FROM AN ORIGIN AND DESTINATION EXTERNAL TO THE
CITY OF WORCESTER BUT travel onto or around the City of Worcester's Road Network — 12 to be recruited

MUST TRAVEL ON ROUTE OPTIONS SHOWN ON MAP TO AND FROM WORK

All residents in Worcestershire (excluding the city of Worcester)

All in employment

All working age (mixture of ages, ensure at least 4 are aged under 40 years and at least 4 are aged over 40 years)
Gender - Minimum of 4 males, minimum of 4 females

All travel into work form an origin and destination outside the City of Worcester

All to be car drivers.

ENSURE NONE OF THE RESPONDENTS HAVE ATTENDED A FOCUS GROUP IN THE LAST 6 MONTHS.
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Appendix | - Example Script for Profile Interviews

Worcester Transport Strategy Consultation
Focus Group 2 — Bus Users Group
January 2010

1. Introduction (0 - 10 minutes)

Good afternoon everybody. My name is Angie Lowe from Ask for Research, an independent research agency based
here in the West Midlands. We have been commissioned by the Worcester Transport Strategy and Policy Team of
Worcestershire County Council to conduct a series of focus groups with residents within the county.

The objective of today is to discuss the potential impacts of the proposed draft Transport Strategy for the City of
Worcester on bus journeys within the city and in particular its first phase.

The information will help to support a funding application to the Department of Transport later this year. If successful,
this money will deliver some of the necessary improvements to the current transport network.

The Worcester Transport Strategy has been developed based on examining existing issues and understanding future
requirements. Many of these issues have been identified trough previous consultations and projects such as Choose
how you Move. The predicted growth in housing, employment and leisure within the city of Worcester over the next
15 years will also invariably increase the pressure on the transport network.

The Worcester Transport Strategy aims to effectively respond to this increase in demand through the development of
the transport network through addressing the need to support travel whilst making Worcester a more attractive place
to live, work and visit.

As bus users into the city of Worcester, your views on the proposed strategy are key to this consultation activity.

The focus group today will last for around 60 to 90 minutes.

We will start with introductions followed by a presentation from Michele Jones, Consultation Officer of
Worcestershire County Council, who will outline the proposed Worcester Transport Strategy.
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Following the presentation, | will introduce a range of questions relating to the proposed strategy and invite
comments from all of you. We greatly welcome all of your views and opinions, and appreciate your involvement with
this consultation.

Following the discussion, you will then have the opportunity to ask Michele any specific questions you may have
regarding the Worcester Transport Strategy.

The discussion is being tape recorded to ensure that all comments are captured. The tape remains with me and is used
only for the purpose of analysis. All of your comments will be reported on in a way that ensures individuals cannot be
individually identified. Please could you speak clearly and one at a time so that we can ensure everyone’s comments

can be heard on the tape.

The research is being conducted in accordance with the Market Research Society Code of Conduct. Please feel free to
leave the discussion at any point, and please let me know if you have any questions at any point.

If after today you have any further questions, please feel free to contact either Michele or myself.

Does anyone have any questions before we start? Thank you very much for your time today.

2. I will now hand over to Michele who will present on the outline of the Worcester Transport Strategy.

The proposed strategy has been developed to support the vision for Worcestershire and deal with existing
and future transport challenges that contribute to the long term future of the city of Worcester over the next

20 years.
3. Worcester Transport Strategy Presentation (21-35 minutes)
3.1 Michele Jones presentation
32 Thank you, Michele will be available to answer any questions at the end of our discussion today.

Regarding the areas we are about to discuss, please could you base your answers when considering the potential
increased pressure on the transport network resulting from the forecast increase in housing, employment and leisure.

For the purposes of the discussion we are just talking about your bus journeys into the city of Worcester. If you could
tell us a bit about the routes you generally take, the length of journey in distance and time.
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4,

Key corridor improvements to enhance local bus services
(36-50 minutes)

The ambition is to improve radial corridors to help achieve a local bus network that offers a more realistic alternative
to the car for journeys to/from and within the City of Worcester.

41

42

43

44

The provision will involve a real time information system providing accurate and accessible information.
e How will this impact on bus travel in Worcester?
e How would you like this provision developed?
High quality, well located bus stops and interchanges.
e How will this impact on bus travel in Worcester?
e How would you like this provision developed?

Reliable and high frequency bus services with integrated ticketing systems and high quality and accessible
vehicles

e How will this impact on bus travel in Worcester?
e How would you like this provision developed?
Bus and cycle priority measures to make services faster and more reliable
e How will this impact on bus travel in Worcester?
e How would you like this provision developed?

Park and Ride Facilities (Phase 1and Post Phase 1)
(51-65 minutes)

To provide people with an alternative to driving all the way into
the City Centre, releasing capacity for short stay demand and
reducing peak period traffic.

5.1

In Phase 1, the additional Park and Ride sites will compliment the two existing sites to the North of the city at
Perdiswell and Sixways.

The two sites for Phase 1are proposed as:

e The Ketch

e Crown East (Worcester West).

How will this impact on the quality of your bus journeys into Worcester?

Would it encourage you to use the bus for additional journeys — which and what for?

Do you think it would encourage non-bus users to consider using the bus?
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5.2

53

54

6.

There will also be improved infrastructure at the rail based Park & Ride site at Malvern Link Station.
How will this impact on the quality of your bus journeys into Worcester?

Would it encourage you to use the bus for additional journeys — which and what for?

Do you think it would encourage non-bus users to consider using the bus?

Post Phase 1- Post Phase 1 proposed development is the additional Park and Ride provision at Claines.
How will this impact on the quality of your bus journeys into Worcester?

Would it encourage you to use the bus for additional journeys — which and what for?

Do you think it would encourage non-bus users to consider using the bus?

Do you think there are alternative/additional Park and Ride sites which would impact on bus journeys into
Worcester?

Intelligent transport systems to improve efficiency and
choice (66-75 minutes)

Phase 1 will examine the feasibility of providing:

6.1

6.2

6.3

7.

Real Time Passenger Information at key bus stops on all main bus routes

e How will this assist with bus journeys and promoting bus use?

Smart Ticketing — similar to the Oyster Card in London

How will this assist with bus journeys and promoting bus use?

Are there any other forms of intelligent transport systems which would impact on bus journeys?

Improve the perception and use of sustainable travel modes

(76-85 minutes)

Phase 1is looking at the introduction of measures that build on
the success of the recent Choose how you Move project to promote
awareness and use of sustainable travel.

Examples include:

7.1

7.2

Household based personal travel planning
School travel plan infrastructure and behavioural change campaigns
Passenger transport information

How do you think these developments would impact on bus travel?

Are there any other activities you feel could be introduced which could raise awareness of the opportunities
for bus journeys?




8. Public Realm Enhancements
Phase 1(86-90 minutes)

This is looking to provide better access for buses.

81 What impact do you think this will have on bus travel in Worcester?
9 Other areas of proposed strategy
9.1 Are there any other areas of the proposed strategy which Michele talked about which you feel will have an

impact on your bus journeys or could impact on people’s decision to use the bus or use it more?
Leave open — do not prompt.

10. Further areas of support

101 And considering your needs as a bus user in Worcester, are there any other developments or considerations
in addition to those discussed today which could enhance your bus journeys and/or encourage you to use
the bus more?

Thank and ask if any questions for Michele.

Profile of bus travel (if time)

How frequently do you travel by bus into Worcester and what is/are the purpose/s of these journeys?
And why do you decide to travel by bus for these journeys?

Now considering the potential increase in pressure on the
transport system in Worcester based on the forecast increase in
demand over the next 20 years. What impacts, if any, do you feel
this increased demand will have both on you and your bus
journeys?
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Appendix J - Social Impact Recruitment Profile

Group Compositions and Locations

Nic Greaves, Jon Parker

Title:

Date: 6 January 2010
Author:

Rev: Version 1.0

integrated transport planning

SOCIAL IMPACTS — RECRUITMENT

The following table provides a summary of the recruitment strategy for the ‘social impacts’ focus groups.
The basic requirement for each group is a mix of car-users and sustainable transport users (walk, cycle and
public transport users) — ideally, at least 2 of each user type in each group. We will be aiming for a mix of
genders (50 / 50 ideally). We are looking to complete focus groups during the period 19th January — 5h

February 2010.
Group | Title Recruitment Criteria Possd?le Recruitment Venue
Locations
Q Asian (Indian/Pakistani/Bangladeshi) TBC — local t
. Low Income households with an income of less than | Al Madina Islamic Centre - recruitmer?ta °©
Asian Group £200 / week (after tax & benefits) WRIINQ .
; ; location
Q English speaking
Disabled and Q To include at least two wheelchair users and
Health Impaired others with a range of mobility impairments | Worcester Carers Group TBC- local to
2 People and | © People . with caring responsibi!ities for httpy//www.carersworcs.orguk/Gr | Fecruitment
older/disabled friends or relatives (not | oupshtml location
Carers .
professional carers)
O People aged between 18 and 25 B local to
3 Younger People On street in City Centre recruitment
location
O People aged over 60, with two over 70 years B local to
4 Older People On street in City Centre recruitment
location
' Q Single paren.ts from households with TBC—  local  to
5 Single Parent dependent children On street in City Centre recruitment
Families QO Households with an income of less than Y location
£200 / week (after tax & benefits) !
O People who are currently out of work
O Mix of jobseekers and long term Job Centre Plus TBC— local to
Unemployed .
6 People unemployed Sansome Street recruitment
P QO Households with an income of less than W ¢ location
£200 / week (after tax & benefits) orcester
O Adults from households with a weekly
. . TBC— local to
Low income income of less than £200 (after tax & o .
7 . On street in city centre recruitment
households benefits) X
location
Q Livingin rural villages around Worcester . :
QO Use Worcester as an urban centre at least Other v.|lla.1ges include, but
) h are not limited to:
Rural Dwellers twice per mont TBC— local to
8 around O At least 2 participants from Lower | Upper Broadheath, | recruitment
Worcester Broadheath and 2 from Powick. Remainder | Bransford, Collets Green, | |ocation
from any other village surrounding | Callow End, Kempsey,
Worcester Tibberton etc
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Appendix K - District Council Responses

fm——

ﬁegea ren and Intelligemce Unit [inect tel e

EFLYGS ol L
Worcestershire County Council Fax ne! D190 722370
Plonning, Ecemormy and Performance Ermail: parEhitsonEiy e pasber Qo LK
County Hall, Spetchley Road Ciur ref: I AP
Warcocier ¥iour mel
e T Dte g march 2010
Dear Sirs

waorcester Transport Strategy Consultation

vou will find sppended to this letter the Joint Sédth Worcestershire respon Malverm
Hills, Warcester City and Wychavan) to Phase One of the abova strategy. This response
reflects the wiews of the Sputh Worcestershire Jolnt Advisory Pangl, and has been
andarsed hy Worcester City Councl Cabinet and Malwern Hills District and Whychavon
District Coundcils,

i i iple i i sed on the
One is fulty supparied in primciple. However, this support iS l_;a _
Fiaae I a : _|:|-|:| e ditlnd ke Bhaes Meme ddmes @xisting conditions
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Malvermn and Worcester Oty Centre. 8 a minimowm the mute showld he
identified in Phase 2 but the Sauth Worcestersiiire Authoritier befleve that the
combination of potential commuting and Jaiarine e af Mhie rreckes chold camea
fo make it @ Phase [ priorfy.
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+ High guality, well located bus stops and interchznges,

s« Reliable and high frequency bus services with
intagrated  Hcketing svstems and high gualty and
accessibl vehides,

« Bus and cycle priority measures o make services

faster and mare reliable,
= Changesto on-street parking whene necessary.

Delivery! Fhase One 2011 - 2016

Comment:
Thie iz fely supparksd in privcinla, atkough London Roed should Se Incuded in

the proposals, It i 8 heavily used route senwing County Hall, Nunnary Lecondary
School, and the sixth Fovm College. It is included in the overall strategy but ike
many other routes s not included in Phase one erd threre does not sppear o be 3

Phase Twu,

Measuwre: Park and Ride

Description:  To provide people with an allematne o driving all the
wiay infn Hhe rify centre, releasing capscity Tor short stay
demand and reducing peak period traffic.

Proposal: Additional Fark and Ride sibes, These sites will complirment
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RS MM ] OEE AN WAL S BT TR | e G TR S 1 KD AR

traffic, better use of infrastructure guicker and more reliable
Journeys and will build confidence In the capability of the
network.
Praopasal: T axamine the feasibility of providing;
= WVariable message signs on the main roads Into Worcester
to direct drivers away from congested roads

& MFar nark moananormaoand cctome

—— CREL . o B IRL] R e

Comment:

Thesa measures are supparted, although the value of the varlable message sign is
dependent on automated updaes including the svailability of car parking spaces.
The Real! Time passenger information would be a great asset, It s noted that
aitfhowgh the fegsiiity investipations are fo he carred auwl it s assumed Hhat IF

these give & positive outcome that it will be vsed as evidence to support their
imciesion i the Pliade Two bid.
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Waorcestershing Counky Cowndil Fau ma: 01405 722370
Planning, Econamy ard Performance Email: fwrighison@warcester. gov. uk
Lpumty Hal, Spetdhley Rood P PGP
Worcester o reds
WRS 2ZNF
. Date O March 2010
Dear Sirs

Woresster Transport Strategy Consultation

vou will find sppanded 1o this letter the Joirl South ‘Wercastershies response [Malvern Hils,
WOrCESie Cily and Whychaven] to Phage Tum of tha above strategy. This response reflects ine
wiews ol the South Wergeshershima Joent fdvicory Panel, and has Besn endorsad by WOICRSIET
City Council Cabinet and Malvern Hills Distmcl gnd Wychavon District Cauncils.

In principle you will noke the Phase Two propisals are largely supported, but as itemised in e
attached comments they are cavealted in regand to some ol the progosals. In particular there 15 &
nmsd 1o see and understand the technical evidence far replacing the dualling of the Scutham Lrik
Eaad and central bridgge with the Morth West Limk Read. You will appreciste thet the Core
Stralegy Preferred Options has been based an the former and therefore the background evideace
ie wital, as is [he propesed sllgnment o the Morth West Link Ropd, i the Core Sirategy is not o
bt ral et mimb i bemirea Fownd ungound  Thamiore, the tEming off pirdg u:?mrug and compkatirg ary

L e e e T T
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Wychavon Officer for Environmental Issues Comments

Sent: 09 February 2010 16:23
Subject: Worcester Transport Strategy Consultation
Michele

| note the above consultation from my Council's Agenda for its development control committee to take place this week. | am not
personally a Worcester resident but as the officer responsible for Environmental matters here at Wychavon and as Chair of the
Hereford & Worcester pollution group it would have been useful to have been consulted. It may have been the case that this
consultation has simply passed me by. | have not read the strategy in any depth but note that it appears to take into account air
quality and noise.

Our main area of concern would be development on the M5/A44/A4440 and any impact on Whittington where we routinely
monitor ambient pollution levels for nitrogen oxides, levels there are close to the statutory action level, any increase in traffic
along this route and/ or increase in congestion would be likely to further deteriorate air quality in this area leading to it potentially
being declared as an air quality management area.

I would draw your attention to the recently published air quality strategy for Herefordshire & Worcestershire and associated
guidance for planners which provides further information.

http://wychavon.whub.org.uk/cms/business/pollution/air-quality/air-quality-strategy.aspx
Regards

Geoff Carpenter B.Sc M.C.LEH.
Environmental Protection Manager
01386 565186

Fax: 01386 561826

E-mail: geoff.carpenter@wychavon.gov.uk
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Worcester Transport Strategy
Comments of Worcester City Council Archaeological Officer

19 March 2010

General

The Worcester Transport Strategy proposes a package of measures, many of which may have an impact on
archaeological and cultural heritage features, both localised and extensive. Physical impacts may be damaging,
but there may also be opportunities for enhancement. Additionally the impact of many of the measures
proposed for the outer parts of the city on the sensitive cultural landscape of the city centre has the potential to
be extremely beneficial. Enhancement schemes within the city centre may in their turn have damaging physical
impacts, which need careful identification and control.

The overall slant of the strategy is towards sustainable transportation including enhanced public transport
provision, and away from the use of private vehicles. This may allow for downgrading of some roads, altering
priorities between cars and pedestrians / cyclists, and help to counteract many of the damaging effects of road
engineering in the 20 century.

A number of technical studies have been produced to inform the development of the strategy, of which the
following are relevant to archaeology and cultural heritage:

Ketch Park & Ride cultural heritage desk-based assessment (January 2010)
Claines Park & Ride cultural heritage desk-based assessment (July 2009)
Dualling of Southern link road — environmental scoping report (April 2009)
North-west link road — environmental scoping report (April 2009)

Other studies have been produced, including supporting studies related to a possible additional Severn bridge
crossing in the city centre, but these have not been made available.

These reports discuss known archaeological and cultural heritage assets, but also draw attention to the potential
for other assets to be present. In general these can only be identified through intrusive work including evaluation
trenching.

An underpinning principle of the strategy is that it ‘should recognise the importance of emphasising the City’s
history, heritage and high quality environment’, forming part of the ‘valued and cherished environment’ of
Worcestershire. This recognition that the effects of the strategy will go well beyond keeping the traffic moving is
strongly welcomed, and all the proposals need to be tested against it.

The quality of public realm in particular is a matter of common interest and common responsibility and it is
important that all those responsible for planning and managing it should be closely involved in planning and
implementing the strategy. In this context the Worcester Alliance’s developing masterplan for the city centre is
particularly important.

Impact of specific proposals on the cultural heritage and archaeology of Worcester

A4440 / A38 junction
Most or all works will be within the area already affected by development. However the impact of the scheme
will need to be considered at detailed design stage.

Proposals to maintain and enhance the battlefield viewpoint should be included in the design, alongside
improved pedestrian access and crossings.
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A4440 / Norton Road junction
Most or all works will be within the area already affected by development. However the impact of the scheme
will need to be considered at detailed design stage.

Other junction improvements

Scheme design and early consultation to allow impact on buried features and on views and the settings of
historic buildings and structures to be identified and avoided, and enhancement and interpretation (e.g.
information boards, trails) to be provided where appropriate.

North-west link road

Almost the entire alignment of this would be outside the city boundary. Design and consultation will be
important to ensure that key long-distance views into, out of and across the city are not adversely affected.
There could also be opportunities to provide new views into the city.

Junction improvements along key radlial and orbital routes

Scheme design and early consultation to allow impact on buried features and on views and the settings of
historic buildings and structures to be identified and avoided, and enhancement and interpretation (e.g.
information boards, trails) to be provided where appropriate.

Foregate Street Station
Although poorly presented, the historic station building has many attractive features which would merit
enhancement.

Opportunity to enhance the very poor open space in front of the station, though note that there may be buried
archaeological remains in this area.

Malvern Link Station
No direct impact on Worcester though increased use of this site may further reduce traffic pressure in the city
centre.

Shrub Hill Station

An important series of listed buildings, and also important for views to and from the city centre, though
evidently under-used. Development of this site should aim to enhance the buildings and improve visitors’ arrival
in Worcester. Improved links to the city centre will be very important.

New local rail halts

Any impact would depend on the proposed locations. Scheme design and early consultation to allow impact on
buried features and on views and the settings of historic buildings and structures to be identified and avoided,
and enhancement and interpretation (e.g. information boards, trails) to be provided where appropriate.

Worcestershire Parkway Station
No direct impact on Worcester though development and use of this site may further reduce traffic pressure in
the city centre.
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Public realm enhancements to the city centre
An overall design code and details of individual schemes should be developed through close working with
Worcester City Council’s conservation section and planners.

The affected area is entirely or almost entirely within conservation areas and there are numerous listed buildings
(Worcester city centre has one of the largest concentrations of listed buildings in the country), scheduled ancient
monuments, and other historic assets.

Better pedestrian and cycling facilities
Welcomed — details of design will be crucial to success

Improved access to the city centre
Welcomed — particular attention to crossings of City Walls Road (along main dual carriageway and Lowesmoor /
St Nicholas Street junction at N end), Deansway and the main Severn Bridge

Wider footways, new paving, tree planting, enhanced lighting and seating facilities

Welcomed — an overall design framework and details of design for individual schemes will be crucial. Particular
attention should be given to the potential impact of tree planting on buried archaeological remains, avoiding the
use of large tree pits where possible

Better access for buses
Welcomed — ensure that any new infrastructure is not detrimental to buried archaeological remains (where
groundwork's are needed), historic buildings and structures, the conservation areas and views

Improved passenger transport infrastructure
Welcomed — ensure that any new infrastructure is not detrimental to buried archaeological remains (where
groundwork's are needed), historic buildings and structures, the conservation areas and views

Reduction of street clutter
Strongly welcomed — see above for the need to involve Worcester City Council’s conservation section and
planners in this

Phase 1 locations

New Road — no specific archaeological issues

Hylton Road — no specific archaeological issues

Bridge Street — reducing traffic flow would be welcomed and could allow wider pavements

North Parade — potential to remove traffic, thereby strengthening pedestrian links along riverside

Broad Street — enhancements to quality would be welcomed

Deansway — important buried archaeological remains are present here and could be affected by any major
engineering works or other below ground interventions. Setting of St Alban’s church (scheduled ancient
monument) and other listed buildings. Key opportunity to reduce traffic use or remove altogether, enabling the
city centre’s links to the riverside, severed in the mid-20- century, to be recreated, and potentially freeing up

developable space.

Copenhagen Street — see Deansway. Copenhagen Street has become very fragmented and would benefit from
new buildings and street works to reintegrate it.
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Cathedral Square — the roundabout is redundant and should be removed. Potential to remove access to multi-
storey car park, allowing the square to become a fully pedestrianised space. Need for high quality design
extending across the whole space including the Cathedral churchyard.

College Street — if Deansway is to be downgraded College Street could be reduced to single carriageway or
further. Potential for additional open space subsidiary to Cathedral Square.

City Walls Road — shares many characteristics with Birmingham’s ‘concrete collar’ and should be treated in the
same way to facilitate the expansion of the city centre. Reduction to single carriageway would be very beneficial.
This should be further away from the city wall remains, allowing a setting for these scheduled ancient
monuments to be created and bringing an appropriate level of green space and green infrastructure into the city
centre.

Lowesmoor — important and characterful street where the removal of through traffic and public realm
enhancement would complement the recent grant scheme for buildings

Phase 2 locations

St John’s — important and characterful street which would strongly benefit from the removal of through traffic
and public realm enhancement

Sidbury — historic street which was badly damaged by the demolition of one side and dualling in the 1960s. would
benefit strongly from reinstatement of a built form on the S side and associated public realm improvements.

Shrub Hill area — no specific archaeological issues
Foregate Street — no specific archaeological issues
Castle Street — no specific archaeological issues
Sansome Walk — no specific archaeological issues

St Oswald’s Road — no specific archaeological issues

Grandstand Road — no specific archaeological issues

Tybridge Street — buried archaeological remains of medieval bridge and other defences at E end

Hylton Road — no specific archaeological issues

Other
Additional streets which should be considered for enhancement:

Shaw Street and The Butts, enhancing links between the WLHC and Foregate Street

High Street — completion of southern end, though to a higher standard than the High Street works of the last
decade

The Cross, St Swithins Street and Trinity Street — extension of pedestrian priority zone

The Shambles — public realm works could help to lift this street
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New walking and cycling routes

Scheme design and early consultation to allow impact on buried features and on views and the settings of
historic buildings and structures to be identified and avoided, and enhancement and interpretation (e.g.
information boards, trails) to be provided where appropriate.

High potential for improved access to historic sites and areas such as the registered historic battlefield of
Worcester.

Secure cycle parking
Careful choice of sites to avoid impact on buried features and reduce impact on views and the settings of
historic buildings and structures

Improvements to key corridors within Worcester

Scheme design and early consultation to allow impact on buried features and on views and the settings of
historic buildings and structures to be identified and avoided, and enhancement and interpretation (e.g.
information boards, trails) to be provided where appropriate.

Park & ride sites

Ketch

A Roman road alignment crosses the site and associated roadside remains may be present. There is also potential
for buried archaeological remains of other periods. This is an Archaeologically Sensitive Area covered by saved
policies from the City of Worcester Local Plan.

The Roman road alignment should be a key consideration in designing the car park layout (compare the
Perdiswell park & ride car park where the layout was redesigned following the discovery of a rare Bronze Age
circular enclosure).

Long-distance views and setting issues may include those of the city centre and the Crookbarrow Hill scheduled
ancient monument while the registered historic battlefield of Worcester should also be considered.

Thought should also be given to the current interpretation and viewpoint of the battle of Worcester at the car
park to the W of the A38.

Crown East — the proposed car park site is not defined in the consultation document but depending on the site
chosen may be wholly or almost wholly outside the city boundary. Issues include long distance views and the
setting of the Earl's Court moated site scheduled ancient monument. Buried archaeological remains may be
affected.

Claines — the proposed car park site is wholly or almost wholly outside the city boundary. Issues for the city will
therefore relate to views, including long distance views of the city centre and cathedral, and the settings of
buildings in the locality.

Improving perception
No impact on historic environment.

Intelligent transport systems
Some infrastructure (e.g. signage) may affect views and settings, while there may also be some impact on buried
remains, e.g. from column or shelter foundations.
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Developments not included in the strategy
Two developments in particular have been widely discussed but are not included in the consultation.
The dualling of the southern link road would affect the registered historic battlefield of Worcester. Although any

visual impact on the battlefield could be minimised by widening on the S side rather than the N, there would
undoubtedly be an increase in noise levels resulting from increased traffic.

Construction of a new city centre road bridge linking Tybridge Street with Croft Road could have an immediate
effect on traffic levels in Deansway and City Walls Road and could allow those streets to be downgraded or even
(in the case of Deansway) closed to traffic altogether. However the impact on the historic Tything and other
streets in the area could be very detrimental.

The design of any new bridge would be crucial, especially given the proximity of the existing road and rail
bridges, but would also be an opportunity for public engagement and innovation (compare the groupings of
bridges in cities such as Newcastle and Newport).

Buried archaeological remains would also be an important consideration, in particular remains of the medieval
bridge and medieval and Civil War defences.

Summary comments
e Overall aims of the strategy are welcomed, especially with regard to the history, heritage and
environment of Worcester city centre and the outer areas of Worcester

e Need for consensual sign-up, especially from Worcester Alliance, Worcester City Council, the Worcester
BID and Worcester Civic Society

e Opportunities for enhancement, improved access and interpretation related to individual schemes, with
particular attention to the registered historic battlefield of Worcester and other landscape-scale and
green infrastructure assets

e Broader opportunities for enhancement of the city centre and the reversal of past ‘wrongs’, especially in
Deansway / College Street and City Walls Road, based on reducing levels of traffic passing through the
city centre

e Creation of public open space at Cathedral Square
e Recreating links between the High Street and riverside

e Enhancement of City Walls scheduled ancient monument as centrepiece for new green infrastructure
space (potential ‘linear park’)

e Specific responses needed to individual scheme details, to cover below-ground archaeological remains,
character, settings and views
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Appendix L — Statutory Stakeholder, Regional Body and Transport Operator

Responses

ENGLISH HERITAGE

WEST MIDLANDS REGION

Ms M C Jones Our ref: HD/P WCCLTP
Worcestershire County Council Your ref:

Passenger Transport Consultation

Spetchley Road Telephone 0121 625 6851
Worcester Fax 0121 625 6820
WRS5 2NP

5 March 2010

Dear Ms Jones
re: WORCESTER TRANSPORT STRATEGY AND PHASE 1 MAJOR SCHEME BID CONSULTATION

Thank you for your letter of 8 February and the invitation to comment on the above document. Please note
that further correspondence relating to the Strategy and all other consultations relating to the County
Council’s Local Transport Plan Review should be directed to me at the address given below.

For convenience our comments are structured according to the questions set out in the pro forma for
responding.

Phase 1 Major Scheme Bid

English Heritage broadly supports the range of measures proposed as part of the Phase 1 Scheme Bid. The
majority focus on improving and enhancing the existing transport infrastructure, and in encouraging greater
use of sustainable transport modes through better information, connectivity and opportunities for walking
and cycling. In general, English Heritage advocates maximising the use of existing infrastructure before
investing in new infrastructure particularly major road schemes.

With respect to specific comments on proposals, we have the following comments:

e We welcome the emphasis on public realm enhancements to the City Centre as a core part of the
scheme, this including the reduction of street clutter and enhanced public realm facilities.
Implementation of these measures should reflect the practical guidance in the Streets for All Manual for
the West Midlands — available at the following link [http://www.helm.org.uk/server/show/nav.19643 ].

e The proposed locations for public realm enhancements include the Cathedral Square, and we wish to
endorse the benefits of improving the permeability and quality of links between the Cathedral and the
core of the city centre. Additionally a number of the proposals are likely to be within or in the vicinity
of the designated conservation areas and ongoing Partnership Schemes (e.g. Foregate Street and the
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Tything) aimed at their regeneration. We hence strongly recommend that close liaison at the earliest
stage is maintained with the City Council’s Urban Design and Conservation team in order to ensure that
proposals complement on-going work as well as maximise opportunities for securing improvements in
the sustainable management of the City’s heritage resource, as well as its interpretation and enjoyment
by the public.

e Any new infrastructure, such as the proposed new park and ride sites, should be fully appraised as to
their potential impact on the historic environment including designated and non designated heritage
assets. For the entire urban fringe of the City, the County Council have undertaken a historic
environment character assessment which indicates the sensitivity to and capacity of areas for
accommodating major new development. We recommend this information is used to inform any large-
scale new infrastructure projects, such as Park and Ride proposals [contact: Adam Mindykowski].

e Proposals for improving and creating new walking and cycling routes should seek to take into account
emerging work on the South Worcestershire Sub-Regional Green Infrastructure Strategy. This is
identifying priority areas for green infrastructure provision and improvement, an important strand of
which is routes for cycling and walking.

Full Worcester Transport Strategy

The Full Worcester Transport Strategy includes a number of major new infrastructure proposals, including
the North West Link Road and Worcestershire Parkway Station. English Heritage requires further details on
these proposals, and their potential impacts on the historic environment and heritage assets, before we can
formally give a view on the proposals.

Our comments on the Phase 1 Scheme Bid are also applicable to the Full Transport Strategy, particularly with
regard to the implementation of proposed public realm enhancements, the early involvement of the
Council’'s Urban Design and Conservation Team, and the robust assessment of major new infrastructure
proposals.

| trust the above comments will be of help in taking forward the Strategy. Please contact me if you require
any further information.

Yours sincerely

Amanda Smith
Regional Planner
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Organisation

Natural England

Address Block B, Government Buildings
Whittington Road
Worcester
WR5 2LQ
Contact Antony Muller
name
Interest Statutory consultee
PHASE 1
ONLY
B YOU I Introduction
support the
proposals Natural England champions the prioritisation, protection and enhancement of the
for Phl of | natural environment in transport planning and policy making at national, regional
the WTS? and local levels.

We are a statutory consultee for:

e Major transport schemes (such as roads, rail and airport expansion);

e Regional Spatial Strategies (which includes the Regional Transport
Strategy);

e Environmental Impact Assessments of transport schemes; and

e The Strategic Environmental Assessment of transport policies and
programmes.

Natural England’s view on the Worcester Transport Strategy is informed by our
Position Statements, which make our principles very clear. Our Position Statements are
available online from
http://www.naturalengland.org.uk/ourwork/position/positionstatements/default.aspx.
Our recently published Position on Spatial Planning is available via a different link,
http://www.naturalengland.org.uk/Images/PlanningPosition_tcmé-16604.pdf.

Does Natural England support the proposals for Phase 1 of the WTS?

Partly. We welcome a significant raft of praiseworthy elements in the strategy (see
below). Natural England also offers comments below on themes and proposals
that either we need clarification on, or on which we need to disagree or to qualify
our support.
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Do you have
any
comments
on the
proposals
for Phl of
the WTS?

Overview

Our Position Statement on Transport states that we believe the current
trend of increasing demand for roads and declining levels of walking,
cycling and bus use cannot be sustained without damaging the natural
environment and people’s quality of life. The delivery of economic and
societal benefit should not be at the expense of the natural environment.
We believe that transport investment should focus on managing demand
and prioritising environmentally sustainable, low carbon modes and
technologies.  We call for the better use of existing transport
infrastructure and improvements in the quality and integration of our
transport networks rather than the overall quantity. Our Transport
Position calls for decision-makers to better integrate transport and spatial
planning and place more emphasis on the design of communities and the
accessibility of services and facilities to achieve reductions in car journeys
and increases in walking, cycling and bus use. Worcester’s status as a
Growth Point and its associated Joint Core Strategy approach offer a
unique opportunity to achieve this.

Comments on the detail

Strategic highway improvements

Capacity improvements at critical junctions to improve flow of traffic
Such works may be necessary and acceptable where they are the result of
an approach which reflects a sustainable transport ethic. Page 8 of the
WTS consultation leaflet (Major Scheme Bid package) infers that these
improvements reflect relevant policy dealing with the Central Technology
Belt and the local economy. It is not clear how these aspects of the bid
stack up against environmental policy considerations. We acknowledge
the leaflet’s statement regarding further detailed consultation on
elements of the WTS when funding has been secured. However it is
fundamentally important that seeking Phase 1 of the funds does not
commit the County Council to unsustainable transport options later.

Local highway improvements

Junction improvements on key radial & orbital routes.
Our comments above apply broadly here also.

Rail station enhancements

e  Worcester Foregate— Fully support in principle.

e Malvern Link - Support in principle subject to clarification
regarding car parking capacity and knock-on local effects of car
park expansion in an established part of this town.

e  Worcester Shrub Hill — Support improved bus:rail interchange but
query scale of car parking improvements — why not make
minimum fit for purpose car parking changes at Shrub Hill and
ensure P&R bus services from each part of town serve this
location, cars thus staying out of city centre? Local (city) residents
should be served with bus/cycle/walk links to Shrub Hill.

We fully support the following elements of the strategy subject to formal
assessment of the locations in question:
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e New local rail halts

e City centre improvements including transport infrastructure &
services

e Improved infrastructure for walking & cycling

e Key corridor improvements to enhance local Bus services

e Park &ride

e Improve perception and use of sustainable travel modes (walk,
cycle, passenger transport)

¢ Intelligent Transport Systems

Are  there
any  other
issues that
you think
ought to be
covered in
Phase 1 of
the WTS?

Our comments above provide our initial response.

Full WTS comments

Organisation | Natural England

Address Block B, Government Buildings
Whittington Road
Worcester
WR5 2LQ

Contact Antony Muller

name

Interest Statutory consultee

Full

Worcester

Transport

Strategy
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Do you
support the
proposals
for the full
WTS?

Introduction

Natural England champions the prioritisation, protection and enhancement of the
natural environment in transport planning and policy making at national, regional
and local levels.

We are a statutory consultee for:

e Major transport schemes (such as roads, rail and airport expansion);

e Regional Spatial Strategies (which includes the Regional Transport
Strategy);

e Environmental Impact Assessments of transport schemes; and

e The Strategic Environmental Assessment of transport policies and
programmes.

Natural England’s view on the Worcester Transport Strategy is informed by our
Position Statements, which make our principles very clear. Our Position Statements are
available online from
http://www.naturalengland.org.uk/ourwork/position/positionstatements/default.aspx.
Our recently published Position on Spatial Planning is available via a different link,
http://www.naturalengland.org.uk/Images/PlanningPosition_tcm6-16604.pdf.

Does Natural England support the proposals for the full WTS?

Partly. Our comments in relation to Phase 1 are set out separately and, while we
won'’t repeat them here, are broadly supportive. Our key comment in relation to
the Post 2016 proposals is that, in the absence of adequate information on the
proposal, we must signal our opposition to the North-west link road option. We
acknowledge that the opportunity to offer advice on any related road scheme will
arise subsequently (if it is progressed), but at this stage we outline below our
reasons for objecting in principle. In the broader context of the WTS as a whole we
refer to Natural England’s Transport position material in order to explain our
approach.
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Do you have
any
comments
on the
proposals
for the full
WTS?

North-west link road
Natural England’s position on transport highlights the following key issues:

e Current transport trends cannot be sustained without damaging the
natural environment and people’s quality of life.

e Transport policy should aim to deliver net environmental gain and, in
so doing, ensure that the delivery of economic and societal benefit is
not at the expense of the natural environment.

e A fundamental cultural shift in the way society views mobility is
urgently needed.

e Transport investment should focus on managing demand and
prioritising environmentally sustainable, low carbon modes and
technologies.

o All types of transport should cover the full costs of the damage they
incur on the natural environment and of their emissions.

e Transport must ensure the highest levels of protection and
enhancement for England’s protected landscapes, habitats, sites and
species and that protected areas should become exemplars of
environmentally sustainable transport networks.

Taking these positions as our starting point Natural England proposes that
the Phase One ‘foundation measures’ indeed form the bedrock of a
transport strategy for the city, but that the construction of new road
infrastructure such as the ‘north-west link’ comprises a last resort, one
only to be adopted following full and thorough examination of more
environmentally acceptable transport solutions and consideration of the
impacts of the proposed scheme.

We advocate the development of sustainable transport improvements,
suitably modelled and based on an assessment of need rather than
demand.

Construction of new rail station at Norton Parkway and Claines Park &
Ride proposal

Extracts from our transport position paper (bullet points above) set out
our views on how such an option should perform in order to be pursued.
Subject to the detail of such a scheme and full consideration of any site
related impacts Natural England would support such a project in principle.
Omission - A park and ride facility at/near Junction 7 of the M5 was
proposed as part of the South Worcestershire Joint Core Strategy but this
does not feature in the WTS.
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Michele C Jones Metwork Ral

Wiarsaztarshire Coumty Counzi The Mzilbae
Paszenger Transport Consultation 100 Wharfzide Strest
Pavilion E1 Bimingham
Speichley Road B11RT

Worcester

WRS ZMP T 0121 345 3284

15" Aprid 2010

Michele,
RE: Worcester Transport Strategy

We are writing 1o register our support for the VWorcester Transport Strategy and
welcome the sustainable approach to infastruciure plannng. integrating transpor
and lamd use planmng.  We also welcome the recent decision fo review the
Worcester City Masterplan to now include the possile redewslopment around the
Waorzester Shrub 57 staticen area; prman’y focusng on increasad car pariing for the
station and bus-rail imterchange.

Improving stations is an area that we are dedicated o and we have recemily
aunched ‘Action Stations’ which s currently being consulied with passengers and
ncludes 3 ten point guidance plan to help deliver better Statons. The final version of
this dozument is expecited in 2010 and w feed into the Rouwte Lhilisation Srategy
(RUS) processes.

We als0 recogniss your aspiraticn to promote new stations within the Worcsstershire
amead to which, we lock foreard to working weth you through the business justification
process. As you are aware, any new stabion proposal will be assessed on s own

mierits and wil reguire 3 robust imdustry business case which wil need to consider:

»  General tmetabling fssues incuding Train Cperator stopping patems and the
impacis of any additional services on joumey times

v WWhether there ic sufficient rollimg stock capacity to accommodate additonal
demans

= What demand would b= uniccked by the new station

‘Irwesiment in Stations, a guide for promoters and dewvelopers’ is available on cur
website and contains further information.

— e S — RS — i s o
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Ve are curremily working with the wider industry in developng the West Midlands &
Chiterns FUS which will consider the railway mfrastructure in the Worcester area.
The RLIS process analyses the cument demand and existing capacity of trans and
nirastructure by camying cut demanc analysis. Where the predicted demand
exceeds the curent network capacity, either now or in the future, it &5 identified as a
g3p. Options are then evaluated, both cperationalty and in terms of & busimess case
1o meet the pgaps. The optoms that best address these gaps then foom the
recommendations cuilined in the strategy. The draft RUS for consutation will be
published in Movernber 2010, with the fnal document published in spring 20011,
Worcestershire Local Authonties are included in the RIS process as pan of the
wider stakzhelder group. The RUS iz spesifieally consdering capacty on the
Hereford — Wiorcester — Birmingham route and is looking 3t comnectivity to Worcester
Gty Cenfre.

For more detaled information on Metwork Riails plans we publish Route Plans: these
oautling the mmediate pricrtes and work being undertaken by Metwork Rail. These
cower the whole of the couniny and are awailable on our website under Nebwork
Hanning. The approprate Route Plan for Worcester is Route B (West Midlands and
Chilterns).

Any querss on rail strategy in the Worcesier area or the West Midlands and
Ghilterns RUS showld be directed to the West amd Wales Route Flanning team in
Birmingharm.

Yours Sincerely.

Diarren Horley
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D el Tracey Black
Your rek 4, 5 Broacway
Braad Strast
Birmingham B15 1BL
Worcestershire Courtdy Council
Coundy Hall Dol Line: 0121 678 3415
Spetchlay Road
Worceabar 12 March 2010
WRS ZNP
Dear Sir or Madam

WORCESTER TRANSPORT STRATEGY

Thank you for providing the Highways Agency [HA) with the opporiunity to commend on
the Worcester Transport Strategy consultation docurnent

The HA I8 responsible for maintaining, operaling and mproving the Sirategic Road
Metwork (SRN] in England on behalf of the Secretary of State for Transport

The HA welcomes the opportunity o comment on this consultation document and
appreciated mesting with the County Council recently In order fo increase our
understanding of the proposals contained within it Our commernls on the Phase 1
Strategy and Major Scheme Bid: and the full Waorcester Transport Strabegy are provided
below.

Fhase 1 Strategy and Major Scheme Bid

The HA supparts the principles of the Phase 1 Strategy and Major Scheme Bid, which
are focussed on mproving access to Worcester City Gentre. We particularly welcome
the desra to sea greater use of susisinable modes for joumeys into the Ciy Cenbre,
and the proposed rail improvements. We also welcome the Council's in principhe
commitment to provide, within the Major Scheme Bid Business Case, a chear indication
ol the links between the specilic ransport aspirstions of the bid and other areas of
ranspod policy, such as oty cenfre parking policas that will affect the ovarall travel
demand inko the City and the choice of modes used  Owr main intarest, howenver, is the
effect of the proposed strategy and scheme on the operation of the key junctions on the
WM& motorway - principally pnction 5, 6 and 7

The HA |3 not currently in & position 1o comment on the aperational mpact of the
strategy and scheme on the SEN and in particular the thres junctions mentioned above
until & review of the SATURMN model oulputs provided by Worcestershire County
Council has been caried out by our transpert consultants, JMP We, therefore, reserve
our right te do 5o at this stage

Dlgsa rrovaisd Fi
T

ort
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Thie full Worsester Transport Strategy

The HA wil be pleased o continue o work with the Counly Councd and other
stakahokiers, including the appropriate local planning  suthorities a5 the strategy
develops to ensure that it deals effectively with the wider spatis| challanges and growth
aganda in the South Woarcsstershire sub-region

In paricular, we would welcome ongaing ivwolverent im the develogment ol palices
and mesEsures desigred to enhance levels of conneclivity bebween the sub-region and
fhe Wes| Midlands/South West  We consider that thal provision of an effective long
distance mil offer from the sub-region would be Baneficial in dealing with the likely
increased levels of movement on the West Midlands to South West (M5 motoraay
cowridor) axis Wes, tharefore, welcome In principle the proposels for edditionsl ral
stations at Morion (Worcestershire Parkway} and Fernhilll Heath, provided the local
Impacts &t the junclio ng on the M5 can be shown 1o B2 nol detrimental 1o the free low of
through Eraffic and op eralional salaty

Again, however, the HA'S main mberest will be on the ability of the ME and in pardicular
junctions 3, & and 7 1o cater for increased travel demand. There is no specific refenence
in the sirategy to highway improvements at these thres junctions.  VWhile such
improvements -are 1o be considened measwes of last reson in accordance with cumrent
Govemment policy, this may need 1o be rewisited as technical wors on the strategy
prOgresssas,

Thie: HA resendes its position on the other key infrastructure proposal, the provision of a
MNesth Wastern Relief Road, pending further review of the technical assessments that
we undarsiand are curmanths baing developed

| b=k forward to continuing to work with the Council as the Strategy develops. In the
meantime, should you have any gueres, please do mol hesilate bo contact me.

Yeurs faihiully

W West Midlands Planning
Emall: tracey black@highways gsl gov uk

1
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15 March 2010

Wil © Jures
Worsestershire Courty Councl
Passenger Transpart ConsuRztion
Pawilion H1, Sxetchley Road
Worcaster WHS IMP

Cear ME Janes

worogotor Tranoport Etratogy Conoultoflor

Thank you for Inviting Advaniage West Midiands to comment on the oraf: Worcesier Transport
Strategy. In g=veloping the sirategy 1= Important that you conskder and snsure alignment with
regional strategles and dellvery mechanisms.

Connecting to Success, West Midiands Economic Strategy [WMES)

WHKES sets an ambitious wvision for the Weg Midlands, “To be 3 global centre were p=ople and
cuEnessas chooss fo conmee®. Tha WMES et a high keve slratagy for acsdrassing the ldentified

£16 billon prosuctivity gap In eur reglon’s econamic perfiormance compared 9 the rest of the UK.

The WMES notes that the accessibiity, rellaclity and capadiy of our transport networks have an
mpact on producilvily. The anficipated growsh In trawvel cemand alongskie changes to travel
rattemis, which are forarss? B kasome mors diearsa. snuld lead 5o e iRy of oo brenspoer
networks Decoming worse unizss the appropriale measuras are put In place. Transport IS Identified

In the WMES &= one of fiee major challengss io the reglian.

The WKES clearly siates tha the transport chalenge nesds ©o be addressed In @ balanced way
thrmigh & mily of Infrassnichirs Invariment akngslds marimieng the use of 2esting mad a0 ral

networks and sncouraging modal and behavicural changs.

We nave workad hard fogetner In s2eking to prodtise transpert projects al address the chalengs
as st out In tre Reglonal Trarsport Priarties; which Incluse Mew Growth Poits In the reglon
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Davalaplng and Dellvering an Intagratad Approsch for Growth snd Regeneration

The regional approach to developing and dellvering an Integrated approach for growih and
regeneration Is being taken forward fhrough our Regional Funding Advice 2003-19 [RFA]. This sats
out regional Investment prioriies for economic development, housing and regeneration, transport
and =allls within the context of key regional sirategles.

Our AFA has a clear focus on geliverability, based around over 70 prioty projects In 20 Impact
Investment Locations (HLE), Including Growth Point Development Programme for Worcester notably
the development of of land, to the south east of the MS, Junction & for a new technology park and
the dellvery of 3 new campus and lbrary for Universiy of Worcester. Phass 1 of the Worcester
Transport Strateqy Is Included In the cument RFA transport programme In recognition of the need bo
dedver the right transport projects to support delvery of the Impact Invesiment Locations priority
projects.

The liLs demonstrate that selivenng algnment bebwesn funding sireams a1 the Iocal kvl o maks
ihe best use of resources and help stimulats private nvesiment can be successfully achlevan

The projects Inclede a rangs of public transport Improvemsants and highways schemes that support
the dellvery of our over arching Reglonal Transport Priorities and ware chosen because of ther
inter-relatad contribusion o sacuring Investment and supporing owr economy and busingss In the
next faw years.

Futurs stratzgies and plans, should uilise and bulld upon the successiul models and approaches
developed and deliversd by the region: Including cur Reglonal Transpor: Pricrities and RFA.

Planning for the Longer-Term: Dellvering & Sustalnabls Trangpsort Systam [DasT8)

DasSTS sefs out Govermnmments proposals for developing 3 long t2rm strateglc fransport planning
and Invesimsni programme for national, intemational, oty and reglonal fransport and local
networks. Regional pariners are working together to dellver an evidence led ransport programme
for fhe DaSTS period of 2014 and beyand. This programme wil support the achievement of our key
pricriflies and goals through the delvery of the mos! appropriate solutions.

Our programme will be Informed by a sulte of sludles. OT particular relsvance 1o Worcesier |s the
“Enowth Points Sonnechvity”™ study, which will 1228y sustalnable and dellversble solulions that
respand ta transport challenges and support growth.

The conclusicns of these sludles will provice clarfty on oour future transport needs for Doth
passengers and freigh? within the contex? of the nesd o facklke cimate change and the cument
-EIIIHEll'I'lt-Fll'mLI'E.
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A vE3l elemeat of the DaSTS work wil also be o ensure fhat the develapment of sirategy and
delvery plans and the Ca3Ts process are Baken forward i tandem. The Agency will wonk wEh
reglonal pariners to make surs that this alignment conlinues o b= Dull Into all relevant aspacis of
Wark.

Only through alignment with the DASTS process can we esure that proposals put forward are
avlzenialy the best sollione to mest entlfed challenges, are BUppOnEC by Key parmnes, are
aitordatle and dellverable, and have a positive impact on the Da5TS goals.

In summiary

Tne Agency belizves that the draft Worcester Transpot Strategy provides avaluable contrbution fo
nforming and developing the Agnt transport sTategy *or the reglon.

It &= wial that the stralegy ks clear, focussad and realstic. “he siralegy must e supported oy 3
programme frat has been dewsloped In e with, and Is informed by, he DasSTS approach;
supporiing the gelivery of the West Midiands Economic Strategy, Conneclirg to Success and the
AgEnCY's reganeration ang development Investment progranme; along with ather key regloral and
natiznal strategles.

The programne must include projacts angd support to underpin the ecanomic witalty and growth of
our ragion and our busness base. Sukable and sustalrabliz transport oplions across al modss
nesd to oe InToduced and kept in place hat will work with aad support bushiess, 2nable people 1o
get to and from their place of work and transport goods from thelr origin to destination reliatly and
efectively.

In the current econamic climae; where the avallabllty of bol public ang private sector funding Is
necreasngly Imited; such an approach Is fundamanial in ensurng that the strategy provices the
rignt context and focus, whilst not ralsing unrealistic sxpactations.

The Agency has welcomed the opportunity to comment on ihe dral Worcesier Transport Strategy;
and believes hat It Is essential that we conbirue to work togetner to dellver an integrated transport
strateqy for tre county that zligns with and acively suppods the delery of the West Mlands
Economic Stretegy.

kar Pearce

Conporate Cirecior, Economic Regeneration
Advaniage West Midlands

Xciv



XCcv



Xxcvi



Appendix M - Emergency Services / NHS Responses
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FROTECTIWELY MARKED - RESTRICTED

In additiar ¥ the olber propgised measuras within e consulta tion document, |
padiculardy wedrome the popn=al b furdtber axamine tha feaalhily of sing
ongaing technology 1o extand the axisting wvarable message signs around the Cily
and to imsastigeta the possibdny of IMroducing an urban Walfic managerment and
control Bj‘ﬂtll!'l"l'l.

| look foersard fo hopefully seeing more dedailed proposals 8t some polnt in the
rzar futune.

Yours sncerely,

.

(v o
Faagestry fika HO
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Appendix N - Parish Councils Responses

From: Pam Craney [mailto:Pam.Craney®droitwichspa.gov.uk]
Sent: 02 March 2010 10:57
To: Jones, Michele C (ES)

Subject: Transport Strategy Consultation

Dear Michelle
As mentioned yesterday, we had our Planning Committee meeting last night and the Strategy was
discussed. Please see below for the decision made:

324 WORCESTERSHIRE COUNTY COUNCIL — WORCESTER TRANSPORT STRATEGY CONSULTATION.

Worcestershire County Council had requested comments upon its proposed full Worcester Transport
Strategy by 12 March 2010. The Strategy supported the 'vision' for Worcestershire, and dealt with existing
and future transport challenges that contributed to the long term future of the City of Worcester over
the next 20 years. The Committee noted that improvements had been drawn up to benefit everyone
travelling in Worcestershire and would also impact on business decisions and the local and regional
economy. No comments were made upon the content of the draft Strategy.

RESOLVED That, as the Council wishes to see all infrastructures in place prior to
any proposed housing development, the early introduction of the
Transport Strategy is welcomed.

Kind regards, Pam

Pam Craney,Town Clerk
Droitwich Spa Town Council
St Richards House
DROITWICH SPA

Worcs WR9 8DS
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Plaese find atached Hallow Parish Couneils neaponses 1o Consul tatkm

The Coungil hos reviewed the propossls outlined in ke Consultation Leallen seed out, [0 alse nkes
inte accou the ilems exhibited m the exhibition in Hallow Parish Hall on 4™ February 2000 and
cocunients recently made availsble on the “Waorcessershire™ website amnd relnled press ooverge.

Hirswever there has been inadequate lime for the Coaneil we consult with s electarie bui i will be
chiving 50, podd responding o vou furiber. However this will fall sulside the period set for
consubtation respon se, and the Parish Council hopes that vow will give full conssderation to any lnler
woineits in your future deliberntions.

For case of relerence the Councll's resporse is in the sequence of the mensures cutlined in Tuble |
af the Conswhation Leaflel

| it that this will ke satishetory and s=1F explanztony, bul please advise i you Feguine any
clarilication,

Al the meeting on 4" February at Hallow, 1 was promised a paper copy of the Full Transpon IPlan
and ol the Beoping Reporl, ne e MW Link Foosd, Meither has materiolised!

Faps 1871 REHIMF? WTH o Bespars LW
a-mail addre cerk-halkrupea lomeecloom
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Straicgie Highway Improvcmenis

Capacity Imspros cments 8o Souikomn
Limk Hooad @0 AJSURATR Janitaon
A 2000 1T 6

| degres of sepiicism as s how elfactive 12 enbmoemenis

Capacity Impros ements g Sutbern
ik Hood & 44343 Nonm Road
Jomicm (201 12014)

[uriher Fanction Imperverss o
improve fe Tow ol imile and wfiy
lizr users i posd 20118

|t ey b that thes refers 1o the improvanen of the

hi iz undersiond that thess meprovemems will greaily i
enlanse he cpwstily of the jurstigns. 15s; and there is s

ke detailed weatwre o which i= unknown} may be; thams
this. 5 te be commended. However the Uouncil iakes ihe
wicw Bhal anprovgment of the & 40EEEAD { Saan
Foundebost) ard ol the M3 aooess m J7 a8 Whigingien ane
i critical g he eeing up o the Sombern Link Hesel
than the improscement af the Add38M0ron Rasd JTunction.

ol Aloiild e givin prosaienss,

A4S RN Swan Rousdabost ) ard of the M5 aegess al | |
J7 @l Whimisgiom in which case et shaove ) |

Lomsirpciion ol o new Monb-Wen
|kl R ine diven siraseypic and

srong modium Jsdaeoe erips ouwey
T Worcesker Caly Cenlng, |,

This measing k= the one wbich il oMoz HaBew mios. 1
The Parich Coureil is awore of the concers o imber
willages abost the lack ol & by-poss ond shares e veei
that irsifie lewels in villgaes such o= Halkw ane sory bizh
ol Wi ircrecsed (FafTie will be wdsiemiaoske @ ihe
Haure. i is alrendy vory difficell o porsoas 0 o i
Pefain Faoisd (AA45) ol popk dimes aed with an ageie:

o e Wi wall pet word.

They Pareh Council bas ong ( snce =sch 2 5 home wis
miessed in the far ofTdays of Honefeed sd Weszosier
Comiy Coungil) iakion the stance that amy sisch road shinkd
b i neear s possisle oo e Beasdary of Waorosier Cig.
Mlezdbess o amy fhim will be a divisne issoe in Halloy
whicre there will B comflieling “Sedth vs, Borh™ and |
Wt v, Basd™ views. That said more work will reed i |
b donie: mdid thes Coenicil rasis Tha groper comzulialion o6
ey progosls will feaiwre highly, and b dbore will b
seqtsitive mnd oadeamuiaie Fes porse B 6 s b oo i ke |
Withemal getting inio chsail of mutes :f this sage ke fwish
Coino | warkders why e “MNorh-West Link Boad™ aseme
L Ferve supplimicd propeessls e dualling” gk Souibern
link which. only & few monite ago in ihe inkial rounsd of’
conadizndion, we worg smuned by WEC wow b st won
Sorugrd. Porfups yow g0t @ wroeg thes and iy heive nos,
ks ihis & poditcal dedision hassd o the koo o eics
i funding rather thon whai is best for fae commenilivs
alleoed?

During 1he iniEl moowal of consokatins o of thi reirens
for “dessouimting” the Merl-Wea Link Rosd os o8 oplion
wwrd Ui gt That J6 of the M5 - whach wou b be reule
aecessible vin dhis highway - was already opeming an over
caapueily, AL Ohal L De0 @ was skl thal improvemenl of
17 uss oy ihe cords ocizke dhe addivoral rradiic genombed
by prequces] deveclopraeais and using ihe onhanced
“Fouihem Lnk Road™. | would reder you to my oommeass
al | a., h, sl & olbares,

D= trafTio mersemeni justify the destruciion of much
o] apricaliuel Bl mod omby o Uhe moad il Bl i
the hcaizing which will o dowdi eventmnlly fedlaw 1o infill
- da ok s gl S Poier™s - ppoio the Lk Rogl ™

Wkl non the improvesieal ol mocess oo the M5

occic e by ek a Bk sol mordy creowraps nere
comemiers iwie the large “Worcesier Chiy™ deve lopoee
o] Do b Woest in Plalverm Hills Dizireciy

Winilkd mny mad improsement nm encoarige poople whio
ikl iherw g use pulshic or olher groeeer Biris ol
iranspon, b irrvel by car?

12k Wl < Respiaise
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of the MS gocees 21 J7 a1l Whiningion™

Wishin dhe iy in particular it mist be ensered thal any
aberations ane done sy pathetically ind do ol demil

Tronm thi chsractir of The aneas, espasially where thiss mony
have himoric oF ioeris iBIEes), SB0e DHERSM §5 O [
signilicaml chemmt of the Cily's business. L

| There can be linde chjection w my of his provdel that it

= dong aympathetically ond thal whem (especislly in the

3| Fuil Sisthon Enbascements
[ 4. | Worcesker Fonegate Sireet Rl
L Sinps.
U | Whalvem Link Hail Sialasn.
| | waorcester Shnsh HIll Rasl Stsmbon
(b [ New local “rail halis™

casg of Shruls Hall =Sanioa ) pasaisle sigailical
archileviaral fimmres are retained,

Thezsz will ieeed w0 be properly serviced - probably by el |
cars, Can the capacily of the |mes and main lime sriions
sustain de operation of rail cars slengside main e
reErgimEn’

Could & rail link net Be wsed 1 s2ree the =W el ol

Wireester Park and Kide rear crov Casi’

. | Worcesierching Farbway Simion

Enhanecasent of the Uiy Centes ined
Invasiment in the Ciiy Cene
efvirnnEeal o areagihen i loesl
wronormy, make the Oy s betior
place e live, work, vieil i igvesl in
angl reduee aar gualioy probbere.

-]

When? W waikal ko by already, Womld it alVod, in
the loeg 1erm. the meed v keep 1an olher masn line simos
njerales in lhe l;,:i|_;.-"'

uilimg Transport Infrasirucesre aml Services
Thash Pids bies ane o0z hdered Uil

& | Tmprove Dnfrastruciure ke Walkisg

a. | Walking and eyeling are the moal

emvirnreneninlly friend |y ways al’
trve e i alen By

nnid Cyeling S
Tt eshancemen) s Brosdbeath o Halkew Road soemes |

Iomioes wd Comirived, shy ol Bbeirg il akmg Monareh
[iive i the Halkorw Bogsd and join with zn g Bicnal ool

infividio| boalik paih between Halbw Chireh and the propoesed moine
akrgside s o b B of Hallow Reas)® 1 © appreciiad

| B3 ] I mprose e p:rrl:EtIrn aml mﬂ'mﬁqﬂﬂl msies {walking, q.ﬂ.:_ll_umr ramspari)
{ Al P Fjeelinge, all s fersenabi
[ iAdd Ercournge car shariag
% | I miclligeni transpori systems to Improve eMeieney and choics S

All Mo cijectinne, 3l seem rassonahle T pwking

) ] o charpes
| Rigker W hops: it this doesn’| el stomalic bolkinds Tor

resinciiey srirny i choes wghiclo ey Wercesier Oy

Cenire “Angel Place™)

1IR3 WIS - Resposin:

| —
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NORTON — JUXTA — KEMPSEY PARISH COUNCIL

CHAIRMAN CLERK

Mr. H. Turvey Mrs. ). Greenway

Manti 18 Corunna Close
Hatfield Lane Norton

Hatfield Worcs

Norton WR5 2PW

Worcs WR5 2PY Tel: 01905 763515

Email: NJKparishclerk®aol.com

- March 2010

Dear Mrs. Kelso,

Worcester Transport Strategy

The Parish Council would like to submit the following comments as part of the Worcester Transport Strategy:

1.

Completion of the North West Link Road is considered essential, as it will avoid all of the traffic from the
west of the County (including the proposed Bloor Homes development to the West of Worcester) being
routed around the Southern Link Road to an already overcrowded M5 Junction7.

We are surprised that dualling of the Southern Link Road has not been included in the Transport Strategy
as the South Worcestershire Joint Core Strategy Preferred Options document (clause 5.14) makes dualling
a fundamental prerequisite to any significant development to the south of the City. We assume that in
view of this omission the number of homes proposed for the southern extension will need to be reduced
substantially.

The proposals in the document include the provision of dedicated cycle routes to several villages within
reasonable cycle range of the city centre, for example Lower Broadheath, Fernhill Heath, and Crowle. We
were very disappointed that, at this stage, Norton has not been included. Currently, there is no safe
crossing of the A4440 for those from Norton-juxta-Kempsey wanting to cycle to the City Centre. The
two public rights of way NJ500 and NJ501 were severed by the link road, and no provision was made for a
safe crossing at the time. Both the Worcestershire County Council sponsored Norton — Kempsey Cycle
Route and the Regional Route 46 pass through the Parish, it would be very beneficial if these were
connected to St Peters and on to the City with a safer route.

There are two main options to achieve this. The first would be the construction of a new bridge for
cyclists across the A4440, somewhere close the Norton roundabout. The second would be to allocate
funding from within this project to what | believe from Mr Ed Dursley is already an ‘aspirational’ link with
the Connect2 scheme (i.e. it is desirable but currently is not funded). | understand that the suggested
route goes from Brockhill Lane, under the railway bridge and across the farm accommodation bridge
(over the A4440) and though to the cycle routes in St Peters. As well as enabling the residents of Norton-
juxta-Kempsey to reach the City more safely, those in the City could gain ready access to the quiet
country lanes around the Parish. It would also create a safer option for the two cycle routes mentioned
above. This would probably be the lower cost option. Please could funding for this route be included in
the Transport Strategy.

cix
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If you have any queries then please don'’t hesitate to contact me.

Yours sincerely,

Jane Greenway
Clerk to the Norton-juxta-Kempsey Parish Council
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attended YOus prresentimion i Wi MATYETL FIIE LERIIEL b URILEL § SV R o e
o werite 1o you advisine that in the Parish Cowngil®s opindon the questicnnaire i biased as 11
omly gives vou the answirs you s Eooking fiar anad droes nod deal with ghe fundamentsl

ismsuscs which are of concem 16 the orea and partienbay the parish of Lower Broadbeath.

Tea vl of the Large weale development planned for this and ofhier pasishes hy ghe 5% CS we
are i the process of updating our “Parish Flan® which s fundled by DEFRA in ondar that
s Ot comcerns AbouL Majar issues su ch as this are comsidensd. A copy of our ereerging
Pasish Plan Update (uestionmaire Responses” and *Action Plams” is teeefon: cnilos ed for
yeur information which clearly shoovs resicents concem regandi ig these propareals nmd
Demonstmtes thai the “Warcester Transport Serate py” does litle 1o alleviaty lhess compems.

rewn wrere kil hy memberss of Malvern Mills Disirict C oanil i the Sirategy had talken mic
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travel through Hallow amd cross the river om the defective “weight restmcted”
Hult Flect Brdge. Mo costs have been included for these works.

#  The indicative * High Chealiny Walk, Cvele snd Praserger Transpon Bowie’

| iha p Bile pew devel will agaan be of ne benedis wnless eravelling

it the centre of Worcesser.

#  The "Park and Ride’ site referred to at Crown East is again considered il
advised bearmy in mimd the unpopularity and lack of use | evidenced by 1he use
of statistics, (shown in the atached repon} of the existing: site on Droitwich
Fooal. Evvem il it was usesd il weill ressll in inereasnd waffic passing through
Lvrmer B roadhesth s reach the park smd ridbe site amd no allewance las bees
ke for thee mosd Impsovetsents that would be needed in Crown Esan Lane, Bell
Lane and Hallow Lanc.

= Al of these proposals pre-suppoese that everyone wams to travel inie Worcester,
emil for whal purpese? Thene s litile employment and commuters will do their
upmpst & avoid an alresdy congested city.

® W have abncady objected 1 ghe “Rapid Trans Sysem’ sod there ks lnls mons
1 sk i this respect,

#  Improvemenis o bus services. [t is considered bat money allocsted v the *rpid
transit sy=em” woukd be betver spent on improving iraditi omal bus wervices o
willagges that s likely b0 ses expansion 1o deal with both Wersmster City and
Malvern Hills ¢ laimed need and o make the servi ces suitgble for children
attending Indepsemdint School™s in Worsester (perhaps offering free or ssesed
travelh ard aleo asa practical altemative means of travel for people goimg 1o
weirk

Whilst you sy Fhise 1 of the Strancgy is v deal with geisting problems, the satement
appears dismgensous and is in foct anunderfanded sppreach thot assumes thar large scale
develogimen oo the West of Worcesier is a foregone conclasion and will be camried out
withous o properly financed infresimecture before 2004, The Community of Lower
Eroadheath is weally opposed io this lange scale development and even if forced upon the
parish wrald only be comsidered acceptohle with the completion of the MNorth West Orbilal
Faoad, this is mod included in Phase | and is only a long term wish posz 201 6.

Thix Parish clearly supports Rowte B for the Merth West Chrbital Read buat considers a
link from the A443 North of Hallow shoubd be provided te the NYWOR te ke traflic
vl of Bhe villspe of Hallow and bo give 5t the sane bemefits 9 have been Toand En
Rushwick. F i T PR DR il pap

I aiw dlan eseloalng & copy of o Bepan that sddresses in more desil pan of your Sersiegy,
this inchedes * Car usage versus Puhlic Trnspon,* "Park snd Ride', Cwele Ways, ‘North
“West (rhital Bpad' ' Junctinn Improvememis”, *Flail station enhioncements, *Waorcestor
Parkway®, “City cenire public realm’, *Kes corriders”, and *Implemen lation of intelligen
transpart’.

If these propasals have boons amrived at after consubatson with Lhe SWICE, then we belive
sou anz all clearly ot of towch with pubdic opimion and should be propanad 10 accep hat




large =cale development o ihe West of Worcester is neither viable nor affordsble and this
sehuouldd b reposied to your members,

In o Bugsim wwg wouald appmeciale a response, hopelully beading % a meaningful discusson
of these issies . Prst experiemes i showii that we have Nule coiliden e tha this will

hppen and that consualistion: ks caly 1o show ke o con tick the approprigie boxes on yous
Fanding, submissinn,

Wours s meerely

Pdike Davis,
Clerk 1o Loswer Broadiheath Pansh Coancil .

Compige 0l letter smd amlachements i Coumly and Dasiaol Coancillors, SWACE.
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Lowar Broadheath, Summary of Responses to Parish Plan Update
Questionnaire, January 2010,
Rexuds hannd on 8 respones of 33.6% (T30 resicemnts) fo e quesiomain,

Housing needs survey for reskdents and famidlbes for next 5 years,

'|.T'Iu-mllnhd moccnmodation: 1. Seedroom Bauss. 1. Zhedioom Ml

[2. Thws npesng reriedishared anrer scsomancdasce: 3. Thedroom it 3 P
3. Thows wanting Io parchaas horess o the parah 1. 1 edicom Bl 1. Zoedieon i 5 Sedizon

17 Moo b 1. dmdeosm houses 4. 3efecom bungaiows. 1. dasdroomn Suegaion

1. SetaaT: A T rSiALE o] et i B icfualed for h-“ﬂirwfﬂ
Howsdng ard Infrastructure needs Tor the next 15 years

| Suspad Far lavg e mcnbe Pecaming, 3 Dumpon for STl scale | B BURDON oA . g k' Lpas )
1220 haursse or rne bastwean v eiacrend of Ehoraes [Wonaisrs e ges o en wings
|Fsaa Geower padl Haloa i thi kocaion newmiml i wih
TS hereaa i vl
2.50% % 9% TEED%
Bupport for sresll ascepiicn sie of E. ¥ Foeced ic mocapd dewaloprant T Florced o scoapt deseloprant ae
4 1o 15 eficeinble horras i slage 1. abeww, rmed io cormpisis Orbfal |7, abovs, resad i cornplsis Oritial
Momd Thoss b fassar Nzad Thoes i lascwr
B BO% TB.50%
W ereei K sl s e & il i i ecea s SarcmaaTa T, Do paw sanskr wpgrading of
3 v, el Ky corepleste Oiisda® s 4. sbows, raed 1o compisin Orbdal || Southem Link: Miosd wauk Be
e i [ v Fial Thisst in fawge prar Barwli Iz fm milage tan
coemplaing Bhe Drbllall Boad.
Wi it farwrar
L] & Y
— e
11 Wheoul e cormienes of 1 OYDan (12 295 500 B0 consatend ol 3. ¥ g Soie demsnonmn| m fmzed
ool s paaiy hesiress Bk thes ravessary. 131100 weuld by |ucnz= e perinh, henm il e
b [l o TR MR, TS P P AT (e D 0 i Cnredary charge
ot et s 8400071 |sueanaar ared e asem BecaTe parl of
] 1500 s o A eoiENer. Thaes supiuetng fus
B] 00 48P VRS
FL] EEE= T TEA0%
o] 100 =
] iman i 50 [
14 b soiniing public e pemia |12 Ao the anming hoapdal Dol |16 A oiber haa i (s Meiess
intnaee ratwerh curmenily |sdncanin o copa it sddtionsl ckaqiaia iz cps sih g orad
intequtei? Theas sjeciing Bt d in kinwelcprassi Thoas sscing that i | devniaprani Those rajecing 891 s
L] % p e
7. N rimw echooks wers Sulll 0 perw 8. Tham fui -wedkd welcome T8 Wouid nacickiBoan] ke i iy
o nrw deresioprasel would you b fadeisons amgsymani intha parishe’ b recuined ® Thess wpparting
prepue] b5 Chiasg e Wi Sosieg hieten e ekckiznal beciden
(R AR TY SRR e L R
saging ey w .
£.70% 1% 685
L.
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Issasi: 5 & assall il ol af 815 h e
i Ta mupply @ emoll rmter of sfosd shis bomess 0 the pansh
Action taken: [The Parish Counsl wit e conmsin’s Suppen has Beng 1980 1o achiev: sush o scfirme
Hoe rruarsar s without s comes In opils ol n chasr nemd.
[Pty aelien; in eospngion i Mphern il Degiect Counl he Prish Cobndllwi conisig 0w
0 ashares s aljecivg Tirsmcala: Aswoon i poasisi.
lnsua: & Tha of thas Norfs Pelani OrsHal Rasd.

len:

To mchisre complabon of fhis mad for e benall ol Both ecdell g rosd denis and B

roavih Bk b ol wpon us
Action twken: E:mmnvmhwm T complaian of dhe Mo Ahesl Oetdal Rosd and the

Parish Civared B putsens] this @ al iveny oeportunity. Wi row one of Worossten ke

ooty Councls ong keem

Fulure sclion;

Th P hy Conraill wdl wiok, el oofirng i sl wilh e g ppor] of s o mid
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Futurs Action:
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This vl b hBCommnc Wil 0 ol ECAB0 Mepoe SETURUvTS wilh O SUGDESTIN Al Serius
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Car wsage versus Publie iransport Gevermment policy over the las 13
years has soughi to brand the use of a car as public enemy number cne. Objecidves
and subgect restrichions, irnpossd upoi the RSS, k= testamem to this, 18 i justified on
the temporary grounds of saving the cnviremment bt s more 10 do widh only
cornmitting peblie funds ta these projects tat will Bring & shor Germ dividend for
1hir mueat clection,

The motor car is bone o stay,

The environmental ohjection will di=appear m the coming yenrs with the rise of
electric traction whose batteries will be re-charged from carbon minimal elecinicity
peneritbon such a2 wind, nuclesr snd carbon sequestrated coal.

The natioe's food aed business opermtions depend upon @ guality reliabde o
netwark, Congestion however remains acwte, severely affecting Worcester Cily
whisch crics out fior reliol.

The following tabbe from Govemment statistics dermonsrates Lo ndon being am
a-gpecial case. This urhen centric view dominates goverment policy and (& aholly
unsstisfactory for raral Worcesaershire:, os insdeed it s any where dlse in the natica,
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Unlese either the growth in populstion i curbed or disposahle income raclically
reduces, the number of eor joameys will continue e rise. As the business life blood
af this eoistry flows along ite ramd metwark, imvostrsenl moermbepic projects
designed 10 reduce congestion remains vital for our future.

Park and Ride. AMnalyms of the operaton of the Perdieaell Park ord Ride
facility, published during 2009, demonstrbes te continukng foll y of this experimend
in social enpineering. Many towns in the UK are abandoming thas prossly expensive
and courser productive excresse, This urham centric view is uns uitable: for our semi
mural communities. Falling numbers of payving bus customens confinm the concepl
that people will mat mieckly sep oo over priced, poordy timenbled boses amd
somelimes ron existent buses. Bus services beyord the ¢ty limits are very restricted
with many requiring substantial subsidy to remain operali-oel.

Thiz Perdesweell P&R opscration olso breaches any envirommental slvanbage as shown
in the following table,

Installaticn cost; Estimatzd at £6 Million, the same ms at Six Ways

Rumning costspa.,  Stnled as £350_000 pa

Orpeeration ol ealeulation:
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Pardiswall Park and Ride

Hus Senvios Start=s 0700 lirvishess 19-00
10 min sarioe

Mum ber of return joeurreys Ta

Humrber ol buses 2
Dimtmrcm B & R o Bus alation 23 Km
Tolal distance of bus raved a8 K
Fusl conaumplion of Bus &5 Lit & 100km
Totad Daily Diesel consumgicn 157.32 Litras
foerags G ust ol AR =00 par day
dialarce for equb. journey plus
jparking k] kmi
Tobal distoraon ravweled by cas 1200 ki

Fused effciency of ¢ar a Lit #100km
Fusd consumplion by cans B8 Lilzes

If fillies of this matune ane the aoly mechenism o eximet funds Srom cenral
Crovermisent, ther we =k thist they sre sarfaeed anad located such that they may be
reasdily converted fo a renl use for spers cowrts, nethall, basket ball and bockey ehc

Cyecle wnys  Wo find substaminal merit in the cyele rowte shown an the map
privvided, 1t mokes wse of existing lanes, besdleways and tracks, This route passes
o entramce of the Liniversity complex.

Morth West Link Road, A batter deseriptor would he the Sarth Wesl Flood
Relief Boad', as al timses of Sesem food, the central bridges in Wenoester City
bezomes unusahl o

The village of Lower Broodhenth fully endomses thee nied amd desine o sec this
schveme implemented. This opinion has heem confirmed during two recent surveys off
the village.

Wi have shown an approximation 10 (e rowtc prowided in the recent Hinlcrow
repaort, on the Cycle rowhe mags,

Wiz wouald Bvour route B, a5 this woukl enshle the villages of Lower Eroadheath
an] Hallorw b regeain their village roads and lanes from the commuter raflic and
thuss rebarm a magor part of the rural fed, so prized by the surveys We Bave for many
wears looked longingly at the significant improvensent to- the living environment of
the: villape of Rushwick resulting from the Ads bypass.

Traffic surveys clearly point 1o the fect that the magjority of the waff, celle ng
fram the wist ansd goath west 1o the ewskins of Worcester City, is only thero 1o
crouss the River Sovemn, with the magority of those erossing the Sevem wishing i
trovvel nomth and cast.

By providing & further river crossing to the north ard cast of Woreester, this will
fedisse sorne of the over erowding currendly being experienoed by e 44440,

Jumetien Improvements Tl limited Fandieg, from any Phase | allocabon
should be concentrated upon rebieving the bostleneck al the Ad440 ! ATR unction 21
the Ketch,

Jurietion G of the M3 reguires substarstial improvernent but we reserve comment
pemiling realisiic phase 2 proposals.
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intecamncting kub for Both el and intercity coac h conmection I'In[‘{‘l‘ﬂmﬁﬂu ety
large Iong stay car park. Being close to the M5 the area shoukd alse be promoted for
an i ntermediate goods amd produce di sinbution feeility w minimise goods and fosod
milus,

Fxploration of local rail statbons Mo comment

City centre public realm 10 is far from elear hoo this ean be achieved before the
Phase 2 program aimed st reducing the traflse levels wathin the eity, is implemented.
Increasing pedestrian spoce by widening fostways can only be achieved by reducing
ihe road space resulting in further comgestion, incrensed visitor Erustration and yet
mare erosion of the city's central shopping and basiness prospects. Flastmg rees
wlilst redmicing street clutter also appears sonlrdictony

Key Corridors (of speecific comeem o Lawer Broadbeath i3 the topography of
1he B4204 Martley Roadl The Bends in the section from the village to the eity
benendary stund witness bo many serious accidents, The freod Factory alomg that
striteh is serviced contimually by e Targest permitted artculsted Lomies. Sorious
consideration 10 both widening and straighteming this section of ihe B4204 should

b & posibrve inc] it Phase 1,

Incentlivising the Citizen [N Grmnsnt
Impementation of intelligent transpert  Such furkdng should be directed at a

City wite computer comtrol of the tra ffic light system wimed at increas ng the
current movemend of axistmg velicle numbers,
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VWRS ZNF
Dizar Michele,
Worestar Transport Serategy Consultaticn

Prrshore Team Councl {PTG) wekomsss & sumber of aspeces of B stratogy which are aifnad At recucing
Caf UTNays Nt e cily Mg IMAreEmEnts in e 18l and bus networks and e proisinn of new park
ared ride schamas,

PTC slen weleomes the planned introducion of the VWenhaom HOREr bus Servics ghich, wis not
m&umnhmﬂ.mwmmmwwmmmﬂw.iﬂwﬁw planning,

sor and mearketng of this sanios will help reducs dependency on the privabe car Tor Thoss living n
ihe local wilages. il ard sauld be 3 frunner fo olher simiar schemis n the area

This Counsl i, Foweeer, oxtremisky dissgpointad at tee ack of ary neal iImprovemenls 8sl of Wonoesbes
willh th sException of the Worceslorshine Barkeay prapit which has besn 35 yaars in the planping &nd is
still pampeting with cther similar rojects &g, Gloucesler, Bromagrove

Devaloprnent ared improsement of Maksem Link Staton eight ribs weesl of Werckiler s spacfealy
mantioned and PTE wotikd urge: active SR for — and inclusion in e strategy - of Se exlended roke
Perahore Statin could play in the public ransport network wih imanoved and sxdendad car parkineg and
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v Rl
Ms Michele C Janes, e

Waorcestershire Couniy Coumcil, O oot P& Foe
Passenger Transport Consultation,
County Hall, Spechley Road, e 1 Bolareh, 2010

R TS REML TP MM IAT IR MRy SN I s e

There has been inadequate e for this Counci | to properly consult with its electare but a pulbsic
meeting has been arranged an 23™ March al Whitlington ¥ H. at which Cauncillar Derek Prodger
and WCC Hi ghways officers will be present. It 5 to b hoped that ¢ emmerts made then will net be

1ou [t for yaour consideration in prepan ng the next stags of the process,

For eas: of reference the Counl *s response is in the sequence of the measures outhned in Tabde | of
the Cosmsultation Leaflet

[ trst that this will ha sati=Eseieey and self evplanatory, but please sdvise of you require any
clanfication

Page 1 af' i 0L TS Bemponses i
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From: David Flack [mailto:tibbertonpc@yahoo.co.uk]
Sent: 13 April 2010 20:44
To: Jones, Michele C (ES)
Subject: Re: Worcester Transport Strategy

Michele

The document was discussed at the last Parish Council Meeting. It was agreed that the proposed new cycle
way through Tibberton was a bad idea. There is a perfectly good existing route along the canal tow path.

David Flack
Clerk to Tibberton Parish Council.
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Dear Sir/Madam

Thank you for the presentation on the Worcester Transport Strategy and associated
Major Scheme Bid presented to the Warcestershire Accessibility Partnership on 14"
January 2010. The presentation was interesting and informative.

Please accept this letter as the formal response of tie Accessibility Partnership to
the Worcester Transport Strategy. The Partnership includes partners from NHS
Worcestershire, Worcestershire County Council: Children's Services, Planning,
Economy and Performance Worcestershire County Association of Local Councils,
JobCentre Plus.

The Strategy

The Worcestershire Accessibility Partnership welcomes the proposals for a long term
strategy for transport investment and improvement for the city of Worcester and the
surrounding area. The partners strongly support the package of improvements proposed
within the 20 year Strategy and welcome the clarity in terms of direction for the future.

The Partnership welcomes the consideration given to future planned growth in
Worcester and the necessity to provide access to key services and facilities as well as to
ensure that future transport planning focuses on the need to develop active travel as
one way to tackle the sharp rise in cbesity in the County over recent years,

The Proposals

The partners of the Worcestershire Accessibility Partnership strongly support the
integrated and coordinated approach to improving the Worcester city transport network
which is given in the Wercester Transport Strategy. The partners strongly support all the
proposals in the Worcester Transport Strategy which will deliver accessibility and health
benefits for Worcester and Worcestershire. Some concern was raised over the strategic
highway improvements included in the strategy; particularly the absence of duelling the
southern link road and concern over the capacity of junctions on the M5 and the
southern link road.

the car, promote active travel and facilitate independence for all.

08/03/2010
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Worcester Transport Strategy
Pro-forma for use when responding

Organisation St. Johns & Nunnery Wood Sports

Address

Worcester city Council

Contact name and title:
Lisa Kordas — Duty Manager

Interest (eg trade; local authority; passenger
representative) Local authority leisure centre

PHASE 1 ONLY

Do you support the proposals for 'Phase 1 of the
Worcester Transport Strategy? yes

Do you have any comments on the proposals for 'Phase 1
of the Worcester Transport Strategy?
The sports centres weren't on the map??

Are there any other issues that you think ought to be
covered in Phase 1of the Worcester Transport Strategy?
none

cl
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Elgar's Birthplace Museum

From: Michael Messenger [mailto:michael. mi@ntlworld.com]
Sent: 09 March 2010 12:39
To: worcestershirehub@worcestershire.gov.uk

Subject: Worcester Transport Strategy

The Management Committee of the Elgar Birthplace, Crown East Lane, Lower Broadheath has considered the proposals contained
in Worcester Transport Strategy consultation document, and while its members have individual views about the respective merits
of the various proposals, these are essentially for them to submit personally. This response is solely confined to those elements
which directly affect the Elgar Birthplace, therefore, and may improve public access to what is one of the area's major tourist
attractions.

We would welcome the establishment of a park-and-ride facility in Crown East, while expressing the hope that this would be
within easy walking distance of the Elgar Birthplace.

We believe that the completion of the western orbital road would be of benefit to Broadheath and its environs, reducing the
extent of commuter traffic using Crown East Lane/Bell Lane as a "rat-run" and thus preserving the character of the area, a factor in
its appeal to visitors.

We would strongly support any proposals to improve public transport between the City centre and Broadheath, which at the
present time is derisory and poorly coordinated.

In generally, we believe that investment in a coordinated transport strategy for Worcester and its environs is necessary for the
long-term economic and cultural health of the City.

Michael Messenger
Chairman, Elgar Birthplace Management Committee.

Crown Estate
Preamble

Clewlow Consulting has been appointed by The Crown Estate to assist it in responding to
the County Council’s proposed Transport Strategy for Worcester for the period 2011 — 2031.
The following paragraphs are the representations on behalf of The Crown Estate to the
Worcester Transport Strategy.

Introduction

1. The Crown Estate welcomes the County Council’s initiative and is supportive of its
overarching strategy to improve the transport infrastructure of the city which is vital to
attract economic and employment activity and has to be commensurate with planned
growth. As a major investor in the city, The Crown Estate has long expressed the view

to both Worcester City Council and Worcestershire County Council that without
significant investment, the city will continue to fall behind competing towns and cities in
its retail catchment area. As a result it will find it harder to re-establish its position both
regionally and as a leading cathedral city in the country. Furthermore, The Crown Estate
also considers that Worcester has the potential to be a highly sustainable city in terms of
transport use, however the lack of significant investment has led to less sustainable
travel patterns being adopted by those who live, work and, more particularly, could shop
in the city.

2. Although The Crown Estate is of the opinion that the City and County Councils and the
Government should be making rapid and significant investment in Worcester, The Crown
Estate acknowledges that the phased approach proposed by the County Council is
appropriate in the present economic circumstances and recognises that limited
resources are available for such investment. Nevertheless, The Crown Estate considers
strongly that it is now the time for Worcester to receive priority for the funding that is
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currently available.

Phasing

3. The Crown Estate notes that only around 25% of the investment that has been identified

by the County Council as being needed for the City and its hinterland is being sought in

the first phase. The Crown Estate would therefore like to take this opportunity to urge the

County Council to ensure there is no delay in seeking the remaining funds from

Government.

4. The Crown Estate has reviewed the phasing of the Strategy and considered in detail the

elements that have been included in Phase 1. The Crown Estate notes that Phase 1

constitutes a Major Scheme Bid to Government in line with previously prioritised regional

funding and is accordingly constrained by guidelines as to the elements of the Strategy

that are likely to receive Government funding at this time. It is however the case that the

major constraint to traffic movement in and around Worcester is the lack of a third

vehicular river crossing and Phase 1does not include proposals to increase the

Council’s options in this regard. The Crown Estate considers that the Transport Strategy should make it clear that
whilst seeking funding for a further crossing of the River Severn may not be part of its Major Scheme Bid, it
should commit the County Council to using its

own resources to bring forward a further crossing, if possible, during the period 2011- 2016.

Highway Improvements

5. The Crown Estate welcomes the proposals for junction capacity improvements on the

strategic highway network with the focus on the Southern Link Road. As a major

investor in the city centre, it is particularly aware of the continued designation of

Deansway and other principal roads in the city centre as the A44. The Crown Estate considers that the Transport
Strategy should make it clear that in the first phase of the Transport Strategy it wishes to downgrade the status
of roads in the city centre to discourage traffic from simply passing through the city centre.

6. Under the Transport Strategy’s theme of Local Highway Improvements The Crown Estate also welcomes the
review of on-street parking, which it considers can contribute to traffic delays and congestion. It does so
however on the proviso that the stock of car parking in the city centre is not unreasonably reduced as this would
have a detrimental effect on the city’s attractiveness to visitors. The Crown Estate urges that full account is taken
of the consequences of removing any on-street (and public off-street) parking spaces such that a large
proportion of these spaces would be replaced by off-street spaces provided in one or more (if necessary) large,
high quality and well-managed car parks.

Rail Improvements

7. The Crown Estate supports the integration of rail-based travel into the options for travel choice. The Crown
Estate particular supports the investment proposed for Worcester Foregate Street Station and considers that the
connections between the station and the city centre could be far better. The Crown Estate urges the County
Council (together with the City Council) to be radical in this aspect of its rail strategy as the remainder of its rail
strategy (with the exception of proposals to enhance Shrub Hill Station) are directed towards more rail
passengers arriving and leaving from Foregate Street Station, the majority of whom will be visiting the city centre.

8. The Crown Estate is aware that funding significant and even relatively minor rail improvements can be costly.
With a limited budget for all transport improvements The Crown Estate notes that the principal financial
beneficiaries of increased rail travel are the train operating companies (TOCs). Accordingly it urges the Council to
seek substantial investment from the TOCs involved in the various rail-based proposals to maximise the value of
its own investment.
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Public Realm Improvements

9. The Crown Estate fully supports and welcomes the focus on enhancement of the City Centre environment and
the priority proposed for principal thoroughfares within the city centre.

Cycling and Walking Improvements

10. In encouraging more cycling into and around the city centre, The Crown Estate urges the Council to ensure
that a co-ordinated hierarchical policy for the city centre is in place so that conflict between the demands of
cyclists and pedestrians is properly managed. The Crown Estate considers that restricting all cycling in a
pedestrianised city centre street is not generally appropriate. The Crown Estate equally considers that only
considerate cycling is acceptable in pedestrian-dominated areas and therefore at times cycling cannot be given
unfettered priority over pedestrian movement. The Crown Estate urges Council to pay particular attention to the
location of proposed secure cycle parking and that a sensitive application of design standards in an historic
setting is adopted.

Bus Improvements

11. The Crown Estate welcomes the Strategy’s focus in Phase 1 on bus corridor

improvements and, in particular, its support for the introduction of on-street real-time information and
integrated ticketing systems. In respect of introducing an integrated ticketing system, The Crown Estate strongly
urges the adoption of smartcard ticketing using the stored value method of payment (cf the Oyster Card within
London) to encourage easy regular and occasional use of buses by residents and visitors.

12. The Crown Estate notes the Strategy refers to delivering ‘a better local transport network with high quality,
well located bus stops and interchanges’ in Phase 1. The Crown Estate is concerned that the existing CrownGate
bus station neither has the capacity nor is of the quality needed to meet the Council’s aspirations for an
interchange serving its future bus network. The physical constraints of its location clearly limit the ability of the
bus station to accommodate more demand from buses. It is also widely acknowledged that the environment of
the bus station means that the ability to improve the quality of the

interchange experience for passengers compared to the present is very limited.

13. The Crown Estate therefore urges the Council to include in its Strategy a clear intention to design a future bus
network with high quality bus passenger facilities in locations other than at the present CrownGate bus station.
The Crown Estate considers that investment in the rail stations at Shrub Hill and Foregate Street lends itself to
creating better interchange between the city’s bus and rail networks. The Crown Estate also considers that there
is ample scope around the city centre to integrate high quality bus stops which could connect pedestrian activity
in the city centre with the bus network. These would both encourage and serve well an increasing bus patronage
and with the new technology now available offer a flexible and convenient alternative to the use of the private
car. Passenger transport gateways at Broad Street/Deansway, in the vicinity of Cathedral Square,
Lowesmoor/Cornmarket (possibly linking with Shrub Hill Station) and along The Butts (probably linking with
Foregate Street Station) would all be within easy walking distance of the whole of the city centre.

14. The Crown Estate further considers that there would be significant benefit to the Transport Strategy’s
aspiration for enhancement of the public realm in the city by removing buses from Angel Street/Angel Place and
from the present site of the CrownGate Bus Station in line with the above. Vehicular traffic has a negative impact
on the City Centre north of Broad Street, witnessed by the poor quality of retail/ vacancies/ values/ etc. This is
particularly true of the "Crowngate" quadrant where streets such as Angel Place, Angel Street, the lower part of
Broad Street and The Butts are unattractive/unsafe places for pedestrians, a situation in conflict with the
development of and access to the learning quarter of library and university, as well as to the riverside.
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Park and Ride

15. The Crown Estate supports the County Council’s ambitions for a network of Park and Ride Sites and agrees
that there is an urgent need for facilities to be provided to the south and west of the city. The Crown Estate
considers that park and ride can provide for some of the demand for car parking that would otherwise need to
be satisfied in the city centre; however its experience is that this is only the case when a stringent approach has
been taken to vehicular accessibility within the city centre. The primary aim of a stringent approach to city
centre accessibility is to ensure that park and ride buses offer a service to city centre visitors at least as good as
the alternative of driving and parking in the city centre. Until there is both an overall perception and evidence
that this is the case, making a positive choice to use a park and ride service is unlikely. Forcing drivers

to make a choice by removing car parking in the city centre is considered a negative approach and often leads to
drivers diverting to other destinations, particularly for shopping trips.

16. Whilst The Crown Estate acknowledges that the details of the bus priority measures and other bus
enhancements included in the Strategy are not yet available, it considers that the Strategy as a whole does not
propose the type of stringent approach needed. The Crown Estate considers that access to the city centre for
private vehicles should be further restricted in favour of buses, in particular along Deansway. Passenger
perception as to the level of access afforded by use of the bus rather than by private car will then be enhanced.

Car Parking

17. The Transport Strategy notes that, in addition to adding to the stock of Park and Ride spaces, expanding the
supply of high quality short term car parking serving the city centre is in keeping with desire to make the city
centre more attractive for visitors and shoppers. The Crown Estate considers that Worcester’s public car parking
provision, especially short term spaces, is low by comparison with other similar centres. Accordingly, The Crown
Estate generally supports the replacement of long term parking spaces in the city centre with short term high
quality spaces.

18. The Crown Estate considers that a stringent approach to accessibility and a supply of short term car parking
spaces to meet demand are complementary. Increasing the number of short term spaces by directing cars to one
or more (if necessary) large, high quality and well-managed car parks reduces delays on the network, removes
conflict between entry and exit flows into and out of the city centre and enables better management of the
adverse effects of queuing vehicles. By achieving these aims, more road space can be reallocated to the benefit
of other road users.

Enhancing the Transport Strategy

19. In overall terms, The Crown Estate considers that the Transport Strategy for Worcester City Centre should
incorporate aspects akin to those proposed as a traffic management scheme for the City Centre of Cambridge,
another premier cathedral city in England. In setting out to adopt such an approach, Worcester would be able to
benefit from the experience of Cambridge in implementing its city centre traffic management scheme, which has
now been in existence for some 12 years. Cambridge pioneered the use of measures such as transponder-
controlled automatic bollards to restrict access to certain vehicles at certain times; such measures are now
commonplace despite initial political objections. As a result of its stringent but nonetheless progressive approach
to traffic management, Cambridge has been able to secure substantial investment in its retail core and hosts one
of John Lewis’ most successful stores.

20. Fundamental to Cambridge’s approach was the policy decision to direct through traffic away from its most
historic river crossings to the bridges serving the city’s ring road. Over time travel patterns were adjusted and
previously busy city centre streets benefited from significant (>90%) reductions in traffic. Traffic growth in the
wider city centre has halted and Cambridge has since found that its previously more than adequate bus station
became unfit for purpose (due to increased demand) as well as being not ideally located. As a result considerable
monies have been spent relocating service stops to on-street locations. The implications of the new guided bus
services are yet to be determined.
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Goods Deliveries

21. The Crown Estate notes that some cities are operating or considering out-of-centre delivery hubs to assist
with managing the use of large vehicles in city centres as well seeking to achieve higher sustainability standards.
The Crown Estate considers that with Worcester’'s proximity to the motorway system (i.e, goods are
predominantly delivered by road from the east side of the city) and its ambitions to improve the City Centre’s
public realm, consideration may wish to be given to such an initiative in its Transport Strategy.

Linking the Transport Strategy with other Initiatives

22. The Crown Estate considers that, without causing jeopardy to the Phase 1 Major Scheme Bid, the Transport
Strategy should only be finalised once it is synchronised with the transport infrastructure elements of the
emerging City Centre Masterplan and Joint Core Strategy.

Invitation for Further Co-operation

23. The Crown Estate and its advisors have considerable experience of working on projects in a wide range of city
centres in the UK, particularly cathedral cities, and accordingly hopes that its representations to the Transport
Strategy will be given considerable weight. The Crown Estate also hopes that the Council will feel able to draw
upon the experience that The Crown Estate and its advisors have when finalising the Transport Strategy.
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Worcester Transport Strategy

Pro-forma for use when responding

Organisation

Worcester Alliance

Address

T Floor,
Orchard House,
Farrier Street,
Worcester,
WRI 3BB.

Contact name and title:

James Sommerville, Acting Policy and Communications
Manager.
Sarah Evans, Climate Change Assistant.

Interest (eg trade; local authority; passenger
representative)

The Worcester Alliance is the ‘Local Strategic Partnership’
(or LSP) for the city of Worcester. The Alliance brings
together organisations from the public, private and
voluntary and community sectors that are based in, or
work in, the city.

Our purpose is to improve the quality of life for local
people, and our vision is to make Worcester a 'First Rank
Cathedral and University City' by four key priorities which
the member organisations of the Alliance believe that
more can be achieved for Worcester by working together.
The four priorities are:

e Focusing on Warndon and Gorse Hill wards
o Developing a 'Masterplan' for the city centre

e Addressing Transport needs and congestion.

e Tackling the causes and effects of climate change

PHASE 1ONLY

Do you support the proposals for 'Phase 1 of the
Worcester Transport Strategy?
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therefore fulfilling our vision to make Worcester a 'First
Rank Cathedral and University City.'

Do you have any comments on the proposals for 'Phase
1" of the Worcester Transport Strategy?

Key Corridor improvements to enhance local bus services
and rail station enhancements are fully supported. Bus
improvements would offer an alternative to car journeys to
and from the City of Worcester, which would therefore
help address environmental issues and tackle the causes
and effects of climate change by reducing carbon
emissions. Improvements in bus services could, however,
be addressed further. For instance, it is not clear why
London Road is not included in the proposals and
additional routes could improve the usage of the bus
service, which would have various environmental, social
and economic benefits.

Rail enhancements is fully supported as it would enable
Worcester to have access to more cross country services
to Birmingham and the north, Bristol and the south, and
London which can only be a great benefit for keeping and
attracting businesses to the area and addressing one of the
Worcester Alliances four main priorities: Worcester’s
economy. It would also have significant benefits in
reducing traffic movements along the M5 corridor, and in
and out of the city when linked in with the premium bus
routes and possibly in the future with a rail shuttle service,
which would improve the quality of life for local people in
Worcester.

The Worcester Alliance believes there is an opportunity to
promote and increase cycling and walking networks within
the city. We are therefore fully supportive of new walking
and cycling routes, and secure cycle parking across the city.
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Are there any other issues that you think ought to be
covered in Phase 1of the Worcester Transport Strategy?

To create a small scale cycling culture an extensive
network of safe, fast and comfortable bicycle routes need
to be further developed, and the road safety of cyclists
addressed. Although it is understood that secure parking
will be provided across the city, how this will be
implemented is not clear. Designated traffic signals should
also be core to a cycle transportation infrastructure, and
once this cycle infrastructure is effectively in place there is
an opportunity for new business and economic
development of the City through renting bicycles.

Increasing existing road capacity at critical junctions to
improve the flow of traffic is effective in the short term;
however with the future development and growth of the
City of Worcester, consequent transport needs are going
to increase. If effective public transport measures are not
invested in and developed, access to key services and
businesses will be reduced which would be detrimental
economically. There would also be a negative environment
impact from reduced air quality, resulting in a decline in the
quality of life for residents and reduction in the overall
attractiveness of the city for businesses and visitors. The
Worcester Alliance therefore supports growth of the city
in a sustainable way which would prioritise public transport
improvements over road and junction improvements.
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From: Derek McMullan [mailto:chairman@wham-motorcycling.org]

Sent: 26 February 2010 00:26
To: Cooper, Paul (ES); Sustainable Scheme Team
Cc Murch, Steve (ES); Murray, Nigel (ES); magsouthbirmingham®yahoo.co.uk

Subject: RE: Motorcycle LTP3 & Worcester Transport Strategy Consultation

Paul,

Further to our meeting today we would like to offer the following comments for your consideration in the Worcester Transport
Strategy and subsequent plans. As requested I've kept the points as brief as possible. If | have not explained the point adequately
do ask for elaboration.

e Motorcycles must be considered as part of an integrated transport plan. It is the Government policy to include PTWs in
transport planning but, as with today’s meeting, it is often evident that planners do not “Think Bike”. We recommend
that all your plans are reviewed against the simple question “What does that mean for the Motorcyclist”.

e In 2007 (latest figures!) there were approximately 1.3 million licenced motorcycles on UK roads. In the last two years a
further 250,000 motorcycles have been registered. Increasing urban congestion, lack of convenient public transport and
fuel price increases are promoting motorcycling as a preferred commuter choice. This is seen particularly in smaller
capacity commuter machine sales.

e Recently DSA motorcycle test passes have been between 50,000 and 60,000 per annum. Half of these new licences are
issued to candidates over 30 years of age. By definition these are all inexperienced and would benefit from post-test
development. Added to the new licences are the “born again bikers” (apologies to Steve Murch!) who are also candidates
for development.

e  Smaller capacity commuter machines are less polluting than cars and require less parking space, you will encourage their
use by facilitating their journey (ASL, bus lane usage, priority systems, etc) and providing suitable parking and storage for
their riding gear at key transport hubs such as a public transport terminus or popular destinations (shopping, major
employment sites, colleges, etc) If simultaneously the use of a private car for the same journey becomes more
expensive in terms of time and money you will create a positive pressure to switch the mode of transport.

e  Whilst appreciating you are preparing only for Phase 1 of your plan we would nevertheless recommend that you consider
those who commute into and out of Worcester for work, education or other regular reason. Ensuring that adequate
(clean, surfaced, well lit, secure, etc.) parking and riding-kit storage facilities are available at transport hubs and major
destinations is essential. No doubt you will have statistics appropriate to Worcester to estimate traffic volume and
catchment.

e Road layout and surface design, its condition and maintenance are of particular importance to motorcyclists. Any low-
friction item (drainage and inspection covers, white-lining and reflective markers, etc.) is a hazard especially at junctions
where motorcycles will be manoeuvring. We recognise that such features cannot be eradicated but ask that in new
design consideration is given to placing such features off the motorcycle line. For existing layouts which are know to be
hazardous please give consideration to high-friction covers, or coatings. Maintenance is a continuing task; potholes are
very topical; suffice to say motorcyclists need the best possible surface. Contamination such as diesel spills can be
catastrophic for motorcyclists; this is a continuing education item with the drivers as well as anti-spill devices.

Regards,

Derek McMullan
Worcester and Hereford Advanced Motorcyclists

clxv


mailto:magsouthbirmingham@yahoo.co.uk
mailto:chairman@wham-motorcycling.org

Motorcycling Strategy (Powered Two Wheelers)
Notes for both WTS and LTP3

Motorcycle Officer

A full time officer should be appointed and funded to look in to all aspects of Motorcycling from training right
through to better provision and infrastructure for PTW and positive training and accident reduction. (This will link
in with Road safety and accidents strategy) Motorcycling is not getting enough coverage in Worcestershire or a
fair crack of the whip in line with current DFT guidance which is well documented. Need to write a PTW strategy
need someone to comment on Planning issues so that new developments are up to scratch with PTW provision.
There has been an increase from 1% to 3% in PTW ownership and with the latest down turn in the economy more
are purchasing smaller PTW up to 400cc.

Larger number of motorcycle parking spaces to help increase PTW users for commuting to work and into town
centres.

1. On Highway parking spaces especially in town centres (set a target of 50 spaces per town centre) As
charges are increased in city centres and car parking provision restricted and removed this would be an
ideal time to convert these car spaces to PTW spaces.

2. Car Parks especially those near to town centres and those within easy reach of local amenities.

3. Multi storey car parks providing cover but only on the ground floors for easy access and non use of the
ramps etc.

4. All car parks to have security (latest locks etc MotoLoc) with lighting, cameras and possibly cover from
the weather. Also to provide the spaces at a ratio of 10:1 ie for every 10No. Car spaces there should be
INo. motorcycle space provided. The location within the car park should be near to the entrance for easy
access (Most car parks who provide M/cycle spaces tend put them in corners where they cannot fit car
spaces this will not do they must be fit for purpose)

PTW to be permitted to use Bus Lanes or Bus ways.
1. Currently Worcestershire does not allow PTW into either bus lanes or bus ways. This should be looked at
and a proposal to positively look at this should be put forward to seek evidence to justify the move.
2. Other authorities have already taken the step to do so why are we not looking to do so.

Biker Skills Days & Events
1. Biker Skills days need to be well organised to gain best outcomes in regard to training, education,
understanding, knowledge. These events work for all concerned and have been highlighted as one of the
best ways to get PTW users attention and to pass safety message on and to users on to better training
etc. (no one organisation currently taking lead or organising such events.

Highway Design

Junction Design

Manholes

Roundabouts

Line markings, arrows, use on bends etc
Advanced Stop Lines ASL

Highway Maintenace
e Potholes
e Road Surface joints and materials (safecoat)
e Fuel spillage (no good way to deal with, current system is not satisfactory, need to do study on best
practice in other counties)
e Barriers and signage posts on bends. (again use best practice)
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Training

Take Control

IAM

ROSPA

DSA

Biker Skills

Which training should be promoted why is there no collaboration we need to agree on best use of and
when.

Use of training for those who committed a first offence thereby taking on better skills for the road.
Make them attend rather than having points on licence but points are added if they commit new offence.

Surveys & Contacting Groups, Clubs Website and Newsletter.

There needs to better conection with PTW users and owners to get message across.
Working with motorcycle businesses local.

Getting on board with new electric PTW and promoting there use.

Promotion

Education

Better Accident data investigation and analysis

clxvii



WarCERIEr
WRS INF

ke Worcester Transport Plan

Diar MicheBe,

IR, B S (R IS BN IRERURNY SR WG IR YRS (UT T LW IR
I'he servex on the bhack did non even have & bax | coukd ick 0 say 1 had tavelied wothe city on Motereyele

Yeou makes refrency in the document o imereving the access aed securiy fior Cycliss, improving Railway
shist st 2l bt sads o mention Se my groap of romd men

A yon M be gware the govemmen advises tha Ceuncils must take imo aceosm mhe needs of Powensd
Two Whoslors md irclude us ina Mully iniegrsed rmanspon plan

Thazy abis nlale For rural countics meee sieeasibility should Be given o PTW s where public tranypon i
avisilibk a5 a <heap ard more erdrenmensally Mondly akniaiye o sing o G, & vl i awire e
sinmaller enel comimrer seooers md bikes, im the main, ore far less paduting than a car. by spoo 5%

Ve mimimad i ihar maating then vewr Park snd Redo schame is sl mparsting 52 von would wiss, | s
sign e schomes iz in plisss like (i fond ard they weork well, | us: them,

1 s o et these workingg mnd provide safe, sscume cheap parking for PTW s within the cliy you will
vasily reduce congestion and podlui o

Thee recess i has pooduced & growah, in especially smell mossrcycle and scomer sabes m many falk cum
gy froes: their thiray cars and go for & misch chemper option. your plm ma kes absslely no wentions o
all a5 1 ho you will impeene and provide decend parking Far PTW™s, how wou will ive FTWs
comsideraiion when desigsi ng new moads wiih such things o= sdvanced sep Bines. nom slip man hole covers
anad the use of signage warmisg other resd wsors io e extr sigiland and look for nidens.

v et yims plen oTirs e s 0 biker fethinng, we have boen completely igaoned md is camnet be allowad
0 happen.

Wz organissiion exisls o b g voice for all mders swd make sure we gei a faic shake sshen it comes to
Council plans ek

clxv




AL ity recen mesling, which covers Worcessershire, -when | esplainecd the results of our meeting. they were
ledd 2nd a plan of action i lfzaiy beeing drrwn up nehich will iscude Soch (ings s pros awanmes 1
whirt WO i damny {or not doing), o demorearation ler in fhe: year and & Campaizn 10 mmurge mons
bikers withim e a4 10 be o actvve in comiacting the Council wih ter nequinasemis

T conclude we are only mking Fe The fight 1o be iscimed within o sevioes inegraned marspon: phe snd
we do harve that righ | which sou an: gganring

clxix



Worcester Transport Strategy
Pro-forma for use when responding

Organisation Bus Users UK
Address
PO Box 2950
Stoke on Trent
ST4 9EW
Contact name and title: Phil Tonks — Operations Officer for England

Interest (eg trade; local authority; passenger
representative)

Passenger Representative

PHASE 1ONLY

Do you support the proposals for 'Phase 1 of
the Worcester Transport Strategy?

Yes.

Do you have any comments on the proposals
for 'Phase 1 of the Worcester Transport
Strategy?

Are there any other issues that you think
ought to be covered in Phase 1 of the
Worcester Transport Strategy?
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Response to the Worcester Transport Strategy by the Association of British Drivers
Paul Hemingway — March 2010

The Association of British Drivers is a not for profit organization staffed entirely by unpaid volunteers that takes
no money from the taxpayer. It campaigns for sensible, practical and realistic transport and safety policies that
benefit everyone, and relentlessly against measures which seek to discriminate against, obstruct and overcharge
motorized road users. It believes that the car is the lifeblood of the economy and that other modes cannot
effectively replace most car journeys in the modern world (a fact accepted by Transport 2000 (now the CfBT)
when campaigning for traffic reduction targets in the 1990s). The ABD supports measures to encourage walking
and cycling and to improve public transport so long as they do not seek to obstruct and delay car drivers — an
admitted goal of many so called environmental organizations involved in lobbying on transport policy.

Paul Hemingway has been active in the ABD since 1996, and has lived in Worcestershire since 1997, first in Severn
Stoke and latterly in Redditch. He spent time living in Kings Norton in the mid 1980s and visited Worcester on
numerous occasions. He has attended meetings of the Worcester City Council Transport Group, and ran a
campaign to mitigate absurd speed limit proposals on the A38 at Clifton and Ryall/Upton in 1999.

Worcester Overview

Worcester has expanded considerably in recent years, with the large estates at St Peters and Warndon housing
many residents who do not work in the city — instead their careers are accessed via the M5 motorway which has
remained congested as a result, despite the widening to 3 lanes in the 1980s.

It is evident that the transport system is struggling to cope with this influx, and the restrictions on space in the
town centre there are not easy solutions to these issues — Worcester can never be Redditch and would probably
not want to be!

In particular, the area west of the river is disadvantaged by the presence of only two river crossings for
motorized vehicles, one of which is in the town centre and the other being severely congested at peak times.

Primary Priority

It is clear that, in common with other ancient cities, the biggest factor in improving transport is the construction
of an effective ring road. This removes through traffic from the town centre and allows drivers to access facilities
on the other side of the town centre without passing through it.

The main priority should, therefore, be the construction of the NW link road, to provide a much needed
northern river crossing, together with capacity improvements on the southern ring road — not sure improving the
roundabouts is enough — in my view some of this needs to be dualled — in particular Broomhall Way and

Crookbarrow way.

Without this vital infrastructure, many of the suggestions for "improvements" in the town centre are going to
cause total chaos and gridlock, and will be the worst thing that has happened to Worcester for many years.

It is therefore my primary concern that the NW link road is not even proposed until after 2016.
The Detail Proposals

Many of the suggestions in the "public realm”, walking and cycling and "key transport corridors" are long on
transport policy box ticking but very short on detail.

To my mind they are completely inconsistent. How can you claim on the one hand that you are seeking to
"enable all traffic to flow more smoothly on key routes into/out of city centre" when at the same time you are
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going to put in bus and cycle priority measures, wider pavements, better pedestrian access and better access for
buses — all on roads which are heavily used by through traffic because of the bypass issues?

Track Record

Let's look at some of the measures already in place. One has to ask to what extent these contribute towards the
congestion problems in the city.

e Unnecessary traffic lights. The junction between St John's and the river used to operate just fine as a
gyratory buy now there are traffic lights on all junctions. | don’t mind pedestrian crossings, but these
roads are lightly used by pedestrians so these would not cause much obstruction — the lights work 24/7.

e New lights on the A38 — horribly obstructive and completely unnecessary — will nicely obstruct the buses
from the new Ketch Park and ride, too.

e Intensely annoying bus priority lights near the Perdiswell P&R that seem to delay drivers even when there
are no buses

e Shambolic bus lane on Barbourne Road/The Tything. Although this does not in theory take road space
away from cars because it added a lane, in practice it holds people up behind cars turning right, looks a
total mess and creates completely unnecessary jams backing up into the town centre. This shows that
bus priority measures can often be cancelled out by the general worsening of congestion they cause,
especially when traffic backs up over junctions

e The ridiculous "buses only" restriction preventing you from turning left into Tolladine Road and forcing
you to travel down a hugely congested city walls road completely unnecessarily. Few buses even use it —
its completely empty and just adds to other congestion

You can see how all this means that | read your pleasant sounding words about "improvements" with mounting
dread. Sounds like we drivers are going to pay dearly for the capacity improvements at the Ketch (which will
probably be negated by bus priority measures anyway), which is the only positive in this.

Positive Solutions

If you are serious about "Choose How You Move" rather than "Be Bullied into Moving How WE Want You to
Move" you have to look at some more positive solutions.

e Three dimensional thinking

First of all, you have to think in three dimensions. | can't believe how traffic separation could be done in the 60s
and 70s — (sometimes well, sometimes not so well with silly metal footbridges nobody used) but these days
everything has to be on the flat, with pedestrians used as cannon fodder in the quest to put more and more
obstructions in the way of motorists using town centres.

This is something you can learn from Redditch, where there are about three sets of lights in the whole town — a
network of cycle/footpaths is entirely separate from the road network which is surely better for everyone.
Where they cross, the roads have been constructed so that the walkway remains level and the road goes under
or over.

Whilst this is far from a panacea when you are working with existing infrastructure, my point is directional — you
should be actively seeking to separate traffic from vulnerable road users where possible and government policy
has lead you in the directly opposite direction.
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e Park and walk

When | use Worcester centre | park in a side street and walk into town — you should be positively encouraging
this rather than removing parking spaces to waste precious road space reserving some bits for one particular set
of users

e Parking at stations
Station parking is something that should be looked at — car parks are too small and charges are too high. In order
to support the charges, parking is banned within half a mile of the station — ridiculous.

e Removing traffic lights or making them peak time only

Unnecessary lights should be removed — there is a pilot scheme in Portishead, Bristol that you should look in to.
Others should be made peak time only so that people who use their cars off peak are encouraged by smoother
flow.

In summary, what | am asking for is the abandonment of the "negative hierarchy" whereby the car driver comes at
the bottom of the priority list for road users. The car driver is a majority and is very tolerant of necessary
measures to share available space fairly — but give him a raw deal and he will eventually bite back.
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46 Sandringham Road, Wordsley, Stourbridge, West Midlands DY8 5HL

1- March 2010

A formal response by the STOURBRIDGE LINE USER GROUP
To the consultation document WORCESTER TRANSPORT STRATEGY

Introduction.

The Stourbridge Line User Group welcomes the opportunity to comment on the WORCESTER TRANSPORT STRATEGY and addresses the issues
raised in the questionnaire, prioritising the options which are presented. The Group has answered the questions on behalf of its members and
the regular users of the Stourbridge Line. Additional comments are italicised and contained in brackets.

Part 1— The Full Worcester Transport Strategy

1.

2.

SLUG believes that investment in the package of measures will support the delivery of the Worcestershire County “Vision”. (7he
“Vision” should be expanded to include the wording “A county accessible to all, from without and within’).
SLUG strongly supports

Rail station enhancements. (7he exterior and interior appearance of the City Stations lets down the image of Worcester. A coat of
paint simply will not provide relief from the uninviting nature of Foregate Street and Shrub Hill).

Exploring the feasibility of local railway stations. (Now is the time to ascertain the practicalities of all available station sites. SLUG
supports Fernhill Heath station but not at the expense of a redeveloped Hartlebury station for which the Group has submitted
detailed proposals).

Key corridor improvements (SLUG identifies the Worcester to Bristol/ West of England route as a weak link in terms of public
transport. The Group acknowledges ongoing improvements to the London Paddington rail service).

Construction of further Park and Ride sites. (In addition to Park and Ride, there may be opportunity for out-of-City stations to be
upgraded to Parkway status and for bus interchanges to be provided at Park and Ride sites).

Intelligent transport systems. (The Group favours an “Oyster Card” system as introduced in London. This offers the facility of
Iintegrated fares).

SLUG supports

Local Highway improvements. (The Group believes these are critical to tackling road congestion).
Enhancing the City Centre’s public realm. (There is scope for creative landscaping and further pedestrianisation. Greater use could be

made of the riverside area).

Improving cycle and walk infrastructure. (Both modes should be encouraged and additional cycling facilities provided at the City

Stations).

Encouraging greater use and improving perception of sustainable modes (walking, cycling, passenger transport)

SLUG neither supports nor rejects

Delivering a new Worcestershire Parkway Station. (There is no clear advantage to Stourbridge Line Users until such time as train
operators London Midland and Cross Country show commitment to call trains there. The Group has not received sufficient
reassurances that Worcester Shrub Hill would not be sacrificed to pay for Worcestershire Parkway).

3. The Group believes that Bransford Road area would be a preferential site than those named, if the proposed railway station provided
additional modal switch.

Part 2 — Phase 1 Major Scheme Bid

The Stourbridge Line User Group fully supports the measures contained in Phase 1 of the Worcester Transport Strategy. The bid of
£50m is realistic and the minimum that is required to make a noticeable difference. (For SLUG comments see Part 1)

5. The Stourbridge Line User Group strongly supports

Strategic highway improvements

Rail station enhancements

Exploring the feasibility of local railway stations

Key corridor improvements to enhance transport infrastructure and services
Construction of further Park and Ride sites
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e Intelligent transport systems to improve efficiency and choice

The Stourbridge Line User Group supports

Local highway improvements

Enhancing the City Centre’s public realm transport infrastructure and services.
Enhancing infrastructure for walking and cycling

Encouraging greater use and improving perception of sustainable modes

Conclusion

The Stourbridge Line User Group applauds the approach of Worcestershire
County Council to deliver a comprehensive public transport system for the
City. The County has drawn up a measured strategy and bid with the
intention of renewing the existing infrastructure and building around it a
modern road and rail network. The boldness of the scheme emphasises the
County’s commitment to the City, its residents, visitors and workforce.

The size of the bid is considerable but by no means “"Olympian”. The Group
would like to see smaller, quick-fix schemes implemented in parallel with
the Strategy. By working with the train operators, timetables and operating
patterns could be simplified.

The Group would like to eliminate the inconsistency created for Stourbridge
Line passengers by some trains being routed via Shrub Hill and others via
Foregate Street. The uncertainty and confusion created by using both
Worcester station termini, with no obvious pattern in the timetable enabling
passengers to predict their departure or arrival station, may discourage use
of train travel, especially where a connection is involved.

Worcester public transport has become low-key. Not only does it need
funding but it needs public awareness. Train timetables need to be
displayed at bus stops and bus timetables at railway stations. Both must be
displayed on poster boards or cases in shopping centres and at sites of
public interest.
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From: Susan Macleod [mailto:SusanMacleod@®@WorcesterCathedral.org.uk]
Sent: 12 March 2010 16:47
To: Rowe, Martin (ES)
Subject: Worcester Transport Strategy - view point of the Battle of Worcester Partnership

Dear Martin,
| have been given your name and email as the person who | can submit comments to regarding the Worcester Transport Strategy. |
hope that you are the right person, however if you are not, can you let me know who I should contact.

I am the chairman of the Battle of Worcester Partnership and write to you on behalf of the Partnership. The Partnership is made
up of representatives of organizations and businesses and also individuals in Worcestershire who have an interest in preserving the
Battle of Worcester battle sites and also informing people about the battle and promoting the battle for the benefit of
Worcester.

The Partnership would like to put across the following points with regard to the Worcester Transport Strategy:-

e The Vision for Worcester in the opening statements state - 'The importance of emphasizing the City's history.....' However
throughout the document no other statements are made to the historical environment. This could mean the strategy
have not taken into account the battlefield of Worcester which will be impacted by any development in the area.

e The Transport Strategy will effect the Battle field of Worcester. Development around the Ketch will ultimately have
some effect. We hope that this will not damage the 1651 site.

e An archeological survey would need to be completed prior to any work. (Which we hope could work for the Partnership
in understanding the battlefield further). No reference is made in the Strategy to any archeological investigation.

e /fa Park and Ride is built near the Ketch- signage to the Battle Viewpoint would help increase visitors and the overall
importance of Worcester's heritage in general. This is not mentioned in the strategy but can hopefully be written into any
development plan.

e Better interpretation could be made at the Ketch from any development in the area. This will increase people's
knowledge of the battlefield and the heritage of Worcester in general. Nothing in the strategy at this point mentions any
Interpretation.

e Interpretation can continue from the Ketch viewpoint via cycle and pedestrian routes to County Hall or the City Centre.
This will expand the interpretation of the battlefield further.

e Traffic calming or a pedestrian crossing will need to be considered to the view point from the Park and Ride if it is built.
This will make the site more accessible and safer to visitors.

e The site is particularly important, as this area of the battle shows a unique tactic being employed - The Bridge of Boats.
This illustrates how the battlefield is nationally and internationally important.

e The Battle is very well documented and the site is ‘definite.’ Many marked battles in the country are in general areas of
the fighting. Bosworth for example have been moved recently due to new research. Worcester's battle defiantly took
place on the proposed development area.

o Work may further the dissection of the battlefield which can be detrimental to its interpretation. The Battlefield has
suffered greatly from the urban advances made post World War Two. Further dissection will make the battle hard to
explore.

e Development on any part of the battle site may destroy the overall battle vista.

o A previous watching brief on the Southern Link Road produced nothing of any importance. However further work would
allow better investigation of deposits and will in turn allow everyone to further their knowledge of the battlefield.

o/t will be important to collate information from Boreholes for example, to investigate the I7th Century level of the area
during the Civil Wars. This will give us greater understanding of the environment at the time.

e The development could be used to improve the interpretation of Worcester overall. In particular the badly damaged City
Walls and the un-interpreted Fort Royal site in the City centre.

Overall we can see some good coming from the development. In particular archeology will help us gain further knowledge.
However as always any work around Worcester needs to be observed.

My apologies that these thoughts are not submitted on the official form.

Regards

Susan Macleod
Operational Manager, Worcester Cathedral
Chapter Office, 8 College Yard, Worcester, WRI1 2LA
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12 March 2010

Worcestershire County Council
County Hall

Spetchley Road

Worcester

WRS5 2NP

FAO Worcester Transport Strategy Major Scheme Bid Team (Michelle Jones)

By Post and E-mail (mjjones@worcestershire.gov.uk)

Our Reference: pw/N71304

Dear Sir/Madam
WORCESTER TRANSPORT STRATEGY CONSULTATION RESPONSE

Thank you for the opportunity to respond to the Worcester Transport Strategy Consultation process. Our
enclosed response has been prepared on behalf of our client St Modwen Developments Limited, who have land
interests in the area to the south of the A4440 Crookbarrow Way and Broomhall Way part of what is referred to
as the ‘South Worcester urban extension’ and which is identified in the Joint Core Strategy Preferred Options
Document for housing and employment growth.

Savell Bird & Axon, on behalf of St Modwen Developments Limited, have been in discussions with officers at
Worcestershire County Council (WCC) regarding the Core Strategy proposals and the Worcester Transport
Strategy (WTS) for a number of years now relating to a number of sites in and around the south of Worcester
area. SBA are also working with St Modwen on the new Worcester FC stadium mixed use scheme at Nunnery
Way so we are well aware of the potential issues in this area of the City.

At this time we are maintaining our dialogue with the County Council but are at an early stage of a detailed
review process with regard to the WTS proposals and associated background documents. Notwithstanding this,
we remain keen to adopt a co-ordinated approach working in partnership with WCC in relation to future
transport studies prepared to support the ongoing promotion of the ‘South Worcester urban extension’.

From our early discussions with WCC, we understand that this is an initial outline consultation and there will be
an opportunity for more detailed scheme specific consultation on each measure once funding has been secured.

Full Worcester Transport Strategy

We can confirm that our client fully supports the measures set out in the full Worcester Transport Strategy
which we understand is aimed at supporting the growth proposed within the Joint Core Strategy Preferred
Options Document.

Phase 1 Worcester Transport Strategy — Major Scheme Bid
In terms of the Phase 1 Major Scheme Bid we again would fully support these proposed measures and understand

that these are aimed at dealing with existing problems and conditions that exist and the intention is that these
will be subject to a Major Scheme Bid (programme Entry) submitted to the Department of Transport in April 2010.
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We would welcome the opportunity to respond to future consultation events and will continue to work with
WCC in relation to future transport studies prepared to support the ongoing promotion of the ‘South Worcester
urban extension’.

Yours sincerely

Phil Wooliscroft
Director
for Savell Bird & Axon

email: pwooliscroft@sbax-man.co.uk

CC.  MrSHarrison Worcestershire County Council
Ms ) Rossiter St Modwen (B’ham)
Mr R Barnes Planning Prospect
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Deear Sirs
WES™ OF WORGCESTER DEVELOFMENT AND
WORSESTER TRANSPORT STRATEGY COMSULTATION

FRivY Consutancy hawe b appraniod Ly Bloor |lomea fo provide Fghesayo and
transportation advice and sarvices for the proposed West of Worcester Development
WD) which comgrises of sorme 3,900 resdantal units, 14Ha of emplaymant use
and education ard community facilities betwesn the 844 Bromyard Road and the
B420¢ Martley Read.  In this respect. Bicor Homes heve asked s fo provide
Tesdkack to the Waresaler Transport Erptogy (WTS) cenedtation.

Blgar Homes undersiand the read for the WTS and are supporiive of measures thee
alleviale congestion within the Worcaster anea and ad fravel threughou the city and
himtedand.  Irvesinent in trarspordabion inkasiruchire s commensursle with tha
City's rake as a new Grawth Pont and sub-regicnal foci in RPG11 and a Settlemant
af Sicrificant Devglopment in the MES Phass & Revision.

In answer 1o the questions possd within the consuliation leaflet
Part | = The Full Worcestar Transport Strategy

Armaar 10 We bebave that irmsestment in this packege of measunas wil suppart the
delrery of the WZC ‘vision” "4 counfy win safe, cohesive, heaitfy and inclisie
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mades (walking, cycing, passenger ranapad) |
Congluction of further Park and Rice sites ] : I_ Suppant
| Imteligent Transpor Systems to improve efficiency and cholce Suppat

Mote 1- The WAND Mastarplan has reserved land thal could ba used far a fubure
Morth Wast LinkibWWL).  The ransport imphcations of fhe ol WWa&D have been
assessed without the NWL and local improvemenrts isantified that wil sabisfactorly
ritigalbe any adverse Tarsport impad.

Armwar 3, We believe that a Park and Ride ste al Crown East A44/84103) should
be the highest priceily.  Howewer, we nofe that the feedback fom a recent sublic
gxhipition and consukation exercise hesd in relaticn to the WYWD 8IS, NECated fat
mary bcal people considered thal much of the traffic coming fram the west of
Worcester i trying 1o reach the employment aress 1o the east of Warcester and nol
racessarity the Cily Centre.  This should be exammed furthar end If deemed to be
comec any park and Ride at Crown East should provide a bus servica whech axands
ba e caot of Woncoror ap wel ae the Cily Centra.

Farl 2 - Phasae 1 Major Schems Bid

Answe 4: In princpl, we support he measures sontained in Phase 1 of the WTS,
same o which wauld :omplement the WWD. Such maasuras indude!

= The provieion of @ sping road thrugh e desslapmsand from Bromyard Road 1o
Martiey Road. The spine road will allcw the povsion of & hgh qualiy bus roule
thsugh the site. Busss will enler and i the site via a dedicated bus ao0ess on
Bremyard Road (b the east of te roundaboedt, which wll tie n with the prozosed
West of Warcasier Bromyard Road Bus Rapid Transil (BRT) Comidar being
advanced by Womestershire County Council,

»  The apine road wil be Marul far Strests compliant and will deter mododisls rem
usng this routa 5 & rat-run to access e Ad440. The slightly torturaws reute of
the romd, which will be singe carmageway, together with the bus priceity
measuwras at a@ch junction, wil ensure it |5 not seen as an extensian of the
Aakid0, The bus prionty fagilties will ensure public rarspot joumey times are
grararmesd and compare Favo ahily b peiveis carn ounmey finss.

* A signed networs of pedestrian and cyole routes linking al key fasilities within
the development will anable fast access by coke and food Sebween these areas
wihout tha need i use tha car
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We carsder (hal this proposal will provide sigrificant benefits fo Worceshar in
general and the A4L3 ¢ B4204 comdore in panicules.

W have reviewsd Cusstions 7 b 15 of the corsultation leaflel and corsadered thak
thess Questipns are specific 1o individuals and it with not be appropriate o make
cammeani on behel of Bloor Homas as a denveloper
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oo Staphen Hamison (Worcesiershire Counly Cawncil] by emai
David Josaph {Bloor Homes]) by amal
Crgent Jarss (Bayer Planning) b emal
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Worcester University
Worcester Transport Strategy

Phase 1only

The University supports the Phase 1 proposals. The restrictions of the local transport systems are frequently cited
as impediments to access to the University’s sites and the need for a broad range of improvements is widely
recognised. Additionally, measures to promote more sustainable means of

transport will not only improve the environment and quality of life for UW staff and students, but will assist the
University to fulfil its own transport and travel priorities.

Comments on Phase 1

The breadth of the measures proposed in Phase 1 is particularly welcomed. Detailed comments follow on a
couple of measures: these should not be read to imply any lack of support for the other measures proposed.

The capacity improvements to the Southern Link Road are badly needed — it is to be hoped that the measures
proposed are sufficient to reduce the congestion and delays currently experienced.

In the current economic climate it may be difficult to implement expensive infrastructure projects such as new
rail halts, however desirable. If funding is tight, we would urge that:

A high priority be given to improving the information available to users through

intelligent transport systems, especially real time information and car park demand systems. Better informed
travellers make better decisions about how to achieve their journeys without disruption.

Smart ticketing is a further important development which should be prioritised.

Refurbishment and small scale improvements can often make a significant difference to users’ experience of
transport facilities such as railway stations, and would help with other strategies such as the Visitor Strategy as
well achieving transport and environmental benefits.

The ‘Key Corridor’ improvements are also important in this context.

Finally, encouragement to behavioural change building on the Choose How You
Move project has a key role to play.

Comments on the Full Transport Strategy

The University supports the strategy. It would be beneficial to indentify further work on the area of ‘Improving
the use and perception of walking, cycling and passenger transport’ in this section of the Strategy as well as in
Phase 1.

Dr Martin Doughty
Pro Vice Chancellor (Resources)
10 March 2010
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Worcester Transport Strategy

Worcester 6 Form College

A positive response
As a major provider of 16 -19 education in Worcestershire, Worcester Sixth Form College fully supports the phase
one proposals.

Overview

Worcester Sixth Form College is the only Sixth Form College in Worcestershire and the courses we offer attracts
students not only from the extremes of the county but also from neighbouring counties including Herefordshire,
Warwickshire, Gloucestershire and the West Midlands. Given the significant distances that many or our students
have to travel each day we are particularly concerned about the reliability, cost, time and ease of travelling to the
College.

The reliability of public transport

Currently around a third of students chose to travel to the College by bus. Unfortunately a significant number of
buses arrive at College after the official start time of 8.50am which has obvious detrimental effects on students’
education.

The cost of public transport

Even though bus travel is subsidised and approximately one third of our students receive Educational
Maintenance Allowances (EMAs) we believe that the typical cost to students and their parents of more than £170
per term deters some students from considering courses at the College.

Private cars — an environmentally unfriendly option

Difficulties in accessing public transport and the potential duration of many journeys means that a significant and
increasing proportion of students alongside the vast majority of staff chose to come to College by private car.
Although the parents of many students are willing to offer themselves as a personal taxi service for their sons
and daughters many chose to drive themselves. The College has limited parking available to students as a
consequence to which many students are forced to park their vehicles either along Spetchley Road or other local
roads which does not win us any friends with our neighbours. Car travel is also associated with a range of
negative externalities which we would like to reduce if not eliminate.

Walking and cycling - a greener alternatives

Only relatively small numbers of students and staff chose to travel to College by pedal cycle or by foot. This is
mainly due to safety concerns particularly for those cyclists whose most direct route is via London Road — a
notoriously narrow and busy cycle unfriendly route. We particularly, therefore, welcome the proposals to
develop improved cycle and pedestrian routes and, by doing so, encourage more students and staff to opt for a
more environmentally friendly and healthy means of travel.
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