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Requesting a New Password 
Click on the link “Access secure services for providers” 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you need a new password please click on “Request a new Password”.
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Complete the short form and click Submit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This sends an email to the Worcestershire County Council System Support Team who will be 

in touch with a new password. 
 

Please note this is not an instant reset, passwords will only be reset during working hours. The 

team will do their best to reset your password in a timely manner, please be patient. 


