A guide to some of the people you may meet

There may be professionals and services that you and your child meet through school, who can offer support, help and advice for your child’s Special Educational Needs and/or Disability (SEND).
You may already know about some or all of them, but just in case we’ve put together this short guide to some of the more common ones.
Special Educational Needs Coordinators (SENCo)Insert name here

A SENCo is the teacher or person who is responsible for assessing, planning and monitoring the progress of children with special educational needs in school. They are here to help and support families and teachers.
School Family Support WorkerInsert name here

Our family support worker works with families to support in range of situations including
establishing routines, behaviour that challenges, ensuring school attendance and support during difficult periods in family life.
Contact details here:

Special Educational Needs and Disability Information, Advice and Support Service (SENDIASS)
SENDIASS have a dedicated team of advisors offering legally-based and easily accessible information and advice about special educational needs and disabilities (SEND).
They support parents, carers, children and young people with SEND and the service is free, impartial and confidential.Contact details: 
Telephone 01905 768153
Email: sendiass@worcestershire.gov.uk
Website: www.hwSENDIASS.co.uk


Autism and Complex Communication Needs TeamInsert name here

The team are employed by Worcestershire County Council and are specialist teachers who work with autistic children and young people or those who have complex communication needs. They offer support to us, the school, to help best support those children in school, They write reports for school which will be shared with parents outlining specific strategies to use to meet the child’s needs. They can also provide specialist resources and training for staff.

Educational Psychologist
Educational Psychologists are specially trained to help children or young people who are experiencing difficulties with their access to learning. These difficulties may include behavioural, social or emotional needs. We will always talk to you first if we think your child would benefit from a referral. They will meet with school and parents to share resources and strategies to use in school and at home. They can also offer specialist training and support for staff.Insert name here

Learning Support Team
We will do a referral to this team (with parental consent) if we want specific, individual advice about meeting the learning needs of a child with special educational needs and/or disabilities. They can also deliver intervention groups for target group of pupils, training for staff and share resources. Insert name here

Hearing Impairment Team/ Multi-Sensory Impairment team/Visual Impairment Team
We work with these teams if a child has a hearing/sensory or visual impairment. They are professionals who will observe the child and then provide advice and support about how best to support their educational needs.Insert name here

Child and Adolescent Mental Health (CAMHS)
This NHS team provides assessment and treatment for children and young people who are experiencing significant mental health difficulties.Insert name here

Paediatric Occupational Therapists
Paediatric Occupational Therapists work with children and young people who may be experiencing difficulties or have a disability that impacts on their daily life. This could involve self-care, play and school skills such as writing and organisation. Following an initial assessment they will write a report for school and parents outlining their recommendations and strategies to help meet the child’s needs.Insert name here

Speech and Language Therapy (SALT)
The SALT team will complete an initial assessment of a child, following a referral from school (with parental consent). They will then write a report for school and parents which will provide specific targets and resources for the child to help with speech, language, communication or swallowing difficulties.Insert name here

Umbrella Pathway - Autism assessment
The Umbrella Pathway is a diagnostic pathway that provides assessment and diagnosis of children and young people who present with neuro-developmental disorders due to Autism Spectrum Conditions. The purpose of the Umbrella Pathway is to assess whether a child or young person has Autism or not. Part of the assessment process through the multi-professional team is to signpost to other appropriate services for help and support both during the assessment and following the assessment.

To find out more about these and other services visit these pages on Worcestershire’s SEND Local Offer:
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Professionals and services your child may meet on their SEND journey | SEND Local Offer
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