
Domiciliary Care Tier Rates 2023-2024 
Actual rates for call from 8 April 2023 
 

Redditch & Bromsgrove Tier 3 Tier 4 

+15 minute rate £5.16 £5.69 

1 hour £20.64 £22.75 

¾ hour £15.48 £17.06 

½ hour £10.44 £11.59 

¼ hour £5.99 £6.54 

 

Worcester & Droitwich Tier 3 Tier 4 

+15 minute rate £5.27 £5.75 

1 hour £21.07 £22.99 

¾ hour £15.80 £17.24 

½ hour £10.54 £11.50 

¼ hour £5.95 £6.46 

 

Wyre Forest Tier 3 Tier 4 

+15 minute rate £5.32 £5.83 

1 hour £21.26 £23.33 

¾ hour £15.94 £17.49 

½ hour £10.63 £11.67 

¼ hour £6.11 £6.65 

 

Evesham, Malvern, Pershore & 
Tenbury 

Tier 3 Tier 4 

+15 minute rate £6.00 £6.26 

1 hour £23.99 £25.02 

¾ hour £17.99 £18.76 

½ hour £12.00 £12.51 

¼ hour £6.55 £6.87 

 

For calls that are longer than 1 hour, the first hour is paid at the 1-hour rate, every subsequent 15 

minutes after is paid at the +15 minutes rate 

Rural Premiums may be applied to the following post code areas 

CV37 CV38 WR6 5 WR6 6 WR7 4  

WR10 2 WR10 3  WR13 6 (South of 
A4014)  

WR15 8 DY14 9 GL20 6 (west 
of B4211) 

 

Rural premiums 
 

Call Length Premium 

¼ hour £3.00 

½ hour £2.00 

¾ hour £1.50 

1 Hour £1.00 



 

Bank Holiday (BH) rates paid for the following bank holidays 
 

07/04/2023  Good Friday 10/04/2023  Easter Monday 

01/05/2023  May Day 8/05/2023 Coronation of 
KingCharles III 

29/05/2023 BankHoliday 28/08/2023  Bank Holiday 

25/12/2023  Christmas Day 26/12/2023  Boxing Day 

01/01/2024  New Year’s Day  29/03/2024  Good Friday 

 

Redditch & Bromsgrove BH  Tier 3 - BH Tier 4 - BH 

+15 minute rate £7.74 £8.54 

1 hour £30.96 £34.13 

¾ hour £23.22 £25.59 

½ hour £15.66 £17.39 

¼ hour £8.99 £9.81 

 

Worcester & Droitwich BH Tier 3 - BH Tier 4 - BH 

+15 minute rate £7.91 £8.63 

1 hour £31.61 £34.49 

¾ hour £23.70 £25.86 

½ hour £15.81 £17.25 

¼ hour £8.93 £9.69 

 

Wyre Forest BH Tier 3 - BH Tier 4 - BH 

+15 minute rate £7.98 £8.75 

1 hour £31.89 £35.00 

¾ hour £23.91 £26.24 

½ hour £15.95 £17.51 

¼ hour £9.17 £9.98 

 

Evesham, Malvern, Pershore & 
Tenbury BH 

Tier 3 - BH Tier 4 - BH 

+15 minute rate £9.00 £9.39 

1 hour £35.99 £37.53 

¾ hour £26.99 £28.14 

½ hour £18.00 £18.77 

¼ hour £9.83 £10.31 

 


