
Case Study – Where Next 

 
 
 
Where Next is a Worcestershire charity that will be shortly celebrating its 40th Birthday. 
During these 40 years Where Next has grown and evolved to support over 130 adults with a 
learning disability across the county, to develop vocational skills and to be part of the 
organisation where their achievements can be seen, and their contributions are valued. 
 
Where Next clients have been the core to the charity’s success with a handful of clients 
being with the charity for just short of the 40 years. Whenever we have a new starter at 
Where Next, client or staff, Emma is the individual that our Head of Operations tells them to 
listen to so they can learn how the job is done. 
 
Emma is such a valued member of the team; she brings so much more that supporting and 
organising new joiners. She shows the core ethos of Where Next and what you can achieve 
when you are part of the family. Emma spreads enthusiasm, knowledge and happiness 
around the members and we are so proud of all her achievements. 
 
Clients at Where Next drive the activities of the provision, regularly voting on what extra 
curricular activities we should be participating in and we will often down tools for a trip out. 
Some of these visits have included Harry Potter Studios, Chester Zoo, Butlins, Birmingham’s 
German market, we’ve partied hard at the Summer ball and the Christmas party to name just 
a few. 
 
Where Next is a great place to be where we will nurture every individual’s potential. 
 

 


