
Redditch Library Appendix D Full Responses 
Date What language 

would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

01/01/2023 English Yes Weekly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Agree No Male 20-29 No   

01/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Neither Agree nor Disagree No Male 65+ No   

01/02/2023 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To meet 
people","To attend 
a reading group/ 
writers group/ book 
club" 

  "To borrow books","To 
meet people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend an adult 
learning course","To attend 
author events/ special 
events","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 45-64 No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Neither Agree nor Disagree No         

01/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Female 65+ No   

01/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To attend a 
film club/ film makers club" 

  Disagree Yes Male 45-64 No   

01/02/2023 English Yes Less than 
once a 
month 

"To attend an adult 
learning 
course","To attend 
a job club/ job fair" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To attend an 
adult learning course" 

  Strongly Disagree No Female 45-64 No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree No Female 30-44 No   

01/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Agree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

01/02/2023 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax" 

  Strongly Disagree No Male 65+ No   

01/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ No   

01/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To attend 
author events/ special 
events" 

  Strongly Disagree No Female 45-64 No   

01/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree No Male 20-29 No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
meet people","To read/ 
relax","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Female 30-44 No   

01/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To read/ 
relax","School visit/ 
Nursery visit" 

  Agree Not sure Female 65+ No   

01/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To read/ relax" 

  Strongly Disagree Not sure Male 65+ No   

01/02/2023 English Yes Fortnightly "To borrow 
books","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 

  Agree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Female 65+ No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Female 30-44 No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree Yes Female 45-64 No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 

  Agree Not sure Male 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a film club/ film 
makers club","To attend 
author events/ special 
events","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

01/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend 
an adult learning 
course","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry" 

  Disagree Yes Male 65+ Yes   

01/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 

  "To borrow books","To find 
out information","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

01/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Agree Yes Female 65+ No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study" 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Agree   Male 45-64 No   

01/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Agree No Male 65+ No   

01/02/2023 English   Fortnightly "To use free public 
computers and 
internet","To find 
out information" 

  "To use free public 
computers and 
internet","To find out 
information" 

  Strongly Disagree No Prefer not 
to say 

65+ No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow music 
CDs, DVDs or audio 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

      Strongly Disagree Not sure Male 65+ No   

01/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree Not sure Male 65+ No   

01/02/2023 English Yes Weekly "To borrow 
books","To use free 

  "To borrow books","To use 
online reference resources, 

  Strongly Disagree Yes Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

e.g. Ancestry","To 
research/ work/ study","To 
meet people","To read/ 
relax" 

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Female 30-44 No   

01/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Agree No Male 65+ No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Neither Agree nor Disagree No Male 45-64 No   

01/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

01/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information" 

  Agree Yes Male 45-64 No   

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

  Agree Yes Female 45-64 Yes Yes, limited a 
little 

01/02/2023 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
use Library Service 
at Home" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Strongly Disagree Not sure Female 65+ No   

01/02/2023 English No Monthly "To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 No   

01/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Neither Agree nor Disagree Not sure Female 65+ No   

01/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
read/ relax","Other 
(please specify 
below)" 

Borrow jigsaw puzzles "To borrow books","To find 
out information" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","Other 
(please specify 
below)" 

Bring my granddaughter to 
choose books and to read 
stories to her 

"To borrow books","To find 
out information","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 

  Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Science Club, Duel, 
Dungeons & Dragons)" 

01/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","Other 
(please specify 
below)" 

I used to use other facilities 
when my children and 
grandson were younger. 

    Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

01/02/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club","Other 
(please specify 
below)" 

COUNSELLING "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend an adult 
learning course","Other 
(please specify below)" 

Club/society meeting place. 
Educational resources 

Neither Agree nor Disagree No Prefer to 
self-
describe 

45-64 Yes Yes, limited a 
lot 

01/03/2023 English         "To borrow books","To 
meet people" 

  Strongly Disagree No Female 65+ No   

01/03/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To attend 
author events/ special 
events" 

  Strongly Disagree No Male 65+ No   

01/03/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To find 
out information","To meet 
people","To read/ relax" 

  Strongly Disagree Yes         

01/03/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information","To 
attend a reading group/ 
writers group/ book club" 

  Disagree No Female 65+ No   

01/03/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

01/03/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To attend 
author events/ special 
events" 

  Strongly Disagree No Female 65+ No   

01/03/2023 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
attend an adult learning 
course" 

  Strongly Disagree   Female 65+ Yes Yes, limited a 
lot 

01/03/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
an adult learning 
course","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course" 

  Strongly Disagree Not sure Female 65+ No   

01/03/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

      Disagree No Female 65+ No   

01/03/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To receive digital 
support from library staff/ 
Digital Champions" 

  Strongly Disagree Not sure Male 65+ No   

01/03/2023 English Yes Fortnightly "To use free public 
computers and 
internet","To find 
out 
information","To 
research/ work/ 
study","To attend 
an adult learning 
course" 

  "To use free public 
computers and 
internet","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course" 

  Strongly Disagree No Male 65+ Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

01/03/2023 English Yes Fortnightly "To borrow 
books","To read/ 
relax" 

  "To borrow books"   Strongly Disagree Not sure Male 13-19 No   

01/03/2023 English Yes Less than 
once a 
month 

"To meet 
people","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
meet people","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No         

01/03/2023 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
film club/ film 
makers club","To 
attend author 
events/ special 
events","To receive 
digital support from 
library staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

Above Indicated, Some I wish 
to use/have used, will again 

"To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a film 
club/ film makers club","To 
attend author events/ 
special events","To receive 
digital support from library 
staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

01/03/2023 English         "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course","To attend author 
events/ special events","To 
receive digital support from 
library staff/ Digital 
Champions","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 

A welcoming place to meet and 
relax as well as borrowing books 

Strongly Disagree Yes Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

01/03/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events","Other 
(please specify 
below)" 

Gallery events "To borrow books","To find 
out information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","Other 
(please specify below)" 

Art, photo displays Strongly Disagree Not sure Male 65+ No   

01/03/2023 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend an 
adult learning 
course","To attend 
author events/ 
special 
events","Other 
(please specify 
below)" 

To look at the exhibitions and 
items of interest in cases and 
items and documents of local 
historic interest from the 
town’s archives (which should 
always be accessible to the 
people of Redditch) – in their 
physical, material state  - 
digitalised versions could be 
lodges in the Hive. We (local 
residents/researchers) need 
immediate access to local 
material - primary archives of 
local history including 
artefacts, newspapers, maps, 
directories, photographs, 
family collections and other 
printed ephemera which give 
us the "sense of place" and 
the "feel" of Redditch 
throughout documented 
history. 

"To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend author 
events/ special events" 

This appears to be asking the same 
question as the previous page – I 
prioritise everything I do in 
Redditch Library. There is no point 
in doing things half-heartedly, so 
see previous replies. “To use 
BIPC….” and “To attend NHS…” - 
these two functions could be 
relocated to the Town Hall to fill 
the void. 

Strongly Disagree Yes Female 65+ No   

01/12/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To receive 
digital support from 
library staff/ Digital 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ 
relax","To attend an adult 
learning course","To 
receive digital support from 
library staff/ Digital 
Champions","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Champions","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

02/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

02/01/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","Other 
(please specify 
below)" 

Browse shelves - it is an 
interest. 

"To borrow books","To find 
out information","Other 
(please specify below)" 

to browse your shelves, maps etc. Strongly Disagree No Prefer not 
to say 

      

02/01/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
Library Service at 
Home","Other 
(please specify 
below)" 

use printer "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

use printer and photocopier Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

02/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Agree No Female 65+ No   

02/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Disagree Not sure Female 65+ Yes Yes, limited a 
little 

02/02/2023 English No Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Male 45-64 No   

02/02/2023 English No Never "School visit/ 
Nursery visit" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

  Strongly Agree No Prefer not 
to say 

30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

02/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
research/ work/ study" 

  Agree Not sure Male 45-64 No   

02/02/2023 English Yes Weekly "To borrow 
books","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Yes Female 30-44 Yes Yes, limited a 
little 

02/02/2023 English Yes Daily "To borrow books"   "To borrow books"   Strongly Agree Not sure Female 45-64 Yes Yes, limited a 
lot 

02/02/2023 English No Less than 
once a 
month 

"To use free Wi-Fi"   "To use free Wi-Fi"   Strongly Agree No Female 45-64 No   

02/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
meet people","To 
read/ relax","To 
volunteer" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To volunteer" 

  Strongly Disagree Yes Male 45-64 No   

02/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Neither Agree nor Disagree Not sure Male 65+ No   

02/02/2023 English No Less than 
once a 
month 

"To attend author 
events/ special 
events" 

  "To attend a job club/ job 
fair","To attend author 
events/ special events" 

  Strongly Agree Not sure Female 45-64 No   

02/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. Ancestry" 

  Strongly Disagree Not sure Female 45-64 No   

02/02/2023 English Yes Monthly "To use free Wi-
Fi","To use online 
reference 
resources, e.g. 
Ancestry" 

  "To use free Wi-Fi","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Disagree Yes Male 65+ No   

02/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
use Library Service 
at Home" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ No   

02/02/2023 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To bring 
children to library 

  "To borrow books","To 
research/ work/ study","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 

  Strongly Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

02/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Male 45-64 No   

02/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
author events/ 
special events" 

  "To borrow books","To 
attend author events/ 
special events" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 

02/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 65+ No   

02/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people" 

  Strongly Disagree No Female 45-64 No   

02/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events" 

  Strongly Disagree Not sure Female 45-64 No   

02/02/2023 English No Never "To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 No   

02/02/2023 English No Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Agree Not sure Male 65+ No   

02/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","School 
visit/ Nursery visit" 

  Strongly Disagree Not sure Female 45-64 No   

02/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 

  "To borrow books","To find 
out information","To read/ 
relax","To bring children to 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

02/02/2023 English No Monthly "To research/ work/ 
study" 

  "To research/ work/ study"   Agree No Female 20-29 No   

02/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To meet people","To 
read/ relax" 

  Strongly Agree No Male 45-64 No   

02/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ No   

02/02/2023 English Not sure Monthly "To borrow 
books","To use free 
Wi-Fi","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Agree No Male 45-64 No   

02/02/2023 English No Never         Strongly Agree Not sure Male 30-44 No   

02/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To receive 
digital support from 
library staff/ Digital 
Champions","To use 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
use BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)" 

  Strongly Agree Not sure Male 45-64     



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

02/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study","To meet 
people","To attend 
author events/ 
special 
events","Other 
(please specify 
below)" 

121 tuition in a quiet place "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend author events/ 
special events","To use 
Library Service at 
Home","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Agree No Female 45-64 Yes Yes, limited a 
lot 

02/02/2023 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","Other 
(please specify 
below)" 

As and when I need the 
services 

"To use free public 
computers and 
internet","To research/ 
work/ study","To attend 
NHS clinics/ drop-ins" 

  Strongly Agree Not sure Female 30-44 Yes Yes, limited a 
lot 

02/02/2023 English No Never "Other (please 
specify below)" 

Do not use its services "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Agree Not sure Male 30-44 No   

02/02/2023 English No Never   I used the library when I went 
back at nearly 40 years old to 
get my maths and English gcse 

  All of the above Strongly Disagree No Female 45-64 No   

02/02/2023 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry" 

  "To find out information" None Strongly Agree No Female 45-64 No   

02/12/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 

  "To borrow books","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Knit & Natter, 
Jigsaw Swap)","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

02/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. Ancestry" 

  Agree No Female 65+ No   

02/12/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree No Male 65+ Yes No 

02/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 Yes No 

02/12/2022 English No Monthly "To find out 
information","To 
meet people","To 
read/ relax" 

  "To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Yes Male 65+ No   

02/12/2022 English Yes Less than 
once a 
month 

"To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 

  "To attend an adult 
learning course","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

02/12/2022 English No Less than 
once a 
month 

"Other (please 
specify below)" 

Bank "Other (please specify 
below)" 

N/a Strongly Disagree No Female 45-64 No   

03/01/2023 English No Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Male 45-64 No   

03/01/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax" 

  Strongly Disagree No Prefer not 
to say 

20-29 Yes Yes, limited a 
little 

03/01/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning course" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Neither Agree nor Disagree Not sure Prefer not 
to say 

30-44 No   

03/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To attend a 
reading group/ 
writers group/ book 
club" 

  "To borrow books","To 
attend a reading group/ 
writers group/ book club" 

  Strongly Disagree No Female 65+ No   

03/01/2023 English Yes Weekly "To find out 
information","To 
research/ work/ 
study" 

  "To use free Wi-Fi"   Strongly Agree No Male 20-29 No   

03/01/2023 English Not sure Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To 
volunteer" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 

  Disagree   Prefer not 
to say 

13-19 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Community Group)","To 
volunteer","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

03/01/2023 English Yes Weekly "To borrow 
books","To meet 
people","To read/ 
relax" 

  "To borrow books","To 
meet people","To read/ 
relax" 

  Disagree Not sure Prefer not 
to say 

13-19 No   

03/01/2023 English No Monthly "To borrow 
books","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","School visit/ 
Nursery visit" 

  Strongly Disagree No Male 45-64 No   

03/01/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer" 

  Strongly Disagree Yes Male 30-44 No   

03/01/2023 English No Never "Other (please 
specify below)" 

I don’t "Other (please specify 
below)" 

None Strongly Disagree No Female 30-44 No   

03/02/2023 English Yes Weekly "To borrow books"   "To borrow books","To 
read/ relax" 

  Neither Agree nor Disagree Yes Female 65+ No   

03/02/2023 English No Less than 
once a 
month 

"To meet 
people","To attend 
a library social 
connecting group 

  "To meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 

  Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a film club/ film 
makers club" 

Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a film club/ film 
makers club" 

03/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 45-64 No   

03/02/2023 English Yes Fortnightly "To borrow 
books","To use BIPC 
(Business and IP 
Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a job club/ job 
fair","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 

  Disagree Not sure Female 20-29 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

03/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a film club/ film 
makers club","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
Library Service at 
Home","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow music CDs, 
DVDs or audio books","To 
find out information","To 
meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a film club/ film 
makers club","To receive 
digital support from library 
staff/ Digital 
Champions","To use Library 
Service at Home" 

  Strongly Disagree Not sure Female 45-64 No   

03/02/2023 English Yes Weekly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree Not sure Female 65+ No   

03/02/2023 English Yes Fortnightly "To read/ relax"   "To read/ relax","To attend 
a library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Agree No Male 65+ Yes Yes, limited a 
little 

03/02/2023 English Yes Daily "To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Agree No Female 65+ No   

03/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

03/02/2023 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 45-64 No   

03/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 65+ No   

03/02/2023 English Yes Monthly "To use free Wi-
Fi","To find out 
information","To 
meet people","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To attend a 
reading group/ writers 
group/ book club","To 
attend a film club/ film 
makers club","To attend an 
adult learning course","To 
attend a job club/ job 
fair","To attend author 
events/ special events","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 

  Strongly Agree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

03/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

      Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

03/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Agree No Male 30-44 No   

03/02/2023 English Yes Fortnightly "To find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

03/02/2023 English Yes Never "Other (please 
specify below)" 

If passing through "To use free Wi-Fi","To find 
out information","To read/ 
relax" 

  Strongly Agree No Male 65+ Yes Yes, limited a 
little 

03/02/2023 English No Never "To find out 
information","Other 
(please specify 
below)" 

Walk past to access the Town 
Centre 

"To attend author events/ 
special events" 

  Strongly Agree No Male 45-64 No   

03/12/2022 English No Less than 
once a 
month 

"To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 
a job club/ job fair" 

  "To attend a job club/ job 
fair","To attend author 
events/ special events" 

  Strongly Agree No Female 13-19 No   

03/12/2022 English Yes Daily "To borrow 
books","To use free 
Wi-Fi","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To read/ 
relax" 

  Strongly Disagree No Female 45-64 No   

03/12/2022 English Not sure Less than 
once a 
month 

"To use free Wi-
Fi","To find out 
information","To 
research/ work/ 
study","School visit/ 
Nursery visit" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","School visit/ 
Nursery visit" 

  Disagree Yes Male 45-64     

03/12/2022 English Yes Weekly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To attend a 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To find out 
information","To research/ 

  Strongly Disagree Yes Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend a job club/ job 
fair","To attend author 
events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

03/12/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
read/ relax" 

  "To borrow books"   Strongly Disagree Not sure Prefer to 
self-
describe 

45-64 No   

03/12/2022 English Yes Less than 
once a 
month 

"To use free Wi-
Fi","To research/ 
work/ study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
lot 

03/12/2022 English Yes Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Strongly Agree No Male 45-64 No   

03/12/2022 English Yes Fortnightly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books"   Strongly Agree Yes Female 30-44 Yes Yes, limited a 
little 

03/12/2022 English Yes Never "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry" 

  Strongly Agree Not sure Male 45-64 No   

03/12/2022 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 

  Strongly Disagree Yes Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
Library Service at 
Home","To attend 
NHS clinics/ drop-
ins" 

course","To attend a job 
club/ job fair","To receive 
digital support from library 
staff/ Digital Champions" 

03/12/2022 English No Less than 
once a 
month 

"To find out 
information" 

  "To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 45-64 Yes Yes, limited a 
little 

03/12/2022 English No Monthly "To find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To read/ 
relax" 

  Disagree Not sure Female 30-44 No   

03/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi" 

  "To borrow books","To use 
free Wi-Fi" 

  Strongly Disagree Not sure Male 45-64 No   

03/12/2022 English No Never "Other (please 
specify below)" 

Never been in "Other (please specify 
below)" 

None Agree No Female 45-64 Yes Yes, limited a 
little 

03/12/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 

The whole library and its services 
are crucial! 

Strongly Disagree No Prefer not 
to say 

30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
use Library Service 
at Home","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

03/12/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend 
author events/ 
special events","To 
bring children to 
library events & 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 

These services are vital for the 
whole community benefit 

Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

03/12/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To meet 
people","Other 
(please specify 
below)" 

To keep warm "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To meet 
people","Other (please 
specify below)" 

To keep warm Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

04/01/2023 English No Monthly "To use free Wi-
Fi","To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax" 

  "To use free Wi-Fi","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To read/ 
relax" 

  Strongly Disagree No Male 30-44     



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

04/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Agree No Female 30-44 No   

04/01/2023 English No Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax","To 
attend NHS clinics/ 
drop-ins","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To research/ work/ 
study","To meet 
people","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)" 

  Strongly Disagree Not sure Prefer not 
to say 

20-29 No   

04/01/2023 English Yes Less than 
once a 
month 

"To research/ work/ 
study" 

  "To research/ work/ study"   Neither Agree nor Disagree No Male 65+ No   

04/01/2023 English Yes Daily "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
meet people" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To meet people" 

  Strongly Disagree Not sure Male 30-44 No   

04/01/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information" 

  "To borrow books","To 
meet people","To read/ 
relax" 

  Strongly Disagree No Male 45-64 No   

04/01/2023 English Yes Weekly "To borrow books"   "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

04/01/2023 English No Never         Neither Agree nor Disagree No Female 45-64 No   

04/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Yes Male 45-64 No   

04/02/2023 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

04/02/2023 English No Never         Strongly Disagree Yes Male 20-29 No   

04/02/2023 English Yes Never "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To attend 
NHS clinics/ drop-
ins","School visit/ Nursery 
visit" 

  Strongly Agree Yes Male 20-29 No   

04/02/2023 English No Never         Strongly Agree No Male 45-64 No   

04/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books"   Strongly Agree Not sure Male 45-64 No   

04/02/2023 English Yes Monthly "To borrow 
books","To attend 
author events/ 
special events" 

  "To borrow books","To 
attend author events/ 
special events" 

  Strongly Agree No Female 30-44 No   

04/02/2023 English Yes Never "To borrow books"   "To borrow books"   Strongly Agree No Female 30-44 No   

04/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Agree No Male 45-64 No   

04/02/2023 English No Less than 
once a 
month 

"To use free Wi-
Fi","To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Agree Yes Male 65+ No   

04/02/2023 English Not sure Less than 
once a 
month 

"To use free Wi-
Fi","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Agree No Male 45-64 No   

04/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books"   Agree No Male 13-19 No   

04/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Agree No Male 65+ No   

04/02/2023 English Not sure Never "Other (please 
specify below)" 

      Strongly Agree No Male 65+ Yes No 

04/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 

  Agree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Ancestry","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

04/02/2023 English Yes Never "To borrow books"   "To borrow books"   Strongly Agree No Male 45-64 No   

04/02/2023 English Yes Never "To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)" 

  Strongly Agree No Male 30-44 No   

04/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events" 

      Agree Not sure Male 30-44 No   

04/02/2023 English No Never         Strongly Agree No Male 45-64 No   

04/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Agree Yes Female 65+ No   

04/02/2023 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 30-44 No   

04/02/2023 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To 
research/ work/ 
study" 

  "To use free public 
computers and 
internet","To research/ 
work/ study" 

  Agree Not sure Male 30-44 No   

04/02/2023 English No Never "To borrow books"   "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To read/ relax" 

  Strongly Agree Yes Female 45-64 No   

04/02/2023 English No Never         Agree No Male 30-44 No   

04/02/2023 English Yes Monthly "To find out 
information","To 
research/ work/ 
study","To meet 
people" 

  "To use free public 
computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend 
author events/ special 
events" 

  Disagree Not sure Female 45-64 No   

04/02/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Agree Yes Male 65+ No   

04/02/2023 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

04/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

04/02/2023 English Yes Monthly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree No Female 30-44 No   

04/02/2023 English No Never     "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

04/02/2023 English Not sure Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information" 

  Agree No Male 45-64 No   

04/02/2023 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course","To use Library 
Service at Home" 

  Strongly Agree No Female 45-64     

04/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Neither Agree nor Disagree No Male 45-64 No   

04/02/2023 English Not sure Never     "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course","To 
attend early years story/ 
rhyme times (Baby Bounce 

  Strongly Agree Not sure Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

04/02/2023 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Disagree No Male 45-64 Yes Yes, limited a 
lot 

04/02/2023 English No Less than 
once a 
month 

"Other (please 
specify below)" 

History events "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","School visit/ 
Nursery visit" 

  Disagree No Male 45-64 No   

04/02/2023 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

Scout Group visits "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To 
research/ work/ study","To 
meet people","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Female 30-44 No   

04/02/2023 English No Less than 
once a 
month 

"To attend author 
events/ special 
events" 

  "Other (please specify 
below)" 

civic duties Strongly Agree No Female 45-64 No   

04/02/2023 English No Never     "Other (please specify 
below)" 

I don’t Agree Not sure Female 30-44 No   

04/02/2023 English Yes Never "Other (please 
specify below)" 

Haven’t been in years "Other (please specify 
below)" 

I don't use it anymore seems old 
and cold in the building 

Strongly Agree Not sure Female 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

04/02/2023 English No Never "Other (please 
specify below)" 

Never visited "Other (please specify 
below)" 

N/a Strongly Agree No Female 65+ Yes Yes, limited a 
lot 

04/02/2023 English Not sure Never "Other (please 
specify below)" 

I don't visit "Other (please specify 
below)" 

None I do not use the library Strongly Agree No Female 45-64 No   

04/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","Other 
(please specify 
below)" 

Visiting Archives Department,  
which is not allowed to visit 
anymore (since December 
2022). 

"To borrow books","Other 
(please specify below)" 

Visiting Archives Department, 
which no longer allowed to access 
to it since last December. 

Agree Yes Prefer not 
to say 

30-44 Yes Yes, limited a 
little 

04/12/2022 English No Never         Strongly Disagree No Female 30-44 No   

04/12/2022 English Not sure Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Prefer not 
to say 

20-29 Yes Yes, limited a 
little 

04/12/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend a film club/ 
film makers club" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To attend a 
film club/ film makers 
club","To attend author 
events/ special events","To 
attend early years story/ 
rhyme times (Baby Bounce 

  Strongly Disagree Yes Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

04/12/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
attend a film club/ 
film makers 
club","To attend an 
adult learning 
course","To attend 
a job club/ job 
fair","Other (please 
specify below)" 

Community Eventts "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
film club/ film makers 
club","To attend an adult 
learning course","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions","To use 
BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-ins","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 30-44 Yes Yes, limited a 
little 

04/12/2022 English Yes Less than 
once a 
month 

"To research/ work/ 
study" 

  "To borrow music CDs, 
DVDs or audio 
books","Other (please 
specify below)" 

BorrowBox member so tend to use 
library online 

Disagree No Female 65+ No   

04/12/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","School visit/ 
Nursery visit" 

  "To borrow books","To 
read/ relax","Other (please 
specify below)" 

Lets my kids use and feel books Strongly Disagree No Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

05/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
free Wi-Fi","To attend an 
adult learning course","To 
attend NHS clinics/ drop-
ins","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Disagree Not sure Female 30-44 Yes No 

05/01/2023 English No Weekly "To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax" 

  "To use free Wi-Fi","To find 
out information","To meet 
people","To read/ relax" 

  Strongly Disagree Yes Male 65+ No   

05/01/2023 English Not sure Monthly "To use free Wi-
Fi","To meet 
people","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To find out 
information" 

  Strongly Disagree No Male 45-64 No   

05/01/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
meet people","To 
attend a film club/ 
film makers club" 

  "To borrow books","To 
meet people","To attend a 
film club/ film makers club" 

  Strongly Disagree No Prefer not 
to say 

      

05/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Female 30-44 No   

05/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend early years 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To attend a community 
social connecting group 
(Reddi to Talk, Carers 
Careline Community 
Group)","To attend a film 
club/ film makers club","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 

  Strongly Disagree Not sure Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

05/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

05/02/2023 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 30-44 No   

05/02/2023 English Yes Weekly "To borrow 
books","To meet 
people" 

      Strongly Disagree No Male 45-64 Yes Yes, limited a 
little 

05/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Male 30-44 No   

05/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course" 

  Strongly Agree Not sure Male 45-64 No   

05/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To find out 
information","To read/ 
relax" 

  Disagree No Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

05/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
read/ relax","To 
attend an adult 
learning course" 

  "To read/ relax"   Strongly Disagree No Female 45-64 No   

05/02/2023 English Not sure Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To read/ 
relax" 

  "To borrow books","To use 
free Wi-Fi","To read/ relax" 

  Strongly Agree No Male 45-64 No   

05/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Neither Agree nor Disagree No Male 65+ Yes Yes, limited a 
little 

05/02/2023 English No Less than 
once a 
month 

"To read/ relax"   "To read/ relax"   Neither Agree nor Disagree No Male 65+ No   

05/02/2023 English Not sure Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ relax" 

  Strongly Disagree No Male 45-64 No   

05/02/2023 English Yes Weekly "To find out 
information","To 
read/ relax","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Disagree Not sure Female 45-64 No   

05/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 

  Strongly Disagree No Prefer not 
to say 

45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

05/02/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
meet people" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 

  Strongly Agree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

05/02/2023 English No Never         Strongly Agree No Male 45-64 No   

05/02/2023 English No Never "Other (please 
specify below)" 

I have never used it     Strongly Agree Yes Male 30-44 No   

05/12/2022 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Disagree No Female 65+     

05/12/2022 English Yes Monthly "To read/ relax"   "To borrow books"   Strongly Disagree   Female 45-64 No   

05/12/2022 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Disagree No Male 45-64 No   

05/12/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Neither Agree nor Disagree Not sure Male 30-44 Yes Yes, limited a 
little 

05/12/2022 English Yes Monthly "To use free Wi-
Fi","To use online 
reference 
resources, e.g. 
Ancestry","To meet 
people","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Yes Female 30-44 No   

05/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","Other 
(please specify below)" 

archives Strongly Disagree Not sure Male 65+ No   

06/02/2023 English No Weekly "To read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To read/ relax","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

  Strongly Disagree No Male 65+ No   

06/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

audio books","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

online reference resources, 
e.g. Ancestry","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

06/02/2023 English             Strongly Disagree No Female 65+ No   

06/02/2023 English No Never   N/A     Strongly Agree Yes Female 45-64 No   

06/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
attend author events/ 
special events","Other 
(please specify below)" 

Art or photograph exhibitions Strongly Disagree No Female 65+ No   

06/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","Other 
(please specify 
below)" 

Saturday morning film show 
for children 

"Other (please specify 
below)" 

Saturday morning film show for 
children 

Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
lot 

07/01/2023 English Yes Weekly "To attend an adult 
learning 
course","To attend 
a job club/ job fair" 

  "To borrow books"   Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

07/02/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Agree No Male 45-64 No   

07/11/2022 English Yes Monthly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To attend a 
film club/ film 
makers club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 

  Strongly Disagree No Male 13-19 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
use BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study" 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To research/ 
work/ study" 

  Strongly Disagree No Male 20-29 Yes No 

07/11/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To research/ 
work/ study" 

  Neither Agree nor Disagree Not sure Prefer not 
to say 

45-64     

07/11/2022 English Yes Weekly "To use free Wi-
Fi","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course","To receive digital 
support from library staff/ 
Digital Champions" 

  Strongly Disagree Not sure Prefer not 
to say 

45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free Wi-
Fi","To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 

  Strongly Agree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Dungeons & 
Dragons)" 

library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English No Never     "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

              

07/11/2022 English Yes Never "To borrow books"   "To borrow books"   Agree No Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
meet people","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
read/ relax","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Not sure Female 30-44 No   

07/11/2022 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 

  Strongly Disagree           



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To receive 
digital support from 
library staff/ Digital 
Champions","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English No Less than 
once a 
month 

"To borrow books"   "To borrow books"     No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
reading group/ writers 

  Strongly Agree Not sure Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

group/ book club","To 
attend a job club/ job fair" 

07/11/2022 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
film club/ film makers 
club","To attend an adult 
learning course","To attend 
a job club/ job fair","To use 
BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Prefer not 
to say 

20-29 Yes Yes, limited a 
lot 

07/11/2022 English Yes Less than 
once a 
month 

"To find out 
information","To 
meet people","To 
attend author 
events/ special 
events" 

  "To meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To 
receive digital support from 
library staff/ Digital 
Champions","To attend 
NHS clinics/ drop-ins" 

  Agree Not sure Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To 
meet people","To 
read/ relax" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 

  Strongly Agree No Male 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions","To use 
BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Female 30-44 No   

07/11/2022 English No Less than 
once a 
month 

"To research/ work/ 
study","To read/ 
relax" 

  "To find out 
information","To read/ 
relax" 

  Strongly Agree No Female 30-44 Yes Yes, limited a 
little 

07/11/2022 English Yes Fortnightly "To borrow 
books","To attend 
author events/ 
special events","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Disagree No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
use Library Service 
at Home","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree Yes Female 20-29 No   

07/11/2022 English No Never     "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Agree   Male 20-29 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Male 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To use free Wi-
Fi","To find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

07/11/2022 English No Never         Strongly Agree   Male 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free Wi-
Fi","To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
author events/ 
special events","To 
use Library Service 
at Home" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 

  Strongly Agree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books"   Strongly Disagree No Female 45-64 No   

07/11/2022 English Yes Daily "To borrow 
books","To use free 
Wi-Fi","To 
research/ work/ 
study","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book club" 

  Strongly Disagree No Male 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree No Male 13-19 No   

07/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44     



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Duel, 
Dungeons & 
Dragons)" 

07/11/2022 English No Never "To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
meet people","To 
volunteer","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
volunteer","To receive 
digital support from library 
staff/ Digital 
Champions","To use Library 
Service at Home","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 

  Strongly Disagree Yes Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions","To use 
BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins" 

  Agree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Fortnightly "To borrow 
books","To use 
Library Service at 
Home" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
Library Service at Home" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Agree No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Disagree No Female 30-44 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Male 45-64 No   

07/11/2022 English No Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Prefer not 
to say 

65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Disagree No Female 45-64 Yes No 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Disagree No Female 45-64 No   

07/11/2022 English Not sure Less than 
once a 
month 

"To attend author 
events/ special 
events","School 
visit/ Nursery visit" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Agree Not sure Male Under 
13 

No   

07/11/2022 English No Never         Strongly Disagree No Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Agree No Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree No Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Neither Agree nor Disagree No Female 65+ Yes No 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To read/ 
relax","To receive digital 
support from library staff/ 
Digital Champions","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To meet 
people","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree No Male 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Weekly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Agree No Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Male 45-64 No   

07/11/2022 English Not sure Never "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","School visit/ 
Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 

  Agree No Male 13-19 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
meet people" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
lot 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study","To attend 
author events/ 
special events","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Disagree Yes Female 20-29 No   

07/11/2022 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 65+ No   

07/11/2022 English No Never     "To use free public 
computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people" 

  Agree No Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree   Prefer not 
to say 

45-64 Yes No 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi" 

  Strongly Disagree No Prefer not 
to say 

30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To 
volunteer" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet" 

  Strongly Disagree Yes Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Disagree No Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree No Male 30-44 Yes Yes, limited a 
lot 

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Agree No Male 65+ Yes No 

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Neither Agree nor Disagree No Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books"   Agree No Female 30-44 Yes Yes, limited a 
lot 

07/11/2022 English Yes Weekly "To borrow 
books","To attend a 
reading group/ 
writers group/ book 
club" 

  "To borrow books","To 
attend a reading group/ 
writers group/ book club" 

  Neither Agree nor Disagree No Female 45-64 No   

07/11/2022 English Yes Weekly "To use free Wi-
Fi","To research/ 
work/ study","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
author events/ 
special events" 

  "To use free Wi-Fi","To 
research/ work/ study","To 
meet people","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Female 65+ No   

07/11/2022 English Yes Never "To borrow books"   "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Agree No Female 45-64 Yes Yes, limited a 
lot 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Yes Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 

  Agree Yes Male 65+ Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Ancestry","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
attend author events/ 
special events","To receive 
digital support from library 
staff/ Digital 
Champions","To attend 
NHS clinics/ drop-ins" 

07/11/2022 English Yes Weekly "To borrow books"   "To borrow books","To 
research/ work/ study","To 
read/ relax" 

  Agree Not sure Female 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree No Female 20-29 Yes No 

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Disagree No Female 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree No Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Strongly Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books"   Strongly Disagree No Male 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 

  Strongly Disagree No Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Neither Agree nor Disagree Not sure Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To meet 
people","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Weekly "To use free public 
computers and 
internet","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study" 

  Disagree No Male 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To attend a 
film club/ film 
makers club","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Weekly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To find out 
information" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To attend a 
film club/ film 
makers club","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend a film club/ film 
makers club","To attend 
author events/ special 
events","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Daily "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
reading group/ writers 
group/ book club" 

  Strongly Disagree Yes Prefer not 
to say 

45-64 Yes No 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree   Male 65+ No   

07/11/2022 English Not sure Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Neither Agree nor Disagree No Female 65+ Yes No 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree   Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English No Never         Strongly Agree Yes Prefer not 
to say 

65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To use free public 
computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To attend 
an adult learning 
course" 

  "To attend an adult 
learning course" 

  Neither Agree nor Disagree Yes Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Fortnightly "To use free public 
computers and 
internet","To find 
out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Female 30-44 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Weekly "To borrow 
books","To meet 
people","To attend 
an adult learning 
course" 

  "To borrow books","To 
attend an adult learning 
course","To attend author 
events/ special events" 

  Strongly Disagree Not sure Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To meet people" 

  Disagree Not sure Male 30-44 No   

07/11/2022 English No Less than 
once a 
month 

"To use free public 
computers and 
internet","To find 
out information" 

  "To use free Wi-Fi","To 
attend a job club/ job fair" 

  Neither Agree nor Disagree Not sure Male 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
read/ relax","To 
attend an adult 
learning 
course","To attend 
a job club/ job fair" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Neither Agree nor Disagree No Male 65+ Yes Yes, limited a 
lot 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi" 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
film club/ film makers 
club","To attend author 
events/ special events" 

  Strongly Disagree Not sure Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
research/ work/ 
study","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 

  Strongly Disagree Yes Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

out 
information","To 
meet people","To 
read/ relax","To 
attend a reading 
group/ writers 
group/ book 
club","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English Yes Weekly "To use free public 
computers and 
internet","To 
attend a job club/ 
job fair" 

  "To borrow books","To 
read/ relax" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Male 30-44 No   

07/11/2022 English Yes Monthly "To find out 
information","To 
read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To find out 
information","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
use Library Service 
at Home","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree Yes Prefer not 
to say 

30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
read/ relax" 

  Agree No Male 45-64 Yes No 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To use 
Library Service at 
Home","To attend 
NHS clinics/ drop-
ins" 

  "To borrow books","To use 
Library Service at Home" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

07/11/2022 English Yes Fortnightly "To borrow 
books","To attend 
NHS clinics/ drop-
ins" 

  "To borrow books","To find 
out information","To 
attend NHS clinics/ drop-
ins" 

  Strongly Disagree   Female   No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree Not sure Female 65+ No   

07/11/2022 English No Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Strongly Disagree Not sure Male 45-64 No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information" 

  Agree Not sure Male 65+ No   

07/11/2022 English No Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend an adult 
learning course","To 
volunteer","To bring 
children to library events & 

  Strongly Disagree Not sure Female 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 No   

07/11/2022 English No Never "To borrow books"   "To borrow books"   Neither Agree nor Disagree No Prefer not 
to say 

45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book club" 

  "To borrow books","To 
research/ work/ study","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend author events/ 
special events" 

  Strongly Disagree   Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To read/ relax","To 
attend author events/ 
special events","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

  Strongly Disagree Not sure Female 20-29 No   

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To meet 
people","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To meet 
people","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ Yes No 

07/11/2022 English Yes Weekly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","School 
visit/ Nursery visit" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend a 
reading group/ writers 
group/ book club","To 
attend an adult learning 
course","To attend author 
events/ special events","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Disagree No Female 30-44 No   

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Yes Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To 
attend a film club/ 
film makers 
club","To attend an 
adult learning 
course","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To read/ relax","To 
attend a film club/ film 
makers club","To attend an 
adult learning course","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Yes Female 30-44 No   

07/11/2022 English   Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree Not sure Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To attend a 
reading group/ 
writers group/ book 
club","To attend a 
job club/ job 
fair","To attend 
author events/ 
special events","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  "To borrow books"   Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
read/ relax","To use 
Library Service at 
Home" 

  "To borrow books","To find 
out information","To read/ 
relax" 

  Strongly Disagree No Male 65+ No   

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information" 

  Strongly Disagree Yes Male 65+ No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
a job club/ job 
fair","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 45-64 Yes   

07/11/2022 English Yes Weekly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To 
attend a library 
social connecting 

  "To research/ work/ 
study","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Agree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To read/ 
relax" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community Group)" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English No Fortnightly "To borrow 
books","To read/ 
relax","To attend a 
job club/ job fair" 

  "To research/ work/ 
study","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events" 

  Strongly Agree No Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Neither Agree nor Disagree Yes Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
bring children to 
library events & 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To research/ 
work/ study","To meet 

  Strongly Disagree Not sure Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To use 
Library Service at Home" 

  Disagree No Female 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree Yes Female 65+ No   

07/11/2022 English No Less than 
once a 
month 

"To attend a job 
club/ job fair" 

  "To attend a job club/ job 
fair" 

  Strongly Agree No Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 

  "To borrow books","To 
research/ work/ study" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
research/ work/ 
study" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study" 

  Disagree Yes Prefer not 
to say 

45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information","To meet 
people","To read/ relax" 

  Strongly Disagree Yes Female 45-64 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend NHS 
clinics/ drop-ins","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 No   

07/11/2022 English Yes Never "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study" 

  Neither Agree nor Disagree No Female 30-44 No   

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow books"   "To borrow books","To 
attend an adult learning 
course" 

  Strongly Agree No Female 65+ No   

07/11/2022 English   Less than 
once a 
month 

"To find out 
information","To 
attend an adult 
learning course" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To attend a 
reading group/ writers 
group/ book club","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 

  Strongly Agree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Rhyme, Story Stomp, 
Storytime)" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
Library Service at 
Home" 

  "To borrow books","To find 
out information" 

  Strongly Disagree Not sure Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To find out 
information","To meet 
people","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
lot 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To find 
out information","To 
attend author events/ 
special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Not sure Female 65+ No   

07/11/2022 English No Never         Neither Agree nor Disagree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Agree No Male 30-44 No   

07/11/2022 English No Never "To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To 
meet people","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

  Agree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To research/ 
work/ study","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend author events/ 
special events","To use 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

a reading group/ 
writers group/ book 
club","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Library Service at 
Home","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree Yes Prefer not 
to say 

30-44 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Agree Yes Female 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To 
research/ work/ study","To 
read/ relax" 

  Agree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Disagree Not sure Female 45-64 No   

07/11/2022 English Yes Monthly "To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To find out 
information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To meet 
people","To read/ 
relax","To attend an 
adult learning 
course","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free Wi-Fi","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend author 
events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To meet 
people","To read/ 
relax","To attend 
early years story/ 
rhyme times (Baby 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 

  Strongly Agree Yes Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Agree No Male 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Agree No Female 45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To 
research/ work/ 
study","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Prefer not 
to say 

45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Not sure Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow music 
CDs, DVDs or audio 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi" 

  "To borrow music CDs, 
DVDs or audio books" 

  Disagree No Male 65+ Yes Yes, limited a 
lot 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Agree No Male 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free Wi-Fi","To research/ 
work/ study","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Prefer not 
to say 

30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. Ancestry" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 65+ No   

07/11/2022 English Not sure Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To find out 
information","To research/ 
work/ study","To meet 
people" 

  Agree Yes Male 30-44 No   

07/11/2022 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree Yes Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Agree No Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Agree Yes Female 45-64 Yes No 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax" 

  Strongly Disagree Yes Female 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books"   Strongly Disagree Not sure Prefer not 
to say 

20-29 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Disagree No Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information" 

  Agree Yes Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Disagree No Female 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend a job club/ job 
fair","To attend author 
events/ special events" 

  Strongly Disagree Yes Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 

  Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Rhyme, Story Stomp, 
Storytime)" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books"   Agree No Male 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course","To attend author 
events/ special events" 

  Strongly Disagree Not sure Male 45-64     

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 

  "To use free public 
computers and 
internet","To attend early 

  Strongly Disagree Yes Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

public computers 
and internet" 

years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)" 

07/11/2022 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Agree Yes Male 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
attend a job club/ 
job fair" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree Yes Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study" 

  Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend author 
events/ special 
events","To use 
Library Service at 
Home" 

  "To borrow books","To 
attend author events/ 
special events" 

  Strongly Disagree Yes Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To research/ work/ 
study" 

  "To read/ relax"   Strongly Disagree No         

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To receive 
digital support from 
library staff/ Digital 
Champions","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To receive 
digital support from library 
staff/ Digital 
Champions","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
lot 

07/11/2022 English Yes Weekly "To borrow 
books","To 
research/ work/ 
study","To meet 
people","To attend 
author events/ 
special events" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend 
author events/ special 
events","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To attend 
an adult learning 
course" 

  "To borrow books","To use 
free public computers and 
internet","To attend an 
adult learning course" 

  Disagree Yes Female 30-44 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English No Never "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend a 
film club/ film 
makers club","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers 
club","School visit/ Nursery 
visit" 

  Strongly Agree No Female 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study","To attend 
an adult learning 
course" 

  "To use free public 
computers and 
internet","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 30-44 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study" 

  Agree Not sure Female 45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To attend 
author events/ 
special events" 

  "To borrow books","To 
attend author events/ 
special events" 

  Strongly Disagree No Female Under 
13 

No   

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 

  "To find out information"   Strongly Disagree No Male 65+     



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To receive 
digital support from 
library staff/ Digital 
Champions" 

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Yes Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To research/ work/ 
study" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Agree No Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study" 

  "To use online reference 
resources, e.g. 
Ancestry","To use Library 
Service at Home" 

  Disagree No Female 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet" 

  "To use free public 
computers and internet" 

  Strongly Disagree Yes Female 65+ No   

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
an adult learning 
course" 

  "To borrow books","To use 
free public computers and 
internet","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Disagree No Female 45-64 Yes Yes, limited a 
lot 

07/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Carers Careline 
Community 
Group)","To attend 
a film club/ film 
makers club" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To read/ 
relax" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree Not sure Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To meet 
people","To attend 
a film club/ film 
makers club" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study","To meet 
people" 

  Strongly Disagree Yes Male 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Male 65+ No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 Yes No 

07/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
read/ relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend author 
events/ special events" 

  Strongly Disagree Yes Prefer to 
self-
describe 

45-64 No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend early years 
story/ rhyme times 

  "To borrow books","To use 
free public computers and 
internet","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 

  Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Not sure Fortnightly "To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Agree No Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend a 
film club/ film 
makers club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club" 

  Strongly Disagree No Male 30-44 Yes No 

07/11/2022 English No Monthly "To use free public 
computers and 
internet","To find 
out 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 

  Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

information","To research/ 
work/ study","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Fortnightly "To borrow 
books","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree Not sure Male 45-64 No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To read/ 
relax" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
little 

07/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

07/11/2022 English No Less than 
once a 
month 

"To find out 
information" 

  "To meet people","To read/ 
relax" 

  Strongly Disagree No Male 30-44 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 

  Strongly Disagree Yes Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Neither Agree nor Disagree No Male 65+ No   

07/11/2022 English Yes Weekly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study" 

  Strongly Disagree No Female 45-64 Yes No 

07/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 

  Strongly Disagree Yes Male 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

meet people","To 
read/ relax" 

information","To research/ 
work/ study","To meet 
people","To read/ relax" 

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Agree Not sure Female 45-64 No   

07/11/2022 English Yes Daily "To borrow 
books","To use free 
Wi-Fi","To meet 
people" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a film club/ film 
makers club","To receive 
digital support from library 
staff/ Digital Champions" 

  Strongly Disagree No Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow music 
CDs, DVDs or audio 
books","To meet 
people","To attend 
a community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 
author events/ 
special events" 

  "To borrow music CDs, 
DVDs or audio books","To 
research/ work/ study","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree No Male 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books"   Strongly Agree Yes Male 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. Ancestry" 

  Strongly Disagree   Male 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To 
research/ work/ study","To 
read/ relax","To attend an 
adult learning course" 

  Strongly Disagree Not sure Male 45-64 No   

07/11/2022 English No Less than 
once a 
month 

"To research/ work/ 
study","To attend 
author events/ 
special events" 

  "To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Agree No Female 30-44 Yes Yes, limited a 
little 

07/11/2022 English No Never         Agree No Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To meet 
people","To attend 
NHS clinics/ drop-
ins","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To read/ 
relax" 

  "To borrow books","To 
read/ relax" 

  Agree Yes Female 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To meet 
people","To attend 
a reading group/ 
writers group/ book 
club","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To meet 
people","To attend a 
reading group/ writers 
group/ book club","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Prefer to 
self-
describe 

20-29 No   

07/11/2022 English No Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
reading group/ writers 
group/ book club" 

  Strongly Disagree Not sure Male 20-29     

07/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree No Male 20-29 Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree Not sure Female 30-44 Yes No 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Male 45-64 No   

07/11/2022 English   Never "To find out 
information" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Female 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Female 65+ No   

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend an 
adult learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
receive digital 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To meet 
people","To read/ 
relax","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree No Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

support from library 
staff/ Digital 
Champions","To 
attend NHS clinics/ 
drop-ins","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend an adult 
learning course" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To meet people","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend an adult 
learning course" 

  Neither Agree nor Disagree No Female 45-64 Yes No 

07/11/2022 English Yes Less than 
once a 
month 

        Strongly Agree No Female 45-64 No   

07/11/2022 English No Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Male 30-44 Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 45-64 No   

07/11/2022 English Yes Daily "To borrow books"   "To borrow books"   Strongly Disagree Not sure Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Disagree Not sure Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Disagree No Male 45-64 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-

  Strongly Disagree No Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
meet people","To 
read/ relax" 

Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
read/ relax","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
research/ work/ 
study","To attend 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study" 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

author events/ 
special events" 

07/11/2022 English No Less than 
once a 
month 

"To use free Wi-
Fi","To find out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend 
author events/ 
special events" 

  "To use free Wi-Fi","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To meet 
people" 

  Strongly Disagree No Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
Library Service at 
Home" 

  "To borrow books","To use 
Library Service at Home" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Disagree No Female 20-29 No   

07/11/2022 English Yes Monthly "To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 65+ No   

07/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. Ancestry" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 

07/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books","To 
attend author events/ 
special events" 

  Neither Agree nor Disagree Yes Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Female 30-44 No   

07/11/2022 English No Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
attend author 
events/ special 
events","Other 
(please specify 
below)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Neither Agree nor Disagree Not sure Male 65+ No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 

  Strongly Disagree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

research/ work/ 
study","To meet 
people","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

relax","To attend author 
events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

07/11/2022 English Yes Weekly     "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a film 
club/ film makers club","To 
attend author events/ 
special events","To receive 
digital support from library 
staff/ Digital Champions" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
volunteer" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
attend author events/ 
special events","To 
volunteer","To use Library 
Service at Home" 

  Neither Agree nor Disagree   Male 45-64 No   

07/11/2022 English Yes Fortnightly "To borrow books"       Strongly Disagree   Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 

  Strongly Disagree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

07/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend author events/ 
special events","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 

  Strongly Disagree Not sure Male 30-44 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English Yes Weekly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books"   Strongly Disagree   Female 30-44 No   

07/11/2022 English Yes Weekly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Agree Not sure Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study" 

  Disagree Yes Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend a 
reading group/ writers 
group/ book club" 

  Strongly Disagree No Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
meet people","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To meet 
people","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Disagree No Female 45-64 No   

07/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Agree No Male 30-44 Yes No 

07/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-

  Strongly Disagree Yes Female 20-29 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
job club/ job 
fair","To volunteer" 

Fi","To research/ work/ 
study","To meet people" 

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
Library Service at 
Home","Other 
(please specify 
below)" 

Help   eg obtaining buss pass "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To use 
Library Service at Home" 

  Strongly Disagree Yes Female 65+ Yes No 

07/11/2022 English No Never "Other (please 
specify below)" 

I don't visit it.     Strongly Agree No Male 45-64 No   

07/11/2022 English   Never   I never use the library     Agree Not sure Female 65+ No   

07/11/2022 English Yes Weekly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To 
read/ relax" 

I struggle with my mental 
health and lonlieness and 
going to the library helps me 
feels less isolated and lonley 

"To use free public 
computers and 
internet","To use free Wi-
Fi","To find out 
information","To meet 
people","To read/ 
relax","To volunteer" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
lot 

07/11/2022 English No Never "Other (please 
specify below)" 

Na "To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Not sure Female 20-29 No   

07/11/2022 English Yes Never "Other (please 
specify below)" 

No longer visit now kids are 
teenagers 

"To use free public 
computers and 
internet","To use free Wi-

  Strongly Agree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

07/11/2022 English Not sure Less than 
once a 
month 

"To meet 
people","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

PACT meetings "To find out 
information","To meet 
people" 

  Strongly Agree Not sure Male 65+ Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","Other 
(please specify 
below)" 

Photo exhibitions on wall of 
stairway to upper floor 

"To borrow books"   Neither Agree nor Disagree No Male 65+ Yes No 

07/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and 
internet","Other 
(please specify 
below)" 

Printers "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend a job club/ job 
fair","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 

  Strongly Disagree Yes Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","Other 
(please specify 
below)" 

Printing ecr "To use free Wi-Fi","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet" 

To print documents     Strongly Disagree No Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

To relive childhood memories     Strongly Disagree No Prefer not 
to say 

30-44 No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
research/ work/ 
study","To meet 
people","Other 
(please specify 
below)" 

To see what’s going on in area "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study","To meet 
people","To read/ 
relax","Other (please 
specify below)" 

  Strongly Agree No Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","Other 
(please specify 
below)" 

To support my work in a Year 
1 Classroom. 

"To borrow books","To use 
free Wi-Fi","To find out 
information","To attend 
NHS clinics/ drop-
ins","School visit/ Nursery 
visit" 

  Strongly Disagree Yes Female 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
research/ work/ 
study","To attend 
author events/ 
special 
events","Other 
(please specify 
below)" 

view exhibitions "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Agree No Female 45-64 No   

07/11/2022 English Yes Never "Other (please 
specify below)" 

Work occasionally "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study","To attend an 

  Agree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

adult learning course","To 
use Library Service at 
Home" 

07/11/2022 English Not sure Never     "Other (please specify 
below)" 

.. Neither Agree nor Disagree No Male 45-64 No   

07/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","Other 
(please specify 
below)" 

To look through the books of 
old local newspapers stored in 
the archive. 

"To borrow books","Other 
(please specify below)" 

Access archived papers Strongly Disagree No Female 45-64 No   

07/11/2022 English Yes Weekly "To borrow 
books","To meet 
people" 

Art course "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

Art course Neither Agree nor Disagree Yes Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English Yes Monthly "To borrow books" With my children to get books 
out 

"To borrow books" Books for my children Disagree No Female 30-44 No   

07/11/2022 English No Fortnightly "To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

Bring my grandchildren to 
swap books 

"To attend author events/ 
special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

Bring my grandchildren to swap 
books & browse 

Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
lot 

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

For others who use the critical 
services to look for work etc - it 
provides an important local 
service. 

Strongly Disagree Not sure Female 30-44 Yes Yes, limited a 
little 

07/11/2022 English No Never "Other (please 
specify below)" 

I have not visited this library "Other (please specify 
below)" 

I don't visit the library Strongly Agree No Male 65+ Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

07/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
attend a film club/ 
film makers 
club","Other 
(please specify 
below)" 

Library Walk               Will use 
in school holidays with 
grandkids etc aswell 

"To borrow books","To 
attend a film club/ film 
makers club","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

Library Walk.            Will use 
Kiddies stuff when we have the 

grandkids over      

Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

07/11/2022 English No Less than 
once a 
month 

"To research/ work/ 
study","Other 
(please specify 
below)" 

local archive "To borrow books","To find 
out information","To 
research/ work/ study","To 
receive digital support from 
library staff/ Digital 
Champions" 

local archive Strongly Disagree No Male 45-64 No   

07/11/2022 English No Never "Other (please 
specify below)" 

Never visited "Other (please specify 
below)" 

None Neither Agree nor Disagree No Female 30-44 No   

07/11/2022 English No Never "Other (please 
specify below)" 

I don’t visit it "Other (please specify 
below)" 

None of them Strongly Agree Not sure Female 45-64 Yes Yes, limited a 
little 

07/11/2022 English No Never   None of these.   None of these Neither Agree nor Disagree No Male 65+ No   

07/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw 
Swap)","Other 
(please specify 
below)" 

photocopier and printer "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","Other 
(please specify below)" 

photocopier and printer Strongly Disagree Not sure Male 13-19 No   

07/11/2022 English Yes Less than 
once a 
month 

"Other (please 
specify below)" 

Printing "Other (please specify 
below)" 

Printing Strongly Agree No Female 30-44 No   

07/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events" 

View the archives "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 

To view the archives Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

course","To attend author 
events/ special events","To 
receive digital support from 
library staff/ Digital 
Champions","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

07/12/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 
a film club/ film 
makers club" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To meet 
people","To read/ relax" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

07/12/2022 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To read/ 
relax","To attend author 
events/ special events","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Yes Female 30-44 No   

07/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
bring children to 
library events & 
activities 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

08/02/2023 English No Never "Other (please 
specify below)" 

To print documents "Other (please specify 
below)" 

To print documents Strongly Agree No Female 30-44 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree No Female 20-29 Yes Yes, limited a 
little 

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree No Male 45-64 No   

08/11/2022 English No Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Disagree No Male 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Never "To borrow books"       Strongly Agree No Female 45-64 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a reading 
group/ writers 
group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people" 

  Strongly Disagree No Female 65+ No   

08/11/2022 English Yes Weekly "To borrow 
books","To meet 
people","To read/ 
relax","To attend 
NHS clinics/ drop-
ins","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

08/11/2022 Polish Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree   Female 30-44 No   

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend 
an adult learning 
course","To attend 
a job club/ job fair" 

  "To borrow books","To use 
free Wi-Fi","To meet 
people","To attend a job 
club/ job fair","To use 
Library Service at Home" 

  Strongly Disagree Yes Female 45-64 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Male 65+ No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend 
author events/ 
special events","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 

  Strongly Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To meet 
people","To read/ 
relax" 

  "To borrow books","To use 
free Wi-Fi","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Male 45-64 No   

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Yes Female 65+ No   

08/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
meet people" 

  "To borrow books","To find 
out information","To meet 
people" 

  Strongly Disagree Yes Female 65+ No   

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
attend an adult 
learning 
course","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree Yes Male 65+ No   

08/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 

  Strongly Agree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend author 
events/ special 
events" 

social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

08/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To find 
out 
information","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To find out 
information","To receive 
digital support from library 
staff/ Digital Champions" 

      Female 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To find 
out information","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 
work/ study","To meet 
people" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Neither Agree nor Disagree Yes Male 30-44 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To 
volunteer","To receive 
digital support from library 
staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Yes Female 65+ No   

08/11/2022 English Yes Monthly "To borrow 
books","To use free 

  "To borrow books"   Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Wi-Fi","To read/ 
relax" 

08/11/2022 English Yes Monthly "To attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend author events/ 
special events" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend a 
film club/ film 
makers club","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","School 
visit/ Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Neither Agree nor Disagree No Male 65+ No   

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community Group)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
meet people","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
author events/ 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 

  Strongly Disagree Yes Male 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

special events","To 
volunteer" 

attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To attend 
author events/ special 
events","To volunteer","To 
use BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

08/11/2022 English Yes Monthly "To use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Disagree No Male 65+ No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Monthly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
research/ work/ study","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Female 30-44 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree Yes Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

08/11/2022 English Yes Weekly "To borrow 
books","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
research/ work/ study","To 
read/ relax","To attend a 
reading group/ writers 
group/ book club","To 
attend an adult learning 
course","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree No Female 30-44 Yes No 

08/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ Yes Yes, limited a 
lot 

08/11/2022 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Female 45-64 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study","To meet 
people","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 30-44 No   

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi" 

  "To use online reference 
resources, e.g. 
Ancestry","To read/ relax" 

  Agree No Male 30-44 No   

08/11/2022 English Not sure Less than 
once a 
month 

    "To borrow books","To 
read/ relax","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 

  Strongly Disagree No Male 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

support, business 
databases, business 
networking)" 

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
film club/ film 
makers club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree Yes Male 20-29 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 30-44 No   

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a job club/ job fair" 

  "To meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Disagree No Female 45-64 No   

08/11/2022 English Yes Less than 
once a 
month 

"To research/ work/ 
study" 

  "To find out 
information","To research/ 
work/ study" 

  Disagree No Female 65+     



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books"   Strongly Disagree Not sure Male 30-44 No   

08/11/2022 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
job club/ job fair" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree Yes Male 30-44 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To use 
Library Service at 
Home" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To read/ 
relax" 

  Strongly Disagree No Male 65+ No   

08/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend an adult 
learning course" 

  "To borrow music CDs, 
DVDs or audio books","To 
use online reference 
resources, e.g. 
Ancestry","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
lot 

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
meet people","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
Library Service at 
Home" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
use Library Service at 
Home" 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Female 45-64 Yes No 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Disagree No Female 45-64 No   

08/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To 
attend NHS clinics/ 
drop-ins" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

08/11/2022 English   Weekly "To use free public 
computers and 
internet","To find 
out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Agree Not sure Male 65+ No   

08/11/2022 English Yes Never         Strongly Agree No Female 30-44 No   

08/11/2022 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Female 45-64 No   

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree No Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Ancestry","To find 
out information" 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
use Library Service 
at Home","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To use 
Library Service at 
Home","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 No   

08/11/2022 English Yes Less than 
once a 
month 

"To use free Wi-
Fi","To use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

      Strongly Agree No Female 45-64 No   

08/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree Yes Male 45-64 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To read/ 
relax" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To use 
BIPC (Business and 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Yes Female 20-29 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet" 

  Disagree Not sure Female 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To find out 
information","To 
attend a film club/ 
film makers 
club","To attend an 
adult learning 
course","To attend 
author events/ 
special events" 

  "To attend a reading group/ 
writers group/ book club" 

  Strongly Disagree No Female 65+ No   

08/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English No Never         Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Weekly "To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","Other 
(please specify below)" 

  Strongly Disagree Not sure Male 45-64 No   

08/11/2022 English Yes Daily "To borrow 
books","To use free 
Wi-Fi","To find out 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 

  Strongly Disagree Yes Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To attend 
author events/ special 
events","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 

  Strongly Disagree Not sure Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

Story, Joy & Rhyme, Story 
Stomp, Storytime)" 

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Female 65+ No   

08/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Agree No Male 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Yes Male 45-64 No   

08/11/2022 English   Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books"   Agree No Female 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information","To read/ 
relax","To attend a job 
club/ job fair" 

  Strongly Disagree Not sure Male 45-64 No   

08/11/2022 English Yes Monthly "To find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To read/ relax","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 No   

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry" 

  Strongly Disagree No Male 65+ No   

08/11/2022 English Yes Daily "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ No   

08/11/2022 English No Never "To borrow books"   "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Agree No Male Under 
13 

No   

08/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Female Under 
13 

No   

08/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 No   

08/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To attend a 
film club/ film 
makers club","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Agree Not sure Female 45-64 Yes No 

08/11/2022 English Yes Weekly "To borrow 
books","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
lot 

08/11/2022 English No Never "Other (please 
specify below)" 

      Strongly Disagree No Female 30-44 No   

08/11/2022 English Yes Weekly "To borrow music 
CDs, DVDs or audio 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry" 

  "To borrow music CDs, 
DVDs or audio books","To 
use free public computers 
and internet","To use free 
Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
lot 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree No Male 65+ No   

08/11/2022 English No Less than 
once a 
month 

"To find out 
information" 

      Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Agree Not sure Male 65+ No   

08/11/2022 English No Monthly "To research/ work/ 
study" 

  "To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 45-64 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

08/11/2022 English No Less than 
once a 
month 

"To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Prefer not 
to say 

65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Dungeons & 
Dragons)" 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To read/ 
relax" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 No   

08/11/2022 English No Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To receive 
digital support from 
library staff/ Digital 
Champions" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course","To 
receive digital support from 
library staff/ Digital 
Champions","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 45-64 No   

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To read/ relax" 

  Strongly Disagree Not sure Female 20-29 Yes Yes, limited a 
lot 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
attend author events/ 
special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
read/ relax","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend author 
events/ special events","To 
receive digital support from 
library staff/ Digital 
Champions" 

  Neither Agree nor Disagree No Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Fortnightly "To borrow music 
CDs, DVDs or audio 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow music CDs, 
DVDs or audio books","To 
find out information","To 
research/ work/ study" 

  Strongly Disagree No Male 45-64 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To read/ 
relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

08/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ 
relax","To attend an 
adult learning 
course","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To find out 
information","To attend an 
adult learning course","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Male 30-44 No   

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English No Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study","To meet 
people","To attend 
a reading group/ 
writers group/ book 
club","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 

  Strongly Disagree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions","To use 
BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

08/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Female 30-44 No   

08/11/2022 English Yes Weekly "To borrow 
books","To meet 
people","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To use 
free Wi-Fi","To meet 
people","To attend a 
reading group/ writers 
group/ book club","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English No Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
meet people","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
research/ work/ study","To 
meet people","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 65+ No   

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
read/ relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree Yes Male 45-64 No   

08/11/2022 English No Less than 
once a 
month 

"To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To 
volunteer","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Fortnightly "To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people" 

  Strongly Disagree No Female 65+     

08/11/2022 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree Not sure Female 65+ No   

08/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Disagree No Female 65+ No   

08/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To 
research/ work/ 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 45-64 No   

08/11/2022 English Not sure Never "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

      Strongly Agree Not sure Prefer not 
to say 

65+ Yes Yes, limited a 
lot 

08/11/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people" 

  "To borrow books","To use 
free public computers and 
internet" 

  Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 

08/11/2022 English Yes Less than 
once a 
month 

"To find out 
information","To 
use Library Service 
at Home" 

  "To borrow books","To find 
out information" 

  Disagree No Female 65+ Yes No 

08/11/2022 English Yes Weekly "To borrow 
books","To meet 
people","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

learning course","To attend 
a job club/ job fair","To 
attend author events/ 
special events","To receive 
digital support from library 
staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at Home" 

08/11/2022 English   Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 45-64 No   

08/11/2022 English Yes Less than 
once a 
month 

"To find out 
information" 

  "To research/ work/ study"   Strongly Disagree Not sure Male 65+ Yes No 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet" 

  "To use free public 
computers and internet" 

  Disagree No Male 45-64 Yes No 

08/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Male 30-44 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend a film 
club/ film makers club","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

08/11/2022 English No Monthly "To use free public 
computers and 
internet","To 
research/ work/ 
study","To read/ 
relax" 

  "To use free public 
computers and 
internet","To find out 
information","To read/ 
relax" 

  Strongly Disagree Not sure Female 30-44 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree Yes Female 45-64 Yes No 

08/11/2022 English Not sure Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend author 
events/ special 
events","To use 
Library Service at 
Home" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend author events/ 
special events","To use 
Library Service at Home" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 

  "To borrow music CDs, 
DVDs or audio books","To 
use free public computers 
and internet","To meet 
people","To attend an adult 
learning course","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

study","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend an adult 
learning 
course","To attend 
a job club/ job fair" 

08/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To find out 
information","To research/ 
work/ study" 

  Neither Agree nor Disagree Not sure Male 45-64 Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Agree No Female 65+ No   

08/11/2022 English No Never     "To borrow music CDs, 
DVDs or audio books","To 
find out information","To 
attend an adult learning 
course" 

  Agree No Male 45-64 Yes No 

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To meet people","To 
attend a reading group/ 
writers group/ book club" 

  Strongly Disagree No Female 65+ No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Agree No Female 30-44 Yes Yes, limited a 
little 

08/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 30-44 No   

08/11/2022 English No Never         Strongly Disagree   Male 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","School visit/ 
Nursery visit" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Disagree No Female 20-29 No   

08/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Agree No Female 45-64 Yes No 

08/11/2022 English No Monthly "To use free Wi-
Fi","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend NHS clinics/ 
drop-ins" 

  "To attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Agree No Female 13-19 No   

08/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
attend a job club/ 
job fair","Other 
(please specify 
below)" 

Bus Pass Application "To borrow books","To find 
out information","To use 
Library Service at Home" 

  Strongly Disagree   Female 65+ No   

08/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

Card game club "To borrow books","To 
attend a film club/ film 
makers club","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Not sure Male 45-64 No   

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet" 

I used a the services and 
events for children regularly in 
the past when my children 
were younger 

"To borrow books","To use 
free public computers and 
internet" 

  Disagree No Female 45-64 No   

08/11/2022 English Yes Monthly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 

Summer reading challenge 
events 

"To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Prefer not 
to say 

  No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

08/11/2022 English Yes Less than 
once a 
month 

"To attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special 
events","Other 
(please specify 
below)" 

The 
Gallery/Photohrpahs/Paintings 

    Disagree Yes Female 65+ No   

08/11/2022 English   Fortnightly "To borrow 
books","To attend a 
job club/ job 
fair","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books" All the above, it’s a total service Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
lot 

08/11/2022 English No Less than 
once a 
month 

"To use free Wi-
Fi","To meet 
people" 

  "Other (please specify 
below)" 

All the above. Not necessarily for 
me but needed for the community 

Strongly Disagree No Male 30-44 No   

08/11/2022 English No Never "Other (please 
specify below)" 

dont attend "Other (please specify 
below)" 

dont attend Neither Agree nor Disagree No Female 20-29 Yes Yes, limited a 
little 

08/11/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
an adult learning 
course","To attend 
author events/ 

Help with forms etc "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend author events/ 
special events","Other 
(please specify below)" 

Forms which they give you help by 
filling in etc 

Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

special 
events","Other 
(please specify 
below)" 

08/11/2022 English No Never "Other (please 
specify below)" 

I dont "Other (please specify 
below)" 

I do not use the Library Strongly Agree No Male 45-64 Yes Yes, limited a 
little 

08/11/2022 English No Never     "Other (please specify 
below)" 

N/a Neither Agree nor Disagree No Male 45-64 No   

08/11/2022 English No Less than 
once a 
month 

"To find out 
information" 

  "Other (please specify 
below)" 

None - now use the internet to 
access information that I 
previously obtained from the 
library. 

Neither Agree nor Disagree No Male 65+ Yes Yes, limited a 
little 

08/11/2022 English Yes Less than 
once a 
month 

"Other (please 
specify below)" 

Print documents "Other (please specify 
below)" 

Print Agree Yes Male 30-44 No   

08/11/2022 English Yes Less than 
once a 
month 

  To use the printer "Other (please specify 
below)" 

Printer Strongly Disagree Not sure Male 20-29 No   

08/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To meet 
people" 

My use of the library has 
evolved through my life and 
was a fantastic support when I 
had a young family. 

"To borrow books","To use 
free Wi-Fi","To meet 
people","Other (please 
specify below)" 

The library was a fantastic support 
when my family was young. 

Strongly Disagree No Female 45-64 No   

08/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
read/ relax","Other 
(please specify 
below)" 

to browse the shelves - all 
sections/book types. 

"To find out 
information","Other 
(please specify below)" 

To browse all the shelves. Strongly Disagree No Female 30-44     

08/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","Other 
(please specify 
below)" 

To share local information "To borrow books","To find 
out information","Other 
(please specify below)" 

To share local information Disagree Yes Male 30-44 No   

08/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
read/ relax","To 
attend author 
events/ special 
events","Other 
(please specify 
below)" 

Often the library provides 
space for local artists to 
display their work which I 
enjoy looking at. 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To read/ 
relax","To attend author 
events/ special 
events","Other (please 
specify below)" 

To view the work of local artist 
and photographers. 

Disagree Not sure Male 65+ No   

08/11/2022 English Yes Never "Other (please 
specify below)" 

Do not use, but have in the 
past. 

"To attend an adult 
learning course","Other 
(please specify below)" 

Use of meeting rooms could be 
useful 

Agree Not sure Male 65+ No   

08/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","Other 
(please specify 
below)" 

Use photocopier "To borrow books","Other 
(please specify below)" 

Use photocopier Disagree Not sure Female 65+ No   

08/12/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree Not sure Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and internet","To 
research/ work/ 
study" 

08/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Agree No Female 45-64 No   

08/12/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax" 

  Strongly Disagree No Male 45-64 No   

09/01/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
research/ work/ 
study" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Prefer not 
to say 

13-19 Yes Yes, limited a 
little 

09/01/2023 English Yes Monthly "To borrow music 
CDs, DVDs or audio 
books","To meet 
people","To attend 
a community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community Group)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Disagree No Prefer not 
to say 

45-64 Yes Yes, limited a 
little 

09/01/2023 English Yes Monthly "To use free public 
computers and 
internet","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To meet 
people","To receive digital 
support from library staff/ 
Digital Champions","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree   Female 30-44 No   

09/01/2023 English No Less than 
once a 
month 

"To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 65+ No   

09/01/2023 English No Fortnightly "To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 

To attend Duel Club 
(Pokemon, Yu-Gi-Oh, Magic: 
The Gathering) 

"To meet people","To read/ 
relax","Other (please 
specify below)" 

To attend Duel Club (Pokemon, 
Yu-Gi-Oh, Magic: The Gathering) 

Strongly Disagree Not sure Male 20-29 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

relax","Other 
(please specify 
below)" 

09/02/2023 English Yes Weekly "To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
volunteer","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
research/ work/ study","To 
meet people","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
volunteer" 

  Strongly Disagree   Female 65+ Yes Yes, limited a 
little 

09/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
volunteer" 

  "To borrow books"   Disagree   Female 65+ Yes Yes, limited a 
little 

09/02/2023 English No Less than 
once a 
month 

    "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book club" 

  Strongly Disagree Not sure Male 30-44 No   

09/02/2023 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
attend a reading 
group/ writers 
group/ book 
club","To attend an 
adult learning 
course","To attend 
a job club/ job fair" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To use Library 
Service at Home","To 
attend NHS clinics/ drop-
ins","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 

  Strongly Agree Yes Female 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

09/02/2023 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","Other 
(please specify below)" 

All of these services are valuable 
for someone in the community.....I 
am sure they are all well 
attended.... 

Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

09/11/2022 English No Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Disagree Yes Female 30-44 No   

09/11/2022 English No Less than 
once a 
month 

"To use free public 
computers and 
internet","To find 
out information" 

  "To use free public 
computers and 
internet","To research/ 
work/ study","To attend 
NHS clinics/ drop-ins" 

  Strongly Disagree Yes Female 45-64 No   

09/11/2022 English No Less than 
once a 
month 

"To find out 
information","To 
meet people","To 
read/ relax","To 
attend author 
events/ special 
events" 

  "To find out 
information","To meet 
people" 

  Strongly Disagree No Female 45-64 No   

09/11/2022 English Yes Weekly "To borrow 
books","To 
research/ work/ 
study","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 No   

09/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Agree No Male 65+ No   

09/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To read/ relax" 

  Strongly Agree No Female 30-44 No   

09/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 

  Strongly Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To attend 
author events/ 
special events","To 
use Library Service 
at Home" 

public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events","To 
use Library Service at 
Home" 

09/11/2022 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree No   65+ Yes Yes, limited a 
lot 

09/11/2022 English No Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree No Female 45-64 Yes Yes, limited a 
lot 

09/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Disagree No     No   

09/11/2022 English No Monthly "To use free Wi-
Fi","To find out 
information" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

09/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend author events/ 

  Strongly Disagree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

09/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Neither Agree nor Disagree No Male 65+ No   

09/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

09/11/2022 English Yes Monthly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Female 30-44 No   

09/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
use Library Service 
at Home" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree No Prefer not 
to say 

45-64 Yes Yes, limited a 
little 

09/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information" 

  Neither Agree nor Disagree Not sure Female 45-64 No   

09/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Prefer not 
to say 

65+ No   

09/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Disagree Not sure Female 45-64 No   

09/11/2022 English Yes Never "To borrow books"   "To borrow books"   Agree No Female 45-64 Yes No 

09/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

find out 
information" 

09/11/2022 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
Library Service at 
Home","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people" 

  Strongly Disagree Not sure Male 30-44 No   

09/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ No   

09/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ No   

09/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend an adult 
learning course" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Yes Female 45-64 No   

09/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Male 45-64 No   

09/11/2022 English No Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free Wi-Fi" 

  Strongly Agree Not sure Male 30-44 No   

09/11/2022 English Not sure Weekly "To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "Other (please specify 
below)" 

All services are valuable not just 
for me but for all in Redditch!!!! 

Strongly Disagree Not sure Male 65+ No   

09/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 

Archives "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","Other (please specify 
below)" 

Archives Strongly Disagree No Female 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a film club/ 
film makers 
club","To attend an 
adult learning 
course","Other 
(please specify 
below)" 

09/11/2022 English No Never "Other (please 
specify below)" 

I don't go there "Other (please specify 
below)" 

None because I don't go. But I'd 
say searching for information 
should be what people use the 
library for 

Agree No Male 20-29 Yes Yes, limited a 
little 

09/11/2022 English Yes Fortnightly "To borrow 
books","Other 
(please specify 
below)" 

Use archives "Other (please specify 
below)" 

Use of archives Strongly Disagree No Male 65+ No   

09/12/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To read/ 
relax","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

09/12/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To find out 
information","To meet 
people","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

09/12/2022 English Yes Less than 
once a 
month 

"Other (please 
specify below)" 

As a former Redditch Library 
Manager I like to see how it is 
developing, or not. 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Agree Yes Female 65+ No   

10/01/2023 English No Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To attend a 
job club/ job fair" 

  "To use free public 
computers and 
internet","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course" 

  Strongly Disagree No Male 45-64 No   

10/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To read/ 
relax" 

  Strongly Disagree Not sure Male 45-64 No   

10/01/2023 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 30-44 No   

10/01/2023 English Yes Weekly "To borrow 
books","To meet 
people","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree Yes Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

10/01/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree No Male 45-64 No   

10/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

10/01/2023 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Female 65+ No   

10/01/2023 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend an adult 
learning course","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 

10/01/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Strongly Disagree Yes Female 45-64 No   

10/01/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 

10/01/2023 English Yes Fortnightly "To borrow 
books","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

      Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

10/01/2023 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Male 45-64 No   

10/01/2023 English No Never     "To borrow books","To 
borrow music CDs, DVDs or 

  Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

10/01/2023 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

10/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Female 20-29 No   

10/01/2023 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
research/ work/ study","To 
read/ relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Not sure Male 13-19 No   

10/01/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

  Strongly Disagree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

10/01/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information" 

  "To borrow books"   Strongly Disagree Not sure Female 65+ No   

10/01/2023 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree No Female 30-44 No   

10/01/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study" 

  "To meet people","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
receive digital support from 
library staff/ Digital 
Champions","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 45-64 No   

10/01/2023 English No Never "School visit/ 
Nursery visit" 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree No Prefer not 
to say 

30-44 No   

10/01/2023 English Yes Monthly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
meet people","To 
use BIPC (Business 
and IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  "Other (please specify 
below)" 

ALL Strongly Disagree Not sure Female 30-44 No   

10/01/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 

Citizens Advice Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community Group)" 

connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","Other 
(please specify below)" 

10/01/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

To clarify, all current library 
services are a priority to me in 
how they serve different 
important purposes for our 
community 

Strongly Disagree Yes Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

10/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree No Male 65+ No   

10/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree No Female 30-44 No   

10/02/2023 English Yes Monthly "To borrow 
books","To meet 
people","To read/ 
relax","Other 
(please specify 
below)" 

Redditch History Group 
exhibitions showing photos 
and history  of old Redditch. 

"To borrow books","To 
meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

10/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
meet people" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

10/11/2022 English Yes Fortnightly "To borrow 
books","To attend a 
film club/ film 
makers club","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend a film club/ film 
makers club","To attend 
author events/ special 
events","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Female 45-64 No   

10/11/2022 English No Never     "To borrow books"   Strongly Agree No Female 30-44 No   

10/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Neither Agree nor Disagree No Male 65+ Yes Yes, limited a 
little 

10/11/2022 English No Never         Neither Agree nor Disagree No Male 20-29 No   

10/11/2022 English Yes Weekly "To borrow 
books","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend 
early years story/ 

  "To borrow books","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 

  Strongly Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

Story, Joy & Rhyme, Story 
Stomp, Storytime)" 

10/11/2022 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To 
volunteer" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To volunteer" 

  Strongly Disagree Yes Male 45-64 No   

10/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books"   Disagree Not sure Male 65+ No   

10/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To meet 
people" 

  "To borrow books","To 
meet people","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Male 45-64 No   

10/11/2022 English Yes Never     "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To meet 
people","To read/ 
relax","To attend author 
events/ special events" 

  Strongly Disagree No Male 45-64 No   

10/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

  Agree No Female 65+ No   

10/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ No   

10/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
meet people" 

  Strongly Disagree No Male 20-29 No   

10/11/2022 English No Less than 
once a 
month 

"To use free Wi-
Fi","To read/ 
relax","School visit/ 
Nursery visit" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Agree Yes Female 45-64 No   

10/11/2022 English Yes Less than 
once a 
month 

"To research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Female 30-44 No   

10/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

research/ work/ 
study" 

10/11/2022 English Not sure Never     "To borrow books"   Strongly Agree Yes Female 45-64 No   

10/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Neither Agree nor Disagree Not sure Female 65+ No   

10/11/2022 English No Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To read/ 
relax" 

  Strongly Agree Not sure Female 65+ No   

10/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books","To use 
free Wi-Fi","To find out 
information","To meet 
people","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course","To attend NHS 
clinics/ drop-ins","School 
visit/ Nursery visit" 

  Agree Not sure Female 30-44 Yes Yes, limited a 
little 

10/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To 
read/ relax" 

  Strongly Disagree No Male 45-64 No   

10/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Yes Female 30-44 No   

10/11/2022 English Not sure Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out information" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To find out 
information" 

    No Male 65+ No   

10/11/2022 English No Less than 
once a 
month 

"To find out 
information","To 
attend author 
events/ special 
events" 

      Strongly Disagree Not sure Male 45-64 No   

10/11/2022 English No Never "Other (please 
specify below)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 

  Strongly Disagree Not sure Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

10/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Female 30-44 No   

10/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 65+ No   

10/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 

  Strongly Disagree Not sure Prefer not 
to say 

45-64 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study" 

public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend a job club/ 
job fair","To attend author 
events/ special events" 

10/11/2022 English Yes Never "To meet 
people","To 
volunteer","To 
attend NHS clinics/ 
drop-ins","Other 
(please specify 
below)" 

For work "Other (please specify 
below)" 

To support library users, help with 
events etc. 

Agree Yes Female 30-44 No   

10/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To read/ 
relax" 

  "To borrow books","To 
read/ relax" 

  Strongly Agree Not sure Female 13-19 No   

10/12/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To borrow books"   Strongly Agree Yes Female 13-19 No   

10/12/2022 English No Never "To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree No Male 30-44 No   

10/12/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet" 

To use the printer "To borrow books","To use 
free public computers and 
internet" 

printers Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

11/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
free public computers and 
internet","To find out 
information" 

  Neither Agree nor Disagree No Male 45-64 No   

11/01/2023 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

11/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To research/ 
work/ study" 

    No Female 45-64 No   

11/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Disagree No Female 20-29 No   

11/01/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree   Prefer not 
to say 

      

11/01/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To read/ relax" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

11/01/2023 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
author events/ 
special events","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

11/01/2023 English Yes Monthly "To borrow 
books","To attend 
an adult learning 
course","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend an adult learning 
course","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 No   

11/01/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events","Other 
(please specify 
below)" 

LOCAL HISTORY "To borrow books","To find 
out information","To 
attend author events/ 
special events","Other 
(please specify below)" 

Local History Strongly Disagree           

11/01/2023 English No Never     "Other (please specify 
below)" 

Never used Agree No Male 45-64 No   

11/01/2023 English Yes Never   I do not use the library. I buy 
my books from charity shops 

  None you can access everything 
online these days. However access 
to computers is a good option for 
those who do not own one 

Strongly Agree Not sure Female 45-64 No   

11/01/2023 English Yes Fortnightly "To find out 
information","To 
research/ work/ 
study","To receive 
digital support from 
library staff/ Digital 
Champions","Other 
(please specify 
below)" 

which magazines, reference 
books, history of redditch and 
worcestershire research and 
bus pass renewals 

"To find out 
information","To research/ 
work/ study","To receive 
digital support from library 
staff/ Digital 
Champions","Other (please 
specify below)" 

Reference books, bus pass 
renewals and history of redditch 
and worcestershire 

Strongly Disagree No Male 65+ No   

11/02/2023 English No Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Strongly Disagree No Female 65+ No   

11/02/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","School 
visit/ Nursery visit" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 

11/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study","To meet 
people","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To find out information"   Neither Agree nor Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

11/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
author events/ 
special events" 

  "To borrow books","To find 
out information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Yes Female 65+ No   

11/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books"   Strongly Disagree Not sure Male 65+ No   

11/11/2022 English Yes Weekly "To borrow 
books","To attend 
NHS clinics/ drop-
ins" 

  "To borrow books","To 
read/ relax" 

  Strongly Disagree Yes Female 45-64 No   

11/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 65+ No   

11/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 No   

11/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Not sure Female 30-44 No   

11/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree No Male 65+ Yes No 

11/11/2022 English Yes Never     "To borrow books","To use 
free public computers and 
internet","To find out 

  Disagree Not sure Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To research/ 
work/ study" 

11/11/2022 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree Yes Prefer not 
to say 

45-64 No   

11/12/2022 English Yes Monthly "To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
film club/ film 
makers club","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club","To receive 
digital support from library 
staff/ Digital 
Champions","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 65+ No   

12/01/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend an 
adult learning 
course" 

  "To borrow books","To 
meet people","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course" 

  Strongly Disagree Not sure Female 65+ No   

12/01/2023 English No Less than 
once a 
month 

"To meet people"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 

  Strongly Agree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To use Library 
Service at Home","To 
attend NHS clinics/ drop-
ins","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

12/01/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
read/ relax" 

      Strongly Disagree Not sure Male 30-44 No   

12/01/2023 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
meet people","To 
attend author 
events/ special 
events","Other 
(please specify 
below)" 

In order to promote the range 
of library services to others in 
the community in a 
professional capacity 

"To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To receive 
digital support from library 
staff/ Digital 

  Disagree Yes Male 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Champions","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

12/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books","To 
read/ relax" 

  Strongly Disagree No Male 65+ No   

12/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
volunteer" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To 
volunteer" 

  Strongly Disagree   Female 45-64 Yes Yes, limited a 
little 

12/02/2023 English No Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Yes Female 20-29 No   

12/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To attend a 
reading group/ 
writers group/ book 
club","To attend 
author events/ 
special events","To 
use BIPC (Business 
and IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend 
author events/ special 
events" 

  Strongly Disagree Not sure Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

12/02/2023 English No Never "Other (please 
specify below)" 

I don’t visit "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 45-64 No   

12/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","Other 
(please specify 
below)" 

To borrow Ordnance Survey 
maps 

"To borrow books","To use 
online reference resources, 
e.g. Ancestry","Other 
(please specify below)" 

Borrowing Ordnance Survey maps Neither Agree nor Disagree No Male 65+ No   

12/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To meet people" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 

12/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Disagree No Female 45-64 Yes Yes, limited a 
little 

12/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
research/ work/ study","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Agree No Female 45-64 No   

12/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study","School visit/ 
Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 

  Strongly Disagree Not sure Female 45-64 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

12/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Female 13-19 No   

12/11/2022 English Yes Monthly "To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Agree No Male 45-64 No   

12/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course","To 
volunteer" 

  Disagree No Male 65+ No   

12/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information" 

  "To borrow books","To use 
free public computers and 
internet" 

  Agree Not sure Male 45-64 No   

12/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 20-29 No   

12/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To meet 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

12/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","Other 
(please specify 
below)" 

It's a welcoming, warm safe 
space 

"To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To read/ 
relax" 

  Strongly Disagree Not sure Prefer not 
to say 

45-64 No   

12/12/2022 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To 
meet people" 

  Strongly Disagree Yes Female 65+ No   

12/12/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 

View archives and exhibitions. "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 

As previous answer Strongly Disagree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

film club/ film 
makers club","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

attend author events/ 
special events","To receive 
digital support from library 
staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

13/02/2023 English Yes Monthly "To use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 

  Strongly Disagree Not sure Male 65+ Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

13/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To find out 
information","To read/ 
relax" 

  Strongly Disagree Yes Male 45-64 Yes No 

13/02/2023 English No Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Strongly Disagree No Male 45-64 No   

13/02/2023 English Yes Daily "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people","To attend 
author events/ special 
events","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Prefer not 
to say 

30-44 No   

13/02/2023 English Not sure Daily "To use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 

  Strongly Disagree Yes Prefer not 
to say 

  Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
Library Service at 
Home" 

Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
volunteer","To use Library 
Service at Home" 

13/02/2023 English Yes Fortnightly "To use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To use free public 
computers and 
internet","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 65+     

13/02/2023 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet" 

      Strongly Disagree Yes Male 30-44 Yes No 

13/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
research/ work/ 
study","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend a job club/ job 
fair","To attend NHS clinics/ 
drop-ins","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 

    Not sure Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

13/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To attend 
author events/ 
special events" 

  "To borrow books","To use 
BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)" 

  Strongly Agree Not sure Male 65+ Yes Yes, limited a 
little 

13/02/2023 English No Never "To borrow 
books","To meet 
people","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

I intend to use library for the 
above. I have not long moved 
to redditch 

"To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To meet 
people","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Female 30-44 No   

13/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To find 
out information","To 
receive digital support from 
library staff/ Digital 
Champions","Other (please 
specify below)" 

To get help from staff/volunteers 
when I cant do it for myself - lack 
of funding means I no longer have 
mental health nurse carer any 
more 

Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

13/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Yes Female 45-64 No   

13/11/2022 English Yes Weekly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Dungeons & 
Dragons)" 

work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To 
volunteer","To receive 
digital support from library 
staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

13/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club" 

  "To borrow books","To use 
free Wi-Fi","To research/ 
work/ study" 

  Strongly Disagree No Female 65+ No   

13/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

13/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 No   

13/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To read/ 
relax" 

  "To research/ work/ 
study","To meet people" 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
lot 

13/11/2022 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 No   

13/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Not sure Female 30-44 No   

13/11/2022 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To research/ 
work/ study","To meet 
people" 

  Strongly Disagree No Female 45-64 No   

13/11/2022 English Not sure Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 

  Strongly Agree Yes Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Science Club, Duel, 
Dungeons & Dragons)" 

13/11/2022 English No Never "Other (please 
specify below)" 

I no longer live in Redditch 
however my family do. 

"To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course","To 
attend a job club/ job 
fair","To receive digital 
support from library staff/ 
Digital Champions" 

  Strongly Disagree No Male 45-64 Yes Yes, limited a 
little 

13/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study" 

to use reference books and 
maps for my own book 
research 

"To borrow books","To use 
free Wi-Fi","To find out 
information","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions" 

reference books and maps Strongly Disagree Not sure Female 45-64 No   

13/12/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ Yes No 

14/01/2023 English No Never         Strongly Agree No Male 30-44 No   

14/01/2023 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Female 65+ No   

14/01/2023 English No Less than 
once a 
month 

"To read/ relax"   "To find out information"   Strongly Disagree No Male 20-29 No   

14/01/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To meet people","To 
read/ relax" 

  Strongly Disagree Not sure Prefer not 
to say 

20-29 No   

14/01/2023 English   Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 

  "To use free public 
computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 

  Strongly Agree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Duel, 
Dungeons & 
Dragons)" 

Talk, Carers Careline 
Community Group)","To 
volunteer","To attend NHS 
clinics/ drop-ins","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

14/01/2023 English Yes Less than 
once a 
month 

"To borrow music 
CDs, DVDs or audio 
books","To use free 
Wi-Fi","To find out 
information" 

  "To borrow music CDs, 
DVDs or audio books","To 
use free public computers 
and internet","To use free 
Wi-Fi","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 65+ Yes No 

14/01/2023 English Yes Monthly "To find out 
information","To 
research/ work/ 
study","To meet 
people" 

  "To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Male 65+ No   

14/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 65+ No   

14/02/2023 English Not sure Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","School visit/ 
Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend an 
adult learning 
course","School visit/ 
Nursery visit" 

  Strongly Disagree Yes Male 45-64 No   

14/02/2023 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
a community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community Group)" 

  "To borrow books","To 
meet people","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Not sure Female 65+ No   

14/02/2023 English Yes Less than 
once a 
month 

"Other (please 
specify below)" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
reading group/ writers 
group/ book club","To 
receive digital support from 

  Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

library staff/ Digital 
Champions" 

14/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information" 

  Strongly Disagree Not sure Male 20-29 No   

14/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
film club/ film 
makers club" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club" 

  Strongly Disagree Yes Male 45-64 No   

14/02/2023 English No Less than 
once a 
month 

"To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Female 30-44 No   

14/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Strongly Disagree No Male 45-64 Yes No 

14/02/2023 English Yes Monthly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To research/ 
work/ study","To read/ 
relax","Other (please 
specify below)" 

Taking people with learning 
disabilities to read 

Strongly Disagree Not sure Female 45-64 No   

14/02/2023 English Yes Weekly "To use free public 
computers and 

I bring people with learning 
disabilities to read. It is so 

"Other (please specify 
below)" 

Taking people with learning 
disabilities to read at the library 

Strongly Disagree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

internet","To use 
free Wi-Fi","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

handy being part of the 
Kingfisher. 

14/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree Yes Male 65+ No   

14/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To meet people" 

  Strongly Disagree Not sure Female 45-64 No   

14/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Male 45-64 Yes Yes, limited a 
little 

14/11/2022 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Strongly Disagree No Female 45-64 No   

14/11/2022 English Yes Monthly "To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Neither Agree nor Disagree Yes Prefer not 
to say 

30-44 No   

14/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Yes Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

14/11/2022 English No Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To receive 
digital support from 
library staff/ Digital 
Champions","To 
attend NHS clinics/ 
drop-ins" 

  "To research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
receive digital support from 
library staff/ Digital 
Champions","To attend 
NHS clinics/ drop-ins" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

14/11/2022 English Yes Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Disagree Not sure Female 65+ Yes No 

14/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Neither Agree nor Disagree No Female 30-44 No   

14/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree No Male 65+ No   

14/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Neither Agree nor Disagree Not sure Female 65+ Yes No 

14/11/2022 English Yes Weekly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Prefer to 
self-
describe 

      

14/11/2022 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To read/ 
relax" 

  Strongly Disagree Not sure Female 65+ No   

14/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

14/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Agree No Female 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

14/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
attend an adult 
learning 
course","To receive 
digital support from 
library staff/ Digital 
Champions","To 
attend NHS clinics/ 
drop-ins" 

Renew Bus pass, driving 
license and blue badge 

"To borrow books","To find 
out information","To 
receive digital support from 
library staff/ Digital 
Champions" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

14/11/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","Other 
(please specify 
below)" 

to leave leaflets for the 
Redditch History Society 
meetings 

"To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 65+ Yes No 

14/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
attend an adult 
learning 
course","To receive 
digital support from 
library staff/ Digital 
Champions" 

  "To borrow books","To find 
out information","To 
receive digital support from 
library staff/ Digital 
Champions" 

Especially help from staff for 
digital things 

Strongly Disagree No Male 65+ Yes Yes, limited a 
lot 

14/12/2022 English Yes Monthly "To attend a job 
club/ job fair","To 
attend author 
events/ special 
events" 

  "To attend a community 
social connecting group 
(Reddi to Talk, Carers 
Careline Community 
Group)","To attend a 
reading group/ writers 
group/ book club","To 
attend a job club/ job 
fair","To volunteer" 

  Strongly Disagree No Male 45-64 No   

14/12/2022 English No Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend NHS clinics/ 
drop-ins" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To attend 
NHS clinics/ drop-ins","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 65+ No   

14/12/2022 English No Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study","To attend a 
reading group/ 
writers group/ book 
club" 

  "To find out 
information","To research/ 
work/ study","To attend a 
reading group/ writers 
group/ book club" 

  Strongly Disagree Not sure Prefer to 
self-
describe 

65+ No   

14/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 

  Strongly Agree Not sure Female 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

study","To attend 
an adult learning 
course","School 
visit/ Nursery visit" 

resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course","To 
volunteer","To attend NHS 
clinics/ drop-ins","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

15/01/2023 Polish Yes Monthly "To use free public 
computers and 
internet","To find 
out 
information","To 
attend author 
events/ special 
events","To use 
Library Service at 
Home","To attend 
NHS clinics/ drop-
ins" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To attend 
NHS clinics/ drop-ins" 

  Disagree Not sure Male 45-64 Yes Yes, limited a 
little 

15/01/2023 English Not sure Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree No Female 65+ No   

15/01/2023 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To volunteer","To 
attend NHS clinics/ drop-
ins","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
little 

15/02/2023 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
meet people","To 
use Library Service 
at Home","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 

  "To borrow books","To use 
free Wi-Fi","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Duel, 
Dungeons & 
Dragons)" 

activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

15/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books"   Neither Agree nor Disagree No Female 65+ No   

15/11/2022 English Yes Monthly "To meet 
people","To read/ 
relax" 

  "To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Female 65+ No   

15/11/2022 English Yes Weekly "To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers club" 

  "To find out 
information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club" 

  Strongly Agree No Female 65+ Yes No 

15/11/2022 English Yes Weekly "To borrow 
books","To meet 
people","To attend 
a community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To 
volunteer" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Disagree Yes Female 65+ No   

15/11/2022 English Yes Weekly "To volunteer"   "To use free public 
computers and 
internet","To use free Wi-
Fi","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions" 

  Disagree Yes Male 30-44 Yes No 

15/11/2022 English Yes Fortnightly "To borrow 
books","To meet 
people","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

15/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","Other 
(please specify 
below)" 

To browse the shelves, look at 
magazines, and look at the 
notice board to see if there 
are any feedback reports. 
[There hasn't been any 

"To borrow books","To find 
out information","Other 
(please specify below)" 

Browse the shelves- look at books 
and maps. 

Strongly Disagree No Prefer not 
to say 

65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

feedback reports displayed for 
over a year] 

15/12/2022 English Yes Weekly "To use free public 
computers and 
internet","To find 
out 
information","To 
read/ relax","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend author 
events/ special events" 

  Disagree No Male 65+ No   

15/12/2022 English No Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 45-64 No   

16/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Female 65+ No   

16/02/2023 English Not sure Less than 
once a 
month 

"To read/ relax"   "To read/ relax"   Neither Agree nor Disagree No Prefer to 
self-
describe 

30-44 Yes Yes, limited a 
little 

16/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community Group)" 

  "To borrow books","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Not sure Male 65+ No   

16/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree Not sure Female 20-29 No   

16/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study","To attend a 
reading group/ writers 
group/ book club","To 
attend an adult learning 
course","To attend author 

To enable my children to access 
library resources & services 

Strongly Disagree Yes Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

16/11/2022 English Yes Daily "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use Library 
Service at Home","To 
attend NHS clinics/ drop-
ins","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Male 20-29 No   

16/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
receive digital 
support from library 
staff/ Digital 
Champions","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
receive digital support from 
library staff/ Digital 
Champions","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

16/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To receive 
digital support from 
library staff/ Digital 
Champions","To 
attend NHS clinics/ 
drop-ins" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend author 
events/ special events","To 
receive digital support from 
library staff/ Digital 
Champions" 

  Strongly Disagree No Male 65+ No   

16/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
meet people","To 
read/ relax","To 
volunteer" 

  "To borrow books","To use 
free public computers and 
internet","To meet 
people","To read/ 
relax","To attend a job 
club/ job fair","To 
volunteer" 

  Strongly Disagree   Female 45-64 No   

16/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Disagree No Male 65+     

16/11/2022 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ No   

16/11/2022 English Yes Less than 
once a 
month 

"To meet 
people","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 

  Disagree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

work/ study","To meet 
people","To read/ relax" 

16/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-
Fi","Other (please 
specify below)" 

Printing "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","Other (please specify 
below)" 

Printing Strongly Agree Yes Male 20-29 No   

16/12/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

17/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information" 

  Strongly Disagree No Male 65+ No   

17/01/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study" 

  Neither Agree nor Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

17/01/2023 English Yes Fortnightly "To use free public 
computers and 
internet","To find 
out 
information","To 
read/ relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
NHS clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Male 65+ No   

17/02/2023 English Yes Daily "To borrow 
books","To use 
online reference 
resources, e.g. 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people","To attend a 

  Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To use 
Library Service at 
Home","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

reading group/ writers 
group/ book club","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

17/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
lot 

17/02/2023 English Yes Monthly "To meet 
people","To read/ 
relax" 

  "To borrow books","To 
meet people","To read/ 
relax" 

  Strongly Disagree No Male 45-64 No   

17/02/2023 English Yes Less than 
once a 
month 

"To research/ work/ 
study" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Disagree No Female 65+ No   

17/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Yes Male 30-44 No   

17/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To read/ relax","To 

  Disagree No Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
read/ relax" 

bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

17/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community Group)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

17/11/2022 English Yes Monthly "To research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

  Agree No Male 45-64 No   

17/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To receive digital 
support from library staff/ 
Digital Champions","To use 
Library Service at Home" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

17/11/2022 English No Less than 
once a 
month 

"To research/ work/ 
study","To attend 
author events/ 
special events" 

  "To research/ work/ 
study","To attend author 
events/ special events" 

  Strongly Disagree No Male 65+ No   

17/11/2022 English Yes Weekly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi" 

  Strongly Disagree No Prefer not 
to say 

20-29 No   

17/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Agree Not sure Male 65+ Yes No 

17/12/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ No   

17/12/2022 English No Never         Agree No Prefer not 
to say 

30-44 No   

17/12/2022 English No Never         Strongly Agree No Female 30-44 No   

17/12/2022 English No Never         Agree Not sure Male 30-44 No   

17/12/2022 English No Never   I don’t     Strongly Agree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

17/12/2022 English No Less than 
once a 
month 

"To borrow 
books","To meet 
people","To read/ 
relax","Other 
(please specify 
below)" 

Play Yu-Gi-Oh "To meet people","To read/ 
relax","Other (please 
specify below)" 

Play Yu-Gi-Oh Strongly Agree No Male 20-29 No   

18/01/2023 English Yes Monthly "To borrow books"   "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

The dungeons s and dragons club 
is fantastic! 

Strongly Disagree Yes Prefer to 
self-
describe 

65+ No   

18/02/2023 English No Less than 
once a 
month 

"To use BIPC 
(Business and IP 
Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  "To use BIPC (Business and 
IP Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)" 

  Agree No Female 45-64 No   

18/02/2023 English Yes Weekly "To borrow 
books","To read/ 
relax" 

  "To borrow books"   Strongly Agree No Male 65+ Yes Yes, limited a 
little 

18/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books"   Agree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

18/02/2023 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To read/ 
relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Agree No Female 65+ No   

18/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Female 13-19 Yes No 

18/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To read/ 
relax","To attend a 
job club/ job 
fair","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend a job 
club/ job fair" 

  Strongly Disagree Yes Male 65+ No   

18/02/2023 English No Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 

  Disagree No Female 20-29 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

18/02/2023 English No Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend 
author events/ special 
events" 

  Strongly Disagree No Female 45-64 No   

18/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree Not sure Female 65+ No   

18/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To meet 
people","To attend a 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

18/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To use 
Library Service at 
Home" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
use Library Service at 
Home" 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
lot 

18/11/2022 English No Monthly "To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To find out 
information","To meet 
people","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure     Yes Yes, limited a 
lot 

18/11/2022 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 

  Strongly Disagree Not sure Female 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

18/11/2022 English Yes Daily "To use free public 
computers and 
internet","To meet 
people","To read/ 
relax" 

  "To borrow books","To find 
out information","To meet 
people","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Yes Male 30-44 No   

18/11/2022 English Yes Weekly "To borrow 
books","To meet 
people" 

  "To borrow books","To 
attend author events/ 
special events" 

  Strongly Disagree Yes Male 30-44 Yes Yes, limited a 
little 

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax","To bring 
children to library 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 65+ Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree No Female 30-44 No   

18/11/2022 English   Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To read/ 
relax" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 45-64 No   

18/11/2022 English No Monthly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
read/ relax" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To find out 
information","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
lot 

18/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

18/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

  Strongly Disagree Yes Male 30-44 No   

18/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 

  "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

relax","To receive 
digital support from 
library staff/ Digital 
Champions" 

Swap)","To attend an adult 
learning course","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions" 

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To receive 
digital support from 
library staff/ Digital 
Champions" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To receive 
digital support from library 
staff/ Digital Champions" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
lot 

18/11/2022 English Yes Daily "To volunteer"   "To use free Wi-Fi","To find 
out information","To 
research/ work/ study","To 
meet people","To 
volunteer" 

  Strongly Agree Not sure Male 45-64 Yes Yes, limited a 
little 

18/11/2022 English No Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people" 

  "To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Female 65+ No   

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Not sure Male 30-44 No   

18/11/2022 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To meet 
people","To attend an adult 
learning course" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend an adult 
learning course" 

18/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
meet people","To 
read/ relax","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend author 
events/ special events" 

  Strongly Agree Not sure Female 65+ No   

18/11/2022 English Yes Weekly "To borrow 
books","To meet 
people" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To meet people","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
lot 

18/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 45-64 No   

18/11/2022 English Yes Monthly "To borrow 
books","To read/ 
relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To read/ 
relax" 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

18/11/2022 English No Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Male 45-64 No   

18/11/2022 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
receive digital 
support from library 
staff/ Digital 
Champions","To 
attend NHS clinics/ 
drop-ins","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 

  Strongly Disagree Not sure Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

18/11/2022 English No Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
attend an adult 
learning 
course","To attend 
NHS clinics/ drop-
ins" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Female 45-64 No   

18/11/2022 English No Never         Strongly Disagree Not sure         

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Female 45-64 No   

18/11/2022 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 

  Strongly Disagree Yes Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
use Library Service 
at Home","To 
attend NHS clinics/ 
drop-ins","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery 
visit","Other (please 
specify below)" 

course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

18/11/2022 English   Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

18/11/2022 English Yes Weekly "To borrow 
books","To find out 
information" 

  "To borrow books","To use 
online reference resources, 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

e.g. Ancestry","To find out 
information" 

18/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend NHS clinics/ 
drop-ins","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 No   

18/11/2022 English No Never "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
meet people","To read/ 
relax","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Yes Male 30-44 No   

18/11/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   

18/11/2022 English No Never "Other (please 
specify below)" 

Never use the library "To use free public 
computers and 
internet","Other (please 
specify below)" 

  Agree Not sure Female 45-64 No   

18/11/2022 English No Less than 
once a 
month 

"Other (please 
specify below)" 

  "Other (please specify 
below)" 

All Strongly Disagree Not sure Female 30-44 No   

18/11/2022 English No Never   None   None Neither Agree nor Disagree No Male 45-64 No   

18/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-

  Strongly Disagree No Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

Fi","To read/ relax","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

19/01/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

19/01/2023 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 30-44 No   

19/01/2023 English Yes Monthly "To borrow books"   "To borrow books","To 
research/ work/ study" 

  Strongly Disagree No Female 65+ Yes No 

19/01/2023 English Not sure Less than 
once a 
month 

    "To borrow books"   Strongly Disagree Not sure Male 65+ No   

19/01/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

19/01/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 

  Strongly Disagree No Male 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

information","To research/ 
work/ study","To read/ 
relax","To attend a film 
club/ film makers club","To 
attend a job club/ job 
fair","To volunteer","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

19/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

  Strongly Disagree Not sure Male 65+ No   

19/01/2023 English No Weekly "To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend 
an adult learning 
course","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Female 30-44 No   

19/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Agree Not sure Female 45-64 No   

19/02/2023 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 

  "To use free public 
computers and internet" 

  Strongly Disagree No Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To receive 
digital support from 
library staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
attend NHS clinics/ 
drop-ins" 

19/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To attend 
NHS clinics/ drop-ins" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

19/02/2023 English Yes Monthly "To receive digital 
support from library 
staff/ Digital 
Champions" 

      Strongly Disagree No Male 45-64 No   

19/02/2023 English Not sure Never "To use Library 
Service at 
Home","Other 
(please specify 
below)" 

Borrow box online app "Other (please specify 
below)" 

Borrow box Neither Agree nor Disagree No Female 30-44 Yes Yes, limited a 
little 

19/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
meet people","To 
attend an adult 
learning course" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

19/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend a 
job club/ job 
fair","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 

19/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To meet 
people","To read/ 
relax" 

  "To borrow books","To 
meet people","To read/ 
relax" 

  Strongly Agree Not sure Female 65+ Yes Yes, limited a 
little 

19/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree Not sure Female 45-64 No   

19/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
meet people","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","School 
visit/ Nursery visit" 

  "To borrow books","To 
meet people","To attend 
author events/ special 
events","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)" 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

19/11/2022 English Yes Weekly "To borrow 
books","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events" 

  Strongly Disagree Yes Female 45-64 No   

19/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Female 45-64 No   

19/11/2022 English Yes Monthly "To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 No   

19/11/2022 English No Never         Agree No Male 65+ No   

19/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

19/11/2022 English No Never "To find out 
information" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Disagree Not sure Female 45-64 No   

19/11/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
meet people" 

  "To borrow books","To use 
free public computers and 
internet","To use Library 
Service at Home" 

  Strongly Disagree No Male 65+ No   

19/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
film club/ film 
makers club","To 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 

  Strongly Disagree Not sure Female 30-44     



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Science Club, Duel, 
Dungeons & Dragons)" 

19/11/2022 English Yes Less than 
once a 
month 

"To use free Wi-
Fi","To find out 
information","To 
research/ work/ 
study","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To attend a 
film club/ film makers 
club","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
attend author events/ 
special events" 

  Strongly Disagree Not sure Male 30-44 No   

19/11/2022 English Yes Monthly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
lot 

19/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry" 

  Strongly Disagree No Male 65+ No   

19/11/2022 English No Weekly "To attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree Not sure Female 20-29 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

19/11/2022 English No Monthly "To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Not sure Male 20-29 No   

19/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club","To 
volunteer" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

19/11/2022 English No Monthly "To use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Agree No Female 45-64 No   

19/11/2022 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To 
research/ work/ study","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree Yes Female 45-64 No   

19/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

19/11/2022 English Yes Monthly "To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Female 45-64 Yes No 

19/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To attend 
author events/ 
special events","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree Yes Female 30-44 No   

19/11/2022 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free Wi-Fi","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 13-19 Yes Yes, limited a 
lot 

19/11/2022 English Yes Weekly "To borrow 
books","To use free 

  "To borrow books","To use 
free public computers and 

  Strongly Disagree Yes Female 20-29 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

public computers 
and internet","To 
find out 
information","To 
meet people","To 
read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

internet","To find out 
information","To research/ 
work/ study","To meet 
people","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

19/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To find 
out information","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree Not sure Female 65+ No   

19/11/2022 English No Never "Other (please 
specify below)" 

Nothing "To find out information"   Strongly Disagree Not sure Prefer not 
to say 

45-64 No   

19/11/2022 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

Print and photocopy "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Neither Agree nor Disagree Not sure Female 20-29 No   

19/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 

    All of it Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

meet people","To 
attend author 
events/ special 
events" 

19/11/2022 English Not sure Never "Other (please 
specify below)" 

Nothing "Other (please specify 
below)" 

Nothing Strongly Agree No Male 20-29 No   

19/11/2022 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw 
Swap)","Other 
(please specify 
below)" 

printer and photocopier "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw 
Swap)","Other (please 
specify below)" 

to use photocopier and printer Strongly Disagree Yes Male 45-64     

19/12/2022 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events" 

  Strongly Disagree Not sure Female 45-64     

19/12/2022 English Yes Weekly "To volunteer"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 

  Disagree Yes Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
volunteer" 

20/01/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To research/ work/ 
study","To read/ relax","To 
attend a reading group/ 
writers group/ book club" 

  Strongly Disagree   Male 30-44 Yes Yes, limited a 
little 

20/01/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community Group)" 

  "To borrow books","To use 
free Wi-Fi","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)" 

  Strongly Disagree Yes Female 30-44 No   

20/01/2023 English No Never         Strongly Agree No Prefer not 
to say 

20-29 No   

20/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend author events/ 
special events","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 

  Strongly Disagree Not sure Female 65+ Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Science Club, Duel, 
Dungeons & Dragons)" 

20/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To find 
out information","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club" 

  Strongly Disagree Not sure Female 65+ No   

20/01/2023 English No Fortnightly "To use free public 
computers and 
internet" 

  "To research/ work/ study"   Disagree Not sure Female 65+ Yes Yes, limited a 
lot 

20/01/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To meet 
people" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To attend an adult 
learning course" 

  Strongly Disagree No Female 45-64 No   

20/01/2023 English No Never "To meet people"   "To meet people"   Strongly Disagree Not sure Male 45-64 No   

20/01/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club","To attend 
author events/ 
special events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club","To attend an 
adult learning course","To 
attend author events/ 
special events" 

To use the extensive historical 
archive 

Strongly Disagree Yes Female 65+ No   

20/02/2023 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
author events/ 
special events","To 
volunteer" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To attend a 
reading group/ writers 
group/ book club","To 
attend a film club/ film 
makers club","To attend 
author events/ special 
events","To volunteer" 

  Strongly Disagree   Female 45-64 No   

20/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 

  Disagree Not sure Male 13-19 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

research/ work/ 
study","To read/ 
relax","To 
volunteer" 

work/ study","To read/ 
relax" 

20/02/2023 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
research/ work/ 
study","To read/ 
relax" 

  "To attend an adult 
learning course" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 

20/02/2023 English No Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry" 

  "To use online reference 
resources, e.g. Ancestry" 

  Strongly Agree No Male 65+ No   

20/02/2023 English No Less than 
once a 
month 

"To borrow books"   "To borrow books","To find 
out information","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course" 

  Strongly Agree No Female 65+ No   

20/02/2023 English Yes Monthly "To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 
Stomp, Storytime)" 

  "To use free public 
computers and 
internet","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 No   

20/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To find 
out 
information","To 
attend a film club/ 
film makers club" 

  "To borrow books","Other 
(please specify below)" 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 

20/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Disagree No Female 30-44 No   

20/02/2023 English No Less than 
once a 
month 

"To use free public 
computers and 
internet","To find 
out information" 

  "To use free public 
computers and 
internet","To find out 
information" 

  Strongly Disagree No Prefer not 
to say 

45-64     

20/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 

  "To borrow books","To use 
free Wi-Fi","To read/ relax" 

  Strongly Disagree Yes Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and internet","To 
read/ relax" 

20/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Female 65+     

20/02/2023 English Yes Weekly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Disagree No Female 20-29 No   

20/02/2023 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
author events/ 
special events" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events" 

  Strongly Disagree Yes Female 30-44 No   

20/02/2023 English Yes Daily "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To attend a 
job club/ job 
fair","To attend 
author events/ 
special events" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
little 

20/02/2023 English Yes Monthly "To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
meet people","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

20/02/2023 English Yes Daily "To borrow 
books","To 
research/ work/ 
study","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Disagree Yes Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Knit & Natter, 
Jigsaw Swap)" 

20/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","Other 
(please specify 
below)" 

I would also like to use the 
library  more  but  family crisis 
prevents me. In the past I have 
used the service once a week. 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course" 

  Strongly Disagree Not sure Female 45-64 No   

20/11/2022 English No Never         Strongly Disagree   Female 45-64 No   

20/11/2022 English Yes Weekly "To borrow 
books","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
meet people","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 65+ No   

20/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 

  Strongly Disagree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

20/12/2022 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
research/ work/ 
study","To read/ 
relax","To attend 
author events/ 
special events","To 
volunteer" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 

  Strongly Disagree Yes Prefer not 
to say 

30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

20/12/2022 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree No Male 65+ Yes No 

20/12/2022 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a film club/ 
film makers club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To meet 
people","To read/ 
relax","To attend author 
events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 65+ No   

20/12/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book club" 

  Strongly Disagree Not sure Male 45-64 Yes   

20/12/2022 English Yes Weekly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

20/12/2022 English No Less than 
once a 
month 

"To meet 
people","To read/ 
relax" 

  "To use free Wi-Fi","To find 
out information","To 
research/ work/ study","To 
meet people","To read/ 
relax" 

  Strongly Agree No Male 30-44 No   

20/12/2022 English Yes Fortnightly "To use free public 
computers and 
internet","To 
research/ work/ 
study","Other 
(please specify 
below)" 

Printing and Scanning "To use free public 
computers and 
internet","To find out 
information","To research/ 
work/ study","Other 
(please specify below)" 

Printing and Scanning Strongly Disagree Not sure Male 20-29 No   

21/01/2023 English No Never "To use free Wi-Fi"   "To use free Wi-Fi"   Neither Agree nor Disagree Yes Female 13-19 No   

21/01/2023 English Not sure Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 No   

21/01/2023 English Not sure Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Strongly Disagree No Prefer not 
to say 

30-44 No   

21/01/2023 English No Never "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","School visit/ 
Nursery visit" 

  "To attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To volunteer" 

  Strongly Disagree No Male 30-44 No   

21/01/2023 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree Yes Male 30-44 No   

21/01/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
meet people","To 
attend author 
events/ special 
events" 

  "To borrow books"   Disagree No Female 65+     

21/01/2023 English   Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Agree Not sure Male 65+ Yes Yes, limited a 
lot 

21/01/2023 English   Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 

  Strongly Disagree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

21/01/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information","To read/ 
relax" 

  Strongly Disagree Not sure Male 45-64 No   

21/01/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To find 
out information","To meet 
people" 

  Strongly Disagree Not sure Male 45-64 No   

21/01/2023 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax","To 
attend a film club/ 
film makers 
club","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course","To 
attend a job club/ job 
fair","To receive digital 
support from library staff/ 
Digital Champions","To use 
Library Service at 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

21/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Disagree No Female 45-64 No   

21/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Disagree No Female 30-44 No   

21/01/2023 English No Less than 
once a 
month 

"To find out 
information","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "Other (please specify 
below)" 

All Strongly Disagree No Male 30-44 No   

21/01/2023 English No Never "Other (please 
specify below)" 

Haven't been in there for 
about 30 years 

"Other (please specify 
below)" 

Nothing Strongly Agree No Female 30-44 No   

21/01/2023 English Not sure Daily "Other (please 
specify below)" 

To sniff the books "Other (please specify 
below)" 

To sniff the books Strongly Agree Not sure Prefer to 
self-
describe 

65+ Yes Yes, limited a 
lot 

21/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To research/ work/ 

  Strongly Disagree Not sure Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

use free Wi-Fi","To 
find out 
information","To 
meet people","To 
attend a job club/ 
job fair" 

study","To meet 
people","To attend a job 
club/ job fair" 

21/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Male 45-64 No   

21/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To read/ 
relax" 

  "To borrow books","To find 
out information","To read/ 
relax" 

  Disagree Not sure Female 45-64 No   

21/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
lot 

21/02/2023 English No Never         Strongly Agree No Female 30-44 No   

21/02/2023 English Yes Weekly "To borrow music 
CDs, DVDs or audio 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To use free public 
computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To meet 
people","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend author events/ 
special events" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

21/02/2023 English Not sure Fortnightly "To borrow 
books","To read/ 
relax","To attend 
early years story/ 
rhyme times (Baby 

  "To borrow books","To 
read/ relax","To attend 
early years story/ rhyme 
times (Baby Bounce and 

  Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

21/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Disagree Yes Female 65+ No   

21/02/2023 English No Weekly "To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Yes Female 45-64 No   

21/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To meet 
people","To attend 
a film club/ film 
makers club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To meet 
people","To attend a film 
club/ film makers club" 

  Strongly Disagree Not sure Male 45-64 No   

21/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend a 
film club/ film makers club" 

  Strongly Disagree Yes Male 45-64 No   

21/02/2023 English Yes Weekly "To borrow 
books","To meet 
people","To attend 
a community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 

  "To borrow books","To 
meet people","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 

  Strongly Disagree No Male 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Science Club, Duel, 
Dungeons & Dragons)" 

21/02/2023 English Yes Less than 
once a 
month 

"To attend author 
events/ special 
events" 

  "To attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree No Female 30-44 No   

21/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 

  Strongly Agree No Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

21/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a job club/ 
job fair" 

  "To borrow books"   Strongly Disagree Not sure Female 65+ No   

21/02/2023 English No Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure   45-64 No   

21/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend a job club/ 
job fair","To receive 
digital support from 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club" 

  Strongly Disagree Not sure Male 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

library staff/ Digital 
Champions","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

21/02/2023 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend 
author events/ 
special events","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ 
relax","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Female 30-44 Yes Yes, limited a 
little 

21/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet" 

  Strongly Disagree Not sure Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

21/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To find 
out information","To read/ 
relax" 

  Strongly Disagree No Male 30-44 Yes Yes, limited a 
little 

21/02/2023 English No Fortnightly "To use free Wi-
Fi","To find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

      Strongly Disagree   Male 65+ Yes Yes, limited a 
little 

21/02/2023 English Not sure Less than 
once a 
month 

"Other (please 
specify below)" 

cost of living event "To borrow books"   Strongly Agree No Female 45-64 No   

21/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
attend a job club/ 
job fair","To attend 
author events/ 
special 
events","Other 
(please specify 
below)" 

Use resources printer photo 
copier and research science 
and history 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 

  Strongly Disagree Yes Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

21/11/2022 English Yes Daily "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 20-29 No   

21/11/2022 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend NHS clinics/ 
drop-ins" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To attend an 
adult learning course" 

  Strongly Disagree No Male 45-64 Yes Yes, limited a 
lot 

21/11/2022 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Male 30-44 No   

21/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To read/ relax" 

  Strongly Disagree Not sure Female 30-44 No   

21/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree No Male 65+ No   

21/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To read/ 
relax" 

  Strongly Disagree Not sure Male 30-44 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax" 

21/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To 
research/ work/ study","To 
meet people","To read/ 
relax" 

  Disagree Not sure Female 30-44 Yes Yes, limited a 
little 

21/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree Yes Female 65+ Yes Yes, limited a 
little 

21/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Disagree No Female 30-44 No   

21/11/2022 English Yes Weekly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 20-29 No   

21/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
meet people","To read/ 
relax" 

  Strongly Disagree Not sure Female 30-44 No   

21/11/2022 English Yes Never "Other (please 
specify below)" 

I haven't visited in over a 
decade due to working 
elsewhere, but was a regular 
customer previously. 

"To borrow books","To 
research/ work/ study" 

  Agree No Female 45-64 Yes Yes, limited a 
little 

21/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
meet people" 

  "To use free public 
computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Agree Not sure Female 45-64 No   

22/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 

  "To borrow books","To use 
free Wi-Fi","To find out 

  Disagree No Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and internet","To 
find out 
information","To 
read/ relax" 

information","To read/ 
relax" 

22/01/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend an adult 
learning course" 

  Strongly Disagree No Female 30-44 Yes Yes, limited a 
lot 

22/01/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ No   

22/01/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet" 

  Strongly Disagree Not sure Female 45-64 No   

22/01/2023 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure   65+     

22/01/2023 English No Less than 
once a 
month 

"To research/ work/ 
study" 

  "To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend author 
events/ special events" 

  Strongly Disagree Not sure Female 30-44 Yes No 

22/01/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","School 
visit/ Nursery visit" 

  "To borrow books","To 
read/ relax","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Female 65+ No   

22/01/2023 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Agree No Female 65+ No   

22/01/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree Yes Female   Yes   

22/01/2023 English Yes Weekly "Other (please 
specify below)" 

To ask when the display 
boards will be put up again on 
the stairs, for artists/designers 
like myself. 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","Other 
(please specify below)" 

Exhibitions by artists when the 
dispaly boards were actually there. 

Strongly Disagree Yes Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

22/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
job club/ job 
fair","School visit/ 
Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
attend author events/ 
special events","To 
volunteer","School visit/ 
Nursery visit" 

  Strongly Disagree Yes Male 30-44 Yes Yes, limited a 
little 

22/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
attend a film club/ 
film makers club" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+ No   

22/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To read/ 
relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To read/ 
relax" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

22/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
Wi-Fi","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a film club/ film 
makers club","To attend an 
adult learning course","To 
attend author events/ 
special events","To 
volunteer","To receive 
digital support from library 
staff/ Digital 
Champions","To use Library 
Service at Home","School 
visit/ Nursery visit" 

  Strongly Disagree Not sure Male 30-44 No   

22/02/2023 English No Never         Strongly Agree No Male 30-44 No   

22/02/2023 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree No Male 30-44 No   

22/02/2023 English Yes Never "To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

22/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
research/ work/ 
study","To attend 
an adult learning 
course","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 No   

22/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
read/ relax","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
author events/ 
special events" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Agree Not sure Female 20-29 No   

22/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To meet 
people" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Disagree Not sure Female 13-19 No   

22/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To meet 
people" 

  Strongly Disagree Not sure Female 65+ No   

22/02/2023 English Yes Less than 
once a 
month 

"To use free Wi-
Fi","To find out 
information","To 
meet people" 

  "To use free Wi-Fi","To find 
out information","To meet 
people" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

22/02/2023 English Not sure Fortnightly "To use free Wi-
Fi","To use online 
reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 

  Strongly Disagree Not sure Prefer not 
to say 

45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend a 
job club/ job 
fair","To receive 
digital support from 
library staff/ Digital 
Champions","To 
attend NHS clinics/ 
drop-ins" 

work/ study","To meet 
people","To attend a 
reading group/ writers 
group/ book club","To 
attend a film club/ film 
makers club","To receive 
digital support from library 
staff/ Digital Champions" 

22/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To research/ 
work/ study","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

22/02/2023 English Yes Weekly "To borrow 
books","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 45-64 No   

22/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

22/02/2023 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend author 
events/ special 
events","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

22/02/2023 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 

  Strongly Disagree No Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
use Library Service 
at Home","To 
attend NHS clinics/ 
drop-ins","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

22/02/2023 English No Monthly "To find out 
information","To 
meet 
people","School 
visit/ Nursery visit" 

Story time "To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure Female 65+ Yes No 

22/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax","Other 
(please specify 
below)" 

To view film of Redditch 1957 
and local history event. This 
visit encouraged me to viist 
library in future. 

"To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To meet 
people","To read/ relax" 

  Strongly Disagree No Female 65+ No   

22/02/2023 English No Monthly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special events","To 
attend early years 

To use toilet facilities as there 
are no public toilets/baby 
changing facilities outside of 
the Kingfisher Centre 

"To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

To use toilet facilities Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

22/11/2022 English   Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To use 
Library Service at 
Home","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To receive digital 
support from library staff/ 
Digital Champions","To use 
Library Service at Home" 

  Agree No Male 30-44 No   

22/11/2022 English Yes Fortnightly "To borrow 
books","To read/ 
relax" 

  "To borrow books","To 
read/ relax" 

  Strongly Disagree No Female 45-64 No   

22/11/2022 English No Less than 
once a 
month 

"To attend author 
events/ special 
events","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 

  "To attend NHS clinics/ 
drop-ins" 

  Strongly Agree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

drop-ins, 1:1 
support, business 
databases, business 
networking)" 

22/11/2022 English No Never         Agree No Female 45-64 No   

22/12/2022 English Not sure Less than 
once a 
month 

"To research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi" 

  Strongly Agree No Male 13-19 No   

22/12/2022 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ No   

23/01/2023 English No Never "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To find 
out 
information","To 
attend an adult 
learning course" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course" 

  Strongly Disagree Yes Female 45-64 No   

23/01/2023 English No Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ No   

23/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Female 45-64 No   

23/01/2023 English Yes Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 30-44 No   

23/01/2023 English Yes Monthly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

23/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
NHS clinics/ drop-
ins","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend NHS clinics/ drop-
ins","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree No Female 30-44 No   

23/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To read/ 
relax","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  Neither Agree nor Disagree Yes Male 65+ No   

23/01/2023 English Yes Weekly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

23/01/2023 English Yes Fortnightly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree No Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

23/01/2023 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi" 

I have used lots of children's 
services when the family were 
younger. 

"To borrow books"   Strongly Disagree Not sure Female 45-64 No   

23/01/2023 English   Never "To research/ work/ 
study" 

  "To borrow books" Never books available though as a 
degree student! 

Strongly Agree No Female 45-64 No   

23/01/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To 
volunteer","To use 
Library Service at 
Home" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
use Library Service at 
Home","Other (please 
specify below)" 

Redditch walking group on 
alternate Fridays 

Strongly Disagree Yes Male 65+ Yes Yes, limited a 
lot 

23/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To find 
out information","To 
attend author events/ 
special events" 

  Strongly Disagree No Male 65+ Yes No 

23/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
research/ work/ 
study","To use BIPC 
(Business and IP 
Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend an adult 
learning course","To 
receive digital support from 
library staff/ Digital 
Champions","To use Library 
Service at Home","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Agree Yes Female 45-64 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

23/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 30-44 No   

23/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study","To meet 
people","To receive digital 
support from library staff/ 
Digital Champions","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 65+ No   

23/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To attend 
author events/ special 
events" 

  Strongly Disagree Yes Female 45-64 No   

23/02/2023 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 

  "To borrow books","To 
read/ relax","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 

  Strongly Disagree Not sure Female 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

23/02/2023 English Yes Monthly "To borrow 
books","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions","To use 
BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Yes Female 30-44 Yes Yes, limited a 
lot 

23/02/2023 English Yes Less than 
once a 
month 

"To find out 
information" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Disagree No Male 45-64 No   

23/02/2023 English Yes Weekly "To borrow 
books","To use free 

  "To use online reference 
resources, e.g. 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To 
volunteer" 

Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
volunteer" 

23/02/2023 English No Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend an 
adult learning 
course","To attend 
a job club/ job fair" 

  "To borrow books"   Strongly Disagree Not sure Female 20-29 Yes Yes, limited a 
lot 

23/02/2023 English Yes Daily "To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax" 

  "To read/ relax"   Strongly Disagree No Male 20-29 No   

23/02/2023 English Yes Weekly "To use free public 
computers and 
internet" 

  "To use free public 
computers and internet" 

  Strongly Disagree No Male 65+ No   

23/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax","To attend a 
library social connecting 
group (Old Redditch 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
attend author 
events/ special 
events" 

Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend author events/ 
special events" 

23/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree Yes Female 30-44 No   

23/02/2023 English Yes Monthly "To borrow 
books","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
meet people" 

  Neither Agree nor Disagree No Female 45-64 No   

23/02/2023 English No Never     "To use free Wi-Fi","To 
attend NHS clinics/ drop-
ins" 

  Strongly Agree No Female 30-44 Yes Yes, limited a 
lot 

23/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend a 
job club/ job fair" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study" 

  Strongly Disagree Not sure Male 45-64 No   

23/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ relax" 

  Strongly Disagree No Female 30-44 No   

23/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 

  Strongly Disagree Not sure Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

use free public 
computers and 
internet","To 
research/ work/ 
study" 

internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

23/02/2023 English No Less than 
once a 
month 

"To attend early 
years story/ rhyme 
times (Baby Bounce 
and Rhyme, Story, 
Joy & Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To receive 
digital support from library 
staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 

  Strongly Disagree No Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

23/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Strongly Disagree Not sure Male 65+ No   

23/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To attend a 
film club/ film 
makers club","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Disagree Not sure Male 45-64 No   

23/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 

  Strongly Disagree No Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

23/02/2023 English Yes Monthly "To meet 
people","To read/ 
relax","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To read/ relax","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Prefer not 
to say 

45-64 Yes Yes, limited a 
little 

23/02/2023 English No Never "Other (please 
specify below)" 

na "Other (please specify 
below)" 

na Agree No Male 45-64 No   

23/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
read/ relax","Other 
(please specify 
below)" 

With kids "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax","School visit/ 
Nursery visit" 

To have a warm safe space Strongly Disagree No Female 45-64 No   

23/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To attend a 
film club/ film 
makers club" 

To see the archives "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 

To see the archives Strongly Disagree Yes Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

23/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","Other 
(please specify 
below)" 

Walking group "To borrow books","To 
meet people","To read/ 
relax","Other (please 
specify below)" 

Walking group Strongly Disagree No Female 65+ No   

23/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow music CDs, 
DVDs or audio books","To 
use free public computers 
and internet","To use free 
Wi-Fi","To research/ work/ 
study","To read/ relax","To 
attend a job club/ job 
fair","To volunteer" 

  Disagree   Male 45-64 No   

23/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend an adult 
learning course","To attend 
a job club/ job fair","To 
attend NHS clinics/ drop-
ins","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 

  Neither Agree nor Disagree Not sure Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

24/01/2023 English Yes Fortnightly "To use free Wi-
Fi","To research/ 
work/ study","To 
meet people","To 
attend author 
events/ special 
events","To receive 
digital support from 
library staff/ Digital 
Champions" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree Yes Male 45-64 No   

24/01/2023 English Yes Fortnightly "To borrow books"   "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

24/01/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To find 
out information" 

  Strongly Agree Not sure Male 65+ No   

24/01/2023 English Yes Less than 
once a 
month 

"To bring children 
to library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

24/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Strongly Agree No Female 30-44 No   

24/01/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study" 

  "To find out 
information","To research/ 
work/ study" 

  Strongly Agree Not sure Male 30-44 No   

24/01/2023 English Yes Monthly "To borrow books"   "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend author events/ 
special events" 

  Strongly Disagree Yes Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

24/01/2023 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 30-44 No   

24/01/2023 English No Fortnightly "To use online 
reference 
resources, e.g. 
Ancestry","To read/ 
relax" 

  "To use online reference 
resources, e.g. Ancestry" 

  Strongly Agree No Female 45-64 No   

24/01/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend an adult 
learning 
course","To use 
Library Service at 
Home" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend an adult learning 
course","To receive digital 
support from library staff/ 
Digital Champions","To use 
Library Service at Home" 

  Strongly Disagree Yes Prefer to 
self-
describe 

45-64 No   

24/02/2023 English Yes Monthly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
attend a reading 
group/ writers 
group/ book club" 

  "To borrow books"   Strongly Disagree Yes Female 45-64 No   

24/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Disagree Not sure Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Ancestry","To find 
out information" 

24/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
research/ work/ 
study","To 
volunteer","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To use 
free public computers and 
internet","To 
volunteer","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Disagree Yes         

24/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend an 
adult learning 
course","To attend 
a job club/ job 
fair","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
attend NHS clinics/ drop-
ins","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

24/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information" 

  Disagree Not sure Male 45-64 No   

24/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To research/ 
work/ study","To read/ 
relax" 

  Strongly Disagree Not sure Female 45-64 No   

24/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To read/ 
relax" 

  "To borrow books","To 
read/ relax" 

  Strongly Agree No Prefer not 
to say 

13-19 No   

24/02/2023 English Yes Monthly "To borrow books"   "To borrow books"   Strongly Disagree No Male 65+ No   

24/02/2023 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To use 
Library Service at 
Home","To attend 
NHS clinics/ drop-
ins","To bring 
children to library 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club","To 
volunteer","To use Library 
Service at Home" 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

24/02/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Disagree No Female 45-64 Yes   

24/02/2023 English Yes Less than 
once a 
month 

"To find out 
information" 

  "To attend an adult 
learning course" 

  Strongly Agree No Female 65+ No   

24/02/2023 English Yes Weekly "To borrow 
books","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events" 

  "To borrow books","To find 
out information","To meet 
people","To attend a film 
club/ film makers club","To 
attend author events/ 
special events" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

24/02/2023 English Yes Fortnightly "To borrow 
books","To meet 
people","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books","To 
meet people","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, Storytime)" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

24/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

24/02/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To find 
out information" 

  Disagree Not sure Female 45-64 No   

24/02/2023 English Yes Weekly "To borrow 
books","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To read/ 
relax" 

  Strongly Disagree No Male 45-64 Yes Yes, limited a 
little 

24/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend a film club/ 
film makers club" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 

  Strongly Disagree Yes Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

24/02/2023 English Yes Fortnightly "To research/ work/ 
study","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community Group)" 

  "To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study" 

  Strongly Disagree No Female 45-64 No   

24/02/2023 English Yes Fortnightly "To meet 
people","To 
volunteer","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
research/ work/ study","To 
meet people","To 
volunteer","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 45-64 No   

24/02/2023 English Yes Monthly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

24/02/2023 English No Monthly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To research/ 
work/ study","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course","To volunteer","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 

  Strongly Disagree Yes Male 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

24/02/2023 English No Weekly "To use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To 
attend a job club/ 
job fair","Other 
(please specify 
below)" 

Job Centre "To use free public 
computers and 
internet","To use free Wi-
Fi" 

  Disagree No Male 45-64 Yes Yes, limited a 
little 

24/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free Wi-Fi","To 
find out 
information","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special 
events","Other 
(please specify 
below)" 

Keep warm "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To find out 
information","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a film club/ film 
makers club" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
lot 

24/02/2023 English Yes Fortnightly "To borrow 
books","To meet 
people","To read/ 
relax","To use BIPC 
(Business and IP 
Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","Other 

My Daughter enjoys visiting to 
read books, see other 
children, and spend time with 
mommy somewhere different 
and fun! 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
use Library Service at 

  Strongly Disagree Yes Female 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

(please specify 
below)" 

Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

24/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","Other 
(please specify 
below)" 

search old Redditch records 
from archive 

"To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events" 

  Strongly Disagree No Female 65+ No   

24/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend an 
adult learning 
course","To use 
Library Service at 
Home","Other 
(please specify 
below)" 

Producing exhibitions "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To attend an 
adult learning course","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","Other (please 
specify below)" 

Exhibitions Strongly Disagree Yes Male 65+ Yes Yes, limited a 
lot 

24/02/2023 English Yes Less than 
once a 
month 

"Other (please 
specify below)" 

Print facilities "Other (please specify 
below)" 

Print facilities Disagree No Male 20-29 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

24/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
read/ relax","To 
attend author 
events/ special 
events","Other 
(please specify 
below)" 

To complete this IMPORTANT 
survey 

"To borrow books","To use 
free public computers and 
internet","To find out 
information","To read/ 
relax","To attend author 
events/ special 
events","Other (please 
specify below)" 

To complete this VERY important 
survey 

Strongly Disagree No Prefer not 
to say 

      

24/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend a 
film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
author events/ 
special events","To 
use Library Service 
at Home","School 
visit/ Nursery visit" 

To see the archives "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend author events/ 
special events","To 
volunteer","To receive 
digital support from library 
staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","Other (please 
specify below)" 

To view the archives Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
lot 

24/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
meet people","To 
volunteer" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To meet people","To 
volunteer" 

  Strongly Disagree Yes Female 45-64 No   

24/11/2022 English No Never "Other (please 
specify below)" 

Dont go     Disagree No Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

24/11/2022 English Yes Monthly "To borrow 
books","Other 
(please specify 
below)" 

Have been volunteer. Also use 
online services, Birmingham 
Library too as can access 
current magazines and papers 
of interest 

"To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To attend 
author events/ special 
events","To volunteer" 

  Strongly Disagree Yes Male 65+ No   

24/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+     

25/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree Not sure Female 45-64 Yes Yes, limited a 
lot 

25/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Disagree No Female 45-64 No   

25/01/2023 English No Never         Strongly Agree No Male 45-64 No   

25/01/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To 
research/ work/ study","To 
meet people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club" 

  Strongly Disagree Yes Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

25/01/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information","To read/ 
relax" 

  Strongly Disagree Yes Female 30-44     

25/01/2023 English Yes Weekly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Disagree No Female 30-44 No   

25/01/2023 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet","To use 
free Wi-Fi" 

  "To use free public 
computers and internet" 

  Strongly Agree No Male 30-44 No   

25/01/2023 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend a 
reading group/ 
writers group/ book 
club" 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club" 

  Strongly Disagree Not sure Female 30-44 No   

25/01/2023 English No Monthly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

  "To borrow books"   Strongly Disagree No Male 30-44 No   

25/01/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
a community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community Group)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To meet people" 

  Disagree Not sure Male 65+ Yes Yes, limited a 
little 

25/01/2023 English Not sure Never         Strongly Agree No Male 45-64 No   

25/01/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Disagree Not sure Male 45-64 No   

25/01/2023 English No Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Agree No Male 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

25/01/2023 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Disagree No Female 65+ Yes Yes, limited a 
little 

25/01/2023 English Yes Never "To find out 
information" 

      Strongly Agree No Female 65+ No   

25/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To receive digital 
support from library staff/ 
Digital Champions" 

  Strongly Disagree Yes Male 65+ Yes Yes, limited a 
lot 

26/01/2023 English Yes Monthly "To borrow 
books","To attend a 
reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male 30-44 No   

26/01/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree No Female 65+ Yes Yes, limited a 
little 

26/01/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 

  "To borrow books"   Strongly Agree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Dungeons & 
Dragons)" 

26/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To find out 
information" 

  Strongly Disagree No Male 45-64 No   

26/11/2022 English Not sure Less than 
once a 
month 

"To research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study" 

  Strongly Agree Not sure Male 13-19 No   

26/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Agree Not sure Female 45-64 No   

26/11/2022 English No Never         Strongly Agree No Female 45-64 No   

26/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To find 
out information" 

  Strongly Agree Yes Female 45-64 No   

26/11/2022 English Not sure Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 No   

26/11/2022 English Yes Weekly "To borrow 
books","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Agree Not sure Female 30-44 No   

26/11/2022 English   Monthly "To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 No   

26/11/2022 English Yes Monthly "To borrow 
books","To attend 
author events/ 
special events","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)" 

  Strongly Agree No Female 45-64 No   

26/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To meet 
people","To attend 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study","To meet 
people","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend NHS clinics/ drop-
ins","To attend early years 

  Strongly Disagree Not sure Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

author events/ 
special events" 

story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

26/11/2022 English No Never         Strongly Agree No Male 30-44 Yes Yes, limited a 
little 

26/11/2022 English Yes Weekly "To use free Wi-
Fi","To read/ relax" 

  "To use free Wi-Fi","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Neither Agree nor Disagree No Male 65+ No   

26/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree   Male 45-64 No   

26/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 No   

26/11/2022 English No Less than 
once a 
month 

"To find out 
information" 

  "To find out information"   Neither Agree nor Disagree Not sure Female 45-64 No   

26/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Agree No Female 45-64 Yes Yes, limited a 
lot 

27/01/2023 English Yes Weekly "To attend an adult 
learning course" 

  "To borrow books","To 
meet people","To attend an 
adult learning course" 

  Strongly Disagree No Female 65+ No   

27/01/2023 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 

  Agree No Female 30-44 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

27/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To attend an adult 
learning course","To 
volunteer" 

  Strongly Disagree No Female 65+ No   

27/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend a job club/ 
job fair","To attend author 
events/ special events" 

  Strongly Disagree Not sure Female 45-64 No   

27/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
meet people","To 
read/ relax","To 
attend author 
events/ special 
events","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To meet 
people","To read/ 
relax","To attend author 
events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Male Under 
13 

No   

27/02/2023 English Yes Weekly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 
attend author 
events/ special 
events","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend author 
events/ special events","To 
use BIPC (Business and IP 
Centre) Worcestershire 
business resources/ 
services (business drop-ins, 
1:1 support, business 
databases, business 
networking)" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

support, business 
databases, business 
networking)" 

27/02/2023 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
reading group/ 
writers group/ book 
club","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To attend author 
events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Female Under 
13 

No   

27/02/2023 English Yes Fortnightly "To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To read/ 
relax","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree   Female 65+ Yes Yes, limited a 
little 

27/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
read/ relax","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

  "To borrow books","To find 
out information","To read/ 
relax","To receive digital 
support from library staff/ 
Digital Champions" 

  Strongly Disagree Not sure Female 65+ Yes Yes, limited a 
little 

27/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To receive 
digital support from library 
staff/ Digital Champions" 

  Disagree No Female 65+ Yes Yes, limited a 
little 

27/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
attend NHS clinics/ 
drop-ins" 

online reference resources, 
e.g. Ancestry","To find out 
information" 

27/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend an 
adult learning 
course","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To find 
out information","To 
research/ work/ study","To 
read/ relax","To use Library 
Service at Home","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 65+ No   

27/02/2023 English Yes Weekly "To attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To meet people","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Agree Not sure Male 45-64 Yes Yes, limited a 
little 

27/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community Group)" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 
work/ study" 

  Strongly Disagree No Male 65+ No   

27/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To find 
out information","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Male 65+ Yes Yes, limited a 
little 

27/02/2023 English Yes Fortnightly "To borrow 
books","To attend a 
library social 

  "To borrow books"   Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

27/02/2023 English Yes Monthly "To borrow 
books","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend 
author events/ 
special events","To 
attend NHS clinics/ 
drop-ins" 

  "To borrow books","To 
attend a reading group/ 
writers group/ book 
club","To attend author 
events/ special events","To 
attend NHS clinics/ drop-
ins" 

  Strongly Disagree No Female 65+ No   

27/02/2023 English No Never         Strongly Disagree No Male 65+ No   

27/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
meet people","To 
read/ relax" 

  "To borrow books","To find 
out information","To meet 
people","To read/ relax" 

  Strongly Disagree Not sure Female 65+ No   

27/02/2023 English No Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a reading group/ 
writers group/ book 
club","To attend a 
film club/ film 
makers club","To 

  "To borrow books","To use 
free Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To bring children 
to library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

  Strongly Disagree No Female 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
volunteer","To 
receive digital 
support from library 
staff/ Digital 
Champions","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
use Library Service 
at Home","To 
attend NHS clinics/ 
drop-ins","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery 
visit","Other (please 
specify below)" 

27/02/2023 English Yes Less than 
once a 
month 

"To find out 
information","To 
attend author 
events/ special 
events" 

  "To find out information"   Strongly Disagree Not sure Female 65+ No   

27/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree No Male 65+ No   

27/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Female 65+     



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

27/02/2023 English Yes Weekly "To borrow 
books","To read/ 
relax" 

  "To borrow books"       Male 65+ Yes Yes, limited a 
little 

27/02/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information","To read/ 
relax" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

27/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
meet people","To 
read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend an adult 
learning 
course","To receive 
digital support from 
library staff/ Digital 
Champions","To 
attend NHS clinics/ 
drop-ins","Other 
(please specify 
below)" 

To helpa nd get information 
face to face 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a film club/ film 
makers club","To attend an 
adult learning course","To 
receive digital support from 
library staff/ Digital 
Champions","To attend 
NHS clinics/ drop-
ins","Other (please specify 
below)" 

To speak to a human not a 
machine 

Strongly Disagree Not sure         

27/11/2022 English Yes Weekly "To use free public 
computers and 
internet" 

  "To use free public 
computers and internet" 

  Strongly Disagree No     Yes Yes, limited a 
little 

27/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To meet 
people","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Female 65+ No   

27/11/2022 English Yes Never         Agree No Female 30-44 No   

27/11/2022 English Yes Monthly "Other (please 
specify below)" 

Local history exhibitions "To borrow books","To 
research/ work/ study" 

  Strongly Agree No Male 20-29 No   

27/11/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
read/ relax","Other 
(please specify 
below)" 

Look at and borrow maps.   
Browse many 
shelves/sections. 

"To borrow books","To find 
out information","Other 
(please specify below)" 

Refer to previous answer. Strongly Disagree No Prefer not 
to say 

      



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

27/12/2022 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books"   Strongly Disagree Not sure Female 65+ No   

27/12/2022 English No Never "To borrow 
books","To attend a 
reading group/ 
writers group/ book 
club" 

  "To borrow books"   Strongly Disagree No Male 30-44 Yes No 

27/12/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
read/ relax" 

  "To use free public 
computers and internet" 

  Strongly Disagree Not sure Female 30-44 Yes Yes, limited a 
lot 

28/01/2023 English No Never "To find out 
information" 

  "To meet people"   Strongly Agree No Female 45-64 No   

28/01/2023 English Yes Fortnightly "To use free public 
computers and 
internet","To use 
free Wi-Fi","To find 
out 
information","To 
research/ work/ 
study","To attend a 
job club/ job 
fair","To receive 
digital support from 
library staff/ Digital 
Champions" 

  "To use free public 
computers and 
internet","To find out 
information","To research/ 
work/ study","To use 
Library Service at Home" 

  Strongly Disagree Not sure Male 45-64 Yes Yes, limited a 
lot 

28/01/2023 English No Less than 
once a 
month 

"To read/ 
relax","Other 
(please specify 
below)" 

Admire the architecture "To read/ relax"   Strongly Disagree No Prefer not 
to say 

30-44 No   

28/01/2023 English Yes Daily "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To use 
Library Service at 
Home","To attend 
NHS clinics/ drop-
ins" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
Wi-Fi","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend author 
events/ special events","To 
volunteer","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 

Just to visit the library because its 
such a nice building and meeting 
space to meet friends and the staff 
are so friendly. 

Strongly Disagree Yes Male 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
NHS clinics/ drop-
ins","Other (please specify 
below)" 

28/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To find 
out 
information","To 
research/ work/ 
study","To use BIPC 
(Business and IP 
Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Male 30-44 No   

28/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
meet people","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To attend 
early years story/ rhyme 
times (Baby Bounce and 
Rhyme, Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree No Female 65+ No   

28/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 

  "To borrow books","To use 
free public computers and 
internet","To find out 

  Strongly Disagree   Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

and internet","To 
use free Wi-Fi","To 
find out 
information","To 
research/ work/ 
study" 

information","To research/ 
work/ study","To meet 
people","To read/ relax" 

28/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Male 65+ No   

28/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
meet people","To 
read/ relax","To 
attend a reading 
group/ writers 
group/ book 
club","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To meet 
people","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male Under 
13 

No   

28/02/2023 English Not sure Less than 
once a 
month 

"To use online 
reference 
resources, e.g. 
Ancestry","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To meet people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend author events/ 
special events" 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Weekly "To borrow 
books","To meet 
people" 

  "To borrow books","To 
meet people","To read/ 
relax" 

  Strongly Disagree No Female 65+ No   

28/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To find 
out 
information","To 
meet people","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information","To meet 
people","To read/ 
relax","To attend a library 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

read/ relax","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
receive digital 
support from library 
staff/ Digital 
Champions" 

social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
receive digital support from 
library staff/ Digital 
Champions","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

28/02/2023 English                         

28/02/2023 English Yes Daily "To borrow 
books","To meet 
people","To read/ 
relax" 

  "To borrow books","To 
read/ relax" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

28/02/2023 English Yes Weekly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Never "To use Library 
Service at Home" 

  "To borrow music CDs, 
DVDs or audio books" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

28/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To meet 
people","To attend 
a community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 
an adult learning 
course","To receive 
digital support from 
library staff/ Digital 
Champions","To use 
Library Service at 
Home" 

  "To borrow books","To find 
out information","To 
research/ work/ study" 

  Strongly Disagree Not sure Female 65+ No   

28/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 

  Strongly Disagree Not sure Female 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a film club/ film 
makers club","To 
attend an adult 
learning 
course","To attend 
a job club/ job 
fair","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To attend early 
years story/ rhyme times 
(Baby Bounce and Rhyme, 
Story, Joy & Rhyme, Story 
Stomp, Storytime)","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

28/02/2023 English Yes Weekly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree   Female 65+ No   

28/02/2023 English Yes Weekly     "To borrow books","To find 
out information","To meet 
people","To read/ 
relax","To attend a film 
club/ film makers club" 

  Disagree Not sure Female 65+ No   

28/02/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi" 

  "To borrow books"   Strongly Disagree No         

28/02/2023 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To read/ 
relax" 

  Strongly Disagree No Male 45-64 No   

28/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
read/ relax","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To read/ 
relax" 

  Neither Agree nor Disagree Yes Male 65+ Yes No 

28/02/2023 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To find out 

  "To borrow books","To use 
free Wi-Fi","To meet 
people","To read/ 

  Strongly Disagree No Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

information","To 
meet people","To 
read/ relax","To 
attend author 
events/ special 
events","To attend 
early years story/ 
rhyme times (Baby 
Bounce and Rhyme, 
Story, Joy & Rhyme, 
Story Stomp, 
Storytime)" 

relax","To attend author 
events/ special events","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

28/02/2023 English Yes Weekly "To borrow 
books","To find out 
information" 

      Strongly Disagree No Male 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Monthly "To borrow 
books","To find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To attend 
author events/ special 
events" 

  Agree Yes Prefer not 
to say 

45-64 Yes No 

28/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
use free Wi-Fi","To 
find out 
information","To 
meet people" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To find out 
information","To meet 
people" 

  Strongly Disagree Not sure Female 45-64 No   

28/02/2023 English Yes Weekly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Strongly Disagree No Prefer not 
to say 

  Yes Yes, limited a 
lot 

28/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

  Strongly Disagree Not sure Male 65+ No   

28/02/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
meet people","To 
read/ relax","To 
attend author 
events/ special 
events" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To meet 
people","To read/ 
relax","To attend author 
events/ special events" 

  Strongly Agree Yes Female 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 

  Strongly Disagree Yes Male 20-29 Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

study","To read/ 
relax","To attend an 
adult learning 
course","To use 
BIPC (Business and 
IP Centre) 
Worcestershire 
business resources/ 
services (business 
drop-ins, 1:1 
support, business 
databases, business 
networking)" 

Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

28/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
read/ relax","To 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information" 

  Strongly Disagree Yes Female 45-64 Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend author 
events/ special 
events" 

28/02/2023 English Yes Fortnightly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers club" 

  "To borrow books","To use 
free public computers and 
internet","To find out 
information","To attend a 
film club/ film makers club" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Weekly "To borrow 
books","To find out 
information","To 
read/ relax","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Strongly Disagree Not sure         

28/02/2023 English Yes Weekly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Disagree Not sure Female 65+ No   

28/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ No   

28/02/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Female 65+ No   

28/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To find out 
information","To research/ 
work/ study" 

  Disagree No Male 65+ No   

28/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To find out 
information","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

Ancestry","To find 
out 
information","To 
attend author 
events/ special 
events","To receive 
digital support from 
library staff/ Digital 
Champions" 

28/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To meet 
people","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 65+ No   

28/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

28/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a reading 
group/ writers 
group/ book 
club","To attend an 
adult learning 
course","To receive 
digital support from 
library staff/ Digital 
Champions" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend an adult 
learning course","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions" 

  Disagree Not sure Female 65+ No   

28/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information" 

  "To borrow books","To find 
out information" 

  Disagree No Male 65+ No   

28/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 
meet people" 

  "To borrow books","To use 
free public computers and 
internet","To meet people" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

28/02/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry","To find out 

  Strongly Disagree Yes Female 65+ Yes Yes, limited a 
little 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study","To read/ 
relax" 

information","To research/ 
work/ study","To read/ 
relax" 

28/02/2023 English No Less than 
once a 
month 

          No Female 65+ Yes Yes, limited a 
lot 

28/02/2023 English Yes Weekly "To borrow 
books","To attend a 
library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

  "To borrow books","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree   Female 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Monthly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
read/ relax" 

  "To borrow books","To find 
out information" 

  Strongly Disagree Not sure Male 45-64 No   

28/02/2023 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information" 

      Female 45-64 No   

28/02/2023 English No Never "To use Library 
Service at Home" 

  "To use Library Service at 
Home" 

  Agree No Female 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Never "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
Library Service at Home" 

  Neither Agree nor Disagree No         

28/02/2023 English Yes Never "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use Library Service 
at Home" 

  "To borrow books","To use 
Library Service at Home" 

      Female 65+ Yes Yes, limited a 
lot 

28/02/2023 English No Weekly "Other (please 
specify below)" 

photocopying "To meet people","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)" 

  Strongly Disagree No Male 65+ Yes Yes, limited a 
lot 

28/02/2023 English No Monthly "To find out 
information","To 
meet people","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
an adult learning 
course","Other 
(please specify 
below)" 

To see Age UK for information 
and help 

"To borrow books","To use 
free public computers and 
internet","To find out 
information","To meet 
people","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend an adult learning 
course" 

  Strongly Disagree Yes Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

28/02/2023 English Yes Weekly "Other (please 
specify below)" 

work with young people "To borrow books","To 
meet people","To attend 
author events/ special 
events" 

  Strongly Agree Not sure Female 45-64 No   

28/02/2023 English Yes Weekly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend 
author events/ 
special events","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","Other 
(please specify 
below)" 

Local history collection and 
archives 

"To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To volunteer","To 
receive digital support from 
library staff/ Digital 
Champions","To use BIPC 
(Business and IP Centre) 
Worcestershire business 
resources/ services 
(business drop-ins, 1:1 
support, business 
databases, business 
networking)","To use 
Library Service at 
Home","To attend NHS 
clinics/ drop-ins","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit","Other 
(please specify below)" 

All these services are important Strongly Disagree Yes Female 45-64 No   

28/02/2023 English Yes Fortnightly "To borrow 
books","To find out 
information","To 

  "To borrow books","To find 
out information","To 
attend a library social 

I have included services I may 
want to use in the future 

Neither Agree nor Disagree Not sure Female 65+ No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend a film club/ 
film makers club" 

connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend a 
reading group/ writers 
group/ book club","To 
attend a film club/ film 
makers club","To attend an 
adult learning course","To 
attend author events/ 
special events","To use 
Library Service at 
Home","Other (please 
specify below)" 

28/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
read/ relax","Other 
(please specify 
below)" 

Local history "To borrow books","To use 
free public computers and 
internet","To find out 
information","To read/ 
relax","Other (please 
specify below)" 

Local history Strongly Disagree No Prefer not 
to say 

      

28/02/2023 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group 
(Reddi to Talk, 
Carers Careline 
Community 
Group)","To attend 
a film club/ film 
makers club" 

PHOTO COPYING / READ 
NEWSPAPERS, MAGAZINES 
AND BOOKS / EXHIBIT ART / 
EXHIBITION SPACE 

"To borrow books","To use 
free public computers and 
internet","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a 
community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a film club/ film 
makers club","To receive 
digital support from library 
staff/ Digital Champions" 

PHOTOCOPYING / EXHIBIT ART / 
READ NEWSPAPERS AND 
MAGAZINES 

Strongly Disagree Yes Female 65+ No   

28/02/2023 English Yes Weekly "To borrow music 
CDs, DVDs or audio 
books","To find out 
information","To 
meet people","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a film club/ 
film makers 
club","To attend 
author events/ 
special 
events","Other 
(please specify 
below)" 

To use bath room disabled "To borrow music CDs, 
DVDs or audio books","To 
find out information","To 
meet people","To attend a 
film club/ film makers 
club","To attend author 
events/ special events" 

To use bathroom disabled   Not sure Female 65+ Yes Yes, limited a 
little 

28/02/2023 English Yes Weekly "To borrow 
books","To use free 

use photocopier "To borrow books","To use 
free public computers and 

use hotocopier Strongly Disagree   Female 45-64 Yes No 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

public computers 
and 
internet","Other 
(please specify 
below)" 

internet","To find out 
information","Other 
(please specify below)" 

28/02/2023 English Not sure Never   Blind and house bound, cant 
use services 

  would like talking books mobile 
service 

Strongly Disagree No Female 65+ Yes Yes, limited a 
lot 

28/11/2022 English Yes Monthly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To use 
free Wi-Fi","To find out 
information","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 30-44 Yes Yes, limited a 
little 

28/11/2022 English Yes Fortnightly "To borrow 
books","To find out 
information","To 
research/ work/ 
study","To read/ 
relax" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To find out 
information","To research/ 
work/ study","To read/ 
relax" 

  Disagree Not sure Male 20-29 No   

28/11/2022 English   Less than 
once a 
month 

"To borrow 
books","To use free 
public computers 
and internet","To 
use online 
reference 
resources, e.g. 
Ancestry","To find 
out information" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To use Library 
Service at Home" 

  Strongly Disagree No Female 65+ Yes Yes, limited a 
little 

28/11/2022 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
free Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To find 
out 
information","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To use online 
reference resources, e.g. 
Ancestry","To find out 
information" 

    No Male 45-64 No   

28/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books"   Strongly Agree No Female 45-64 No   

28/11/2022 English Yes Weekly "To borrow 
books","To use free 
Wi-Fi","To find out 
information","To 
read/ relax","To 
attend a reading 
group/ writers 
group/ book 
club","To bring 

  "To borrow books","To use 
free Wi-Fi","To research/ 
work/ study","To read/ 
relax","To attend a reading 
group/ writers group/ book 
club","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 

  Strongly Disagree Yes Male 45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

Science Club, Duel, 
Dungeons & Dragons)" 

28/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
research/ work/ study" 

  Disagree Not sure Female 45-64 No   

28/11/2022 English Yes Less than 
once a 
month 

"To use free public 
computers and 
internet" 

  "To use free public 
computers and 
internet","To research/ 
work/ study" 

  Strongly Disagree No Female 45-64 Yes Yes, limited a 
lot 

28/11/2022 English Yes Less than 
once a 
month 

"To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Disagree Not sure Female 45-64 Yes No 

28/11/2022 English Yes Monthly "To borrow books"   "To borrow books","To 
borrow music CDs, DVDs or 
audio books" 

  Strongly Disagree No Female 65+ No   

28/11/2022 English Yes Monthly "To find out 
information","To 
research/ work/ 
study","To meet 
people","To attend 
a library social 
connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend author 
events/ special 
events","To 
volunteer","Other 
(please specify 
below)" 

To access the Library's  
archives when appropriate in 
connection with my interest in 
Local History 

"Other (please specify 
below)" 

Having access to the Library's 
archives 

Strongly Disagree Yes Male 65+ No   

28/12/2022 English Yes Weekly "To borrow 
books","To use free 
public computers 
and internet" 

  "To borrow books","To use 
free public computers and 
internet" 

  Strongly Disagree No Male 65+ No   

29/01/2023 English Yes Fortnightly "To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use free public 
computers and 
internet","To use 
online reference 
resources, e.g. 
Ancestry","To 
research/ work/ 
study","To attend a 
library social 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use free 
public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To attend a 
library social connecting 
group (Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

  Strongly Disagree Not sure Male 30-44 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

connecting group 
(Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a job club/ 
job fair" 

29/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
use online 
reference 
resources, e.g. 
Ancestry" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To use 
online reference resources, 
e.g. Ancestry" 

  Strongly Disagree No Male 45-64 No   

29/11/2022 English Yes Monthly "To borrow 
books","To find out 
information" 

  "To borrow books","To use 
online reference resources, 
e.g. Ancestry","To find out 
information","To research/ 
work/ study" 

    No Male 65+ No   

29/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To use free 
Wi-Fi","To use 
online reference 
resources, e.g. 
Ancestry","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, Storytime)" 

  "To borrow books","To use 
free public computers and 
internet","To use free Wi-
Fi","To use online reference 
resources, e.g. 
Ancestry","To find out 
information","To research/ 
work/ study","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a community social 
connecting group (Reddi to 
Talk, Carers Careline 
Community Group)","To 
attend a reading group/ 
writers group/ book 
club","To attend a film 
club/ film makers club","To 
attend an adult learning 
course","To attend a job 
club/ job fair","To attend 
author events/ special 
events","To receive digital 
support from library staff/ 
Digital Champions","To 
attend early years story/ 
rhyme times (Baby Bounce 
and Rhyme, Story, Joy & 
Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Not sure Female 45-64 Yes Yes, limited a 
little 

29/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To find out 
information","To 

  "To borrow books","To find 
out information","To read/ 
relax","To attend a library 

  Neither Agree nor Disagree No Female 65+ Yes Yes, limited a 
lot 



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)" 

social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)" 

29/12/2022 English Yes Weekly "To borrow 
books","To find out 
information","To 
meet people" 

  "To borrow books","To find 
out information","To meet 
people","To read/ relax" 

  Disagree Not sure Female 65+ No   

30/01/2023 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree Not sure Female 65+ No   

30/11/2022 English Yes Fortnightly "To borrow 
books","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)" 

  "To borrow books","To 
bring children to library 
events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & Dragons)" 

  Disagree No Female 65+ Yes Yes, limited a 
little 

30/11/2022 English Yes Fortnightly "To borrow books"   "To borrow books"   Strongly Disagree No Female 45-64 Yes Yes, limited a 
little 

30/11/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To attend 
an adult learning 
course" 

  "To borrow books"   Strongly Disagree No Female 30-44 No   

30/12/2022 English Yes Less than 
once a 
month 

"To borrow 
books","To borrow 
music CDs, DVDs or 
audio books","To 
find out 
information","To 
attend early years 
story/ rhyme times 
(Baby Bounce and 
Rhyme, Story, Joy & 
Rhyme, Story 
Stomp, 
Storytime)","To 
bring children to 
library events & 
activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To 
borrow music CDs, DVDs or 
audio books","To meet 
people","To read/ 
relax","To attend a library 
social connecting group 
(Old Redditch 
Reminiscencers, Knit & 
Natter, Jigsaw Swap)","To 
attend a reading group/ 
writers group/ book 
club","To attend early years 
story/ rhyme times (Baby 
Bounce and Rhyme, Story, 
Joy & Rhyme, Story Stomp, 
Storytime)","To bring 
children to library events & 
activities (Chatterbooks, 
Lego Club, Crafty Kids, Code 
Club, Science Club, Duel, 
Dungeons & Dragons)" 

  Strongly Disagree Yes Male 45-64 No   

31/01/2023 English Yes Monthly "To borrow 
books","To use free 
public computers 
and internet","To 
find out 
information","To 
research/ work/ 
study" 

  "To borrow books","To 
research/ work/ study" 

  Strongly Disagree No Female 45-64 No   

31/01/2023 English Yes Less than 
once a 
month 

"To borrow 
books","To 
research/ work/ 
study" 

  "To borrow books","To use 
free public computers and 
internet","To research/ 

  Strongly Disagree Not sure Prefer not 
to say 

45-64 No   



Date What language 
would you like 
to complete 
this survey in? 

Q1 Are you 
a library 
member? 

Q2 How 
frequently 
do you visit 
Redditch 
library? 

Q3 What do you 
visit Redditch 
library for? Tick all 
that apply  

Q3a (Other – please specify 
below) 

Q4 Which Library and 
Learning Services are a 
priority for you, tick all 
that apply  

Q4a (Other – please specify 
below) 

Q5 It is proposed that Redditch 
Library will be relocated to allow 
for the Redditch Town Plan to be 
realised. To what extent do you 
agree or disagree with the new 
location for the library being the 
Redditch Town Hall?  

Q9 Would you 
be interested 
in volunteering 
at Redditch 
Library? 

Q11 What 
best 
describes 
your 
gender?  

Q12 
What 
is your 
age? 

Q13 Do you 
have any 
long-
standing 
health 
condition or 
disability?  

Q14 Does this 
health 
condition or 
disability limit 
your day to 
day activities 
in any way? 

work/ study","To read/ 
relax" 

31/01/2023 English Yes Monthly "To find out 
information","To 
attend a library 
social connecting 
group (Old Redditch 
Reminiscencers, 
Knit & Natter, 
Jigsaw Swap)","To 
attend a community 
social connecting 
group (Reddi to 
Talk, Carers 
Careline 
Community 
Group)","To attend 
a job club/ job 
fair","To attend 
author events/ 
special events","To 
attend NHS clinics/ 
drop-ins","To bring 
children to library 
events & activities 
(Chatterbooks, Lego 
Club, Crafty Kids, 
Code Club, Science 
Club, Duel, 
Dungeons & 
Dragons)","School 
visit/ Nursery visit" 

  "To borrow books","To find 
out information","To 
attend a library social 
connecting group (Old 
Redditch Reminiscencers, 
Knit & Natter, Jigsaw 
Swap)","To attend a 
reading group/ writers 
group/ book club","To 
attend a job club/ job 
fair","To attend author 
events/ special events","To 
attend NHS clinics/ drop-
ins","To bring children to 
library events & activities 
(Chatterbooks, Lego Club, 
Crafty Kids, Code Club, 
Science Club, Duel, 
Dungeons & 
Dragons)","School visit/ 
Nursery visit" 

  Disagree Yes Female 45-64 Yes Yes, limited a 
little 

 


	Structure Bookmarks
	Redditch Library Appendix D Full Responses 
	Redditch Library Appendix D Full Responses 
	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	01/01/2023 
	01/01/2023 
	01/01/2023 
	01/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	  
	  

	  
	  

	  
	  

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a film club/ film makers club" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To attend an adult learning course","To attend a job club/ job fair" 
	"To attend an adult learning course","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend an adult learning course" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	01/02/2023 
	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To meet people","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","School visit/ Nursery visit" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & 
	"To borrow books","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons
	Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	"To borrow books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego
	work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, 

	  
	  

	"To borrow books","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities 
	"To borrow books","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	(Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	(Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	  
	  

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	  
	  

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet","To find out information" 
	"To use free public computers and internet","To find out information" 

	  
	  

	"To use free public computers and internet","To find out information" 
	"To use free public computers and internet","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 
	"To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free 
	"To borrow books","To use free 

	  
	  

	"To borrow books","To use online reference resources, 
	"To borrow books","To use online reference resources, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax" 
	public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax" 

	e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax" 
	e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax" 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study","To meet people" 
	"To borrow books","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To use Library Service at Home" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To use Library Service at Home" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To read/ relax","Other (please specify below)" 
	"To borrow books","To find out information","To read/ relax","Other (please specify below)" 

	Borrow jigsaw puzzles 
	Borrow jigsaw puzzles 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Bring my granddaughter to choose books and to read stories to her 
	Bring my granddaughter to choose books and to read stories to her 

	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 
	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Science Club, Duel, Dungeons & Dragons)" 
	Science Club, Duel, Dungeons & Dragons)" 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","Other (please specify below)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","Other (please specify below)" 

	I used to use other facilities when my children and grandson were younger. 
	I used to use other facilities when my children and grandson were younger. 

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	01/02/2023 
	01/02/2023 
	01/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","Other (please specify below)" 
	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","Other (please specify below)" 

	COUNSELLING 
	COUNSELLING 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","Other (please specify below)" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","Other (please specify below)" 

	Club/society meeting place. Educational resources 
	Club/society meeting place. Educational resources 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Prefer to self-describe 
	Prefer to self-describe 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	  
	  

	  
	  

	  
	  

	  
	  

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	  
	  

	  
	  

	  
	  

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To attend a reading group/ writers group/ book club" 
	"To borrow books","To find out information","To attend a reading group/ writers group/ book club" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	01/03/2023 
	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To attend an adult learning course" 
	"To borrow books","To find out information","To research/ work/ study","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	  
	  

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To find out information","To research/ work/ study","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions" 
	"To find out information","To research/ work/ study","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet","To find out information","To research/ work/ study","To attend an adult learning course" 
	"To use free public computers and internet","To find out information","To research/ work/ study","To attend an adult learning course" 

	  
	  

	"To use free public computers and internet","To find out information","To research/ work/ study","To attend an adult learning course" 
	"To use free public computers and internet","To find out information","To research/ work/ study","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	01/03/2023 
	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	  
	  

	  
	  

	  
	  

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	Above Indicated, Some I wish to use/have used, will again 
	Above Indicated, Some I wish to use/have used, will again 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	  
	  

	  
	  

	  
	  

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Stor
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Stor

	A welcoming place to meet and relax as well as borrowing books 
	A welcoming place to meet and relax as well as borrowing books 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To find out information","To attend author events/ special events","Other (please specify below)" 

	Gallery events 
	Gallery events 

	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","Other (please specify below)" 

	Art, photo displays 
	Art, photo displays 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/03/2023 
	01/03/2023 
	01/03/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","Other (please specify below)" 

	To look at the exhibitions and items of interest in cases and items and documents of local historic interest from the town’s archives (which should always be accessible to the people of Redditch) – in their physical, material state  - digitalised versions could be lodges in the Hive. We (local residents/researchers) need immediate access to local material - primary archives of local history including artefacts, newspapers, maps, directories, photographs, family collections and other printed ephemera which g
	To look at the exhibitions and items of interest in cases and items and documents of local historic interest from the town’s archives (which should always be accessible to the people of Redditch) – in their physical, material state  - digitalised versions could be lodges in the Hive. We (local residents/researchers) need immediate access to local material - primary archives of local history including artefacts, newspapers, maps, directories, photographs, family collections and other printed ephemera which g

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events" 

	This appears to be asking the same question as the previous page – I prioritise everything I do in Redditch Library. There is no point in doing things half-heartedly, so see previous replies. “To use BIPC….” and “To attend NHS…” - these two functions could be relocated to the Town Hall to fill the void. 
	This appears to be asking the same question as the previous page – I prioritise everything I do in Redditch Library. There is no point in doing things half-heartedly, so see previous replies. “To use BIPC….” and “To attend NHS…” - these two functions could be relocated to the Town Hall to fill the void. 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	01/12/2022 
	01/12/2022 
	01/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	02/01/2023 
	02/01/2023 
	02/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	02/01/2023 
	02/01/2023 
	02/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study","Other (please specify below)" 
	"To borrow books","To find out information","To research/ work/ study","Other (please specify below)" 

	Browse shelves - it is an interest. 
	Browse shelves - it is an interest. 

	"To borrow books","To find out information","Other (please specify below)" 
	"To borrow books","To find out information","Other (please specify below)" 

	to browse your shelves, maps etc. 
	to browse your shelves, maps etc. 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	  
	  

	  
	  

	  
	  


	02/01/2023 
	02/01/2023 
	02/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use Library Service at Home","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use Library Service at Home","Other (please specify below)" 

	use printer 
	use printer 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	use printer and photocopier 
	use printer and photocopier 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"School visit/ Nursery visit" 
	"School visit/ Nursery visit" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	02/02/2023 
	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi" 
	"To use free Wi-Fi" 

	  
	  

	"To use free Wi-Fi" 
	"To use free Wi-Fi" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To volunteer" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To attend author events/ special events" 
	"To attend author events/ special events" 

	  
	  

	"To attend a job club/ job fair","To attend author events/ special events" 
	"To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To use Library Service at Home" 
	"To borrow books","To find out information","To use Library Service at Home" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To bring children to library 
	"To borrow books","To research/ work/ study","To bring children to library 

	  
	  

	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, 
	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To find out information","To research/ work/ study","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","School visit/ Nursery visit" 
	"To borrow books","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference 
	"To borrow books","To use online reference 

	  
	  

	"To borrow books","To find out information","To read/ relax","To bring children to 
	"To borrow books","To find out information","To read/ relax","To bring children to 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	resources, e.g. Ancestry","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	resources, e.g. Ancestry","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions","To use 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions","To use 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To find out information","To research/ work/ study","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study","To meet people","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To research/ work/ study","To meet people","To attend author events/ special events","Other (please specify below)" 

	121 tuition in a quiet place 
	121 tuition in a quiet place 

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","Other (please specify below)" 
	"To use free public computers and internet","Other (please specify below)" 

	As and when I need the services 
	As and when I need the services 

	"To use free public computers and internet","To research/ work/ study","To attend NHS clinics/ drop-ins" 
	"To use free public computers and internet","To research/ work/ study","To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Do not use its services 
	Do not use its services 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	I used the library when I went back at nearly 40 years old to get my maths and English gcse 
	I used the library when I went back at nearly 40 years old to get my maths and English gcse 

	  
	  

	All of the above 
	All of the above 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/02/2023 
	02/02/2023 
	02/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry" 
	"To use online reference resources, e.g. Ancestry" 

	  
	  

	"To find out information" 
	"To find out information" 

	None 
	None 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	02/12/2022 
	02/12/2022 
	02/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	02/12/2022 
	02/12/2022 
	02/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/12/2022 
	02/12/2022 
	02/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	02/12/2022 
	02/12/2022 
	02/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	02/12/2022 
	02/12/2022 
	02/12/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To find out information","To meet people","To read/ relax" 
	"To find out information","To meet people","To read/ relax" 

	  
	  

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	02/12/2022 
	02/12/2022 
	02/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story 

	  
	  

	"To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, 
	"To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	02/12/2022 
	02/12/2022 
	02/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Bank 
	Bank 

	"Other (please specify below)" 
	"Other (please specify below)" 

	N/a 
	N/a 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend a reading group/ writers group/ book club" 
	"To borrow books","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books","To attend a reading group/ writers group/ book club" 
	"To borrow books","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To use free Wi-Fi" 
	"To use free Wi-Fi" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To volunteer" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To volunteer" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline 

	  
	  

	Disagree 
	Disagree 

	  
	  

	Prefer not to say 
	Prefer not to say 

	13-19 
	13-19 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Community Group)","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Community Group)","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	13-19 
	13-19 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To meet people" 
	"To borrow books","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	03/01/2023 
	03/01/2023 
	03/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don’t 
	I don’t 

	"Other (please specify below)" 
	"Other (please specify below)" 

	None 
	None 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To meet people","To attend a library social connecting group 
	"To meet people","To attend a library social connecting group 

	  
	  

	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch 
	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	(Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 
	(Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 

	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 
	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a job club/ job fair","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a job club/ job fair","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","To attend early years story/ rhyme times (Baby 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","To attend early years story/ rhyme times (Baby 

	  
	  

	"To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	"To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	"To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To find out information","To 
	"To borrow books","To use free Wi-Fi","To find out information","To 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dr
	information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dr


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To find out information","To meet people","To attend a film club/ film makers club","To attend author events/ special events" 
	"To use free Wi-Fi","To find out information","To meet people","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire busine
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire busine

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	If passing through 
	If passing through 

	"To use free Wi-Fi","To find out information","To read/ relax" 
	"To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	03/02/2023 
	03/02/2023 
	03/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To find out information","Other (please specify below)" 
	"To find out information","Other (please specify below)" 

	Walk past to access the Town Centre 
	Walk past to access the Town Centre 

	"To attend author events/ special events" 
	"To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a job club/ job fair" 
	"To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a job club/ job fair" 

	  
	  

	"To attend a job club/ job fair","To attend author events/ special events" 
	"To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	13-19 
	13-19 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free Wi-Fi","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To find out information","To research/ work/ study","School visit/ Nursery visit" 
	"To use free Wi-Fi","To find out information","To research/ work/ study","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	  
	  

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To research/ work/ study","To read/ relax","To attend a 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeon
	work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeon


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To read/ relax" 
	"To borrow books","To use free public computers and internet","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer to self-describe 
	Prefer to self-describe 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To research/ work/ study" 
	"To use free Wi-Fi","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To research/ work/ study","To read/ relax" 
	"To borrow books","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","To attend NHS clinics/ drop-ins" 
	research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","To attend NHS clinics/ drop-ins" 

	course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions" 
	course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions" 


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi" 
	"To borrow books","To use free Wi-Fi" 

	  
	  

	"To borrow books","To use free Wi-Fi" 
	"To borrow books","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Never been in 
	Never been in 

	"Other (please specify below)" 
	"Other (please specify below)" 

	None 
	None 

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	The whole library and its services are crucial! 
	The whole library and its services are crucial! 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use L
	group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use L

	course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring ch
	course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring ch


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events","To bring children to library events & 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events","To bring children to library events & 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group 

	These services are vital for the whole community benefit 
	These services are vital for the whole community benefit 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	(Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business reso
	(Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business reso


	03/12/2022 
	03/12/2022 
	03/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","Other (please specify below)" 

	To keep warm 
	To keep warm 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","Other (please specify below)" 

	To keep warm 
	To keep warm 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	04/01/2023 
	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	No 
	No 

	  
	  


	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To meet people" 
	"To use free public computers and internet","To use free Wi-Fi","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/01/2023 
	04/01/2023 
	04/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	04/02/2023 
	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins","School visit/ Nursery visit" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To find out information" 
	"To use free Wi-Fi","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To attend author events/ special events" 
	"To borrow books","To find out information","To attend author events/ special events" 

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 
	"To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	"To use free public computers and internet","To research/ work/ study" 
	"To use free public computers and internet","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To research/ work/ study","To meet people" 
	"To find out information","To research/ work/ study","To meet people" 

	  
	  

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To meet people","To read/ relax" 
	"To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	04/02/2023 
	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,
	attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To use Library Service at Home" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To use Library Service at Home" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	  
	  

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	History events 
	History events 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a f
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a f

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	Scout Group visits 
	Scout Group visits 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To attend author events/ special events" 
	"To attend author events/ special events" 

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	civic duties 
	civic duties 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don’t 
	I don’t 

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Haven’t been in years 
	Haven’t been in years 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don't use it anymore seems old and cold in the building 
	I don't use it anymore seems old and cold in the building 

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	04/02/2023 
	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Never visited 
	Never visited 

	"Other (please specify below)" 
	"Other (please specify below)" 

	N/a 
	N/a 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don't visit 
	I don't visit 

	"Other (please specify below)" 
	"Other (please specify below)" 

	None I do not use the library 
	None I do not use the library 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	04/02/2023 
	04/02/2023 
	04/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Visiting Archives Department,  which is not allowed to visit anymore (since December 2022). 
	Visiting Archives Department,  which is not allowed to visit anymore (since December 2022). 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Visiting Archives Department, which no longer allowed to access to it since last December. 
	Visiting Archives Department, which no longer allowed to access to it since last December. 

	Agree 
	Agree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	04/12/2022 
	04/12/2022 
	04/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	04/12/2022 
	04/12/2022 
	04/12/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	04/12/2022 
	04/12/2022 
	04/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend a film club/ film makers club" 
	"To borrow books","To find out information","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	04/12/2022 
	04/12/2022 
	04/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","Other (please specify below)" 

	Community Eventts 
	Community Eventts 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	04/12/2022 
	04/12/2022 
	04/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To borrow music CDs, DVDs or audio books","Other (please specify below)" 
	"To borrow music CDs, DVDs or audio books","Other (please specify below)" 

	BorrowBox member so tend to use library online 
	BorrowBox member so tend to use library online 

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	04/12/2022 
	04/12/2022 
	04/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","School visit/ Nursery visit" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To read/ relax","Other (please specify below)" 
	"To borrow books","To read/ relax","Other (please specify below)" 

	Lets my kids use and feel books 
	Lets my kids use and feel books 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	05/01/2023 
	05/01/2023 
	05/01/2023 
	05/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free Wi-Fi","To attend an adult learning course","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free Wi-Fi","To attend an adult learning course","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	05/01/2023 
	05/01/2023 
	05/01/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	"To use free Wi-Fi","To find out information","To meet people","To read/ relax" 
	"To use free Wi-Fi","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	05/01/2023 
	05/01/2023 
	05/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To meet people","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To use free Wi-Fi","To meet people","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/01/2023 
	05/01/2023 
	05/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To meet people","To attend a film club/ film makers club" 
	"To borrow books","To meet people","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	  
	  

	  
	  

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To find out information","To read/ relax" 
	"To find out information","To read/ relax" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	05/02/2023 
	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To read/ relax","To attend an adult learning course" 
	"To borrow books","To find out information","To read/ relax","To attend an adult learning course" 

	  
	  

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To read/ relax" 

	  
	  

	"To borrow books","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To find out information","To read/ relax","To attend author events/ special events" 
	"To find out information","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit","Other (please specify below)" 
	Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit","Other (please specify below)" 


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To meet people" 
	"To find out information","To meet people" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/02/2023 
	05/02/2023 
	05/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I have never used it 
	I have never used it 

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	05/12/2022 
	05/12/2022 
	05/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	  
	  

	  
	  


	05/12/2022 
	05/12/2022 
	05/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/12/2022 
	05/12/2022 
	05/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	05/12/2022 
	05/12/2022 
	05/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	05/12/2022 
	05/12/2022 
	05/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	05/12/2022 
	05/12/2022 
	05/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	archives 
	archives 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	06/02/2023 
	06/02/2023 
	06/02/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	06/02/2023 
	06/02/2023 
	06/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or 
	"To borrow books","To borrow music CDs, DVDs or 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	online reference resources, e.g. Ancestry","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	online reference resources, e.g. Ancestry","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	06/02/2023 
	06/02/2023 
	06/02/2023 

	English 
	English 

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	06/02/2023 
	06/02/2023 
	06/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	N/A 
	N/A 

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	06/02/2023 
	06/02/2023 
	06/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	"To borrow books","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To attend author events/ special events","Other (please specify below)" 

	Art or photograph exhibitions 
	Art or photograph exhibitions 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	06/02/2023 
	06/02/2023 
	06/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","Other (please specify below)" 

	Saturday morning film show for children 
	Saturday morning film show for children 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Saturday morning film show for children 
	Saturday morning film show for children 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/01/2023 
	07/01/2023 
	07/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To attend an adult learning course","To attend a job club/ job fair" 
	"To attend an adult learning course","To attend a job club/ job fair" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/02/2023 
	07/02/2023 
	07/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	13-19 
	13-19 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring child
	writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring child


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	  
	  

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free Wi-Fi","To find out information" 
	"To use free Wi-Fi","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	course","To attend a job club/ job fair","To attend author events/ special events","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	course","To attend a job club/ job fair","To attend author events/ special events","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 
	"To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To atten
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To atten

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Dungeons & Dragons)" 
	Dungeons & Dragons)" 

	library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To 
	"To borrow books","To use free public computers and internet","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Ki
	use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Ki

	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend
	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	  
	  

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	group/ book club","To attend a job club/ job fair" 
	group/ book club","To attend a job club/ job fair" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To meet people","To attend author events/ special events" 
	"To find out information","To meet people","To attend author events/ special events" 

	  
	  

	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 
	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To meet people","To read/ relax" 
	"To use free public computers and internet","To use free Wi-Fi","To meet people","To read/ relax" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to 
	"To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Talk, Carers Careline Community Group)","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to lib
	Talk, Carers Careline Community Group)","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to lib


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study","To read/ relax" 
	"To research/ work/ study","To read/ relax" 

	  
	  

	"To find out information","To read/ relax" 
	"To find out information","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	  
	  

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To find out information","To read/ relax" 
	"To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	  
	  

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To use Library Service at Home" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To use Library Service at Home" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery vi
	Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery vi


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free Wi-Fi","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to 
	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Duel, Dungeons & Dragons)" 
	Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Science Club, Duel, Dungeons & Dragons)" 
	Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use Library Service at Home" 
	"To borrow books","To use Library Service at Home" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To attend author events/ special events","School visit/ Nursery visit" 
	"To attend author events/ special events","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To volunteer","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To volunteer","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	Under 13 
	Under 13 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To meet people","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi" 
	"To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi" 
	"To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","School visit/ Nursery visit" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	13-19 
	13-19 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 
	club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To research/ work/ study","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	  
	  

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To volunteer" 
	"To borrow books","To volunteer" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend a reading group/ writers group/ book club" 
	"To borrow books","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books","To attend a reading group/ writers group/ book club" 
	"To borrow books","To attend a reading group/ writers group/ book club" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free Wi-Fi","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 
	"To use free Wi-Fi","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 

	  
	  

	"To use free Wi-Fi","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To use free Wi-Fi","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Ancestry","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ 
	Ancestry","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To research/ work/ study","To read/ relax" 
	"To borrow books","To research/ work/ study","To read/ relax" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To find out information" 
	"To borrow books","To use free Wi-Fi","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend an adult learning course" 
	"To borrow books","To attend an adult learning course" 

	  
	  

	"To attend an adult learning course" 
	"To attend an adult learning course" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet","To find out information","To meet people","To read/ relax" 
	"To use free public computers and internet","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To attend an adult learning course" 
	"To borrow books","To meet people","To attend an adult learning course" 

	  
	  

	"To borrow books","To attend an adult learning course","To attend author events/ special events" 
	"To borrow books","To attend an adult learning course","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To find out information" 
	"To borrow books","To use free public computers and internet","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To find out information" 
	"To use free public computers and internet","To find out information" 

	  
	  

	"To use free Wi-Fi","To attend a job club/ job fair" 
	"To use free Wi-Fi","To attend a job club/ job fair" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To read/ relax","To attend an adult learning course","To attend a job club/ job fair" 
	"To borrow books","To use free public computers and internet","To read/ relax","To attend an adult learning course","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi" 
	"To borrow books","To use free Wi-Fi" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive di
	information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive di


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet","To attend a job club/ job fair" 
	"To use free public computers and internet","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film ma
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film ma

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To use Library Service at Home","To attend NHS clinics/ drop-ins" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To use Library Service at Home","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To use Library Service at Home" 
	"To borrow books","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend NHS clinics/ drop-ins" 
	"To borrow books","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To find out information","To attend NHS clinics/ drop-ins" 
	"To borrow books","To find out information","To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	  
	  

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax" 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To volunteer","To bring children to library events & 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To volunteer","To bring children to library events & 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free Wi-Fi","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To attend a film club/ film makers club","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To attend a film club/ film makers club","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	  
	  

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To read/ relax","To use Library Service at Home" 
	"To borrow books","To find out information","To read/ relax","To use Library Service at Home" 

	  
	  

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information" 
	"To borrow books","To use free public computers and internet","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To attend a job club/ job fair","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To attend a job club/ job fair","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting 
	"To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting 

	  
	  

	"To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax","To attend a job club/ job fair" 
	"To borrow books","To read/ relax","To attend a job club/ job fair" 

	  
	  

	"To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information","To bring children to library events & 
	"To borrow books","To use free public computers and internet","To find out information","To bring children to library events & 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champio
	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champio


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use Library Service at Home" 
	"To borrow books","To use Library Service at Home" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To attend a job club/ job fair" 
	"To attend a job club/ job fair" 

	  
	  

	"To attend a job club/ job fair" 
	"To attend a job club/ job fair" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To research/ work/ study" 
	information","To research/ work/ study" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To attend an adult learning course" 
	"To borrow books","To attend an adult learning course" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	  
	  

	Less than once a month 
	Less than once a month 

	"To find out information","To attend an adult learning course" 
	"To find out information","To attend an adult learning course" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Rhyme, Story Stomp, Storytime)" 
	Rhyme, Story Stomp, Storytime)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To find out information","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	"To borrow books","To use free public computers and internet","To find out information","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To find out information","To meet people","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To meet people","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To use 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To use 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To research/ work/ study","To read/ relax" 
	"To borrow books","To research/ work/ study","To read/ relax" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby 
	"To borrow books","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Science Club, Duel, Dungeons & Dragons)" 
	Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To borrow music CDs, DVDs or audio books" 
	"To borrow music CDs, DVDs or audio books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To attend author events/ special events" 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Rhyme, Story Stomp, Storytime)" 
	Rhyme, Story Stomp, Storytime)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ special events" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	  
	  

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free 
	"To borrow books","To use free 

	  
	  

	"To use free public computers and internet","To attend early 
	"To use free public computers and internet","To attend early 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	public computers and internet" 
	public computers and internet" 

	years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a job club/ job fair" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To use Library Service at Home" 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To use Library Service at Home" 

	  
	  

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	  
	  

	  
	  

	  
	  

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To research/ work/ study","To meet people","To attend author events/ special events" 
	"To borrow books","To research/ work/ study","To meet people","To attend author events/ special events" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To attend an adult learning course" 
	"To borrow books","To research/ work/ study","To attend an adult learning course" 

	  
	  

	"To borrow books","To use free public computers and internet","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To attend an adult learning course" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","School visit/ Nursery visit" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study","To attend an adult learning course" 
	"To borrow books","To research/ work/ study","To attend an adult learning course" 

	  
	  

	"To use free public computers and internet","To research/ work/ study" 
	"To use free public computers and internet","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	Under 13 
	Under 13 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To receive digital support from library staff/ Digital Champions" 
	information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To receive digital support from library staff/ Digital Champions" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To research/ work/ study" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To use Library Service at Home" 
	"To use online reference resources, e.g. Ancestry","To use Library Service at Home" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 

	  
	  

	"To borrow books","To use free public computers and internet","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use free public computers and internet","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Carers Careline Community Group)","To attend a film club/ film makers club" 
	Carers Careline Community Group)","To attend a film club/ film makers club" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To meet people","To attend a film club/ film makers club" 
	"To borrow books","To meet people","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer to self-describe 
	Prefer to self-describe 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times 
	"To borrow books","To use free public computers and internet","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times 

	  
	  

	"To borrow books","To use free public computers and internet","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring 
	"To borrow books","To use free public computers and internet","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	(Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	(Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Fortnightly 
	Fortnightly 

	"To find out information","To research/ work/ study","To read/ relax" 
	"To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free public computers and internet","To find out 
	"To use free public computers and internet","To find out 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To meet people","To read/ relax" 
	"To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend au
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend au

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & act
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & act

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	meet people","To read/ relax" 
	meet people","To read/ relax" 

	information","To research/ work/ study","To meet people","To read/ relax" 
	information","To research/ work/ study","To meet people","To read/ relax" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free Wi-Fi","To meet people" 
	"To borrow books","To use free Wi-Fi","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow music CDs, DVDs or audio books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 
	"To borrow music CDs, DVDs or audio books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 

	  
	  

	"To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study","To attend author events/ special events" 
	"To research/ work/ study","To attend author events/ special events" 

	  
	  

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer to self-describe 
	Prefer to self-describe 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	  
	  

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study","To read/ relax" 
	"To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	  
	  

	Never 
	Never 

	"To find out information" 
	"To find out information" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To meet people","To read/ relax" 
	information","To meet people","To read/ relax" 

	Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To
	Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	author events/ special events" 
	author events/ special events" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events" 
	"To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events" 

	  
	  

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use Library Service at Home" 
	"To borrow books","To use Library Service at Home" 

	  
	  

	"To borrow books","To use Library Service at Home" 
	"To borrow books","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit","Other (please specify below)" 
	support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit","Other (please specify below)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend author events/ special events","Other (please specify below)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	research/ work/ study","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	research/ work/ study","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	  
	  

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To volunteer" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To volunteer" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To attend author events/ special events","To volunteer","To use Library Service at Home" 
	"To borrow books","To find out information","To research/ work/ study","To attend author events/ special events","To volunteer","To use Library Service at Home" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	  
	  

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,
	attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers 
	"To borrow books","To use free public computers 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-
	"To borrow books","To use free public computers and internet","To use free Wi-

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair","To volunteer" 
	and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair","To volunteer" 

	Fi","To research/ work/ study","To meet people" 
	Fi","To research/ work/ study","To meet people" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","Other (please specify below)" 

	Help   eg obtaining buss pass 
	Help   eg obtaining buss pass 

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To use Library Service at Home" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don't visit it. 
	I don't visit it. 

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	  
	  

	Never 
	Never 

	  
	  

	I never use the library 
	I never use the library 

	  
	  

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	I struggle with my mental health and lonlieness and going to the library helps me feels less isolated and lonley 
	I struggle with my mental health and lonlieness and going to the library helps me feels less isolated and lonley 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To volunteer" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Na 
	Na 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	No longer visit now kids are teenagers 
	No longer visit now kids are teenagers 

	"To use free public computers and internet","To use free Wi-
	"To use free public computers and internet","To use free Wi-

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	PACT meetings 
	PACT meetings 

	"To find out information","To meet people" 
	"To find out information","To meet people" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Photo exhibitions on wall of stairway to upper floor 
	Photo exhibitions on wall of stairway to upper floor 

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","Other (please specify below)" 

	Printers 
	Printers 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","Other (please specify below)" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","Other (please specify below)" 

	Printing ecr 
	Printing ecr 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	To print documents 
	To print documents 

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	To relive childhood memories 
	To relive childhood memories 

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","Other (please specify below)" 

	To see what’s going on in area 
	To see what’s going on in area 

	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To read/ relax","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To read/ relax","Other (please specify below)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","Other (please specify below)" 
	"To borrow books","To find out information","Other (please specify below)" 

	To support my work in a Year 1 Classroom. 
	To support my work in a Year 1 Classroom. 

	"To borrow books","To use free Wi-Fi","To find out information","To attend NHS clinics/ drop-ins","School visit/ Nursery visit" 
	"To borrow books","To use free Wi-Fi","To find out information","To attend NHS clinics/ drop-ins","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events","Other (please specify below)" 

	view exhibitions 
	view exhibitions 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Work occasionally 
	Work occasionally 

	"To borrow books","To use free public computers and internet","To research/ work/ study","To attend an 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To attend an 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	adult learning course","To use Library Service at Home" 
	adult learning course","To use Library Service at Home" 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	  
	  

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	.. 
	.. 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","Other (please specify below)" 
	"To borrow books","To find out information","Other (please specify below)" 

	To look through the books of old local newspapers stored in the archive. 
	To look through the books of old local newspapers stored in the archive. 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Access archived papers 
	Access archived papers 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	Art course 
	Art course 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	Art course 
	Art course 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	With my children to get books out 
	With my children to get books out 

	"To borrow books" 
	"To borrow books" 

	Books for my children 
	Books for my children 

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Fortnightly 
	Fortnightly 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	Bring my grandchildren to swap books 
	Bring my grandchildren to swap books 

	"To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	Bring my grandchildren to swap books & browse 
	Bring my grandchildren to swap books & browse 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	For others who use the critical services to look for work etc - it provides an important local service. 
	For others who use the critical services to look for work etc - it provides an important local service. 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I have not visited this library 
	I have not visited this library 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don't visit the library 
	I don't visit the library 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	07/11/2022 
	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To attend a film club/ film makers club","Other (please specify below)" 
	"To borrow books","To find out information","To attend a film club/ film makers club","Other (please specify below)" 

	Library Walk               Will use in school holidays with grandkids etc aswell 
	Library Walk               Will use in school holidays with grandkids etc aswell 

	"To borrow books","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	Library Walk.            Will use Kiddies stuff when we have the grandkids over      
	Library Walk.            Will use Kiddies stuff when we have the grandkids over      

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study","Other (please specify below)" 
	"To research/ work/ study","Other (please specify below)" 

	local archive 
	local archive 

	"To borrow books","To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions" 

	local archive 
	local archive 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Never visited 
	Never visited 

	"Other (please specify below)" 
	"Other (please specify below)" 

	None 
	None 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don’t visit it 
	I don’t visit it 

	"Other (please specify below)" 
	"Other (please specify below)" 

	None of them 
	None of them 

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	None of these. 
	None of these. 

	  
	  

	None of these 
	None of these 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","Other (please specify below)" 

	photocopier and printer 
	photocopier and printer 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","Other (please specify below)" 

	photocopier and printer 
	photocopier and printer 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Printing 
	Printing 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Printing 
	Printing 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/11/2022 
	07/11/2022 
	07/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 

	View the archives 
	View the archives 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a

	To view the archives 
	To view the archives 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit","Other (please specify below)" 
	course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit","Other (please specify below)" 


	07/12/2022 
	07/12/2022 
	07/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	07/12/2022 
	07/12/2022 
	07/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	07/12/2022 
	07/12/2022 
	07/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	(Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	(Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	08/02/2023 
	08/02/2023 
	08/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	To print documents 
	To print documents 

	"Other (please specify below)" 
	"Other (please specify below)" 

	To print documents 
	To print documents 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids,
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids,

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend a job club/ job fair","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to lib
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend a job club/ job fair","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to lib

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, 
	"To borrow books","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	Polish 
	Polish 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend an adult learning course","To attend a job club/ job fair" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend an adult learning course","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To use free Wi-Fi","To meet people","To attend a job club/ job fair","To use Library Service at Home" 
	"To borrow books","To use free Wi-Fi","To meet people","To attend a job club/ job fair","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend an adult learning course","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend an adult learning course","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 
	Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 

	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worc
	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worc


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To find out information","To receive digital support from library staff/ Digital Champions" 
	"To use free public computers and internet","To find out information","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To find out information","To receive digital support from library staff/ Digital Champions" 
	"To find out information","To receive digital support from library staff/ Digital Champions" 

	  
	  

	  
	  

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free 
	"To borrow books","To use free 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Wi-Fi","To read/ relax" 
	Wi-Fi","To read/ relax" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	special events","To volunteer" 
	special events","To volunteer" 

	attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To volunteer","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & R
	attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To volunteer","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & R


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi" 
	"To borrow books","To use free Wi-Fi" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	  
	  

	  
	  

	"To borrow books","To read/ relax","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 
	"To borrow books","To read/ relax","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	support, business databases, business networking)" 
	support, business databases, business networking)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a job club/ job fair" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a job club/ job fair" 

	  
	  

	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To use Library Service at Home" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To use Library Service at Home" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 

	  
	  

	"To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To use Library Service at Home" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To attend NHS clinics/ drop-ins" 
	"To use free public computers and internet","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	  
	  

	Weekly 
	Weekly 

	"To use free public computers and internet","To find out information","To meet people","To read/ relax" 
	"To use free public computers and internet","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use online reference resources, e.g. Ancestry","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Ancestry","To find out information" 
	Ancestry","To find out information" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use BIPC (Business and 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use BIPC (Business and 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events" 
	"To find out information","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events" 

	  
	  

	"To attend a reading group/ writers group/ book club" 
	"To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","Other (please specify below)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","Other (please specify below)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free Wi-Fi","To find out 
	"To borrow books","To use free Wi-Fi","To find out 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To research/ work/ study","To meet people","To read/ relax" 
	information","To research/ work/ study","To meet people","To read/ relax" 

	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learni
	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learni


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	Story, Joy & Rhyme, Story Stomp, Storytime)" 
	Story, Joy & Rhyme, Story Stomp, Storytime)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use online reference resources, e.g. Ancestry","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	  
	  

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To read/ relax","To attend a job club/ job fair" 
	"To borrow books","To find out information","To read/ relax","To attend a job club/ job fair" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	Under 13 
	Under 13 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	Under 13 
	Under 13 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 
	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Dungeons & Dragons)" 
	Dungeons & Dragons)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 
	"To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study" 
	"To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend an adult learning course","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend an adult learning course","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To find out information","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi" 
	"To borrow books","To use free Wi-Fi" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study","To meet people","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To find out information","To research/ work/ study","To meet people","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business dro
	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business dro


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To volunteer","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To volunteer","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	  
	  

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To research/ work/ 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To research/ work/ 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To use Library Service at Home" 
	"To find out information","To use Library Service at Home" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home" 
	learning course","To attend a job club/ job fair","To attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	  
	  

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 
	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free public computers and internet","To research/ work/ study","To read/ relax" 
	"To use free public computers and internet","To research/ work/ study","To read/ relax" 

	  
	  

	"To use free public computers and internet","To find out information","To read/ relax" 
	"To use free public computers and internet","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events","To use Library Service at Home" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events","To use Library Service at Home" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ 

	  
	  

	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend a job club/ job fair" 
	study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend a job club/ job fair" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow music CDs, DVDs or audio books","To find out information","To attend an adult learning course" 
	"To borrow music CDs, DVDs or audio books","To find out information","To attend an adult learning course" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	08/11/2022 
	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend NHS clinics/ drop-ins" 
	"To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend NHS clinics/ drop-ins" 

	  
	  

	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	13-19 
	13-19 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To attend a job club/ job fair","Other (please specify below)" 
	"To borrow books","To find out information","To attend a job club/ job fair","Other (please specify below)" 

	Bus Pass Application 
	Bus Pass Application 

	"To borrow books","To find out information","To use Library Service at Home" 
	"To borrow books","To find out information","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To find out information","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	Card game club 
	Card game club 

	"To borrow books","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	I used a the services and events for children regularly in the past when my children were younger 
	I used a the services and events for children regularly in the past when my children were younger 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego 

	Summer reading challenge events 
	Summer reading challenge events 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	  
	  

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","Other (please specify below)" 
	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","Other (please specify below)" 

	The Gallery/Photohrpahs/Paintings 
	The Gallery/Photohrpahs/Paintings 

	  
	  

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	  
	  

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend a job club/ job fair","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a job club/ job fair","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	All the above, it’s a total service 
	All the above, it’s a total service 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To meet people" 
	"To use free Wi-Fi","To meet people" 

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	All the above. Not necessarily for me but needed for the community 
	All the above. Not necessarily for me but needed for the community 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	dont attend 
	dont attend 

	"Other (please specify below)" 
	"Other (please specify below)" 

	dont attend 
	dont attend 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend author events/ 

	Help with forms etc 
	Help with forms etc 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","Other (please specify below)" 

	Forms which they give you help by filling in etc 
	Forms which they give you help by filling in etc 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	special events","Other (please specify below)" 
	special events","Other (please specify below)" 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I dont 
	I dont 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I do not use the Library 
	I do not use the Library 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	N/a 
	N/a 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	None - now use the internet to access information that I previously obtained from the library. 
	None - now use the internet to access information that I previously obtained from the library. 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Print documents 
	Print documents 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Print 
	Print 

	Agree 
	Agree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	  
	  

	To use the printer 
	To use the printer 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Printer 
	Printer 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To meet people" 
	"To borrow books","To use free Wi-Fi","To meet people" 

	My use of the library has evolved through my life and was a fantastic support when I had a young family. 
	My use of the library has evolved through my life and was a fantastic support when I had a young family. 

	"To borrow books","To use free Wi-Fi","To meet people","Other (please specify below)" 
	"To borrow books","To use free Wi-Fi","To meet people","Other (please specify below)" 

	The library was a fantastic support when my family was young. 
	The library was a fantastic support when my family was young. 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 

	to browse the shelves - all sections/book types. 
	to browse the shelves - all sections/book types. 

	"To find out information","Other (please specify below)" 
	"To find out information","Other (please specify below)" 

	To browse all the shelves. 
	To browse all the shelves. 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	  
	  

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","Other (please specify below)" 
	"To borrow books","To find out information","Other (please specify below)" 

	To share local information 
	To share local information 

	"To borrow books","To find out information","Other (please specify below)" 
	"To borrow books","To find out information","Other (please specify below)" 

	To share local information 
	To share local information 

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","To attend author events/ special events","Other (please specify below)" 

	Often the library provides space for local artists to display their work which I enjoy looking at. 
	Often the library provides space for local artists to display their work which I enjoy looking at. 

	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax","To attend author events/ special events","Other (please specify below)" 

	To view the work of local artist and photographers. 
	To view the work of local artist and photographers. 

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Do not use, but have in the past. 
	Do not use, but have in the past. 

	"To attend an adult learning course","Other (please specify below)" 
	"To attend an adult learning course","Other (please specify below)" 

	Use of meeting rooms could be useful 
	Use of meeting rooms could be useful 

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/11/2022 
	08/11/2022 
	08/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","Other (please specify below)" 

	Use photocopier 
	Use photocopier 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Use photocopier 
	Use photocopier 

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	08/12/2022 
	08/12/2022 
	08/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers 
	"To borrow books","To use free public computers 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	and internet","To research/ work/ study" 
	and internet","To research/ work/ study" 


	08/12/2022 
	08/12/2022 
	08/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	08/12/2022 
	08/12/2022 
	08/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	09/01/2023 
	09/01/2023 
	09/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	13-19 
	13-19 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/01/2023 
	09/01/2023 
	09/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow music CDs, DVDs or audio books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow music CDs, DVDs or audio books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/01/2023 
	09/01/2023 
	09/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/01/2023 
	09/01/2023 
	09/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/01/2023 
	09/01/2023 
	09/01/2023 

	English 
	English 

	No 
	No 

	Fortnightly 
	Fortnightly 

	"To find out information","To research/ work/ study","To meet people","To read/ 
	"To find out information","To research/ work/ study","To meet people","To read/ 

	To attend Duel Club (Pokemon, Yu-Gi-Oh, Magic: The Gathering) 
	To attend Duel Club (Pokemon, Yu-Gi-Oh, Magic: The Gathering) 

	"To meet people","To read/ relax","Other (please specify below)" 
	"To meet people","To read/ relax","Other (please specify below)" 

	To attend Duel Club (Pokemon, Yu-Gi-Oh, Magic: The Gathering) 
	To attend Duel Club (Pokemon, Yu-Gi-Oh, Magic: The Gathering) 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	relax","Other (please specify below)" 
	relax","Other (please specify below)" 


	09/02/2023 
	09/02/2023 
	09/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer" 
	"To borrow books","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/02/2023 
	09/02/2023 
	09/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To volunteer" 
	"To borrow books","To find out information","To volunteer" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/02/2023 
	09/02/2023 
	09/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	  
	  

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/02/2023 
	09/02/2023 
	09/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	09/02/2023 
	09/02/2023 
	09/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","Other (please specify below)" 

	All of these services are valuable for someone in the community.....I am sure they are all well attended.... 
	All of these services are valuable for someone in the community.....I am sure they are all well attended.... 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study","To read/ relax" 
	"To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To find out information" 
	"To use free public computers and internet","To find out information" 

	  
	  

	"To use free public computers and internet","To research/ work/ study","To attend NHS clinics/ drop-ins" 
	"To use free public computers and internet","To research/ work/ study","To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To meet people","To read/ relax","To attend author events/ special events" 
	"To find out information","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	"To find out information","To meet people" 
	"To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or 
	"To borrow books","To borrow music CDs, DVDs or 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events","To use Library Service at Home" 
	audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events","To use Library Service at Home" 

	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To use Library Service at Home" 
	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To use Library Service at Home" 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	  
	  

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	  
	  

	  
	  

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free Wi-Fi","To find out information" 
	"To use free Wi-Fi","To find out information" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To use Library Service at Home" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information" 
	"To borrow books","To use free public computers and internet","To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	find out information" 
	find out information" 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend an adult learning course" 
	"To borrow books","To find out information","To attend an adult learning course" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free Wi-Fi" 
	"To borrow books","To use free Wi-Fi" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Weekly 
	Weekly 

	"To find out information","To research/ work/ study","To read/ relax" 
	"To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	All services are valuable not just for me but for all in Redditch!!!! 
	All services are valuable not just for me but for all in Redditch!!!! 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 

	Archives 
	Archives 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","Other (please specify below)" 

	Archives 
	Archives 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a film club/ film makers club","To attend an adult learning course","Other (please specify below)" 
	internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a film club/ film makers club","To attend an adult learning course","Other (please specify below)" 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don't go there 
	I don't go there 

	"Other (please specify below)" 
	"Other (please specify below)" 

	None because I don't go. But I'd say searching for information should be what people use the library for 
	None because I don't go. But I'd say searching for information should be what people use the library for 

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	09/11/2022 
	09/11/2022 
	09/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Use archives 
	Use archives 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Use of archives 
	Use of archives 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	09/12/2022 
	09/12/2022 
	09/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	09/12/2022 
	09/12/2022 
	09/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	09/12/2022 
	09/12/2022 
	09/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	As a former Redditch Library Manager I like to see how it is developing, or not. 
	As a former Redditch Library Manager I like to see how it is developing, or not. 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To attend a job club/ job fair" 
	"To borrow books","To find out information","To research/ work/ study","To attend a job club/ job fair" 

	  
	  

	"To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 
	"To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	10/01/2023 
	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	10/01/2023 
	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information" 
	"To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend author events/ special events" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books","To borrow music CDs, DVDs or 
	"To borrow books","To borrow music CDs, DVDs or 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events",
	audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events",


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To read/ relax" 
	"To borrow books","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend author events/ special events","To attend early years story/ rhyme times (Baby 
	"To borrow books","To find out information","To attend author events/ special events","To attend early years story/ rhyme times (Baby 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information" 
	"To borrow books","To use free public computers and internet","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"School visit/ Nursery visit" 
	"School visit/ Nursery visit" 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	ALL 
	ALL 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To 
	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social 

	Citizens Advice 
	Citizens Advice 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	connecting group (Reddi to Talk, Carers Careline Community Group)","Other (please specify below)" 
	connecting group (Reddi to Talk, Carers Careline Community Group)","Other (please specify below)" 


	10/01/2023 
	10/01/2023 
	10/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	To clarify, all current library services are a priority to me in how they serve different important purposes for our community 
	To clarify, all current library services are a priority to me in how they serve different important purposes for our community 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	10/02/2023 
	10/02/2023 
	10/02/2023 
	10/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/02/2023 
	10/02/2023 
	10/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/02/2023 
	10/02/2023 
	10/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To meet people","To read/ relax","Other (please specify below)" 
	"To borrow books","To meet people","To read/ relax","Other (please specify below)" 

	Redditch History Group exhibitions showing photos and history  of old Redditch. 
	Redditch History Group exhibitions showing photos and history  of old Redditch. 

	"To borrow books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To meet people" 
	"To borrow books","To use free public computers and internet","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	Story, Joy & Rhyme, Story Stomp, Storytime)" 
	Story, Joy & Rhyme, Story Stomp, Storytime)" 


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To volunteer" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To volunteer" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To read/ relax","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To read/ relax","School visit/ Nursery visit" 
	"To use free Wi-Fi","To read/ relax","School visit/ Nursery visit" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To 
	"To borrow books","To find out information","To 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	research/ work/ study" 
	research/ work/ study" 


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend NHS clinics/ drop-ins","School visit/ Nursery visit" 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To attend NHS clinics/ drop-ins","School visit/ Nursery visit" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	  
	  

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To attend author events/ special events" 
	"To find out information","To attend author events/ special events" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1
	Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or 
	"To borrow books","To borrow music CDs, DVDs or 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 
	audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 

	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events" 
	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events" 


	10/11/2022 
	10/11/2022 
	10/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To meet people","To volunteer","To attend NHS clinics/ drop-ins","Other (please specify below)" 
	"To meet people","To volunteer","To attend NHS clinics/ drop-ins","Other (please specify below)" 

	For work 
	For work 

	"Other (please specify below)" 
	"Other (please specify below)" 

	To support library users, help with events etc. 
	To support library users, help with events etc. 

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/12/2022 
	10/12/2022 
	10/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	13-19 
	13-19 

	No 
	No 

	  
	  


	10/12/2022 
	10/12/2022 
	10/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	13-19 
	13-19 

	No 
	No 

	  
	  


	10/12/2022 
	10/12/2022 
	10/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	10/12/2022 
	10/12/2022 
	10/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	To use the printer 
	To use the printer 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	printers 
	printers 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information" 
	"To borrow books","To use free public computers and internet","To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi" 
	"To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi" 
	"To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	11/01/2023 
	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study" 

	  
	  

	  
	  

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Prefer not to say 
	Prefer not to say 

	  
	  

	  
	  

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To read/ relax" 
	"To borrow books","To use free public computers and internet","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend early years
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend early years

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To find out information","To attend author events/ special events","Other (please specify below)" 

	LOCAL HISTORY 
	LOCAL HISTORY 

	"To borrow books","To find out information","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To find out information","To attend author events/ special events","Other (please specify below)" 

	Local History 
	Local History 

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	Never used 
	Never used 

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	  
	  

	I do not use the library. I buy my books from charity shops 
	I do not use the library. I buy my books from charity shops 

	  
	  

	None you can access everything online these days. However access to computers is a good option for those who do not own one 
	None you can access everything online these days. However access to computers is a good option for those who do not own one 

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	11/01/2023 
	11/01/2023 
	11/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions","Other (please specify below)" 
	"To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions","Other (please specify below)" 

	which magazines, reference books, history of redditch and worcestershire research and bus pass renewals 
	which magazines, reference books, history of redditch and worcestershire research and bus pass renewals 

	"To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions","Other (please specify below)" 
	"To find out information","To research/ work/ study","To receive digital support from library staff/ Digital Champions","Other (please specify below)" 

	Reference books, bus pass renewals and history of redditch and worcestershire 
	Reference books, bus pass renewals and history of redditch and worcestershire 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	11/02/2023 
	11/02/2023 
	11/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	11/02/2023 
	11/02/2023 
	11/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","School visit/ Nursery visit" 
	"To borrow books","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To research/ work/ study","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	11/11/2022 
	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend NHS clinics/ drop-ins" 
	"To borrow books","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	  
	  

	  
	  

	"To borrow books","To use free public computers and internet","To find out 
	"To borrow books","To use free public computers and internet","To find out 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To research/ work/ study" 
	information","To research/ work/ study" 


	11/11/2022 
	11/11/2022 
	11/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  


	11/12/2022 
	11/12/2022 
	11/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	12/01/2023 
	12/01/2023 
	12/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course" 

	  
	  

	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 
	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	12/01/2023 
	12/01/2023 
	12/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To meet people" 
	"To meet people" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend 
	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend 


	12/01/2023 
	12/01/2023 
	12/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	12/01/2023 
	12/01/2023 
	12/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend author events/ special events","Other (please specify below)" 

	In order to promote the range of library services to others in the community in a professional capacity 
	In order to promote the range of library services to others in the community in a professional capacity 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","T
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","T

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	12/02/2023 
	12/02/2023 
	12/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	12/02/2023 
	12/02/2023 
	12/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To volunteer" 
	"To borrow books","To use free public computers and internet","To volunteer" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	12/02/2023 
	12/02/2023 
	12/02/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	12/02/2023 
	12/02/2023 
	12/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	12/02/2023 
	12/02/2023 
	12/02/2023 
	12/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I don’t visit 
	I don’t visit 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	12/02/2023 
	12/02/2023 
	12/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","Other (please specify below)" 

	To borrow Ordnance Survey maps 
	To borrow Ordnance Survey maps 

	"To borrow books","To use online reference resources, e.g. Ancestry","Other (please specify below)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","Other (please specify below)" 

	Borrowing Ordnance Survey maps 
	Borrowing Ordnance Survey maps 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To research/ work/ study","To meet people" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study","School visit/ Nursery visit" 
	"To borrow books","To research/ work/ study","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids
	events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	13-19 
	13-19 

	No 
	No 

	  
	  


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend an adult learning course","To volunteer" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To attend an adult learning course","To volunteer" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information" 
	"To borrow books","To use free public computers and internet","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	12/11/2022 
	12/11/2022 
	12/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","Other (please specify below)" 

	It's a welcoming, warm safe space 
	It's a welcoming, warm safe space 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  


	12/12/2022 
	12/12/2022 
	12/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	12/12/2022 
	12/12/2022 
	12/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a 

	View archives and exhibitions. 
	View archives and exhibitions. 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	As previous answer 
	As previous answer 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	film club/ film makers club","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other 
	film club/ film makers club","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other 

	attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)
	attend author events/ special events","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, 
	receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, 


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Daily 
	Daily 

	"To use free public computers and internet","To use free Wi-Fi","To use online reference 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	  
	  

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer","To use Library Service at Home" 
	Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer","To use Library Service at Home" 


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To use free public computers and internet","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use free public computers and internet","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	  
	  

	  
	  


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To attend NHS clinics/ drop-ins","To attend early years 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To attend NHS clinics/ drop-ins","To attend early years 

	  
	  

	  
	  

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	(Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	(Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To attend author events/ special events" 
	"To borrow books","To find out information","To research/ work/ study","To attend author events/ special events" 

	  
	  

	"To borrow books","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	I intend to use library for the above. I have not long moved to redditch 
	I intend to use library for the above. I have not long moved to redditch 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	13/02/2023 
	13/02/2023 
	13/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions","Other (please specify below)" 
	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions","Other (please specify below)" 

	To get help from staff/volunteers when I cant do it for myself - lack of funding means I no longer have mental health nurse carer any more 
	To get help from staff/volunteers when I cant do it for myself - lack of funding means I no longer have mental health nurse carer any more 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Dungeons & Dragons)" 
	Dungeons & Dragons)" 

	work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Bu
	work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Bu


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To use free Wi-Fi","To research/ work/ study" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	13/11/2022 
	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	"To research/ work/ study","To meet people" 
	"To research/ work/ study","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Science Club, Duel, Dungeons & Dragons)" 
	Science Club, Duel, Dungeons & Dragons)" 


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I no longer live in Redditch however my family do. 
	I no longer live in Redditch however my family do. 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	13/11/2022 
	13/11/2022 
	13/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	to use reference books and maps for my own book research 
	to use reference books and maps for my own book research 

	"To borrow books","To use free Wi-Fi","To find out information","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free Wi-Fi","To find out information","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	reference books and maps 
	reference books and maps 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	13/12/2022 
	13/12/2022 
	13/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	14/01/2023 
	14/01/2023 
	14/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	14/01/2023 
	14/01/2023 
	14/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/01/2023 
	14/01/2023 
	14/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	14/01/2023 
	14/01/2023 
	14/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	No 
	No 

	  
	  


	14/01/2023 
	14/01/2023 
	14/01/2023 

	English 
	English 

	  
	  

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science 

	  
	  

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Duel, Dungeons & Dragons)" 
	Club, Duel, Dungeons & Dragons)" 

	Talk, Carers Careline Community Group)","To volunteer","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Talk, Carers Careline Community Group)","To volunteer","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	14/01/2023 
	14/01/2023 
	14/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information" 
	"To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information" 

	  
	  

	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	14/01/2023 
	14/01/2023 
	14/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To research/ work/ study","To meet people" 
	"To find out information","To research/ work/ study","To meet people" 

	  
	  

	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To receive digital support from 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club","To receive digital support from 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	library staff/ Digital Champions" 
	library staff/ Digital Champions" 


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","Other (please specify below)" 

	Taking people with learning disabilities to read 
	Taking people with learning disabilities to read 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	14/02/2023 
	14/02/2023 
	14/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and 
	"To use free public computers and 

	I bring people with learning disabilities to read. It is so 
	I bring people with learning disabilities to read. It is so 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Taking people with learning disabilities to read at the library 
	Taking people with learning disabilities to read at the library 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	internet","To use free Wi-Fi","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	internet","To use free Wi-Fi","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	handy being part of the Kingfisher. 
	handy being part of the Kingfisher. 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To use free public computers and internet","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use online reference resources, e.g. Ancestry","To find out information","To attend a film club/ film makers club","To attend author events/ special events" 
	"To use online reference resources, e.g. Ancestry","To find out information","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	14/11/2022 
	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 
	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 

	  
	  

	"To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 
	"To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer to self-describe 
	Prefer to self-describe 

	  
	  

	  
	  

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	14/11/2022 
	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 
	"To borrow books","To find out information","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 

	Renew Bus pass, driving license and blue badge 
	Renew Bus pass, driving license and blue badge 

	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","Other (please specify below)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","Other (please specify below)" 

	to leave leaflets for the Redditch History Society meetings 
	to leave leaflets for the Redditch History Society meetings 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	14/11/2022 
	14/11/2022 
	14/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To attend an adult learning course","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To attend an adult learning course","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To receive digital support from library staff/ Digital Champions" 

	Especially help from staff for digital things 
	Especially help from staff for digital things 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	14/12/2022 
	14/12/2022 
	14/12/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To attend a job club/ job fair","To attend author events/ special events" 
	"To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	"To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To volunteer" 
	"To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	14/12/2022 
	14/12/2022 
	14/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins" 
	"To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/12/2022 
	14/12/2022 
	14/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 
	"To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 

	  
	  

	"To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 
	"To find out information","To research/ work/ study","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer to self-describe 
	Prefer to self-describe 

	65+ 
	65+ 

	No 
	No 

	  
	  


	14/12/2022 
	14/12/2022 
	14/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ 
	"To borrow books","To find out information","To research/ work/ 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	study","To attend an adult learning course","School visit/ Nursery visit" 
	study","To attend an adult learning course","School visit/ Nursery visit" 

	resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To volunteer","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To volunteer","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	15/01/2023 
	15/01/2023 
	15/01/2023 

	Polish 
	Polish 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To use free public computers and internet","To find out information","To attend author events/ special events","To use Library Service at Home","To attend NHS clinics/ drop-ins" 
	"To use free public computers and internet","To find out information","To attend author events/ special events","To use Library Service at Home","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To attend NHS clinics/ drop-ins" 
	"To borrow books","To use free public computers and internet","To find out information","To attend NHS clinics/ drop-ins" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	15/01/2023 
	15/01/2023 
	15/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	15/01/2023 
	15/01/2023 
	15/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To volunteer","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a film club/ film makers club","To attend an adult learning course","To volunteer","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	15/02/2023 
	15/02/2023 
	15/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science 

	  
	  

	"To borrow books","To use free Wi-Fi","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & 
	"To borrow books","To use free Wi-Fi","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Duel, Dungeons & Dragons)" 
	Club, Duel, Dungeons & Dragons)" 

	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	15/02/2023 
	15/02/2023 
	15/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	15/11/2022 
	15/11/2022 
	15/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To meet people","To read/ relax" 
	"To meet people","To read/ relax" 

	  
	  

	"To find out information","To meet people","To read/ relax" 
	"To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	15/11/2022 
	15/11/2022 
	15/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 
	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 

	  
	  

	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 
	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	15/11/2022 
	15/11/2022 
	15/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To volunteer" 
	"To borrow books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To volunteer" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	15/11/2022 
	15/11/2022 
	15/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To volunteer" 
	"To volunteer" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To volunteer","To receive digital support from library staff/ Digital Champions" 
	"To use free public computers and internet","To use free Wi-Fi","To volunteer","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	15/11/2022 
	15/11/2022 
	15/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	15/11/2022 
	15/11/2022 
	15/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To find out information","Other (please specify below)" 
	"To borrow books","To use free Wi-Fi","To find out information","Other (please specify below)" 

	To browse the shelves, look at magazines, and look at the notice board to see if there are any feedback reports. [There hasn't been any 
	To browse the shelves, look at magazines, and look at the notice board to see if there are any feedback reports. [There hasn't been any 

	"To borrow books","To find out information","Other (please specify below)" 
	"To borrow books","To find out information","Other (please specify below)" 

	Browse the shelves- look at books and maps. 
	Browse the shelves- look at books and maps. 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	feedback reports displayed for over a year] 
	feedback reports displayed for over a year] 


	15/12/2022 
	15/12/2022 
	15/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet","To find out information","To read/ relax","To attend author events/ special events" 
	"To use free public computers and internet","To find out information","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	15/12/2022 
	15/12/2022 
	15/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	16/02/2023 
	16/02/2023 
	16/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	16/02/2023 
	16/02/2023 
	16/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Prefer to self-describe 
	Prefer to self-describe 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	16/02/2023 
	16/02/2023 
	16/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	16/02/2023 
	16/02/2023 
	16/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	16/02/2023 
	16/02/2023 
	16/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author 

	To enable my children to access library resources & services 
	To enable my children to access library resources & services 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Code Club, Science Club, Duel, Dungeons & Dragons)" 

	events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To volunteer" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To read/ relax","To volunteer" 

	  
	  

	"To borrow books","To use free public computers and internet","To meet people","To read/ relax","To attend a job club/ job fair","To volunteer" 
	"To borrow books","To use free public computers and internet","To meet people","To read/ relax","To attend a job club/ job fair","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	  
	  

	  
	  


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To meet people","To read/ relax" 
	"To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	work/ study","To meet people","To read/ relax" 
	work/ study","To meet people","To read/ relax" 


	16/11/2022 
	16/11/2022 
	16/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","Other (please specify below)" 

	Printing 
	Printing 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","Other (please specify below)" 

	Printing 
	Printing 

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	16/12/2022 
	16/12/2022 
	16/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	17/01/2023 
	17/01/2023 
	17/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information" 
	"To borrow books","To use free public computers and internet","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	17/01/2023 
	17/01/2023 
	17/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	17/01/2023 
	17/01/2023 
	17/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet","To find out information","To read/ relax" 
	"To use free public computers and internet","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	17/02/2023 
	17/02/2023 
	17/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use online reference resources, e.g. 
	"To borrow books","To use online reference resources, e.g. 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend a 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend a 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Ancestry","To find out information","To research/ work/ study","To meet people","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Ancestry","To find out information","To research/ work/ study","To meet people","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	17/02/2023 
	17/02/2023 
	17/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	17/02/2023 
	17/02/2023 
	17/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To meet people","To read/ relax" 
	"To meet people","To read/ relax" 

	  
	  

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	17/02/2023 
	17/02/2023 
	17/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	17/02/2023 
	17/02/2023 
	17/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	17/02/2023 
	17/02/2023 
	17/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To read/ relax","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To read/ relax","To 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To read/ relax" 
	information","To read/ relax" 

	bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	17/11/2022 
	17/11/2022 
	17/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	17/11/2022 
	17/11/2022 
	17/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	17/11/2022 
	17/11/2022 
	17/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	17/11/2022 
	17/11/2022 
	17/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study","To attend author events/ special events" 
	"To research/ work/ study","To attend author events/ special events" 

	  
	  

	"To research/ work/ study","To attend author events/ special events" 
	"To research/ work/ study","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	17/11/2022 
	17/11/2022 
	17/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi" 
	"To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	No 
	No 

	  
	  


	17/11/2022 
	17/11/2022 
	17/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	17/12/2022 
	17/12/2022 
	17/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	17/12/2022 
	17/12/2022 
	17/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	17/12/2022 
	17/12/2022 
	17/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	17/12/2022 
	17/12/2022 
	17/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	17/12/2022 
	17/12/2022 
	17/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	I don’t 
	I don’t 

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	17/12/2022 
	17/12/2022 
	17/12/2022 
	17/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To meet people","To read/ relax","Other (please specify below)" 
	"To borrow books","To meet people","To read/ relax","Other (please specify below)" 

	Play Yu-Gi-Oh 
	Play Yu-Gi-Oh 

	"To meet people","To read/ relax","Other (please specify below)" 
	"To meet people","To read/ relax","Other (please specify below)" 

	Play Yu-Gi-Oh 
	Play Yu-Gi-Oh 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	18/01/2023 
	18/01/2023 
	18/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & R
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & R

	The dungeons s and dragons club is fantastic! 
	The dungeons s and dragons club is fantastic! 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer to self-describe 
	Prefer to self-describe 

	65+ 
	65+ 

	No 
	No 

	  
	  


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	"To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	18/02/2023 
	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	13-19 
	13-19 

	Yes 
	Yes 

	No 
	No 


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a job club/ job fair","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a job club/ job fair","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a job club/ job fair" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a job club/ job fair" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend author events/ special events" 
	"To borrow books","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To attend a 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To attend a 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	community social connecting group (Reddi to Talk, Carers Careline Community Group)" 


	18/02/2023 
	18/02/2023 
	18/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To find out information","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	  
	  

	  
	  

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To volunteer","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons &
	library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To volunteer","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons &

	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worc
	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worc


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To use free public computers and internet","To meet people","To read/ relax" 
	"To use free public computers and internet","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	"To borrow books","To attend author events/ special events" 
	"To borrow books","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	  
	  

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To find out information","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	Reminiscencers, Knit & Natter, Jigsaw Swap)" 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To read/ 
	"To borrow books","To find out information","To research/ work/ study","To read/ 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	relax","To receive digital support from library staff/ Digital Champions" 
	relax","To receive digital support from library staff/ Digital Champions" 

	Swap)","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	Swap)","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To volunteer" 
	"To volunteer" 

	  
	  

	"To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To volunteer" 
	"To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To volunteer" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 

	  
	  

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To 
	"To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend an adult learning course" 
	attend an adult learning course" 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Cl
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Cl

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	18/11/2022 
	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Dungeons & Dragons)","School visit/ Nursery visit" 
	Dungeons & Dragons)","School visit/ Nursery visit" 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend an adult learning course","To attend NHS clinics/ drop-ins" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend an adult learning course","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	  
	  

	  
	  

	  
	  

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use L
	group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use L

	course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring ch
	course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring ch


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	  
	  

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To use online reference resources, 
	"To borrow books","To use online reference resources, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	e.g. Ancestry","To find out information" 
	e.g. Ancestry","To find out information" 


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Never use the library 
	Never use the library 

	"To use free public computers and internet","Other (please specify below)" 
	"To use free public computers and internet","Other (please specify below)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	All 
	All 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	18/11/2022 
	18/11/2022 
	18/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	None 
	None 

	  
	  

	None 
	None 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	18/12/2022 
	18/12/2022 
	18/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ 
	"To borrow books","To attend early years story/ 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-
	"To borrow books","To use free public computers and internet","To use free Wi-

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	Fi","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	Fi","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	  
	  

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use online 
	"To borrow books","To use free public computers and internet","To use online 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend a job club/ job fair","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	information","To research/ work/ study","To read/ relax","To attend a film club/ film makers club","To attend a job club/ job fair","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	19/01/2023 
	19/01/2023 
	19/01/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	19/02/2023 
	19/02/2023 
	19/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/02/2023 
	19/02/2023 
	19/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use 

	  
	  

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job f
	free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job f


	19/02/2023 
	19/02/2023 
	19/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities (Chatterbooks, Lego 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities (Chatterbooks, Lego 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	19/02/2023 
	19/02/2023 
	19/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To receive digital support from library staff/ Digital Champions" 
	"To receive digital support from library staff/ Digital Champions" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/02/2023 
	19/02/2023 
	19/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	"To use Library Service at Home","Other (please specify below)" 
	"To use Library Service at Home","Other (please specify below)" 

	Borrow box online app 
	Borrow box online app 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Borrow box 
	Borrow box 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend an adult learning course" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a job club/ job fair","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To meet people","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To meet people","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	19/11/2022 
	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To find out information" 
	"To find out information" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To meet people" 
	"To borrow books","To use free public computers and internet","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To use Library Service at Home" 
	"To borrow books","To use free public computers and internet","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a film club/ film makers club","To 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Science Club, Duel, Dungeons & Dragons)" 
	Science Club, Duel, Dungeons & Dragons)" 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events" 
	"To use free Wi-Fi","To find out information","To research/ work/ study","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego 
	"To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use online reference resources, e.g. Ancestry","To find out information" 
	"To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information" 
	"To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	19/11/2022 
	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	13-19 
	13-19 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free 
	"To borrow books","To use free 

	  
	  

	"To borrow books","To use free public computers and 
	"To borrow books","To use free public computers and 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	public computers and internet","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	public computers and internet","To find out information","To meet people","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	internet","To find out information","To research/ work/ study","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	internet","To find out information","To research/ work/ study","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Nothing 
	Nothing 

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	Print and photocopy 
	Print and photocopy 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To 

	  
	  

	  
	  

	All of it 
	All of it 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	meet people","To attend author events/ special events" 
	meet people","To attend author events/ special events" 


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Nothing 
	Nothing 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Nothing 
	Nothing 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	19/11/2022 
	19/11/2022 
	19/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","Other (please specify below)" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","Other (please specify below)" 

	printer and photocopier 
	printer and photocopier 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","Other (please specify below)" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","Other (please specify below)" 

	to use photocopier and printer 
	to use photocopier and printer 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	  
	  

	  
	  


	19/12/2022 
	19/12/2022 
	19/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	  
	  

	  
	  


	19/12/2022 
	19/12/2022 
	19/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To volunteer" 
	"To volunteer" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To volunteer" 
	connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To volunteer" 


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	20-29 
	20-29 

	No 
	No 

	  
	  


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)",
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)",

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Science Club, Duel, Dungeons & Dragons)" 
	Club, Science Club, Duel, Dungeons & Dragons)" 


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To find out information","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To borrow books","To find out information","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	No 
	No 

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To meet people" 
	"To meet people" 

	  
	  

	"To meet people" 
	"To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	20/01/2023 
	20/01/2023 
	20/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events" 

	To use the extensive historical archive 
	To use the extensive historical archive 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a reading group/ writers group/ book club","To attend author events/ special events","To volunteer" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a reading group/ writers group/ book club","To attend author events/ special events","To volunteer" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To find out information","To 
	"To borrow books","To use free Wi-Fi","To find out information","To 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To research/ 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	research/ work/ study","To read/ relax","To volunteer" 
	research/ work/ study","To read/ relax","To volunteer" 

	work/ study","To read/ relax" 
	work/ study","To read/ relax" 


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To research/ work/ study","To read/ relax" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To read/ relax" 

	  
	  

	"To attend an adult learning course" 
	"To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry" 
	"To use online reference resources, e.g. Ancestry" 

	  
	  

	"To use online reference resources, e.g. Ancestry" 
	"To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course" 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To find out information" 
	"To use free public computers and internet","To find out information" 

	  
	  

	"To use free public computers and internet","To find out information" 
	"To use free public computers and internet","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	  
	  

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers 
	"To borrow books","To use free public computers 

	  
	  

	"To borrow books","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	and internet","To read/ relax" 
	and internet","To read/ relax" 


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	  
	  

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To research/ work/ study","To read/ relax","To attend a job club/ job fair","To attend author events/ special events" 
	"To borrow books","To research/ work/ study","To read/ relax","To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, 
	"To borrow books","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	Knit & Natter, Jigsaw Swap)" 
	Knit & Natter, Jigsaw Swap)" 


	20/02/2023 
	20/02/2023 
	20/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","Other (please specify below)" 
	"To borrow books","To find out information","To research/ work/ study","Other (please specify below)" 

	I would also like to use the library  more  but  family crisis prevents me. In the past I have used the service once a week. 
	I would also like to use the library  more  but  family crisis prevents me. In the past I have used the service once a week. 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	20/11/2022 
	20/11/2022 
	20/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	20/11/2022 
	20/11/2022 
	20/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To read/ relax","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To read/ relax","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	20/11/2022 
	20/11/2022 
	20/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	20/12/2022 
	20/12/2022 
	20/12/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax","To attend author events/ special events","To volunteer" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax","To attend author events/ special events","To volunteer" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 
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	TR
	Dungeons & Dragons)","School visit/ Nursery visit" 
	Dungeons & Dragons)","School visit/ Nursery visit" 


	20/12/2022 
	20/12/2022 
	20/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	20/12/2022 
	20/12/2022 
	20/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a film club/ film makers club" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	20/12/2022 
	20/12/2022 
	20/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	  
	  


	20/12/2022 
	20/12/2022 
	20/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	20/12/2022 
	20/12/2022 
	20/12/2022 
	20/12/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To meet people","To read/ relax" 
	"To meet people","To read/ relax" 

	  
	  

	"To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	20/12/2022 
	20/12/2022 
	20/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet","To research/ work/ study","Other (please specify below)" 
	"To use free public computers and internet","To research/ work/ study","Other (please specify below)" 

	Printing and Scanning 
	Printing and Scanning 

	"To use free public computers and internet","To find out information","To research/ work/ study","Other (please specify below)" 
	"To use free public computers and internet","To find out information","To research/ work/ study","Other (please specify below)" 

	Printing and Scanning 
	Printing and Scanning 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To use free Wi-Fi" 
	"To use free Wi-Fi" 

	  
	  

	"To use free Wi-Fi" 
	"To use free Wi-Fi" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Female 
	Female 

	13-19 
	13-19 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","School visit/ Nursery visit" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","School visit/ Nursery visit" 

	  
	  

	"To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To volunteer" 
	"To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To meet people","To attend author events/ special events" 
	"To find out information","To meet people","To attend author events/ special events" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	  
	  

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	  
	  

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	  
	  

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	(Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business reso
	(Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business reso


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions","To use Library Service at 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions","To use Library Service at 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"Other (please specify below)" 
	"Other (please specify below)" 

	All 
	All 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Haven't been in there for about 30 years 
	Haven't been in there for about 30 years 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Nothing 
	Nothing 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/01/2023 
	21/01/2023 
	21/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Daily 
	Daily 

	"Other (please specify below)" 
	"Other (please specify below)" 

	To sniff the books 
	To sniff the books 

	"Other (please specify below)" 
	"Other (please specify below)" 

	To sniff the books 
	To sniff the books 

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Prefer to self-describe 
	Prefer to self-describe 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To 
	"To borrow books","To use free public computers and internet","To 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	use free Wi-Fi","To find out information","To meet people","To attend a job club/ job fair" 
	use free Wi-Fi","To find out information","To meet people","To attend a job club/ job fair" 

	study","To meet people","To attend a job club/ job fair" 
	study","To meet people","To attend a job club/ job fair" 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby 
	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby 

	  
	  

	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and 
	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a film club/ film makers club" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego 
	"To borrow books","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego 

	  
	  

	"To borrow books","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 
	"To borrow books","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Science Club, Duel, Dungeons & Dragons)" 
	Science Club, Duel, Dungeons & Dragons)" 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To attend author events/ special events" 
	"To attend author events/ special events" 

	  
	  

	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an a
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an a

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a job club/ job fair" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a job club/ job fair" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	  
	  

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To receive digital support from 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend a job club/ job fair","To receive digital support from 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	library staff/ Digital Champions","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery v
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery v

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To find out information","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	21/02/2023 
	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	No 
	No 

	Fortnightly 
	Fortnightly 

	"To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To use free Wi-Fi","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	cost of living event 
	cost of living event 

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	21/02/2023 
	21/02/2023 
	21/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a job club/ job fair","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a job club/ job fair","To attend author events/ special events","Other (please specify below)" 

	Use resources printer photo copier and research science and history 
	Use resources printer photo copier and research science and history 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend an adult learning course" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	resources, e.g. Ancestry","To find out information","To read/ relax" 
	resources, e.g. Ancestry","To find out information","To read/ relax" 


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To find out information","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use free public computers and internet","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	21/11/2022 
	21/11/2022 
	21/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	I haven't visited in over a decade due to working elsewhere, but was a regular customer previously. 
	I haven't visited in over a decade due to working elsewhere, but was a regular customer previously. 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	21/12/2022 
	21/12/2022 
	21/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To find out information","To meet people" 
	"To borrow books","To use free Wi-Fi","To find out information","To meet people" 

	  
	  

	"To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers 
	"To borrow books","To use free public computers 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out 
	"To borrow books","To use free Wi-Fi","To find out 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	and internet","To find out information","To read/ relax" 
	and internet","To find out information","To read/ relax" 

	information","To read/ relax" 
	information","To read/ relax" 


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	  
	  

	65+ 
	65+ 

	  
	  

	  
	  


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events" 
	"To find out information","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 
	"To borrow books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	  
	  

	Yes 
	Yes 

	  
	  


	22/01/2023 
	22/01/2023 
	22/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"Other (please specify below)" 
	"Other (please specify below)" 

	To ask when the display boards will be put up again on the stairs, for artists/designers like myself. 
	To ask when the display boards will be put up again on the stairs, for artists/designers like myself. 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","Other (please specify below)" 

	Exhibitions by artists when the dispaly boards were actually there. 
	Exhibitions by artists when the dispaly boards were actually there. 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	22/02/2023 
	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a job club/ job fair","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a job club/ job fair","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free Wi-Fi","To research/ work/ study" 
	"To borrow books","To use free Wi-Fi","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special eve
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special eve

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	22/02/2023 
	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To research/ work/ study","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To attend an adult learning course","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	13-19 
	13-19 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free Wi-Fi","To find out information","To meet people" 
	"To use free Wi-Fi","To find out information","To meet people" 

	  
	  

	"To use free Wi-Fi","To find out information","To meet people" 
	"To use free Wi-Fi","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Fortnightly 
	Fortnightly 

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 
	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins" 

	work/ study","To meet people","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 
	work/ study","To meet people","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	Dungeons & Dragons)","School visit/ Nursery visit" 
	Dungeons & Dragons)","School visit/ Nursery visit" 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To find out information","To meet people","School visit/ Nursery visit" 
	"To find out information","To meet people","School visit/ Nursery visit" 

	Story time 
	Story time 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people","To read/ relax","Other (please specify below)" 
	"To borrow books","To find out information","To meet people","To read/ relax","Other (please specify below)" 

	To view film of Redditch 1957 and local history event. This visit encouraged me to viist library in future. 
	To view film of Redditch 1957 and local history event. This visit encouraged me to viist library in future. 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	22/02/2023 
	22/02/2023 
	22/02/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","To attend early years 
	"To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","To attend early years 

	To use toilet facilities as there are no public toilets/baby changing facilities outside of the Kingfisher Centre 
	To use toilet facilities as there are no public toilets/baby changing facilities outside of the Kingfisher Centre 

	"To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	To use toilet facilities 
	To use toilet facilities 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 


	22/11/2022 
	22/11/2022 
	22/11/2022 

	English 
	English 

	  
	  

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, D
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, D

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	22/11/2022 
	22/11/2022 
	22/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	22/11/2022 
	22/11/2022 
	22/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business 
	"To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business 

	  
	  

	"To attend NHS clinics/ drop-ins" 
	"To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	drop-ins, 1:1 support, business databases, business networking)" 
	drop-ins, 1:1 support, business databases, business networking)" 


	22/11/2022 
	22/11/2022 
	22/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	22/12/2022 
	22/12/2022 
	22/12/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  


	22/12/2022 
	22/12/2022 
	22/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend an adult learning course" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use online reference resources, e.g. Ancestry","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	23/01/2023 
	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To read/ relax","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	23/01/2023 
	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi" 
	"To borrow books","To use free Wi-Fi" 

	I have used lots of children's services when the family were younger. 
	I have used lots of children's services when the family were younger. 

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	  
	  

	Never 
	Never 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	Never books available though as a degree student! 
	Never books available though as a degree student! 

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/01/2023 
	23/01/2023 
	23/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To volunteer","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To volunteer","To use Library Service at Home" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home","Other (please specify below)" 

	Redditch walking group on alternate Fridays 
	Redditch walking group on alternate Fridays 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To attend author events/ special events" 
	"To borrow books","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To find out information","To attend author events/ special events" 
	"To borrow books","To find out information","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To research/ work/ study","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To find out information","To research/ work/ study","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	23/02/2023 
	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Scie
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Scie

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend author events/ special events" 
	"To borrow books","To find out information","To attend author events/ special events" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To attend author events/ special events" 
	"To borrow books","To use free Wi-Fi","To find out information","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego 
	"To borrow books","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego 

	  
	  

	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & 
	"To borrow books","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free 
	"To borrow books","To use free 

	  
	  

	"To use online reference resources, e.g. 
	"To use online reference resources, e.g. 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer" 
	public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer" 

	Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer" 
	Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To volunteer" 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To attend author events/ special events" 
	information","To attend author events/ special events" 

	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 
	Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend author events/ special events" 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	"To use free Wi-Fi","To attend NHS clinics/ drop-ins" 
	"To use free Wi-Fi","To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a job club/ job fair" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a job club/ job fair" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	use free public computers and internet","To research/ work/ study" 
	use free public computers and internet","To research/ work/ study" 

	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend
	internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, 
	"To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Code Club, Science Club, Duel, Dungeons & Dragons)" 

	(business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	(business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a film club/ film makers club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To find out information","To attend early years story/ rhyme times (Baby Bounce and 
	"To borrow books","To use free Wi-Fi","To find out information","To attend early years story/ rhyme times (Baby Bounce and 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, 
	"To borrow books","To use free Wi-Fi","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	na 
	na 

	"Other (please specify below)" 
	"Other (please specify below)" 

	na 
	na 

	Agree 
	Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To read/ relax","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To read/ relax","Other (please specify below)" 

	With kids 
	With kids 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax","School visit/ Nursery visit" 

	To have a warm safe space 
	To have a warm safe space 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a film club/ film makers club" 

	To see the archives 
	To see the archives 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	To see the archives 
	To see the archives 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego C
	club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego C


	23/02/2023 
	23/02/2023 
	23/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","Other (please specify below)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To meet people","Other (please specify below)" 

	Walking group 
	Walking group 

	"To borrow books","To meet people","To read/ relax","Other (please specify below)" 
	"To borrow books","To meet people","To read/ relax","Other (please specify below)" 

	Walking group 
	Walking group 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	23/11/2022 
	23/11/2022 
	23/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend a job club/ job fair","To volunteer" 
	"To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend a job club/ job fair","To volunteer" 

	  
	  

	Disagree 
	Disagree 

	  
	  

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	23/12/2022 
	23/12/2022 
	23/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use free Wi-Fi","To research/ work/ study","To meet people","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To use free Wi-Fi","To research/ work/ study","To meet people","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	24/01/2023 
	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	No 
	No 

	Fortnightly 
	Fortnightly 

	"To use online reference resources, e.g. Ancestry","To read/ relax" 
	"To use online reference resources, e.g. Ancestry","To read/ relax" 

	  
	  

	"To use online reference resources, e.g. Ancestry" 
	"To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/01/2023 
	24/01/2023 
	24/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To use Library Service at Home" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Prefer to self-describe 
	Prefer to self-describe 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free Wi-Fi","To find out information","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free Wi-Fi","To find out information","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Ancestry","To find out information" 
	Ancestry","To find out information" 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To research/ work/ study","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To use free public computers and internet","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	  
	  

	  
	  

	  
	  

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend early years story/ rhyme times (B
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend a job club/ job fair","To attend early years story/ rhyme times (B

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To atten
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To atten

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To research/ work/ study","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	13-19 
	13-19 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To use Library Service at Home","To attend NHS clinics/ drop-ins","To bring children to library 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To use Library Service at Home","To attend NHS clinics/ drop-ins","To bring children to library 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To volunteer","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To attend an adult learning course" 
	"To attend an adult learning course" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	"To borrow books","To find out information","To meet people","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow books","To find out information","To meet people","To attend a film club/ film makers club","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kid
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kid

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To research/ work/ study","To read/ relax" 
	"To borrow books","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To meet people","To volunteer","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To meet people","To volunteer","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To volunteer","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To research/ work/ study","To meet people","To volunteer","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To read/ relax","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To volunteer","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To attend a job club/ job fair","Other (please specify below)" 
	"To use free public computers and internet","To use online reference resources, e.g. Ancestry","To attend a job club/ job fair","Other (please specify below)" 

	Job Centre 
	Job Centre 

	"To use free public computers and internet","To use free Wi-Fi" 
	"To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","Other (please specify below)" 

	Keep warm 
	Keep warm 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To find out information","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To meet people","To read/ relax","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","Other 
	"To borrow books","To meet people","To read/ relax","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","Other 

	My Daughter enjoys visiting to read books, see other children, and spend time with mommy somewhere different and fun! 
	My Daughter enjoys visiting to read books, see other children, and spend time with mommy somewhere different and fun! 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	(please specify below)" 
	(please specify below)" 

	Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","Other (please specify below)" 

	search old Redditch records from archive 
	search old Redditch records from archive 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To use Library Service at Home","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To use Library Service at Home","Other (please specify below)" 

	Producing exhibitions 
	Producing exhibitions 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Drag
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Drag

	Exhibitions 
	Exhibitions 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Print facilities 
	Print facilities 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Print facilities 
	Print facilities 

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	24/02/2023 
	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend author events/ special events","Other (please specify below)" 

	To complete this IMPORTANT survey 
	To complete this IMPORTANT survey 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend author events/ special events","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend author events/ special events","Other (please specify below)" 

	To complete this VERY important survey 
	To complete this VERY important survey 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	  
	  

	  
	  

	  
	  


	24/02/2023 
	24/02/2023 
	24/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","To use Library Service at Home","School visit/ Nursery visit" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","To use Library Service at Home","School visit/ Nursery visit" 

	To see the archives 
	To see the archives 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	To view the archives 
	To view the archives 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	24/11/2022 
	24/11/2022 
	24/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To volunteer" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To meet people","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	24/11/2022 
	24/11/2022 
	24/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Dont go 
	Dont go 

	  
	  

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	24/11/2022 
	24/11/2022 
	24/11/2022 
	24/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","Other (please specify below)" 
	"To borrow books","Other (please specify below)" 

	Have been volunteer. Also use online services, Birmingham Library too as can access current magazines and papers of interest 
	Have been volunteer. Also use online services, Birmingham Library too as can access current magazines and papers of interest 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events","To volunteer" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend author events/ special events","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	24/12/2022 
	24/12/2022 
	24/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	  
	  

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, S
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, S

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To borrow books","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	25/01/2023 
	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	30-44 
	30-44 

	  
	  

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet","To use free Wi-Fi" 
	"To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To meet people" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	25/01/2023 
	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	25/01/2023 
	25/01/2023 
	25/01/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To find out information" 
	"To find out information" 

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	25/11/2022 
	25/11/2022 
	25/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	26/01/2023 
	26/01/2023 
	26/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	26/01/2023 
	26/01/2023 
	26/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	26/01/2023 
	26/01/2023 
	26/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 
	"To borrow books","To borrow music CDs, DVDs or audio books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Dungeons & Dragons)" 
	Dungeons & Dragons)" 


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To research/ work/ study" 
	"To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	13-19 
	13-19 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	  
	  

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To attend 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To meet people","To attend 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend NHS clinics/ drop-ins","To attend early years 
	"To borrow books","To use free public computers and internet","To research/ work/ study","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend NHS clinics/ drop-ins","To attend early years 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	author events/ special events" 
	author events/ special events" 

	story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free Wi-Fi","To read/ relax" 
	"To use free Wi-Fi","To read/ relax" 

	  
	  

	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	"To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	  
	  

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To find out information" 
	"To find out information" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	26/11/2022 
	26/11/2022 
	26/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	27/01/2023 
	27/01/2023 
	27/01/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To attend an adult learning course" 
	"To attend an adult learning course" 

	  
	  

	"To borrow books","To meet people","To attend an adult learning course" 
	"To borrow books","To meet people","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/01/2023 
	27/01/2023 
	27/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 


	27/01/2023 
	27/01/2023 
	27/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend an adult learning course","To volunteer" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To attend an adult learning course","To volunteer" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To read/ relax","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	Under 13 
	Under 13 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax","To attend author events/ special events","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	support, business databases, business networking)" 
	support, business databases, business networking)" 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	Under 13 
	Under 13 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To read/ relax","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or 
	"To borrow books","To borrow music CDs, DVDs or 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend NHS clinics/ drop-ins" 
	audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To attend NHS clinics/ drop-ins" 

	online reference resources, e.g. Ancestry","To find out information" 
	online reference resources, e.g. Ancestry","To find out information" 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend an adult learning course","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax","To use Library Service at Home","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Agree 
	Agree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To attend a library social 
	"To borrow books","To attend a library social 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend NHS clinics/ drop-ins" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend NHS clinics/ drop-ins" 
	"To borrow books","To attend a reading group/ writers group/ book club","To attend author events/ special events","To attend NHS clinics/ drop-ins" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	No 
	No 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","T
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","T

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,
	attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To volunteer","To receive digital support from library staff/ Digital Champions","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To use Library Service at Home","To attend NHS clinics/ drop-ins","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp,


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To find out information","To attend author events/ special events" 
	"To find out information","To attend author events/ special events" 

	  
	  

	"To find out information" 
	"To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	27/02/2023 
	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	  
	  

	  
	  

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information","To read/ relax" 
	"To borrow books","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/02/2023 
	27/02/2023 
	27/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To attend NHS clinics/ drop-ins","Other (please specify below)" 

	To helpa nd get information face to face 
	To helpa nd get information face to face 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning cour
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning cour

	To speak to a human not a machine 
	To speak to a human not a machine 

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	  
	  

	  
	  

	  
	  

	  
	  


	27/11/2022 
	27/11/2022 
	27/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	  
	  

	  
	  

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	27/11/2022 
	27/11/2022 
	27/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/11/2022 
	27/11/2022 
	27/11/2022 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	  
	  

	  
	  

	  
	  

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	27/11/2022 
	27/11/2022 
	27/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Local history exhibitions 
	Local history exhibitions 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	27/11/2022 
	27/11/2022 
	27/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 

	Look at and borrow maps.   Browse many shelves/sections. 
	Look at and borrow maps.   Browse many shelves/sections. 

	"To borrow books","To find out information","Other (please specify below)" 
	"To borrow books","To find out information","Other (please specify below)" 

	Refer to previous answer. 
	Refer to previous answer. 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	  
	  

	  
	  

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	27/12/2022 
	27/12/2022 
	27/12/2022 
	27/12/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	27/12/2022 
	27/12/2022 
	27/12/2022 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To borrow books","To attend a reading group/ writers group/ book club" 
	"To borrow books","To attend a reading group/ writers group/ book club" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	Yes 
	Yes 

	No 
	No 


	27/12/2022 
	27/12/2022 
	27/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To read/ relax" 

	  
	  

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/01/2023 
	28/01/2023 
	28/01/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To find out information" 
	"To find out information" 

	  
	  

	"To meet people" 
	"To meet people" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/01/2023 
	28/01/2023 
	28/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions" 
	"To use free public computers and internet","To use free Wi-Fi","To find out information","To research/ work/ study","To attend a job club/ job fair","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To use free public computers and internet","To find out information","To research/ work/ study","To use Library Service at Home" 
	"To use free public computers and internet","To find out information","To research/ work/ study","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/01/2023 
	28/01/2023 
	28/01/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	"To read/ relax","Other (please specify below)" 
	"To read/ relax","Other (please specify below)" 

	Admire the architecture 
	Admire the architecture 

	"To read/ relax" 
	"To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	30-44 
	30-44 

	No 
	No 

	  
	  


	28/01/2023 
	28/01/2023 
	28/01/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home","To attend NHS clinics/ drop-ins" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To use Library Service at Home","To attend NHS clinics/ drop-ins" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers cl
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers cl

	Just to visit the library because its such a nice building and meeting space to meet friends and the staff are so friendly. 
	Just to visit the library because its such a nice building and meeting space to meet friends and the staff are so friendly. 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	(business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","Other (please specify below)" 
	(business drop-ins, 1:1 support, business databases, business networking)","To attend NHS clinics/ drop-ins","Other (please specify below)" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To research/ work/ study","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Sto
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Sto

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers 
	"To borrow books","To use free public computers 

	  
	  

	"To borrow books","To use free public computers and internet","To find out 
	"To borrow books","To use free public computers and internet","To find out 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 
	and internet","To use free Wi-Fi","To find out information","To research/ work/ study" 

	information","To research/ work/ study","To meet people","To read/ relax" 
	information","To research/ work/ study","To meet people","To read/ relax" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	Under 13 
	Under 13 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Less than once a month 
	Less than once a month 

	"To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To use online reference resources, e.g. Ancestry","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To meet people" 
	"To borrow books","To meet people" 

	  
	  

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To meet people","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To meet people","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information","To meet people","To read/ relax","To attend a library 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions" 
	read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions" 

	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To receive digital support from library staff/ Digital Champions","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Daily 
	Daily 

	"To borrow books","To meet people","To read/ relax" 
	"To borrow books","To meet people","To read/ relax" 

	  
	  

	"To borrow books","To read/ relax" 
	"To borrow books","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To use Library Service at Home" 
	"To use Library Service at Home" 

	  
	  

	"To borrow music CDs, DVDs or audio books" 
	"To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 
	"To borrow books","To find out information","To research/ work/ study","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","To receive digital support from library staff/ Digital Champions","To use Library Service at Home" 

	  
	  

	"To borrow books","To find out information","To research/ work/ study" 
	"To borrow books","To find out information","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	  
	  

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax","To attend a film club/ film makers club" 
	"To borrow books","To find out information","To meet people","To read/ relax","To attend a film club/ film makers club" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	  
	  

	  
	  

	  
	  

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To read/ relax" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	No 
	No 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To find out 
	"To borrow books","To use free Wi-Fi","To find out 

	  
	  

	"To borrow books","To use free Wi-Fi","To meet people","To read/ 
	"To borrow books","To use free Wi-Fi","To meet people","To read/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	information","To meet people","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	information","To meet people","To read/ relax","To attend author events/ special events","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	  
	  

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 
	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To attend author events/ special events" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To attend author events/ special events" 

	  
	  

	Agree 
	Agree 

	Yes 
	Yes 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people" 
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To find out information","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	  
	  

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To meet people","To read/ relax","To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	20-29 
	20-29 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	study","To read/ relax","To attend an adult learning course","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 
	study","To read/ relax","To attend an adult learning course","To use BIPC (Business and IP Centre) Worcestershire business resources/ services (business drop-ins, 1:1 support, business databases, business networking)" 

	Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To vo
	Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend a job club/ job fair","To attend author events/ special events","To vo


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To read/ relax","To 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend author events/ special events" 
	attend author events/ special events" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To use free public computers and internet","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 
	"To borrow books","To use free public computers and internet","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club" 

	  
	  

	"To borrow books","To use free public computers and internet","To find out information","To attend a film club/ film makers club" 
	"To borrow books","To use free public computers and internet","To find out information","To attend a film club/ film makers club" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To find out information","To read/ relax","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	  
	  

	  
	  

	  
	  

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To find out information","To research/ work/ study" 
	"To find out information","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To find out information","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	Ancestry","To find out information","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 
	Ancestry","To find out information","To attend author events/ special events","To receive digital support from library staff/ Digital Champions" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To meet people","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To receive digital support from library staff/ Digital Champions" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend an adult learning course","To attend author events/ special events","To receive digital support from library staff/ Digital

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	"To borrow books","To use free public computers and internet","To meet people" 
	"To borrow books","To use free public computers and internet","To meet people" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry","To find out 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 
	reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To read/ relax" 

	information","To research/ work/ study","To read/ relax" 
	information","To research/ work/ study","To read/ relax" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	No 
	No 

	Less than once a month 
	Less than once a month 

	  
	  

	  
	  

	  
	  

	  
	  

	  
	  

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To read/ relax" 

	  
	  

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information" 

	  
	  

	  
	  

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	No 
	No 

	Never 
	Never 

	"To use Library Service at Home" 
	"To use Library Service at Home" 

	  
	  

	"To use Library Service at Home" 
	"To use Library Service at Home" 

	  
	  

	Agree 
	Agree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use Library Service at Home" 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	  
	  

	  
	  

	  
	  

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Never 
	Never 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use Library Service at Home" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use Library Service at Home" 

	  
	  

	"To borrow books","To use Library Service at Home" 
	"To borrow books","To use Library Service at Home" 

	  
	  

	  
	  

	  
	  

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	No 
	No 

	Weekly 
	Weekly 

	"Other (please specify below)" 
	"Other (please specify below)" 

	photocopying 
	photocopying 

	"To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	No 
	No 

	Monthly 
	Monthly 

	"To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","Other (please specify below)" 
	"To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course","Other (please specify below)" 

	To see Age UK for information and help 
	To see Age UK for information and help 

	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 
	"To borrow books","To use free public computers and internet","To find out information","To meet people","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend an adult learning course" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	28/02/2023 
	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"Other (please specify below)" 
	"Other (please specify below)" 

	work with young people 
	work with young people 

	"To borrow books","To meet people","To attend author events/ special events" 
	"To borrow books","To meet people","To attend author events/ special events" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To research/ work/ study","To meet people","To read/ relax","To attend author events/ special events","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","Other (please specify below)" 

	Local history collection and archives 
	Local history collection and archives 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book 

	All these services are important 
	All these services are important 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To 
	"To borrow books","To find out information","To 

	  
	  

	"To borrow books","To find out information","To attend a library social 
	"To borrow books","To find out information","To attend a library social 

	I have included services I may want to use in the future 
	I have included services I may want to use in the future 

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend a film club/ film makers club" 
	attend a film club/ film makers club" 

	connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","To use Library Service at Home","Other (please specify below)" 
	connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers club","To attend an adult learning course","To attend author events/ special events","To use Library Service at Home","Other (please specify below)" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 

	Local history 
	Local history 

	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 
	"To borrow books","To use free public computers and internet","To find out information","To read/ relax","Other (please specify below)" 

	Local history 
	Local history 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Prefer not to say 
	Prefer not to say 

	  
	  

	  
	  

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club" 

	PHOTO COPYING / READ NEWSPAPERS, MAGAZINES AND BOOKS / EXHIBIT ART / EXHIBITION SPACE 
	PHOTO COPYING / READ NEWSPAPERS, MAGAZINES AND BOOKS / EXHIBIT ART / EXHIBITION SPACE 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a film club/ film makers club","To receive digital support from library staff/ Digital Champions" 

	PHOTOCOPYING / EXHIBIT ART / READ NEWSPAPERS AND MAGAZINES 
	PHOTOCOPYING / EXHIBIT ART / READ NEWSPAPERS AND MAGAZINES 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","Other (please specify below)" 
	"To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a film club/ film makers club","To attend author events/ special events","Other (please specify below)" 

	To use bath room disabled 
	To use bath room disabled 

	"To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a film club/ film makers club","To attend author events/ special events" 
	"To borrow music CDs, DVDs or audio books","To find out information","To meet people","To attend a film club/ film makers club","To attend author events/ special events" 

	To use bathroom disabled 
	To use bathroom disabled 

	  
	  

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free 
	"To borrow books","To use free 

	use photocopier 
	use photocopier 

	"To borrow books","To use free public computers and 
	"To borrow books","To use free public computers and 

	use hotocopier 
	use hotocopier 

	Strongly Disagree 
	Strongly Disagree 

	  
	  

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	public computers and internet","Other (please specify below)" 
	public computers and internet","Other (please specify below)" 

	internet","To find out information","Other (please specify below)" 
	internet","To find out information","Other (please specify below)" 


	28/02/2023 
	28/02/2023 
	28/02/2023 

	English 
	English 

	Not sure 
	Not sure 

	Never 
	Never 

	  
	  

	Blind and house bound, cant use services 
	Blind and house bound, cant use services 

	  
	  

	would like talking books mobile service 
	would like talking books mobile service 

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To find out information","To research/ work/ study","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To use free Wi-Fi","To find out information","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	30-44 
	30-44 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To read/ relax" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To research/ work/ study","To read/ relax" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	20-29 
	20-29 

	No 
	No 

	  
	  


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	  
	  

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To use Library Service at Home" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To use Library Service at Home" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 
	"To borrow books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To find out information" 

	  
	  

	  
	  

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Agree 
	Strongly Agree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend a reading group/ writers group/ book club","To bring 
	"To borrow books","To use free Wi-Fi","To find out information","To read/ relax","To attend a reading group/ writers group/ book club","To bring 

	  
	  

	"To borrow books","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 
	"To borrow books","To use free Wi-Fi","To research/ work/ study","To read/ relax","To attend a reading group/ writers group/ book club","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	Science Club, Duel, Dungeons & Dragons)" 
	Science Club, Duel, Dungeons & Dragons)" 


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To use free public computers and internet" 
	"To use free public computers and internet" 

	  
	  

	"To use free public computers and internet","To research/ work/ study" 
	"To use free public computers and internet","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	No 
	No 


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books" 
	"To borrow books","To borrow music CDs, DVDs or audio books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/11/2022 
	28/11/2022 
	28/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To volunteer","Other (please specify below)" 
	"To find out information","To research/ work/ study","To meet people","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend author events/ special events","To volunteer","Other (please specify below)" 

	To access the Library's  archives when appropriate in connection with my interest in Local History 
	To access the Library's  archives when appropriate in connection with my interest in Local History 

	"Other (please specify below)" 
	"Other (please specify below)" 

	Having access to the Library's archives 
	Having access to the Library's archives 

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	28/12/2022 
	28/12/2022 
	28/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	"To borrow books","To use free public computers and internet" 
	"To borrow books","To use free public computers and internet" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	29/01/2023 
	29/01/2023 
	29/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use online reference resources, e.g. Ancestry","To research/ work/ study","To attend a library social 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Male 
	Male 

	30-44 
	30-44 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a job club/ job fair" 
	connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a job club/ job fair" 


	29/01/2023 
	29/01/2023 
	29/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To use online reference resources, e.g. Ancestry" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	29/11/2022 
	29/11/2022 
	29/11/2022 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To find out information" 
	"To borrow books","To find out information" 

	  
	  

	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 
	"To borrow books","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study" 

	  
	  

	  
	  

	No 
	No 

	Male 
	Male 

	65+ 
	65+ 

	No 
	No 

	  
	  


	29/11/2022 
	29/11/2022 
	29/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 
	"To borrow books","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)" 

	  
	  

	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c
	"To borrow books","To use free public computers and internet","To use free Wi-Fi","To use online reference resources, e.g. Ancestry","To find out information","To research/ work/ study","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a reading group/ writers group/ book club","To attend a film club/ film makers c

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	29/11/2022 
	29/11/2022 
	29/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To find out information","To 
	"To borrow books","To find out information","To 

	  
	  

	"To borrow books","To find out information","To read/ relax","To attend a library 
	"To borrow books","To find out information","To read/ relax","To attend a library 

	  
	  

	Neither Agree nor Disagree 
	Neither Agree nor Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a lot 
	Yes, limited a lot 




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 

	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 
	social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)" 


	29/12/2022 
	29/12/2022 
	29/12/2022 

	English 
	English 

	Yes 
	Yes 

	Weekly 
	Weekly 

	"To borrow books","To find out information","To meet people" 
	"To borrow books","To find out information","To meet people" 

	  
	  

	"To borrow books","To find out information","To meet people","To read/ relax" 
	"To borrow books","To find out information","To meet people","To read/ relax" 

	  
	  

	Disagree 
	Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	30/01/2023 
	30/01/2023 
	30/01/2023 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Female 
	Female 

	65+ 
	65+ 

	No 
	No 

	  
	  


	30/11/2022 
	30/11/2022 
	30/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Disagree 
	Disagree 

	No 
	No 

	Female 
	Female 

	65+ 
	65+ 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	30/11/2022 
	30/11/2022 
	30/11/2022 

	English 
	English 

	Yes 
	Yes 

	Fortnightly 
	Fortnightly 

	"To borrow books" 
	"To borrow books" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 


	30/11/2022 
	30/11/2022 
	30/11/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To attend an adult learning course" 
	"To borrow books","To attend an adult learning course" 

	  
	  

	"To borrow books" 
	"To borrow books" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	30-44 
	30-44 

	No 
	No 

	  
	  


	30/12/2022 
	30/12/2022 
	30/12/2022 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To find out information","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 
	"To borrow books","To borrow music CDs, DVDs or audio books","To meet people","To read/ relax","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend early years story/ rhyme times (Baby Bounce and Rhyme, Story, Joy & Rhyme, Story Stomp, Storytime)","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Yes 
	Yes 

	Male 
	Male 

	45-64 
	45-64 

	No 
	No 

	  
	  


	31/01/2023 
	31/01/2023 
	31/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 
	"To borrow books","To use free public computers and internet","To find out information","To research/ work/ study" 

	  
	  

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	No 
	No 

	Female 
	Female 

	45-64 
	45-64 

	No 
	No 

	  
	  


	31/01/2023 
	31/01/2023 
	31/01/2023 

	English 
	English 

	Yes 
	Yes 

	Less than once a month 
	Less than once a month 

	"To borrow books","To research/ work/ study" 
	"To borrow books","To research/ work/ study" 

	  
	  

	"To borrow books","To use free public computers and internet","To research/ 
	"To borrow books","To use free public computers and internet","To research/ 

	  
	  

	Strongly Disagree 
	Strongly Disagree 

	Not sure 
	Not sure 

	Prefer not to say 
	Prefer not to say 

	45-64 
	45-64 

	No 
	No 

	  
	  




	Date 
	Date 
	Date 
	Date 
	Date 

	What language would you like to complete this survey in? 
	What language would you like to complete this survey in? 

	Q1 Are you a library member? 
	Q1 Are you a library member? 

	Q2 How frequently do you visit Redditch library? 
	Q2 How frequently do you visit Redditch library? 

	Q3 What do you visit Redditch library for? Tick all that apply  
	Q3 What do you visit Redditch library for? Tick all that apply  

	Q3a (Other – please specify below) 
	Q3a (Other – please specify below) 

	Q4 Which Library and Learning Services are a priority for you, tick all that apply  
	Q4 Which Library and Learning Services are a priority for you, tick all that apply  

	Q4a (Other – please specify below) 
	Q4a (Other – please specify below) 

	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  
	Q5 It is proposed that Redditch Library will be relocated to allow for the Redditch Town Plan to be realised. To what extent do you agree or disagree with the new location for the library being the Redditch Town Hall?  

	Q9 Would you be interested in volunteering at Redditch Library? 
	Q9 Would you be interested in volunteering at Redditch Library? 

	Q11 What best describes your gender?  
	Q11 What best describes your gender?  

	Q12 What is your age? 
	Q12 What is your age? 

	Q13 Do you have any long-standing health condition or disability?  
	Q13 Do you have any long-standing health condition or disability?  

	Q14 Does this health condition or disability limit your day to day activities in any way? 
	Q14 Does this health condition or disability limit your day to day activities in any way? 



	TBody
	TR
	work/ study","To read/ relax" 
	work/ study","To read/ relax" 


	31/01/2023 
	31/01/2023 
	31/01/2023 

	English 
	English 

	Yes 
	Yes 

	Monthly 
	Monthly 

	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a job club/ job fair","To attend author events/ special events","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a community social connecting group (Reddi to Talk, Carers Careline Community Group)","To attend a job club/ job fair","To attend author events/ special events","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 
	"To borrow books","To find out information","To attend a library social connecting group (Old Redditch Reminiscencers, Knit & Natter, Jigsaw Swap)","To attend a reading group/ writers group/ book club","To attend a job club/ job fair","To attend author events/ special events","To attend NHS clinics/ drop-ins","To bring children to library events & activities (Chatterbooks, Lego Club, Crafty Kids, Code Club, Science Club, Duel, Dungeons & Dragons)","School visit/ Nursery visit" 

	  
	  

	Disagree 
	Disagree 

	Yes 
	Yes 

	Female 
	Female 

	45-64 
	45-64 

	Yes 
	Yes 

	Yes, limited a little 
	Yes, limited a little 




	 



