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WORCESTERSHIRE COUNTY COUNCIL

RECORD OF OFFICER EXECUTIVE DECISION

Date Of 2nd April 2014
Decision
Decision Neil Anderson, Head of Culture and Community Services, in consultation
Maker with Lucy Hodgson, Cabinet Member with Responsibility
Brief Amendment to the delivery of Registration Services in Tenbury, Droitwich
Description Of | and Pershore to a demand led peripatetic service.
Decision Amendment to the opening hours at Bromsgrove and Malvern

Registration offices

Reason(s) For
Decision

The offices were not cost effective in their current format. Measurement
of demand and research enabled services to be re-aligned to best meet
the needs of the public.

By providing a peripatetic led service in Tenbury, Droitwich and Pershore
we have been able to ensure that if the service is needed, it can be met
without the need of regular attendance hours.

Bromsgrove and Malvern were assessed on the demand of the service
on any given day

Alternative
Options
Considered
And Rejected

Consideration was given to withdrawing from Tenbury, Droitwich and
Pershore, but it was recognised that, especially in remote areas, the
public might have difficulty in attending another office.

Any Conflict of
Interest
declared by a
consulted
Cabinet
Member/ any
dispensation
granted

None




