
 
WORCESTERSHIRE COUNTY COUNCIL 

 
RECORD OF MEMBER DELEGATED DECISION 

 
ICT SUPPORT FOR THE COUNCIL 

 

Date Of Decision 
 
9 October 2017 

Decision Maker 
 
Mrs Karen May, Cabinet Member with Responsibility for 
Transformation and Commissioning 

Brief Description Of 
Decision 

 
(a) Approval of the rationalisation of the ICT Managed 

Service Contract to revert the 'Business as Usual (BAU) 
ICT Support Services' part of the current contract with 
DxC to the Council 

(b) Approval of the one-off project funding of £460,000 to 
be spent from the existing ICT Refresh capital 
allocation as set out in the report, and 

(c) Delegation to the Head of Commercial, in consultation 
with the Cabinet Member with Responsibility for 
Transformation and Commissioning, the authority to 
approve the final contract revision for the provision of 
ICT Managed Services, and to take all necessary steps 
to put (a) and (b) above into effect. 

 

Reason(s) For Decision 
 
As set out in the report. 
 

Alternative Options 
Considered And 
Rejected 

 
To procure the service from an alternative provider.  This was 
rejected due to timescales and no confidence that further 
savings could be made over and above the ones identified in 
the report. 

Any Conflict of Interest 
declared by a consulted 
Cabinet Member/ any 
dispensation granted 

 
None 

Signature of Decision 
Maker 

 
Mrs K May 

Ref: 10/2017 
 
For use by Legal 
and Democratic 
Services only 
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