
PASSPORT TO RETAIL
NAME:



NAME:

MY KEY SKILLS: wHERE I wANT 
TO DEVELOP:

INSERT  
PHOTO

Customer Service 

Retail Payments

Retailers & Products 

Employment 

UNDERSTANDiNg  
CUSTOMER SERViCE

KNOw YOUR STORE

CUSTOMER SERViCE DESK 

PAYMENT METHODS

RETURNS, REfUNDS  
& MORE

PACKAgiNg AND MORE

TYPES Of RETAiLERS  
AND PRODUCTS 

SAfE STORAgE  
AND STOCKiNg 

DiSPLAYS AND MARKETiNg 

BECOMiNg EMPLOYED

DURiNg EMPLOYMENT

PROgRESSiNg iN 
EMPLOYMENT 
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