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1.1

INTRODUCTION

This generic Service Delivery Plan {SDP) describes the funcﬁons of Household Recycling
Centres (HWS').

This SDP provides detafis of elements of site operation and controls that are comnion o all
Hws',

Site specific details (such as opening hours, materials accepted, site spec:ﬂc traffic
management utifities etc.) are detaaled in the relevant site specific SDP.

Copies of all documentation associated with these facilities (e.g. Environmenta! Permit,
Planning Permission, Operating Procedures & Safe Systems of Work) are held electromcally
on a shared drive maintained by the Lead Authority.

As part of the Contractor's quality management system, a comments & complaints form is
held on each HWS to allow members ofithe public to record any compliments or complaints
they may have, Each HWS has a sign referrlng to the availability of these forms which is visible
to site users.

Location Map
RIDDERMINSTER
BROM.SGREY
STOURFORT ® t5oROVE
'1-'3 @ REODSFCH ¥
o TENSURY WORC ESTERSHiF{E E@D)
f DRCHTW‘C: @
@2 LEOMINSTER @
£ NGTON :
: ?mhffz_‘::mn @ < WORCESTER
HEREFORDSHIRE ©
& MALVERN &
PERSHORE Eveshais
' HEREFORD @
= : lE,.?BUR"' U!‘TDN:E'
@ s @ UPON SEVERN

@Rjossou WYE
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1.2 Description of Household Waste Sites

- The HW5' have been designed to prowde all site users with a clean and safe facility that

encourages the diversion of material away from landfill.

1.2.1  Split-Level HWS'

Map Reference . Site Location
1 Reddatch Crossgate Road
9 Sttzaiurport, Bonemill
10 M;e\;vern, Newlands
8 Peﬁrgshore, Hill and Moor
11 Drioiitwich, Hanbury Wharf
12 Wogrcester East, Bilford Road
3 Hé%eford, Chapel Road
ry Leoéminster, Bridge Street
17 Leﬁibury, Little Marcle Road
18 Ro%sis on Wye, Station Approabh
19 Bi‘(})ihward, Linton Industrial Estate
20 Kirit%gtén (under constructio;'x)

1.2.2  Non Split-Level HWS'

Map Reference Site Location
13 Worcester Woest, Hallow Road
14 Br(?imsgmue, Quantry Lane, Romsley
15 Tg;;bury Wells, Palmers Meadow
16 Uption ~upon-Severn, Hanley Road
& Kldjé!erminster, Hoobrook

Issue Date: 8 May 2014




2.0
2.1

211

2.1.2

2.1.3

2.2

221

2.2.2

QOPERATIONAL PROCEDURES

Access Restrictions

Residents Permits

All HWS' are provided solely for the fljse by Herefordshire and Worcestershire residents.
Residents Permits are issued by the Lead Authority to allow access at designated HWS' as
detailed within the employee ‘Operating Procedures and Safe Systems of Work’ handbook.

Commercial Vehicle and Trailer (CVT) Pérmits

There are restrictions on the type of vehiic!es that can use the HWS' as stipulated by the Lead
Authority, governed via the published Commercial Vehicle and Trailer Permit Policy. Details
of this CVT scheme are detailed within the employee ‘Operating Procedures and Safe Systems
of Work' handbook

Home Visits and Rejected Loads

Detaiis of the home visit request procgdure {e.g. what to do if it is suspected that material
may not be from a domestic property} and the rejected load procedure are detailed within
the employee ‘Operating Procedures and Safe Systems of Work’ handbook.

Woaste Handling Procedures

General

Reuse of materials is promoted on HWS' and containers provided on some sites for peopfe to
place items for reuse by charitable orgamsatlons

Site attendants ensure the recycling area is kept clean and tidy and encourage householders
1o recycle by directing them to the appropriate container.

On sites with fixed compaction units, full mixed and green waste containers will be shifted
mechanically and replaced with an empty container. The fuil containers will be removed at
the lower level by articulated trailer unit?s:. Other materiais and mixed and green waste at non-
compaction sites will be collected by the contractor or appropriate haulier once the site
operative has informed them of the need to coltect. All movements will be recorded on the
Waste Export Sheet {see Part 12 — Site Records and Audit Trail).

All open containers will be suitably covered prior to transportation to avoid any instances of
windblown litter.

Capacity

Each Enwronmental Permit stlpulates ’che amounts of materials that each HWS can handle per

-annum. Tonnages are reviewed on an annual basis to ensure compliance.

lssue Date: 8 May 2014 : ‘ 3



2.2.3  Waste Streams
The list below details the various materlals that can be segregated at the HWS',

For a definitive list of which materials can be accepted on a specific HWS, please refer to the
relevant site specific SDP. :

Mixed Waste

Green Waste

Scrap Metal & Tyres
Paper

Cardboard
Cans/Plastic Bottles
Batteries

Non Lead Acid Batteries
0il

Textiles/Shoes
Asbestos

Glass Bottles

Soil and Rubble
HKousehold Chemicals
LPG Cylinders
Televisions & Monitors
Fluorescent Tubes
Timber

Plasterboard

Fridges / Freezers

Foll

Mobile Phones

Printer Cartridges
Re-use

Small Electrical Appliances
Cooking Oil
Books/CD/DVD
Unpermitted Material

224 Totting
The sorting over, removing or disturbing o;f deposited waste or recyclable materials to recover
items for personal financial gsin (Tolting) is strictly prohibited and the Contractor’s

management through instructions given it:o‘Emp!oyees will ensure that this rule is adhered td'.

Waste materidls and recyclable matejr;ials {excluding processed Green Waste i.e. soil
conditioner) will not be sold direct from the HWS'.

Issue Date: 8 May 2014 : 4



j 3.0  PLANS AND DRAWINGS

Appendix 3 of each specific SDP contains the working plan and associated dra\.;vings.

H
5

IS
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4.0  EMERGENCY AND BACK-UP PROCEDUREES

Fach HWS holds copy of a sie spec;ﬁc ‘Emergency Plan which details emergency contact
details and actions to be taken for vanous emergency scenarios (e.g. fire, flood). This
emergency plan will ensure ccntmun;y of service, minimise unavoidable disruptions and
address any significant environmental impact that may arise.

4.1 Site Closures ‘ '

in the case of closure of a HWS a tempdﬁaw sign (typical example below} will be placed at the
entrance, diverting members of the public to the alternative site.” An attendant will man the
gate during normal operating hours for the first full 2 working days of ciosure to advise visitors
accordingly. i

SITE TEMPORARILY CLOSED

THE NEAREST ALTERNATIVE SITE IS
HOUSEHOLD RECYCLING CENTRE

SEVERN WASTE SERVICES APOLOGISE FOR
ANY INCG)NVENIENCE

The Client will be informed immediatelﬂof all site closures in excess of 15 minutes.

The Contractor will also provide addltlonal site attendants at the alternative sites specified to
deal with the extra diverted waste if necessary

In addition the Contractor will also mon]i?or‘any temporarily closed sites on a daily basis and if
necessary clear any waste deposited oq‘tgside the entrance.

Issue Date: 8 May 2014 b 6




S FR R DY RPE R LT RN

50  SUBSEQUENT DELIVERY AND EINAL DISPOSAL POINTS
The designated site operative will keep their supervisor and/ar third party contractor updated
on a regular basis as to the current remaining void for each waste stream.

when containers are approaching full, idrea supervisors will direct transport as required to
deliver an empty container to the site and remove the full one.

Third party contractors are contacted injsufficient time to ensure containers are exchanged
hefore they are full,

End markets for all materials are recorded eiectrbnically on a shared drive maintained by the
Lead Authority and are updated as required.

Issue Date: 8 May 2014 - f 7
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6.0  ENVIRONMENTAL PROTECTION, MONITORING AND AUDITING

FREQUENCY

Litter and dust levels

3 x day

The HWS will be kept clean by site attendant
sweeping and litter picking as necessary

Noise

The operations within the HWS do not cause
excessive noise. Following any noise complaints,
the incident will be investigated and a noise
survey undertaken if deemed necessary to assist
in the investigation.

Odour

3 x day

Waste retention timeé on site will be minimised,
whilst maximising transpost efficiencies, . Mixed
Waste and Green Waste sealed compaction
units will minimise odours, Comments will he
recorded daily,

Vermin

Site cleaniiness and sealed containers will
minimise infestation. Daily inspections will be
carried out and recorded. If infestation occurs —
A pest control contractor will be advised of the
situation and the Contractor will act on their
recommendations.

Traffic
Levels/Management

HWS design and speed of turnaround time wil
reduce traffic queuing problems at peak times.
Usage will be monitored and recorded by a
general comment reviewing the day's activity.
This may be backed up by pericdically installing
automatic vehicle counters. ‘

Surface Water Run-off

Annually  or
‘as required |

Area Manager will sample surface water from

_interceptor as required or subsequent to a major

spillage.

Spillages -

if or when spillages occur absorbent material will
be employed to contain and soak up the spill.
Once the spillage is contained and the absorbent
material cleared away appropriately all affected
surfaces will be washed and rinsed. The
interceptor will be checked and if necessary the
scheduled servicing brought forward.

Annual auditing of the above will be carried out by Management.

If significant environmental nuisance or|hazard arises despite working to the above standards,

revised standards may be applied as requested by and agreed with the Lead Authority

tssue Date: 8 May 2014 -
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7.0

7.1

7.2

7.2.1

7.2.2

7.2.3

7.2.4

7.2.5

MAINTENANCE -
Introduction
All equipment will be subject to preventétive maintenance on a regular scheduled basis. This

maintenance regime will be organised subject to manufacturers advice and is maintained by
the maintenance department and is forwarded on an annual basis to the Lead Authority.

Unit Infrastructure

As part of their duties all site attendants iare responsible for the daily inspection of the HWS.
They will carry out inspections of different aspects of the unit according to the frequencies
stated on the site inspection sheet and note their findings. This will include raising a defect
report to be forwardéd to the maintenanfce department if necessary. '

Perimeter Fencing

The site attendant will check, on a daily hasis, the condition of the perimeter fence and will
note and report any damage observed Approprlate remedia} actlon will take place within 24
hours.

Signs and Notices

All signs and notices shall be checked daily to ensure that all are clean, free of graffiti and
legible toall users. Appropriate remedialiaction will take place within 24 hours,

Containers

Painting of containers will be based onia cycle aver a rolling 5 year period. Probilematic
containers that are identified {e.g. followmg a fire) will be prioritised.

Hardstanding
All areas of hardstanding shall be inspected on a daily basis. Any structural deficiencies will
be reported and the service manager WEH prioritise- and instruct repair within three working

days.

Drains, Guilies and Interceptors

The attendants will, on a weekly basis, !énsure that all such items are functioning correctly.
This will include clearing all gully grates of materials. that may affect their performance and, if
necessary, the cieamng and unblocking ofdrams and interceptors within 24 hours of problems
oCCurring. . ‘

issue Date; 8 May 2014 . 9



7.2.6

7.2.7

7.3

7.4

7.5

Qffice

The site attendant will be responsible forthe daily tidiness and cleanliness of all offices, toilets
and washing facilities. Deficiencies that may affect the health and safety of attendants and
visitors will be made good within 24 hours Decoration of internal and external surfaces will
occur on a 5 year cycle, 3
g
H
Utilities '
The site attendant will be responsible 1f50r ensuring the general maintenance of all utilities is
carried out through a reporting processlto the service manager. Appropriate remedial action

will be instructed immediately and completed within 24 hours.

Firefighting/First Aid Equipment f ;

_As per the Company's Health & Safetleo[ucy all sites are suppiied with suitable firefighting

and first aid equlpment

The site attendant will be responsibfe for the operation of all firefighting equipment.
Maintenance of equipment will be undertaken by authorised agencies. The site attendant
must ensure that adequate first-aid equment is always available and any stocks used will be
replaced immediately. H

Winter maintenance

buring periods of excessively cold weét'her the snow and ice procedures as detailed in the
employee ‘Operating Procedures and Safe Systemns of Work’ handbock will be adhered to

il
which will ensure the safety of all site users

Each HWS will have a salt box, the contents of which will be restocked as and when required
and it will be the responsibility of the s;te attendant to salt all ramps and areas of public and

vehicular access.

: ?
Vandalism / Security Breaches I

The HWS will be checked by a site attenda nt on a daily basis for any signs of vandalism or
security breaches Any such issues wail\be noted on the site inspection sheet.

The action taken will depend on the le\."el and frequency. These actions might include:

-the immediate removal of grafF 'tll
-periodic security controls i j

-passive infra red flood lighting ‘ i
-installation of durmmy cameras/a;larms
-installation of a camera and \ndec system

-full time security 1

lssue Date: 8 May 2014 ¥ _ 10



8.0

8.1

8.2

8.3

8.4

8.5

2.6

8.7

SECURITY

Control of Access

Access to the HWS is controlled by the provision of perimeter fencing that also has a capability
of retaining litter. Site entry will only be;;:aermitted through authorised entry peints which wil -
be locked and secured to prevent unauthorised entry outside opening hours.

Emergency Plans

A copy of the emergency plan is held in gach site office and details the following:

. Emergency telephone numbers !
* Key holders

. Emergency call out procedure

. Pollution incidents

. Fire/Explosion

. Chemical reactions

Serious flood
Security breaches

Vehicle Breakdown Procedures

Any broken down vehicles will be movéc:i to a designated area to enable repair works to be
carried out in a safe manner.

Parking Restrictions
Each HWS has an area for visitors and s’ciaiff parking.

Action in the.Event of Fire

The HWS is provided with adequate portable extinguishers as stipulated by the fire risk
assessment. All staff are instructed in fire procedures including the use of extinguishers,
action to be taken in the event of fire and location of fire assembly points.

Site Diary ’
Each HWS has a site diary to record sigr)ificant events and information and can be used by
third parties to report specific events that are not documented eisewhere as part of the quality

systems.

Security Personnel

if security guards are emploi/ed the Contractor will consider overlapping shifts and patrol
patterns. They will be trained in, and have access to, all procedurés relating to security,
visitors, fire procedures, and first aid. '

lssue Date: 8 May 2014 . 11



9.0

HEALTH AND SAFETY

The Company is committed to the prevention of injury and ill health and continual
improvement in Occupational Health & Safety and demonstrates this through the
implementatian of audited quality and siafety systeins..

Sufficient numbers of pe'rsonnei will be wtirained first aiders and each HWS will be supplied with
an adequately equipped first aid box and an accident book. All accidents will be reported to
managementi, and the Contractor fullyil}nderstands its responsibilities and obligations under
RIDDOR. : A

Operating Procedures and Safe Systerhs of Work derived from Risk Assessments for all
activities carried out at the HWS’ have been developed into which all personnel working on
site have been fully inducted. ;

A visitor's book is located on site whichiwiil record visitors time in/out, organisation, vehicle
registration number and purpose of visit. ‘

All HWS attendanis are issued with abpmpriate Personal Protective Equipment {PPE) to
enable them to carry out their tasks safély. These will include a uniform, hi visibility clothing,
cold weather clothing, protective footwear, gloves and any other items which they need for
specific tasks as identified through risk assessment and detailed in the relevant Operating
Procedure and Safe System of Work.

Issue Date: 8 May 2014 . o 12



10.0

SITE RECORDS AND AUDIT TRAIE

Comprehensive records of the HWS’ activities, including the export of all waste and recyclable
streams, will be maintained to comply iwith the requirements of the contract and with all
current legislation {e.g. consignment of hazardous waste, waste transfer notes etc.).

Data on all movements of all materials ait the HWS' are recorded on a Waste Export Sheet,
which are forwarded to the Lead Authority on a monthly basis. A blank copy detailing the
information required is included in this section.

This information will need to be read ini conj'unc;tion with weighbridge records in order to
ascertain the quantity of wastes handled/ This forms part of the auditable trail for all wastes
received/exported at/from each HWS, -

A record will be kept of inspections of theé HWS carried out by the site attendant. Details will
be recorded on the Site Inspection Sheet: A blank copy detailing the information required is
included in this section.

Site inspection reports carried out by the Environment Agency will be available for inspection
by the Lead Authority at the Area Managers office.

issue Date: § May 2014 | : 13
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10.2  Site Inspection Sheet
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1i.0 SIGNAGE AND NOTICES

Signs and notices including gantry signs & stickers will be in a consistent format agreed with
the Lead Authority using current recogmsed |conography whlch will be maintained in a good
condition and legible to site users.

Each site will have signs for:

« Entrance Sign {displaying site opening hours and eniergency gontact numbers)
o [nformation Board {showing what items can he accepted)

e  Percentage of material diverted from landfill

¢ All containers and recycling areas (exciudmg asbestos and plasterboard)

s  Children must remain in cars

Issue Date: 8 May 2014 ' 16



12.0

1232

122

123

iz.g

TRAFEIC MANAGEMENT

Traffic entering the HWS, whether housého]ders or service vehicles, must be managed safely.
To ensure the safety of all site users and staff this will be achieved by utilising some or all of
the following methods. H

Speed Restrictions

There is a 5 mph speed restriction for all ;vehicles whilst in the HWS, which is clearly displayed.

Traffic Calming

The introduction of traffic calming meas@res wilt be considered (especially at the site entrance
and at the top and bottom of the ramps). :
“l

Directignal Signs/One Way Traffic

Clear directional signs are dispi:ayed to epsure that traffic flow is adhered to.

Segregation
To ensure the safety of site users segregation of domestic and service vehicles will occur. The
site attendant will use traffic cones and/or barriers and will assist the service vehicle driver to

safely gain access to the correct area, manoeuvre, place or lift containers and exit the site.

Members of the public will not be permi&ed into these restricted areas.

Issue Date: 8 May 2014 _ 17



13.0

JOB DESCRIPTIONS

POST: AREA SUPERVISOR

RESPONSIBLE TO: AREA MANAGER i

RESPONSIBLE FOR: All allocated labour and rejs;ources.

1OB PURPQOSE: . To effectively and profess:onaily manage the day to day operations of the

allocated area/services. To achieve agreed financial and operational ohjectives
‘and high standards of statutory compliance while supplying a quality service.

SUMMARY OF MAIN DUTIES AND RESPONS!BILITIES

1.

10.

1L

12,

13,

" Any other duties which may be required.

To control the operations through the site! superwsxon to ensure that the Contractor’s objectives
are met,

To ensure that all activities comply with environmental and statutory regulations in order that
continued site operations are secured. b

_ To continually develop and improve operati:onal activities and its infrastructure.

To develop annuazl operating budgets for the facility which satisfy the Contractor’s requirements.
To ensure that site and operational costs ahié strictly controlied.

To develop and maintain quality man'agerﬁent systems and procedures which accord with the

- international standard BS EN IS0 9000 and|SO 14001.

To maintain a perspectivé on integrated wé’ste’management.

To ensure and maintain a positive relatnonshlp with the client, the clients contractors and other
users of the facility.

To maintain effective working relationships; fwith other Contractor personnel,

To ensure that there is a clearly visible and\consultatlve stance on industrial relations and health
and safety.

To control, develop and motivate staff ensxfj ring that positive employee relations exist and any
problems are resotved promptly in accordafrice with Contractor policy,

To liaise with visiting officers of statutory orgamsatnons including the Environment Agency and
the HSE etc. \

Issue Date: 8 May 2014 . , 18
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SITE ATTENDANT 4 HOUSEHOLD RECYCLING CENTRE

POST:
RESPONSIBLE TQ: AREA SUPERVISOR

RESPONSIBLE FOR: ‘see below

SUMMARY OF MAIN DUTIES AND RESPONSIB!LITIES

10.

11,

12,

13,

14.

15,

You are requared to wear the uniform and | protecnve clothing issued and ensure that it is kept
clean and tidy. It is a condition under the Heaith & Safety at Work Act 7(a) that protectlve
clothing is worn.

It is essential that you have regard to your responsibilities under the terms of the Contractor's
Health & Safety Policy. You must atways ladopt the safe working practices described in the
relevant Codes of Practice and adhere to other guidance and instructions which you may receive
from time to time in respect of health & safety.

At all times you must ensure that nothing you do endangers or is likely to endanger the health &
safety of yourself, your colleagues and the general public.

-You must ensure that you maintain a pollte and courtecus manner towards members of the

public at all times.

To be responsible for the !ockmg, un!ockmg |and guard security of the Household Waste Site as
may be required, :

To assist members of the public when unloadmg and depos:tmg household wastes as and when
requested.

To ensure that the site is at all times maintained in a tidy and clean condition so that it presents -
no hazard to other employees or persons dtsposmg of refuse,

To control the use of the site in accordance Wlth the site licence ensuring that no unauthorised
materials are tipped oh site. The attendant will examine loads as required.

To ensure that as far as possible materials aré segregated to allow for recycling.

-To drive loading shovels and vehicles as may be required subject to holding appropriate licences

or certificates of competence.

To ensure the users of the site do not act |n such a manner that they endanger themselves or
others.

To clear snow and ice during inclement weatﬁer to ensure that the site remains useable.

To attend at weekend and bank holldavs in actordance with rotas and the operational
requirements of the site,

To ensure that the sorting over, removing or disturbing of deposited waste or Recyclable
Materials to recover items of potential value {totting) does not take place.

Any other duties which may be required.

tssue Date: § May 2014 : : 19




SERVICE DELIVERY PLAN

'BROMSGROVE
HOUSEHOLD WASTE SITE

Quantry Lane |
Romsley
Worcastershire
DY9 SUU

Telephone :101562 710877

_Environmental Permit : BP3599CY

severn
waste services

a\§

W)
Lic

<
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1.2

DESCRIPTION OF WASTE MANAGEMEN}'IE' UNIT
Introduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste :and Mixed / Bulky Waste via open containers. The
household waste delivered may be segregated and/or temporarily stored in containers
pending safe transport onwards for final Bis posal/treatment.

Opening Hours and Minirnum Staffing ﬂé#e!s

Operativ?—zs Summer Operatives Winter

_ _ (Aprit - September} . {October — March)
Monday 08.00-17.00 1 i
Tuesday 08.00-17.00 1 1
‘Wednesday  08.00-17.00 . 1 1
Thursday 08.00-17.00 1 1
_ Friday 08.00-17.00 1 1
Saturday .. 08.00-16.30 1 1
Sunday 08.00-16.30 1 1

The above hours will be subject to chan‘gfe as agreed with Worcestershire County Council to
take account of reduced daylight hours during the winter.

The Household Waste Site (HWS) will be ciosed Christmas Day, Boxing Day and New Years Day.

issue Date: 8 May 2014 1



1.3 List of Materials Accepted and Associatéd Equipment

CONTAINER [size approx)

T

Issue Date: 8 May 2014

MATERIAL ‘TYPE SIZE {m?) NOMINAL
: NUMBER
Mixed Waste Open 29 3
Green Waste Open 29 2
Scrap Metal & Tyres Open 29 2
Paper Closed 25 1
Cardhoard Open 29 2
Cans/Plastic Bottles Closed 25 1
Batteries Lidded 1 2
Non Lead Acid Batteries Closed 0.5 1
0il Tank 1 1
Textiles/Shoes Closed i 3 6
Glass Bottles Closed Compartments 29 1
Soil and Rubble Open : 14 2
LPG's Cage 4 1
Televisions & Monitors Open 14 1
Fluorescent Tubes Lidded 1.5 1
Timber Open 29 2
Plasterboard Closed 8 1.
Mixed WEEE Open 29 1
Eridges / Freezers Open 14 i3
Media Bank Closed 2 1
"Foil Lidded 0.3 1
‘Mobile Phones Closed 0.1 1
Printer Cartridges Closed , 01 1
Re-use : Closed Lockable 20 1
Unpermitted Material Closed Lockable 1 1
EQUIPMENT DETAILS NUMBER
Grit Salt Bins Closed 2




2.0

2.1

2.2

2.3

BACK;UP PROCEDURES, EMERGENCY PL?\NS & SECURITY ARRANGEMENTS

Measures in the event of site closure

Should the site necessarily be closed for any period in excess of 15 minutes the alternative
HWS Jdentsﬁed Is:

REDDITCH HOUSEHOLD WA@STE'SITE

A temporary sign of the agreed form willlbe placed at the entrance.

The Client will be informed immediately of all site closures in excess of 15 minutes.

Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yellow
folder ‘Emergency Plans’.

Security Arrangements

The HWS has been provided with secur’ ty fencing. Specific security arrangements will be
reviewed as and when required.

lssue Date: § May 2014 ©od .3



3.0  UTILITIES o

3.1 Drains and Sewers

The toilet facility is connected to a sept;iic tank.
A

Ol -
The drainage of rainwater run-off from|the areas of hard standing is achieved by providing

sufficient capacity gullies which in turn Will be connected to a three stage oil interceptor with
a capacity of several thousand litres. |,

3.2 Water - | |

The HWS has a fresh water supply fof bjcfath drinking and washing.

3.3 Electricity

The HWS is serviced by an on site genefétor.

3.4 Telephone

The HWS is provided with telephone fa:j: lities.,

Issue Date: 8 May 2012 - | _ 4



40  SITE SPECIFIC TRAFFIC MANAGEMENT |
To ensure the safety of site users, dumejstic and service vehicles will be segregated as far as
reasonably practicable.
The Recycling Assistant/Team Leader use traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gainjaccess to the correct area, manoeuvre, and place or
lift containers and exit the site. ‘

4.1 Parking Reétrictions

The site has a designated parking area for visitors and staff outside of the working area.

Issue Date: 8 May 2014 ] 5



SERVICE DELIVERY PLAN

BROMYARD
HOUSEHOLD WASTE SITE

 Linton Industrial Estate
Bromyard
Herefordshire
HR7 4QT

Telephone : 01885 488261

Environmental Permit : XP3995F)

sSevern
waste services

Issue Date: 8 May 2014
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1.0 DESCRIPTION OF WASTE MANAGEMENﬁ UNIT
1.1 Intreduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
atong with the disposal of Green Waste ?nd Mixed / Bulky Waste via open containers, The
household waste delivered may be segregated and/or temporarily stored in containers
pending safe transport onwards for final disposal/treatment.

1.2 Opening Hours and minimum staffing levels

Operatives Summer . Operatives Winter

(Apri! — September} . (October —March)
Monday Closed : - _
“Tuesday 08.00-18.00 - 1 1
Wednesday Closed ¥ - .
Thursday Closed - -
Friday Closed ' - . -
Saturday 08.00-18.00 : R 1

- Sunday 08.00-18.00 ; 1 1

The Household Waste Site (HWS) will be cfosed Christmas Day, Boxing Day and New Years Day,

Issue Pate: 8 May 2014 ? 1



1.3 List of Materials Accepted and Associated Equipment

. CONTAINER (size approx) .
MATERIAL TYPE SIZE {m?) NOMINAL
_ 5 . NUMBER

Mixed Waste Open 29 1

Green Waste Open 29 1

Scrap Metal & Tyres Open 29 1

Paper Closed 25 1

Cardboard Open 29 1
Cans/Plastic Bottles Closed 25 1

Batterles Lidded 1 2

Non Lead Acid Batteries Closed 0.5 i

Qil Tank 1 1
Textiles/Shoes Closed = | 3 2

Glass Bottles Closed Compartments 29 1

Soii and Rubble QOpen ' 14 1

LPG's Cage 4 1
Televisions & Monitors Cage 4 1
Fluorescent Tubes Lidded , 15 1

Timber Open i 29 1

Fridges / Freezers Open Area || N/A 1

Foil Lidded 0.3 1
Unpermitied Material Closed Lockable 1 1

EQUIPMENT DETAILS NUMBER
Grit Salt Bins Closed ' 2
Issue Date: & May 2014 2




2.0

2.1

2.2

2.3

BACK-UP PROCEDURES, EMERGENCY PLANS & SECURITY. ARRANGEMENTS

Measures in the event of site closure

Should the site necessarily he closed foriany period in excess of 15 minutes the alternative
HWS' identified are: :

LEOMINSTER HOUSEHOLD WASTE SITE

HEREFORD HOUSEHOLD WASTE SITE

A temporary sign of the agreed form will be placed at the entrance.

The Client will be informed immediately idf all site closures in excess of 15 minutes.

Emergency Plans

Emergency plans including contact numbers in case of emergency are held in the site office.

Security Arrangements

The HWS has been provided with secu‘rity fencing and CCTV equipment. Specific security
arrangements will be reviewed as and when required.

lssue Date: 8 May 2014 , ‘ 3



3.0

3.1

3.2

3.3

3.4

UTILITIES

Prains and Sewers
The toilet and shower facilities are conﬁtfacted to a septic tank.

i '
The drainage of rainwater run-off from|the areas of hard standing is achieved by providing

_ sufficient capacity guilies which in turn will be connected to a three stage oil interceptor with

a capacity of several thousand litres. |
i

Water

The HWS has a fresh water supply for both drinking and washing.

Electricity

The HWS is serviced by a mains electrici’@y supply.

Telephone

The HWS is provided with telephone facilities.

issue Date: 8 May 2014 ) § ‘ .4



40  SITE SPECIFIC TRAFFIC MANAGEMENT |

To ensure the safety of site users, domest:c and service vehldes will be segregated as far as
reasonably practicable.

The Recycling Assistani/Team Leader use traffic cones and/ot other types of barrier to assist

the service vehicle driver to safely gain| ‘access to the correct area, manoeuvre, and place of
lift containers and exit the site. :

4.1 Parking Restrictions

The site has a designhated parking area fOfr visitors and staff outside of the working area.

Issue Date: 8 May 2014 : 5



issue Date: 8 May 2014

SERVICE DELIVERY PLAN

 DROITWICH
HOUSEHOLD WASTE SITE

‘Hanbury Road
"Hanbury Wharf
Worcestershire
WR9 7DX

- Telephone 1 01905 772071 -

Environmental Fé’ermit : NP3999CW

| severn
waste services
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1.0  DESCRIPTION OF WASTE MANAGEMENT UNIT
1.1 introduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Wastejand Mixed / Bulky Waste via compactor containers.
The household waste delivered may bejsegregated and/or temporarily stored in containers
pending safe transport onwards for final disposal/treatment. '

1.2 Og‘ ening Hours and minimum staffing |évels

- Operatives Summer Operatives Winter
- {April - September) (October ~ March)
Monday 08.00-18.00 1 i
Tuesday 08.00-18.00 i 1
Wednesday 08.00-18.00 i 1
Thursday 08.00-18.00 1 1
Friday 08.00-18.00 1 1
Saturday 08.00-18.00 1 1
Sunday 0 8.00-18.00 1 1

The Househotd Waste Site (HWS) will be é:iosed Christmas Day, Boxing Day and New Years Day,

Issue Date: 8 May 2014 : ‘ : : 1
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1.3 List of Materials Accepted and Associated Equipment

CONTAINER {size approx)}

MATERIAL T;‘{PE SIZE {m?) NOMINAL

‘ 3 NUMBER
Mixed Waste Compaction | 40 2
Green Waste Compaction /! 40 1
Scrap Metal & Tyres Open 29 1
Paper Ciosed 25 1
Cardboard Compaction | | 29 1
Cans/Plastic Bottles Closed 25 1
Batteries Lidded i 2
Non Lead Acid Batteries Closed 0.5 1
Qi Tank 1 1
Textiles/Shoes Closed : 3 4
Glass Bottles Closed Compartments 29 1
Soil and Rubble Open : |14 1
Chemicals Lockable 1 1
LPG's Cage 4 1

‘| Televisions & Monitors Open 14 1
Fluorescent Tubes -| Lidded 1.5 1
Timber Open : 29 1
Fridges / Freezers Open Area . N/A 1
Foil Lidded 0.3 1
Mobile Phones Closed i 0.1 1
Printer Cartridges Closed ; 0.1 1
Unpermitted Material Closed Lockable 8 1

EQUIPMENT DETAILS NUMBER
Static Compactor 3 Position 1
Static Compactor 1 Position 1
Grit Salt Bins Closed 2
tssue Date: & May 2014 2




2.0

2.1

2.2

2.3

BACK-UP PROCEDURES, EMERGENCY PUANS & SECURITY ARRANGEMENTS

Measures in the event of site closure |

Shouid the site necessarily be closed for any period in excess of 15 minutes the alternative
HWS' identified are: :

REDDITCH HOUSEHOLD WASTE SITE

WORCESTER EAST HOUSEHOLD! WASTE SITE

A temporary sign of the agreed form willi be placed at the entrance.

The Client will be informed immediately of al] site closures in excess of 15 minutes.

Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yellow
folder ‘Emergency Plans’. :

Security Arrangements

The HWS has been provided with secunty fencing. Spectic security arrangements W|Ii be
reviewed as and when required.

Issue Date: 8 May 2014 : ) 3



3.0 UTILITIES

3.1 Drains and Sewers
i! The toilet and shower facilities are conniected 1o a septic tank.
] The drainage of rainwater run-off from| the areas of hard standing is achieved by providing
: sufficient capacity gullies which in turn \Wlll be connected to a three stage oil interceptar with
'! a capacity of several thousand litres. ||

3.2 Water

The HWS has a fresh water supply for bjc}th drinking and washing,

33 Electrfcig[ |
: The HWS is serviced by a mains electricit:y supply.
E
3.4 Telephone
; The HWS is provided with telephone fagilities.
|
i

lssue Date: 8 May 2014 . ¥ ' a



4.0 SITE SPECIFIC TRAFFIC MANAGEMENT | I

To ensure the safety of site users, domestlc and service vehicles will be segregated as far as
reasonably practicable.

The Recycling Assistant/Team Leader usé traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gaini access to the correct area, manoeuvre, and place or
lift containers and exit the site.

4.1 Parking Restrictions

The site has a designated parking area fofr visitors and staff outside of the working area.

Issue Date: 8 May 2014 : 5



SERVICE DELIVERY PLAN

HEREFORD
'HOUSEHOLD WASTE SITE

Cha'p;el Road
Rotherwas Industrial Estate
Hereford
Herefordshire
HR2 6LD

Telephone 101432 343420

Envi‘ronmentaI{F;’erm'it : XP3095FM -

e

- severn
waste services

P
()
e
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1.0

11

12

‘DESCRIPTION OF WASTE MANAGEM_EN'i’ UNIT

Introduction

The Waste Management Unit comprisés facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste and Mixed / Bulky Waste via compactor and open
containers. The household waste delive:red may be segregated and/or temporarily stored in
containers pending safe transport onwards for final disposal/treatment.

Opening Hours and minimum staffing Iévels

:Dperatives Summer Operatives Winter

E[Apri! - September) (October — March)

Monday 08.00-18.00 i 1
Tuesday 08.00-18.00 1 1
Wednesday 08.00-18.00 1 1
Thursday -  08.00-18.00 1 1
Friday © 08.00-18.00 1 1
Saturday 08.00-18.00 2 1

2 1

Sunday 08.00-18.00

The Household Waste Site (HWS) will be closed Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 1



- |
i3 List of Materials Accepted and Associatf:ed Equipment

MATERIAL

CONTAINER {size approx}

TYPE SIZE (m?) NOMINAL
) L NUMBER
Mixed Waste Compaction | 40 2
Green Waste Open ; 29 1
Scrap Metat & Tyres Open o 29 1
Paper Closed f 25 i
Cardboard Open : 29 1
Cans/Plastic Botties Closed 25 1
Batteries Lidded i 4
Non Lead Acid Batteries Closed 0.5 1
Oil Tank L 1 1
Textiles/Shoes Closed i 3 4
Asbestos Closed ¥ 259 1
Glass Bottles Closed Compartments 29 1
'Soil and Rubble Open 5 14 1
Chemicals Lockable ! 1 1
LPG’s Cage ; 4 1
Televisions & Monitors Open : 14 - 1
Fluorescent Tubes Lidded 1.5 1
Timber Open E 29 1.
Plasterboard Closed o 8 1
Fridges / Freezers Open Area ' N/A A
Foil Lidded - 0.3 1
Mobile Phones Closed 0.1 1
Printer Cartridges Closed 0.1 1
Re-use {Bikes only) Open Area N/A 1
Unpermitted Material Closed Lockable 8 1
EQUIPMENT DETAILS NUMBER
Static Compactor 3 Position i
Grit Salt Bins Closed : 2
lssue Date: 8 May 2014 2




2.0

2.1

BACK-UP PROCEDURES, EMERGENCY PLANS & SECURITY ARRANGEMENTS

Measures in the event of site closure i

Should the site necessarily be closed foriany period in excess of 15 minutes the alternative
HWS' identified are;

LEOMINSTER HOUSEHOLD WASTE SITE

BROMYARD HOUSEHOLD WASTE SITE

A temporary sign of the agreed form will be placed at the entrance.

The Client will be-informed immediately of all site closures in excess of 15 minutes.

Emergency Plang

Emergency plans including contact numbers in case of emergency are held on site in a yellow
folder ‘Emergency Plans’. ‘

Security Arrangements

The HWS has been provided with secuirity fencing and CCTV equipment. Specific security
arrangements will be reviewed as and when required.

issue Date: 8 May 2014 E : . 3



3.0

3.1

3.2

33

- Drains and Sewers

UTILITIES

y
The toilet and shower facilities are connected to foul sewer.
The drainage of rainwater run-off fro@ the areas of hard standing is achieved by providing

sufficient capacity gullies which in turn \}\:fill be connected to a three stage oii interceptor with
a capacity of several thousand litres. ||

Water

The HWS has a fresh water supply for bb:th drinking and washing.

Electricity

The HWS is serviced by a mains eiectric'ftiv supply.

Telephone :
The HWS is provided with telephone-faé:‘élities.
. ’ dl

Issue Date: 8 May 2014 : : 4
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4.0 SITE SPECIFIC TRAFFIC MANAGEMENT I
To ensure the safety of site users, dome;tic and service vehicles will be segregated as far as
reasonably practicable. f ‘
The Recycling Assistant/Team Leader use traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gain access to the correct area, manoeuvre, and place or
Iift containers and exit the site. ;

4.1 Parking Restrictions

The site has a designated parking area for visitors and staff outside of the working area.

Issue Date: 8 May 2014 ‘ 5
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SERVICE DELIVERY PLAN

KIDDERMINSTER

" HOUSEHOLD WASTE SITE |

Road No.3
Hoobrook Industrial Estate
Kidderminster
Worcestershire
DY10 1HY

. Telephone : 01562 746643

Environmental i?ermit : LP3199CQ

. severn
Waste services
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10 DESCRIPTION OF WASTE MANAGEMEI&T UINIT

1.1 Introduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste and Mixed / Butky Waste via open containers, The
household waste delivered may be segregated and/or temporarily stored in containers
pending safe transport onwards for final disposal/treatment.

12 Opening Hours and minimum staffing Ifevels.

IOperatives Summer Operatives Winter

{April - September) (October — March)
Monday 08.00-17.00 i i
Tuesday 08.00-17.00 1 1
Wednesday  08.00-17.00 1 1
Thursday 08.00-17.00 1 1
Friday 08.00-17.00 1 1
Saturday 08.00-17.00 1 1
Sunday 08.00-17.00 1 1

The Household Waste Site (HWS) will be é:losed Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 . . : 1



1.3 List of Materials Accepted and Associaféd Equipment

_ CONTAINER ({size approx) ‘
MATERIAL TYPE SIZE {m?) NOMINAL
: NUMBER
Mixed Waste Open : 28 2
_Green Waste Open 29 2
Scrap Metal & Tyres. Open 29 1
Paper Closed : 25 1
Cardboard Open ! 29 1
Cans/Plastic Bottles Closed 25 1
Batteries Lidded 1 2
Non Lead Acid Batteries Closed 0.5 1
Qil Tank 1 1
Textiles/Shoes Closed ; 3 5
Glass Bottles Closed Compartments 29 1
Soil and Rubble Open ' 14 2
Chemicals Lockable 1 1
LPG's Cage 4 1
Televisions & Monitors Open 14 1
| Fluorescent Tubes Lidded 1.5 1
Timber Open 29 1
Mixed WEEE Open 29 1
_Fridges / Freezers Open Area | i N/A 1
Foil ' Lidded 0.3 1
Re-use (Bikes only} Closed Lockable 20 1
Unpermitted Material Closed Lockable 1 1
EQUIPMENT ~ DETAILS NUMBER
. Grit Salt Bins Closed 2 )
Issue Date: 8 May 2014 2




2.0 BACK-UP PROCEDURES, EMERGENCY PiiI\NS & SECURITY ARRANGEMENTS

2.1 Measures in the event of site closure -

Should the site necessarily be closed for any period in excess of 15 minutes the afternative
HWS identified is:

STOURPORT HOUSEHOLD WASTE SITE

A temporary sign of the agreed form wili be placed at the entrance.

The Client will be informed immediately of all site closures in excess of 15 minutes.

2.2 Emergency Plans

Emergency plans including contact numbers in case of emergency are held on s:te in a yellow
folder ‘Emergency Plans’, . .

2.3 Security Arrangements

The HWS has beén provided with s.ecufity fencing. Specific security arrangements will be
reviewed as and when required.

Issue Date: 8 May 2014 ' 3
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3.0 UTILITIES

3.1 Drains and Sewers

The toilet faciiities are connected to foth sewer,

The drainage of rainwater run-off from

the areas of hard standing is achieved by providing -

sufficient capacity gullies which in turn wrii be connected to a three stage oil mterceptor with

a capacity of several thousand litres.

3.2 Water

The HWS has a fresh water supply for bath drinking and washing,

3.3 Electrici

The HWS is serviced by a mains electrici

34 Telephone

ity supply.

- The HWS is provided with telephone faciilities.

lssue Date: § May 2014
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4.0  SITE SPECIFIC TRAFFIC MANAGEMENT |

To ensure the safety of site users, domestu: and service vehicles will be segregated as far as
reasonably practicable.

The Recycling Ass:stant/Team Leader use traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gam access to the correct area, manoeuvre, and place or
lift containers and exit the site,

4.1 Parking Restrictions

The site has a designated parking area for visitors and staff outside of the working area.

Issue Date: 8 May 2014 5 ‘ 5



SERVICE DELIVERY PLAN

- LEDBURY
HOUSEHOLD WASTE SITE

Little Marcle Road
Ledbury
~ Herefordshire
HR8 2DR

Telephone :101531 635615

Environmental %Ié’ermit : SP3698CN

1 severn
waste services

Issue Date: 8 May 2014 ' . . @/
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1.0 DESCRIPTION OF WASTE MANAGEMENT; UNIT
1.1 Introduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste :amd Mixed / Bulky Waste via compactor containers,
The household waste defivered may be segregated and/or temporarily stored in containers
pending safe transpart onwards for final disposal/treatment.

1.2 Opening Hours and minimum staffing levels

Operatives Summer Operatives Winter
‘(:A'pril ~ September} {October — March)
Monday Closed : - -
Tuesday Closed S - o oo
Woednesday 08.00-18.00 : 1 1
Thursday Closed . - -
Friday Closed : : - ' -
Saturday - 08.00-18.00 ; 1 1
Sunday 09.30-13.00 : o1 1

The Household Waste Site (HWS) will be cilosed Christmas Day, Boxing Day and New Years Day.

issue Date: 8 May 2014 1
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1.3 List of Materials Accepted and Associéfed Equipment

Issue Date: 8 May 2014

CONTAINER (size approx)
MATERIAL . TYPE . : SIZE (m?) NOMINAL
: NUMBER
Mixed Waste Compaction | 40 1
Green Waste Compaction | 40 1
Scrap Metal & Tyres Open 29 1
Paper Closed - 25 1
Cardboard Open 29 1
Cans/Plastic Bottles Closed 25 1
Batteries Lidded 1 4
Non Lead Acid Batteries Closed 0.5 1
Qil Tank 1 1
Textiles/Shoes Closed i 3 6
Glass Bottles Closed Compartments 29 1
Soil and Rubble Open T 14 1
LPG's Cage 4 1
Televisions & Monitors Cage ! 1 -2
Fluorescent Tubes Lidded 1.5 i
Timber Open 29 1
Fridges / Freezers Open Area || N/A 1
Foil Lidded : 0.3 1
Unpermitted Material Closed Lockable 8 i
EQUIPMENT DETAILS NUMBER
Static Compactor 1 Position ! 2.
Grit Salt Bins Closed 2
2




2.0

23

BACK-UP PROCEDURES, EMERGENCY P!..?\NS & SECURITY ARRANGEMENTS

Measures in the event of site closure

Should the site necessarily be closed forany penod in excess of 15 minutes the alternative
HWS' identified are: -

HEREFORD HOUSEHOLD WASTE SITE

MALVERN HOUSEHOLD WASTE SITE

A temporary sign of the agreed form will fbe placed at the entrance.

The Client will be informed immediately:6f ali site closures in excess of 15 minutes.

Emergency Plans

Emergency plans including contact numbfers in case of emergency are held on site in a yellow
folder ‘Emergency Plans’,

Security Arrangements

The HWS has been provided with securlty fencing. Speufnc security arrangements will be
reviewed as and when required.

issue Date: 8 May 2014 - : 3
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3.0 UTILITIES ‘ N

3.1 Drains and Sewers

: S
The toilet and shower are connected to Ifoul sewer.

The drainage of rainwater run-off from|the areas of hard standing Is achieved by providing
sufficient capacity gullies which in turn will be connected to a three stage oil interceptor with
a capacity of several thousand litres.’

3.2 Water

The HWS has a fresh water supply for Both drinking and washing.

3.3  Electricity

The HWS is serviced by a mains electricity supply.

3.4  Telephone

The HWS is provided with telephone fa}:éilities.

Issue Date: 8 May 2014 a .4




4.0 SITE SPECIFIC TRAFFIC MANAGEMENT ' |

To ensure the safety of site users, domestlc and service vehicIES wnll be segregated as far as
reasonably practicable. :

The Recycling Assistant/Team Leader use traff ¢ cones and/or other types of barrier to assist

the service vehicle driver to safely gam access to the correct area, manoeuvre, and place or
lift containers and exit the site.

4.1 Parking Restrictions

The site has a designated parking area foir visitors and staff outside of the working area.

Issue Date: 8 May 2014 : f : 5



* SERVICE DELIVERY PLAN

LEOMINSTER
HOUSEHOLD WASTE SITE

Brldge Street
Leominster
Here%f;ordshire ,
HR6 8EA

Telephone 01568 614271

Environmental Permlt FP3R95FS

G severn
waste services

Issue Date: 8 May 2014 . E
h



AMENDMENTS RECORD

DATE PAGE

SECTION

AMENDMENT

AMENDED BY

et A et Yo et

Issue Date: 8 May 2014




CONTENTS

1.0 DESCRIPTION OF WASTE MANAGEMENfI'i UNIT
11 Introduction j
1.2 Opﬁning Hours and Minimum Staffing Lé\ifels '

13 List of Materials Accepted & Associated jE:quipment

2.0 BACK UP PROCEDURES, EMERGENCY PI.UEANS & SECURITY ARRANGEMENTS

2.1 Measures in the Event of Site Closure

2.2 Emergency Plans

2.3 Security Arrangements
3.0 UTILITIES

3.1 Drains and Sewers

3.2 Water

3.3 - Electricity

34 Telephone

4.0 SITE SPECIFIC TRAFFIC MANAGEMENT | !

4.1 Parking Restrictions

Issue Date: 8 May 2014

T T - S S Tr R R TC B T S W SNy i

PAGE NO

-



1.0 DESCRIPTION OF WASTE MANAGEMEN‘i’ UNIT
1.1 Introduction

The Waste Management Unit comprises facilities for the déposit of Recyclable Materials,
along with the disposal of Green Wasteland Mixed / Bulky Waste via compactor containers.
The household waste delivered may besegregated and/or temporarily stored in containers
pending safe transport onwards for finalldisposal/treatment.

1.2 Opening Hours and minimum staffing léveis

Operatives Summer Operatives Winter

(April — September) {October — March)
Monday 08.00-18.00 1 1
Tuesday 08.00-18.00 1 1
Wednesday 08.00-18.00 1 1
Thursday 08.00-18.00 1 1
Friday 08.00-18.00 1 1
Saturday 08.00-18.00 1 i
Sunday 08.00-18.00 3 1

Thé Household Waste Site {HWS) will be ?ciosed Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 ? ‘ 1



1.3 List of Materials Accepted and Associated 'Eq'ui pment

CONTAINER (size approx)
MATERIAL TYPE ' SIZE (m?) NOMINAL
’ NUMBER

Mixed Waste Compaction | 10 2
Green Waste Compaction 40 1
Scrap Metal & Tyres Open 29 1
Paper Closed 25 1
Cardboard Open 29 1
Cans/Plastic Bottles Closed 25 1
Batteries Lidded 1 2

| Non Lead Acid Batteries Closed 0.5 1
Qil Tank i 1
Textiles/Shoes Closed 3 2
Ashestos Closed ; 29 i
Glass Bottles Closed Compartments 29 1
Soil and Rubble Open i 14 1
Chemicals Lockable 1 1
LPG’s Cage 4 1

| Televisions & Monitors Open : 14 1
Fluorescent Tubes Lidded 15 1
Timber Open 29 1
Plasterboard Closed 8 1
Fridges / Freezers Open Area N/A 1
Media Bank Closed 2 1
Foil Lidded | 0.3 1
Maobile Phones Closed 0.1 1
Printer Cartridges Closed 0.1 1
Unpermitted Material Closed Lockable 1 1

EQUIPMENT DETAILS NUMBER

Static Compactor 3 Position 1
Static Compactor 1 Position ! 1
Grit Salt Bins Closed = 2

Issue Date: 8 May 2014 : 2
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2.0 BACK-UP PROCEDURES, EMERGENCY P‘ILANS & SECURITY ARRANGEMENTS

2.1 Measures in the event of site closure

Should the site necessarily be closed for any period in excess of 15 minutes the alternative
HWS’ identified are: :

HEREFORD HOUSEHOLD WAS'F[:E SITE

BROMYARD HOUSEHOLD WASTE SITE

A temporary sign of the agreed form will be placed at the entrance.

The Client will be informed immediately fof all site closures in excess of 15 minutes.

2.2 Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yeliow
folder ‘Emergency Plans’. '

2.3 Security Arrangements

The HWS has been provided with secufritV fencing and CCTV equipment. Specific security
arrangements will he reviewed as and wh'en required.

Issue Date: 8 May 2014 . : . 3



3.0

3.1

3.2

33

3.4

UTILITIES

Drains and Sewars . Cod

The toilet and shower facilities are connected to foul sewer,

The drainage of rainwater run-off from\the areas of hard standing is achieved by providing
sufficient capacity gullies which in turn wlnlt be connected to a three stage oil interceptor with
a capacity of several thousand litres.

Water :
The HWS has a fresh water supply for bot:h drinking and washing.

Electricity

The HWS is serviced by a mains eiectricitf\? supply.

Telephone g
The HWS is provided with telephane faciliities.

Issue Date: 8 May 2014 i _ 4
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4.0 SITE SPECIFIC TRAFFIC MANAGEMENT : '
To ensure the safety of site users, domestic and service vehicles will be segregated as far as
reasonably practicable. :
The Recycling Assistant/Team Leader use traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gairi access to the correct area, manoeuvre, and place or
lift containers and exit the site. P

4.1 Parking Restrictions

The site has a designated parking area for visitors and staff outside of the working area.

Issue Date: 8 May 2014 i : 5



* SERVICE DELIVERY PLAN

PERSHORE
HOUSEHOLD WASTE SITE

Piddle Brook Lane
Wyre Piddle
Pershore
Worcestershire

~ WRI102LW

Telephone : b1386 862712

Environmental Permit : SP3598CC

1 severn
Waste services
ssue Date: 8 May 2014 I [J
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1.0

11

1.2

DESCRIPTION OF WASTE MANAGEMENiT UNIT
{ntroduction

The Waste Management Unit comprisés facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste and Mixed / Bulky Waste via open containers. The
household waste delivered may be ségregated and/or temporarily stored in containers
pending safe transport onwards for finai disposal/treatment.

Opening Hours and minimum staffing jevels

iOperatives Summer - Operatives Winter
(April ~ September) {October — March)
Monday 08.00-18.00 1 1
Tuesday 08.00-18:00 1 1
Wednesday 08.00-18.00 1 1
Thursday  08.00-18.00 1 1
Friday 08.00-18.00 1 1
Saturday 08.00-18.00 1 1
Sunday 08.00-13.30 - 1 1

The Household Waste Site (HWS) will be ;‘closed Christmas Day, Boxing Day and New Years Day.

Issue Date; 8 May 2014 : 1



1.3 List of Materials Accepted and Associatéd Eguipment

CONTAINER (size approx)
MATERIAL TYPE SIZE (m3) NOMINAL
NUMBER
Mixed Waste Open ; 29 1
Green Waste Open 29 2
Scrap Metal & Tyres Open’ ? 29 1
Paper Closed ; 25 1
Cardboard Open 29 1
Cans/Plastic Bottles Closed . 25 1
Batteries Lidded 1 2
Non Lead Acid Batteries Closed : 0.5 1
Qil Tank : 1 1
Textiles/Shoes Closed 3 4
Ashestos Closed : 29 1
Glass Bottlés Closed Compartments 29 1
-Soit and Rubbie Open 14 1
Chemicals Lockable 1 1
LPG’s Cage 4 1
Televisions & Monitors Open 14 1
Fiuorescent Tubes Lidded 1.5 1
Timber Open 29 1
Plasterboard Closed 8 1
Fridges / Freezers Open Area N/A 1
Foil Lidded 0.3 1
Mobile Phones Closed 0.1 1
Printer Cartridges Closed 0.1 1
Re-use Closed Lockable 20 1
Unpermitted Material Closed Lockable 1 i
EQUIPMENT DETAILS NUMBER
Grit Salt Bins Closed . 2
issue Date; 8 May 2014 2




2.0 BACK-UP PROCEDURES, EMERGENCY PLiANS & SECURITY ARRANGEMENTS

2.1 Measures in the event of site closure

Shouid the site necessarily be closed for : any period in excess of 15 minutes the alternative
HWS’ identified are: .

DROITWICH HOUSEHOLD WASTfE SITE

WORCESTER EAST HOUSEHOLDIWASTE SITE

A temporary sign of the agreed form willjbe placed at the entrance.

. The Client will be informed immediately of all site closures in excess of 15 minutes.

2.2 Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yellow
folder Emergency Plans’.

2.3 Security Arrangem.ents

The HWS has been provided with some secu rity fencing and CCTV equipment. Specific security
arrangements will be reviewed as and when required,

‘tssue Date: § May 2014 5 ' _ 3



3.0 UTILITIES

3.1 Drains and Sewers

I
The toilet and.shower facilities are connlected to a bio disc treatment system.

The drainage of rainwater run-off from the areas of hard standing is achieved by providing
sufficient capactty gullies which in turnwwﬁl be connected to a three stage oil interceptor with
a capacity of several thousand litres. j ‘

3.2  Water '

. ol
The HWS has a fresh water supply for bc!)th drinking and washing.

3.3  Electricity

The HWS is serviced by an electricity sqﬁply.

3.4  Telephone |

The HWS is provided with telephone faciilities.

Issue'Date: 8 May 2014 » 4
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4.0 SITE SPECIFIC TRAFFIC MANAGEMENT
To ensure the safety of site users, domestrc and service vehicies will be segregated as far as
reasonably pract:cable
The Recycling Assistant/Team Leader usé traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gain access to the correct area, manoeuvre, and place or
lift containers and exit the site,

4.1 Parking Restrictions

The site has a designated parking area fo;r visitors and staff sutside of the working area.

tssue Date: 8 May 2014 5 5



SERVICE DELIVERY PLAN

REDDITCH
HOUSEHOLI@) WASTE SITE

Crossgate Road
Park Farm Industrial Estate
Redditch
Worcestershire
B98 7SN

Telephone : 01527 526392

Environmental Ffermit : SP3798CV

. severn
waste services

o - a
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1.0 DESCRIPTION OF WASTE MANAGEMENT UNIT
1.1 - Introduction

The Waste Management Unit comprisés facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste|and Mixed / Bulky Waste via compactor containers.
The household waste delivered may belsegregated and/or temporarily stored in containers
pending safe transport anwards for ﬁnaI: disposal/treatment.

1.2 Opening Hours and minimum staffing lévels

Operatives Summer Operatives Winter
{April — September} {October — March)
Monday 08.00-18.00 1 1
Tuesday 08.00-18,00 1 1
Wednesday 08.00-18.00 i 1
Thursday 08.00-18.0C 1 1
Friday 08.00-18.00 1 1
Saturday 08.00-18.00 2 1
Sunday 08.00-18.00 2 1

The Household Waste Site (HWS) will be closed Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 : ‘ 1



13 List of Materials Accepted and Assotiate

d Equinment
CONTAINER (size approx)
MATERIAL TYPE SIZE (m?) NOMINAL
NUMBER
Mixed Waste Compaction ' | 40 2 ‘
Green Waste Compaction | 40 2
Scrap Metal & Tyres Open 29 1
Paper - Closed 25 i
Cardboard Compaction | 29 1
Cans/Plastic Bottles Closed o 25 1
Batteries Lidded 1 2
Non Lead Acid Batteries Closed 0.5 1
Oil Tank 1 1
Textiles/Shoes Closed 3 4
Ashestos Closed : 29 1
Glass Botties Closed Compartments 29 1
Soil and Rubbie Open 14 1
Chemicals Lockabie 1 1
LPG’s Cage 4 1
Televisions & Monitors Open 14 1
Fluorescent Tubes Lidded 15 1
Timber Open 29 1
Fridges / Freezers Open Area N/A 1
Foil , Lidded 0.3 1
Mobile Phones Closed : 0.1 1
Printer Cartridges Closed : 0.1 1
Unpermitted Material _Closed Lockable 8 1
EQUIPMENT . DETAILS NUMBER
Static Compactor 3 Position 2
Grit Salt Bins Closed 2
Issue Date: 8 May 2014 2




2.0

2.1

2.2

2.3

- Measures in the event of site closure |-

BACK-UP PROCEDURES, EMERGENCY PUANS & SECURITY ARRANGEMENTS

Should the site necessarily be closed for any period in excess of 15 minutes the alkernative
HWS' identified are: ‘

DROITWICH HOUSEHOLD WASTE SITE

BROMSGROVE HOUSEHOLD WASTE SITE
A temporary sign of the agreed form wil!j be placed at the entrance.

The Client will be informed immediately iof all site closures in excess of 15 minutes.

Emergency Plans

Emergency plans including contact numbers in case of emergency are held on srte in a yellow
folder ‘Emergency Plans’.

Security Arrangements

The HWS has been provided with secufrity fencing and CCTV eguipment. Specific securitQ/
arrangements will he reviewed as and when required.

 Issue Date: 8 May 2014 _ . 3



3.0

3.1

3.2

3.3

3.2

Issue Date: 8 May 2014

- Water ‘

UTILITIES

Drains and Sewers

The toilet and shower facilities are conneécted to foul sewer.

The drainage of rainwater run-off from the areas of hard standing is achieved by providing

sufficient capacity gullies which in turn
a capacity of several thousand litres.

The HWS has a fresh water supply for b

Electricity

Afrili be connected to a three stage oil interceptor with

oth drinking and washing.

The HWS is serviced by a mains electrir':ét;y supply.

Telephone

The HWS Unit is provided with telephor

1e facilities.




4.0 SITE SPECIFIC TRAFFIC MANAGEMENT \
To ensure the safety of site users, domestic and service vehicles will be segregated as far as
reasonably practicable. f
The Recycling Assistant/Team Leader ujse traffic cones andfor other types of barrier to assist
the service vehicle driver to safely gain} access to the correct area, manoeuvre, and place or
lift containers and exit the site. ‘
4.1 Parking Restricticns

The site has a designated parking area for visitors and staff outside of the working area.

Issue Date: 8 May 2014 s 5



SERVICE DELIVERY PLAN

ROSS on WYE
HOUSEHOLD WASTE SITE

Statson Approach -
Ross on Wye
Herefordshire
HR9 7AQ

Telephone : 01989 762460

Environmental Permit : XP3695FV

. severn
waste. services
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1.0 DESCRIPTION OF WASTE MANAGEME!’;ET UNIT
1.1 Introduction

The Waste Management Unit compr]s‘és facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste and Mixed / Bulky Waste via compactor containers. -
The household waste delivered may be isegregated and/or temporarily stored in containers -
pending safe transport onwards for finai disposal/treatment.

1.2 Opening Hours and minimum staffing fevels

| Operatives Summer Operatives Winter

{April - September) {October — March)
Monday Closed . ; - . .
Tuesday Closed | - .
Wednesday Closed - -
Thursday 08.00-18.00 . 1 i
Friday Closed - - -
Saturday 08.00-18.00 } 1 1
Sunday 10.00-17.00 } 1 1

The Household Waste Site (HWS} will be fciiosed Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 g 1



1.3 List of Materials Accepted and Associéted Equipment

CONTAINER {size approx)
MATERIAL 'TYPE SIZE (m?) NOMINAL
| NUMBER

Mixed Waste Compaction, 40 1 :
Green Waste Compaction: 40 |1

Scrap Metal & Tyres Open 29 1

Paper Closed 25 1

Cardboard Cpen . 29 1
Cans/Plastic Bottles Closed |- 25 1

Batteries Lidded ! 1 2

Non Lead Acid Batteries Closed 0.5 1

Qil Tank 1 1
Texttes/Shoes Closed - 3 2

Glass Bottles Closed Compartments 29 1

Soil and Rubble Open ‘ 14 1

LPG's Cage 4 1
Televisions & Monitors Cage 2 2
Fluorescent Tubes Lidded 1.5 1

Timber Open 29 i

Mixed WEEE ‘Open 14 1

Fridges / Freezers Open Area || N/A 1

Foil Lidded ! 0.3 1

Mobile Phones Closed L 0.1 1

Printer Cartridges Closed B 0.1 1
Unpermitted Material Closed Lockable 8 1

EQUIPMENT DETAILS NUMBER
Static Compactor 1 Position 2
Grit Salt Bins Closed 2
Issue Date: 8 May 2014 2




2.0 BACK-UP PROCEDURES, EMERGENCY P‘UI\NS & SECURITY ARRANGEMENTS

21 Measures in the event of site closure |

Should the site necessarily be closed foﬁ any period in excess of 15 minutes the alternative
HWS' identified are: ' '

HEREFORD HOUSEHOLD WASTE SITE

LEDBURY HOUSEHOLD WASTE SITE

A temporary sign-of the agreed form will be placed at the entrance.

The Client will be informed immediately of all site closures in excess of 15 minutes.

2.2 Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yeliow
folder ‘Emergency Plans’. C

2.3 Security Arrangements

The HWS has been provided with secdrjty fencing. Specific security arrangements will be
reviewed as and when required. : . .

- lssue Date: 8 May 2014 : 3



3.0  UTILITIES

3.1 Drains and Sewers

The toilet and shower facilities are cohi;‘n:ected to foul sewer.

The drainage of rainwater run-off frorﬁi the areas of hard standing is achieved by providing
sufficient capacity gullies which in turn will be connected to a three stage oil interceptor with
a capacity of several thousand litres. :

3.2 Water

The HWS has a fresh water supply for I:@th drinking and washing.
3.3 Electricity

The HWS is serviced by a mains electricii:y supply.

3.3 Telephone

The HWS is provided with telephone fac:ilities.

Issue Date: 8 May 2014 ¥ |
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4.0

4.1

SITE SPECIFIC TRAFFIC MANAGEMENT ‘

To ensure the safety of site users, domjestii: and service vehicles will be segregated as far as
reasonably practicable.

The Recycling Assistant/Team Leader uég traffic cones and/or other types of barrier to assist
the service vehicle driver to safely gain! access to the correct area, manoeuvre, and place or
fift containers and exit the site. |

Parking Restrictions

The site has a designated parking area for visitors and staff outside of the working area.

Issue Date: 8 May 2014 1 | 5



'SERVICE DELIVERY PLAN

'STOURPORT
HOUSEHOLD WASTE SITE

Minster Road
Stourport
Worcestershire
DY13 8AS

Telephone 3:501299 826736

Environmental Permit ; LP3299CB

| severn
;waste services
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1.0

1.1

1.2 -

DESCRIPTION OF WASTE MANAGEMEHT UNIT
introduction

The Waste Management Unit compris?_s. facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste and Mixed / Bulky Waste via compactor containers.
The household waste delivered may bej segregated and/or temporarily stored in containers
pending safe transport onwards for final disposal/treatment.

Opening Hours and Minimum Staffing Levels

Operatives Summer Operatives Winter

(April—September} | (October — March)
Monday 08.00-18.00 11 1
Tuesday 08.00-18.00 1 1
Wednesday 08.00-18.00 11 1
Thursday 08.00-18.00 1 1
Friday 08.00-18.00 1 1
Saturday 08.00-18.00 2 1
Sunday 08.00-18.00 2 1

The Household Waste Site {(HWS) will bei@losed Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 ' - 1



13 List of Materials Accepted and Associaiéd Equipment

issue Date: 8 May 2014

: CONTAINER ({size approx)
MATERIAL . TYPE SIZE [mf) NOMINAL
NUMBER
Mixed Waste Compaction - 40D 2
Green Waste Compaction 40 2
Scrap Metal & Tyres Open 3 29 1
Paper Closed 25 1
Cardboard Compaction 29 1
Cans/Plastic Bottles Closed |. 25 1
Batteries Lidded 1 4
Non Lead Acid Batteries Closed 0.5 1
Oil Tank | 1 1
Textiles/Shoes Closed | 3 6
Ashestos Closed ; 29 1
Glass Bottles Closed Compartments 29 1
Soit and Rubble Open K : 14 1
Chemicals Lockable | 1 1
LPG's Cage | 4 1
Televisions & Monitors Open 14 1
Fluorescent Tubes Lidded 15 1
Timber Open 29 1
Plasterboard Closed 8 1
Cooking Qil Tank 1 1
Mixed WEEE Open 38 1
Fridges / Freezers Open Area) - N/A 1
Media Bank Closed 2 1
Foil Lidded 0.3 1
Mobile Phones Closed 01 1
Printer Cartridges Closed . 0.1 1
Unpermitted Material Closed Lockahle 8 1
i
EQUIPMENT  DETAILS NUMBER
Static Compactor 3 Position | - ' 2
Grit Salt Bins Closed 2




2.0

2.1

2.2

2.3

BACK-UP PROCEDURES, EMERGENCY Rl‘.ANS & SECURITY ARRANGEMENTS

Measures in the Event of Site Closure ¥

Should the site necessarily be closed for any period in excess of 15 minutes the alternative
HWS ;dentlfied is:

KIDDERMINSTER HOUSEHOLD\WASTE SITE
A temporary sign of the agreed form wi;il be placed at the entrance.

The Client wilf be informed immediately:of all site closures in excess of 15 minutes.

Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yellow
folder ‘Emergency Plans’.

Security Arrangements

The HWS has been prowded with schﬂty fencing and CCTV equipment. Specific security
arrangements will be reviewed as and when required.

issue Date: 8 May 2014 L , 3



3.0 - UTILITIES

3.1 Drains and Sewers

The toilet and shower facilities are conqécted to a septic tank.

_The drainage of ralnwater run-off froan ithe areas of hard standing is achieved by providing

sufficient capacity gullies which in turn jv\}iﬂ be connected to a three stage oil interceptor with
a capacity of several thousand litres. |1 '
3.2 Water

The HWS has a fresh water supply for both drinking and washing.

3.3 Electricity

The HWS is serviced by a mains electriciilty supply.

3.4 Telephone
diiities.

|
i
|
1
1

The HWS is provided with telephone fa

Issue Date: 8 May 2014 ' 4




4.0 SITE SPECIFIC TRAFFIC MANAGEMENT i
To ensure the safety of site users, domestlc and service vehicles will be segregated as far as 7
reasonably practicable.

The Recycling Ass:stant/T eam Leader use traffic cones and/or other types of barrier to assist
-the service vehicle driver to safely gam\access to the correct area, manoeuvre, and place or
lift containers and exit the site. : :

4.1 Parking Restrictions

The site has a desighated parking area fp:r visitors and staff outside of the working area.

tssue Date: 8 May 2014 ‘ : 5 .



'SERVICE DELIVERY PLAN

TENBURY WELLS
" HOUSEHOLD WASTE SITE

Palmers Meadow
Tenbury Wells
Worcestershire

WR15 8BB

Telephone ;01584 811297

Environmental Permit : AP38995C

G severn
Waste services

ssue Date: 8 May 2014 ‘ | }(JC
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1.0 DESCRIPTION OF WASTE MANAGEMEI@T UNIT
1.1 Introduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste}iand Mixed / Bulky Waste via open containers. The
household waste delivered may be segregated and/or temporarily stored in containers
pending safe transport onwards for finaldisposalftreatment.

1.2 Qpening Hours and minimum staffing lévels

. Dperatives Summer Operatives Winter

(April - September) {October — March)
Monday Closed ; - ‘ -
Tuesday . Closed : - -
Wednesday Closed - -
Thursday . 08.00-18.00 | i . 1
Friday " Closed - ‘ - -
Saturday 08.00-18.00 : 1 1
Sunday Closed T T -

The Household Waste Site (HWS) will be closed Christmas Day, Boxing Day and New Years Day.

lssue Date: 8 May 2014 . 1
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1.3 List of Vlaterials Accepted and A..ssociajtéd Equipment

: CONTAINER {size approx)
MATERIAL TYPE ' SIZE (m?) NOMINAL
: iy ’ NUMBER
Mixed Waste ' QOpen E 29 1
Green Waste Open L 29 1
Batteries Lidded L 1 1
Non Lead Acid Batteries Closed : 0.5 1
Fluorescent Tubes Lidded L 15 1
Fail _ Lidded T 0.3 1
EQUIPMENT DETAILS NUMBER
Grit Salt Bins Closed L i

Issue Date: 8 May 2014 _ 2



2.0 BACK-UP PROCEDURES, EMERGENCY PQANS & SECURITY ARRANGEMENTS

2.1 Measures in the event of site closure

Should the site necessarily be closed for any perlod in excess of 15 minutes the alternative
HWS identified is:

LEOMINSTER HOUSEHOLD WASTE SITE

»

A temporary sign of the agreed form will be placed at the entrance.

The Client will be informed immédiateiy of all site closures in excess of 15 minutes.

2.2 Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yellow
folder ’Emergency Plans’,

2.3 Sécuritv Arrangements

The HWS has been provided with securlty fencmg Specific security arrangements will be
reviewed as and when required.

lssue Date: 8 May 2014 g ' . 3
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3.0

3.1

3.2

3.3

3.4

UTILITIES -

Drains and Sewers

The toilet is a self contained unit. ' ;

The drainage of rainwater run-off fron":t!the areas of hard standing is achieved by providing
sufficient capacity gullies. D

Water

The HWS has a fresh supply for washinééin the toilet unit,

Electricity .

The HWS is serviced by an on site gené?étor

Telephone

The HWS is provided with telephone fajciiiities.

Issue Date: 8 May 2014 L 4



4.0 SITE SPECIFIC TRAFFIC MANAGEMENT

" To ensure the safety of site users, domestic and service vehicles will be segregated as far as
reasonably practicable. 5

The Recycling Assistant/Team Leader us;é traffic cones and/or other types of barrier to assist
the service vehicle driver to safely gain jaccess to the correct area, manoeuvre, and place or
lift containers and exit the site. ‘

4.1 Parking Restrictions

The site has a designated parking area for visitors and staff outside of the working area.

tssue Date: 8 May 2014 ‘ . 5
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1.0 DESCRIPTION OF WASTE MANAGEMENT UNIT
1.1 lntroduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste ‘and Mixed / Bulky Waste via open containers. The
household waste delivered may be ségregated andfor temporarily stored in containers
pending safe transport onwards for final disposal/treatment.

1.2 OEA ening Hours and minimum staffing Iéﬁels

Operatives Summer Operatives Winter
{April ~ September} - (October - March}
Monday Closed | - -
Tuesday Closed ' - -
Wednesday  08.00-18.00 : 1 1
Thursday “Closed i - -
Friday Closed - ‘ -
Saturday 08.00-18.00 ) 1 1
Sunday ~ 08.00-18.00 : 2 ' 1

The Household Waste Site (HWS} will be g:iosed_ Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 - o 1



1.3 List of Materials Accepted and Associated Equipment

CONTAINER (size approx)

MATERIAL TYPE SIZE (m?) NOMINAL
} NUMBER
Mixed Waste Open 29 2
Green Waste Open 29 2
Scrap Metal & Tyres Open 29 1
Paper Closed 25 1
Cardboard Open 29 1
Cans/Plastic Bottles Closed 25 i
Batteries ‘ Lidded 1 2
Non Lead Acid Batteries Closed 0.5 1
0il Tank 1 1
Soil and Rubble Open i4 1
LPG's Cage 4 1
Televisions & Monitors Cage 1 2
Fluorescent Tubes Lidded 1.5 1
Timber Open 29 i
Fridges / Freezers Open Area | N/A 1
Inkjet Cartridges Closed 0.1 1
Foil Lidded : 0.3 1
Unpermitted Material Closed Lockabie 1 1
EQUIPMENT DETAILS NUMBER
Grit Salt Bins Closed : 2
Issue Date: 8 May 2014 2
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2.0 BACK-UP PROCEDURES, EMERGENCY PL?ANS & SECURITY ARRANGEMENTS

21 Measures in the event of site closure

Should the site necessarily be closed for any period in excess of 15 minutes the alternative
HWS identified is:

MALVERN HOUSEHOLD WASTESITE

A temporary sign of the agreed form wilj!@be placed at the entrance.

The Client will be informed immediately of all site closures in excess of 15 minutes,

2.2 Emergency Plans

Emergency plans including contact n'unéb:ers in case of emergency are held on site in a yellow
folder ‘Emergency Plans’. :

2.3 Security Arrangements

The HWS has heen provided with secunty fencing. Specific security arrangements will be
reviewed as and when required.

Issue Date: 8 May 2014 ' _ -
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3.0

3.1

3.2

3.3

3.4

UTILITIES

Drains and Sewers

The tollet facilities are connected to a siefptic tank

i I
The drainage of rainwater run-off fromithe areas of hard standing is achieved by providing
sufficient capacity gullies which in turn ywll be connected to a three stage oil interceptor Wlth
a capacity of several thousand litres. ||

" Water

The HWS has a fresh water supply for both drinking and washing.

Electricity

The HWS is serviced by a mains electrici's:y supphy.

Telephone

The HWS is provided with telephone facilities.

tssue Date: 8 May 2014 ) ¥ 4



4.0  SITE SPECIFIC TRAFFIC MANAGEMENT
To ensure the safety of site users, doméstic and service vehicles will be segregated as far as
reasonably practicable. e
The Recycling Assistant/Team Leader usg traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gain fajccess to the correct area, manoeuvre, and place or
lift containers and exit the site. : ' ’

4.1  Parking Restrictions

The site has a designated parking area for visitors and staff outside of the working area. -

Issue Date: 8 May 2014 : : 5
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1.0 DESCRIPTION OF WASTE MANAGEMENT UNIT
1.i Introduction

The Waste Management Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Waste ‘and Mixed / Bulky Waste via compactor containers.
The household waste delivered may be segregated and/or temporarily stored in containers
pending safe transport onwards for finalidisposal/treatment.

1.2 Opening Hours and minimum staffing levels

' Operatives Summer ' Operatives Winter

{April - September) {October —March)
Monday 08.00-18.00 2 1
Tuesday 08.00-18.00 2 1
Wednesday  08.00-18.00 2 1
Thursday 08.00-18.00 2 1
Friday 08.00-138.00 2 1
Saturday 08.00-18.00 2 1
Sunday 10.00-16.00 2 1

The Household Waste Site (HWS) will be fclosed Christmas Day, Boxing Day and New Years Day.

Issue Date: 8 May 2014 ¥ . 1
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1.3 List of Materials Accepted and Associaﬂed Equipment

CONTAINER {size apprax}

Issue Date: 8 May 2014

MATERIAL TYPE SIZE [m?} NOMINAL
‘ NUMBER
Mixed Waste Compaction 40 2
Green Waste Compaction ' 40 2
Scrap Metal & Tyres Open 29 1
Paper Closed 25 1
Cardboard Compaction : 29 1
Cans/Plastic Bottles Closed 5 25 1
Batteries Lidded i 4
Non Lead Acid Batteries Closed 0.5 1
Qil Tank N 1 1
Textiles/Shoes Closed . i: 3 6
Glass Bottles Closed Compartments 29 1
Soil and Rubbie Open e 14 1
Chemicals Lockable 1 1
LPG's . Cage 4 1
Televisions & Monitors Open 14 1
Fluorescent Tubes Lidded 1.5 1
Timber Open 29 1
Plasterboard Closed - 8 1
Cooking Oil Tank 1 1
Mixed WEEE Open _ 38 1
Fridges / Freezers Open Area ! N/A 1
Media Bank Closed i 2 1
-Foil Lidded 0.3 1
Mobile Phones Closed - 0.1 i
Printer Cartridges Closed ! 0.1 1
Re-use Closed Lockable 20 1
Unpermitted Material Closed Lockable 1 1
EQUIPMENT DETAILS NUMBER
Static Compactor 3 Position ™ 2
| Grit Salt Bins Closed -2




2.0

2.1

2.2

23

BACK-UP PROCEDURES, EMERGENCY PTLiANS & SECURITY ARRANGEMENTS

Measures in the event of site closure

Should the site necassarily be closed for any period in excess of 15 minutes the alternative
HWS identified is: .

WORCESTER WEST HOUSEHOU?) WASTE SITE
A temporary sign of the agreed form will be placed at the entrance.

The Client will be informed immediately bf all site closures in'excess of 15 minutes.

Emergency Plans

Emergency plans including contact numfb:ers in case of emergency are held on site in a vellow
folder 'Emergency Plans’. o ’

Security Arrangements

The HWS has been provided with secm:’ity fencing and CCTV equipment. Specific security
arrangements will be reviewed as and when required.

tssue Date: 8 May 2014 : 3
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3.0 UTILITIES
3.1 Drains and Sewers
The toilet and shower facilities are con#&cted to foul sewer.,
The drainage of rainwater run-off from|the areas of hard standing is achieved by pro\ndmg
sufficient capacity gullies which in turn w:II be connected to a three stage oil interceptor with
a capacity of severai thousand Jitres. !
3.2 Water
The HWS has a fresh water supply for bﬁth drinking and washing.
3.3 Electricity T
The HWS is serviced by a mains electricitiy supply.
3.4 Telephone
The HWS is provided with telephone fa:i:i}lities.
Issua Date: 8 May 2014 ot 4.



4.0 SITE SPECIFIC TRAFFIC MANAGEMENT | |

To ensure the-safety of site users, domestsc and service vehicles will be segregated as far as
reasonably practicable.” ;

The Recycling Assistant/Team Leader uSé traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gam access to the correct area, manoeuvre, and place or
lift containers and exit the site,

4.1 Parking Restrictions

The site has a designated parking area for visitors and staff outside of the working area.

issue Date: 8 May 2014 s ) 5



SERVICE DELIVERY PLAN
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1.0 DESCRIPTION OF WASTE MANAGEMENT UNIT
1.1 Introduction

The Waste Management.Unit comprises facilities for the deposit of Recyclable Materials,
along with the disposal of Green Wasteland Mixed / Bulky Waste via open containers. The
household waste delivered may be sfe’gregated and/or temporarily stored in containers
pending safe transport onwards for finalidisposal/treatment.

1.2 Opening Hours and minimum staffing Iefve!s

 Operatives Summer . Operatives Winter
(April - September) {October — March)
Monday 08.00-16.00 1 1
Tuesday 08.00-16.00 1 1
Wednesday ~ 08.00-16.00 1 1
Thursday 08.00-16.00 1 1
Friday 08.00-16.00 1 1
Saturday 08.00-12.30 1 i3

Sunday © Closed : - -

The Household Waste Site (HWS} will 'bei ﬁlosed on public and bank holidays,

Issue Date: 8 May 2014 : | 1



1.3 List of Materials Accepted and Associated Equipment

CONTAINER {size approx)

Issue Date: 8 May 2014

MATERIAL T;YPE SIZE (m?) NOMINAL
3 NUMBER
Mixed Waste Open ¥ 29 2
‘Green Waste ‘ Open iy 29 3
Scrap Metal & Tyres Open b 29 1
Paper ‘ Closed P - 125 11
Cardboard Open S : 29 1
Cans/Plastic Bottles Closed o y 25 1
Batteries : Lidded o 11 2.
Mon Lead Acid Batteries Closed $ 0.5 1
oil Tank o |1 1
Textiles/Shoes Closed ; 3 4
Asbestos Closed : 29 1
Glass Bottles Closed Compartments 29 1
Soil and Rubble Open N 14 2
Chemicals lockable ' ’ 1 1
LPG’s Cage ¥ ! 1
Televisions & Monitors Open : 14 1
Fluorescent Tubes Lidded ¥ .5 1
Timber Open s 29 1
Mixed WEEE Open s . 29 1
Fridges / Freezers Open " l1a 1.
Media Bank Closed ) ] 2 1
Foil Lidded !5 0.3 1
Mobile Phones Closed : 0.1 1
Printer Cartridges | Closed L 0.1 1
Re-use | Closed Lockable - 20 1
Unpermitted Material Closed Lockable 1 1
EQUIPMENT DETAILS NUMBER
| Grit Satt Bins Closed 2
2
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2.0

2.1

2.2

2.3

BACK-UP PROCEDURES, EMERGENCY PifANS & SECURITY ARRANGEMENTS

Maeasures in the event of site closure

Should the site necessarily be closed fonény period in excess of 15 minutes the alternative
HWS identified is:

WORCESTER EAST HOUSEHOLD|WASTE SITE

~ Atemporary sign of the agreed form wil;t!be placed at the entrance.

The Client will be informed immediatem bf all site closures in excess of 15 minutes.

Emergency Plans

Emergency plans including contact numbers in case of emergency are held on site in a yellow
folder ‘Emergency Plans’.

Security Arrangements

The HWS has been provided with secu]r?ity fencing. Specific security arra'ngements will be

reviewed as and when required.

Issue Date: 8 May 2014 : 3



3.0 UTILITIES

3.1 - Drains and Sewers

The toilet facilities are connected to foﬂii sewer.

The drainage of rainwater run-off from"rhe areas of hard standing is achieved by providing

sufficient capacity gulties which in turn wdl be connected to a three stage oil interceptor wnth
a-capacity of several thousand litres, ||

3.2 Water

The HWS has a fresh water supply for biciath drinking and washing.

3.3 Electricity

The HWS is serviced by a mains electricify supply.

3.4 Telephone

The HWS is provided with telephone faf:‘ifities.

issue Date: 8 May 2014 4



4.0 SITE SPECIFIC TRAFFIC MANAGEMENT |

To ensure the safety of site users, domestlc and service Vehlcles wilt be segregated as far as
reasonably practicable, ‘

The Recycling Assistant/Team Leader usé; traffic cones and/or other types of barrier to assist

the service vehicle driver to safely gain access to the correct area, manoeuvre, and place or
lift containers and exit the sita.

4.1 Parking Restrictions

The site has a designated parking area for visitors and staff outside of the WOrking area,

tssue Date; 8 May 2014 ; ' 5
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INTRODUCTICN

This Waste Management Service Plan dcscribes the functions of 2 Waste Transfer Station both
in the context of the area it serves (Bromsgrove) and the Counties as a whole.

This Waste Management Service Plan provides details of Contractor and area management
structures and the type and Jocation of the Transfer Station (including maps). The Transfer
Station is subsequently described in both; generic and specific terms with respect to the
operational procedures, hours of opening and licensing, manning levels and the principal
equipment, further supported by detailed plans and drawings.

Subsequent sections of the plan deal with back-up and emergency procedures, delivery points,

environmental issues, maintenance and security, protective equipment, site records, utilities,
signage and notices and traffic management.

Issue Date: § May- 2014
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| PART 3
WASTE MANAGEMENT UNIT LOCATION

- (a) Unit Type, Area and Address

Unit Type Waste Transfer Station
| - and Recyclables Bulking
Facility

Unit Location o Bromsgrove
Unit Address Aston Road,
- . Aston Fields,

Bromsgrove
B60 3EX

Phone No. |

Area Manager g

Phone No. o |

Waste Management
Licence No. = EAWML 46183

Issne Date: § May 2014



b)) Location Maps

i County

i Local

1ssue Date: 8§ May 2014



PART 4

DESCRIPTION OF WASTE MANAGEMENT UNIT

Introduction

This Transfer Station provides facilities foriContract Waste collected in Bromsgrove by the
Waste Collection Authority ("WCA™).

Issue Date: § May 2014



(a) Operational Details, Waste Handling Plf'occdures and Capacity

Waste Collection Authority Vehicles

All vehicles enter the Waste Management Unit and proceed to the weighbridge. Vehicle -
identification will be manually by the weighbridge operative. The laden weight of the vehicle
shall be recorded automatically and the vehicie can then proceed from the weighbridge to the
relevant tipping area to deposit the material. i The vehicle will then proceed to the weighbridge
following the same procedure as on entry. | However, once the vehicle has been weighed
unladen, a ticket will be printed for the driver to retain and a copy will be kept within the
weighbridge office. The vehicle can then depart

Waste Handlin
The Transfer Station is designed to accept Contract Waste brought by the Waste Collection

Authority (WCA) resulting from the Waste Collection Service. The specific materials handled
are described below: Z

Green Waste

Green waste will not contain any material|with branches in excess of 6™ diameter. SWS
reserves the right to reject loads containing excessive contamination, for example domestic
‘waste bags, metal, bricks. Rejected loads w111 be la.ndﬁlled

Acceptable material will be reloaded into open topped bulk containérs for onward tranSport to

composting faCIlItleS

Strect Sweepings

Under the Environmental Protection Act (1 990), street sweepings are regarded as Household
Waste. Drained street sweepings will be deposited into bulk storage bays and reloaded mto
open topped bulk containers for onward transport to final disposal,

Bulky and Fly Tipped Waste

The material is deposited into bulk storage bays and reloaded into open topped bulk contamers
for onward transport to the final disposal pomt

10
Issue Date: 8 May 2014
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Commingled Recyclable Material 3
a

The material is deposited inte bulk bays and reloaded into bu]k collection vehicles for onward
iranspmt to the matetial reclamation tacﬂlty :

Fridges/Freezers

These are deposited in a demgnated stor age area and reloaded into a third party collection
vehicles for onward transportation to the fi nai recyclmg point.

Batteries

These are placed into lidded containers for co]lecuon by a third party for onward transportation
to the final recycling point. ;

Gas Cylinders

These are placed into a secure cage that is 1¢fcked when not in use and are then transported in-
house to a bulking facility for repatriation with the relevant manufacturers.
Televisions

These are placed into an open container that is collected by a third party for transportation to
the ﬁna] recycling point. ‘ .

Scrap_ Metal

IS loaded into an open container for transpojritation to the final recycling point.

Open Containers

Al open containers removed from this Wasfe Management Unit will be suitably covered prior
to transportation to avoid any instance of windblown litter.

Jotting ;

The sorting over, removing or dlsturbmg of \dcpomted waste or recyclable materials to recover
items of potential value (totting) is stnctiy prohibited and the Contractor’s management
through instructions given to employees wxﬂg ensure that this rule is adhered to.

11
Issue Date: § May 2014
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Capacity

This Transfer Station has been designed ahd licensed to handle the following amount of
material. -

Household Waste inc. green - j ;52,20(} Tonnes per annum
Recyclables - 111,500 Tonnes per annum
Total - - 63,700 Tonnes per annum

13
Issue Date: 8 May 2014



(b) Opening Hours, Licensed Hours and Manning Levels

' Operational Hours Attendants
(max) 5 ‘
All Year

Monday : ..+ 08.00-18.00% 2
Tuesday - : © 07.00-18.00 2
Wednesday ~ 07.00-18.00 2
Thursday - 07.00-18.00 2
Friday ' 07.00-18.00 2
Saturday - 08.00-1300* 1
‘Sunday . closed* -

Facilities will be closed Christmas Day..
Peaks in service requirement have been accommodated in the facility design.

*These hours may alter according to service requirements. -

Issue Date: § May 2014



(¢} Principal Equipment I_Itilised in Opergft.ion of Unit Including Age and Life Expectancy

Containers/Equipment ‘ . No.

Salt Box

Weighbridge i
Mechanical loading shovel including pallet forks
Open Containers 30m? g

o e

15
Issue Date: § May 2014 5
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PLANS AND DRAWINGS

i General Layout

il Construction Detail

Issue Date: § May 2014
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PARTs

BACK-UP PROCEDURES, EMERGENCY PROCEDURES AND
EMERGENCY BACK-UP PROCE}DURES

General

Routine and preventative maintenance that may affect service provision will be carried out
outside of operating hours. .

The Contractor proposes that an emergency contingency plan is agreed with the WDAs to
ensure continuity of service, minimise unavioidable disruptions and address any significant -
environmental impact that may arise. This plan will contain prioriti sed actions to be undertaken
in the event of any of a number of defined emergency situations arising. It will cover the issues -
of non-conforming wastes, accidents, health and safety and the service delivery back-up
arrangements as well as other unforeseen omurrenccs such as industrial action or inclement
weather.

We anticipate that back-up and temporary measures to be undertaken in the event of an
emergency that threatens to give rise to poliution, nuisance or harm, or has precluded the proper
delivery of the waste management service in some way, might include:

¢ Closures of Transfer Stations sites !

L 2 Storage of waste at Transfer Station sites

¢ Hire in of additional plant, vehicles ar labour
¢ Redirection to alternative disposal points

Such measures would only be undertaken inl extreme circumstances when all other options
available under the normal contingency and- back-up arrangement had been exhausted.
Accordingly, the implementation of any of these measures would only be undertaken by the
Contractor in full consultation with the Lead Authority, the Environment Agency and other
regulatory authorities.

Bromsgrove Transfer Station

In the case of closure of this site a tcmporalf},?I sign similar to that shown below will be placed
at the entrance advising alternative arrangcmcnts

The alternative disposal points in the event of temporary closure of Bromsgrove Transfer

Station are, Hill and Moor Landfill/ MRF, Redditch Transfer Loading Station/Bulk Bays,
Sandy Lane (Cleanaway) or Wartesley (Blffa).
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EMERGENCY PROCEDURES

Co-ordination Measures (Area Manager)

The Area Manager is 1espon31bie for the overall management of any emergency. As such,
his/her main duties are: :

. Assessment of the situation, definition of gravity of the emergency and classification.

. Coordination of all activities relating to the emergency ( Personnel Safety, Fire
Fighting, Strategy, Emergency Services). '

. Supervision of the emergency identifying appropriate measures, fur‘thcr resource
implications, suspending service, evacuation, etc.

. Supervision and management of all operations to counteract the emergency.

. Informing the emergency services of the development and current emergency situation.
Deelaring the end of the emergency. '

. Initiating the post-emergency plan for re-establishing normal working.

Logistical Measures

The measures during normal working hours are:

. Opening all accesses to the plant and monitoring the sun-oundmg areas to facilitate:
- evacuation of personnel] not involved in the emergency
- arrival of outside help to the emergency.

. Supplying everything necessary for ithe management of the emergency, including
firefighting, mechanical equipment, ¢tc, according to the pre-established plan.
. Preventing any telephone calls not related to the emergency.

Maintaining the necessary primary services to combat the emergency.
Outside normal working hours, the logistical activities will be reduced to simply informing the
person in charge of the emergency and makmg the necessary calls. Wherever possible the

above-mentioned measures will alsc be manaaed

Primary Intervention Measures

Essentially primary intervention measures are those specific measures which should be carried
out with a viewto placing the Transfer Station in a safe condition.

Measures for re-establishing safe conditions -

. ‘Suspension of all operations, maintenance and construction work.

. Switching off all working equipment. ;
. Removal of lorries and mobile plant. :

. Isolation of electrical circuits not required for the emergency control operations.

18
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SPECIFIC MEASURES

Measures in the event of Used Oil spillages \

. At the discretion of the person in charge of the emergency, depending on the amount
spilt and in the event of fire risk, call thc Fire Brigade: outside normal working hours,
always call. ¥
Remove all possible ignition sources, |

. Prevent vehicles entering the units and do not start engines in an area where the
flammable product has been spilt.

. Stop any maintenance work at the Transfer Station.

° Keep the contaminated area as small as possible, spreading sand, soil or other absorbent
materials and stopping up gullies and drams

L Subsequent treatment of the absorbing material will be carried out by a specialist firm.

Measures to be taken in the event of di esel/lﬁdraulic oil spillages

» At the discretion of the person in charge of the emergency, depending on the amount
spilt and in the event of fire risk, call thc Fire Brigade: outside normal working hours,
always call. -

. Remove all possible ignition sources, |

Prevent vehicles entering the Transfer!Station and do not start engines in the area where
the flammable product has been spiit. |

. Do not permit the loading or unloadmg nor the movement of vehicles in areas adjacent
to the spillage unti} it has been cleaned up.
. Try to prevent leakage of the product by EVEry means.

When the spillage is small, use sand o_k sawdust to absorb the product.

Measures in the event of fire

In the event of a fire emergency arising in the Transfer Station, the series of general measures
listed below will be carried out: iy

. Warn al! staff affected and evacuate 1f necessary. The staff affected should:
- Stop all maintenance work
- Prevent vehicles and people from entering the Transfer Loading Station.
- Use the onsite equipment to try to extinguish fire.

. Assess the possible spread of the ﬁie\and call the Fire Brigade.

Measures in the event of Personal Acaldﬂnt

See Emergency Contingency Plan
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PART 7

SUBSEQUENT DELIVERY POlN(f S/FINAL DISPOSAL/TREATMENT

Contract Waste

Issue Date: 8§ May 2014

Energy from Waste Plants at Wolverhampton
Coventry or Dudley,

or Hill and Moor Landfill Site, Pershore

or Cleanaway, Sandy Lane, Wildmoor

or Hill and Moor MRF, Pershore

or Rotherwas MRF, Hereford

or Redditch TLS/Bulk Bay
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PART 8

Frequency

Litter and dust levels 3 x day

Noise

Odour 3 x day

ENVIRONMENTAL PROTErCTION  MONITORING AND AUDITING

The Facility will be kept clean by site attendant
sweeping and litter picking as necessary.

' The operations within the Facility do not cause

* excessive noise. Transport vehicles will meet

‘latest Euro specifications.

Waste retention time on site will be minimised,

" 'whilst maximising transport efficiencies. Mixed

waste and green waste sealed compaction units
will minimise odours. Comments will be
recorded daily.

Vermin o lxdayé Site  cleanliness and sealed

Traffic Levels/Management

Surface Water Run-off Annually or
o as required

Spillages

‘containers will minimise infestation. Daily
inspections will be carried out and recorded. If-
infestation occurs a Pest Control Contractor will
‘be advised of the situation and the Contractor wil} .
act on their recommendations.

‘Waste Management Unit design and speed of
turnaround time will reduce traffic "queuing
.problems at peak times.

-Area Manager will sample water from the
‘interceptor annually or subsequent to a major
spillage.

{f or when spillages occur absorbent material will

be employed to contain and soak up the spiil.

‘Once the spillage is contained and the absorbent
material cleared away appropriately all affected

surfaces will be washed and rinsed. The

interceptor will be checked and if necessary the

scheduled servicing brought forward,

Annual auditing of the above will be carried ﬁciut by the Area Manager,

Issue Date: 8 May 2014
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If s_igniﬁcant environmental nuisance or hazaird arises despite working to the above standards,
revised standards may be applied as requested by and agreed with the Councils.

Issue Date: 8 May 2014 22



PART 9
MAINTENANCE
(a} Equipment

(1)  Equipment owned by Mercia Waste i‘uiflanaocment

All equipment will be subject to preventatwe maintenance on a regular scheduled basis. This
maintenance regime will be organised subject to manufacturers advice and a schedule of
maintenance will be posted in the site ofﬁcc to ensure that a record is kept of maintenance -
activities carried out.

Repainting of equipment will be carried out on a five year cycle.

(2)  Equipment owned and operated by B}bmsgrove District Council

Pressboxes

Bromsgrove District Council will obtain aH relevant Manufacturer’s Health and Safety
certificates and pass copies to the contractor,| A monthly summary of inspections and repairs
carried out fo the bodies will be made avallable to the contractor.  All maintenance, washing
and inspections will be the responsibility of the District Council, They will be maintained to
Chem standards (llﬁmg bar, wear) and Iubrlcated no less than three times a year, or more if
operational needs require it. Any damage occurring as a result of proven operator abuse or
accident while in possession of the contract will be covered by the contractor who will have
the first option to make the damage good.

Any pressboxes considered not to be safe or wnthout the relevant Health and Safety Certificates
will not be serviced by SWS. H

The District Council will have a defect procedure in operation so the contractor can report
faults and have a copy to keep so that once the defect has been rectified a copy can be returned
to the contractor to have proof that the defect has been rectified.

All pressboxes have to conform with Chem stanciard code Technical Standard Number 8 Body
Size Type 16.

( b) Maintenance of Unit Infrastructure

As part of their duties all operatives are rcspons1ble for the general maintenance of the unit,
They will carry out inspections of different aspects of the unit according to the frequencies
stated on the site inspection sheet and note thelr findings. Any maintenance undertaken will
be recorded in the site diary.
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Perimeter Fencing

An operative will check, on a daily basis, thfe condition of the perimeter fence and will note
and report any damage observed. Appropriate remedial action will take place within 24 hours.

Signs and Notices

. All signs and notices shall be checked daily to ensure that all are clean, free of grafﬁtl and

legible to alf users. Appropriate remedial action will take place within 24 hours.

Hardstanding

All areas of hardstanding shall be mspected on a daily basis and the operative will, if necessary,
remove any litter. Any structural deficiencies will be reported and the Maintenance Manager
will prioritise and mstruct repair within three! workmg days

Drains, Gullies and Interceptors

An operative will, on a weekly basis, ensure tlaat all such items are functioning correctly. This
will include clearing all gully grates of materials that may affect their performance and, if
necessary, the cleaning and unblocking of drams and interceptors within 24 hours of problems
ocCwTing.

Office

An operative will be responsible for the daily tidiness and cleanliness of all offices, toilets and
washing facilities. Deficiencies that may affect the health and safety of operatives and visitors

"~ will be made good within 24 hours. Decora‘aon of internal and external surfaces will occur on -

a 5 year cycle.

Utilities

An operative wil be responsible for ensuringithe general maintenance of all utilities is carried
out through a reportm g process to the Mamtenancc Manager. Approprxate remedial action will

be instructed immediately.

Fire Fighting/First Ald Equipmcnt

An operative will be responsible for the opexfaftion of all fire fighting equipment. Maintenance
of equipment will be undertaken by authorised agencies, The operative must ensure that
adequate first-aid equipment is always avaﬂable and any stocks used will be replaced
immediately.
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Whiater Maintenance

During periods of excessively cold weather, snow and ice procedures (as outlined below) will
be adhered to which will ensure the safety of all site users, :

Each Waste Management Unit will have a ésalt box and it will be the responsibility of an
operative during very cold weather to salt all ramps and areas of public and vehicular access.

Vandalism

The Waste Management Unit will be checked by an operative on a daily basis for any signs of
vandalistn. Any such vandalism will be noté;d on the site inspection sheet.

The action taken will depend on the level and frequency of vandalism. These actions might
include:

- the immediate removal of graffiti

- periodic security controls

- passive infra red flood lighting

- installation of dummy cameras/alarms

- installation of a camera and video systcm
- full time security

General

Site specific maintenance issues may beidentified, dgreed and included in the Waste
Management Service Plan, .

PART 10
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SECURITY ARRANGEMENTS

The Contractor fully appreciates the need: for well developed security arrangements to be
implemented on each Waste Management Umt for which it has responsibility.

Full discussions will take place with :the Lead Authority regarding approval and
implementation of our proposals. Agreed security arrangements will be monitored and
reviewed on a regular basis by senior and on:site management of the Contractor.

The Contractor’s Action Plan outlines security measures to be considered for each Waste
Management Unit. However in general, dependant upon the nature of the Waste Management
Unit, measures will include security fencmg, use of closed circuit television and continuous
video recording, Weighbridge and associate equipment will be carefully designed to prevent
fraudulent use. Access to offices and other sensitive area will be controlled, and trained
personnel will carefully monitor deliveries of waste.

26
Tssue Date: § May 2014



et e B N L bt B a2t e i

. See Emergency Contingency Plan.

SECURITY ACTION PLAN (GFNERAL)

1. Contxol of Access

Control of access to the Waste Management Umt will be effected by the provision of perimeter
fencing that also has a capability of retammcr litter within the Waste Management Unit. Site
enfry will only be permitted through authorlsed entry points which will be locked and secured
to prevent unauthorised entry outside opening hours.

2. Key Holders

See Emergency Contihgency Plan.

3, Emergency Call Qut Procedures

4. . Emergency Telephone Numbers

See Emergency Contingency Plan.
5. Emergency Evacuation Procedure
See Emergency Contingency Plan.

6. Vehicle Breakdown Procedures

Any broken down vehicles will be moved to wa dem gnated area within the Waste Management
Unit to enable repair works to be carried out m a safe manner and avoiding any unnecessary
contamination from fuel oils.

7. Parking Restrictions

Each Waste Management Unit will have desxgnatcd well signed parkmg areas for visitors and
staff outside the working areas. .

8. Fire-Control Points

The advice of the local Fire Advisory Ofﬁce will be sought as to the optimum number of
extinguishers required for each type of Waste Management Unit and any other specific
recommendations.  All staff will be instructed in fire procedures including the use of

|
extinguishers, action to be taken in the event of ﬁre and location of fire assembly points.
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9. Office/Site Security Plans .

See Emergency Contingency Plan.

10, Alarm System

Various types of security and fire alarm syjs;tems will be utilised which best suit the need of
cach Unit. When installed these will b;e maintained and tested in accordance with
manufacturers instructions. : : )

11. Bomnb Threat Procedures

See Emergency Contingency Plan.

12. Pollution Incidents

The Contractor will design a specific monitoring strategy for all types of Waste Management
Units which will protect the workforce from dust, gas, vapours and noise.

13, Sitc Diary

Each Waste Management Unit will have a site diary, which will be kept in a form that can be
audited. :

The diary will record significant events and dates. They will include start and finish of waste
management processes; plant maintenance and breakdowns; emergencies; problems with waste
~ received and actions taken; sample exercises; site inspections, findings and remedial responses;

weather including severe conditions; and environmental problems and remedial action.

14.  Security Perépnne]

If security guards are employed the Contractor will consider overlapping shifts and patrol
patterns. They will be trained in, and have access to, all procedures relating to security, visitors,
fire procedures, and first aid. 5

15, First Aid

Sufficient numbers of personnel will be trained first aiders and each Waste Management Unit
will be supplied with an adequately equipped first aid box and an accident book. All accidents
will be reported to management, and the Contractor fully understands its responsibilities and
obligations under RIDDOR. :

28
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16.  Health and Safety

The Contractor has fully developed Health and Safety Procedures which are contained in Part
[ of the Contract Services Delivery Plan. The Contractor will also use their Health and Safety
Consultants to ensure all relevant legislation for each Waste Management Unit is adhered to.

Protective clothing will be issued to all employees and additional protection including ear
defenders, goggles and face masks will be isshied to those persons requiring them,

29
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PART 11

 HEALTH AND SAFETY

(a) Procedures and Practices

Health and Safety procedures and safe worki:n'g practices will be issued by the Contractor to

-reflect site design, methods of working etc.

{(b) Protective Clothing/Equipment
All Transfer Station employees are issued with the following items:-

2 x polo shirts

2 x sweatshirts

2 x protective trousers

I x high visibility waistcoat

1 x safety boots with steel mid soles
1 x appropriate gloves

1 x high visibility waterproofs

I x hard hat
1 x safety Wellingtons
1 x protective coveralls.

Protective clothing will be issued to all employees and additional protection including ear
defenders, goggles and face masks will be issued to those persons requiring them.

: 30
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SITE RECORDS AND AUDIT TRAILS ||

Comprehensive records, as follows, of the Umt § activities will be maintained to comply with
the requirements of the contract and with all relevant Ieglslauon

The Waste Management Licensing Regulattons 1994 require that a licensee must keep records
of the nature, quantlty and destination of the \waste handled.

The Specxal Waste Regulations 1996 requlre that transfer of certain hazardous wastes to be
controlled by a consignment note system th at involves pre-notification to the Environment
Agency. i '

The Environmental Protection Act (Duty ofiCare) Regulations 199] require that transfers of
waste are covered by a “waste transfer note”|containing the following information:

2 the type and quantify of waste

¢ whether the waste is loose orin a2 contamer (and kind of contalner)
¢ the time and place of transfer j
L 4 the name and address of the transfer and transferee

Copies of waste transfer notes must be kept for a period-of two years from the date of transfer
and must be available for inspection by the anrcmment Agency. '
Data on all movements of all wastes at this Transfer Station will be recorded on the
computerised weighbridge system. The data jwill include the following information for each
load of waste (mc]udmg non-contract waste) e:thcr inward or outward bound.

container nu.mber
origin/destination

waste description and quantity
vehicle/haulier details
Date/Time Arrival/Departure
gross weight

net weight

LR R R K O

A format and procedure for the submission’ of this mfonnatlon to the Lead Authority by the
Contractor is agreed. The records will remam available for inspection for an agreed period of
time in line with Contractor quality assurance Iprocedures

31
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- This information will need to be read in conjn:nction with weighbridge records in order to ascertain
the quantity of wastes handled. This will form part of the auditable trail for all wastes received/exported

at/fiom each Waste Management Unit and more particularly described in Part I1.5 and IL6 of the
Contract Services Delivery Plan. s

A site diary is located at the Waste Managen1§3nt Unit and will contain the details of the following:

¢ Visitors Time infout (unless recorded in Visitor’s Book)
¢ Significant Events (servicing of equipment)

¢ Accidents -

$ Environment Agency inspections

A-record will be kept of inspections of the Wééte Management Unit carried out by an operative.
Details will be recorded on the Site Inspection Sheet. '

L2
2%
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ENVIRONMENTAL PROTECTION, MONITORING AND AUDITING

LINIT NAMI:

INIT TYPE: TRANSFER STATION/ZBULKING BAYS

DATE:

INSTECTED BY:

I. EXTERNAL

Issue Drate: 8 May 2014

GATES AND FENCES YES i NO

SIGNS & NOTICES YES | mO

MOVEMENT AREAS (HARDSTANDING) YES | NO

DRAINAGE INC. PUMDPS YES || NO
LITTER/DUST/ODOUR YES | NO AM
LITTER/DUST/ODOUR YES |! NO NOON
LITTER/DUST/ODOUR ves | No PM
NOISE YES | NO

VERMIN YES | NO

TRAFFIC LEVELS YES NO

cerv YES | NO NiA
LIGUTING YES | NO

WINTER MAINTENANCE YES |: NO
| VANDALISM YES | NO

- 2. CONTAINER/WASTE STORES :

BULKING BAYS YES | NO

OPEN BULKY, SOIL YES | NO N/A

GLASS BANK YES | NO N/A

PAPER BANK YES | NO NA
TEXTILE BANK YES | NO

OIL BANK YES | NO NA
CHEMICAL SAFE YES | ' NO NA

SCRAP METAL INC. NON-FERROUS YES | NO N/A

CAN BANK YES | NO N/A
BATTERY BOXES YES | . NO NA
CARDBOARD BANK YES | NO N/A

- ASBESTOS YES | ' NO N/A
QUARANTINE YES | P NO

COMPOST YES | I NO N/A

3. ACCOMODATION R

OFFICE & OTHER BUILDINGS YES | i NO
LIGHEING/HEATING/WATER YES | NO

SAFETY POSTERS /PPE YES | I NO

FIRE FIGHTING EQUIPMENT YES | i NO

FIRST AID KIT YES |*iNO
MANAGER/SUPERVISOR....cecvecee oo 1273 s BRSO
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PART 13
UTILITIES :

The welfare facilities at the Waste Managénjient Unit will be connected to the main foul sewer.,
The drainage of rainwater run-off from the areas of hardstanding will be achieved by providing
sufficient capacity gullies which in turn willibe connected to an interceptor with a capacity of
several thousand litres. This interceptor will then discharge in the main rainwater sewer.
Water

This Waste Management Unit will have a ffeésh water supply for both drinking and washing,

Electricity

This Waste Managetment Unit will be serviced by an electricity supply.

Telephone

This Waste Management Unit will be providéd with telephone facilities.
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SIGNAGE AND NOTICES

ssue Date: 8 May 2014

PAERT 14
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APPENDIX 1

WASTE MANAGEMENT LICENCE
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APPENDIX 2

PLANNING CONSENT
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APPENDIX 3

WORKING PLAN
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APPENDIX 4

JOB DESCRIPTIONS
POST AREA SUPERVISOR
RESPONSIBLE TO :  AREA MANAGER
RESPONSIBLE FOR 1 Al allocﬁt%ed labour and resources
JOB PURPOSE; - : To eﬁ’ccﬁ%«ely and professionally manage the day to day

operations of the allocated area/services. To achieve agreed
financial ‘and operational objectives and high standards of
statutory compliance while supplying a quality service.

SUMMARY OF MAIN DUTIES AND RESPONSIBTLITIES

1.

10.

i1,

Issue Date: § May 2014

To control the operations through the site supervision to ensure that the Contractor’s
objectives are met.

To ensure that all activities comply\ w1th environmental and statutory regulations in
order that continued site operations are secured.

To continually develop and unproveloperanonal activities and its infrastructure.

To develop annual operating budgets for the facility which satisfy the Contractor s
requirements.

To ensure that site and operational costs are strictly controlled.

To develop and maintain quality mafr?mgement systems and procedures which accord
with the international standard BS EN 1SO 900 AND 1SO 14001.

To maintain a perspective on integrat¢d waste managcment.

To ensure and maintain a positive re]atmnshlp with the cllent, the clients contractors
and other users of the facility. s

To maintain effective working relatiéhships‘ with other Contractor personnel.

To ensure that there is a clearly v151ble and consultative stance on industrial relations
and health and safety. o

To control, develop and motivate staff ensuring that positive employee relatnons exist
39



and any problems are resolved promptly in accordance with Contractor policy.

12.  To liaise with visiting officers of statutory organisations including the Environment
' Agency and the HSE cte. S

13. Ay otherduties which may be requii‘ed.

40
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POST WEIGHBRIDGE OPERATIVE
RESPONSIBLE TO :  AREA SUPERVISOR
JOB PURPOSE :  Toensure évastc input to site is correctly recorded to enable

subseguent invoicing,

SUMMARY OF MAIN DUTIES AND RESPONSIB].'LITIES

1.

10,

Ensure all vehicles using the site have the appropriate authonty for the disposal of their
waste,

'Entelmg the necessary information concerning the load is entered onto the

" computeri sedlsystem or manual ticket as appropriate.
Informing site operatives of any specml or problem loads,

Receiving payments for loads, issuing receipts and recording as appropriate. Ensure
the safe custody of all payments and thcxr daily transfer to management.

Organising tickets for computer input or storage as appropriate.

' Combletion of paperwork and reports 55 required by managcment.

Ensure that site procedure is followed thn Wea ghbridge are undergoing maintenance
or inoperable. _

Ensure that all vehicles carrying Ioads are covered/netted. No vehicles allowed on site
unless correctly covered. :

Ensure that vehicles are directed to correct disposal area.

Any other duties which may be reasonably requested.

L.

2.

Issue Date: § May 2014

QUALIF ICATIONS AND EXPERIENCE

Proven experience in computer skills

Knowledge of waste management Ieéélation
Ability to deal with customers on a fa.c,ée to face basis
Good cémmunication skills

Experienced administrator
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GENERAL OPERATIVE

POST
RESPONSIBLETO ° :  AREA SUPERVISOR
RESPONSIBLE FOR . Duties asbelow

SUMMARY OF MAIN DUTIES AND RESPONSIBILITIES |

1.

10.

11.

You are required to wear the uniform and protective clothing issued and ensure that it
is kept clean and tidy. It is a condition under the Health & Safety at Work Act 7(a) that
protective clothing is worn. :

It is essential that you have regard to your responsibilities under the terms of the
Contractor's Health & Safety Policy. You must always adopt the safe working
practices described in the relevant Codes of Practice and adhere to other guidance and
instructions which you may receive from time to time in respect of Health & Safety.

At all times you must ensure that nbthing you do endangers or is likely to endanger
the health & safety of yourself, your;colleagucs and the General public.

You must ensure that you mamtam a polite and courteous manner towards members
of the public at all times. -

To be responsible for the locking, un]ockmg and guard security of the Transfer Station
as may be required.

To ensure that the site is at all times maintained in a tidy and clean condition so that it
presents no hazard to other employecs ar pcrsons dlSpOSln g of refuse.

To control the use of the site in accordance with the site licence ensuring that no
unauthorised materials are tipped on 51te The operative will examine loads as required.

To ensure that as far as possible matcnals-are segregated to allow for recycling.

To drive loading shovels at vehicles %as may be required subject to holding appropriate
licences or certiﬁcates of competence.

To ensure the users of the site do not act in such a manner that they endanger
themselves or others.

To clear snow and ice during inclement weather to ensure that the site remains useable.

42
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12. . To attend at weekend and bank holldays in accordance with rotas and the operatmnal
requirements of the site.

13. To ensure that the sorting over, ‘r;emoving or disturbing of deposited waste or
recyclables to recover items of potential value (totting) does not take place.

14, Any other duties which may be requ'ir;ed.

43
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INTRODUCTION

This Waste Management Service Plan describes the functions of a Transfer Loading Station
both in the context of the area it serves { North Worcestershire) and the Counties as a whole.

This Waste Management Service Plan provides details of Contractor and area management
structures and the type and location of the Transfer Loading Station (including maps). The
Transfer Loading Station is subsequently described in both generic and specific terms with
respect to the operational procedures, hours of opening and licensing, manning levels and the
principal equipment, further supported by défailed plans and drawings.

Subsequent sections of the plan deal with ba‘c;;k-up and emergency procedures, delivery points,

environmental issues, maintenance and security, protective equipment, site records, utilities,
signage and notices and traffic management.’
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PART 3

WASTE MANAGEMENT UNIT LOCATION

{2) Unit Type. Area and Address

~ Unit Type

Unit Location

Unit Address

" Phone No.

- Area Manager

Phone No.

Waste Management
Licence No.

Issue Date: 8 May 2014

Transfer Loading Station
(TLS)

Redditch |

- Crossgate Road

Redditch
Worcestershire
B9& 7SN

p. 01527-526392

07775 696901

EAWML/48182



{b} Location Maps

i . County

ii Local
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PART 4

DESCRIPTION OF WASTE I\’IANAGENIENT UNIT

Introduction

This Transfer Loading Station is a facility ‘Wlthln the Worcestershire area of the Integrated
Waste Managcment System whose purpose [is to provide compacting facilities for Contract

Waste collected in Redditch and Bromsgrove by the relevant Waste Collection Authority
(HWCA") ;

The waste so delivered will be com1:>acf:<‘;=dlF thereby optimising the transport involved in
transferring it to a location for further treatment or final disposal.
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(&) Operational Details, Waste Handling I;'rocedures and Capacity

Waste Collection Authority Vehicles

Waste collection vehicles enter the Waste Management Unit and proceed to the “in®
weighbridge. Vehicle identification will be by the weighbridge operative. The laden weight
of the vehicle shall be recorded automatically and the vehicle can then proceed from the
weighbridge to the upper level to discharge. The Contractor anticipates the time required to
manoeuvre, raise the tailgate, empty the body into one of the two hoppers, lower the tailgate
and move away will be in the region of 10 - 15 minutes. The vehicle will then descend the
ramp to the lower platform and the “out” weighbridge following the same procedure as on
entry. However, once the vehicle has been weighed unladen, a ticket will be printed for the
driver to retain and a copy wili be kept within the weighbridge office. The waste collection
vehicle can then depart, -

Waste Compactor

The waste deposited into the reception hoppers falls into the compactors. The compactors have
been equipped with automatic approximation, docking, mooring, and container closing
mechanisms, using hydraulic systems operated electronically. These mechanisms ensure a
perfect coupling between the container and the compactor.

The container closing system consists of a shutter. When the container is coupled, docked and
moored to the compactor, the shutter is released and is coupled fo the front end of the compactor
ram. Once the container is full and the waste compacted in it, the compactor ram stops at the
container full position and before the containér is unhitched from the compactor, the shutter is
pinned to the container and released from the container ram. In this way waste is prevented
from falling to the ground when the container is separated from the -compactor.

All these operations are cartied out automatically from a control panel.

Waste Transfer Mechanism

Each compactor will be complemented by a three position container transfer mechanism.

This system allows the waste storage capacity to be increased to regulate container transport
and to increase the performance, without the need to use a vehicle with a container loading
mechanism to move them. : '

A service vehicle with an empty container enters the Transfer Loading Station and places the
empty container on the transfer mechanism. 1t will then manoeuvre and pick up a full container
from the opposite end of the transport mechanism for onward transport to treatment facility or
final disposal. :

What the mechanism does, is to displace the container which the compactor has filled and
uncoupled and places it to one side. It will then take an empty container and couple it to the
compagtor for it to be filled with waste. | '

7
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Waste Handling

The Transfer Loading Station is designed ito accept Contract Waste brought by the WCA

. resulting from the Household Waste CoIIecuon Service and Non-contract Waste brought in by

others.
WCA Waste

Vehicles upon entering and leaving the facxhty will be weighed as previously described. The
vehicles will deposit their waste directly intojeither one of the two avallable hoppers.

Non-Contract Waste : '

All vehicles containing Non-Contract Waste will be weighed upon entering and leaving the
facility as previously described. These vehidles will then deposit their waste directly into the

. designated hopper. Specific procedures for dealing with Non-Contract Waste are included in

Part IL5.b (ii) of the Contract Services Delivery Plan.

Street Sweepings

Under the Environmental Protectmn Act (1990), street sweepings are regarded as Household
Waste. Accordingly this waste will be handled as per the procedures for WCA waste,

Gulle\r Emptvmgs

The WDA does not have a statutory obhgat;on to provide a d:sposal point for this waste.
However if this waste is presented for dlsposal in a suitably dry condition (i.e. dewatered by
others) it will be acccpted as per the procedures for Non-Contract Waste. -

Open Containers

- All open containers removed from this Waste!Management Unit wﬂl be suntably covered prior

to transportation to avoid any instance of windblown litter.

Totting

The sorting over, removing or disturbing of déposited waste or Recyclable Materials to recover

“items of potential value (totting) is strictly prohibited and the Contractor’s management

through instructions given to service Employees will ensure that this rule is adhered to. This
rule will be applied equally to all, including Employees of the Contractor.
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Capacity

This Transfer Loading Station.has been dcsigned to handle the following amounts of waste.

Redditch - Crossgate Road

Househiold Waste - 49000 Tonnes per annum in total

Non-Contract Waste : : ‘

Licenced Capf;icity - As above

Max. Throughput Capacity - isto be determined by:
a) -allowable amendments to licence
b) -increased manning levels/transport provision
c) increased opening hours

All variations to be agreed with the Lead Authority.
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(b} Opening Hours, Licensed Hours and Manning Leyels

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Facilities will be closed Christmas Day.

Opening Hours

All Year

(7.00-18.00
07.00-18.00
07.00-18.00
07.00-18.00

07.00-18.00 .

09.00-17.00

Q!Attendants
All Year

B

2
2
3
2
2
1

109.00-17.00

Licence IHours
All Year

1 07.00-18.00

07.00-18.00
07.00-18.00
07.00-18.00
07.00-18.00
09.00-17.00

1 09.00-17.00

Peaks in sérvice requirement have been accommodated in the facility design.
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{¢) Principal Equipment Utilised in Opera‘tjfion of Unit Including Age and Life Expectancy

Containers/Equipment ‘ No.

Salt Box :
40m?® - Domestic Waste - Compaction Container
60TM - Compactors '

3 position container transfer mechanism

Twin Weighbridge

30m* Hopper with windbreak

B e BB OV

Compaction containers will be new from dafc of commissioning of refurbished facility. The
life expectancy of all new containers is 12.5 years minimum. Similarly the Contractor expects
all newly installed compactors with container transfer trolleys to have a life expectancy of 25
years.

1
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" PARTS

PLANS AND DRAWINGS

i General Layout
ii Longitudinal Section

iii Construction Detail
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PART 6

BACK-UP PROCEDURES, EMERGENCY PROCEDURES AND
EMERGENCY BACK-UP PROCE}DURES

General

Routine and preventative mamtenance wlnchl may affect service provision wxll be carried out,
out of hours.

The Contractor proposes that an emergency contingency plan, see Appendix in Working Plan,
is agreed with the WDAs to ensure continuity of service, minimise unavoidable disruptions
and address any significant environmental impact that may arise. This plan will contain
prioritised actions to be undertaken in the event of any of 2 number of defined emergency
situations arising. ' It will cover the issues of non-conforming wastes, accidents, health and
safety and the service delivery back-up arrangements as well as other unforeseen occurrences
such as industrial action or inclement weather.

We anticipate that back-up and temporary jmeasures to be undertaken in the event of an.
emergency that threatens to give rise to poilution, nuisance or harm, or has precluded the proper
delivery of the waste management service in some way, might include:

L 4 closures of Transfer Loading Station sites

4 storage of waste at Transfer Loading Statioh sites

¢ hire in of additional plant, vehicles o labour

L 4 redirection to alternative disposal points

Such measures would only be undertaken 1n extreme circumstances when all other options
available under the normal contingency and back-up arrangement had been exhausted.
Aocordmgly, the implementation of any of these measures would only be undertaken by the

Contractor in full consultation with the Lead Authority, the Environment Agency and other
regulatory authorities,

Redditch Transfer Loading Station

In the case of closure of this site a temporary sign similar to that shown below will be placed
at the entrance.
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The SITE TEMPORARILY CLOSED NEAREST ALTERNATIVE DISPOSAL
PO [NTS ARE AT
HILL & MOOR LANDFILL OR CLEANAWAY (SANDY LANE)
LANDFILL

alternative disposal points in the event of teémporary closure of Redditch Transfer Loading
Station are Hill and Moor Landfill, Sandy Lane (Cleanaway) or Waresley (Biffa).

The compactors at present are scheduled to] work at approximately half of their potential
capacity. This fact combined with the overall design and preventative maintenance regime
ensures that mechanical breakdowns rarely occur and that historic service availability has been
shown at 98%. If a mechanical breakdown occurred in one it would not cause disruption as
the other could cope working at full capamfy The likelihood of both compactors ha\rmg a
mechanical breakdown at the same tine is so rcmote as to be ignored.

EMERGENCY PROCEDURES

Co-ordination Measures (Area Manager}

The Area Manager is responsible for the overall management of any emergency. As such,
his/her main duties are:

. Assessment of the situation, defi nitior{ of gravity of the emergency and classification.

. Coordination of all activities reiatmg to the emergency ( Personnel Safety, Fire
Fighting, Strategy, Emergency Serv;ces)
. Supervision. of the emergency 1den1;1fymg appropriate measures, further resource

implications, suspending service, evacuation, etc.

Supervision and management of all operations to counteract the emergency.
Informing the emergency services of the development and current emergency situation.
Declaring the end of the emergency.

Initiating the post-emergency plan forire-establishing normal working.

. &+ o 9

Logistical Measures

The measures during Normal Working HourSiare: :

. Opening all accesses to the plant and‘momtormg the surroundmg areas to facilitate:
- evacuation of personnel not mvolved in the emergency
- arrival of outside help to the emergency

. Supplying everything necessary for |the management of the emergency, including
firefighting, mechanical equipment, etc according to the pre-established plan.

¢ ' Preventing any telephone calls not related to the emergency.

. Maintaining the necessary primary sejr?vices to combat the emergency.

Outside normal working hours, the logisticahe:icti\rities will be reduced to simply informing the
person in charge of the emergency and making the necessary calls. Wherever possible the
| 14
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above-mentioned measures will also be managed.

' Primarv Intervention Measures

Essentially prlmary intervention measures are those specific measures which should be carried
out with a view to placing the Transfer Loadmcr Station in a safe condition.

Measures for re-establishing safe conditz'onsi

Suspension of all operations, mainteriance and construction work.

L ]

. Switching off all working equipment.

° Removal of Jorries and mobile plant. 7

» Isolation of electrical circuits not required for the emergency control operations.
SPECIFIC MEASURES

Measures in the event of Used Oil spillages.

At the discretion of the person in oharge of the emergency, depending on the amount
spilt and in the event of fire risk, call the Fire Brigade: outside normal working hours,
always call. :

Remove all possible ignition sources:

Prevent vehicles entering the units jand do not start engines in an area where the
flammable product has been spilt. |

Stop any maintenance work at the Transfer Loading Station.

Keep the contaminated area as smalljas possible, spreading sand, soil or other absorbent

" materials and stopping up gullies and drains.

Subsequent treatment of the absorblng material will be carried out by a specialist firm.

Measures to be taken in the event of dleselfhwdrauhc oil spillages’

At the discretion of the person in charge of the emergency, depending on the amount
spilt and in the event of fire risk, call the Fire Brigade: outside normal working hours,
always call.

Remove all possible ignition sources:

Prevent vehicles entering the Transfer Loading Station and do not start engines in the
area where the flammable product has been spilt.

Do not permit the loading or unloading nor the movement of vehicles in areas adjacent
to the spillage until it has been cleaned up.

Try to prevent leakage of the produc';t; by every means.

When the spillage is small, use sand or sawdust to absorb the product,

Measures in the event of fire

In the event of a fire emergency arising in tlile Transfer Loading Station, the series of general

measures listed below will be carried out:

1ssue Date: 8 May 2014
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a ‘Warn all staff affected and evacuate ifinecessary. The staff affected should:
- Stop ail maintenance work
- Prevent vehicles and people fram entering the Transfer Loading Station.
- * Use the onsite equipment to try to extinguish fire.

. Assess the possible spread of the fire ajnd call the Fire Brigade.

Measures in the event of Personal Accident - . *

Refer to Emergency Contingency Plan — Accidents.

16
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PART 7

SUBSEQUENT DELIVERY POINTS/FINAL DISPOSAL/TREATMENT

Contract Waste - Hill and Moor Landfill or Coventry and Solihull
' - Waste to Energy Plant
Non-Contract Waste . Hill and Moor Landfill or Coventry and Solihull
Waste to Energy Plant
17
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PART 8

' ENVIRONMENTAL PROTECTION, MONITORING AND AUDITING

Frequency

Litter and dust levels 3xday ;?I‘he Transfer Loading Station will be kept clean
by site attendant sweeping and litter picking as
~‘necessary.

Noise ' ‘The operations within the Transfer Loading
Statmn do not cause excessive neise. Transport
Vehlcles will meet Euro I specifications. The
Transfer Loading Station will be landscaped and
‘bushes p]anted which will aid noise attenuation.
‘Base noise level information survey will be
‘carried out detailing average background and
pperat:onal noise levels. Monitoring points will
ibe determined and measurements taken at six
! ;mom;h]y intervals or upon receipt of a complaint

Odour 3 x day JWaste retention time on site will be minimised,
' whilst maximising transport efficiencies. Mixed
‘Waste sealed compaction units will minimise

odours Comments will be recorded daily.

Vermin 1 x day ;Slte cleanliness and' sealed containers will
‘ 'minimise infestation. Daily inspections will be
 carried out and recorded. If infestation occurs —
A pest control contractor will be advised of the
situation and the Contractor will act on their
recornmendatlons

Traffic Levels/Management 1 x day Waste Management Unit design and speed of
turnaround time will reduce traffic queuing
 problems at peak times. Usage will be monitored

-and recorded in the form of an end of day general
‘comment backed up by periodically installing
-automatic vehicle counters.

Surface Water Run-off - Annually or | ;&rca Manager will sample water from existing
: asrequired | interceptor annually or subsequent to a major
‘ i spillage.

18
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R Spillages

If or when spillages occur absorbent material will be
employed to contain and soak up the spill. Once the
spillage is contained and the absorbent material cleared
away appropriately all affected surfaces will be washed
and rinsed. The interceptor will be checked and if
necessary the scheduled servicing brought forward.

Annual auditing of the above will be carried out by the Area Manager,

If significant environmental nuisance or hazard arises despite working to the above standards,
revised standards may be applied as requested by and agreed with the Councils.

Tesue Date: § May 2014
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PART9

MAINTENANCE

(a) Equipment

Introduction

All equipment will be subject to preventative maintenance on a regular scheduled basis. This
maintenance regime will be organised subject to manufacturers advice and a schedule of
maintenance will be posted in the site ofﬁce to ensure that a record is kept of maintenance |
activities carried out,

Repainting of equipment will be carried out on a five year cycle,

Generafion of levels of Maintenance

The compactor will be serviced every 500 hoixrs or once per year, whichever comes first.
Equipment inspection and checking sheets are included in Appendix 7.

WEIGHBRIDGE

All maintenance schedules will be in line with manufacturers recommendations and comply
with current legislation and guidelines.

(b) Maintenance of Unit Infrastructure

As part of their duties all operatives are rcspons:b]c for the gencral maintenance of the unit,
They will carry out inspections of different aspects of the unit according to the frequencies
stated on the Site Inspection Sheet and note theu' findings. Any maintenance undertaken will

be recorded in the site diary.

Perimeter Fencing

An operative will check, on a daily basis, the condition of the perimeter fence and will note
and report any damage observed. Appropriate remedial action will take place within 24 hours.

Signs ‘and Notices

All signs and notices shall be checked dailyé to ensure that all are clean, free of graffiti and
legible to all users. Appropriate remedial action will take place within 24 hours.

Hardstanding

All areas of hardstanding shall be inspected ofl a daily basis and the operative will, if necessary,
remove any litter. Any structural deficiencies will be reported and the Service Manager will

20
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pricritise and instruct repair within three working days.

Drains, Gullies and Interceptors

An operative will, on a weekly basis, ensure i:hat all such items are functioning correctly. This
will include clearing all gully grates of materials that may affect their performance and, if
necessary, the cleaning and unblocking of drams and interceptors within 24 hours of problems
occurring,.

Office

An operative will be responsible for the daily tidiness and cleanliness of all offices, toilets and
washing facilities. Deficiencies that may affect the health and safety of operatives and visitors
will be made good within 24 hours. Decoratmn of internal and external surfaces will occur on
a 5 year cycle.

Utilities
An operative will be responsible for ensuring the general maintenance of all utilities is carried
out through a reporting process to the Service Manager. Appropriate remedial action WJ]I be

instructed immediately and completed w1thm 24 hours.

Fire Fighting/First Aid Equipment

An operative will be responsible for the operat;on of all fire fighting equipment. Maintenance
of equipment will be undertaken by authorised agencies. The operative must ensure that
adequate first-aid equipment is always avallable and any stocks uscd will be replaced
immediately. :

Winter Maintenance

During periods of excessively cold weather; snow and ice procedures (as outlined below) will
be adhered to which will ensure the safety of all site users.

Each Waste Management Unit will have a salt box and it will be the rcsponsibillity of an
operative during very cold weather to salt all ramps and areas of public and vehicular access.

Vandalism

The Waste Management Unit will be checked by an operative on a daily basis for any signs of
vandaltsm. Any such vandalism will be noted on the Site Inspection Sheet.

The action taken will depend on the leve] and frequency of vandalism. These actions might
include:

- the immediate removal of graffiti
- perlodlc security controls

21
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- passive infra red flood ilghtmg

- installation of dummy cameras/alarms

- installation of a camera and video system
- fuil time security :
General

Site specific maintenance issues may be ndentiﬁed, agreed and included in the Waste
Management Service Plan.

22
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PART 10

SECURITY ARRANGEMENTS

The Contractor fully appreciates the need 31:°01‘ well developed Security arrangements to be
implemented on each Waste Managemént Unit for which it has responsibility.

Full discussions have taken place withiithe Lead Authority regarding approval and
implementation of our proposals. Agreed security arrangements will be monitored and.
reviewed on a regular basis by senior and onisite management of the Contractor.

The Contractor’s Action Plan (see below) outlines security measures to be considered for each
Waste Management Unit. However in general, dependant upon the nature of the Waste
Management Unit, measures may include security fencing, use of closed circuit television and
continuous video recording. Weighbridge arid associate equipment will be carefully designed
to prevent fraudulent use. Access to offices and other sensitive area will be controlled, and
deliveries of waste will be carefully monitored by trained personnel.

Redditch Transfer Loading Station will haveja CCTV security system installed.
SECURITY ACTION PLAN (GENERAL)

1. Control of Access

Control of access to the Waste Management Unit will be effected by the provision of perimeter
fencing that also has a capability of retaining litter within the Waste Management Unit. Site
entry will only be permitted through authorised entry points which will be locked and secured
to prevent unauthorised entry outside opening hours. Offices would be protected by alarm
systems to ensure security of equipment and records.

2. Key Holders
See Emergency C.on’.cingency Plan i
3. Emergency Call Qut Procedureé

See Emergency Contingency Plan

4, Emereency Telephone Numbers

See Emergency Contingency Plan

5. Emergency Evacuation Procedure
See Emergency Contingency Plan
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6. Vehicle Breakdown Procedures

Any broken down vehicles will be moved to. the parking area within the Waste Management
Unit to enable repair works to be carrled outl in a safe manner and avoiding any unnecessary
contamination from fuel oils.

7. Parking Restrictions

Each Waste Management Unit will have desngnaxed well signed parkmg areas for visitors and
staff outside the working areas,

3. Fire Control Points
The advice of the local Fire Advisory Of’ﬁce will be sought as to the optimum number of

extinguishers required for each type of Waste Management Unit and any other specific
recommendations.  All staff will be instructed in fire procedures including the use of

- extinguishers, action to be taken in the event of fire and location of fire assembly points.

9, - Office/Site Security Plans

See Emergency Contingency Plan

10.  Alarm System

Various types of security and fire alarm systems may be utilised which best suit the need of
each Waste Management Unit. When mtalled these will be maintained and tested in
accordance with manufacturers instructions.

1. Bomb Threat Procedures

See Emergency Contingency Plan

12. Pollution Incidents

The Contractor will design a specific monitoﬁing strategy for all types of Waste Management
Units which will protect the workforce from dust, gas, vapours and noise.

13. Site Diary

Each Waste Management Unit will bave a sﬂ:e dlary which will be kept in a form which can be
audited, :

The diary will record significant events and dates. They will include start and finish of waste
management processes; plant maintenance and breakdowns; emergencies; problems with waste
received and actions taken; sample exercises; site inspections, findings and remedial responses;
weather including severe conditions; and environmental problems and remedial action.
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14. Security Personnel

If security guards are employed the Contrafctor will consider overlapping shifts and p.atrol
patterns. They will be trained in, and have aceess to, all procedures relating to security, visitors,
fire procedures, and first aid. : :

15.  FirstAid

Sufficient numbers of personnel will be trained first aiders and each Waste Management Unit
will be supplied with an adequately equipped first aid box. All accidents will be reported to
management, and the Contractor fully understands its responsibilities and obligations under
RIDDOR. '

16. Health and Safety

The Contractor has fully developed Health and Safety Procedures which are contained in Part
1 of the Contract Services Delivery Plan.  The Contractor will also use their Health and Safety
Consultants to ensure all relevant legislation for each Waste Management Unit is adhered to.

Protective clothing will be issued 1o all employees and additional protection including ear
defenders, goggles and face masks will be issued to those persons requiring them.

25
Issue Date: § May 2014



HEALTH AND SAFETY
(a) Procedures and Practices

| 4
Health and safety procedures and safe working practices will be issued by the Contractor to
reflect site design, methods of working etc. |

(b) Protective Clothing/Equipment

" All Transfer Loading Station empioyees are iiissucd with the following items as appropriate:-

2 X polo shirts

2 X sweatshirts

2 x protective trousers

1 x high visibility waistcoat

1 x safety boots with steel mid soles
1 x appropriate gloves

1 x high visibility waterproofs

1 x hard hat

1 x safety Wellingtons

I x Protective coveralls

Additional protection including ear dcfender‘sf, goggles and face masks will be issued to those
persons requiring them.
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' PART 12

SITE RECORDS AND AUDIT TRAILS |
Comprehensive recmds as follows, of the Unit’s activities will be maintained to comply with the
requirements of the contract and with all relevant legislation.

The Waste Management Licensing Regulatlons 1994 require that a licensee must keep records of the
nature, quantity and destination of the waste handled.

The Special Waste Regulations 1996 require ! that transfer of certain hazardous wastes to be controlled by
a consignment note system that involves pre-nonﬂcatxon of the EnvrrOnment Agency

The Environmental Protection Act (Duty of | Care) Regulations 1991 require that transfers of waste are
covered by a “waste transfer note” contammg the following information:

4 the type and quantity of waste

¢ whether the waste is loose or in a container (and kind of container)
¢ the time and place of transfer :
¢ the name and address of the transfer and transferee

Copies of waste transfer notes must be kept ;ﬁor a period of two years from the date of transfer and must
be available for inspection by the Environment Agency.

Data on all movements of all wastes at this Transfer Loading Station w1II be recorded on the computerised
weighbridge system.” The data will include the following information for each load of waste (including
non-contract waste) ¢ither inward or outward|b0und

container number

origin/destination

waste description and quantity
- vehicle/haulier details

Date/Time Arrival/Departure

gross weight

net weight

L R K X B B 2

A format and procedure for the submission of thls information to the Councils by the Contractor will need
to be agreed. The records will remain available for inspection for an agreed period of time in line with
Contractor’s quality assurance procedures. :

- 27
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This information will need to be read in conjunction with weighbridge records in order to ascertain the
quantity of wastes handled. This will form part of the auditable trail for all wastes received/exported
at/from each Waste Management Unit and miore particularly deseribed in Part IL.5 and IL6 of the Contract
Services Delivery Plan. :

A site diary is located at the Waste Management Unit and will contain the details of the following:

¢ Suspect Traders
$ Significant Events (servicing of equipment)
¢ - Accidents ' :

A record will be kept of inspections of the Waste Manager_nént Unit carried out by an operative. Details
will be recorded on the Site Inspection Sheet.: ‘

A visitors book is located on site which will record visitors time infout, organisation, vehicle
registration number and purpose of visit.

 Site inspection reports cartied out by the Environment Agency should be available for inspection by the
Lead Authority at the Area Managers office. ‘
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ENVIRONMENTAL PROTECTION, MONITORING AND AUDITING

UNIT NAME: : DATE:
UNIT TYPE: HOUSEHOLD WASTE SITE/T RANSFER STATION __ INSPECTED BY:

1. EXTERNAL

COMMENTS/CONDITION/ACTION |

GATES AND FENCES YES | NO

SIGNS & NOTICES YES | NO
MOVEMENT AREAS (HARDSTANDING) | YES | NO
DRAINAGE INC. PUMPS YES | NO
LITTER/DUST/ODOUR YES | NO AM
LITTER/DUST/ODOUR _ YES [ NO NOON
LITTER/DUST/ODOUR YES | NO - | PM
NOISE YES | NO
VERMIN "] YES {NO
TRAFFIC LEVELS YES | NO

CCTV YES | NO | N/A
LIGHTING YES | NO
WINTER MAINTENANCE YES | NO
VANDALISM YES | NO

2. CONTAINER/WASTE STORES :
COMPACTION CONTAINERS YES | NO | N/A
OPEN BULKY, SOIL YES | NO

GLASS BANK : - | YES | NO

PAPER BANK _ YES | NO
TEXTILE BANK . YES | NO-

OIL BANK } YES | NO
CHEMICAL SAFE YES [NO |[wWA
SCRAP METAL INC. NON FERROUS YES | NO

CAN BANK YES | NO
BATTERY BOXES YES | NO
CARDBOARD BANK YES | NO
'ASBESTOS YES |NO | N/A
QUARANTINE | YES | NO
COMPOST YES | NO

3. ACCOMODATION i

OFFICE AND OTHER BUILDINGS YES | NO
LIGHTING/HEATING/WATER YES | NO
SAFETY POSTERS/PPE YES | NO

FIRE FIGHTING EQUIPMENT YES [ NO

FIRST AID KIT YES [ NO

F/JOHN/MISC/SITEINSPECTION/AG
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PART 13

UTILITIES

The toilet and shower facilities at the Waste Management Unit will be connected to the main
foul sewer, |

The drainage of rainwater run-off from the areas of hardstanding will be achieved by providing
sufficient capacity gullies which in turn will be connected 1o a three stage oil interceptor with
a capacity of several thousand litres. This mterccptor will then discharge to the foul sewer,

“Water

This Waste Management Unit will have a fréish water supply for both drinking and washing.

Electricitx

" This Waste Management Unit will be serviqeid by an electricity supply.

Telephone

This Waste Management Unit will be providtisd with telephone facilities.
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PART 14

SIGNAGE AND NOTICES

See Part 14 in Household Waste Site :Séer_vice Delivery Plan.
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PART 15

TRAFFIC MANAGEMENT

Traffic entering the Waste Management Umt Whethf:l WCA, Contractor or service vehicles
must be managed safely. To ensure the safety of all Waste Management Unit users and staff
this will be achieved by the following methods.

Speed Restrictions -

There will be 2 5 mph speed restriction for all vehicles whilst in the: Waste Management Unjt
which will be clearly displayed. '

Traffic Calining

The introduction of traffic calming measures wﬂl be considered (cspeclally at the entrance and
at the top and bottom of the ramp).

Directional Signs .

Clear directional signs will be displayed to ensure that the traffic flow and direction is
controlled.

Segregation

To ensure the safety of site users segregation of visiting vehicles and service vehicles will
- occur.  An operative will use traffic cones ahd will assist the service vehicle driver to gain
access to the correct area, manoeuvre, place or lift containers and exit safely having due regard
for other Waste Management Unit users. During these manoeuvres no member of the public
will be permitted into these restricted areas.

Weighbridge

Only one vehicle will be allowed on a weighbfridge at any one time,
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APPENDIX 1

(WASTE MANAGEMENT LICENCE)

See seﬁarate folder



- APPENDIX 2

(PLANNING CONSENT)
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APPENDIX 3

(WORKING PLAN)

See seﬁarate folder



APPENDIX 4

JOB DESCRIPTIONS
POST SUPERVISOR
RESPONSIBLE TO :  AREA MANAGER
RESPONSIBLE FOR ;' Allallocated Jabour and resources
JOB PURPOSE: : To effestiv;cly and professionally manage the day to day

operations of the allocated area/services. To achieve agreed
- financial and operational objectives and high standards of
statutory compliance while supplying a quality service.

SUMMARY OF MAIN DUTIES AND RES P;ONSIBILITIES

1.

10.

To control the operations through' theisite supervision to ensure that the ContractOL s
objectives are met.

To ensure that all activities comply WIth environmental and statutory regulations in
order that continued site operations are secured

To continually develop and improve operational activities and its infrastructure.

To develop annua] operating budgcts for the facility which satisfy the Contractor 8

requirements.
To ensure that site and operational costs are strictly controlled.

To develop and maintain quality management systems and procedures which accord
with the international standard BS EN SO 9000.

To maintain a perspective on mtegrated waste management.

To ensure and maintain a positive relatlonshlp with the client, the clients contractors
and other users of the facility. ‘ : :

To maintain effective working relationships with other Contractor personnel.

To ensure that there is a clearly v151ble and consultative stance on industrial relatlons
and health and safety. :
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1. To control, develop and motivate staff ensuring that positive employee telations exist
and any problems are resolved promptly in accordance with Contractor policy.

12, To liaise with visiting officers of steittutory .organisations including the Environment
Agency and the HSE etc. :

13. Any other duties which may be required.

37
Issue Date: § May 2014



POST

WEIGHBRIDGE OPERATIVE

RESPONSIBLE TO : SUPERVfSOR

JOB PURPOSE : To ensurelwaste mput to site is correct!y recorded to enable

Subsequent invoicing,

SUMMARY OF MAIN DUTIES AND RBSPONS]BIL]TIES

1.

10.

11.

12.

Issue Date: 8§ May 2014

Ensure all vehlclcs using the site have' the appropriate authority for the disposal of their
waste. ‘

Entering the necessary informatiqh concerning the load is entered onto the
computerised system or manual ticket as appropriate.

Informing site operatives of any specji%al or problem loads.

Receiving payments for loads, issuing receipts and recording as appropriate. Ensure
the safe custody of all payments and \thezr daily transfer to management.

Organising tickets for computer mput; or storage as appropriate.

Completion of paperwork and report‘si as required by management,

To inform WIMF Technician of loads which require samples to be taken as per site
licence conditions. ! g

Ensure that site procedure is fol]owed| when We1ghbndge are undergoing maintenance
or inoperable.

Ensure that all vehicles carrying loads are covered/netted No vehicles allowed on site
unless correctly covered. -

Ensure that vehicles are directed to co’rrect disposal area.

Ensure that overloaded vehicles are parked up and Supervisor called to check load
before entry onto site. ‘ :
!

Any other duties which may be reasQﬁany requested.
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QUALIFICATIONS AND EXPERIENCE

1.

2.

Proven experience in computer ski]ls;

Knowledge of waste management leéislation
Ab.ility to deal with customers on a face to face basis
Good communijcation skills i

Experienced administrator
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GENERAL OPERATIVE TRANSFER LOADING

POST
STATION

RESPONSIBLE TO . SUPERVISOR

RESPONSIBLE FOR . N/A

SUMMARY OF MAIN DUTJES AND RES’PONSIBILITIES

1.

You are reqmred to wear the uniform and protective clothing issued and cnsure that
it is kept clean and tidy. 1t isa oondmon under the Health & Safety at Work Act 7(a)
that protective clothing is worn.

It is essential that you have regard to your responsibilities under the terms of the
Contractor's Health & Safety Policy. 'You must always adopt the safe working practices
described in the relevant Codes of Practice and adhere to other guidance and
instructions which you may receive from time to time in respect of Health & Safety.

At all times you must ensure that nothing you do endangers or is likely to endanger
the health & safety of yourself, your coIIeagues and the General pubhc '

You must ensure that you maintain al pol1te and courteous manner towards members
of the public at all times.

To be responsible for the locking, unlockmg and guard security of the Transfer Loadmg
Station as may be required.

To ensure that the site is at all times maintained in a tidy and clean condition so that it
presents no hazard to other emp]oyces; or persons disposing of refuse.

-To control the use of the site in accordance with the site licence ensuring that no

unauthorised materials are tipped on 31te The operative will examine loads as required.

To ensure that as far as possible matergials are segregated to allow for recycling.
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10.

11.

12.

13.

14.

To drive loading shovels at vehicles as may be required subject to holding appropriate
licences or certificates of competencei.

To ensure the users of the site do not act in such a manner that they endanger themselves
or others.

To clear snow and ice during inclement weather to ensure that the site remains useable. -

To attend at weekend and bank holidays in accordance with rotas and the operational
requirements of the site. :

To ensure that the sorting over, removing or disturbing of deposited waste or

_ recyclables to recover items of potential value (totting) does not take place.

Any other duties which may be required.
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APPENDIX §

CUSTOMER COMPLAINTS SYSTEM

KEY PRINCIPLES IN THE CUSTOMER COMPLAINTS SYSTEM

The Contractor’s complaints system will ha\ré the following key priﬁcipies.

issue Date: § May 2014

All complaints will be treated equallyiand with courtesy and understanding.

All complaints will be dealt with promiptly and efficiently, corrective action being taken
as appropriate. .

All complaints received (of any nature and from whatever source) will be recorded and
logged in a register of complaints, copies of which will be forwarded to the
Superintendent Officer on a monthly basis. Sufficient detail shall be recorded in the
register to enable the Superintendent Officer to ascertain:

. the nature of the complaint and the specific unit (if any) to which it relates;

. the name, address and telep}ioinc number of the person making the complaint;
. the date and time it was recei\Zzed;

. the action taken to remedy the complaint;

. the time and date when the r¢1inedy was comp]e@d; ‘

. the names of the Contractor’Si stéff involved in: |

()  the complaint itself |
(i)  recording the complaint
(iii)  remedying the complaint

All complaints will be prioritised an;d; dealt within agreed timescales established.

All wri&cn complaints and the necesfsfary responses will be copied to the Superintendent
Officer. . '

The Contractor will respond withipi 72 hours to all requests by the Superintendent
Officer to provide full explanations:ahd detailed information relevant to any complaints
received by the Lead Authority to epable the Superintendent Officer to deal with the
complaint. ?
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. Complaints will be analysed by the Sfi:nior Managemént Team of the Contractor to:

1. Establish if the complaint was justified.

2. Establish if the complaint wasiin fact a complaint or could be categorised as, for
example, a service or general enquiry.

3. . To identify any failure in fhe Contractor’s quality assurance procedures,
operating methods or provision of the Services and initiate immediate colrective
action.

. ' A complaints book/register will be provided at each Household Waste Site and a notice

shall be displayed advising members of the public that this facility is available.

. The Contractor will investigate the feeisibility of making forms available to members of

the public at all facilities, together Wlth pre-paid addressed envelopes or similar to
facilitate their return. ,
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ROLES AND RESPONSIBILITIES WITHIN THE COMPLAINTS SYSTEM

QOperations Director

Reviews all complaints reported with the Senior Management Team. Considers reports and
identifies areas where corrective action is required.

Managers

Logs and deals with issue of all corresp011def1ce for complaints,

Checks to ensure responses have been ma&e iin time allowed by procedure.

Produces reports for Management Team anal;ysing statistically comﬁlains received.
Investigates complaints, records cietaii and sﬁbmits records to thé Superintendent Officer,
Initiates corrective action. |

Reviews staff instructions and staff understanding of procedures.

_ ¥ront Line Staff

Accept all formal complaints and pass these, either as completed forms or copies of letters to

the appropriate Manager.

Deal with complaints sympathetically and w:i’r.hout bias.
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' SERVICE DELIVERY PLAN
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INTRODUCTION

This Waste Management Service Plan describes the functions of the Envirecover Waste to
Energy Facility on Plot H600 at the Hartlebury Trading Estate, Kidderminster DY10 4B

Initial sections provide detaxls of Contractoriand area management structures and the type and
location of the unit (including maps). The Facility is subsequently described with respect to
the operational procedures, hours of opening and Environmental Permitting, manning levels
and the principal equipment. This information is further supported by drawings showing the
development as granted planning permission - APP/E] 855/V/11/21 53273f0r the Facility.

Subsequent sections deal with back-up and emergency procedures, delivery points,
environmental issues, maintenance and secunty, protective equipment, Facility records,
utilities, signage and notices and traffic management; each dealing with a different aspect of -
either Facility operation or Facility mfrastructure

Any generic detail provided in this Waste M;anagement Service Plan will be replaced, where
necessary, with specific details pertinent ito the actual plant, its layout, construction,
operational procedures, and ail other related issues, once the plant design and associated
infrastructure has been finalised. This additional and revised detail will replace existing texts
prior to commencement of construction of the facnhty In addition, this Service Delivery Plan
will be reviewed in annual basis.



PART 1 - ORGANISATIONAL STRUCTURE

Severn Waste Services Structure is detailed organisation chart included in the part 1.

The proposed structure for Waste to Energf,{ %Facility is detailed organisation chart included in
part 2. ;
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PART 3 — FACILITY LOCATION

FACILITY LOCATION

‘The location of the Envirecover Waste to Energy Facility has been secured as a Planning
Consent has been granted in the land at |Plot H600 on the Hartlebury Trading Estate,

Kidderminster DY 10 4JB.

(a) Unit type, Area and Address

Facility Type -
Facility Location

Facility Address

Phone No.
Plant Manager
Phone No.

Environmental Permit No.

Waste to Energy Plant
Area 3

?Iot H600, Hartlebury Trading Estate,
Kidderminster, Worcestershire DY10
4JB

EA/EPR/XP3935TX/A001



PART 3 - FACILITY LOCATION

{b) Location Maps i

The foilowing maps indicate the current proi)oscd location of the Waste to Energy Plant.

i :
i

































































































































































































Ve SRR o S el 0 Dol

PART 5 — PLANS AND DRAWINGS

PLLANS AND DRAWINGS

General Layout (indicative layout only)

- Detailed plans and drawings provided for ﬂ'e planning application will be supplemented by
as built plans and drawings within 6 months|from when the Takeover Certificate is issued.
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PART 6 - BACK-UP, EMERGENCY AND EMERGENCY
BACKUP PROCEDURES
BACK-UP PROCEDURES, EMERGEI\CY PROCEDURES AND
' 7 EMERGENCY BACK-UP PROCLDURES

Introduction

The following Sections provide a summ
adopted, under the responsibility of speci

be incorporated into this Service Delivery B

Managing waste during periods of pig

The plant operations are programmed
maintenance,

There will be an annual maintenance clos
shutdown qchcdu[cd every five years.

Throughout the shutdown periods the Co

A

U

n

lan

iy of measures and procedures which will be
ﬁﬁd plant personnel. Prior to commissioning trials
for the constructed plant, detailed procedures

will be developed into a comprehensive plan to

ned mainfenance.

0 include periods of shutdown for planned
re of three weeks, and an ‘extended four-week

tractor will continue to manage residuai contract

waste agamst the following cntcna (innor nkmg order)

[ ]
landfill diversion targets.

To ensure that Councils’ landfi
time) are met.

Al Jeast overall cost to the Coun
With minimal disruption to WC;

To this end, a number of management
presently envisaged which will enable thes
These include:

~ Consistent with the requirements

1l
wl

A

€

a)

b)

of the WMSC having regard to Recovery and

diversion targets {as may be applicable at the -

Is and the Contractor, -
normal collection arrangements.

procedures and treatment/disposal options are

objectives to be met during short term closure.
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PART 6 - BACK-UP, EMERGENCY AND EMERGENCY
BACKUP P OCEDURES

d) The usc of storage capacity within the Contractor’s waste transfer stations. -
e) Continued use of the storage bunker within Envirecover, primarily for local RCVs.

Use of the storage capacity for th'] shutdown period may be optimised by careful
management of inputs in the days preceding shutdown.

f) The use of third party EfW capacity|

If due to any rcasons the Facility will be blosed during long period of time the following
management procedures and lrca;menﬂdisposal options ate presently envisaged:

* The use of Hill & Moor landfill Fagility for the disposal of waste arisings local to the
“landfill delivered in RCVs, and waste delivered via the Contractor’s waste transfer
stations.

Should the storage cap-acity of the Facility| during the short shut downs be reached then
vehicles using the Facility will be diveried to either:

(a)  Hill and Moor Landfill Facility
(b)  Third Party Landfill or EfW facilities Mercia will update the assessment of potential

back up facilities 3 months prior to ¢ommissioning and then annually.

Detailed Method Statement — Using the EfW tipping hall floor as a transfer station
during periods of plant shut down,

A defined unloading area will be clearly identified within the existing EfW tipping hall. All
District direct delivery collection vehicle will be directed to the tipping hall and asked to tip
in the designated uploading arca. Each vehjcle will be called forward by a banksman to

discharge in the designated area,
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PART 6 - BACK-UP, EMERGENCY AND EMERGENCY
BACKUP PROCEDURES

Material deposited by the District direct delivery collection vehicles inside the tipping hall
will be stockpiled at a specific location of th? Tipping Hall where appropriate push walls are
located. This operation will be carried out chring the working day using the existing site

based plant. The operator must remain parked up, stauonary, in a safe position until the
collection vehicle has moved away and no ?destrlans remain outside of the vehicle. Only
once the collection vehicle has moved can {he site based plant move towards the unloading
area provided with push wa]l to push up tj c!ieposxted material.

Bulkers will only be loaded when no colle tiLn vehicles are in the tipping aread. Upon
arrival of a bulker for onward shipment, the site based plant must again be parked in a safe
place to allow the bulker to move into position. Only when the driver has removed the sheet
and is safely back in the cab may the loading process commence. If a collection vehicle
arrives during the loading process, the operation must cease and again the site based plant
parked in a safe position. Only then may the waiting collection vehicle be allowed to proceed
to dispose of the material,

Only when the collection vehicle has exited the area may the foading process continue. If the
loading of the vehicle is nearing completioI* when a collection vehicle arrives, it may be -
asked to wait whilst the loading process is ¢ompleted.

At all times, the plant operator must ensur¢ that the site rules are complied with and any

issues reported to the weighbridge immedidtely’.

Coordination Measures (Plant Manager]

The Plant Manager, or in his absence the| Shift Team Leader is responsiblé for the overall -
management of any emergency. As such, his/maii duties are:

g

Assessment of the situation, definition of gravity of the emergency and classification.

Coordination of all activities relating to the emergency (Personnel Safety, Fire
Fighting, Strategy, Relations with Emergency Services).

Supervision of the emergency identjfying possible development, and adoption of most
appropriate measures, for example, further resource implications, assistance,
suspending production, evacuation, efc.

Supervision and management of all operations to counteract the emergency especially
fire-fighting operations. -

Receiving the Emergency Services and informing them of the development and
current emergency situation, working in close co-operation and co-ordination with the
pertinent Emergency Services '
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PART 6 - BACK-UP, EMER
BACKUP P]

Déclaring the end of the emergency. |

Initiating the post-cmergency plan for

Logistical Measures
The measures during Normal Working Hours

Opening all accesses to the plant and \

evacuation of personnel not involveg
arrival of outside help to the emergey

f]

Supplying everything necessafy for

firefighting, mechanical equipment,
Preventing any telephone calls not re

Maintaining the necessary pnmary
electricity, air, etc).

Qutside normal working hours, the logistical
the person in charge of the emergency and
. above-mentioned measures will also be mana

. Primary Intervention Measures

Essentially primary intervention measurcs||
carried out with a view to achieving direct ¢

plant in a safe condition.

Measures for re-cstablishing safe conditions
Suspension of all operations and mair
Pressing emergency buttons, which E
Manual closing (f this has not alre
switching off all pumps and working]|
Disconnection of the tanker and forn

“ensure a clear evacuation route

Isolation of electrical circuits not requ

8
i
y

:

:

GENCY AND EMERGENCY
ROCEDURES

re-establishing normal working.

are:
nonitoring the surrounding areas to facilitate:
the emergency

v Facility.

e managemen‘; of the emergency, including

ulc, according to the pre-established plan.
1 ted to the emergency.

services to combat the emergency (water, gas,

activities will be reduced to simply informing

aking the necessary calls. Wherever possible the

ed.

we those specific measurcs which should be

ontrol of the Emergency placing the whole of the

enance and construction work.

itiate automatic emergency control measures.

dy been done automatically) of all the valves,
quipment.
loadmg installations and, removal of lorries to

red for the emergency control operations.
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' PART 7- SUBSEQUENT DELIVERY POINTS/FINAL
DISPOSAL/TREATMENT.

SUBSEQUENT DELIVERY POINTS/FINAL DISPOSAT/TREATMENT

Intreduction

- The facility will gencrate residues requiring disposal comprising Incinerator Bottom Ash
(IBA) and Air Pollution Control residues {APC). '

Disposal of Incineration Bottom Ash

The primary disposal point for incincrationj bottom ash will be the Hill and Moot Landfill
Facility. As an back-up alternative for the disposal of IBA, Mercia suggest Waresley Landfill
Facility. 1

Facilities for IBA disposal:

First alternative Faciljt; Back-up F acility

Location: Hill and Moor Landfiii Facility Waresley Landfill Facility
Piddle Brook Lane | | Rear Unit 100
Wyre Piddle 1 - Hartiebury Trading State
Pershore ? Hartlebury
WRI10 2LW DY10 4B

Current Operator Severn Waste Service

-

Biffa Waste Services

Environmental Permit EPR/SP3598CC/V007

In addition we will investigate options to reciycle IBA, if they are commercially vialable
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| DISPOSAL/TREATMENT.
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PART 8 ENVIRONMENTAL PR(
MONITORING AND AUDITIN(

LE

ENVIRONMENTAL

DTECTION,

MONITORING ~ AND

AUDITING

In accordance with the requircments|:

EPRXP3935TXA001, a continzous analysis of Emissions will be carried out.

PROTECTION.,

stated in the Environmental Permit Ref

The

exact nature of all monitoring requirements for the Waste to Energy plant is specified
within the attached the Environmental Permit, schedule 3, for the Facility, Envirecover
Waste to Encrgy will be fully compliant with the reqmrcmcnts within the

Environmental Permit Refl EPRXP3935T)(£

As required in the Environmental Permit,.

hydrogen chloride*
carbon monoxide*®
oxygen*
particulates®
Hydrogen Fluoride™*
Sulphur dioxide*
Oxides of Nitrogen*

001.

alyzers will be installed in the stack for:

Cadmium and thallium and their ¢opounds**

Mercury and its compounds** |
Sb, As, Pb, Cr, Co, Cu, Mn, Ni and
Ammonia* ‘
Nitrous oxide**
Dioxins and Furans** :
Poly-cyclic aromatic hydrocarbons
Hydrogen chloride*
Total organic carbon*

V and their compounds*#*

(PAHs)**

(*) Denotes continuous monitoring in situias required by the Environmental Permit

(**) Sampling and analysis 10 occur. pcrih
Permit

Litter and Dust Level

Litter will be monitored on a daily bas,is
acceptable levels

Dust levels will be monitored on an ad-h JC
remaving IBA from the Facility will be
building. . ‘

Noise

dically as required uhder the Environmental

and such clcansing carried out to maintain

basis to ensure no nuisance occurs. Yehicles
appropriately sheeted prior to leaving the
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PART 8 ENVIRONMENTAL PR

MONITORING AND AUDITIN:

The Facility will be operated in accordar
information survey will be carried out
noise levels. Monitoring points wili

receipt of a complaint and as defined
Permission.

Odour

As the air from the tipping hall will be
will be used for the secondary air to sup
are expected to be minimal. If there

investigate it and take any necessary rem

 Vermin

Ensuring Facility cleanliness will minim,
out and recorded. If an infestation occurs

ROTECTION,

G

y

ce with planning conditions. A base noise level
detailing average background and operational
I:‘n‘z determined and measurements taken upon
by condition 26, 27 and 28 of the Planning

1sed for the primary and air from the boiler hal]
ply the furnace, then any problems with odours
‘was an issued during operations, SWS will

edial actions.

e infestation. Daily inspections will be carried
pest control contractor will be contacted.

is
a
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PART 9 — OUTLINE DETAI

LED MAINTENANCE PLAN

NANCE PLAN

OUTLINE of DETAILED MAINTE

Introduction .

This part describes the outline maintenance
rational life. This outline maintenance plan will be
n 30 days prior to Takeover certificate is issued.

and performance of the plant during its opes
updated with the draft 0&M Manuals withi

{a) Equipment Maintenance

All maintenance work on the Facility will t
the use of a computerized maintenance ma
used for maintaining spares inventory, i

maintenance works. All the maintenance pro
the O&M Manuals issued for the operation &

. The works ordered includes all the re
programmed covering:

Maintenance priority -

Work order tracking

Spare inventory and supplies
Maintenance equipment required
External services required
Safety requirements

Equipment shutdown procedure
Hot-working requirements .
Recording and Reporting

Asset failures

‘Predictive maintenance analysis

Maintenance categories

The maintenance of the Plant can be summ:

listed below. Greater description of what ag

will be introduced based on the O&M Manu{il

Preventive Maintenance (PM):

!

lan Mercia will follow to ensure the availability

>;e planned, undertaken and recorded by means of
nagement system (CMMS). [THE CMMS will be

T

ling maintenance work orders and scheduling
cedures and regime will be in accordance with
d maintenance of the Facility.

vant information required for a maintenance

rized under four general categories which are
vities will be carried out under these categories
S.

ti
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PART 9 - OUTLINE DET

This includes all the activities to be carrie
breakdowns of equipment or systems a
Typically PM includes preasing and lubric
safety and firefighting equipment, rotation
Maintenance will be based on the recomn
stated in the O&M Manuals and internal k;
experience operating EfW facilities.

Routine Maintenance (RM):

Routine maintenance includes replacemg

N

1))

LED MAINTENANCE PLAN

d out in order to reduce the possibility of serious
to ensure the safe operation of the facility.
ation programmes for the equipment, checking all

inspection of back-up equipment. The preventive

nendations from the manufacturers which will be
¢

yw-how from both parent companies after years®

t of lighting equipment, repair/adjustment of

instruments, replacement of pump packings and valves, transmission chain adjustment and

road, land and building repairs all resulting

Some examples of non-programmed maints

Loss of fans
Grate blockage

The above-mentioned situations may giv
shutdown of the plant. Given equipment re
mechanical equipment on the incineratiq
shutdown in the event of both duty and s]

-

Non-programmed maintenance Q-f tj
Breakage of the ash removal system’

from the normal operation of the Plant.

ance which could halt the furnace are:

¢ feeder system

¢| rise fo specific equipment shutdown but not
sdundancy and the installation of 100% spare key
)ﬂ line, the Plant would only undergo a total
pare plant items failure-. Furthermore, it must be

bome in mind that, sometimes, the maintenance programme may be combined with an

unscheduled shutdown, thus minimising the

Scheduled Overall Maintenance (SOM): |-

ta!
Vi

verall non-availability time of the unit.

All major maintenance work which does

for the annual shutdown of the Facility. I

shutdown and includes: furnace cleaning,

additions to the instaljation and any other in

the Facility is operational.

During SOM outage works might include: 3

Boiler tube thickness checks

Replacement of items with a limited

Periodic equipment overhauls
Calibration and resetting of process

i}‘t require immediate attention will be scheduled

?is work typically takes place during the yearly
etailed inspection of the Plant, pump replacement,
portant work which cannot be carried out whilst

I working life.

¢1‘itical items
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PART 9 - OUTLINE DETAI

Testing of pressure systems in accor
Emergency Maintenance (EM):

'Emergency maintenance may include anyt

d

[LED MAINTENANCE PLAN

ance with the written scheme of examination.

g from breakages of a steam pipe which require

Plant shutdown to a breakdown in the
Operations Managers, will take those decisi
to be taken to rectify the maintenance probl

g
ems in emergencies. The Plant staff will solve the

i1

+conditioning system. The Plant Manager and
is that they deem necessary concerning the steps

problems in these circumstances and may, if necessary, call in" outside specialists or

subcontractors.

operation include:

Blockage of the feeder system

Blockage of the ash removal system| '

Boiler tube leak
Failure of two bag filter elements sir
_L.D. Fan rotor / motor failure

Some examples of unplanned or emergenc

y maintenance which could halt the Facility

nultaneously.

Some situations may give rise to speciﬁib" equipment shutdown of the Facility. Given

equipment redundancy and the installation ¢
only undergo a total shutdown if an eve
personnel, or adversely affects the Facility

Furthermore, it must be borne in mind that]
combined with an unscheduled shutdown,
of the Facility.

Inspection Pian

In order to maximise continuous availabilit
rigorous preventive maintenance schedule i
regime will be carried out on a regular basig

Waste Reception
Weighing
Unloading
Storage in the pit
Waste Feeding

« Feeding hoppers
Waste Input Rates

Waste Drying

Transport to the feede

spare mechanical equipment, the Facility would
t which causes a safety risk to the Facility or
erformance.
1 ofnetimes, the maihtenance programme may be
thkjs minimizing the overall non-availability time

of the Plant, it is essential that, after start-up; a
carried out. In addition, a continuous inspection
0 the following parts of the Facility.

3

86




PART 9 — OUTLINE DETAI

Combustion

Ash Exiraction

Air Circuits

Boilers

Purification of Flumes

Thermal Circuit

Auxiliary Installations

Electrical Installations
. Energy Production

- A list of the exact activities and th
area is given below,

a. Waste Reception

Weighing:

Inspections will be carried out every shifil

Activities:
e  Visual inspection of the platform,

. Verification of zero calibration on
. Verification of the ticketing proce

Unloading:

inspections will be carried out every shi
Activities:

. Visual inspection of the operation|area
»  Verification of the traffic control ,J

. Checking the indicating lights

Storage in pit:

Continuous inspection (when the plant

mode).

Activities:

. Inspection of the received waste (
e  Waste mixing

Final Incineration and Coolifig

b

fr

ft.

ED MAINTENANCE PLAN'

of bottom ash

likely frequency of inspection for each working

assessment of cleanliness

the weighbridge

stem

waste feed crane is not operated in automatic

om the crane operators chair)
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b. Waste Feeding

Transport to the feeding hopper:

Continuous inspection (when the pla
mode).

Activities:

Checking the elevation operations |

* & & 5 9 @

Feeding hoppers:

Inspection will be carried out every shift.

Activities:

¢ . Visual inspection of the'cleanline*‘$
. Verification of the correct operati

ducts

c. Waste Input Rates:

Checking the overhead crane trav l
Checking the running of the overhe

ED MAINTENANCE PLAN

waste feed crane is not operated in automatic

ing operation
ad crane

Checking the opening and closing operations of the grab
Visual inspection of the motor redu
Visual inspection of the grab oil levels

ction unit oil levels

of the loading area
on of the waste level indicators in the feeding

Waste input is monitored by the DCS and plant Operators continuously, and local checks

will be undertaken each shift.
Activities:

e  Visual inspection of the driving
. Verification of the clean condii'ic

. Review of Grille movement

operation of grate
n of the hoppers under the grilles

¢  To check the driving operation pf the electro valves

. To check the operation of the sf:j:ed regulators

. To check the driving operation| of the limits switch

d. Waste Drying:

Waste Drying is monitored by the D
checks will be undertaken each shift.

Activities:

- _““46 - - —

S and plant Operators continuously, and local
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e. Combustion:

Combustion is monitored by the DCS ar
will be undertaken each shift 3

Activities:

.

f. Final Incineration and Cooling of bg

To monitored by the DCS and plant ¢
undertaken cach shift.

Activities

[LED MAINTENANCE PLAN

Visual inspection of the driving;?peration of grate

Verification of the clean condit
Review of Grille movement
To check the driving operation

ion of the hoppers under the grilles

of the electro valves

To check the operation of the speed regulators

To check the driving operation

Visual inspection of the inte
installed inside the furnace

of the limits switch

nd plant Operators continuously, and local checks

'T‘ of the furnace through the CCTV cameras

" Visual inspection of the inciner# ion quality by means of flame analysis

Visual inspection of the running grilles

Visual inspection of the driving operation of grilles

Verification of the clean condit
Review of grate movement
To check the driving operation]
To check the operation of the s
To check the driving operation|

iOn of the hoppets under the grilles

bf the electro valves
peed regulators
of the limits switch

sttom ash:

)perators continuously, and local checks will be

Visual checking of the interior of the furnace through the CCTV cameras

installed inside the furnace
Inspection of the degree of inc
Madification of the combustio
Verification of the clean condi
Review of Grille movement
To check the driving bperation

neration attained
3 parameters if necessary
tion of the hoppers under the grilles

of the electro valves

To check the operation of the speed regulators

To check the driving operation

of the limits switch

89




PART 9 - OUTLINE DETAILED MAINTENANCE PLAN

g. Ashes Extraction:

To monitored by the DCS and plant (jperators continuously, and local checks will be
- undertaken each shift. 3

Activities:

To verify the operation of the warmwheel

To check condition of the ash hoppers under the boiler
To check the operation of the rotation valves -

To check the driving operation

of the pneumatic extraction circuit

To verify the oil levels of the motor reduction units

h. Air Circuits:

Inspections will be carried out every shift
Activities: _ .
To check the clean conditior,

reception bay

To check the correct driving o
" - aspiration gate of the main air ventilator

of the aspiration grilles located in the waste

pperation in manual and automatic mode of the

To check the correct driving opb ation in the manual and automatic mode of the
regulation gates of the main air|iocated under each one of the grilles

To verify the conditions of expﬂsion joints of the main air ducts

To check through touch the hea

venttlator

To check the tension of the trans

. of the ventilation ball bearings of the main air

ssion belts

Auditive checking of the noises 'and vibrations in the main air ventilator

To verify the inlet and outlet temperatures of the air in the preheater

To check the correct operation

To check the driving operation
secondary air aspiration

|
pf the air preheater
in manual and automatic mode of the gate of the

To check the temperature of the ‘ econdary air ducts

To verify the condition of the e

awr

xpansion gaskets in the secondary air circuit

To check the condition of the couplings in the duct-furnace inlet of the secondary

To check the tension of the tra.rlstmission belts of the secondary air ventilator

To check through touch the he ]

air ventilator

ng degree of the ball bearings of the secondary

Auditive checking of the noises and vibrations in the secondary air ventilator
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i. Gases Circuits:

Inspections will be carried out every sh
Activities:

[

j. Boiler:

‘pollutant emission points

gases, both of the analysers as

[LED MAINTENANCE PLAN

Opening of the visit gates and
Elimination of the ashes depos
Expansion joints

Cleaning of the analysers
Verification of the analysers cc
Verification of zero with basic
Cleaning of opacimeters
Revision of the continuous pa

Change of continuous paper if
To verify the correct operation
To check the correct operation

; arch for any ashes deposited
ited if necessary ‘

»n:cct operation
product in the analysers (in normal air conditions)

per and verification of the non-existence of high

rjlecessary _
of the chimney beacon lights

i of the corresponding alarms of dust emission in
well as the opacimeter

Inspections will be carried out each shift, and wherever possible continuously monitored

through the DCS.
Activities:

. To check the driving operation

"To check the correct operatiq

To check the similar visual lev
To check the correct remote sig
To check the correct ¢lectrical

To check the mano_mctér gaugi
To check the correct gauging o

To verify the correct operation
To visually check the non-exis
Auditive checking of the non-¢

surface networks
To check the correct operation

To carry out the correspon

els “in sity™

naling levels
:;Lraling levels

o
1g ““in situ”

£ '1Lhe electrical manometers

o‘f the automatic feeding valve

of the security valves (by hand)

tence of external Jeaks

xistence of internal leaks

n and percéntage of continuous purging of the

of the automatic purgirig
ding purging, following the ~manufacturer’s

instructions
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k. Fumes Purification:

Inspection will be carried out every shi
through the DCS.

Activities:

1. Thermal Circuit:

JED MAINTENANCE PLAN

Visual inspection through the vjisiting gates, if there is any, of the efficiency of

the hammer breaker

revision of the compressed air g
Verification of the low voitage

Verification of the high 'vo]tage |

Checking of the electric energy|
Checking of the correct operatis

To verify the correct clean
cartridges (cartridge filters)

To check the fixation of the car

To check the fumes analysis b
working within the correct field |

To check through touch, the
bearing

Auditive checking of the noises

To check the tension of the tran

Revision of the oil level of the tr

&, and monitored continuously wherever possible

ransformers
yStem pressure

lconsumption of the different fields

ot of the hammers
condition of the electrodes (clectro filter) or -

mdges (cartridge filter)

efore and after the filter and to venfy if we are
c‘»f action

h ting degree of the forced draught ventilator

d vibrations of the forced draught ventilator
smission belts of the forced draught ventilator

Inspections will be carried out each ShlﬁI and monitored continuously wherever possible-

through the DCS,
Activities:

To check the main collector pressure

To check the auxiliary collector pressure

To check the vapour temperatuné in the main collector

To check vapour temperature in

e auxiliary collector

Visual verification of the non-gxjstence of leaks in flanges and valves along all

the circuit

Verification of the correct cond
those that should be opened/clo

iﬁon of the valves of the circuit, verifying that al}
sed are really opened/closed

To check the correct operation of the air condenser
To check the operation of the vacuum ejectors
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m. Auxiliary Installations:

Inspection will be carried out every shi
thirough the DCS.

Activities:

n. Electrical Instaliation:

Inspection will be carried out every shift
Activities: :

- Auditive checking of the noise

ILED MAINTENANCE PLAN

To check the dosing of the agdditives, both water as well as to vapour, if it is

necessary to carry out this last dose

To check the operating parametc;rs of the fume removal hood

To take and analyse the feeding water samples in feeding tank before the

additives being fed

To take and analyse water samples from the inside of the boiler |

To determine and correct the necessary additives dose

To take and analyse samples of vapour before the turbine

To take samples and analyse th

¢ condensed water at the exit of the condenser .

To check the levels of the emergency water tank

To verify the correct operation

To carry out the regeneration
to the depletion

fo‘f the water treatment equipments
of the treatment columns when it is necessary due

ft, and monitored continuously wherever possible

Visual verification of the corr

To verify visually the operatiq
previous ones, tightening up th

To check the operation of the :

tank, verifying the oil level, cte.

To verify the operation of the 1

and compressors which constit

Taking the temperature of tl
temperature increases by the

Amperage taking of the elect
excess of loading exists thereo

t operation of the air condenser ventilators

n of the water transfer pumps, the same as in the
e glands if it is necessary

it compressors for regulation, purging the storage

‘eeding water pumps
s|and vibrations of all and each one of the pumps
ute the auxiliary equipments

né: electric boards, determining the existence of
oule” effect and to prevent possible failures

tic motors with the purpose of verifying if the
f
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o. Energy Production:
Inspections will be carried out each shift, and monitored continuously wherever possible
through the DCS.
 Activities: ‘

. Data registration of the vapour inlet and outlet, oil- pressures and

temperature, ball bearings| temperature, number of turbine revolutions per
minute : : :

. Data registration of the erlltamator (coils temperature, active and reactive
produced energy, pHi, cosine, etc.)

. Registration of refrigerating water temperatures, inlet and outlet
e Visual verification of the pil level in the tank

p- Process Control

Process control will be carried out utilising a distributed control system (DCS) which
collates information on the performance of the plant at different points, analyses said

information and prompts the necessary |action to be taken with reference to a particular
¢lement or a group of installations. ‘ :

This ensures the plant operates continual 13‘( under design conditions.

Half yearly and yearly inspections are always| requiring partial or total shutdown of the Plant. -
A complete and in-depth inspection of the e:iuipment is carried out on these occasions. These
inspections allow the Plant Mapagement to| evaluate the real and potential deterioration risk
as well as possible breakage of Plant equipment which would otherwise go unnoticed.
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PART 9 — OUTLINE DETAILED MAINTENANCE PLAN

Qutline preventive maintenance plan

Below is an outline preventive maintcnanoé plan for the waste handling, furnace/boiler, flue
gas freatment, turbine generator and auxiliayy equipment. The Detailed Maintenance Plan and
maintenance program will be confirmed 3s| soon as the O&M Manuals are issued by the
supplier no later than 30 days before Takegver. The frequencies applied to the agreed O&M
cost model rev. 28 for the Facility are in gecordance with the following table. The Detailed
Maintenance Plan will be developed having regard to the anticipated 25 operational life of the
Waste to Energy Plant and not be constrained or limited by considerations arising from the
term remaining within the existing Waste Management Services Contract.

The Detailed Maintenance Plan, which wi:& be based on the Q&M Manuals issued by the
EPC Contractor for the Facility, will aiso be|updated during the operational life of the Facility
as necessary due to any update and improvements on the cquipment and further knowledge
and experience gained during the operational life on the Facility. in addition, Mercia will
hand back the detailed maintenance plan to the Authority prior to handback.
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PART 9 — OUTLINE DETAILED MAINTENANCE PLAN

necessary of the wear parts identified in Of& 1 Manuals

(b) Maintenance of Facility Infrastructw

L s

The maintenance programmed will accommodate the timely inspection and replacement as
P

re

As part of their duties the Operations and Maintenance Team will be responsible for the
general maintenance of the facility as per O&M Manuals issued from the EPC Contractor
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prior to commissioning of the facility.. The{.v
the Facility according to the frequencies state

findings. Any maintenance undertaken shal

Perimeter Fencing and Gates

The Operations and Maintenance Assistanty
perimeter fence and gates and will note
remedial action will take place within

Sipns and Notices

All signs and notices shall be checked regul
and legible to the Facility users. Appropriate

Hardstanding and Roads

All areas of hardstanding and roads shall bel
il necessary, remove any litter and detritu
within '

Drains, Gullies and Interceptors

The Opefations and Maintenance Team wil \
functioning correctly. This will include clea
their performance and, if necessary, the cle

within [l of occurrence.
Office and Other Buildings

The Operations and Maintenance Team will|
integrity, daily tidiness and cleanliness off|
workshop areas, canteens and toilets and wi
Health and Safety of operatives and visitors
of internal and external surfaces will occur o

Utilities

The Operations and Maintenance Team |
maintenance of all utilities is carried out th
All utilities will be inspected on an an

instructed immediately and completed withi in

.

i

&

ro

ual basis. Appropriate remedial action will be

ED MAINTENANCE PLAN

will carry out inspections of different aspects of
‘ d on the Facility Inspection Sheet and note their
be recorded in the Facility diary.

w:li check, on a daily basis, the condition of the

d report any damage observed. Appropriate

|l rly to ensure that all are clean, free of graffiti

remedial action will take place within

nspected on a daily basis and the attendant will,
Any structural deficiencies will be repaired

on monthly basis, ensure that all such items are
ing all gully grates of materials that may affect

Ting and unblocking of drains and interceptors

e responsible for the general upkeep, structoral
1 buildings, offices, boiler and turbine halls,
ing facilities. Deficiencies that may affect the
ill be made good within . Decoration

year cycle.

ill be responsible for ensuring the general
ugh a reporting process to the Plant Manager.
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Fire Fighting/First Aid Equipment

The Operations and Maintenance Team will be responsible for the operation of all fire
fighting equipment, maintenance of equipm ent will be undertaken by authorised agencies.

Fire Water Pumps will be checked weckly an

d any faulty parts will be replaced as s necessary.

Smoke Detectors and Alarms, Fire extinguls ets and any other firefighting equ:pment will be
checked annually and replaced as nccessary If any firefighting equipment is found faulty -
between annual shutdowns, it would be replaced immediately.

The attendant must ensure that adequate ﬁrst-aid equipment is always available and any
stocks- used will be replaced immediately| in accordance with the Contractors Health and -

Safety Policy and Procedures.

Winter Maintenance

During periods of excessively cold weather,

which will ensure the safety of all Facility users.

Each Facility -will have appropriate salt|b
Operations and Maintenance Team during
vehicular access.

snow and ice procedures w1ll be adhered to

oxes and it will be. the respons;blhty of the
very cold weather to salt all ramps and areas

During periods of heavy snow fall the 0pe~f1tions and Maintenance Team will again ensure

that all areas used by vehicles are kept clear.

Yandalism

The Facility will be checked by an'attendantf n a daily basis for any signs of vandalism. An
y r Y

such vandalism will be noted on the Facility \

The action taken will depend on the level an
include: :

the immediate removal of graffiti
periodic security controls
passive infra red flood lighting

installation of dummy cameras/al s
installation of a camera and video syst

full time security
General

Additional Facility specific maintenance issu

nspection Sheet.

d frequency of vandalism. These actions might

cm

s may be identified, agreed and included in the
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Waste Management Service Plan during the

(

MAINTENANCE PLAN

Contract Period.
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PART 10+ SECURITY

SECURITY ARRANGEMENTS

The Envirecover Waste to Energy Facility will be provided with CCTV equipment which
will be monitored continuously from the control room and admin office during daytime office
hours (data to be retained for minimum of 3 days). and intruder alarm. Specific security
arrangements will be reviewed as and when\ required.

1. Control of Access:

The provision of perimeter fencm!n will control access to the Facility and will also
have the capability of retaining httc; Facility entry will only be permitted through
authorised entry points which will be locked and secured to prevent unauthorized
entry outside opening hours. The Facility will be monitored by CCTV

2. -Office/Facility Security Plans
The Administrative Assistants will| be responsible for ensuring that at the end of the-
working day all ~doors, windows and gates are locked and that machinery is suitably
secured.

3. Alarm System

An intruder alarm system will be'u|ti ised in the Facility. This will be maintained and
- tested in accordance with manufacturet’s instructions.

4. Security Personnel

It is not anticipated that security staff will be required. In the eventuality that security guards
are required the Contractor will employ a spitable organization to provide this service.

In addition, the Hartlebury Trading State prio‘vides out of hours security to the Facility as part
of our service charges under the Facility lease. '
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SECURITY ACTION PLAN (GENERAI
Control of Access

Control of access to facility will be effec
‘Provided). Entry will only be permitt
Gate/Weighbridge Office. At all other tim
prevent unauthorized entry. The gates and
each day.

The details of ali vchicles entering the fag

 SECURITY
)

1

cted by the provision of perimeter fencing (Plan
ed through authorized entry points; Facility
es perimeter gates will be locked and secured to
doors to the facility will be secured at the end of

allowed access when the Doty Manager
reason for their visit.

Kev Holders

The name, address and contact number of
Officer and emergency services as would an

Emergency Call Out Procedures

The Contractor will develop contingency pl
occurring at the facility. These plans will ¢
or pollution incidents. Senior Manageme
wverify the local Management understanding

Emergency Telephone Numbers

The facility will be toid with a regularly u

or

ity will be recorded and visitors will only be
Administrative Assistant is satisfied as to the

y holders will be notified to the Superintendent
changes or amendments to those persons.

<%
}:

ans to be followed in the event of any emergency
bver events including fire, flood security breaches
nt of the Company will review these plans and
of them on a regular basis.

numbers who would need to be contacted in
would include the Fire Service, Police, A
- Authority.

Jated and revised list of all emergency telephone
the event of an incident.. The telephone numbers
ymbulance, Environment Agency and the Lead

Severn Waste Services
Operational Office
Envirecover Plant Manager

J Hartill (Area Manager)

01386 443376
TBC

07775 696901

Emergency Services

Police

999
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Fire Service . | 999
Ambulance . 999
Worcestershire Royal Hospital 01905 763333
Regulators 0800 807060
Environment Agency 0845 345 0055

Health & Safety Executive (HSE)

0151 922 9235 (out of hours)

Utilities 7

Electricity Supplier 0800 328111
Water - 0800 783444
Lead Authority

Worcestershire County Council

Waste Management Unit
County Hall .
Spetchley Road
Waorcester

WRS 2NP

01905 768271
01905 763763 (out of hours)

Key Holders
TBC

Emergency Evacuation Procedure

The Contractor will identify threats tha
Evacuation procedures will be formulated {
workforce and members of the Emergency
~ agreed before the commissioning of the plas

Vehicle Breakdown Procedures

t would warrant evacuation from the facility.
that would ensure least risk to the public, Facility

'Services. This procedure will be developed and
itlas the input from the EPC Contractor is needed.

Any broken down vehicles that are.impedijng the free flow of traffic and/or presenting a

safety hazard will be moved to a designat
loading shovel. Then, the organization

ed area within the facility by means of the onsite
illesponsiblc for this vehicle will promptly be

contacted. In the event that repairs cannot be carried out on site, the company responsibie for

the vehicle will be responsible for the remoy

Parking Airangements

The . Facility will have designated well s

u%al of the vehicle off site..

igned parking areas for visitors and staff which

would be outside the working areas (Plan Provided in Part 5) .
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Water Sprinkler System

The Facility will follow the requirecments Wjithin NFPA 850 and ACE 'guidance for this type

of facilities.

Specifically, these are the relevant detalls wg in the firefighting measures to be provided for

the Facility:

¢ & & & @

Hydrant Main

The hydrant main running around the entire

Installation of a 950m3 cylindrical tabk meeting the requirements of BS EN 12845,
The tank will feed 1 no. diesel nd I no. electric fire pump housed within an-

-enclosure. The pumps are to be rate \at 750 US Gallons / min,

All electrical works associated with F e pump house and pump. .
Installation of 79 hose reels and| lall interconnecting pipework which will be
galvanized, located throughout the building.

In addition there will be landing v ve type connections on the ring main in the
Tipping Hall and near the fuel storage for quick connection of the mobile trolley
extinguisher.

INo. Angus Storm force two wheeleél (roadworthy) foam trailer — 1000 Litre of foam,
with monitor. ? :

Within the Waste Bunker area, the |installation of 3 no. Water Cannons, each with a
minimum flow of 1900 litres / minutcla:’nd roof level sprinklers.

Install foam enhancement to feed the \ ater Cannons. The foam will provide 10
minute supply ‘ '
A deluge system over the external, oi ﬂ filled transformer.

There will be a deluge valve to contro] the open wmdow drenchers over the Control
Room, |
The feed hoppers will have a spray system and roof sprinkler protection.

Within the Tipping hall protection w1[l be afforded by roof level sprinkler and hose
reels.

The fire pump room will be protecte
The boiler hall is protected by wet r
Boiler burners will be protected loca;
The FGT area will incorporate wate
The Turbine Hall will be fitted with
the lubrication line.

;1 by a wet pipe sprinkler system.

s rs and hose cabinets.

lly by a foam/ water system

{ spray sprinklers.

a water mist system and a water/ foam system to

We have allowed for monitoring: wat r level in tank and tamper sw1tches on isolating
valves in and around the pump houseg \m addition to standard pump s1gnals

Facility will be installed using HPPE SDR 11
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tubing generally 250mm internal bore and |

. Dry Risers

5

- SECURITY

Omm around the Ash building,

The Dry Riser system is based on 2 No. ris ;

iniet box.
Wet Risers

Within the boiler hall area, FGT and Ash
main will be installed with 48No. outlet val

Hand Held Appliances

The following portable appliances are inclu
¢ 30No. 9 litre foam extinguishers
s 30No. 2kg CO2 extinguishers
¢ 10No. 5kg CO2 extinguishers
s 30No. 9kg powder extinguishers

During the operational life of the Facility, t
sought as whether or not the optimum nu
Facility should be amended and any other
the firefighting provision.

All staff will be instructed in fire procedun

taken in the event of fire and location of fire

Office/Facility Security Plans

The senior person of each office/Unit wi
-Construction Completion..

Alarm System

Intruder alarm and fire alarm systems wi

facility. When installed these will be!

manufacturer’s instructions.
Bomb Threat Procedures
In the event of a Bomb Threat the facilit;

Services informed immediately. Facility
services and ensure that no-one re-entered 1]

-l

'g

he
1y

ot

ps— LA

W

i

I

Y

he

s with twin outlets on five levels and an external

ollection wet rising mains fed off the fire yard

ves,

ded:

> advice of the local Fire Advisory Office will be
ber of extinguishers required for each type of

specific recommendations should be brought into

including the use of extinguishers, action to be
assembly points.

devise a draft security plan 3 months prior to

be utilised which would best suit the need of
maintained and tested in accordance with

will be evacuated, secured and the Emergency
staff would give assistance to the emergency
facility until authorised to do so.
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Pollution Incidents

The Contractor will design a specific momjtc
Construction Completion which will protect t

and noise. ‘
Log book

The facility will have a log book which _wi

electronic log book will be used and lijk

System].

The Log Book will record significant events
waste management processes; health \jn
breakdowns; emergencies; problems with wa

SECURITY

iing strategy for the facility 3 months prior to
he workforce and others from dust, gas, vapours

| be kept in a form which can be audited. An
ced to the {Facility Management Information

and dates. They will include start and finish of
. safety incidents; plant maintenance and
te received and actions taken; sample exercises;

Facility inspections, findings and remedial }Fsponses; weather including severe conditions;
and environmental problems and remedial action.
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HEALTH AND SAFETY

The Company is committed to the pre
improvement in Occupational Health
implementation of audited quality and safets

| -
\LTH AND SAFETY

vintion of injury and ill health and continual
Safety and demonstrates this through the
Ly |systems. The operations at the Facility will be in

accordance with the Health and Safety pohf' from Severn Waste Services, included below.

Severn Waste Services is the operating
service for the counties of Herefordshire
activities are considered to be the use of]
landfill facility. It is our policy that matters
of utmost importance.

The Company is committed to the pre
improvement in OH&S management and
through the implementation of the Occu
(OHSAS) 18001 standard and the establishi

The Company will as a minimum comply
relevant requirements that relate to its OH&

The Company will provide safe plant and ¢

company formed to deliver an integrated waste
and Warcestershire. The main hazards from our
waste handling equipment and operation of our

of Occupational Health and Safety (OH&S) are
vi

ntion of injury and ill health and continual
p‘erformancc and demonstrates this commitment
Hanonal Health and Safety Assessment Series
nent of OH&S objectives.

with applicable legal requirements and with other

S‘ hazards.

3? tems of wortk; safe use, handling, transport and

storage of substances; safe place of work (mcludmg access and egress) and a safe working

environment with adequate welfare facilitie

The Company will provide all necessar]
supervision to maintain safe and healthy wa

Risk assessments will be carried out on a
contro systems implemented,

 Adequate arraingements will be made to eng
on matters of Health and Safety.

Our duty of care and responsibility is ex
visitors, members of the public and anycne

Ultimate responsibility for Health and Saf
them the Management Committee. Specific
are detailed in the OH&S Management Sys
OH&S Policy on a regular basis to ensure
safe place for all concerned.

Sufficient numbers of personnel will be trai
will be supplied with an adequately equi

ﬁ

5.

y OI—I&S mformatlon mstruct:on fraining and
rking conditions.

]

regular ba313, and as and when required, and risk
ourage employees to consult with their employers

ended fo our employees, customers, contractors,
else working under the control of the.company.

éﬁ‘y lies with the Board of Directors and through
o arrangements and organisational responsibilities
tem. The Management Committee will review its
that the working environment continues to be a

ed first aiders and each Waste Management Unit
ped first aid box and an accident book. All

n

n
p




' PART 11 - HEALTH AND SAFETY

accidents will be reported to managem.ént, and the Contractor fully understands its
responsibilities and obligations under RIDDOR.

A visitor’s book will be Jocated on site which will record visitors time in/out, organisation,
vehicle registration number and purpose of Visit.

(a) Procedures and Practices

The Coniractor will, in conjunction with (its consultants and with reference to plant and
equipment manufacturer’s safe operating ;THctices develop Operating Procedures and Safe
Systems of Work and specialized health and safety procedures for this plant during the
commissioning of the Facility. They will be Elly developed at the time of takeover.

(b) Protective clothin'g/équipment

All Waste to Energy plant employees, dep :fnding on their duties, will be issued items from
the following, but not limited, list and always|in line with Legal Requirements.

2 x polo shirts

2 x sweatshirts

2 x protective trousers

1 % high visibility waistcoat
1 x safety boots

1 x appropriate gloves

1 x high visibility waterproofs
1 x security harness

1 % hard hat

1 x safety Wellingtons
Protective coveralls

defenders, goggles and face masks will be issued to those persons requiring them,

Protective clothing will be issued to all em[illoyees and additional protection including ear

Any special PPE equipment needed to catry out special maintenance tasks will be provided. -

First Aid

with an adequately equipped First Aid box and an accident book. All accidents will be
reported to Management, and the Contractor fully understands its responsibilities and
obligations under RIDDOR. |

Sufficient numbers of personnel will be 'tra}'n ed First Aiders and the facility will be supplied

> . Health and Safety

The Contractor has fully developed Health an:l Safety Procedures which are contdined in Part
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' PART 11 - HEALTH AND SAFETY

T of the Contract Services Delivery Plan. Th? Contractor will also use their Health and Safety
. Consultants to ensure all relevant legisiation for éach facility is adhered to.

Protective clothing will be issued to all employees and additional protection inéluding ear
defenders, goggles and face masks will be issued to those persons requiring them.
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PART 12 - FACILITY RI

RECORDS AND AUDIT TRAIL

Records

The ‘Contractor will be required to obtain
operation of the Waste to Energy Facility.

Comprehensive records, as follows, of the
with the requirements of the contract and
Permitting (England and Wales) Regulatia

4

CORDS AND AUDIT TRAIL

r%md make available ajl records pertaining to the

Facility’s activities will be maintained to comply
with all relevant legislation. The Environmental
ns 2007 require that a permit holder must keep

records of the nature, quantity and dcstinatim‘n} of the waste handle as well as measurements of

power generation and electrical power expo

rted into the grid and sales to third parties.

In providing records to the Lead Authority as hard copy or by electronic transfer, the

Contractor will be required to maintain all r¢

The Environmental Protection Act (Duty of
waste are covered by a “waste transfer note’

‘the type and quantity of waste

the time and place of trahsfer
the name and address of the transfer

Copies of waste transfer notes must be kept
and must be available for inspection by the
all wastes at this Facility will be recorded o

whether the waste is loose or in a cot

:ﬁords and data for a period of at least six years.

bare) Regulations 1991 require that transfers of
containing the following information:

wtainer (and kind of container)

for a period of two years from-the date of transfer
Environment Agency. Data on all movements of

o ’the computerised weighbridge system. The data

aId transferee

will include the following information for each load of waste either inward or outward bound.

origin/destination
waste description and quant
vehicle/haulier details

" Date/Time Arrival/Departure
gross weight
net weight
tare weight

ity

* & & * & & @

The data will be submitted electronically to

each month to support the UP calculation.
available for inspection. The records will re

of time in line with Contractor’s quality asst

 the Councils as part of the usual data file sent
Hard-copies of tickets and export sheets will be

main available for inspetction for an agreed period
irance procedures.
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PART 12 - FACILITY R]j

This information will need to be read in ¢

ascertain the quantity of wastes handled.
- wastes received/exported at/from the Facilit

The Facility will be provided with a Facilit

- will be used to record significant events}|
Supervisor will be maintained. A visitor’s

visitor’s time in/out, organisation, vehicle r¢

Aaudit Trail

Comprehensive records of the Waste to En

on Facility, will be maintained to comply

n
J

y
\
5

L
ol

e
all waste, exported quantities of IBA, APdi
consumption and sales, compliance with th

CORDS AND AUDIT TRAIL

fqnjunction with weighbridge records in order to

This will form part of the auditable trail for all
Y

diary which will be kept in the weighbridge and
A record of all inspections conducted by the
book is located on Facility which will record

gistration number and purpose of visit.

rgy Facility’s activities, including the import of
Residue, Metals, import of consumables, energy
Environmental Permit requirements, such as

emissions, etc. daily operating condxtmns,%l;lddor and corrective measures to improve H&S

current legislation (e.g. consignment of haz

Data on all movements of all materials at
the Waste Export Sheet '

A format and procedure for the submiss
Contractor has been agreed. The records v
period of time in [ine with the Contractor’s ¢

This information will need to be read in ¢
ascertain the quantity of wastes handled.
wastes received/exported at/from each Wast

A record will be kept of inspections of t
Facility attendant. Details will be recorded

Facility inspection reports carried out by
inspection by the Lead Authority at the Arez

{th the requirements of the contract and with all
rdous waste, waste transfer notes etc.).

,h‘f: Waste to Energy Facility will be recorded on

jon of this information to the Councils by the
&figl remain available for inspection for an agreed
quality assurance procedures.

épjunction with weighbridge records in order to
This will form part of the auditable trail for all

e to Energy Facility.

He Waste to Energy Facility carried out by the
Jﬁ the Facility Inspection Sheet.

the Environment Agency will be available for
| Managers office, '
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PART 13|

UTILITIES
Drains and Sewers

The toilet and shower facilities at this facili

Ly

UTILITIES

will be connected to the main foul sewer on the

Hartlebury Trading Estate utilizing an appt
submitted to the Planning Authority. Thel
hard standing will be achieved by providing
connected to a suitable oil interceptor w
interceptor will then discharge as per the sut

Water

-’L

riated sewer connection. as per drainage system
\dramage of rainwater run-off from the areas of

g sufficient capacity gullies which in turn will be

a

a capacity of several thousand litres.
ce water drainage scheme.

This

Potable water will be provided via the wat
further supply is to be installed by the utilit
water to comply with the fire fighting requir

Some rainwater will be harvested from th
applications such as toilet flushing,

The water connection will be provided as
and Mercia Waste Management and dwg A3

Electricity
The facility will be serviced by an eIedtricit)

In addition, a suitable grid connection will
into the grid as offer letter from Western Pow

Telecomns

The facility will be provided with telephone
Details will be be provided when conﬁrmed..;

mains serving the trading state. In addition, a
company with sufficient capacity to supply the
ments under the NFPA 850. .

main building roof and vsed for non-potable

per the agreement between Severn Trent Water
W 11202-04-22-012.

supply.

J" prowded the produced electricity will be fed

b
?\‘Ft.al' Distribution1Ref, 1554882,

‘and broadband facilities as };)er specification.
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PART 14 — SIGNAGE AND NOTICES

SIGNS AND NOTICES

Traffic Signs

Signs and notices including gantry signs and stickers will be in a consistent format agreed

with the Superintendent Officer..
Signs will be maintained in a good c_ondltieﬁ

and legible to Facility visitors.
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PART 15 — TRAI

TRAFFIC MANAGEMENT

The Waste to Energy plant is located at P
Kidderminster, Worcestershire DY 10 4]JB

controlled and monitored through the weig
will be consistent with the Traffic Asses:
Management Plan is provided in Part 5.

FIC MANAGEMENT

[ot H600, Oak Drive, Hartlebury Trading Estate,
A‘]l traffic entering or leaving the facility will be
hbridge procedures. Off site traffic management
ssment of the Planning Application. A Traffic

Traffic flows to and from the Facility will whprise:

Waste deliveries from District Aut
stations.

activated carbon.
Commercial vehicles collecting tre

Commercial vehicles servicing the p

Hartlebury Trading Estate

Waste deliveries from commercial wa
Commercial vehicles delivering sp

a
Vehicles collecting non-acceptable :J:
Staff and visitors private cars and vis

horities or from the Contractor’s waste transfer

te collection rounds.
ares and consumables to the plant, e.g. lime,

ent residues; IBA, APCR, scrap metals,
ste.

itprs coaches. _
é;nt’s administration facilities and offices.

The Facility is located within the Hart]eburj P‘radmg Estate. Upon fi i'st visit, all commercial
‘vehicle drivers will be issued with instructio 15 on traffic management w1th1n the wider estate,

specifically:
» Only to enter/exit the estate via the

Not to enter/exit via Walion Lane to
To observe all traffic signage within
Not to park in unauthorised areas
within the estate.

Not to leave engines running whilst

Envirecover Facility Jayout and vehicle cont;

Heavy Goods Vehicles

The layout and design of internal Facility r
types and sizes to safely access their drog

conflict. Details of internal Facility signage

in directing vehicles around the Facilify

delivery/collection points.

arn entrance off Crown Lane.
e north of the estate.
he estate. :
1) at any location likely to hinder traffic flows

ationary for prolonged periods.

r'o‘]

|
aids will enable all relevant commercial vehicle
| off or collection points without undue traffic
V‘.LIH be provided by the EPC contractor to assist
y| to the tipping hall or other appropriate
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PART 15 - TRAFFIC MANAGEMENT

The road layout around the main process|plant is broadly a clockwise one-way circulatory
system. All HGV's delivering waste and copsumables, and collecting process residues, will be
limited to a maximum speed of 15 mph cx}m access roads and 5 mph elsewhere. All vehicle
movements will be controlled from the Fagility weighbridge office.

Two weighbridges are provided for weigh it g inbound and outbound vehicles. However, in
the event of a breakdown, either bridge can be operated for traffic in both directions. The
weighbridge office location and vehicle approaches have been designed to accommodate up
to six full sized articulated bulk collection Vehicles queuing in front of the entry weighbridge.
The maximum Facility entrance capacity jj—:rough the weighbridge is some 45 HGVs per

hour.

Any unacceptable waste vehicles or any HGV’s entering the Facility in error will be directed
around the one-way system to exit the Facili y. Entrance to the tipping hall for waste delivery
vehicles will be controlled by traffic lights|at the entrance doors, to ensure that only 6 refuse
collection vehicles are able to manoeuvre|and discharge within the tipping hall at any one
fime. i

Small Vehicles and Private Cars.

To avoid queuning and conflict with HGVs, |paralle] ‘bypass lanes® are available on either side
of the weighbridge block. The bypass larfxés provide access for staff and visitors traffic
entering the Facility, as well as small servige vehicles. Access to the Facility via the inbound
bypass lane will be through a gate controlljéd by the weighbridge operator. Facility visitors

will be required to report to the weighbrid elvia an intercom at the access gate. Facility staff

will enter using a pass code or swipe card tT[ ctivate the gate.

Deliveries of office supplics and consumables to the administration facilities will be via the
- staff and visitors car park; suitable hand prcpElled trolleys will be provided for bulky items to
be moved from the car park, across the pedestrian bridge to the offices.

To the north of the weighbridge block, where staff and visitor traffic crosses the HGV
inbound and outbound lanes, traffic will be 'managed through either a traffic light system or
‘Give Way’ signage and ‘vellow box’ control. '

Spaces for parking 45 staff and visitors’ vehicles (including disabled) are provided, together
with cycle and motorbike parking facilities.|A separate parking bay is provided for coach-
borne visitors. Staff and visitor’s cars and small service vehicles will leave the Facility via a
dedicated exit to the south of the car park. ||

To encourage the use of sustainable megns of accessing the Envirecover Facility, as a
Condition to the planning permission for the development, a Travel Plan has been prepared,
and will be implemented as part of the operation of the plant. A framework for the Travel
Plan is presented in Appendix F of the |Transport Assessment which accompanied the -
planning application.
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PART 15 - TRAFFIC MANAGEMENT

For details of the wider traffic impacts, estimates of vehicle movements, design criteria and

swept-path analyses for the plant, refer to Fhe Design and Access Statement and Transport
Assessment which accompanied the planning application.

Speed Restrictions

- There will be a 15 mph speed restriction fcir all vehicles whilst in the Facility which will be
clearly displayed. |

Weighbridge

Only one vehicle will be allowed on a weighibridge at any one time.
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'PART 16— V]

Visitor Centre

Mercia will provide a visitor center in the Fa

conference center related to the operation o

f

SITOR CENTRE

cility. It will be used as education and

Envirecover.
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PART 17 -COMMUNITY LIASION GROUP
COMMUNITY LIASION GROUP.

Mercia will arrange and chair all community liaison group meetings at a frequency to be
agreed with the Authority from time to time, | -
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APRENDIX 1
ENVIRONMENTAL PERMIT

EP. Reference Ref EPRXP3935TXA001. |
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APBENDIX 2

PLANNING COI\LSENT and Drawings

Drawing Number 1204 PLO002 (Part 5 o N ‘ ﬁthe Planning Application
Document Volume 2) — Planning Applic a ion Boundary Plan — April 2010
- Drawing Number 1204 PLO003 (Part $ of the Planning Apptlcatlon
Document Volume 2) - Proposed Site glan April 2010

« Drawing Number 1204 PLO004 (Part of the Planning Application
Document Volume 1 (Appendix 2 of the\lDesugn and Access Statement) —
Proposed Traffic Plan — April 2010 ‘1 :

+ Drawing Number 1204 PL0O005 (Part ? of the Planning Application
Document Volume 2) — Proposed Basq‘ ent Floor Plans — April 2010

« Drawing Number 1204 PLO0O0S (Part 5 of the Planning Application
Document Volume 2) — Proposed Grou Floor Plan — Aprit 2010

= Drawing Number 1204 PLO007 (Part 5\ f the Planning Application
Document Volume 2) - Proposed Ftrstfs cond Floor Plans — April 2010
+ Drawing Number 1204 PLO008 (Part \of the Planning Application
Document Volume 2) — Proposed Third /LFourth Floor Pians — Aprif 2010
» Drawing Number 1204 PLO0Q9 (Part 5|of the Planning Application
Document Volume 2) — Proposed Roof Pian — April 2010

-« Drawing Number 1204 PLO010 (Part ?f the Plannmg Application
Volume 2) -Visitor Centre Route Plans + April 2010

* Drawing Number 1204 PL 0011 ( Part 5\ of the Planning Application
Document Volume 1) — Proposed Site ections AA and BB — April 2010
* Drawing Number 1204 PL 0012 ( Part  of the Planning Application
Document Volume 1) — Proposed North Elevation — April 2010

+ Drawing Number 1204 PL 0013 (Part ‘of the Planning Application
Document Volume 1) — Proposed Eastflevatton — April 2010 -

+ Drawing Number 1204 PL 0014 ( Part|5 of the Planning Application
Document Volume 2) — Proposed Sout levation — April 2010

* Drawing Number 1204 PL 0015 ( Part|5 of the Planning Application
Document Volume 2) - Proposed West élevahon — April 2010

« Drawing Number 1204 PL 0016 ( Part 5‘ of the Planning Application
Document Volume 2) ~ Proposed Turbipe Buiiding Elevations — April 2010
-« Drawing Number 1204 PL 0017 ( Partrs of the Planning application
Document Volume 2) — Proposed Welghbndge Plan and Elevations — April 2010
« Drawing Number 1202 PLO018 ( Part bf the Planning Application
Document Volume 1) - Virtual Samples Board — April 2010

» Drawing 900-01-001 Rev A - Landscaﬁ‘:e Proposal — April 2010,
accompanying letter from Axis dated 1 \November 2010

« Drawing 800-01-002 — Proposed Foul |a d Surface Water Drainage

Layout ( Part 5 of the Planning appllcatnop Document Volume 2) — April 2010
+ Drawing 900-01-003 ~ Site Features (Part 5 of the Planning

Application Document Volume 2) — April 2010
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« Drawing ~ Detailed Hard and Soft Landscape Scheme (900- '
01-004) ~November 2010, accompanying letter from Axis dated 15t November
2010 : '
» Figure 12 of the Transport Assessme_n} — Proposed Site Access
Arrangements & Internal HGV Queuing Space — April 2010.

Any revisions of these drawings will be ihcluded as soon as they are approved by the
Pianning Authority.. -

125




APPE

10.

1%L

12. To establish and maintain higI‘: standards ‘c

13. To ensure that all waste is proper]y weig

- To establish sound operation and m

Directors

To support plant commissioning.
To formally and systematically ta
ensuring that it has been propetly co
practices.

To éppraisc risk and implement safet

To establish emergency procedures.

9002

NDIX 3
JOB DESCRIPTIONS
POST: PLANT MANAGER -
RESPONSIBLE TO: Branch IJIRECTOR or MERCIA SHAREHOLDERS
JOB PURPOSE: To ensure that the Plant is operated and maintained safely
and efficiently, with due regard for the environment and
its neigﬁbour, and that it provides its customers with a
high quality service in accordance with all regulations,
consents and the Operation Agrecment.
B SUMMARY OF MAIN DUTIES AND RESPONSIBILITIES
1. With appropriate support, to reonjlit and train the Operation and Maintenance

k? over the plant from the Constructors after
mpleted, commissioned and tested.

iintenance management policies, procedures, and

y rules and hazard control measures.

To establish a Quality Assurance System leading to accreditation under BS EN 1SO

To establish budgets and ensure that the plant is  operated commercially and in
accordance with sound engineering and environmental practice.

~ To plan and manage Plant Overhaulg
To comply with requirements for Statu

- To ensure high standards of hbusekeei:

%nd minimise downtime.

'tory InSpe.ctions. |

ing.

f seE;urity and commercial probity.

ﬁed and recorded.
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14,
1s.
16.

17.
18.

19.
20.
21.
22.

23.
24,

QUALIFICATIONS AND EXPERIENCE,|

To deal with customer complaints.

To ensure that only suitable waste is treat

ed and that unsuitable waste is rejected.

To Liaise with customers and develop cistomer service standards.

To maximise the throughput of waste atj?d the production of electricity (within the design

capacity of the plant}.

To ensure a reliable supply of healing steam, and/or hot water as appropriate to

neighbouring installations.

To actras holder of the Environment Agé]‘zcy Facility Licence,

To arrange the disposal of residues in acc
To report to the Owners.
To negotiate contracts for operational ma

To liaise with the Environment Agen
emergency services, the media etc.

To receive and inform visitors

Should be a qualified mechanical and qr
experience of combustion, steam boiler,
background in waste. Must be a personab
- capable of dealing at all levels.

ordance with the Duty of Care.

terials and services.

cy, local government officers, the public, the

electrical engineer with extensive operational

‘and turbine generators and preferable a good
le, experienced, and resourceful general manager
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JOB DESCRIPTION
e
POST: COMMERCIAL MANAGER
RESPONSIBLE TO: PLANT ‘ NAGER
JOB PURPOSE: To cnsujre smooth running of the plant in full compliance
with all sftutory and contractual obligations.

- SUMMARY OF MAIN DUTIES AND RE

ONSIBILITIES

L.

2,

~ practices

9.

10. Overseeing and/or processing accoun

Planning, organizing and directing tl
Ensuring that established policies an

Co-coordinating activities in orde
objectives are achieved.

Overseeing risk and compliance fung

Directing the accounts department in
matters

5
]
i administrative activities of the Facility

d|procedures are followed.

r |to ensure that the administrative and fiscal

ctions in relation to the Facility

| relation to accounting, fiscal and budgetary

Developing, negotiating and updating contracts for the consumables and spares
supplies, service contracts for cquiprﬁ nt, contracts for the disposal of APC Residues

and IBA.

Overseeing and advising in relation

Working with managers on the deve

0| business ethics, regulations and compliance

opment of Personnel, such as training and

o - . .
recognition programs, as well as progressive counseling, performance improvement

plans and terminations

Being actively involved in the recrui

tment processes of the Facility

ting transactions

11. Responsibility for ensuring that the required reports for tile Authority are prepared and

12. Overall responsibility for managing t

13.

_ motivation where required

submitted with general manager’s si

Communicating frequently with

2n-off

i
|
he administrative aspects of the Facility

F}‘e‘rsonnel-, providing guidance, feedback and

128




QUALIFICATIONS AND EXPERIENCE |

Should be a qualified person in Economics| and with professional backgrounds on Law with
extensive experience on managing budgets, contracts and personnel.

129




JOB DF SCRIPTION
POST: FINANCE ADMIN CONTROLRT
RESPONS IBLE TO: - COMMI%:RCIAL MANAGER
JOB PURPOSE: ' To cnsuir§e the overall budget for the plant is achieved and

ﬁnanciap\ obligations are met during the operational life of

the facility.
a

SUMMARY OF MATIN DUTIES AND RES

1. Directing the accounts department in
matters

2. Working with managers on-develop
facility.

"~ 3. Being actively involved in the co
processes of the Facility

4. Overseeing and/or processing accour

§P‘ONSIBILITIES

relation to accounting, fiscal and budgetary
i;‘lg budgets for the different departrnents of the
éts of the personnel, training and recruitment

iting transactions

5. Overall responsibility for managing ﬂh e administrative aspects of the Facility

6. Communicating frequently with ]
motivation where required

QUALIFICATIONS AND EXPERIENCE ||

Should be a qualified person in Economics
extensive experience on managing budgets,

Personnel, phoviding guidance, feedback and

and with professional backgrounds on Law with
contracts and personnel.
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JOB DESCRIPTION

_OPERATIONﬂ MANAGER

RESPONSIBLE TO: PLANT MANAGER

JOB PURPOSE: To ensure the | facility is run smoothly by the Shift Team
Leaders and in compliance with all legislation and consents, the
Environment |Agency Facility License, plant design criteria,

. Operating and| maintenance instructions etc. To supervise the

work of the Shift Team Leader and ensure that he is properly
trained. Y

1. Responsible for certifications and re :jcrrds concerning industrial safety and security.

| .

2. Exercising responsibility at the Facility on a technical level, supervising purchases of
materials and contacting suppliers when the allocated amount of materials purchased
under a relevant order has been obta ;Td

3. Supervising Personnel to maintain efficient production and compliance with schedules

4. Supervising production within the dlfTrent installations of the Facility

5. Reviewing the accuracy and completercss of work performed by shop floor personnel

6. Co-coordinating with Shift Team Leéders and general personne! at the Facility in
order to meet required outputs ‘ ‘

7. Ensuring Personnel are aware of company policies and pi'océdures

8. . Providing and implementing suitaﬁie'j rocedures for controlling Emergency situations
in relation to production T -

9. Ensuring compliance with regulatoryj Tgencies' rules and guidelines

10. . Communicating frequently with pers @‘nnei, providing guidance, feedback and
motivation where required |

11.  Locating and preparing necessary materials for the operation of the Facility

Qualifications and Experience:

Should be a qualified chemical or mechani
at a responsible level, in the operation ar
chemical plant or electricity generating plan
plant or chemical plant or in the Roya
desirable. Must be resourceful and cool-hea

cal or electrical engineer with good backgrounds,
1d maintenance of high pressure steam plant or
t. This may typically have been gained at a power
' Navy. Waste Management experience highly
ded, capable of dealing with problems on his/her
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initiative.

\

\

|

\

|

|

\

\

\

\

|

| .

JOB DESCRIPTION

M

own
POST: SHIFT TEAM LEADER
RESPONSIBLE TO: OPERATIOI P%IS MANAGER
|
JOB PURPOSE: To lead his § ‘ hift Team and operate the facility in compliance

- SUMMARY OF MAIN DUTIES AND RE

Operating C
" . procedures,

£3 UAAAQ: .

with-all legi Jation and consents, the Duty of Care, the

ntract, etc; in accordance with the policies,
d practices laid down by the Plant Manager.

PONSIBILITIES:

10.

11,

With his colleagues, to ensure that full sh
on a 24 hour basis, every day of the vear.

-To liaise with the Operations Man

‘To ensure that only suitable waste

To act as the senior person on the K

To act in the role of Senior aut
Mechanical Safety Rules, and issue

LAY
(2]

fon S —

cility when the Operations Manager is absent.

vl

orised Person with respect to the Electrical and
ind cancel Permits for Work.

[N 3

To operate the Plant safely, in line with design criteria, planning permission, the

Environment Agency Licence, and

To implement Emergency Proced

—t—

=

he Operation and Maintenance Manuals.

s and deal with the Enﬁei-gency Services.

To ensure that delivery drivers obe

To carry out firét line fault dete

I M““‘VI“Q‘Q“

—3

er and Owners’ Representatives on the above.
processed and that unsuitable waste is rejected.
Facility rules and ban them if they do not.

tion and rectification, on mechanical, electrical,

control, and instrumentation systems.

[
|
! .
. Lo
To summon maintenance technicians and contractors where necessary .

To ensure the training and competerTe of his shift team.

To liaise with the electricity board

over the regulation of electrical power and carry '

out high voltage switching in conjwn]ction with them, as necessary.

ft team complements are available to cover the job
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13.  To deal courteously and efﬁcientljy with any complaints that may arise out of office
hours. 3

14,  To maintain high standards of Faoif

lity security. .

15.  To ensure that all waste is properl ‘wei ghed.

l‘wpt of all operations.

|
Qualifications and Experience: | ‘

Should be a qualified chemical or mechamca] or electrical engineer with extremely good all
round mechanical and electrical engmcen‘ g knowledge and a background, at a responsible -
level, in the operation and maintenance of high pressure steam plant and electricity
generating plant. This may typically have ‘l:‘)een gained at a power plant or in the Royal Navy.
Waste Management experience highly |desirable. Must be resourceful and cool-headed,
capable of dealing with problems on his/!’%:r own initiative.

- 16.  To ensure that accurate records are

L4 — v —

133




JOB B ESCRLPTION

POST: | B PLANT OPERATOR
RESPONSIBLE TO: SHIF | T TEAM LEADER
JOB PURPOSE: ~To operate the main plant and all facilities (normally

from the central control room) as instructed by.the Shift
Chargr‘e‘ Engineer and in compliance with all legislation
and |consents, the Environment Agency Facility
Lice q:ei:, plant design criteria, Operaimg and
maintenance instructions etc. To supervise the work of
the Assnstant Operator and ensure that he is properly
trained.

SUMMARY OF MAIN DUTIES AND RESPONSIBILITIES:

1. To operate the main boiler and tur Ii e plant from the computer console in the main

control room in accordance with a]l\the laid down constraints. In particular to ensure
that the plant is operated with mm;Tnum emissions and minimum visual and noise

pollution. | ‘
2. To trim the plant so that it delivers caﬁtimum performance.
3. To deal with any problems that may ?risc in an efficient and timely manner.

4, To liaise with and back up the Shift ”eram Leader.

5. To answer the telephones.

6. To contact off-Facility plant team | support and the Emergency Services where
necessary.

7. To monitor Facility security through observation of security video screens.

3, To inspect and operate locally ccj)ntroiled ancillary plant and-trouble shoot as
necessary. !

9. To drive the refuse crane on a relief tj>asis as necessary.-

10. . To liaise with delivery drivers.
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QUALIFICATIONS AND EXPERIENCE

Should have extremely good all round mechanical and electrical engineering knowledge and
a background, at a responsible level, in the operation and maintenance of high pressure steam
plant and electricity generating plant. This may typically have been gained at a power plant or
in the Royal Navy. Waste Management e:{igerience highly desirable. Must be resourceful and
cool-headed, capable of dealing with problems on his/her own initiative. Must have formal
technical qualifications to at least higher TEC standard.
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JOB D
POST: ASSISTAN]
RESPONSIBLE TO: PLANT OP}

' JOB PURPOSE: The priority

ESCRIPTION

SUMMARY OF MAIN DUTIES AND RE

the Assistan
pilot and re
time. He ne
competent ¢
the Facility.

=1

PLANT OPERATOR

:RATOR

role is to0 operate the main refuse crane. However

) fperator needs to be able to act in the role of co-
li

ve or support the Plant Operator from time to

eds to be familiar with all plant on Facility and

spond to minor faults or problems anywhere on

L.

10.

To drive the main refuse cranes, re
to minirmise variations in calorific
keep the boilers at steady load.

HSPONSIBILITIES

ceive refuse, distribute and mix it within the bunker

alue and load it into the incinerator hoppers to

To relieve the Plant Operator, and assist the Shift Team Leader anywhere on the plant,

as required.

To carry out plant ancillary duties as required.

To answer telephones,

To carry out weighing and recordin

of delivers as required

To service weighbridge printers ete

To liaise with delivery drivers and

|
as required.

iljspect and if necessary re}ect suspect loads

To receive deliveries of operatlmla] chemicals, e.g. lime, water treatment plant

chemicals etc.

In emergency, to meet external serv‘lces,

To assist maintenance personnel

and guide them to the scene of any problem.
|

and generally to-carry out any duties within his

competence, including the full range of activities of an Operation and Maintenance

Assistant,

QUALIFICATIONS AND EXPERIENCE

The ideal candidate will come from a pow
appropriate City and Guilds qualification

er station or Royal Navy background and will have

s|in combustion and steam boiler operation. As a -
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i
minimum, initial postholders must have |good mechanical aptitude and a sensitive feel for
control of heavy-equipment. They must have the confidence and mental capacity to learn
steam plant operation, to interpret data presented by computer, and to operate plant from a
computer terminal when required. Once fbe plant is operational, Assistant Operators will be
selected from the ranks of Operation and Maintenance Assistants; thus the post will provide
career progression to Plant Operator.
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JOB DESCRIPTION
POST: ' OPERAT10$1 and MAINTENANCE ASSISTANT
RESPONSIBLE TO: OPERAT[OIj\IS MANAGER.
JOB PURPOSE: The priority|) ro[e is to operate the main refuse crane. However

Running a waste-to-energy plant involvlé.
committed people. Everyone needs to b_e|

individual way. Desirable individual s
excavators, fork-lift trucks, cranes, etc, to|
plant condition by vibration measurement.

the Assxstant\ Operator needs to be able to act in the role of co-
pilot and re[h ve or support the Plant Operator from time to
time. He needs to be familiar with all plant on Facility and

competent t@‘ respond to minor faults or problems anywhere on

the Facility.

Performing pre-operation and pbst
installations as well as ensuring|:
process Facility are kept clean

Following all relevant safety policlc

Ensuring that Equipment and ﬁxei
properly cleaned, serviced and sto

““‘ - ‘@‘Aéf;;:;

e ;»4;“4

peration inspection of the Equipment, and fixed
indows, llghts and mirrors within the thermal
and procedures

installations within the thermal process Facility is
at the end of each shift

Performing and documenting minor servicing on Equnpment and fixed installations

within the thermal process Facility

Reporting any necessary repairs to

. \
thc relevant Personnel

Operating Equipment and fixed 1ﬁ:>ta]1ations using correct techniques according to .

relevant Guidance/operating manua

5

-

Removing incinerator bottom ash
transporting it to the correct locat
maturation ‘-

Continuously monitoring the Equ
operation and minimal down tim

(IBA) from the thermal process Facility and
ion on Facility in accordance with its stage of

pment and fixed installations ensuring proper

|
Ensuring that Equipment and ﬁxedI installations are operated correctly at all times

QUALIFICATIONS AND EXPEIT\IENCE

s a wide range of duties and needs intelligent,

éplc to contribute to the team in some tangible and

il
|

s range from driving large front-loaders, 360°
sampling and testing boiler water and monitoring
Sclected individuals should be motivated and
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capable of studying and progressing.
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JOB DESCRIPTION

POST: MAINTENATNCE MANAGER
RESPONSIBLETO:  PLANT MA;NAGER
o | :
JOB PURPOSE: To cnsure the maintenance team mainfain the facility in

QUALIFICATIONS AND EXPERIENCE

Should be a gualified chemical or mechan

.Responsib]e for the production of]

accordance w

Reviewing the accuracy and c¢g
Personnel

4544‘ S

1th the O&M Manual.,

pleteness of work performed by maintenance

|
1
%he Annual Schedule of Planned Maintenance and

Monthly Scheduie of Planned Maintenance

Drawing up a preventative mainte
the Facility

Managing technical files concerni

ance plan for Equipment and fixed installations at

g the Equipment and fixed installations

Organizing and controlling the storage of spare parts, maintenance materials and the

tools inventory . -

Attending and coordinating responses to unexpected breakdowns, failures or

Emergency situations in relaticln to the Equipment and fixed installations.

Investigating the technical reasonj/ auses of the breakdowns/failures, and preparing
0

and sending the respective reports

‘ the general manager
|

Developing monthly reports sum‘fparizing operating activities which have been

planned and completed, and any un

Communicating frequently with
motivation when required

Selecting and retaining Personnel
maintenance duties.

planned maintenance

Personnel, providing guidance, feedback and

with the necessary skills to carry out the plant

)

{
|
lical. or electrical engineer with good backgrounds,

at a responsible level, in the operation and maintenance of high pressure steam plant or
chemical plant or electricity generating plant. This may typically have been gained at a power
plant or chemical plant or in the Royal Navy. Waste Management experience highly
desirable. Must be resourceful and cool-headed, capable of dealing with problems on his/her

own |

initiative.

140




JOB DESCRIPTION

POST: WEIGHBRIDGE OPERATOR
RESPONSIBLE TO: MA'INTENAL CE MANAGER
|
JOB PURPQSE: To provide ﬁ pool of resource and skill with the qualities and
attitude needed to deal flexibly with a very varied range of

duties. The

ostholders normally work on a day basis, covering

peak hours Monday to Saturday inclusive between two teams.

SUMMARY OF MAIN DUTIES AND RESPONSIBILITIES:

!

‘f Tipping Hall Supervisor. To . control safety
ect waste, control traffic to minimise delays, deal

+ ‘

ng
‘U

)

front loaders,360° excavators, cranes, fork lift

1. To act as required, in the role
procedure, inspect and accept or 1
with tipping hall breakdowns.

2. To drive mobile machinery inclu
trucks, road sweeping machines etc

3. To weigh incoming deliveries and

4, To complete Duty of Care and Qua

5. To supervise loading of Bottom Ag
notes. :

6. To load and control ferrous scrap v

7. To operate and service the lime and

8. To make regular condition monj
computer.

9. To take and test boiler water sampl

10, To carry out plaht lubrication in ace:

records.

11. To carry out routine noise surveys.

12. To assist maintenance craftsmen with p

13.

To carry out shut-down tasks, for in

flexibly and as required.
\
vThicles leaving Facility, as required.

| .
l‘l‘ty Assurance documentation

h, Special Waste tankers and complete Assignment

i
|
#ﬂicles and handle ‘grizzly’.

l‘ tivated carbon injection plants.

I
toring route readings and download results to

‘ ‘
es and operate the boiler water treatment plant.
ordance with specification and keep computer

iia nt repairs.
$1ance changing bag filters.
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14.  To supervise contractors.

15.  To carry out plant and area cleaning,

16.  To train for shift posts involving| main plant operations and carry out shift relief
duties.

QUALIFICATIONS AND EXPERIENCE

Running a waste-to-energy plant involves a wide range of duties and needs intelligent,
committed people. Everyone needs to be it‘ale to contribute to the team in some tangible and
individual way. Desirable individual skills range from driving large front-loaders, 360°
excavators, fork-lift trucks, cranes, etc, to ‘sampling and testing boiler water and monitoring
plant condition by vibration measurement. Selected individuals should be motivated and
capable of studying and progressing. \
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SUMMARY OF MAIN DUTIES AND R_EI‘

\
JOB DESCRIPTION

POST: CHEMISTRY THECNICIAN
RESPONSIBLE TO: SHEQ MANAGER
JOB PURPOSE: A full time role during: commissioning and early operation.

Diminishing to 2 part-time role once the piant is established and
routines are\m place. Role to support commissioning, monitor

[y
and record

performance

the chemical well-being and combustion
of the plant, and act as environmental officer.

SPONSIBILITIES

1.

10.

1.

12,

standards.

. |
Role to establish and monitor the water treatment plant operations and quality

To monitor boiler commissioning land turbine steam leg cleaning,

To monitor boiler water treatment

To establish the effectiveness off
environmental reieases

To monitor treatment and release of

R

To inspect dubious incoming waste

To arrange for the monitoring of ger

To manage the lime plant and activi

To monitor flue gas chemistry ancHe

To arrange for analyses of residues

To liaise with independent spec

performance. i

'steam quality, combustion products.

air pollution control measures in minimising

liquid effluents
and either clear or reject it.

neral Facility drainage.

ated carbon equipment.

nsure optimum combustion.
in order to ensure that they are correctly specified.

ialists over the periodic monitoring of plant

To liaise with third parties and the public over environmental matters and investigate
any environmental complaints, including any noise complaints.
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13.  To liaise with chemical suppliers

~ boiler water monitoring contracts etc.

QUALIFICATIONS AND EXPERIENCE:

Needs a good all-round plant chemist with g
power station or process plant. Involvernen
Waste chemistry and metaljurgical knowl
ARIC standard.

advise on chemical procurement issues, arrange’

ood steam boiler experience probably gained in a
t likely to suit an early-retired ex CEGB person.
edge desirable. Should be qualified, ideally to
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JOB DESCRIPTION

POST: MECHANICAL ENGINEER
RESPONSIBLE TO: MAINTENAT!CE MANAGER
JOB PURPOSE: To ensure the engineering well being of all mechanical plant

including co;nplxam,e with Pressure Reguiations, and Lifting
Gear test reqmrements

SUMMARY OF MAIN DUTIES AND RESPONSIBILITIES:

10.  To ensure that all safety devices ar
11.  To ensure the availability of plant

12.  To ensure the availability of an em

1. To monitor the condition of rotatirj 1 plant using modern techniques.
C 2. To establish and maintain Plant Hl‘story
3. To ensure compliance with the i"‘ressure Regulations and lifting gear inspection
requirements. ‘
4. To control scaffolding in accordance with the regulations.
5. To plan, re#ource, and supervise shjut—’down mai.ntenancc.
6. To carry out preventive maintenan ::e
7. To investigate plant failures and r Cufy defects in a timely manner.
8. To establish and work within a me: ‘I' anical maintenance budgét.
9. To arrangé for the maintenance of tfransport and mobile plant, .
|

¢ properly maintained and regularly tested.
;?p‘ares.

i | . .
ergency repair service.

QUALIFICATIONS AND EXPERIENCE:

Should preferably be a chartered mechar
mechanical maintenance including respor
May come from a power station or proces

|:ical engineer. Needs to have broad experience of
ﬁibility for rotating and high pressure equipment.
;} plant background.
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POST:
RESPONSIBLE TO:

JOB PURPOSE:

SUMMARY OF MAIN DUTIES AND R

JOB

ESCRIPTION

ELECTRICAL ENGINEER

including hi

MAINTENA{NCE MANAGER

To ensure thé engineering well-being of all electrical plant,

] : voltage, medium voltage, and low voltage items.

i
ESPONSIBILITIES:

I.

2.

10.

H.

To ensure that all electrical piant.i

1ope_rated within its design parameters.

To ensure that all switchgear, c}a;bles and transformers are properly monitored
maintained. To ensure that transfoﬂr:n‘er oil is regularly tested.

To ensure that the main generato

properly maintained.

! . . . .
r and exciter and electrical protective devices are

To act as the Senior Post Holder oniFacility in respect of Electrical Safety matters.

To act, as required as an authorised| Person and issue and cancel Permits for Work and

Sanctions for Test.

To make recommendations with reépect to strategic spares holdings.

To arrange for the timely repair of

fal‘ilcd equipmernt, including motor rewinds etc.

To investigate and rectify clectrical}.t“aults and minimize plant downtime.

To plant and implement shut-down }majntenance work.
|

To liaise with the Electricity Board

To establish and work within an El

|
c‘)n operational matters.

N
ectrical section budget,

QUALIFICATIONS AND EXPERIENCE:

Should preferably be a chartered electrical engineer and in any event have at least a Higher
National Certificate in Electrical Enginee
of electrical maintenance including resp
from a power station or process plant background.

ri?g or equivalent. Needs to have broad experience
alnsibility for high voltage equipment. May come
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JOB DESCRJPTION

POST: | ]NSTRUMFI‘\ITATION AND CONTROL ENGINEER

RESPONSIBLE TO: MAINTEN ANCE MANAGER

JOB PURPOSE: Responsible \ ‘for the well performance of the Instrumentauon
| and Control n‘mtallatlon of the facility..

SUMMARY OF MAIN DUTIES AND RE:‘SPONS]BILITIES

1. To ensure that all control cqu‘ipmejn}t is correctly operated, maintained and tested.

2. To manage all plant related ¢o

programmable logic controllers.

rnputing and communications equipment, and

3. To manage all plant related software; ensure no unauthorised access to code, and

maintain comprehensive records o

|
lﬁ ;modiﬁcations.

1
4. To ensure that all weighbridge p)pd weighing equipment is properly tested and
maintained in accordance with Weights and Measures requirements.

5. To ensure that all data is properly }backed up and that security copies are maintained

in a safe location off Facility. i

6. To arrange maintenance contracts ifc r specialist equipment.

7. To recommend plant spares holdin gs

8; To establish and work within a C&%I section budget.

9. To investigate faults on any part (3)1‘" the plant or equipment and procure their timely

rectification.

QUALIFICATIONS AND EXPERIENCEE:

Should preferably be a electronic engineer

and in any event have at least a Higher National

Certificate in Electrical Engineering or equivalent. Needs to have broad experience of 1&C

system in power plant or chemical plan

s including responsibility for h]chfiow voltagc

equipment. May come from a power statioh or process plant background

147




JOB DESCRIPTION

POST: INSTRUMENTATION AND CONTROL TECHNICIAN
RESPONSIBLE TO: INSTRUMENTATION AND CONTROL MANAGER -

JOB PURPOSE:

SUMMARY OF MAIN DUTIES AND R:

1.

2.

To ensure t}f?t -all plant instrumentation is properly calibrated
and maintai Td at all times.

ESPONSIBILITIES

1
To ensure that all control equipment is correctly operated, maintained and tested.

To manage all plant related c}o puting and communications equipment, and
i

programmable logic controllers.

To manage all plant related sof’t'ﬁ‘/ e; ensure no unauthorized access to code, and
maintain comprehensive records of modifications. :

To ensure that all weighbridge

1 d weighing equipment is properly tested and

maintained in accordance with Weights and Measures requirements.

To ensure thét all data is properly
in a safe location off Facility.

backed up and that security copies are maintained

To arrange maintenance contracts for specialist equipment.

To recommend plant spares holdings.

To establish and work within a C&I|section budget.

To investigate faults on any part of the plant or equipment and procure their timely

rectification, l

ALIFICATIONS AND EXPERIENC

o

Should preferably be an electronic techn
Certificate in Electrical Engineering or

S D

ii{an and in any event have at least-a Higher National
|

uivalent. Needs to have broad experience of 1&C

- system in power plant or chemical pla}r;l‘ts inciuding responsibility for high/low voltage
equipment. May come from a power statim‘p or process plant background.
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JOB DESCRIPTION

including h

- POST: ELECTRICAL TECHNICIAN
RESPONSIBLE TO: ELECTRIC;ji\L ENGINEER
JOB PURPOSE: To ensure rtjh‘c engineering well-being of all electrical plant,

gh voltage, medium voltage, and low voltage items.

SUMMARY_ OF MAIN DUTIES AND RESPONSIBILITIES:

1.

2.

10.

11.

To ensure that all electrical plant 1$

To ensure that all switchgear,

operated within its design pararﬁeters.

cables and transformers are properly monitored

maintained. To ensure that transfox%mer oil is regularly tested.

To ensure that the main gcncratﬂjr
properly maintained. 5

To act as the Senior Post Holder oﬁ

To act, as required as a Senior a
Work and Sanctions for Test.

To make recommendations with respect to strategic spares holdings.

To arrange for the timely repair of f

To investigate and rectify electric:ﬂ

To plan and implement shut-down|r
' i
To liaise with the Electricity Board

To establish and work withiﬁ an Elje

and exciter and electrical protective devices are

Facility in respect of Electrical Safety matters.

uthorised Person and issue and cancel Permits for

ailed equipmfent, i'ncluding. motor rewinds etc.
faults and minimise plant downtime.
naintenance work.

on operational matters.

ctrical section budget.

OUALIFICATIONS‘ AND EXPERIENC

Should preferably be an electrical technic
maintenance including responsibility for
station or process plant background.

:

h

ian. Needs to have broad experience of electrical -
igh voltage equipment. May come from a power
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POST:

JOB D?ESCRJPTION

MECHAN[("‘AL TECHNICIAN
RESPONSIBLE TO: MECHAN.I(jAL ENGINEER
JOB PURPOSE: To ensure }e engineering wellbeing of all mechanical plant

I

2.

10.

11.

12.

- QUALIFICATIONS AND EXPERIENCE;

To ensure compliance with the

including ¢

mpliance with Pressure Regulations, and Llﬁmg

Gear test requirements.
|
SUMMARY OF MAIN DUTIES AND RESPONSIBILITIES

To monitor the condition of rotatin

To establish and maintain Plant Hi

requirements.

To control scaffolding in accordan

gplant using modern techniques,
sitory.

]j’ressure Regulations and lifting gear inspection
| |

Je} with the regulations.

. il .
To plan, resource, and supervise shl‘lt-down maintenance.

To carry out preventive maintenan :‘c

To investigate plant failures and re
To establish and work within a mec

To arrange for the maintenance of tr

To ensure that all safety devices arJ

To ensure the availability of plant sp:

To ensure the availability of an em

E‘Tt‘!fy defects in a timely manner.
hamcal maintenance budget.

‘ ‘ sport and mobile plant.

| E‘operly maintained and regularly tested.
flI‘CS
eﬁgency repair service.

Needs to be a time-served and experience
in overhaul and care of water-tube boi
associated valves, pipework, and fittings!
repairs in minimum time. Likely to havc a
“minimum.

:I echanical maintenance practitioner, well versed
]ers and turbine generators, condensers and the
\Must be able and motivated to cope with plant
ngher National Certificate or TEC equivalent as a

|
i
'
|
|
|
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JOB
POST: STORE K
RESPONSIBLE TO: MAINTEN
JOB PURPOSE:

and enough
facility.

SUMMARY OF MAIN DUTIES AND R

ESCRIPTION

- MAIEM_A N e e

:;.PER

ANCE ENGINEER

To ensure the spare and consumables stores are well organized

}quantities available for the normal operation of the

i ‘ - .

1.

2.

To ensure the store for consumabl
To ensure the availability of plant
To ensure the supply of consumat
To ensure the store for the H&S e

Keep the stores clean and tidy.

ESPONSIBILITIES:

eT and spares is organized
spares.

i
s

:iuipment is kept replenished.
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POST:
RESPONSIBLE TO:

JOB PURPOSE:

JOB DESCRIPTION

To effecti |

SUMMARY OF MAIN DUTIES AND R]

HSEQ MANAGER WASTE TO ENERGY

PLANT M.INAGER

:ly and professionally manage the day to day the

Health ancﬂ Safety Environmental and Quality aspects of the

facility.

SPONSIBILITIES

1.

10.

QUALIFICATIONS AND EXPERIENCE

plant,

n

To contro] the maintenance operations
of all maintenance staff. i
|

To operate a shift rotational systen
cover for leave and sickness.,

Maintain and update plans for regu
keeping shut downs within agreed pe

i
1
1
Tt
\
Liaise with Head Office to ensure tﬂ
|
\
|
7
|
I

To ensure that maintenance costs are

To assist the Commercial Manager|i

io
|
inctly controlled.
n

s of the Facility and ensure effective supervision
for maintenance of the Plant, with contingency
r mainienance and major overhaul of the plant

ds.

highest standard of safety is mamtamed at the

developing annual operatmg budgets for the

maintenance of the plant and monitor financial progress against the budget.

To negotiate supply contracts for plarﬁt
assessments for each held on Facility

consumables and materials and prepare COSHH

|
} .
To ensure that the plant is kept clean ?.nd tidy and maintain the standards of decoration,

notices, lighting etc,

employee relations exist and any pro
company policy.

lems are resolved promptly in accordance with

\
To control, develop and motivate i:lant maintenance staff ensurmg that positive
b
|
|

To liaise with visiting officers of s

Agency, HSE etc.

I.

Professionally qualified engineer, ide
specialism.

utory organisations including the Environment

ally with a mechanical, electrical or chemical
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Proven management of a large process operation.

e

Knowledge or familiarity with co

7 bined heat and power plant, waste to energy
technology or electricity supply indy

try would be beneficial.

Knowledge and understanding of waste management legislation would be usefl.

Ty ——

Waste management experience, particularly with COTC would be an advantage,

Effective leadership skills.
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JOB DESCRIPTION

POST SENIOR ADMINISTRATOR
RESPONSIBLE TO: 'FINANCE CONTROLERWASTE TO ENERGY

JOB PURPOSE: To provide

SUMMARY OF MAIN DUTIES AND R]

an efficient administrative support in the Plant.

ESPONSIBILITIES

L.

2.

- 10

11,

12.

. instructions which you may receive fry

“To distribute all incoming mail to the|
To dispatch outgoing mail.

To liaise with Supervisors and Mana

\appropriate person or department.

J‘ T in préparation of payroll information.

Maintain records relating to personnﬂl including attendance, timekeeping and holidays.

Provide statistical information as rec.]u?e sted by Head Office relating to personnel.

Ensure stationery stock level within the plant is maintained,

Raise all purchase orders as requir:jd within the plant and forward to Head Office

following the Contractor’s procedures.

Process invoices.

Coliate all documentation relating to uzmuranoe claims.

Ensure all day to day correspondence
It is essential that you have regard

Contractor’s Health and Safety Poli
practices described in the relevant C¢

To undertake any other duties which n

s completed in liaison with the Plant Manager.

to your responsibilities under the terms of the’
cy. You must always adopt the safe working
des of Practice and adhere (o other guidance and
oM time to time in respect of health and safety.

nay reasonably be required
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Qualifications and Experience Rguired;

1.  Educated to at least GCSE or 'O Lele standard.

2. Proficient in word processing and cc:h‘nputer literate.

3. Atleast 3 years proven secretarial/clerical experience.
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JOB DESCRIPTION

| | |
POST: SECRETALFLY and ADMINISTRATIVE ASSISTANT
RESPONSIBLE TO: : PLANT ‘ NAGER and SENIOR MANAGERS- WASTE
TO ENERGY |
JOB PURPOSE: : To monitat the administration of the Plant Manager’s office,

assist in t 5‘: co-ordination of the.supply of information and to
generally |assist the Plant Manager in day to day issues
affecting the management of the plant

: |
SUMMARY OF MAIN DUTIES AND RESPONSIBILITIES
|

i
1. Keep a sufficient understanding of |issues of the Contractor and exercise initiative in
dealing with general queries and problems arising from internal and external sources.
|
2. In the absence of the Plant Manager| liaise with the appropriate level of personnel to
ensure that any issue which arises tlwa‘(T would normally receive the attention of the Plant
Manager are referred to and dealt with.

=

544‘44 N

3.  As required, provide assistance on| project work to the Plant Manager and senior

managers
4. . Receive visitors, deal with correspondence and incoming post, and provide typing
services.

—

5. Establish and maintain a record system capable of dealing with the following:-

]
a. A diary system which records Ithe Plant Manager’s engagements; availability or
absence of ‘Senior Managers; the occuarence of meetings
\

b. Organize travel and hotel bookingj as necessary.

6.. Take minutes of meetings as require

i
q.
| o
7. To undertake such other duties as may reasonably be required.
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ENDIX 4

CUSTOMER COMPLAINTS SYSTEM

KEY PRINCIPLES IN THE CUSTOME]R COMPLAINTS SYSTEM

The Contractor’s complaints system will h

All complaints will be treated equallyi

ave the following key principles.

and with courtesy and understanding,

All complaints will be dealt with pronjqptly and efficiently, corrective action being taken

as appropriate,

All complaints received (of any natute and from whatever source) will be recorded and
logged in a register of complain S, copies of which will be forwarded to the

Superintendent Officer on a monthly

\‘bas:s Sufficient detail shall be recorded in the

register to enable the Superintendent (Dfﬁcer to ascertain:

. the nature of the complaint qu the specific unit (if any) to which it relates;

. the name, address and teleph r‘e number of the person making the complaint;
) the date and time it was receWed;

. the action taken to rcmeay the ‘ icomplaunt

. the time and date when the re ‘ medy was completed;

. the naines of the Contractor’s

(i). * the complaint itself
(ii}. recording the compla1

(iii) remedying the complau

;staﬁ' involved in:

i

l‘"‘

All complaints will be pnorltlsed and dealt within agreed timescales established.

All written complaints and the
Superintendent Officer.

necessary. responses will be copied to the

The Contractor will respond within \{2 hours to all requests by the Superintendent
Officer to provide full explanations ‘n‘ and detailed information relevant to any
complaints received by the Lead Au:thon’ty to enable the Superintendent Officer to

deal with the complaint.

|
Complaints will be analysed by the Sg:r‘nor Management of the Contractor to:
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1. Establish if the complaint w %1Tsjustiﬁed.
| I
.
2 Establish if the complaint w&s in fact a complaint or could be categorised as,
for example, a service or gerif‘:ral enquiry. :
' |
|
3. To identify any failure llr‘l‘ the O & M Contractor’s quality assurance
' - procedures, operating meth?ds or provision of the Services and injtiate
immediate corrective actionl| |

. A compiaints book/register will bc‘};‘)rovided at the Waste to Energy- Facility and a
notice shall be displayed advising nlg;rnbers of the public that this facility is available.
h ' :

. The Contractor will provide forms to members of the public at all facilities, together

‘ a - XL .
with pre-paid addressed envelopes c'sr similar to facilitate their return.

Any éuggesﬁbns made by any member of the‘ public will be, of course, treated with the same
principles as the complaints procedure, ! ‘

Community Liaison Group

1
Prior to commencement of construction a C mmunity Liaison Group will be established with

members of the local community, interest groups, the contractor, local elected member(s) and
council(s)

P o
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APP

ENDIX 4

CORD FORM

DRAFT CUSTOMER COMPLAINT RE

To be used by all staff rec.eiving a comp g

proceed with a formal complaint.

NAME OF COMPLAINANT

Title Miss Mr. Mrs. Ms. Other ..............
FOrEName. . .ovcvuvvrerevevineeeereeeseme oo i

AQAEESS oo il

--..--u.-.-..n--.---..--o..---...-.-..-...--...---..---.u.--n....‘.

.......................................................................
i

NATURE OF COMPLAINT

SETVICE ooeieeeeeirtintteees e

mnt from a customer who has indicated a wish to

SUMAME oottt oo

Post Code.....uouurumncereerenseeooooo
Phone No. WOTK et

B e R Y

..--A...-.--u------vt---v------.---.--aA-Au|.no-.|v----tl¢000----og‘--

hh e L N Y

....................................................................

.....................................................................

e A T T T P T P P PP PP &

.......................................................................

---------------------------------------------------------------------
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What would the complainant like to happen?

.......................................................................
......................................................................
...................................................................

...................................................................

Received by phone/fax/letter delete as appropriate

Name of person receiving complaint ||| oo ettt s aearenrss
‘Passedto.................. Time .....{ * DB ...ttt incssns s esessee e sssan e
Action taken by person recciving COMPIAIE  .eceeververrevesnecerennssenreeesseoo oo
Service Code e .| Responded to thé complainant by ...........
Complaint Type Code  .ovvveveremr, 4| Phonedate ..................... HME coviirrcrereen,
Datc due for ReView ..o o + by fax date ......ceirinnn. LT 1RO
- Complaint Number......o..ovveveevreeeeeeerereeeenn! .| byletterdate .................. copy attached ........
Copy sent to the Superintendent Officer....... D-ate. ............ ereaseee e aese st et reen
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1.0

1.1

Issue Date: 8 May 2014

INTRODUCTION

This Service Delivery Plan describes the f

JPCtiOﬂS of the EnviroSort Facility (Presorted Materigls

Reclamation Facility} in the context of thq counties which it serves.

This Service Delivery Plan provides deta
Unit {including maps). The Facility is desI
procedures,_ hours of operation, staffing |

Subsequent secfions of the plan deal

maintenance, securlty, Health and Safety

management.

Site Location

IsJ of the type and location of the Waste Management
cr‘i ed in speclfic terms with respect to the operational

evels and principal equipment,

with emergency procedures, environmental issues,
site records, utilities, signage and notices and traffic




2.0 ENVIROSORT STRUCTURE ‘

Above staffing levels are indicative and the tm‘p} number deployed is shared across two shifts and will
vary according to the demands of the servicel o

Issue Date: 8 May 2014 | 2
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3.0

3.1

3.2

Issue Date: 8 May 2014

DESCRIPTION OF WASTE MANAGEMENT UNIT

Overview

The EnviroSort facility’s purpose wnl;w

n the Integrated Waste Management System is to

provide & means for the sorting, baling, storage and onward transport of dry recyclable

|
materials collected by the Waste Cof
collection service,

It is designed to receive the following

ection Authorities kerbside commingled recyclable

mixed waste steam from kerbside collections across

Herefordshire and Worcestershire up 10 a capacity of 105,000 tonnes per annum:
° News and Pams ‘
Cardboard:corrugated / thick heavy / light packaging card
. Plastic bottles (PET)
. Plastic bottles (HDPE)
a Mixed container plastics {pots, teays and tubs)
. Mixed container glass
. Aluminium food and drink cans
s Steei food and drink cans
. Paper based liquid food and drjnk cartons
* - Plasticcoliectionsacks |

Reception, Control, Monitoring and Wéighing

All vehicles containing recyclables to be sorted proceed to the “in’ weighbridge. Vehicle

identification Is performed by the weigI

lb‘ridge operative and the laden weight of the vehicle

is recorded automatically. The vehicie then proceeds from the weighbridge to the reception ,

area,

Once unloaded, the vehicle proceeds dhecﬂy to the ‘out’ weighbridge following the same

procedure as on entry. Once the vehid

le has been weighed un-laden, a ticket is printed for

the driver to retain and a copy will be kept on site, The vehicle then departs.

The twin weighbridge operational proce
of vehicles which transport the recovere

dure as outlined above is also used for the weighing
d|products to tarket.




4.0 OPERATIONAL PROCESS |

4.1 Material Reception, Pre-Sort and Separation

welghbridge operatorand/or loading ghovel driver. Any obvious rejects identified at this point
{e.g. black bagged waste) is reloaded onto the vehicle for removal off site. The material is
then stockpiled within the reception h-éll by the lcading shovel operative, which has a hoiding
capacity of approximately 500 tonnesJ }E rom the reception hall the processis:

Vehicles deposit the commingled rawcgclables in the reception hall as directed by the
h
\

2

s HIES A Ll i aka0d]

25
R

J ' o "‘.“.a'z]
PR

" SORTING AREA .
FORTHREE ..
DIMENSIONAL -
FRACTION
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E
il
3
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{
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o

+

SORTING AREA
FOR TWO , ;
DIMENSIONAL !
. FRACTION :
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4.1.1

412

Issue Date: 8§ May 2014

Pre-Sort Cabin

Material from the stockpile is fed onto

1 of 2 feed conveyors. One of these is equipped with

a bag opener for any feedstock contajning a noticeable amount of bagged material.

o oy .
The feed conveyors drop onto an incline belt to convey the material into the pre-sort cabin
where plastic film, large brown packaging cardboard and reject nraterial is manualtly removed
¢

and deposited down the appropriate

hute by the operatives,

Specific rejects such as car batteries, gas cylinders and hypodermic needles are dealt with as

per section 4.5.

Film and card is fed via conveyor into designated balers where the material is haled and
secured with wire wrap before being stockpiled for shipment off site for reprocessing.

Rejects are fed via conveyor line to the

rejects containers.

nal Streams

|
|
Separation of Two and Three Dimensi:‘
\
|
|

From the pre-sort cabin each conveyor

line passes into a baMistic separator which separates

the paper, magazines and light cardboard {2 dimensional stream) from the containers,

consisting of plastic bottles, cans and g

'U

ass bottles (3 dimensional stream).

Between the pre-sort cabin and the ba‘l‘istic separators, glass breakers are to be installed as

an upgrade to the plant. These will re

| ove the glass at the start of the process, from where

_ it will pass along a conveyor belt, under a glass clean up system to remove light items [e.g,

shredded paper) before being stockpiled in open containers.

Each of these streams then passes intola separate area where the individual materials are
further segregated (see sections 4.2 and|4.3).

Fines which fall through the paddles in
belt to the glass storage containers. -

\
the baliistic separators are transferred via a conveyor




1.2 Sortinglof Two Dimensianal Fraction

FROM BALLISTIC
. SEPARATORS

r‘“’-‘-’?m-‘-m‘r#.*:wa Fiabeon ot

AT AR ]

- »  The 2 dimensionai material {paperand

B " TO THREE . ..

=

- PAPER RETURN FROM -
THREE DIMENSIONAL LINE -

DIMENSIONAL LINE

agazines) which passes over the top of each hallistic

separators is then transferred via conye

or belts into the paper cabin where ahy remaining

containers, film or rejects are manually ¢ jmoved The paper then passes from the paper cabin

via conveyor beit into the paper baler |y
being stockpiled for shipment off site fco

here it is baled and secured with wire wrzp before
reprocessing.

» Containers that have passed the wro|r)g way through the ballistic separators are fed via
conveyor belt back to the 30 fine for sortmg

e Rejects are fed via conveyor belt to tf|1‘r:w‘ rejects container or are dropped via chute into a
storage bunkers focated under the cabin. When the storage bunkers are full, they are
discharged via conveyor belt into the roduct haler where they are baled and secured with
wire wrap before being stockpiled for dispesal. ‘

il
* Film is fed via the overhead suction syslel‘e m to the film baler.

issue Date: 8 May 2014
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_ fed into the eddy current separato

lssue Date: 8 May 2014

Containers pass out of the bottom of|the ballistic separatars and are transferred via separate
conveyor belts, passing under an over-band magnet to remove ferrous containers then into

the 3D cabin,

' The separated ferrous containers aretransferred via conveyor belt into a storage bunker.

in the 3D cabin, Operatives remove| paper products from the mixed containers which are
transferred via conveyor beit back tgthe paper line. :

From the 3D cabin the material is transferred via two conveyor lines, each of which has an

optical sorter located above to se
containing plastic containers and the

The plastic containers are then fed a
sorter to separate the plastic conta
{pots, trays and tubs).

parate the material into two separate streams; one

| . .
second containing all other items.

onhg a single conveyor line, passing under another optical
ners into polymer types; PET, HDPE and mixed plastics

The mixed plastic stream is fed via cmhveyer directly to a storage bunker.

The remaining containers are then {
optical sorter which separates them
HDPE. All of these are then fed via g

When the storage bunkers are full,
baler where they are baled and secu
off site for reprocessing,

Al other items from the first optical s
material. The aluminium cans then p
fed via conveyor beft to the rejects,
directly into a storage bunker.

The remaining material {(predomin
transferred via convevor bett throug

fraction which is transferred back to

From the final optical sorter, the re

I

|

:ﬂd along a single conveyor line, passing under another

iﬂto PET clear, PET coloured, natural HDPE and coloured

o;r‘weyors into separate storage bunkers. :
| ,

ﬁhey are discharged via conveyor belt into the product

r}e‘d with wire wrap before being stockpifed for shipment

- .
orters are then combined onto a single conveyor and are

or|to remove the aluminium cans from the remaining
ass through a picking station to remove rejects which are -
container. The remaining aluminium cans are then fed

a;n}tly glass} passing through the eddy current is then
h|a final optical sorter. This removes any remaining 2D
the 2D line via conveyor belt.

nl'laining material is transferred via conveyor belt to the

glass clean-up cabin where any re?haining non-glass recyclables and reject materials are
a

manually removed. These are fed v
containers respectively.

1 conveyor belt back onto the 3D line or into the rejects

Glass containers then passed from ﬁﬁee glass cabin via conveyor belt into storage containers

for shipment off site.




1.4

4.5

4.6

Issue Date: 8 May 2014

Material Outputs

Al separated products are sold to a va
is dictated by available tonnage and n

End markets for all materials are reco
Lead Authority and are updated as re

Non-Conforming Waste

. L S ]

The definition of nan-conforming wa‘ﬁte is any waste which does not meet the required

ety of reprocessors and/or brokers, the price for which
gterial quality at that time.

ded electronically on a shared drive maintained by the
dired.

specification (i.e. list of acceptabie mqteriais as detailed in section 3.0} and therefore not

capable of being recycled i.e. rejects.

LWhese are dealt with by automated sorting equipment

and by operatives removing them from/the material stream and transferring them to the reject

COnVeyors,

Any non-conforming waste that is discovered and is considered hazardous is isolated by the

operative. The supervisor is informq
Company’s Operating Procedures an

d|and the item dealt with accordingly in line with the

Contractor's Head Office and electronically on a shared drive maintained by the Lead
Authority. Examples of these types of material are hypodermic needles, car batteries or gas

cylinders.

Any other non-conforming wastes th
stopped by operating the emergen
immediately. .

Totting
The sorting over, removing or disturb

for personal use or financial gain (tott
including employees, visitors and site

= O

t the operative is uncertain of results in the plant being
cy stop cords/buttons and the supervisor informed

ing of deposited waste or recyclables to recover items
1g) is strictly prohibited. This rule applies equalty to all,
LISers.

Safe Systems of Work, copies of which are held at the.
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5.0 QOPENING HOURS AND MANNING LE

ELS

e —

Deliveries are 08.00 to 17.00 hours Monday to Friday.

" For the purposes of catch-up (e.g. following Christmas), deliveries can be made by pre-
arranged appointment only an Saturd]a‘y‘s between 08.00 to 13.00 hours.
1 :
The plant processes material within lt‘he consented planning permission hours of 06.00 to
22.00 hours Monday to Friday and 07.p0 t0 13.00 hours on Saturdays as required, dictated by
- the amount of material received from|the WCA'’s at that time.

EnviroSort is closed Sundays, Christmas Day (25™ December), Boxing Day {26™ December) and
New Year's Day (1% January), :

The facility is manned as per the struc;nre detailed in section 2.0,

fssue Date: 8 May 2014 A 10




6.0 PRINCIPAL EQUIPMENT

ltem Number
Bag Splitter

Ballistic Separator
Over-Band Magnet
Eddy Current Separator
Bottle Piercer

Film Baler

‘Card Baler

Paper Baler

Container Bailer
Optical Sorters

Storage Bunkers -] 1l
Conveyors ‘ ‘{ Numerous
Compactor Unit 1
Wheeled Loader 1
Forklift Truck 2

O FEER RN TR PEY PN Y T NE Y P

|
Operating manuals held in the Mana g}er’s office detail full specification of each part of the
- plant including throughput rates. |

Issue Date: 8 May 2014 ‘ 11




7.0 EMERGENCY PROCEDURES

In the event of a breakdown of any
maintenance employees-facilitate re

If in the event of the complete closur

recyclable materials the contingency
implemented. |

7.1 Co-ordination Measures in the Event

B 04

4m4 o —

rall of the facility's mechanical equipment, site based
ir with immediate effect.

af the unit and therefore preventing the reception of
frangements as detailed in the Overarching SDP will be

of an Emergency

An emergency is a situation that preients the facility from receiving or processing material,
The EnviroSort Manager and Supervisor are responsibie for the overall management of any

emergency. Their main duties are:

° Assessment of the situation

1l

classification.

. Co-ordination of activities re

contacting emergency service

. Supervision of the emergenc
implications, suspending serv

. Supervision and management
the emergency.

. informing the emergency ser
emergency situation.

. Declaring the end of the em
where necessary.

. Initiating the post-emergency

definition of the gravity of the emergency and its

5)

ating to the emergenéy (personnel safety, strategy,

y‘ identifying appropriate measures, further rescurce

¢e, evacuation, etc.

pf all non-emergency services operations to counteract
ices, where necessary, of the development and current

'gency, in conjunction with the emergency services

é
} .
plan for re-establishing normal working.

7.2 Primary Intervention Measures in the i{‘ése of a Major Incident

Essentially primary intervention measn‘:res are those specific measures which should be
carried out with a view to placing the Facnlity in a safe condition.

Measures for re-establishing safe cond

. Suspension of all operations,

° Switching off all working eguip
o Remaoval of lorries and mobile
e isofation of electrical circuits n

7.2.1 Incident Specific Mieasures

The facility holds a copy of a site spec

details and actions to be taken for
emergency plan will ensure continui
address any significant environmental

Issue Date: 8 May 2014

\
rtrons

ngmtenance and construction work.

ment '

p ant.

of required for the emergency controf operations.

fi: ‘Emergency Plan’ which details emergency contact
v}arious emergency scenarios {e.g. fire, flood). This
ty| of service, minimise unavoidable disruptions and
mpact that may arise.

|§ ‘ 12




B A

Copies are held within the supervisors and weighbridge offices,

fn the event of an accident resulting in personal injtiry the series of general actions will be:

The Appointed person on site|will take charge.

|
o Assess the situation — approdch the casualty only if safe to do so.
s If the casualty requires medic.‘a\ attention dial 939 immediately - if another person is
present, get them to phone a:rd ask for an estimated time of arrival — tell them to
come back once they have ph? ned so you know the call has been made.

® Where possible treat injuries
° Complete the details of the ac

if in doubt refer casualty to a doctor.
dent within the accident book,

Cr
T (9]

=

broken down vehicles will, if possible, be moved to a
hovel for towing) within the facility to enable repair
r and avoiding any unnecessary contamination.

~ In the event of a vehicle breakdown th
designated area {e.g. utilising loading
works to be carried out in a safe manr

D ¢n

The Emergency Plan details specific measures in the event of the following:

> major leakage or spillage

. fire or explosion

° unplanned chemical reaction

0 serious flooding -

. deposits of waste reprasenting imminent da nger
. security breaches :

fssue Date: 8 May 2014 13




3.0 ENVIRONMENTAL PROTECTION, MO!‘\I TORING AND AUDITING
! .
n

Specific management schemes for the

ritigation of noise, litter & dust, odou r, flies as required

by the planning permission and environmental permit are held, copies of which are located at
the Contractor's Head Office and elee}ctronically on a shared drive maintained by the Lead

Authority.

" Freguency

Litter

1 x day

—

aMeIs. will be monitored and cleansing carried out to

?intain acceptable levels across the whole site, to the

xtent of the site boundary, access road, Woodbury Lane

an;d‘ the B4084 adjacent to the Woodbury Lane junction.
i '

T 3

Nofse

Following
complaint

Ti?H Facility is operated in accordance with planning
conditions. In addition Jandscaping, planting and noise
attjenuation measures have been implemented,
N\t?‘nitoring points have been determined and
mﬁ_a‘]surements taken upon receipt of a complaint will be
implemented,

Odour

1 xday

[
|

-
Dtilfe to the nature of the Facility with material stored
rnally, odours are kept to a minimum.

mt§
[
|

Vermin

1x day

| .
£ fg uring site cleantiness will minirnise infestation. Daily
ins:,b}ections will be carried out and. recorded. If an
infestation occurs a pest control contractor will be
co'ﬁl%acted.

l

|

Spillages

1
When spillages occur absorbent material will be
em‘pioyed to contain and soak up the spill. Oncg the
spillage is contained the absorbent material is cleared
awﬁ\‘/. The interceptor will be checked and i necessary
the|scheduled servicing brought forward.

Periodic auditing of the above will be ¢

QES Management System.

Issue Date: 8 May 2014

}ried out by Management as part of the Company’s

[ —
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9.0

9.1

8.2

821

9.2.2

.9.2.3

Equipment

~ Unit Infrastructure

MAINTENANCE

Routine and preventative maintenanc
the operation of the facility as far as re

will be carriedlout such that it minimises disruption to
asonabiy practicable,

D

All equipment is subject to preventa‘é‘we maintenance and scheduled checks in line with
manufacturers recommendations,
A record of all maintenance activities carried out is kept on site by the Maintenance Team who
also update the preventative maintehance schedule, which is held in the maintenance
supervisor's office, |

E
The Operational and Maintenance Su p(:a‘qvisors are responsible for the general maintenance of
the Facility. Theycarry out inspectid:‘ s of differant aspects of the site according to the
frequencies stated on the Site lnspe#ipn Sheet which forms part of the Company's QFS
Management System which is held at ;tl“re Contractor’s Head Office and electronically on a
shared drive maintained by the Lead |Authority, Any findings are reported through the
Company's defect reporting procedure:si which are signed off following completion.

[l

Signs and Notices i
All signs and notices are checked regu ﬁ%r!y to ensuse that all are clean, free of graffiti and
legible to the site users. Spare signs are kept to replace ones that are damaged or missing.
Where this is not possible, temporary signs will be provided. :

Hardstanding

All areas of hardstanding, inciuding access areas up to.the public highway are inspected daily -
by the Supervisor. Structural deficiendies will be reported through the Company’s defect
reporting procedures. ‘

Housekeeping

The Supervisor ensures that the facil'rt\f/ exterior is kept clear of litter as part of the daily
inspections. Any litter identified is cleqr{ed during the working day or immediately if it is off
site, subject to land owners permission f applicable.

Material accumulating within the facili‘t,l1
operatives.

s cleared on an ongoing basis by the housekeeping

Issue Date: 8 May 2014 _ L . . s




10.0

10.1

10.2

10.3

issue Date: 8 May 2014

SECURITY ARRANGEMENTS

The facility is provided with CCTV equ
within the building, These are record

Control of Access

fpment, comprising 17 external cameras and 22 located
#d to hard drive with a 30 day retention time.

The provision of pallsade fencing around the perimeter controls access to the facility. Access
gates to the weighbridge and into the car parking area are locked and secured to prevent

unauthorised entry outside opening H

During operational hours, the weighb

I::) rs.
i

rldge is manned to control access and the office block is

locked with access through a key fob system and reception intercom for site visitors.
I } .

Office/Site Security Plans

The Supervisor will be responsible fo
windows and gates are locked and th:

Alarm System

Anintruder alarm system is utilised in

'iensuring that at the end of the working day all doors,
at all plant is turned off and isolated.

M
? |

)
‘h‘e Facility which is monitored out of operational hours

by the supplier who hold contact detalls for key operational personnel. The system is

maintained and tested in accordance

wgth manufacturer's instructions.
H
il
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11.0

11.1

“11.2

1.3

i14

.Issue Date: 8 May 2014

General

HEALTH AND SAFETY

The Facility will be managed and ¢
Company's Quality, Environmental an

All operatives are fully trained in th

Procedures and Safe Systems of Work

perated in accordance with the requirements of the
H Safety Management System.

‘eir individual tasks and in the Company's Operating
‘ (‘ZODEES of which are held at the Contractor's Head Office

and electronically on a shared drive maintained by the Lead Authority.

All drivers depositing or collecting material are inducted into the site rules prior to entering
the site for the first time, copies of‘ | which are held at the Contractor's Head Office and
electronically on a shared drive maintained by the Lead Authority

All contractors are controlled via the| requirements of the Company’s Contractor Control
Procedure, part of the QES Manageme‘.nt System which is held at the Contractor's Head Office
and electronically on a shared drive magintained by the Lead Authority. ‘

PPE

|
All operatives are issued with a f If uniform and personal protective equipment (PPE),
S

, safety boots, eye protection and hearing protection.

Face masks are issued depending upoh task as identified through the relevant risk assessment.

First Aid

in line with the First Aid Risk Assess
Emergency First Aiders (Appointed Pe

Went the facility is manned with a First Aider and 4
rsons) during operational hours,

A first aid room is available for the treatment of accidents and additional first ald boxes are

located in ali sorting cabins, on the gy

office, The contents of the first aid bo:

?L;md floor by the product baler and in the weighbridge
xes are maintained by the Superwsor

All accidents are reported immediately Fo the Supervisor and the Accident Book is completed.

These are then investigated in line
which forms part of the QES Manager
Eire
An automatlic fire alarm and sprinkier

Is installed as detailed on drawings 82C
Fire Systems Operations and Mainten

with the Company’s Accident Investigation Procedure
r?e‘nt System.

|

[

spstem covering waste reception and bale storage areas
13‘/03 {10of2) and 8203/03 (2 of 2} located in the Compeo
ence Manual located in the EnviroSort Manager’'s office,

The system is maintained and tested |in accordance with manufacturer's instructions. The

system is fed from a dedicated an site

Jhmping house connected to a holding tank of 672,000

litres, backed up with'a mains water connection. This pumping system also feeds fire hydrants

located around the facility.

17




A suitzble number and type of portab
risk assessment, which is held in the
maintained by the tead Authority.

All staff are instructed in fire procedur

the location of fire assembly points.
annual basis,

tssue Date: 8 May 2014

R W

extinguisher are also provided as stipulated by the fire
Manager’s office and electronically en a shared drive

es including action to be taken in the event of a fire and
All extinguishers are maintained by the supplier an an

18




12.0  3{TE RECORDS AND AUDIT TRAIL

Comprehensive records are maint dined to comply with legislative and contractual
requirements. These requirements| are detailed within the Contractor's Quality,
Environmental and Safety Management System which is held at the Contractor's Head Office
and electronically on a shared drive maintained by the Lead Authority.

o

All reprocessors and brokers are subj
Authority to ensure compliance with a

ct to annual review by the Contractor and/or Lead
applicable environmental and safety legislation.

i LR

Tonnage data is.submitted e[ectronicall;iy to the Councils as part of Schedufe 23. Hard-copies
of tickets and export sheets will be avaij%zble for inspection, ‘

|
The facility is provided with a site diary i\»\Lhich will be kept in the weighbridge and will be used
to record significant events {vehicle bregkdowns etc. and other events not logged as part of
the requirements of the Company's qua}!ﬁty systems).

A visitor's book is located in receptionix\ to record visitor’s time infout, organisation, vehicle

F
registration number and purpose of visit.

|
Site inspection reports carried out by the Environment Agency are available for inspection by
the Lead Authority in the Managers offi¢e upon request.

et

tssue Date: & May 2014 ? ‘ 19




13.0 UTILITIES

13.1  Drains and Sewers

The toilet and shower facilities at the h‘acility are connected to a private treatment plant as
)
|

part of the estate management plan administered by a third party chartered surveyor on
behalf of the landowner. i

The drainage of rainwater run-off frolriP the areas of hardstanding is achieved by providing
sufficient capacity gullies which in turnwill be connected to an oil interceptor. This interceptor
then discharges into a holding pond which feeds into the adjacent field drainage ditch,

13.2  Water, Gas & Electric

This Facility has mains water supply forboth drinking and washing, mains gas supply and mains
electricity supply.

Stopcock locations are shown on the idite plan which is held In the Site Management Plan
folder located in the Manager’s office,

13.3  Teiephone

This Facility is provided with telephone :j-md broadband connections.

Issue Date: 8 May 2014 . . 20
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14.1

14.2

14.3

14.4

14,5

14.6

Issue Date: 8 May 2014

* which is held in the Manager's office

TRAFFIC MANAGEMENT

Traffic entering the Facility whether
safely. Permitted vehicle movements

Lead Authority.

To ensure the safety of all users and st

Site Rules

w5

CA, contractor or service vehicles must be managed
re detailed in the site specific traffic management plan
nd electronically on a shared drive maintained by the

o —

ff this will be achieved by the following methods:

All site users are inducted into the site/rules prior to entering the site:

Speed Restrictions

There is a 15 mph speed restriction
displayed. '

Traffic Calming

for all vehicles whilst in the facility which are dlearly

Traffic calming measures utilising traffic cones, barriers and speed humps are utilised on site

to safely control traffic.

Directional Signs

Directional signs are displayed to ensy

Segregation

re that the traffic flow and direction is controlied.

To ensure the safety of site visitors there is clear segregation of visitor vehicles and service

vehicles.

Lighting

The external and internal areas of the
darkness, in line with planning permis:

facility are adequately lit during operational hours of
sion requirements,

21




15.0 EDUCATION

i .
An education room, incorporating toilet facilities, will be provided for use by schools and other
visitors.

An Education Officer will be provided for 20 houtrs per week to co-ordinate educational visits.
Equipment for the purpose of education will be provided up to an initial maximum value of
£50,000. This equipment will be refreshed as is necessary, up to an average annual value of

£5000.

Consumable items and a subsidy towards transport costs for educational visits will be
provided-up to a maximum value of £18,000 per annum.

Issue Date: 8 May 2014 22
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1.0 INTRODUCTION

Transport is an essential part of the In
is the design and technical solutions
Contract Waste from Transfer Station
Residue to landfill and transport of R

€
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A

ﬁagrated Waste Management System. Described herein
‘sed within the Transport System, covering haulage of

Fnd Household Waste Sites, removal of Process Waste

cyclable Materials where applicable.
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2.0

2.1

2.2

Issue Date: 8 May 2014

Waste Transport System

DESCRIPTION OF TRANSPORT SYSTEM

The transport equipment consists of:

a} Articulated vehicles (tractor heads and trailers with container loading equipment)

b) Rigid vehicles {i.e. 2, 3 and 4 gxle hook lift type)

c) Transport Containers | '

The chaice of vehicles and equipment has been considered very carefully with regard td the
" folliowing: }

|
. Current legislation dealing wli;t h maximum permissible payload
. - local restrictions regarding t‘r":e routes chosen

. Composition of waste to be {Iranspor'ted
|
1
|

Given these factors, the vehicles, con
most efficient transport system withjd

l‘cu!ated by subtracting the weight of the vehicle (i.e.

hanism) and the empty container from the maximum

The maximum possible payload is ¢
tractor head, trailer and loading me
authorised weight e.g.

Vehicle weight =
40m3 container weight

Total :
Maximum authorised weight

tainers and routes have been chosen to produce the
ue regard to all environmental aspects.

16.00 tonnes
5.50 tonnes

*21.50 tonnes {Tare weight)
41.00 tonnes {Gross weight)
13.50 tonnes

Therefore Maximum payload

Although this-is the maximum pay!o:a1d

that can be legaily transported another limiting factor

is the density of the waste and the ethod of collection and storage. Forinstance compacted

Mixed Waste in a 40m® containe ‘!

will theoretically reach this maximum payload but

|
compacted Green Waste will only achieve a payload of approximately 10.0 tonnes.

N
Organisation of Transport | !
i
| I
1]

The transport fieet is located at str?'tegic operational centres across the two Counties. The
Operating Centres and typical HGV n Jbbers based there are detziled in section 2.1.
i ) ;

Communication between the Supe

isors and each Household Waste Site the previous

evening allows the transport needs f o these facilities to be allocated accordingly.
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2.3 Driver Responsibilities

|
| ‘
All drivers have specific responsihi ities with regards to transport law. This includes

maintaining tachograph records and |driving hours including rest breaks. Drivers are alsg
responsible for road worthiness checks at the start and end of each working day. All these

requirements can be found in furthe‘\:‘ detail in the ‘Driver's Operating Procedures and Safe
Systems of Work handbook’, a cg py of which is held electronically on a shared drive
maintained by the Lead Authority. |||

During the working day, each drivet maintains a record of their work to include kilometres
travelled, skips moved (including from what site and where taken to}, times of arrival and
departure. ‘[ '

i
2.4 Transport Routes ‘

|

|
The following route plans have been developed considering destinations, traffic limitations,
shortest distance and transport time 1 Routes crossing the centre of residential areas have
been avoided as far as is practicable.l They are routes agreed with the Client and also reflect
any restrictions that may be imposec{ py planning permissions.

it must be noted that the routes speéi‘ﬂed are the optimal routes at this time. However all
such routes are subject te change. Such changes may be necessary and/or desirabie if there
are any temporary road closures etc, or if changes and im provements are made to the existing
transport infrastructure. Any change§ wil only be made subject to consuitation with the Lead
Authority, but the Contractor will| ensure that only the most cost effective and
environmentally friendly routes are chosen, '

Issue Date: 8 May 2014 : | 3
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2.4.1 Transport Routes to Hill & Moor Langdf

i

|

EnviroSort (7) B408-+ ~ AA440 - A4L 16.9
EnviRecover (5) Crowr11 Lane - A449 ~ A4538 - Ad4 31.2
Bromsgrove (Quantry Lane) HWS (14) | B4551 : A491 - M5 - A4538 - A44 376
Bromsgrove Bulk Bay (2) A38+ M5 - A4538 - Adq 29.4
Bromyard HWS (19) A44 -|Aga40 - Ad4 40.1
Ledbury HWS (17) A449 - A417 — M50 ~ A38 - A4104 — Ad4 436
Malvern HWS {10} | Ad491A4440 — Ad4 25,1
Upton upon Severn HWS (16) B42111 A4104 — A4 17.2
‘Redditch TS & HWS (1) A435 - Ad6 — Ad4 31.4
Warcester East HWS (12) A449 - A4538 — p44 19.1
Worcester West HWS {13} A443 - l-‘\44 —Ad440 - A44 ‘ i8.7 '
Droitwich HWS (11) B4090|- A38 - A4538 - Ad4 26.2
Pershore HWS (8) | “N/A 0
Stourport HWS {9} A451 — AAD25 - A449 — A4538 — Ag4 33.8
Hereford TS & HWS (3) B43991 A49 ~A40— M50 A38 ~ A4104 - A44 77.2
Leominster TS & HWS (4) B4361 /1‘\44 — A9~ Ad4 — AK44D - AGL 61.0
Tenbury Wells HWS (15) A4SE —AQ43 ~ A4133 - A449 - A4538 — Ad4 52.8
Ross-on-Wye HWS (18) A40 - M50 - A38 - A4104 — A44 55.2
Kidderminster HWS (6} A449 —A4538 - A44 35.4
Kington HWS (20} A4S - A28 — Ag4 - A4440 - A44 83.0

HWS - Household Waste Site
TS - Transfer Station

Issue Date: 8 May 2014
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2.4.2

Transport Routes to EnviRecover EfW

EnviroSort (7) B4084 — M5 — A449 25.0
Bromsgrove {Quantry Lane) HWS B4188 - A491 — A456— A450 — Ad49 23.0
(14)
Bromsgroﬁe Transfer Station (2) | A38 - B4184 - A448.— A450 — A449 21.2
Bromyard HWS {15) Add = A449 38.7
Ledbury HWS (17) A449 - A217 - MS0 — M5 — A449 63.3
Malvern HWS (10) | Asag } 27.1
Upton updn Severn HWS {16) _ B42]3:1—A4104-A38—A440-M5 —A449 38.7
Redditch 7S & HWS (1) A418 JB — A448 — A450 - A449 32.3
Worcester East HWS (12} A449i 17.8
Worcester West HWS {13} AMI-]{ i Add — A449 199
Droitwich HWS (11} BA0S0 - A38 — A442 — AAS0 — A449 19.9
Pershore HWS (8} . Add — A4538 — A499 314
Stourport HWS (9) A451 I A4025 — A448. 6.7 ‘
Hereford TS & HWS (3) ' 843.9% - A49 — A40 - MSO —M5 - A449 97.0
Leominster TS & HWS (4) | . 5436211. - Ad4 — A49 — A456 — B4A195 — A4025 —

A499| 52.6
Tenbury Wells HWS ({15) 7 A456 — B4195 — A4025 — A499 33.7
Ross-on-Wye HWS (18) A40 = M50 - M5 — A449 75.1
Kidderminster HWS (6) A443 80
Kington HWS (20) A4 H A4S — A4S6 — BA19S — A4025 — A449 69.6
HWS — Household Waste Site
TS - Transfer Station
Issue Date; 8 May 2014




2.4.3 Transport Routes to EnviroSort

Redditch Bulk Bays (1) _ A418$;1i- A448 — A8 — M5 — B4084 55.9
Bromsgrove Transfer Station (2) A38 i ﬂds —B4084 22.4
Kidderminster Bulk Bays (6) Ad49 = MS — B4084S 29.1
Hereford Bulk Bay {(3) . 3439]9 - A49 — A40 — M50 — M5 — BA0BS 76.7

| .
2.4.4 Transport Routes to Third Party Green Waste Facilities

| .

\

Hereford HWS (3) Abergavenny ?4399 —~ A49 - A4GS — B4521 38.1
Leominster HWS (4) Leominster 5‘34361 . 1.0
Bromyard HWS {19) Dymock _ A4 — ALES5 — A417 — A4172 — B4A215 ~ 293
Ledbury HWS (17) Dymock ;}A449 —B4215 6.8
Ross on Wye HWS (18) | Dymock ;‘MU —Ag449— 134215 : 18.3

2.4.5 Transport Routes for Recyclable Materials

Transport routes for Recyclable Materials {including other third party green waste facilities
that are used on an ad-hoc basis) will depend entirely on contracts entered into by the
Contractor and the reprocessor.

Issue Date: 8§ May 2014 i , 6
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3.0 DESCRIPTION OF VEHICLES AND EQ

e (o

3.1 Vehicles

The contractor maintains a fleet of|vehicles, sufficient in number to ensure the transport
reguirements of the service are met.

The fleet consists of a number of arqiculated and rigid hook lift vehicles, bulk ejection trailers,
7.5 tonne HGV’'s and vans. i

The current fleet consists of: |

Operational Centre : 'ITs:fPe Number GVW (tonnes)
Redditch - Afticulati:je%i Hooklift 5 41,000
Hill & Moor Articulat:eirlzl Hooklift 8 ‘ 41,000

6x4 ngi;d Hookiift 1 26,000
8 x4 Rig %i Hooklift | _ 3 32,000
42 Flathed 2 7,500
Roadsw:%:efperl 1 7,500
Rotherwas Articu]ate%i Hookiift . | . 41,000
Articu]atg.tlj Bulker 1 ‘ 44,000
8 x 4 Rigid Hookiift | 1 . 32,000
Leominster Articulated Hooklift 2 41,000
6x4 Rigli:i Hooklift 1 26,000
Bromsgrove Bulk Bay Articulat:er!j Bulker 2 : 44,000
6x4 Rig:i:i Hoolkdift o1 | 2‘6,000

The hookiift and bulker vehicles as [isted above are due replacement during 2014/2015 and
will remain in service until end of contract.

EnviRecover TBC

In addition to the above, a number of vans are utilised by maintenance and site supervisors,

Issue Date: § May 2014 . 7
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Containers

The Contractor will ensure that suff|i

cient containers are in the system to allow each Waste

Management Unit to operate at the design capacity whilst maintaining spare units for

transport needs.

A variety of containers will be utilised for the various materials handled:

40m® Compaction Container — Residd

al & Green Waste

29m? Open Container - Residual Waste, Green Waste, Wood, Cardboard and Metal

25m? Closed Container — Paper, Glass

14m? Open Container — Televisions 3

Each transport container is uniguely
and one end of the container, Repl

Ashestos and Cans & Plastic Bottles
|

nd Soil & Rubble

numbered, with the 3 digit number visible on both sides
acement containers are given the same number as the

?

container they replace. Replaced containers are scrapped..

|

The life expectancy of ail containers j

Back-Up Procedures -
Temporary or emergency back-up pr

. Spot hire arrangements

. Longer term hire arrangements

If an emergency situation develops

P

s|a minimum of 12.5 years.

ocedures will include:

hich leads to the complete or partial breakdown of the

transport system the following will be implemented:

. Utilisation of sub-contracted|
1
. Maintaining stock levels of I

days operation in a fuel crisis

hauliers

diesel fuel at minimum 20,000 litres which will allow 10




4.0

4.1

4.2

~ issue Date: & May 2014

ENVIRONMENTAL PROTECTION

All vehicles are located within the |cc

nfines of specific Waste Management Units and will

therefore be subject to the systems| of environmental protection, monitoring and auditing

relevant to that facility.

Driver's responsibilities (e.g. sheetin
Procedures and Safe Systems of Wor

@

Vehicles
All vehicles will comply with the emiss

Whilst stationary on site all vehicles w

Containers

All open containers and the rear of ¢
in the Operating Procedures and Safe
Operatives and Household Recycling
instances of windblown litter.

AmAU

of containers} can be found In the Driver’s Operating
handbook.

ons criteria relevant to their age.

I, where passible, switch off their engines.

mpactor containers will be suitably covered {as detailed
ystems of Work handbooks for Drivers, Transfer Station

Centre Operatives) prior to transportation to avoid




50  MAINTENANCE

The company in order to comply W

th the requirements of its Operator Licence has a

preventative maintenance and inspection programme in place for all the vehicles included -

within the Licence.

All HGV's are inspected every 4 weeks and serviced every 4 months.

All vans are inspected every 6 months|and serviced every 12 months.

This is carried out either within the tompany’s own workshop facilities or by an external

contractor.

The containers are inspected twice per
which are inspected three times per ye

containers are maintained within ind
Equipment Manufacturers (CHEM) As

0

lssue Date: 8 May 2014

vear, with the exception of the compaction containers
ar by the maintenance department. This ensures the

stry standards as produced by the Container Handling

vciation,
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