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What is the ‘Have Your Say’portal?

Hello, ‘Have Your Say' is your opportunity to share your views, wishes and feelings with us on how
you experience our services and on matters that are important to you about our work with you.

How the ‘Have Your Say’ portal works
When you submit the information, this will be sent to Worcestershire Children First, an alert will be
sent to your allocated worker, so they know your views and what has been shared.

This is monitored on every working day, this means, if you are trying to contact someone in an
emergency or have a problem, are using this service in an emergency, you are feeling unsafe, or
outside of our working hours (9:00am to 5:00pm), like in the evening, weekends, or bank holidays, it
means that messages won't get to your worker until the next working day.

How to send your information on ‘Have Your Say’
There are different buttons which you can click and send information about for your service.

For My Foster Carer Annual Review click on the My Foster Carer Annual Review button.

My Foster Carer Annual Review

For My Child Protection Conference click the My Child Protection button.

My Child Protection Conference

For My Looked After Review click the My Looked After Review button.

My Looked After Review

To Share My Views click on the Share My Views button.

Share My Views

For My Pathway Plan click on the My Pathway Plan button.
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My Pathway Plan

For My Meeting click on the My Meeting button.

My Meeting

Starting the ‘Have Your Say’ form
Each form has slightly different questions depending on the Service.

The first part of the form is for you to tell us who you are (below is the example of My Looked After
Review form)

1 My Looked After Review

My Looked After Review

Please add details of all persons to be included In this form to be submitted to the Local Authority

Forename Sumame

You add your forename and surname and click the Confirm button.

Logging in

You will now see the Login or Register button.

In order to progress with this form you must either log in or complete a simple registration for a new account. You can
then continue to complete this form. This will enable you to track the form at a later date.

Login or Register

Click on the Login or Register button. If you have an account, type your email address and password,
if you don’t have an account, go to the next section which will tell you how to create an account.

Existing users

Email

Pleaie #0187 your emad Jadness

Password

Pisase enisr your password

How to Register for an Account
If you don’t have an account, you will need to add one.
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New users

an account here

Register for new account

If you're new to Worcestershire Portals, sign up for

Step 1 - Click on the Register for new account button, you will need to add all information in the
boxes with red stars which are mandatory fields and need completing, boxes without a red star are

optional.

Register a new account - step 1

Step 2 - Email address — add your email address. It is very important you enter your email address

correctly. If it is not entered correctly, you will not receive log in codes.

Password — create a password, you will need to make sure your password meets the criteria on the
right-hand side of the page. If your password does not meet the criteria, you will be asked to change

it before you can carry on.

You will now be sent a code to your email address; you should use this code to validate your new

account.
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Register a new account - step 2

Email address © Password policy

sword must meat the following
ents:

Confim password *

passward

Click here to see the list of special charscters

Logging into the ‘Have Your Say’ portal

Enter your email address and password; click Submit.

Secure login - step 1
New to Worcestershire Portals? Register for an account here or use the button below
Already using Worcestershire Portals? Sign in below.
Existing users New users
sters n up
Email -
Please enter your email address
Password
Piease enter your passwora
B

A code will be sent to your registered email address, check you emails for the code, and enter the

code into the code field.

Please not - Codes are time sensitive and only last for five minutes. If you do not use it within this

time click Please send me a new code.

CHILDREN FIRST ‘\&'

Secure login - step 2

Code

I’'ve Forgotten my Password

You can re-set a forgotten password by clicking on the Forgotten password? link. Worcestershire

Childrens First cannot see or change passwords for you.
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Forgotten password?

Now you are logged in, you will see your name in the top right of the ‘Have Your Say’ portal.

I:’ John Smith I

NB (You will not need to log in again unless you log out or are timed out. You will be logged out after
30 minutes of inactivity. This is a security feature of the portal and keeps your information secure.)

Your Details
The next section you see is about you, your name, address, and email address will be pre-populated.

Your Details

Who is this About

This section is for you to complete about your support and services.

When you complete the “l am completing this form as a” section it is very important that you select
the correct drop down. Make sure you choose Child/Young Person or Adult Foster Enquirer.

Who is this about

| am completing this form Child/Young Person or Adult Foster Enquirer v
asa”®

Adding Your Address

You need to add your address. Enter the postcode and click find address. If the address is found it
will be displayed as below. If the address is not found, enter it manually.
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Address

Address

County Hall
Spetchley Road
Worcester
'WRS 2NP

Reset address Search again

N.B. — Ensure that you click the Find Address button, (highlighted above in red). If you do not click it
or don’t enter the address manually the form will not allow you to continue.

Completing the Forms
The next section asks you lots of questions about you and your service, you can add as much
information as you like. Once you get to the bottom of the page, click the Next button

Sending the form to Worcestershire Childrens First
To send the form to us, click on the Send Report to Local Authority button

1 My Child Protection Conference .
Submit Form

Send Report to Local Authority

2 Submit Form

If you need any other Support

If you need support look at our online services at: Children, young people and families

Or click on the link below for our guide on how to register or log in to your area.
Guidance for registration and log in.

If you need help please contact our Family Front Door on: 01905 822666

If you need urgent help out of normal working hours, please contact our out of hours Emergency
Duty Service to speak with a Social Worker on: 01905 768020
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