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WORCESTERSHIRE COUNTY COUNCIL

COUNTRYSIDE AND CONSERVATION SERVICE SITES
BYELAWS 1998

JRCESTERSHIRE COUNTY COUNCIL {hereinafter called "the County Council”) pursuant to the powers conferred by S
the Countryside Act 1868 and Section 236 of the Locai Government Act 1972 and all other powers and autharities it thercan
respect enabling hereby makes the following Byelaws:-

TITLE

These Byclaws shall be knowr as the Worcestershire County Councii Countryside and Conservation Service Sitos -
1998 and shall come inte force on the First day of July One thausand nine hundred and ninety-eight.

EXTENT

al  These Byelaws shall operate and take effect in respect of all Countryside and Conservation Service Sites maintained 1.
Wercestershire County Council as named in tne attached Schedule (hercinafler called "the Countryside Site™).

bl Any act necessary for the proper performance of his duty as an officer or emplayee of the County Council or as a corm
the County Council shall not constitute an offence by such officer. employee or contractor under these Byelaws,

¢l Mothing in these Byelaws shall effect the right of any individual or the public generally in respect of any footpath, biricles
highway undar any Act ar otherwise howsoever.

d] - Nothing in these Byaelaws shall affect or diminish the right of any person in respect of any right of common or profit a ore
respect of any land forming part of any Countryside site.

DEFINITICNS
0 the construction of these Byelaws the following expressions shall have the following meanings:-

B

a)  "Countryside Site” shall include all land {ircluding access strips), car parks, water {including lakes, ponds, rivers. st
canals and ather land covered by water) and buildings owned or held by the County Council.

by "Countryside Building” means any building upen any Countryside Site which is for the time being open to the pub i
on payment of any sum of money or not;

¢} "Unauthorised Person” means any person other than:-
iy any person for the fime being duly authorised oy the County Council in writing for any purpose in connection wit~ -
management, maintenance or regulation of any Countryside Site: or

i) #ny person acting in the exercise of any legal right in, over or affecting and Countryside Site where such right is
speciicaliy overridden by the provisions ol The Countryside Act 19358, or

(i} any person duly asthorised in writing by any pearson referred to at (i) or (i) above.

PROTECTION OF FLORA AND FAUNA

No unautharised perscn shalli-

a) dig, cut or take turf, sods, gravel, sand. clay or any other substance on or from any Countryside Site; or

ty  dig up or remave, cut, fell. pluck or injure any flowers. plants, fungi, moss. ferns, shrubs, trees or other vegetation ;-
any Counlryside Site or remove any seeds thereof or injure any grass ar climb any tree; or

¢} knowingly bring and leave on or in or knowingly permit to be breught onto and Icft on or in any Countryside Site an::
living vegetation in such circumstances that the same would be likely to repreduce or propagate itself, or

) without specific authority from the County Council ar ather lawful excuse on any Countryside Site knowingly take. ¢
wilfully disturb, injure er destroy any living creature or the eggs thereof or spread or use any net or set or use any <
other device, instrument, lamp, lure ar other means for the taking, injury or destruction of any such living creature =
thereof whether in, an or above any Countryside Site: or

e} knowingly bring or leave on or in or Knowingly permit to be brought on to and left on orin any Counlryside Site any
creature in such circumstances that the same would be likely lo reproduce or propagate itself or cause damage o
aroperly. paant or animal life thereon: or

ft  fish whether by rod and line. line, trap. net ar any other means in. on or from any Countryside Site.

FIRE PRECAUTONS

1) No person shall on any Countryside Site place, throw ar let fall any lighted match, cigarette or any tflammable gas. sp.rit
or thing or any botile or hroken glass so as to cause or to be likely to cause damage by fire to any Countryside Sito o t:
huilding, anject or vegelation thereon: nor

By aight any fire {other than within a designated area) or discharge any fire-work ¢n any Countryside site

L3 SILES AND GOLF BALLS

al Missiles
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No person shall on the land, to the danger or annayance of any other person on the land, throw or discharge any

b} Goif
No persen shall on the land drive, chip or pitch a hard golf ba'l except on land set aside by the County Council far .-
goH course, golf driving range, golf practice area or putting course.

CONTROL OF ACTIVITIES

a)  No person shall enter, bathe in, use any underwaler breathing apparatus or skate on any lake, pond. river, stre
canai on any Countryside Site unless such activities are for the time being permitted by authorised notices cxb-
any part of any Countryside Site.

i3 No unauthorised parson shali water-ski. launch or use any canoe. boat or other floating apparatus on ary Cou
Site nor use any part thereaf for any such activity in or an any lake, pond, river or canal thereon.

¢y No person shall on any Countryside Sile skate on rollers, skatcboards, wheels or other mechanical contrivan< -
manner as to cause danger or nuisance or give reasonable grounds for annoyance to other persans on the Co
Site.

d)  No unauthorised persen shall at any time on any Countryside Site, except in the case of emergency or with ths
the Ceuncil, take off from ar land upon the land in an aircraft. hang glider, parachute or hot-air balloon.

e]  No unautherised persan shalt piteh. crect, or permit to remain an any Countryside Site any tent, booth. windo
cothes-line. building, shed, post. fence, railing or other erection or structure of any kind whatsoever, nor shal ..
unauthorised person luave or park any caravan, mebile home, motor-caravan or other such vehicle on any Co-.
Site pravided hewever, that this Byclaw shall not prevenl any person from parking a caravan or motor-caraval
authorised car parking area during the hours of daylight only and abiding by any reguiations for the time being
respect of the use of such parking areas,

1

VEHICLES AND BOATS

A1 No unauthorised person shall:-

i} maor. park or leave any conveyance except in moaring sites or parking places provided by the Court
on any Cauntryside Siie: nor

iy loave any conveyance in any parking or mooring site on any Countryside Site between sunset ard «.
except where specificaily autherised,; nor

i} ride or drive ary conveyance over or upan any Countryside Site otherwise than upon roads, tracks, &
waterways authorised for the use of such conveyance; nor

v} use any part of any Countryside Site in connection with any race, hill climb, rally, regatta or cther sit
involving the use of any canveyance; ar

¥l ohstruct the flow of any drain or watercourse ar apen, shut or otherwise alter the setting of or interfor

valve, tap, stop-cock, sluice-gate or cther similar equipment on any Countryside Site.

I No person shal: ride or drive any conveyance in such a manner as to cause or threaten danger or a7
ar without due consideration for other persons lawfully on or using any Countryside Site beyond nore
and tear on permitted roads. pathways and access tracks;

iy No person shall operate or sail on any waterway comprised in the land any power-driven model beat
any ared where a notice exhibited by the Council permits the use of such boats. In this byelaw "pove
means driven by the cambustion of petrol vapour or other combustible vapour or other combustible ..

o) The word "conveyance” herein shall inciude any air, land or water craft. vehicle or machine other than wheelchairs an:d
serambulatars bul including pedal cycles and similar wheeled non motorised devices.

LATER
No unauthorised person shall take any water from any Countryside Site nar pollute the same.,

NOISE AND NUISANCE

a)  No person shall on any Countryside Site, after being requested to desist by an officer of the County Counci. -
aerson annoyed or disturbed, or by any person acting on his behalf:

i} by shouting or singing;
i by playing on a musical instrument:
i) by operating or permitting to be aperated any ratio, gramophane, ampiifier, tape recorder or simitar

cause of permit to be made any noise which is so toud or so continuous or repeated as ta give reasonable oo
annayance o other persons on the land.

by  this byelaw shall nat apply to any person holding or taking part in any entertainment held with the consento® v
Council

¢) Mo unauthorised person shall climb any wall, fence or hedge on or enclosing any part of any Countryside S:t:
in any wall, fence or hedge.

IAUTHORISED SALES

No unautharsed person shall an any Countryside Site sell, offer or expose for sale any commodity or article norn:
purpose of gain or reward lake or offer for sale any photograph,
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UNAUTHORISED ANIMALS

a)  No unauthorised person shall. except in any place designated by the County Council for the purpose break-n
race any horse, dog or other animal on any Countryside Site nor set any animal 1o pursue rabbits, hares or (= 2
or trap rabbits, hares or deer by lamp-light or otherwise

) No unauthorised person shall turm out or permit to graze or remain on any Countryside Site any cattle. horsc, i
or other animal.

ENFORCEMENT

Any empioyee of the County Council whether on his cwn authority or at the request of a County Council officer du N
in that behalf may remove from any Countryside Site:-

a) any building, structure or other thing for the time being erected on any Countryside Site in contravention ¢f the-
Byolaws: or

k) any show, exhibition, swing. roundabout, organ or other like thing for the time being on any Countryside Site -
contravention of these Byelaws; or

c)  any caltle. sheep or other animal found by him on any Cauntryside Sile in cantravention of these Byelaws.

Ay porson who s committing or has commitied an olfence under these Byelaws shall on request from a duly autharised o Nty
marticulars of his full name and address.

OBSTRUCTION OF AUTHORISED OFFICER

Mo nerson shall on any Countryside Site wilfully obstruct, disturb, interrupt or annoy any person who shall be lawfully Lsirg TH
v such property or wilfully hinder, obstruct, disturb, orinterrupt any emplayee of the County Council in the proper exercis:
LLas and functions under the Countryside Act 1968 or under these Byelaws.

PENALTY

Any person offending against any of these Byelaws shall be liable on summary conviction to a fine net exceeding level 2 o+
standard seale.

%

%

(5]

THE SCHEDULE
Referred to at Clause 2{a) hereof

List of Countryside and Conservation Service Sites to which these Byelaws Extend

Such parts of the following walxs and trails which the County Council owns or aver which it holds leases licences
agreements from the owners of the land and which are situated within the County of Woaorcestershire:-

The Mertimer Trail, a waymarked trail of approximately 30 miles

between Ludlow and Kington.

The Wye Valley Walk along the valley of the River Wye from Chepstow via Hay-on-Wye to Rhayader.

The Noth Worcestershire Path which runs from Kingsford Country Park in the west to Major's Green in the east.

The Worcestlershire Way a way marked route of approximately 50 miles from Kingsford Country Park 1o the Malve::

Ledbury Town and County Trail commencing at Ledbury Station at the northern end and ending at Leadon Picri. i ty
zouthern end (excluding those parts which consist of part of an adopted highway).

1re following Country Parks in respect of which the County Council has cither a freehold or leasehold interest et
absolutely or as trustes:-

Waseley Hills Country Park, Rubery, Worcestershire

Kingsford Country Park, Kinver Edge. Worcestershire

Blackstone Meadows Country Park, Worcester

Leapgate Country Park. Hartlebury, Warcestershire

The following FPicrnic Sites in respoct of which the County Council is either the freehold or leaschold owner or frust -
dcence or access agreement from the owner or accupicr:-
In the Distncts of Leominster, South Herefordshire and Hereford City:

Hackney Bridge (584 272)
Black Hill { 283 329)

Brinkley Hill (585 313)
Broadmoor Commaon {604 363)
Bromyard Downs [ 671 5549)
Capler Camp (5891 232)
Coppett Hill (575 185)
Crodenhil: {454 440)

Crossway [ 297 534)

Goodrich Castle {576 195)
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Al Kerne Bridge (581 188)
bl Leadon Valley (702 369)
K3 Litte Mountain {282 432)
X Mambie (686 713)

g Marcle Ridge (B30 346)

l. Peterchurch {344 386}
K. Ross Riverside ( 592 243)
NI Red Daren {287 301}
KK Stoke Bliss {831 629)

KX Swardon Quarry (578 366)
XKl Lpper Biaen {274 338}
KX Waptey Hill (359 622)

331 Ir tha Districts of Wyre Forest, Bromsgrove and Reddilch

l. Avoncrolt (954 685)
I Farhill (055 753)
. Nimmings (938 801)

ch In the Districts of Malvern Hills, Wychavon or Worcester Cily

. Ankerdine Common {739 565)

il. Clerkenleap (853 518)

M. Eckington Wharf {923 422)
1% Elmely Castle (983 411)

W Fish Hill {120 370)

Jubilee Bridge (001 456}
Parshore Bridge (952 451)

VINE Tank Quarry (758 470)
e Seaford (959 513)

A Shell Ford (953 558}

Xl Shuawley (798 664}

Xil. Twyford Farm (045 468)

Note: The figures in brackets aller the name o the site indicates the position of lhe site on the current edition of the Ordnanc
kiap.

MADE and ORDFRED to be sealed the Nincteenth day of February One Thousand nine hundred and ninety eight.

THE COMMON SEAL of
WORCESTERSHIRE CCUNTY COUNCIL
Was hereunto affixed in the presence of - LS

“F Judith Evang”
Assstant Director
{t anal Services)
DOE 13058

The foregoing byelaws arc hereby confirmed by the Secretary of State for the Environment, Transps
Regions and shall come into force on 1 July 1998

"Suszn E. Carter” .
Susan Carter A Grade 5 in

Signed by Authority of the Department of the

the Secretary of State Environment TFE)I”ISDOI"[

267 April 1898 .
and the Regions
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Worcestershire County Council
Countryside Service

Site Risk Assessment Form

Name of site: Worcester Woods Country Park

Date of this assessment: 8.12.2010

Name of assessor: Liz Nether and Rob Stevenson

Date of next assessment: 8.12.2011

Hazard Who is Possible accident Risk Control measures in | Probability Severity Risk Additional When New risk
at risk? place of of Level * risk control and Level**
accidents outcome measures who
proposed
Vehicle movements Anyone | Crushing injury, impacts. 5 mph speed limit. Sight Rare (1) Moderate | Low (3) None,
on Car Park Damage to vehicle lines kept clear. (©) probability of
Speed bumps. Car park accident
attendant at peak morning highly
time. unlikely and
doing all that
is practicable
Countryside Anyone | Splinters, collapse, Regular (recorded) Unlikely (2) | Moderate | Medium
Furniture: benches, protruding nails/ screws, inspections by our officers 3) (6)
gates, steps, board slip hazards, trip hazards, | and prompt rectification.
walk, signage, finger trapping
bridges, fencing,
sculptures
Trip hazards, and Anyone | Slips and falls Regular (recorded) Unlikely (2) | Moderate | Medium None
muddy paths inspections by our (©) (6)
officers. Around buildings,
on car park and picnic
area, and surfaced paths
in wood all hidden trip
hazards should be
rectified. On rest of site
path surfaces should be
kept free of major hazards
but not necessarily of
roots, animal holes and
cambers due to detraction
from countryside
experience.
Trees Anyone | Falling Trees or branches | Regular (recorded) Rare (1) Moderate | Low (3) None
hitting person or property | inspections by our officers 3)

and/or forestry agents and
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urgent checks after
severe winds. Prompt
rectification. See tree
inspection policy.

Under ground gas
pipes and electricity
cables, also
fibreoptic cables and
mains water

Anyone

Electrocution and
explosion. Damage to

property.

Staff and contractors must
follow an appropriate
Activity RA for Working
Near to Services.

(See Activity RA for
Working Near to Services)
Make contractors aware
of service locations where
known. Contractor
Exchange of info form and
audit process.

Staff training.

Rare (1)

Catastrop
hic (5)

Medium

©)

None.

Dogs / dog waste
bins

People
and
other
dogs

Physical attack, conflict
with other users or
infection from faeces

Regular recorded
inspections for dog faeces
and reactive response to
instances of dog attacks
Signage to ask dog
owners to keep dogs on
leads on the picnic area
and to clean up dog
mess. Signs on play area
say no dogs allowed in.
Dog bins provided in key
areas. Emptied & cleaned
by Worcester City Council
— defects reported to
them.

Dog hitching points
provided for leaving dogs
unsupervised for short
periods of time as far from
busy areas as is practical.
Occasional public
education campaign.

Rare (1)

Minor (2)

Low (2)

None

Water hazards:
ponds, ditches,
marshy areas

Anyone

Drowning, hypothermia,
infection.

Several ponds exist on
site. Visitors are not
encouraged near to deep
water with any facilities so
no special control
measures required.

Rare (1)

Catastrop
hic (5)

Medium

®)

None,
probability of
accident
highly
unlikely and
doing all that
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County hall ponds are not
covered by this risk
assessment.

No swimming and danger-
thin ice signs near to main
pond in wood due to
proximity to woodland
trail.

See Safety Sighage
Policy.

is practicable

Litter and Fly Tipping

Anyone

Infection, cuts, chemicals

Regular (recorded)
inspections by our officers
and prompt rectification.

Rare (1)

Minor (2)

Low (2)

None

Play Area
- see separate risk
assessment

Livestock

Anyone

Activity RA for Grazing
sites with cattle is
followed.

Rare (1)

Major (4)

Medium

4

None

Horse Riding

Anyone

Trampling or kicking
injuries. Conflict with
dogs, people and
vehicles.

Horse riding restricted to
bridle path and permissive
horse route. Regular
(recorded) inspections of
signage by our officers
and prompt rectification.
Use of inappropriate
paths tackled
appropriately.

Vehicles discouraged
from parking on
bridleway.

Rare (1)

Major (4)

Medium

4

None

Cycling

Anyone

Impacts/conflict with dogs,
people and vehicles.

Cycling unrestricted. Site
is very flat and paths are
wide so no significant
hazard.

Vehicles discouraged
from parking on
bridleway. Zebra crossing
on bridleway

Rare (1)

Moderate

3

Low (3)

None

Chemical Storage
including fuel

Staff

Ingestion or contact with
harmful chemical.
Poisoning or burns. Fire.
Explosion

Store as little materials as
is practical. Ensure
storage meets
requirements of all
legislation. See storage

Rare (1)

Catastrop
hic (5)

Medium

®)

None
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and transport of
hazardous substances
procedure.

Tool Storage

Staff

Cuts and impacts.

Store hand tools in a safe
and organised manner.
Keep power tools
securely locked.

Unlikely (2)

Minor (2)

Medium

(4)

None

Conflicts between
user groups

Anyone

Physical attacks.
Accidents between users
e.g. horses, cycles,
walkers, dogs.

Liaison with user groups.
See separate entry for
dogs, horses and bikes
above.

Rare (1)

Minor (2)

Low (2)

None

Conflict between
members of public
and staff or
contractors

Physical attacks.

Train staff appropriately
for enforcement and
dealing with difficult
people. Carry out risk
assessments for all non-
routine tasks. Inform
public of reasons for any
contentious operations.
See RA for Working with
the public.

Rare (1)

Moderate

®3)

Low (3)

None

Buildings eg. Café,
Office

See “Safety Matters”
folder & Visitor Centre RA

Barbed Wire

Anyone

Cuts/ Infection

Used for stock control
only. Barbed wire not
exposed/not installed at
formal access points

Rare (1)

Minor (2)

Low (2)

None

lllegal Motorised
vehicles. Occasional
motorbikes on site

Anyone

Collisions with other
users.

Work with local police to
resolve issues as they
arise. Desirability for this
activity reduced by
installation of kissing
gates.

Rare (1)

Major (4)

Medium

(4)

None.

Potential for
accidental fires

Anyone/
Property
/Wildlife

Burning injuries

Staff and contractors must
follow Activity RA for
Planned and Unplanned
Fires

Grazed grassland and
broadleaf woodland site
so risk of dangerous fire
extremely low.

Unlikely (2)

Moderate

3

Medium

(6)

Risk of fires
spreading is
v low and
nothing more
that can be
done with
existing
resources.

Litter Bins

Anyone

Infection

Empty regularly and keep
clean and in good order.

Rare (1)

Minor (2)

Low (2)

None.
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Regular recorded
inspections.

Vehicles parked or
maneuvering on
bridleway leading to
yard

Cyclists,
horses,
people

Crushing injuries — from
vehicle

Restricted passage for
bridleway users

Ensure vehicles have
easy access to yard
2mph speed limit on
bridleway

Speed bumps with
chevrons.

Indication for pedestrian
crossing

Parking and unloading
discouraged on bridleway

Rare (1)

Moderate

®)

Low (3)

Beehives in
Worcestershire
Garden

Staff,
meeting
room
users

Bee sting

Hives in designated area
with low use. Bee
information sign displayed
by hives, beekeeping
good practice followed to
ensure bees are good-
tempered and to reduce
the risk of swarming,
regular inspection of hives
by beekeeper. Number of
hives limited to 3
permanent hives, with
additional temporary hives
by prior arrangement with
site officer. When opening
hives care must be taken
to avoid stings to others,
eg. avoid busy periods
and inform people in the
garden to withdraw while
aggravated bees may be
present.

Rare (1)

Major(4)

Medium

(4)

None

Deliveries operations
on bridleway access
to yard

Anyone

Crushing injuries — from
unloading goods

Ensure easy access to
yard to avoid drivers
unloading on bridleway +
sign to encourage them
not to do so.

Rare (1)

Moderate

®)

Low (3)

None

Yard area:
Hazardous
substances, stacked
material, sharp tools,
vehicle movements

Delivery
drivers,
passeng
ers and
staff

Various resulting from
vehicle movements or
stored materials and
tools, unauthorized
access by public

‘No unauthorized entry’
signhage in place

Care taken when
maneuvering vehicles
Materials stored in safe

Rare (1)

Moderate

®)

Low (3)

None.
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rized

yard

Unautho

persons/
public
entering

manner.
Excessive stocks of
materials not held

Heavy items stored low
down

Work area left in safe
condition if staff called
away during work, e.g.
Power tools unplugged
and/or removed to
prevent injury to other
staff or unauthorized
persons entering yard.
Building designed so that
it is not necessary for
public to access yard
unsupervised.
Hazardous substances
kept secured, workshop
secured when staff not
present.

Yard gate locked outside
normal hours and
pedestrian gates always
locked or childproof latch

* See Risk Level Estimator

** Speculative risk assessment with new proposed risk measures in place
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Appendix & / _

Management Zones and Standards

ZONE A
Barriers  No steps
higher than
15mm, or
stiles,
fences,

ZONEB
No steps higher than

hedges and

walls to
restrict
access

“Path
surfaces . firm with
~some loose
. stones (no
" bigger than
10mm} not
covering
whole
surface

Path widths At least

1000mm

“Hardand

40mm. or stiles,
fences, hedges and
walls to restrict access

ZONE C

 No steps higher thar

100mm. or stiles,
fences, hedges and
walls to restrict acces:

Path possibly modified

{preferably hard and
firm in all weathers)

with some stones up to |

40mm and occasional
tree roots, potholes
and short stretches
(<10mj of rutting up to
40mm

Path possibly modifie:
not necessarily hard

- and firm (weather

dependent) with some

" stones up to 100mm

and occasional tree
roots, potholes and
short stretches (<10
of rutting up to 100mm:

" At least 900mm

At least
S00mm for
no more
than
1600mm
- along path

and any

gate at [east
1000mm

. Width
restrictions

" No more
than 12mm
measured
across the
iine of the
path

Surface
hreaks

Any gap at least
¢00mm and any gate
at least 1000mm

"~ No more than 12mm

measured across the
line of the path

At least 00mm

Any gap at least

900mm and any gale
least 1000mm

" No more than 75mm

Maximum of
1:10 for
natural and

Path’
gradients,

buiit gradients

Maximum of 1:10 for
natural gradients.
Maximum of 1:8 for

measured across the
line of the path

Naturé?gradi_éﬁ?s'hot
limited. Maximum of
1:8 for built gradients
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4

o".
!
;

_ gradients

'NB! Designer to include illustration of gradients a8 in Stuart's Walks Pack

Height rise” | Maximum of Maximum of §50mm

. between

i landings an

built ramps
steeper
than 1:20

- 950mm

where feasible and

information provided

i Maximum of 950mm
5 where feasible and
| information provided

NB: Designer to include illustrafion of Cross siopes as in Stuart's Walks Paci

Maximum of 1:25 but

cross slopes caused
by tree
roots/potholesiruts
may bc greater

Cross - Maximum of
slopes 1235
Clear At [east
walking 1000mm
tunnel wide and
2100mm
high
Passing At least
“laces every 150m
"Rest Areas At least

Level where possiblc
but there may be crox
slopes caused by tres
roots/pothalesiruts

Cutvegetationtc at~ Cut vegetation to at

least 1000mm wide
and 2100mm high

" 'Not formalised or

surfaced, but at least
one passing
opportunity (2m x Z2m}
every 150m

least 1000mm wide
and 2100mm high

" Not formalised or

surfaced. but at leas!
one passing
opportunity (Zm x 2m
every 150m

" At least every 1000m
_every 300m
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Appendix 9: Audit of Accessibility Guidance Notes
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Appendix 9

Establishing and prioritising practical improvements
(Hard copy kept at Worcester Woods Country Park Office)
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Appendix 10: Visitor Care Plan
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Worcestershire County Council
Countryside Service

Visitor Care Plan

Reviewer: Rachel Datlen
Last Review: April 2010
Next Review: April 2011



1. Introduction

Visitors are central to the work of the Countryside Service’s Greenspace Team. In
order for us to continue providing a quality service to visitors, they need to find
their expectations met or exceeded. The aim of this plan is to clearly define the
standards expected at all the Countryside Service’s sites.

The plan details the facilities that should be provided on different categories of
sites and the standard to which they should be maintained. It also details the
information and interpretation that should be provided on and about sites. The
plan provides a framework for the Standards for Countryside Service Sites and
uses the existing standards and safety checks to monitor performance against
these standards.



2. Background

Scope and definitions

This plan covers sites managed by Worcestershire County Council’s Countryside
Service, where these are open to the public.

Site — This includes country parks, commons, nature reserves, forest and
riverside parks and picnic places.

Visitor — This includes local residents using the site, regular visitors and first time
or infrequent visitors.

Why we provide sites

The concept of Country Parks and Picnic Places emerged from the Countryside
Act of 1968. This gave Local Authorities the power to create these sites to meet
the needs of townspeople for recreation and to prevent the countryside being
spoilt by ad hoc recreation. The act led to improvements of facilities at existing
sites such as the Clent Hills (now managed by the National Trust) and the
creation of new country parks, such as Waseley Hills.

The Countryside Access and Recreation Strategy (2004) gives a framework for
site development. Whilst there are many government policies that broadly
recognise and support the provision of countryside sites, there is little guidance
on location and standards. In the national arena there has been guidance
provided on customer care by the former Countryside Commission (Visitor
Welcome Initiative), and through the Civic Society’s Green Flag Award.
Worcestershire County Council has also carried out a survey on visitor (and non-
visitor) perceptions regarding site titles and what they convey.

Sites are now provided for a wide range of reasons, which have greatly expanded
on the vision of the Countryside Act:

Social Inclusion — Countryside Service sites offer free-to-use facilities within
easy reach of many urban and rural communities. Many sites are accessible on
foot, bike or by bus, not just by those with cars. Sites offer opportunities for
people of all ages, genders, abilities, races and levels of education.

Health and Well-being — Because sites are accessible the benefits of exercise
and relaxation can be enjoyed by anyone. This is particularly important for
children who may have few other opportunities to be active in safe open areas.
Economic Regeneration — visitors use facilities such as cafes and mobile food
trailers, which benefits local businesses. Visitors are also encouraged to explore
the local countryside and villages from the sites. Local people are employed at all
levels by the Greenspace Team.

Education — the sites are used as an educational resource, both informally by
local schools and through the kids activity packs at Waseley Hills and Worcester
Woods Country Parks.

Recreation and Access — sites still provide a valuable leisure resource for
visitors. This can range from country parks, which are a destination in their own
right to the smallest sites, which provide convenient access to the ROW network.
Conservation of habitats and features — management by a local authority also
offers scope for protection of features of importance, whether by managing such
features on sites in a sensitive manner or providing recreation opportunities away
from other more sensitive areas.



The Countryside Service’s sites cater for different demands at different types of
site. Four demands have been identified: informal recreation sites with facilities
(Category A), relatively large, quiet sites away from it all (Category B), smaller
sites which can be a destination in their own right and/or a place to start a walk
(Category C) and small sites to park the car or bike and go for a walk (Category
D).

Why visitors are important

Our sites receive over one and a half million visitors a year. As a front line
service, visitors are key to the provision of sites. The primary reason for providing
most sites is therefore as a resource for visitors. The satisfaction of visitors has a
direct affect on the resources of the Countryside Service, from core funding to
grants. Visitors also help to generate income for managing sites, both directly
through car park charges and indirectly through café rent.

A balance needs to be found between the needs of visitors and biodiversity,
landscape and archaeology. Where there is a need to restrict access or activities
to protect these other objectives, there should be information available on the site
to explain why.

Visions and aims relating to visitor care
Countryside Service Vision and Aims

To help make Worcestershire a place where:
e Citizens’ health and well-being is improved through informal countryside
recreation
e There are positive relationships between Gypsy & other communities
through the provision of residential Gypsy sites and where support and
advice is available to all parties regarding unauthorised encampments on
the county council’s land
e The local economy is supported, principally through countryside-related
tourism
e People are connected with their natural environment through guided
walks, talks, events, information and interpretation
e The county’s landscape and biodiversity is protected through the careful
management of county council countryside sites and support for
communities who manage their own greenspaces
e A service is provided which is both sustainable and available to all.
(Unit Performance Plan 2009)

Greenspace Team vision — “To manage country parks, picnic places and other
sites to a high standard of appearance and safety, providing access for everyone
while protecting wildlife and landscape interest.”

Aims and priorities —

e To provide and promote opportunities for informal countryside recreation

e To protect and enhance biodiversity and landscape character

e To provide countryside sites which meet the requirements of the Green Flag
award

e To provide picnic places and other sites where the public have opportunities
to enjoy informal recreation in safety

e To implement a programme of continuous site improvement



e To dispose or acquire sites according to the protocol detailed in the Site
Acquisition and Disposal Policy

To provide and promote access to Worcestershire’s countryside

To secure economic benefits

To bring money into Worcestershire to benefit sites

To raise income from reasonable charges and fees

To encourage community involvement and social inclusion

To remove barriers to enjoyment of sites where practical

To manage the Service in a business like manner

To seek to continuously improve the service to the public

To carry out site inspections on schedule to ensure sites are safe

To obtain and retain the Green Flag award for Waseley Hills Country Park,
Worcester Woods Country Park and St. Wulstan's Nature Reserve

3. Standards
3.1 Expected facilities
There are currently four categories of site recognised by the Greenspace Team.

Category A — Country Parks (Worcester Woods and Waseley Hills Country
Parks) These should be the flagships as far as countryside recreation is
concerned. They should be highly accessible to visitors and should retain high
quality facilities including a visitor centre, meeting room, café, toilets, play area,
barbecue facilities, picnic area, an orienteering course, at least one well
waymarked circular walk and one easy access trail. The sites should be
considered as prime venues for walks and events. Their conservation value
should be retained and enhanced where possible.

Category B — (Hartlebury Common, Kingsford Forest Park, St Wulstan's Nature
Reserve) These sites are less robust and could suffer from visitor pressure if this
is not carefully managed. Existing toilets should be retained and improved, but
there is no necessity to introduce toilets or visitor centres. Sites should have at
least one circular trail and/or easy access trail. The sites should accommodate
appropriate information and interpretation and are suitable as venues for a limited
range of appropriate information and interpretation.

Category C — (Blackstone Riverside Park, Leapgate Old Railway Line, Ankerdine
Common, Pershore Bridges Picnic Place, Fish Hill Picnic Place) These sites
should have a waymarked trail, interpretive trail or give immediate access to open
countryside and have basic picnic facilities. The sites should accommodate
appropriate guided walks and events and have basic interpretation.

Category D — (Blackstone, Elmley Castle, Jubilee Bridge, Eckington Wharf,
Forhill, Seaford, Shell Ford, Old Moat Coppice Picnic Places, Hillditch Pool and
Coppice) These sites should principally serve as gateways into the wider
countryside or as simple picnic places. They should have a waymarked circular
trail from them or give access to open countryside or a regional trail. Basic
information should be provided.



category toilets cafe visitor easy circular horse circular trail bbq camping picnic Info. Interp. play
centre access pedestrian trail | trail/bridleway off-site area area area
trail on-site on-site
A *% *k *% *% *% *% * *% * *% *k *% *%
B * * *% *% * *k *%
C * * *% ** *%
D *% * *k
** - essential

* - desirable




3.2 Infrastructure

Further detail on standards of infrastructure management is contained in the
Standards for Countryside Service Sites in Appendix 1. The standards provide a
benchmark for the provision of new facilities and the improvement of existing
facilities.

i) Parking

Many visitors arrive at sites by car. Their first impression will be formed at the
entrance to the site and the car park. The tidy appearance of parking facilities is
therefore essential at these locations.

The locations of car parks will be governed by site characteristics. Car parks
should be designed and landscaped to make them as unobtrusive as possible,
whilst not enabling theft.

The size of car parks should be sufficient to meet normal peak demands. Space
should be used efficiently to minimise the area taken up by the car park, access
tracks and landscaping.

The location of fully accessible bays should be clearly marked entrance and
should be identified as provision for disabled drivers or passengers only.

The surfacing should be level, smooth and free from loose stones and the
transfer area should not have a gradient.

Where it is not possible to provide a parking area close to the facilities, drop
off/pick up areas should be provided.

Dedicated provision for coach access and parking should be made at Category A
sites. Cycle parking facilities should be available at all sites.

The surfacing of car parks on Category A sites and sites receiving more than
250,000 car borne visitors a year should be tarmac with a durable, attractive top
dressing. Loose stone is acceptable for other sites, where visitor numbers are low
or a tarmac car park is unacceptable for aesthetic or conservation reasons. Loose
stone car parks should be blinded with finer material to improve the surface.

Pay and display will normally be operated at Country Parks. Where pay and
display is in operation it should be indicated at the site entrance. Signage should
clearly state that income is used to offset the upkeep of the site.

Car Parks should be managed to the ‘Standards at Countryside Service Sites’.

1)) Toilets
The condition of toilets is of fundamental importance to the visitor's impression of
the site. The aim should be for toilets to meet the ‘Standards at Countryside
Service Sites’.

Toilets must be provided at Category A sites. They are desirable at some
Category B sites and at Category C sites, but new toilets should only be provided
if the ‘Standards at Countryside Service Sites’ can be met. They should be
located at the most visited part or parts of the site.



The number of toilets provided will depend upon the visitor carrying capacity of
the site. New toilets should follow best design practice. Toilets should have
entrances facing well used areas and should not include recesses. Toilet blocks
should be set in open vegetation, rather than dense scrub. This will improve
safety of visitors and reduce undesirable activity.

Fully accessible facilities must be provided at all toilet blocks. The layout should
follow building regulations and best practice. The toilet door should open
outwards and the cubicle area should be free of obstructions to allow easy
manoeuvrability. Bolts and latches must be easy to operate.

Soap and water should be provided at all toilets. Hot water should be provided at
Category A sites and at other sites where possible.

Hot air hand drying equipment should be provided wherever electricity is
available.

Baby changing facilities should be provided at Category A sites and at other sites
where possible. Facilities should be in a unisex cubicle or in both male and
female toilets.

Sanitary disposal facilities should be provided in every ladies and accessible
cubicle. Visitors should be encouraged to ‘bag it and bin it’.

Toilets should have adequate heating, lighting and ventilation.

iii. Outdoor furniture

A range of outdoor furniture will be provided at all sites. All furniture will be
thoroughly inspected as part of the health and safety and standards checks. On
Category A sites picnic furniture will be inspected on a daily basis.

Site furniture should be thoughtfully positioned so as not to cause problems for
people with sight impairments or obstruct the passage of people using
wheelchairs.

Picnic tables should be designed to allow wheelchair access and should be
integrated with standard furniture. Tables should be designed to allow ambulant
disabled to slide along the seat rather than step over.

Seats and perches should be placed at regular intervals along routes, especially
at the top of rising footpaths, where views can be enjoyed or where waiting is
likely. They should be stable and offered in a range of heights. (450-500mm is
recommended, with back supports and fixed arms.)

Rest places for people in wheelchairs should be provided next to benches along
easy access paths.

Furniture should be managed to the ‘Standards at Countryside Service Sites’.



iv) Visitor Centre

A Visitor Centre, including a café, should be provided at Category A sites. The
Visitor Centre is to:

Be a destination in its own right

Be professionally and attentively managed

Have a rustic, countryside ambience, reflected in the décor and furniture.
Be welcoming to all, especially families

Welcome muddy boots

Provide information and interpretation to visitors

Be an outlet for sale of Countryside Service publications and merchandise
Have a good quality catering facility, appropriate to the location, providing
light refreshments, to include such items as hot and cold beverages,
sandwiches, cakes, toasted snacks, pre-heated snacks and
confectionery. As far as practicable, all produce used must be locally
sourced, free range (all eggs must comply with this), fair trade (all tea and
coffee must comply with this), organic

V) Catering
A café should be provided on Category A sites.

Temporary licences for mobile traders will be considered for other sites. These
will not be granted where a facility will attract significant numbers of customers
stopping for food only or where the presence of a trader will cause nuisance to
visitors or neighbours.

Vi) Circular on-site trails
A circular walking trail will be provided on category A, B and C sites, where the
site is large enough.

Barriers to access should be minimised by leaving gaps in fencelines where
possible, followed by use of gates, followed by kissing gates. Stiles should be a
last choice.

Trails for horse riders and cyclists may be provided on category A, B and C sites,
where the site is large enough and particularly where this will help to minimise
damage to sensitive areas or conflict with other users.

Trails should be waymarked and easy to follow without a map or site leaflet.
However, a trail leaflet may exist to provide information and interpretation of the
route.

Trails should be maintained to the ‘Standards at Countryside Service Sites’.

vii)  Easy access trails and routes
Routes to the main facilities on sites will be easily accessible for all visitors.

An easy access trail will be provided on Category A sites and should be
considered at other sites, where terrain and habitats permit. Such trails may be
desirable on other sites.



The surface of easy access routes and trails should be firm, slip resistant in all
weathers, clear of obstructions and well maintained.

Easy access routes and trails should have a minimum of 1.2m useable surface
width. High use sections should allow for two way traffic with a minimum width of
2m. Routes and trails should be kept free of encroaching vegetation.

To be accessible to visually impaired people the space directly above a route or
trail needs to extend to at least 2.1m. A clear walking tunnel must be maintained
at all times, which will require regular cutting back of overhanging branches.

Edging and a contrast in path surfaces will aid people with visual impairments.
Textured paving should be used on Category A sites to indicate hazards to
visitors with a sight impairment.

Gates should be of at least the minimum width to allow wheelchair access
(900mm with 300mm space at the latch side).

Building regulations requirement M2 gives detailed minimum provisions for steps,
ramps and handrails and the BT Countryside for All good practice guide gives
additional recommendations.

For wheelchair users all paths must be level or ramped. Some ambulant disabled
people can more comfortably and safely use steps. Where possible a choice
should be provided.

Gradient steeper than 1:20 are classified as ramps. Ramps need flat landings at
least 1.2m wide by 1.5m long provided for every 750mm of vertical climb.

Handrails should be provided at any platform or pathway that would otherwise be
dangerous. The rail should be 1m high and should continue 300mm past the end
of the steps or ramp to act as a warning for visually impaired people.

Where practical, steps should be a minimum of 1.2m wide with a textural change
on the path at the top and bottom. The total rise of the steps should not exceed
2m without a level rest area every 2m.

viii)  Circular off-site trails

It is aspirational to provide an off-site trail from all sites, giving easy to use access
to the wider countryside. Trails will be longer than on-site trails, but should not
take longer than two hours to walk.

Trails should be waymarked and easy to follow without a map or site leaflet.
Barriers to access should be minimised by leaving gaps in fencelines where
possible, followed by use of gates, followed by kissing gates. Stiles should be a

last choice.

Trails should be maintained by the Access Team.



iX) Barbeques
Barbeques will be provided on Category A sites. They should be available for
advanced booking through the café tenant.

Barbeques should be maintained by the café tenant.

Metal barbeque plates will be installed on permanent picnic benches where there
is a need.

X) Camping
Camping areas will only be provided at Waseley Hills Country Park.

The camping policy must be followed. Camping areas should be maintained to
the ‘Standards at Countryside Service Sites’.

Xi) Picnic areas
Picnic areas will be provided on all sites unless they become subject to high
levels of abuse.

Picnic areas will be located close to car parks or visitor centres/cafés. The area
used should be flat and accessible to all visitors. Shade and shelter should be
available within the picnic area.

Picnic areas should be maintained to the ‘Standards at Countryside Service
Sites’.

xii)  Play areas
Play areas will be provided on Category A sites. Play areas should ideally cater
for children of as wide an age range as practical.

Play areas will be located adjacent to the picnic area of the site, to allow
supervision by the accompanying adult.

Play areas will meet relevant regulations and will be inspected annually by a
qualified person.



3.3. Sighage & information

Visitors’ impression of a site begins before the site is even reached. Information
such as leaflets will affect how a site is viewed and how easily the site is found
may influence whether a site is visited or not. Further detail on standards of
signage and information management is contained in the ‘Standards at
Countryside Service Sites’.

i) Brown and white tourism signs
These are traffic signs that are erected by and remain the property of the
Highway authority. They are used to direct visitors to sites.

The arrangements for provision and maintenance are made by the Information
and Interpretation Team. The signs should enable first time visitors to find the site
without becoming lost.

Signs will be provided for all sites. Within the criteria used by the HPUSs, the signs
will direct visitors to the sites from all motorways and major trunk roads around
the site.

1)) On-site signs —welcome signs

All sites will have a sign welcoming visitors to the site at the main entrance
(usually the car park entrance). This will give information on facilities found on the
site. Site bylaws will be displayed at the main site entrance.

Entrances used by pedestrians, cyclists and horse riders will have smaller
welcome signs with welcome information on the front.

iii) On-site signs — directional signs

Category A, B and C sites should have directional signs between the main visitor
attractions. These should include toilets, visitor centres/cafés, trails and picnic
areas. Signs should be to the standard design, easily read by most visitors.
Directional signs are routed fingerposts with bright yellow lettering on treated
timber.

iv) Information boards

All Category A, B and C sites will have a detailed map of the site positioned at the
main visitor entrance. The map will show the location of the information board
and any visitor centre/café, toilets and trails etc. Any unusual hazards will be
indicated on the map.

Modular information will be provided on all sites. This provides visitors with a
flavour of the site, including a site orientation map, details of any specific site
facilities, local services etc. It also provides a contact number for the Countryside
Service.

V) Web based information

The Countryside Service’'s website provides site information including facilities,
location, contact details and features of interest. Free site leaflets can also be
downloaded.



Vi) Waymarking
All public rights of way and trails on all sites will be clearly marked and easy to
follow. Where there is a choice of routes they should be clearly differentiated.

When marking public rights of way Access Team best practice must be followed.

vii)  Safety signs

Visitors will be alerted to possible hazards on site using standard safety signs.
Where standard signs do not exist, signs should include easily interpreted
pictograms as well as explanatory text. The necessity for signage will be based
on Visitor Safety in the Countryside Group principles, which account for the type
of site and expectations of visitors. More information can be found in the Safety
Signage Policy.

viii)  Temporary notices

Whenever facilities are closed on a temporary basis an explanatory sign will be
displayed. Standard signs will be kept at toilet blocks and stocks of other
commonly used signs kept at the Teams bases.

iX) Other information
Opening hours of facilities will be displayed on the building.

Restrictive signs should be positively worded and include an explanation for the
restriction.



3.4 Interpretation
Further detail on standards of interpretation management is contained in the
‘Standards at Countryside Service Sites’.

i) Interpretation panels
Interpretation of features of interest will be provided on Category A, B and C sites
and is desirable on Category D sites.

Interpretation should be located where visitors can safely read it and where it will
not interfere with maintenance of the site.

The height of panels should be suitable for people in wheelchairs. Signs on the
ground should be tilted to 60 degrees to enable people standing and in
wheelchairs to read them.

Panels should be of a simple design and construction. Typically they are
designed to be cheap and easy to replace in case of vandalism. This type of
panel should be replaced immediately vandalism is noted.

1)) Leaflets
A free of charge leaflet will be available giving visitors information on a code of
conduct and the facilities available on all sites.

Category A sites will have a site information leaflet, including a map of the site,
trail routes, hazards and interpretation of features of interest. These leaflets will
be available through the visitor centre/café. The leaflets should be accessible to
all, for example with large type versions.

Sites may be promoted by flyers, available free of charge from Category A sites,
Tourist Information Centres etc.

i) Visitor centre displays

Displays contain large format printed interpretation material. Text is kept to a
minimum and is above 20pt in size to aid visibility. Where possible the panels are
very visual, relying on short messages ‘hung’ from very strong photographic
images.

Displays should be designed to appeal to the visually or aurally impaired in
various ways, for example tactile or touch maps, verbal maps, correct use of
colour contrast, text sizes and typefaces.



3.5 Staff

All staff play a key role in the experience of visitors to our sites. It is important that
they are equipped with the necessary information and training to perform their
roles in a professional, caring way.

i) Basic competences

All site staff must have a detailed knowledge of the site, its potential hazards and
emergency procedures. New and temporary staff must undertake an induction to
the site before carrying out their duties. Staff should be able to convey how to use
and enjoy the facilities on offer at the site and in the local area. They should be
polite, helpful and friendly to visitors at all times.

i) Training
All front-line staff must be trained in first aid, customer care and disability
awareness.

iii) Identification and appearance
All staff involved in visitor care should be identifiable as Countryside Service
employees. Uniform must be worn where provided. Uniform and other clothing
should be of a clean appearance at the start of each day. Ripped or damaged
clothing should be repaired or replaced.

iv) Non-Countryside Service staff

Café staff should be briefed on the importance of customer care and site
emergency procedures. They should be able to answer basic questions about the
site.

Post Training Identification
firstaid | customer disability uniform
care awareness
Café staff v
Cleaner/caretakers v
Custodians v v v v
Reception staff v v v v
Assistant Sites v v v v
Officers
Sites Officers v v v v
Sites Team Leader | v v v v
Greenspace v v
Manager




3.6 Maintenance

Maintaining sites is key to maintaining visitor satisfaction. New sites and facilities
should not be developed unless maintenance standards can be met on existing
sites.

The detail the standards of maintenance required on sites. This section of the
Visitor Care Plan builds on the Standards for Countryside Service Sites which are
included in Appendix 1.

It is important that visitors have a favourable first impression on arriving at the
site, as this will affect how they view their whole visit.

The site should have a tidy, well maintained, welcoming and cared for
appearance. Particular attention should be given to the principle points of entry.

i) Grounds maintenance

Areas should be maintained to a level appropriate to their location and level of

use by visitors. The following broad standards should be achieved:

a) Category A, areas of high use grass mown frequently, paving and
surfacing kept weed free, planting
weed free and well maintained

b) car parks, picnic areas, grass kept short, planting maintained
information shelters

C) areas of less intensive use grass cut as frequently as appropriate

d) conservation areas grass cut annually or grazed

Weeds such as thistles and nettles will be controlled in high use areas. Ragwort
will be controlled as detailed in the ragwort policy.

i) Litter
The presence of litter on sites gives a poor impression to visitors. Litter should be
kept to a minimum, with priority given to Category A sites and to high use areas
within them.

At Category A sites with cafés, litterbins should be provided in picnic areas and
car parks. At other sites visitors should be asked to take their litter home as bins
cannot be emptied and maintained in a satisfactory condition. The exceptions to
this are where a food concession has been granted, when the trader is
responsible for providing and emptying bins, or where another party is able to
take on the role to our satisfaction.

Litter picking should be carried out on a daily basis at Category A sites. Other
sites should be litter picked at least monthly.

The standard for litter clearance is based on the Environmental Protection Bill
code of practice. The aim is for Category A sites to fall into standard A or B at all
times. Litter clearance should be to standard A. Litter clearance and bin emptying
should be carried out before visitor centres and cafés open each morning and
during opening hours. If the standard falls below B, staff will take action within
one hour.



i) Dog fouling

Most sites are popular with dog owners. Inevitably this leads to dog fouling.
Visitor surveys consistently show that dog fouling is a major dislike for all types of
visitor. Dog fouling also carries health risks, especially for children.

Dogs should be excluded from children’s play areas by suitable fencing and
gates. Signs should make the exclusion clear to visitors and explain the reasons
for it. Other than guide dogs, dogs should also be excluded from buildings.

Play areas, paved areas, car parks and picnic areas should be kept free of dog
faeces by staff.

Where applicable we will work with District Council Dog Wardens in enforcing the
Dogs (Fouling of Land) Act.

A no-fouling message will be promoted on all sites, with most enforcement aimed
at Category A sites. Visitors should be informed of the no-fouling policy through
appropriate signage. Dog bins will be provided on Category A sites and may be
provided on other sites where a high level of use by dogs is experienced.

iv) Buildings

All buildings that are open to visitors must be attractive and maintained to a high
standard. Repairs must be carried out as soon as possible after a problem is
noticed.

Buildings are maintained by Property Services.

All toilets should have a notice giving a contact for visitors to report problems to.
Ideally toilets should be redecorated annually.

V) Vandalism and other damage
Repairs should be made as soon as possible. The table below gives the
maximum response times.

Unsightly
Type Unsafe Affects operation
or public use Area of high Area of low
use use
Response Immediate Within %2 day Within day Within week
speed
Action Make safe or close Stop operation or Repair or Repair
close area, or close
repair
Example Broken window Damage to stock Graffiti in toilet | Graffiti on trail
fencing block
Maximum time High Low use High Low use 3 days N/A
before repair use use
3days | 1week 3 days 1 week




Vi) Cleaning
Public buildings will be cleaned at least daily. Where facilities receive a high level
of use the frequency of cleaning may need to be increased. Contract cleaning will

be monitored to ensure that contract conditions are being met. In-house cleaning
will be to ‘Standards for Countryside Service Sites’.



3.7 Access for all

We will ensure that all visitor sites are safe and equipped for people with
disabilities and that they are not treated less favourably than able-bodied people.
This is a provision of the Disability Discrimination Act 1996.

Reference should be made to best practice guides, such as BT Countryside for
All and the British Toilet Association guide, when designing any new facilities.

Additional provision should be considered on Category A sites for visitors with
disabilities. These may include tapping rails, Braille maps and leaflets, wheelchair
loan service, accessible barbeques etc.

Specific standards relating to access for all are included in Section 3.2.

A site that is accessible by public transport will appeal to a higher proportion of
visitors and where possible links should be investigated with local public transport
providers. Timetables for local transport services should be displayed on sites
that can be accessed by such services.



3.8 Community consultation

Public meetings should be held where appropriate on sites to enable visitors and
local residents to discover more about the management of the site and to express
their views.

The public should be able to make comments on management plans.

A visitor feedback system has been developed for Category A sites. Prominent
display units exist in the visitor centres encouraging users to fill in a comment
card. Comment cards are recorded and analysed on a regular basis, with the
results fed back to relevant teams and other parties for action or explanation.

Visitor surveys should be carried out on all sites. The Countryside Service’s
Community Consultation Plan details the order in which sites are to be surveyed.
Category A sites will have full visitor surveys carried out every other year,
Category B sites every four years and Category C and D sites will undergo short
surveys every ten years. Full visitor surveys will involve interviews being carried
out at least once a quarter over a period of one year. Short visitor surveys will
take place over a few days in one quarter. Visitor surveys are designed to find out
visitors’ perceptions, opinions and experiences of the site, its management and
any future developments. Results are fed back to the relevant team for action or
explanation.



3.9 \Visitor Safety
A Visitor Safety Plan is in Appendix 2.



4. Site detalls

Summary of visitor facilities at sites

site

category

Visitor
centre

Cafe

Toilets

Fully
accessible

Hot
water

Hand
drying

Sanitary
disposal

Baby
changing

Play
area

Easy
access
trail

Circular trail
on-site

Horse
access
on-site

Circular trail
off-site

Site
leaflet

Site
Information
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Waseley Hills
Country Park

v

v

v

v

v

v

v

X)

v
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v
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Hartlebury Common

<

Kingsford Forest
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St Wulstan’s Nature
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Blackstone Riverside
Park

Fish Hill

Leapgate Oold
Railway Line

Pershore Bridges

Hillditch Pool and
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Old Moat Coppice

Blackstone Picnic
Place
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Eckington Wharf
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Forhill

Jubilee Bridge
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Shell Ford
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X — essential item not present

(X) — desirable item not present




Appendices

1 Standards for Countryside Service Sites
2 Visitor Safety Plan

3 Site Safety Signage Policy

4 Water Rescue Equipment Policy

5 Tree Safety Inspection Policy

6 Camping Policy

7 Memorial Benches Policy

8 Donations Policy

9 Unauthorised Encampments on Countryside Sites
10  Site Acquisition and Disposal Policy

11 Encroachments Policy





