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Statement of Purpose
CRI works to create safer and healthier communities.

We help people to break free from harmful patterns of behaviour
by delivering innovative services which have a measurable
impact on both health and community safety issues.

Our services are hallmarked by an emphasis on quality, a
responsiveness to local priorities, and an outstanding record of
achieving targets.

Confidentiality

Our services are confidential and we have an open access
policy. However situations may arise where we are obliged to
notify the relevant authority.

Equal opportunities

CRI operate an equal opportunities policy which means that
anyone using our services, or any employee, volunteer or
mentor, will not be discriminated against on the basis of racial/
ethnic or national origin, gender, marital status, disability,
sexual orientation, religious beliefs, HIV/AIDS status or criminal
offences.

For more information visit: www.cri.org.uk

Large print
If you would like large print version of this
leaflet, please call 01273 677019.
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Worcestershire

Pathways to Recovery

Pathways is an integrated drug and alcohol treatment
service providing a wide range of support; from advice
and information through to medical and psychological
treatment and access to residential rehabilitation.

Our service is confidential and our treatment is tailored
to meet individual needs. Our service users also benefit
from access to a wide range of other agencies that
can support them on their own personal journeys of
recovery.

Pathways offers:

e Specialist advice and information

e Needle exchange and health promotion

e Psychosocial and medical assessment

e Testing for blood borne viruses

e \Vaccinations for Hepatitis B

e Medical interventions including methadone and
buprenorphine prescribing

e Community home detoxification

e GP shared care

e Action planning, care coordination and key work

e Group work — including relapse prevention

e Referral and assessment for residential rehabilitation
and detoxification

¢ Drug Interventions Programme, supporting alcohol
and substance users involved in the criminal justice
system

e Harm reduction and abstinence-based treatment

e Life skills training

www.cri.org.uk

Assessment and referral

When you first contact us, we will carry out an initial
assessment of your needs and develop a recovery plan
with you.

You will be allocated a recovery worker who will work
alongside you to provide ongoing support, coordination
of other services that you can use and regular reviews
to assess your progress and build your motivation. Our
ethos is to treat the whole person so your recovery plan
will cover a wide range of issues such as alcohol and
substance use, physical and mental wellbeing, housing,
education and training, relationships and social support.

Many people are enjoying the benefits of being in
recovery each and every day. Please contact Pathways
to Recovery to speak to someone about how you can
make recovery a reality.

Needle exchange

We provide sterile injecting equipment and
paraphernalia, sharps boxes and condoms and also
dispose of used injecting equipment. We aim to provide
impartial and up-to-date advice to people who inject
drugs, and everyone using the needle exchange will
have access to support from a specialist substance use
nurse. This service is private and confidential.

Family project

The Pathways Family Project supports adults and
young people affected by someone else’s substance
use. Treating the person as an individual in their own
right, the service provides one-to-one and group work
support to enable planning and coping skKills.

Please contact the Family Project freephone
helpline on 0800 652 9664.

Young people’s project

The SPACE project provides information, advice
and support to young people who use substances,
including drugs, alcohol and volatile substances
such as solvents, glue or gas. SPACE also provides
information, advice and support for professionals,
parents and carers.

Please call the SPACE freephone helpline on
0800 169 6064 if you are worried about your own
or another young person’s substance use.

These freephone numbers are a county-wide service
available to everyone. When the line is busy, or if you
call out-of-hours, you will be asked to leave a brief
message and telephone contact number and we will
call you back.

Contact us

Malvern: 12 Priory Road, Malvern WR14 3DS
Tel: 01684 578 368

Redditch: 8a Church Green, Redditch B98 8BP
(moving to unit 5, 15 Alcester Street - July)
Tel: 01527 610 10 Fax: 01527 584 636

Shaw Street, Worcester: 6A Shaw Street,
Worcester WR1 3QQ Tel: 01905 724 853

Castle House, Worcester: 14 Castle Street,
Worcester WR1 3ZB
Tel: 01905 721 020 Fax: 01905 681473

Kidderminster: 28 and 29 New Road, Kidderminster
DY10 1AF (moving to 109 Coventry Road - July)
Tel: 01562 823 211 Fax: 01562 753 922

Evesham: 64 High Street, Evesham WR11 4HG
(moving to 283 Vine Street WR11 4RL - July)
Tel: 01386 444 380 Fax: 01386 444 381

Drop-in opening times

Drop-in opening times will vary across the five sites.
Contact individual sites directly for more details.

Useful numbers

Alcoholics Anonymous 0845 769 7555

Narcotics Anonymous 0300 999 1212

FRANK 0800 776 600 Samaritans 0845 790 9090
Mental Health Helpline 0808 800 2234

NHS Direct 0845 4647
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