
Director of

Children’s Services

Gail Quinton
T. 01905 766303

E. gquinton@worcestershire.gov.uk

PA Alison Stanley

T. 01905 766686

E. astanley@worcestershire.gov.uk

Service Manager:

Safeguarding Services North

Sonya Miller

T. 01905 728844

E. smiller2@worcestershire.gov.uk

Service Manager:

Safeguarding Services South

Stuart Watkins

T. 01905 766508

E. swatkins@worcestershire.gov.uk

Service Manager:

Integrated Provider Services

Julie Elliott

T. 01905 728843

E. jelliott@worcestershire.gov.uk

Service Manager:

Specialist and Transitions Services

Iona Payne

T. 01905 728851

E. ipayne@worcestershire.gov.uk

Head of Youth Offending Service

Keith Barham

T. 01905 732200

E.keith.barham.whyos@westmercia.pnn.

police.uk

Head of Commissioning 

and Partnerships

Richard Keble
T. 01905 765880

E. rkeble@worcestershire.gov.uk

PA. Rose Merry (works M and T) 

PA. Lucie Callow (works Wed pm, T, F)

T. 01905 766592

E. rmerry@worcestershire.gov.uk    

E.lcallow@worcestershire.gov.uk

Head of Learning and 

Achievement

John Edwards
T. 01905 728691

E. jedwards@worcestershire.gov.uk

PA Andrea Brew-Smith

T. 01905 766346

E. abrewsmith@worcestershire.gov.uk

Head of Safeguarding and 

Services to Children and 

Young People

Siobhan Williams
T. 01905 766894

E. sawilliams2@worcestershire.gov.uk

PA. Jenny Tansell

T. 01905 766007

E. jtansell@worcestershire.gov.uk

Service Manager:

Safeguarding and Quality Assurance

Adrienne Plunkett

T. 01905 728841

E. aplunkett@worcestershire.gov.uk

Service Manager:

Partnership and Workforce 

Development 

Debbie Key

T. 01905 822298

E. dkey@worcestershire.gov.uk

Service Manager:

Performance and Business Systems

Lisa Peaty

T. 01905 728536

E. lpeaty@worcestershire.gov.uk

Service Manager:

Early Intervention and Targeted 

Support (0-19)

Anne Scarsbrook

T. 01905 766716

E. ascarsbrook@worcestershire.gov.uk

Interim Service Manager:

Early Years and Childcare

Cath Ellicott

T. 01905 768985

E. cellicott@worcestershire.gov.uk

Service Manager:

Widening Participation

Jan Greenhalgh

T. 01905 766349

E. jgreenhalgh@worcestershire.gov.uk

Interim Service Manager:

School Improvement (5-19)

Kim Garcia

T. 01905 766142

E. kgarcia@worcestershire.gov.uk

Service Manager:

School Systems

Alison Cartwright

T. 01905 766394

E. acartwright@worcestershire.gov.uk

Service Manager:

Funding and Business Development

Andy McHale

T. 01905 766285

E. amchale@worcestershire.gov.uk

Children’s Services

(January 2012) 

Joint Commissioning Unit Manager

Zoe Cookson

T. 01905 766989

E. zcookson@worcestershire.gov.uk

Specialist Children with Disabilities and 

Complex Health Needs Service

Lorraine Berridge

T. 01905 822543

E. lberridge@worcestershire.gov.uk

Safeguarding Services North

Marie Malferiol-Force

T. 01905 728854

E. mmalferiol-force@worcestershire.gov.uk

Safeguarding Services South

Jill Stephenson

T. 01905 765992

E. jstephenson@worcestershire.gov.uk

Residential Services

Jake Shaw

T. 01905 728840

E. jshaw3@worcestershire.gov.uk

Fostering and Kinship Services

Barbara Carter

T. 01905 765970

E. bcarter@worcestershire.gov.uk

Adoption Services

Marilyn Butler

T. 01905 728861

E. mbutler@worcestershire.gov.uk

Transitions

Sally Branchflower

T. 01905 765996

E. sbranchflower@worcestershire.gov.uk

Contracts and Procurement

Mark Cage

T. 01905 728901

E. mcage@worcestershire.gov.uk

Principal Education Psychologist 

Area Inclusion Services - South

Julian Radcliffe

T. 01905 728927

E. jradcliffe@worcestershire.gov.uk

Principal Education Welfare Officer 

Area Inclusion Services North

Steve Wilkinson

T. 01905 766799

E. swilkinson@worcestershire.gov.uk

Monitoring Assessment and Placement

Vacant

T.

E.

Targeted Teaching Provision

Carole Caligari

T. 01905 726777

E. ccaligari@worcestershire.gov.uk

 Quality Assurance 

Jan Nelson

T. 01905 765789

E. jnelson@worcestershire.gov.uk

Primary

Reg Moore

T. 01905 766298

E. rmoore@worcestershire.gov.uk

Special Schools

Irene Punt

T. 01905 766142

E. ipunt@worcestershire.gov.uk

Middle and High

Catherine Crooks

T. 01905 766142

E. ccrooks@worcestershire.gov.uk

Support Guidance and Skills (Formerly 

Connexions)

Gail O’Malley

T. 01905 738900

E. gomalley@worcestershire.gov.uk

Professional Learning – School 

Workforce and Early Years

Elizabeth Johnstone

T. 01527 570556

E. ejohnstone@worcestershire.gov.uk

Business Systems

Mike Lambert

T. 01905 766348

E. mlambert2@worcestershire.gov.uk

Public Information, Advice and 

Assistance Service

Operational Manager 

Jan Smith

T. 01905 728986

E. jsmith10@worcestershire.gov.uk

Parent Partnership

Sue Brooke

T. 01905 727944

E. sbrooke@worcestershire.gov.uk

School Admissions and Transfers

Clive Evans

T. 01905 766524

E. cevans3@worcestershire.gov.uk

School Organisation

Val Houghton

T. 01905 765890

E. vhoughton@worcestershire.gov.uk

Programme Manager

Robert Williams

T. 01905 766249

E  rjwilliams@worcestershire.gov.uk

Accommodation

Steve Hatch

T. 01905 766388

E. shatch2@worcestershire.gov.uk

Integrated Services for Looked After 

and Adopted Children (ISL)

Wendy Picken

T. 01905 822047

E. wpicken@worcestershire.gov.uk

Learning and Development

Sam Massey

T. 01905 762673

E. smassey@worcestershire.gov.uk
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Youth Offending Service

Phil Kendrick

T. 01905 732254

E. 

phillip.kendrick.whyos@westmercia.pnn.pol

ice.uk

Integrated Specialist

Support Service (ISSS)

Anita Borgardts

T. 01905 728931

E. aborgardts@worcestershire.gov.uk

Senior Independent Reviewing Officer

Paul McInnes

T. 01905 822444

E. pmcinnes@worcestershire.gov.uk

Senior Advisor Safeguarding in Schools

Sally Mills

T. 01905 728902

E. smills@worcestershire.gov.uk

WSCB Board Manager

Sue Haddon

T. 01905 752829 

E. shaddon@worcestershire.gov.uk

Children’s Centres/Commissioning 

Manager

(Early Intervention under 5's)

Cath Ellicott

T. 01905 728985

E. cellicott@worcestershire.gov.uk

Outdoor Education and Learning 

Service

Malvern Hills and Upton Warren

Phil Ascough

T. 01905 861426

E. pascough@worcestershire.gov.uk

Llanrug

John Elliott

T. 01286 672136

E. jelliott2@worcestershire.gov.uk

Bishops Wood Environmental Centre

John Rhymer

T. 01299 250513

E. jrhymer@worcestershire.gov.uk

Arts and Music

Stephen Belinfante

T. 01905 766768 

E. sbelinfante@worcestershire.gov.uk

Performance Development

John Fisher

T. 01905 765889

E. jfisher3@worcestershire.gov.uk

Learning and Development

Vacant

T.

E.

.

Head of Resource and 

Programme Management

Heather Costello
T. 01905 766342

E. hcostello@worcestershire.gov.uk

PA. Rose Merry (works M and T) 

PA. Lucie Callow (works Wed pm, T, F)

T. 01905 766592

E. rmerry@worcestershire.gov.uk    

E.lcallow@worcestershire.gov.uk

Partnerships and Participation

Rachael Harris

T. 01905 776052

E. rharris1@worcestershire.gov.uk

Capacity Building Manager

Peter Sugg

T. 01905 765506

E.psugg@worcestershire.gov.uk

Safeguarding Services North

Vacant

T. 

E. 

Commissioning Manager

(CAHMS)

Angela Kirton

T 01905 766295

E. akirton@worcestershire.gov.uk

Commissioning Manager

(Children with Disabilities)

Ezekiel Obileye

T.  01905 765931

E. eobileye@worcestershire.gov.uk

Commissioning Manager

Jessica Glenn

T. 01905 822025

E .jglenn @worcestershire.gov.uk

Human Resources Manager

Michael Smith
T. 01905 766186

E. msmith3@worcestershire.gov.uk

HR Support: Jane Jones

T. 01905 766186

E. jjones@worcestershire.gov.uk

Principal Finance Officer

Trish Mallinson

T. 01905 766284

E. pmallinson@worcestershire.gov.uk

BOLD\Next Steps Programme 

Manager

Hannah Needham

T. 01905 728914

E. hneedham@worcestershire.gov.uk

School HR Advisors

T. 01905 766188

Centralised Services HR Advisors

T. 01905 766188

Staff and Appointments

Operational Manager

John Draper

T. 01905 766110

E. jdraper@worcestershire.gov.uk

Operational Manager Youth

Support

Dave Evans

T. 01905 765417

E. devans1@worcestershire.gov.uk

Operational Manager Youth

Support

Paul Finnemore

T. 01905 765628

E. pfinnemore@worcestershire.gov.uk

Programme Manager 

Social Care Workforce Reform

Enid Noctor

T. 01905 728844

E. enoctor@worcestershire.gov.uk
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