
Introduction 
This booklet is for children and young people who
are being looked after by Children’s Services. 
 
It tells you what you can expect and answers some
of the basic questions you may have. 
 
We have tried to keep this booklet simple and
straightforward. 
 
If you want to know more - ask! 
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What does it mean to be looked after? 
Under the Children Act, 1989, the Local Authority
has a duty to provide help for children in need.
Usually this means supporting children and young
people in their own families. Sometimes, this is not
enough and children and young people need to be
looked after somewhere else. 
 
For most children and young people, this is agreed
with you and your family, and your parents can
decide to take you back at any time.  This is called
providing accommodation. 
 
Some children and young people are in the care of
the County Council.  This means that a Court has
decided they are likely to suffer harm unless
Children’s Services are given the power to help take
care of them. 
 
 
How long does it last? 
This will depend on the plan that is made for you.
Some children and young people need to be looked
after for a few days or weeks whilst things are
sorted out at home.  In other cases it may be for
much longer.  If you leave accommodation or care
after your 16th birthday, the Local Authority has to
provide help and advice until you are 21 if you want
it (or later if you are in full time education).  If the
Court has made a Care Order, this will last until you
are 18 unless the Court is asked to end it sooner. 

How is the plan made? 
There has to be a written Care Plan for every child
and young person who is looked after.  This plan
must be based on an understanding of your needs.
We will talk with you about what goes into the plan.
We will also talk with your family and anyone else
whose views are important.  This usually happens
at a planning or review meeting and the plan is
written down afterwards.  We will give you a copy of
your Care Plan. 
 
 
What is the plan? 
� What your needs are (including any special

needs you have) 
� How we can best provide for your needs 
� Where you are going to live, and for how long 
� How you are going to keep in contact with your

family 
� How your health and education needs will be

met 
� Who will be there to help and support you 
� What happens if things go wrong 
 
The plan must include your views. It should say
whether it is what you want, and if not, why not. 
 
 

 



Where can I live? 
We will choose the best placement we can for you.
Where possible, this will be with relatives or friends.
If you have a brother or sister who is being looked
after, we will try to keep you together unless this
would be wrong for you.  We will not place you a
long way from  your home area unless there are
special reasons. 
 
 
What about foster homes? 
Most children and young people are looked after in
foster homes.  Foster carers are people who have
been specially chosen to care for other peoples’
children in their own homes.  They have special
training and will care for you as if you were a
member of their family.  They will also make sure
that you stay in touch with your own family.  There
may be other children and young people in the
foster home. 
 
 
What about children’s homes? 
A children’s home is a large house where several
children and young people can stay. A Team of
Social Workers work in shifts to provide care and
supervision at all times.  Each child and young
person has a special member of staff called a
keyworker. Children and young people go to
ordinary schools and colleges. 
 

What if I have special needs? 
If you have special needs, you will live in a foster
home or children’s home like any other child and
young person.  We have to make sure that the
place where you stay is suitable for you. 
 
 
What about my cultural and ethnic
background? 
We have to consider every child and young
person’s background in deciding how to look after
them.  Going to live with someone else is always a
bit strange.  We will try to make sure that you are
with people from the same background as you.  If
this is not possible, we will try to place you with
people who understand your family’s way of life,
even if they do not share it.  If you do not think you
are being understood, or treated properly, you can
say so. 
 
 
Will there be rules? 
All families have rules.  We will make sure that
they are fair and that you know what they are.  We
will also make sure that you know what you can
expect from the adults who are looking after you.
For instance, no-one has the right to hit you. 



Will I have to had medicals? 
We have to make sure that your health is taken care
of properly.  We will make sure that you are
registered with a doctor.  We have to arrange for
you to have a health check when we first look after
you, and every year after that.  You have the right to
refuse this if you are over 16, or if the doctor
considers that you are able to make this decision. 
 
 
Who makes sure that things are okay? 
Children’s homes are visited from time to time by
our independent inspectors to make sure they are
giving good care.  We also review all of our foster
carers regularly. 
 
Your Social Worker should visit you regularly, at
least every three months, and usually more often.
He or she must see you, privately if necessary, so
that you can explain if you are worried or unhappy
about anything.  Your Social Worker should also
see or visit you at any time if you ask for this. 

What about the reviews? 
We review how things are going at least every six
months.  This mean talking together about how you
are getting on at home, at school and in your health.
It means making sure your needs are being met,
and making sure that we have made the right plan
for you. 
 
You will be invited to review meetings, as well as
your parents, and anyone else who is responsible
for your welfare.  You will be asked for your views,
and it may help if you write these down in a
consultation leaflet, which your Social Worker or
carer will give you.  You can choose someone to
help you with this, and can also choose someone to
be with you at the meeting to help you speak for
yourself.  If you do not want to come, you can ask
someone to take your consultation leaflet for you.   
 
Either way, it is your review and you should have a
say in what happens at it.  There is a separate
booklet about reviews which your Social Worker or
carer will give you.  If you have not seen it, ask! 



Is there anyone else I can talk to? 
There are many groups of people which help children
and young people who are looked after. We have listed
some of them here: 
 
Worcestershire CARS (Children’s Advice &
Representation Service) NSPCC 
01905  617975 
 
FREEPHONE - 0800 233 311 
 
Independent Advocacy - if you want someone to speak
on your behalf or to talk to independently about a
concern you have 
 
Independent Visitor - if you do not see much of your
family, and you would like someone to visit you to
support you and advise you or just sometimes to be
there for you 
 
NSPCC is independent of Children’s Services. You have
a right to have your say. Please ask your Social Worker
for a leaflet if you would like to find out more 
 
Integrated Services for Looked After Children (ISL) 
ISL support the people who care for the children who
are looked after. They can also provide support in
school. For more information ask your Social Worker or
carer. 
 
Childline - 0800 1111 
24 hour helpline - your call is free and the telephone
number will not appear on telephone bills. 
 
Children’s Legal Centre - 01206 873 820 
 
A National Voice - 0161 237 5577 

What will happen when I leave? 
As soon as you become looked after, we will be
thinking ahead to a time when you leave, and
involving you in making plans for the future. 
 
 
WHAT CAN I DO IF THINGS DO NOT SEEM
RIGHT? 
 
TALK to someone you trust: 
� The people who look after you 
� Your Social Worker 
� The Team Manager, or chairperson of your

review 
� A member of your family 
� Your teacher 
 
If things are still not sorted out, or there is nobody
you want to talk with, then you can contact the
Consumer Relations Officer. Your Social Worker
should already have given you the leaflet
“Comments, Compliments and Complaints” which
tells you how to do this. 
 
If not, ask! 
 



 


