Part 1 - Information and Involvement

Information

In Worcestershire we have a two tier local authority system. This means that some services are
provided by the County Council and others by your District and Parish Councils. You pay your
council tax to the District Council but the County Council receives a share of that revenue. The
services that Worcestershire County Council provide include: Libraries, Health and Social Care,
Education, Public Transport, Highway Maintenance, Park and Ride, Street Lighting, Country
Parks, Public Rights of Way, Trading Standards, Waste Management, Museums and Archaeology
and Economic Development.

In this section we would like to find out about three main things:

How well informed you currently feel that you are about Worcestershire County Council and
our services.

To what extent you would like to be informed about various services in the future.

Your overall opinion of the value for money provided by the county council

Q1 Generally, how much would you say you know about Worcestershire County Council?

Please tick ONE only

Q) GIEAL UEAI ... ..eveeeeeee et ettt ee ettt s et st e et et et e e et s e et eae et st e et se e et sae et see st eaeeeeaeeseeeeseeeeeeeeteseeaneeenens ]
D) FAIE AIMOUNT.......eveeeeeeeeeeeee ettt et e et e et e e et et e ee et et e e e et et e et ete et seseessseeetesessesessssesesseeseseseeseeenseaeens ]
) JUSE @ TIEHIE ...ttt ettt et st st e et s e et s e et s e eee st e et se e et seeeeseeeesaeeeseeeeeeeesseeeeseeeeseeeeseanens ]
) HAAIY @NYENING ...ttt et sttt et s et st s et st et s e e eeseeeeseeeesaeessaeesseeesseeesseeenseeenseeeens ]
€) Never heard Of/DONTKNOW ......cooouiiiiii e e e e e e e e e e e e et e e e e e e e e eeneanaaes [:l

Q2 How well informed does Worcestershire County Council keep residents about each of
the following?

Please tick ONE for each a) to d)

Gives us a
Keeps us very Keeps us fairly limited amount Doesn't tell us
well informed  well informed  of information much at all Don't know

a) The services and

benefits it provides ................ l:l .................. [:l .................. l:l .................. [:l .................. l:l
b) The costs of those

services and benefits.............. l:l .................. [:I .................. l:l .................. [:I .................. l:l
¢) The improvements

planned for its services .......... l:l .................. [:I .................. l:l .................. [:I .................. l:l

d) The value for money

it Provides.......ccoovviiivvieeeenneenn. l:l .................. [:I .................. l:l .................. [:I .................. l:l



Q3 How important is it to you to be informed about each of the following services?

Please rate each a) to m) on a scale of 0 to 5 where 0 means "Not at all important" and 5
means "Very Important"

a) Libraries.. ....ccccccovvivnnnenn. l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
b) Health and Social

Care ... l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
c) Education .............cccuueeee. l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
d) Public Transport............... l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l

e) Highway

Maintenance...........ccccccceeueee l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
f) Park and Ride.................... l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
g) Street Lighting.................. l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
h) Country Parks .................. l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
i) Public Rights of Way .........|_J.coorreo... I — I — I I ]
j) Trading Standards............. l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
k) Waste Management......... l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l
[) Museums...........cccvvveeeeennn. l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l

m) Economic

Development..........ccccceeneee l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l

Q4 Have you used the following county council services in the last 12 months?
Please tick ONE only for each a) to m)

Yes No Don't Know

a) Libraries.. ....cccccoviiiiiiiieiieeeee l:l .................................. l:l .................................. l:l
b) Health and Social

Care ..o l:l .................................. l:l .................................. l:l
c) Education ... l:l .................................. l:l .................................. l:l
d) Public Transport..........cccccceeennnee l:l .................................. l:l .................................. l:l
e) Park and Ride ..........cccccceeeeennnee l:l .................................. l:l .................................. l:l
f) Country Parks ..........cocecvvvveeennnn. l:l .................................. l:l .................................. l:l
g) Public Rights of Way.................. l:l .................................. l:l .................................. l:l
h) Trading Standards ..................... l:l .................................. l:l .................................. l:l
i) Waste Disposal Sites .................. l:l .................................. l:l .................................. l:l
J) MUSEBUMS .. l:l .................................. l:l .................................. l:l



Q5

Q6

Q7

Q8

Q9

Overall, how would you describe the quality of the services provided by
Worcestershire County Council?

Please tick ONE only

A) VEIY §OOU........cieeeeeeeeeeeeeeeeee e, ] A) POOT .ttt ]
D) GOOD ...t ] €) VEIY POOT .ot ]
C) AVEIAGE ...t eeeee e eeeer e en e, ] ) DON't KNOW ... ]

If you rate the county council services as poor or very poor, please explain briefly
why you think this.

Please use the box below for your comments

If you rate the county council services as good or very good, please explain briefly
why you think this.

Please use the box below for your comments

Thinking about county council services, what is your overall impression of the cost of
these services?

Please tick ONE only

a) VEry eXpensiVe...........c.ccvevereveeerenenensn. ] d) INEXPENSIVE ..., ]
D) EXPENSIVE.......cveveveeeeereeeeeeeeeeeeeeeeeeeee ] €) Very iNexXpensive ..........cccceeeeueeveueennne. ]
c) Neither expensive nor inexpensive........... ] ) DON't KNOW ..ottt ]

How would you describe the value for money achieved by Worcestershire County
Council services?

Please tick ONE only



Influencing Decisions

In the June 2008 Citizens Panel survey we asked if you think you can influence decisions
affecting your local area, that is the estate, village or streets immediately surrounding where you
live; 60% of you do not think that you can have an influence. The questions in this section aim to
explore this issue in more detail.

Q10 Would you like to be involved in the decisions that affect your local area?

Please tick ONE only

2) YES.oovoereranan [ JGotoQu1 c) Don't Know......... [_JGotoQ12

Q11 (If Yes) How would you like to have an influence on local decision making?

Please tick ALL that apply

a) Vote for a councillor............ccccoeeeeeiinninnnn, [:l h) Respond to SUrveys.........ccccccceenieeeeeeennns [:l
b) Stand for election as a councillor............. [:l i) Take part in focus groups ........ccceeeeeeeeeeens [:l
¢) Contact my councillor ...........ccccoeeeeerrinnnes [:l j) Be involved in allocating small grants........ [:l
d) Attend a council meeting ...............ccceeeee [:l k) Join a local action group.........cccceeeeeeeeenns [:l
e) Write to a local newspaper ...................... [:l grégend regular community forums in my I:I
) SIgN @ PRUHON oo ] M) OthEr ACHON......vveeeeeeeeeeeeeeeeeeeeeereeeeeereen, ]

g) Attend local community consultation
events on Specific iISSUES............ccccvvveeeeenn. [:l

If Other, please specify

Q12 In the past three years, have you taken any of the following actions to try to influence
decisions that affect your local area?

Please tick ALL that apply

a) Voted for a councillor...............cccocueune.e.... ] h) Responded to SUurveys............cccccevvee... ]

b) Stood for election as a councillor............. ] i) Taken part in focus groups ...........ccc......... ]

c) Contacted a local councillor or MP ......... ] j) Joined a local action group........................ ]

d) Attended a council meeting ..................... [:l k) Attended regular community forums in

e) Written toalocal newspaper ................... D my area....: .................................................. D
. - ) Other action..........c.cceeveeveeeeeeeeeeeeseeeeenes [:l

f) Signed a petition...............c.cceeveveereeeernnne.. ]

g) Attended local community consultation

events on specific ISSUES.......ccccceeeveeeeerinnnn, |:I

If Other, please specify




Q13 To what extent do you agree or disagree that councils take local residents views into
consideration when making decisions?

Please tick ONE for each a) to ¢)

) Neither f) Don't
a) Strongly agree nor e) Strongly  Know/Not
agree b) Agree disagree  d) Disagree  disagree Applicable

a) Worcestershire

County Council.... ................ |:I .............. D .............. |:I .............. D .............. |:I .............. D
b) District Council................. |:I .............. D .............. |:I .............. D .............. |:I .............. D
¢) Parish/Town Council........ |:I .............. D .............. |:I .............. D .............. |:I .............. D

Q14 Do you know how to contact your elected representatives?

Please tick ONE for each a) to c)

f) Don't Know/Not
a) Yes b) No Applicable

a) County Councillor.... .................. |:I .................................. |:I .................................. |:I
b) District Councillor....................... |:I .................................. |:I .................................. |:I

c¢) Parish/Town

Councillor.......cooeeeeeiieeiiicei e, |:I .................................. |:I .................................. |:I

Q15 To what extent do you agree or disagree with the following statements?

Please tick ONE for each a) to b)

c¢) Neither
a) Strongly agree nor e) Strongly
agree b) Agree disagree  d) Disagree disagree  f) No opinion

a) | know how to submit
a petition to
Worcestershire County

CouncCil.... .cevvieeeiieiiiiie, l:l .............. l:l .............. l:l .............. l:l .............. l:l .............. l:l

b) Worcestershire
County Council takes
petitions into
consideration when

making decisions.................. D .............. D .............. D .............. D .............. D .............. D



Democracy
Local authorities such as Worcestershire County Council are an important part of the democratic
system in this country. In a recent White Paper, Central Government signalled its intention to
place a duty to promote democracy on local authorities and to give authorities the power to
provide incentives for voting in local elections. In this section of the questionnaire we aim to
explore the actions that would help us to promote democratic understanding and participation in
local government.

Q16

Q17

Q18

Do you know who your local elected representatives are?

Please tick ONE for each a) to e)

a) Yes

a) Your Parish CouncCillor.............oooiiiiiiiiie e [:I ........................
b) Your District COUNCIlOr ...........ooiiiiiiieiiee e [:I ........................
) Your County CouNCIllOr..........coooiiiiiiiiieee e [:I ........................
d) Your Member of Parliament (MP) ..........ccccoiiiiiiiieiiiiiiiiee, [:I ........................
e) Your Member of the European Parliament (MEP).................... [:l ........................
Did you vote at the last elections?

Please tick ONE for each a) to c)

a) Yes b) No

a) Parish elections (to elect parish councillors)........................ [:l ................. l:l .....

b)Local elections (to elect county and/or district

COUNCIIIOIS) ..ttt [:I ................. l:l .....

c¢) National elections (to elect an MP) ..., [:l ................. l:l .....

What, if anything, discourages you from voting in elections?

Please use the box below to enter your comments

c¢) I was not
eligible to do so




Q19 What, if anything, would encourage you to vote in future elections?

Please tick ALL that apply

a) Entry to a prize draw When YOU VOLE .........c.uuiiiiiiiiii ittt e e e e e e e [:l
b) Recognition for voting, e.g. an "lI've Voted" StCKEr ............ccooiiiiiiiiiiii e [:l
C) GUIdE tO the VOUING PrOCESS. ... ...eeiiieiiieee ettt e e e e e e e e e e e e e e e e e s b e e e e e e e e e e e e annnneeeas [:l
d) Information on the iIMplications Of VOUING ..........coiiiiiiiiii e [:l
€) Media campaign t0 ProMOLE VOLING ...ccceeiiiiiiiiiiiiiee ettt e e s e e e e e e e e e snnnneeeas [:l
f) Frontline council staff well informed about local democratic System...........cccccoeviiiiiiiiieeeeeennnnns [:l
g) Opportunities for dialogue with councillors (e.g. via local radio, blogs etc.) .........ccooeeeeeeeeeeeeeennn. [:l
h) OPPOITUNItY T0 VOTE ONIINE .......veeeeieeeeeeeteeeteeeeteeeete ettt et te e teeeeaeeeeseeeeseeeeseeneseeeeseenesns ]
i) Polling stations in alternative locations (e.g. supermarket, library).........ccccccooiiiiiiiiiinniiiinee. [:l
)TN T TR ]
T 1 1= OO ]

If Other, please specify

Q20 What, if anything, would encourage you to stand for election as a local councillor?

Please tick ALL that apply

a) Time Off WOrK fOr PUDIC QUHES...........ceiveeeieeeeeceeeecee ettt ae e ae e ae e aeeeenes ]
b) Formal qualifications gained through service as a COUNCIllOr.................uueuriemimiiiiiiiiiieiieeeeeanann. [:l
c) Ability to participate in Meetings rEMOLENY...........coui i [:l
d) Discretionary localised budget to spend on needs of local community .............cooeeeeeeeeieeeeeeeeeennn. [:l
e) Positive profile of councillors inthe media............cooooeeeiieee s [:l
f) Shadowing opportunities to better understand the role of a councillor.............ccccvvvevviiveieeeeenen. [:l
0) Guide to how Local GOVEINMENT WOIKS........ccoeiiieeieeeeee e [:l
1) NO INCENTVE FEAUIFEM ........veeeeveeeeeeeeteeeeteeeeteeeete e ete et te et te et eseeeeteeseseeeeseeseseeeesseneseeeeseseesnaeeseas ]
o111 T TR ]

If Other, please specify




Belonging to the area

In response to the June 2008 Citizens Panel survey 62% of you said that you feel you belong very
strongly or fairly strongly to your local area. The following question aims to explore what
influences this feeling of belonging.

Q21 Which THREE of the following factors do you think most make you feel that you
belong to your local area, or would make you feel that way?

Please tick up to THREE of the following

a) Living inthe area for a loNQ tiMe ........o oo e e e e e e e [:l
b) Having family iN the @r@al...........cooeiieiiiiiii e e e e e e e et e e e e e e eeeees [:l
€) Having friends iN the @rEa...........ooouiiiiii i e e e e e e e e e e [:l
d) Having grown Up iNThe @rEa .......couuuuiii i e e e e e e e e e e e e e e e eeaaaaas [:l
€) OWNING Property iN the AarEa........ccuuuuiii i e e e e e e e e e e e e e eeeaaaaas [:l
) Participating in 10Cal grOUPS .....ccuvuuiii e e e e e e e e e e e e e e e e e e er e eaes [:l
Lo ) AN A (=T o [TaTo TN UoToz= =AY =T o] P [:l
h) Having pride in the [0Cal @r€a...........couuuuiiiiii e e e e e e e e e eeeees [:l
i) Feeling safe in the 10Cal @rea............oouuiiuiii i e e e e et e e e e e eeeees [:l
j) Being able to influence 10Cal dECISIONS .........cccciiiiiiiiiiii e e e e e e e eeeees [:l

Part 2 - Health and Well-being

Worcestershire County Council works in partnership with the local NHS Primary Care Trust (PCT) on
issues of health and well-being. The PCT is the organisation responsible for commissioning and providing
health services across the county

Joint Strategic Needs Assessment

Worcestershire has significantly changed how health and social care services are commissioned
jointly between the County Council and the Primary Care Trust (PCT). We want to ensure that we
are addressing the most important priorities and to inform this we are producing a Strategic Needs
Assessment of Health and Well-being issues. The following questions ask for your opinions in
relation to this work.

Q22 Which three of the following Health and Well-being issues do you consider to be the
most important for the county council and PCT to address?

Please tick up to THREE issues

a) Employment for people with learning disabilities or mental health problems ..............ccceeeeeenn. [:l
(o) QD L=T L1 =T - OO ]
c) Physical disabilities amongst older PEOPIE .........cooi i [:l
A) ENG OF i@ ISSUBS .......eveeeeeeeteee ettt eaeeteaeeaeaeeaeaeeaeseeaessseesseeeseeeesnsaesnaeesens ]
€) Mental health problems amongst vulnerable adults.............cooooeieeieen [:l
) AICONOI MISUSE ........eeveeeeteeeeteeeeteee ettt ettt et e e et e e e te e et e e et esete e et e s esensetessetessesenesennetennesennases ]
g) Child and adolescent mental health ..o [:l
h) Teenage pregnancy and adolescent sexual health ..., [:l

B IREE o] (=T Il 21116 1= o DU ]



Q23 Do you currently provide significant help to family members, friends, neighbours or
others because of their long-term ill health or disability? (Not including anything you do
as part of paid employment)

Please tick ONE only

3) YES.ooiioeererraan, [_JGotoQ24 D) NO o [_JGotoQ26

Q24 (If Yes) Who do you provide this help to?

Please tick ALL that apply

Q) AQUIE(S) ..o, ] b) Child(ren) / young person(people)........... ]

Q25 (If Yes) What is the nature of the long term health problem affecting the person or
people that you help?

Please tick ALL that apply

a) Physical ill health or diSability ............cooiiiii e [:l
b) Mental ill health or diSADIIILY ...........oooiii e [:l
C) LeArNiNg diSADINILY..............coveueeiueeeeeeeeeeeeeteee et e e teae e teae et eaeeeeaeeeeaeeaeaeeaeaeeaeaeeeeseeeeseeeeaeeaeseaeeaens ]

Q26 Inthe last 12 months have you been aware of a relative or close friend who has
suffered or is suffering from dementia?

Please tick ONE only

Q27 How concerned are you about each of the following potential changes in your
circumstances as you get older?

Please rate each a) to e) on a scale of 0 to 5 where 0 means "Not at all concerned" and 5
means "Very Concerned"

a) Worsening physical

b) Worsening mental

e T I — I I — I I — ]
¢) Becoming more

dependent on others............ |:I .............. D .............. |:I .............. D .............. |:I .............. D

d) Worsening financial

SECUNMLY vevvveeiieeee e, |:I .............. D .............. |:I .............. D .............. |:I .............. D
€) Other ...cccoovvvevieeeceee, |:I .............. D .............. |:I .............. D .............. |:I .............. D

If Other, please specify




In considering what support the Council and PCT should be providing, we need to understand
your views regarding the nature of the palliative care you would expect at the end of your life.
Palliative care is the management of pain and other symptoms and provision of psychological,
social and spiritual support; this care aims to achieve the best quality of life for patients and their
families.

Q28 If at the end of your life you were suffering from a condition that could be
successfully managed without the need for acute medical care, where would you be
most comfortable in spending your last days?

Please tick ONE only

) 1N YOUE OWN NOMIE ...ttt ettt et et st s e et se et s ae et seeeesaeeeseeesseeeeseeeeseeeneeaeens ]
D) TN ROSPIEAL ...ttt ettt et e et ettt e et et e ee e e e et et e et et e et et e et eeeeeeseeesteseeeeeeesseeseeeeete st eteeeeenaeerens ]
C) IN @ NOSPICE ... vttt ettt et et et e ee et et e e e e et e e et e e et eee et et e et see et seeeesee et saeeeseeeeseeesseeeeeeeenseeeneeeeeas ]
) TN B CAME NOME ...ttt ettt et et e et e e et s e e et sae et see et eaeeesaeeeseeeeseeeeseeeeseeenseaaens ]
©) DN ...ttt ettt et et e e e et et et et et e e et et et et et e et et e et et e et e e et et e et et e et et et e et ete et eteeaerneeenens ]
) DON'E KNOW......veeeeeeeeeeeee et et ee et e te et et et s e et st e e sae e see e see e etese st e s ese s ereeseeseetesssnesese e ereeereeseeeanas ]

If Other, please specify

Worcestershire Primary Care Trust
Colleagues at the local NHS Primary Care Trust would like to find out your opinions on local
healthcare services.

Q29 Thinking about health services in your area, including any plans you are aware of,
how do you expect these services to change over the next few years?

Please tick ONE only

a) Will get much better..............c.ccccveueueee... ] d) Will et WOISe......ccveeveeeeeeeeeeieeeeeeeeeeee. ]
b) Will get better ..........cocoveeveeeveeeeeerenenee. ] e) Will get much worse ..........ccccccoeuvevennee... ]
c) Will stay the same ..........ccccccveveueevenrnnnne.. ] ) DON't KNOW ..ottt ]



Q30 Which of the following, if any, is it most important to improve?

Please tick ONE only

a) Length of time it takes to get an appointmMent With @ GP ............cccceeveeeieeeeeee e [:l
b) Ease of acCeSS t0 aN NHS DENLISE ........c.eevevieeeueeeeteeeeteeeeteeeeteeeeteeeeteeeete e seeeeseeeeseeeeseeeeaeeeeseeeenns ]
c) Services to support people at the end of their lives ..., [:l
d) Time spent waiting in Accident and Emergency (A and E) departments ............cccccceeeerveiiinnnen. [:l
€) Cleanliness Of NOSPILAIS. ........ooi e e e e e e e annnee e [:l
f) Treatment of people with mental health needs..............cooovrriiiii, [:l
(o) S AV e (o g (== i o o= o= [:l
h) Quality Of treAtMENE DY GPS ........c.coviueeeeeeeeeeeeeeeeetee et et te e te e se e seeeeseeeeseeeeseeeeaneeeaens ]
i) Quality of nursing care iN NOSPILAIS.........ooiiiiiiieee e [:l
J) investment in new hospital facCilities..............ooo e [:l
k) New treatments and drugs fOr illNESS ............oeiiiiii i [:l
[) information about local health SErVICES.............ooo i [:l

Q31 Have you used the following local health services in the last 12 months?
Please tick ONE only for each a) to e)

Yes No Don't Know

Q) GP SEIVICES ... .ot [:I .................... [:I .................... [:I

b) Acute hospitals (Worcestershire Royal
Hospital, Kidderminster Hospital & Treatment
Centre, Alexandra Hospital, Redditch)............................. |:I .................... |:I .................... |:I

¢) Community hospitals.........ccccccceeiiiiiiiiiiiicce e, |:I .................... |:I .................... |:I
d) NHS Dentistry.......uceiiiieiiieiiiiee e |:I .................... |:I .................... |:I

e) Other community based services (e.g. District
nurses, rehabilitation and physiotherapy services............ |:I .................... |:I .................... |:I

Q32 How satisfied are you with local health services?
Please tick ONE only for each a) to f)

Neither
satisfied nor Very
Very satisfied Satisfied dissatisfied Dissatisfied Dissatisfied Don't Know

a)Overall ..., [:I .............. l:l .............. [:I .............. l:l .............. [:I .............. l:l

b) GP services..........cccceeee.... [:I .............. l:l .............. [:I .............. l:l .............. [:I .............. l:l

c) Acute hospitals ................ [:I .............. l:l .............. [:I .............. l:l .............. [:I .............. l:l

d) Community hospitals ....... [:I .............. l:l .............. [:I .............. l:l .............. [:I .............. l:l

e) NHS Dentistry.................. [:I .............. l:l .............. [:I .............. l:l .............. [:I .............. l:l

f) Other community
based services (e.qg.
District nurses,
rehabilitation and

physiotherapy services ........ |:I .............. D .............. |:I .............. D .............. |:I .............. D



About You
To ensure that we are meeting the needs of all residents it is important that we ask you a few
guestions about yourself. As with all questions, your answers are completely confidential.

Q33 In which district do you live?

Please tick ONE only

a) Bromsgrove ................. ] ¢) Redditch....................... ] e) Wychavon.................... ]
b) Malvern Hills ................ ] d) Worcester City ............. ] f) Wyre Forest.................. ]

Q34 Areyou...?

Please tick ONE only

Q)M ..., ] D) FEMAIE ...t ]

Q35 What was your age on your last birthday?

Please write your age in years in the box below

Q36 Do you personally have a long standing illness, disability or infirmity that limits your
daily activities?

Please tick ONE only

Q37 How many years have you lived in your current local area?

Please tick ONE only

a) Less than a year .......... ] C) 4-5years........ceeeun..... ] e) 11-20 years ................. ]
b) 1-3 years.......cccccu........ ] d) 6-10 years ................... ] f) 21 years or more .......... ]



Q38 How would you describe your ethnicity?

Please tick ONE only

a) White - British........ccoooooviiiiiiiiin e, [:l i) Black or Black British: Caribbean..............
b) White - Irish........cccooeoiiii [:l j) Black or Black British: Other .....................
c) White - Other......cccooevieiiiiiiiiiiiie e, [:l k) Asian or Asian British: Indian...................
d) Mixed - White and Black Caribbean ........ [:l [) Asian or Asian British: Pakistani...............
e) Mixed - White and Black African.............. [:l m) Asian or Asian British: Bangladeshi........
f) Mixed - White and Asian.............cccccvvveenn. [:l n) Asian or Asian British: Other ...................
Q) Mixed - Other ......ocveeerieeeeeeeeeeeeeeeen, ] 0) ChINESE ...ttt
h) Black or Black British: African.................. [:l [0) 1@ 1= SO

Q39 Which of the following best describes your current employment status?

Please tick ONE only

a) | work full time (over 30 hrs a week)........ ] h) Between jobS.......cc.ceeveeeveeeeeceeeee e
b) I work part time (less than 30 hrs a i) Looking after the home or family or caring
WEEK)....cieiieiice e |:I for someone else........cccccceeeiiiiriiieiiiiceee e,

c) Self employed ..........ccceeeeieiiiiiiiiieeen [:l J) Unemployed less than 6 months ..............
d) Doing temporary WOrk ..............ccccueeeeennn. [:l k) Unemployed more than 6 months ...........
e) | am a full time student .............c............. ] ) REHIEA.....cveeeveeeeeeeeceee e
f) Training .....ooveeeiiieiie e [:l m) Permanently sick/disabled .....................

g) Voluntary Work ...........c.cccveeveveeeucnennne.. ] 1) @)1 4 T=Y ST



Thank you for taking the time to complete this questionnaire.
Do you have any other comments relating to the services provided by Worcestershire
County Council?
If so, please use the box provided below.

Please return in the pre-paid envelope provided to:

Research and Intelligence Unit, Worcestershire County Council, County Hall, Spetchley
Road, Worcester. WR5 2BR

By Friday 5th December



