
Climate Change

In the June 2007 Citizens' Panel survey we asked you how concerned you were about climate
change and whether you thought we should take action to tackle climate change in
Worcestershire. The questions in this section aim to explore the findings from the last survey in
more detail.

Q1 60% of you think that climate change is already having an impact in Worcestershire.

Listed below are possible impacts of climate change, for each option please tell us if
you think they have already had an impact, they will have an impact in the future or
you do not think they will have an impact on Worcestershire.

Please tick ONE for each a) to k)

a) Flooding ...............................................................................

Already
had an
impact

...........

Will
impact

Worcs in
the future

...........

Will NOT
impact
Worcs

...........

Not sure/
Don't
know

b) Drought ................................................................................ ........... ........... ...........

c) Heat waves........................................................................... ........... ........... ...........

d) Building Subsidence related to drought ............................... ........... ........... ...........
e) Increased migration from countries worse affected by
climate change ........................................................................ ........... ........... ...........

f) Changes in diseases/pests affecting livestock and crops .... ........... ........... ...........

g) Changes in growing conditions for crops ............................ ........... ........... ...........

h) Changes in diseases/pests affecting humans ..................... ........... ........... ...........

i) Seasonal changes affecting the natural environment  .......... ........... ........... ...........

j) Seasonal changes affecting your garden ............................. ........... ........... ...........

k) Other..................................................................................... ........... ........... ...........

If other, please specify
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Q2 63% of you said that you are doing all that you can to help limit the effects of climate
change. 

Please use the box below to describe what you are personally doing to limit the effects of
climate change.

Q3 The options below provide examples of things you can do to reduce carbon emissions
and help limit climate change.

Which of the following do you think help to reduce carbon emissions and limit climate
change the most? 

Please rank THREE options which you think help to limit climate change the most from 1 to 3,
with 1 being the most effective.

a) Recycling ...........................................................

b) Home composting .............................................

c) Reducing amount of waste you produce ........

d) Buying renewable energy from your fuel
supplier e.g. green tariff.........................................
e) Generating your own renewable energy e.g.
wind turbines, solar panels ..................................

f) Using alternatives to the car e.g. walking,
cycling, public transport .........................................
g) Buying locally produced food and other
goods ......................................................................
h) Improving the energy efficiency of your
home e.g. energy saving light bulbs ...................
i) Reducing air miles .............................................
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Composting

In 2003, 48% of panel members told us that they compost at home.  Over the last few years, the
County Council have actively encouraged people to compost their waste and would like to find out
how successful they have been. We would also like to find out what and how you are composting,
and if you are not currently composting, what we could do to encourage you to.

Q4 Do you compost at home?

Please tick ONE only 

a) Yes .................. Go to Q7 b) No ..................... Go to Q5

Q5 Which of the following reasons explain why you do not compost at home?

Please tick ALL that apply 

a) Don't know how to ....................................

b) Don't know where to get a compost bin
from ..............................................................
c) Worried about attracting vermin/pests......

d) Too messy/smelly ....................................

e) Not enough time ......................................

f) Garden too small for a compost bin ..........

g) Don't have a garden .................................

h) Not interested ..........................................

Q6 What can the County Council do to encourage you to compost?

Please rank TWO factors from the list below by numbering the boxes 1 and 2, with 1 being
the most encouraging factor

a) Continue to sell subsidised compost
bins............................................................
b) Provide more information on how to
compost.....................................................
c) Provide more information on the
benefits of composting .............................

d) Hold workshops on how to compost .....

e) Nothing would encourage me to
compost.....................................................
f) I already compost as much as I can ......

g) Other .....................................................

Now go to Q12

If other, please specify

Q7 Which of the following compost methods do you use?

Please tick ALL that apply

a) Open compost heap..............................

b) Homemade compost bin ......................

c) Compost bin bought via a council
scheme......................................................
d) Compost bin bought privately ...............

e) Green cone/digester .............................

f) Wormery.................................................

g) Leafmoulder ..........................................

h) Other .....................................................

If other, please specify
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Q8 Do you compost your kitchen waste? e.g. peelings, tea bags, egg shells 

Please tick ONE only 

a) Yes .................. Go to Q10 b) No ..................... Go to Q9

Q9 Which of the following reasons explain why you do not currently compost kitchen
waste?

Please tick up to THREE options from the list below 

a) Nowhere to store it ................................

b) Don't like the smell ................................

c) Concerned about vermin/pests .............

d) It's easier to throw out with the refuse...

e) Feed it to pets ......................................

f) Don't have much kitchen waste .............

g) No particular reason..............................

h) Other .....................................................

If other, please specify

Q10 Do you compost your garden waste?

Please tick ONE only 

a) Yes .................. Go to Q12 b) No ..................... Go to Q11

Q11 What do you do with your garden waste?

Please tick ALL that apply

a) Put it in general refuse ..........................

b) Take it to a household recycling centre
and put it in a green waste container ........
c) Food digester ........................................

d) Put it out for collection by the council
through the charged bag scheme..............
e) Wormery................................................

f) Take it to a household recycling centre
and put it in a general waste container .....

g) Burn it....................................................

h) Gardener takes it away .........................

i) Leafmoulder ...........................................

j) Give it to someone else for home
composting ...............................................
k) I have no garden waste .........................

l) Other ......................................................

If other, please specify
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Purchasing Choices 

Many agencies including the County Council and District Councils are working to encourage and
assist local businesses in reducing their impact on the environment and the communities around
them. Your responses to the following questions will be used to help inform and promote this work.

Q12 When buying goods or services from local businesses, how important are the
following factors to you?

Please tick ONE for each option a) to k)

That the business ......

a) Uses locally produced materials .............

Very
important

..........

Important

..........

Neither

..........

Un-
important

..........

Not
important

at all

..........

Don't know

b) Uses materials from sustainable
sources (e.g. recycled or easily renewed
materials)..................................................... ......... ......... ......... ......... .........

c) Does not pollute the environment ........... ......... ......... ......... ......... .........
d) Has measures in place to reduce the
chance of causing pollution ......................... ......... ......... ......... ......... .........
e) Does not waste resources e.g.
energy, raw materials ................................. ......... ......... ......... ......... .........
f) Tries to reduce the amount of waste it
produces e.g. packaging ............................ ......... ......... ......... ......... .........
g) Takes back/recycles the used product
e.g. electrical equipment  ........................... ......... ......... ......... ......... .........

h) Has a formal environmental policy .......... ......... ......... ......... ......... .........

i) Strives to reduce its carbon emissions..... ......... ......... ......... ......... .........

j) Contributes to local good causes ............. ......... ......... ......... ......... .........
k) Provides good facilities for its
employees e.g. childcare, flexible
working, training ......................................... ......... ......... ......... ......... .........

Locally Produced Food

To support the local economy and small businesses, Worcestershire County Council and other
agencies are working to encourage residents and visitors to buy food and drink which has been
grown or processes in Worcestershire and the surrounding region.

Q13 Do you try to buy locally produced food or drink?

Please tick ONE only

a) Yes, I always try to buy locally produced food or drink.......................... Go to Q14

b) Yes, if I happen to see locally produced food or drink I will buy it ........ Go to Q14

c) Yes, I sometimes buy locally produced food or drink............................. Go to Q14

d) No, I never purposely buy locally produced food or drink...................... Go to Q16

Purchasing Choices 

Many agencies including the County Council and District Councils are working to encourage and
assist local businesses in reducing their impact on the environment and the communities around
them. Your responses to the following questions will be used to help inform and promote this work.

Q12 When buying goods or services from local businesses, how important are the
following factors to you?

Please tick ONE for each option a) to k)

That the business ......

a) Uses locally produced materials .............

Very
important

..........

Important

..........

Neither

..........

Un-
important

..........

Not
important

at all

..........

Don't know

b) Uses materials from sustainable
sources (e.g. recycled or easily renewed
materials)..................................................... ......... ......... ......... ......... .........

c) Does not pollute the environment ........... ......... ......... ......... ......... .........
d) Has measures in place to reduce the
chance of causing pollution ......................... ......... ......... ......... ......... .........
e) Does not waste resources e.g.
energy, raw materials ................................. ......... ......... ......... ......... .........
f) Tries to reduce the amount of waste it
produces e.g. packaging ............................ ......... ......... ......... ......... .........
g) Takes back/recycles the used product
e.g. electrical equipment  ........................... ......... ......... ......... ......... .........

h) Has a formal environmental policy .......... ......... ......... ......... ......... .........

i) Strives to reduce its carbon emissions..... ......... ......... ......... ......... .........

j) Contributes to local good causes ............. ......... ......... ......... ......... .........
k) Provides good facilities for its
employees e.g. childcare, flexible
working, training ......................................... ......... ......... ......... ......... .........

Locally Produced Food

To support the local economy and small businesses, Worcestershire County Council and other
agencies are working to encourage residents and visitors to buy food and drink which has been
grown or processes in Worcestershire and the surrounding region.

Q13 Do you try to buy locally produced food or drink?

Please tick ONE only

a) Yes, I always try to buy locally produced food or drink.......................... Go to Q14

b) Yes, if I happen to see locally produced food or drink I will buy it ........ Go to Q14

c) Yes, I sometimes buy locally produced food or drink............................. Go to Q14

d) No, I never purposely buy locally produced food or drink...................... Go to Q16



Q14 Where do you buy locally produced food or drink from?

Please tick ALL that apply

a) Supermarket..................

b) Farmers market .............

c) Farm shop .....................

d) Specialist shop e.g.
delicatessen ......................

e) Local/village shop..........

f) Delivered to my door
e.g. box scheme ...............
g) Online ...........................

h)  Women's Institute
market ...............................

i) Roadside stall.................

j)  Garden centre ...............

k) Exhibition/show ............

l) Other ..............................

If other, please specify

Q15 Why do you buy locally produced food and drink?

Please rank THREE from the list below by numbering the boxes 1,2 and 3 to reflect your 1st,
2nd and 3rd reasons for buying locally produced food and drink

a) To support local producers .....................

b) It's fresher................................................

c) It's more interesting ................................

d) It's better quality ......................................

e) It's healthier for you .................................

f) It tastes better...........................................

g) It's cheaper than other similar products ..

h) It's better for the environment .................

i) I can find out how the food was produced

j) To help reduce my carbon footprint .........

k) Other........................................................

If other, please specify

Q16 What would help encourage you to buy, or buy more, locally produced food and drink?

Please rank up to THREE factors from the list below by numbering the boxes 1,2 and 3, with
1 being the most encouraging factor

a) If it was cheaper ...................................

b) If it was more widely available ..............

c) If it was clearly labelled as being locally
produced ..................................................
d) If it had a charter mark that signified
quality .......................................................
e) If I knew where to buy it from ................

f) If it was clearly labelled with nutritional
information ................................................
g)  If I knew more about the benefits to
the local economy and the environment ...
h) Nothing would encourage me ..............

i) Other ......................................................

If other, please specify
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Water

In Worcestershire we use on average 130-149 litres of water, per person, per day.  It is the
Governments target that by 2016 all new homes will be designed to use no more than 80 litres of
water per person per day.

Q17 To what extent do you agree/disagree with the following statements?

Please tick ONE for each a) to f)

a) Our future water needs are expected to stay
at current levels ......................................................

Strongly
agree

........

Agree

........

Neither
agree

nor
disagree

........

Disagree

........

Strongly
disagree

........

Don't
know

b) We receive enough rain to always ensure a
plentiful water supply............................................... ....... ....... ....... ....... .......
c) Flooding incidents are likely to occur more
frequently in the future ............................................ ....... ....... ....... ....... .......
d) Droughts are more likely to occur more
frequently in the future............................................. ....... ....... ....... ....... .......
e) The demand for water and its availability
should be a consideration when deciding
planning applications............................................... ....... ....... ....... ....... .......
f) Developers should incorporate Sustainable
Urban Drainage Systems into all new
developments ......................................................... ....... ....... ....... ....... .......

Q18 Which of the following water saving actions have you taken, would consider taking or
need more information about before considering them?

Please tick ONE for each a) to l)

a) Take showers instead of baths ..........................................

Do this/
already

done this

............

Would
consider
doing this

............

Would not
do this

............

Need
more info

b) Make use of economy or half load cycle on the
washing machine ................................................................... ........... ........... ...........

c) Turn off taps when cleaning teeth....................................... ........... ........... ...........

d) Mend dripping taps promptly............................................... ........... ........... ...........
e) 'Plastic Brick,' save-a-flush bag or similar in the toilet
cistern ..................................................................................... ........... ........... ...........

f) Collect rain water in butts .................................................... ........... ........... ...........
g) Use a watering can instead of a hosepipe or sprinkler
in the garden ........................................................................... ........... ........... ...........

h) Plant drought tolerant plants .............................................. ........... ........... ...........

i) Add mulch to flowerbeds...................................................... ........... ........... ...........

j) Have a water meter installed ............................................... ........... ........... ...........

k) Grey water recycling systems in developments .................. ........... ........... ...........
l) Installing water saving equipment that use less water
than conventional goods ......................................................... ........... ........... ...........
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Q19 Which of the following water saving actions do you think are the most effective? 

Please rank the THREE options which you think are the most effective at saving water from 1
to 3, with 1 being the most effective.

a) Take showers instead of baths ..............................................................................................

b) Make use of economy or half load cycle on the washing machine .......................................

c) Turn off taps when cleaning teeth ..........................................................................................

d) Mend dripping taps promptly..................................................................................................

e) 'Plastic Brick,' save-a-flush bag or similar in the toilet cistern ................................................

f) Collect rain water in butts........................................................................................................

g) Use a watering can instead of a hosepipe or sprinkler in the garden ....................................
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i) Add mulch to flowerbeds .........................................................................................................

j) Have a water meter installed ..................................................................................................

k) Grey water recycling systems in developments .....................................................................

l) Installing water saving equipment that use less water than conventional goods ....................

Q20 As you will know, earlier this year Worcestershire was severely affected by flooding. 

Were you affected by the flooding in any way?

Please tick ONE only

a) Yes .................. Go to Q21 b) No ..................... Go to Q22

Q21 How were you affected by the floods?

Please tick ALL that apply 

a) Flood damage to home ..........................

b) Flood damage to car ..............................

c) Unable to get home  ..............................

d) Cut off by flood waters at home  ............

e) Flood damage to business ....................

f) Unable to get to work  .............................

g) Unable to get children to school .............

h) Unable to access services e.g.
supermarket, health services etc ...............
i) Other ........................................................

If other, please
specify
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Q22 Which FOUR of the following measures should we adopt to mitigate and adapt to the
effects of flooding?

Please rank up to FOUR from the list below by numbering the boxes 1-4, to reflect your 1st,
2nd, 3rd and 4th preferred measures

a) No building in the floodplain ...................................................................................................

b) Regular maintenance and clearance of debris from drains....................................................

c) Dredging of watercourses to clear debris and silt, even if this is damaging to nature
conservation  .............................................................................................................................
d) Land set aside to act as flood storage areas to protect towns ...............................................

e) Raising  of ground levels in flood areas to direct flooding elsewhere ....................................

f) Modifications to  existing homes in flood prone areas ............................................................

g) Using Green infrastructure e.g. trees, parklands to minimise direct surface runoff to
watercourses and sewerage systems ........................................................................................
h) Appropriate landscaping of sites to route water away from vulnerable properties.................

i) All new developments to incorporate the use of Sustainable Urban Drainage Systems, for
example the provision of soakaways, areas of porous paving and  green roofs........................
j) Increase capacity of existing drainage systems .....................................................................

k) Other ......................................................................................................................................

If other, please specify

Energy Efficiency 

We would like to encourage home owners to become more energy efficient. The next few
questions will help us to find out about how energy efficient your home is, and whether you are
generating any renewable energy.

Q23 Which of the following best describes your property?

Please tick ALL that apply

a) My home is not my responsibility to maintain e.g. rented, living with parents  Go to Q25

b) The loft of my property is adequately insulated (i.e. at least 10" thickness) ... Go to Q25

c)The walls of my property are already insulated ............................................... Go to Q25

d) The walls of my property are not insulated .................................................... Go to Q24

e) The loft of my property is not adequately insulated ....................................... Go to Q24

f) I don't know if the walls of my property are insulated ..................................... Go to Q25

Q22 Which FOUR of the following measures should we adopt to mitigate and adapt to the
effects of flooding?

Please rank up to FOUR from the list below by numbering the boxes 1-4, to reflect your 1st,
2nd, 3rd and 4th preferred measures

a) No building in the floodplain ...................................................................................................

b) Regular maintenance and clearance of debris from drains....................................................

c) Dredging of watercourses to clear debris and silt, even if this is damaging to nature
conservation  .............................................................................................................................
d) Land set aside to act as flood storage areas to protect towns ...............................................

e) Raising  of ground levels in flood areas to direct flooding elsewhere ....................................

f) Modifications to  existing homes in flood prone areas ............................................................

g) Using Green infrastructure e.g. trees, parklands to minimise direct surface runoff to
watercourses and sewerage systems ........................................................................................
h) Appropriate landscaping of sites to route water away from vulnerable properties.................

i) All new developments to incorporate the use of Sustainable Urban Drainage Systems, for
example the provision of soakaways, areas of porous paving and  green roofs........................
j) Increase capacity of existing drainage systems .....................................................................

k) Other ......................................................................................................................................

If other, please specify

Energy Efficiency 

We would like to encourage home owners to become more energy efficient. The next few
questions will help us to find out about how energy efficient your home is, and whether you are
generating any renewable energy.

Q23 Which of the following best describes your property?

Please tick ALL that apply

a) My home is not my responsibility to maintain e.g. rented, living with parents  Go to Q25

b) The loft of my property is adequately insulated (i.e. at least 10" thickness) ... Go to Q25

c)The walls of my property are already insulated ............................................... Go to Q25

d) The walls of my property are not insulated .................................................... Go to Q24

e) The loft of my property is not adequately insulated ....................................... Go to Q24

f) I don't know if the walls of my property are insulated ..................................... Go to Q25



Q24 Which of the following would encourage you to have your walls/loft insulated?

Please rank up to THREE factors from the list below by numbering the boxes 1,2 and 3, with
1 being the most encouraging factor

a) If it guaranteed to save money on fuel
bills ...........................................................
b) If it improved home comfort...................

c) If it reduced condensation problems ....

d) If it increased the value of the house ...

e) If it improved the appearance of the
house .......................................................
f) If I was planning on selling my house ...

g) If I had just bought my home ................

h) If I receive a grant to help towards the
costs .........................................................
i) If I were given free advice on insulation 

j) If I knew a reliable contractor to
guarantee the work ...................................
k) Knowing that I am doing my bit for the
environment ..............................................
l) Other ......................................................

If other, please specify

Q25 Which of the following do you think are the most effective ways of saving energy at
home?

Please rank the THREE options which you think are the most effective ways of saving energy
from 1 to 3, with 1 being the most effective.

a) Adequate loft insulation i.e. 10" thick ...........

b) Wall insulation ..............................................

c) Energy saving light bulbs .............................

d) Energy efficient heating system (e.g. A
rated boiler) ......................................................
e) Double glazing ............................................

f) Turn down the heating thermostat by 1C ......

g) Draft proofing doors/windows.......................

h) Thermally lined curtains ..............................

i) Using energy efficient appliances (e.g. A
rated) ................................................................
j) Turning appliances/heating off when they
are not needed .................................................
k) Drying clothes on a line rather than in a
tumble dryer .....................................................
l) Other .............................................................

Q26 Which of the following types of renewable energy do you have in your home, would
consider having or need more information about before considering them?

Please tick ONE for each a) to f)

a) Wind turbine .......................................................................

Already
have

(please
state kwh
produced)

...........

Would
consider
having

...........

Would not
consider

...........

Need more
info

b) Solar thermal panels (hot water heating system)............... ........... ........... ...........

c) Solar photovoltaic panels (generating electricity)............... ........... ........... ...........

d) Ground source heat system (latent heat from ground)....... ........... ........... ...........

e) Wood fuel e.g. boiler/stove................................................. ........... ........... ...........

f) Other .................................................................................. ........... ........... ...........

If other, please specify

Q24 Which of the following would encourage you to have your walls/loft insulated?

Please rank up to THREE factors from the list below by numbering the boxes 1,2 and 3, with
1 being the most encouraging factor

a) If it guaranteed to save money on fuel
bills ...........................................................
b) If it improved home comfort...................

c) If it reduced condensation problems ....

d) If it increased the value of the house ...

e) If it improved the appearance of the
house .......................................................
f) If I was planning on selling my house ...

g) If I had just bought my home ................

h) If I receive a grant to help towards the
costs .........................................................
i) If I were given free advice on insulation 

j) If I knew a reliable contractor to
guarantee the work ...................................
k) Knowing that I am doing my bit for the
environment ..............................................
l) Other ......................................................

If other, please specify

Q25 Which of the following do you think are the most effective ways of saving energy at
home?

Please rank the THREE options which you think are the most effective ways of saving energy
from 1 to 3, with 1 being the most effective.

a) Adequate loft insulation i.e. 10" thick ...........

b) Wall insulation ..............................................

c) Energy saving light bulbs .............................

d) Energy efficient heating system (e.g. A
rated boiler) ......................................................
e) Double glazing ............................................

f) Turn down the heating thermostat by 1C ......

g) Draft proofing doors/windows.......................

h) Thermally lined curtains ..............................

i) Using energy efficient appliances (e.g. A
rated) ................................................................
j) Turning appliances/heating off when they
are not needed .................................................
k) Drying clothes on a line rather than in a
tumble dryer .....................................................
l) Other .............................................................

Q26 Which of the following types of renewable energy do you have in your home, would
consider having or need more information about before considering them?

Please tick ONE for each a) to f)

a) Wind turbine .......................................................................

Already
have

(please
state kwh
produced)

...........

Would
consider
having

...........

Would not
consider

...........

Need more
info

b) Solar thermal panels (hot water heating system)............... ........... ........... ...........

c) Solar photovoltaic panels (generating electricity)............... ........... ........... ...........

d) Ground source heat system (latent heat from ground)....... ........... ........... ...........

e) Wood fuel e.g. boiler/stove................................................. ........... ........... ...........

f) Other .................................................................................. ........... ........... ...........

If other, please specify



Q27 Which of the following would encourage you to install your own renewable energy
system?

Please rank up to THREE factors from the list below by numbering the boxes 1,2 and 3, with
1 being the most encouraging factor

a) If it guaranteed to save money on fuel bills ...........................................................................

b) If it improved home comfort....................................................................................................

c)  If it increased the value of the house ...................................................................................

d) If it didn't spoil the appearance of the house..........................................................................

e) If I was planning on selling my house ...................................................................................

f) If I had just bought my home ..................................................................................................

g) If I receive a grant to help towards the costs ........................................................................

h) If I were given free advice on renewable energy ...................................................................

i) If I knew a reliable contractor to guarantee the work ..............................................................

j) Knowing that I am doing my bit for the environment ..............................................................

k) If I didn't need to apply for planning permission ....................................................................

l) Other .......................................................................................................................................

If other, please specify

Biodiversity
Worcestershire County Council works with its partners such as the Worcestershire Wildlife Trust to
protect and enhance the wildlife and green areas of Worcestershire. The following questions will
help us to understand what you feel is most important in terms of biodiversity and help ensure that
our resources and information are targeted effectively.

Q28 In terms of your local environment, how important are each of the following to you?

Please tick ONE only for a) to d)

a) Seeing wild plants.........................................

Very
important

............

Important

............

Neither
important

nor
unimportant

............

Unimportant

............

Not
important at

all

b) Seeing wild animals .................................... ............ ............ ............ ............
c) Preservation of urban green spaces and
public open spaces ......................................... ............ ............ ............ ............
d) Retaining the distinctive landscapes of
Worcestershire ................................................ ............ ............ ............ ............

Q29 To what extent do you agree or disagree that the condition of your local environment
has an impact on your quality of life?

Please tick ONE only 

a) Strongly agree................

b) Agree..............................

c) Neither agree/disagree ...

d) Disagree .........................

e) Strongly disagree ...........

f) Not sure/Don't know .......

Q27 Which of the following would encourage you to install your own renewable energy
system?

Please rank up to THREE factors from the list below by numbering the boxes 1,2 and 3, with
1 being the most encouraging factor

a) If it guaranteed to save money on fuel bills ...........................................................................

b) If it improved home comfort....................................................................................................

c)  If it increased the value of the house ...................................................................................

d) If it didn't spoil the appearance of the house..........................................................................

e) If I was planning on selling my house ...................................................................................

f) If I had just bought my home ..................................................................................................

g) If I receive a grant to help towards the costs ........................................................................

h) If I were given free advice on renewable energy ...................................................................

i) If I knew a reliable contractor to guarantee the work ..............................................................

j) Knowing that I am doing my bit for the environment ..............................................................

k) If I didn't need to apply for planning permission ....................................................................

l) Other .......................................................................................................................................

If other, please specify

Biodiversity
Worcestershire County Council works with its partners such as the Worcestershire Wildlife Trust to
protect and enhance the wildlife and green areas of Worcestershire. The following questions will
help us to understand what you feel is most important in terms of biodiversity and help ensure that
our resources and information are targeted effectively.

Q28 In terms of your local environment, how important are each of the following to you?

Please tick ONE only for a) to d)

a) Seeing wild plants.........................................

Very
important

............

Important

............

Neither
important

nor
unimportant

............

Unimportant

............

Not
important at

all

b) Seeing wild animals .................................... ............ ............ ............ ............
c) Preservation of urban green spaces and
public open spaces ......................................... ............ ............ ............ ............
d) Retaining the distinctive landscapes of
Worcestershire ................................................ ............ ............ ............ ............

Q29 To what extent do you agree or disagree that the condition of your local environment
has an impact on your quality of life?

Please tick ONE only 

a) Strongly agree................

b) Agree..............................

c) Neither agree/disagree ...

d) Disagree .........................

e) Strongly disagree ...........

f) Not sure/Don't know .......



Q30 For each of the following activities please indicate whether or not you currently
participate, would consider participating or need more information.

Please tick ONE for each a) to f)

a) Member of a wildlife organisation, local or otherwise.....................

Currently
do this

........

Would
consider
doing this

........

Would
not do

this

........

Need
more info

b) Wildlife friendly gardening ............................................................ ........ ........ ........

c) Visit nature reserves or other green spaces ................................. ........ ........ ........

d) Feed birds, or provide nesting boxes in your garden .................... ........ ........ ........

e) Learn about Worcestershire's wildlife ........................................... ........ ........ ........

f) Contribute to or take part in children's wildlife clubs or activities ... ........ ........ ........

Information and Advice 

We want to know how you would prefer to learn about waste and sustainability and where you
may have got information from in the last 12 months. This will help us to make sure we provide the
right information to the right people in the best format in the future.

Q31 Please tell us how you would prefer to learn about each of the following topics. 

Please tick up to THREE boxes for each topic 

a) Making your home more energy efficient ...

Free
demos,
walks,

workshop

.......

County
Council
website

.......

College
course/
evening

class

.......
At work

.......

Local
TV/Radio/

Press

.......
Leaflets

.......

Not
interested

b) Installing renewable energy in your home... ...... ...... ...... ...... ...... ......

c) Saving water in the home and garden......... ...... ...... ...... ...... ...... ......

d) Protecting your home from flooding ........... ...... ...... ...... ...... ...... ......

e) Coping with heat waves ............................. ...... ...... ...... ...... ...... ......

f) Growing your own food ............................... ...... ...... ...... ...... ...... ......

g) Alternatives to the car ................................. ...... ...... ...... ...... ...... ......

h) Composting/Recycling  .............................. ...... ...... ...... ...... ...... ......

i) Green living on a budget .............................. ...... ...... ...... ...... ...... ......

j) Buying local/seasonal food........................... ...... ...... ...... ...... ...... ......

k) Worcestershire's wildlife and landscapes ... ...... ...... ...... ...... ...... ......

l) How to cut down on waste ........................... ...... ...... ...... ...... ...... ......

m) Buying environmentally friendly products ... ...... ...... ...... ...... ...... ......

n) Reducing your carbon footprint .................. ...... ...... ...... ...... ...... ......

Q30 For each of the following activities please indicate whether or not you currently
participate, would consider participating or need more information.

Please tick ONE for each a) to f)

a) Member of a wildlife organisation, local or otherwise.....................

Currently
do this

........

Would
consider
doing this

........

Would
not do

this

........

Need
more info

b) Wildlife friendly gardening ............................................................ ........ ........ ........

c) Visit nature reserves or other green spaces ................................. ........ ........ ........

d) Feed birds, or provide nesting boxes in your garden .................... ........ ........ ........

e) Learn about Worcestershire's wildlife ........................................... ........ ........ ........

f) Contribute to or take part in children's wildlife clubs or activities ... ........ ........ ........

Information and Advice 

We want to know how you would prefer to learn about waste and sustainability and where you
may have got information from in the last 12 months. This will help us to make sure we provide the
right information to the right people in the best format in the future.

Q31 Please tell us how you would prefer to learn about each of the following topics. 

Please tick up to THREE boxes for each topic 

a) Making your home more energy efficient ...

Free
demos,
walks,

workshop

.......

County
Council
website

.......

College
course/
evening

class

.......
At work

.......

Local
TV/Radio/

Press

.......
Leaflets

.......

Not
interested

b) Installing renewable energy in your home... ...... ...... ...... ...... ...... ......

c) Saving water in the home and garden......... ...... ...... ...... ...... ...... ......

d) Protecting your home from flooding ........... ...... ...... ...... ...... ...... ......

e) Coping with heat waves ............................. ...... ...... ...... ...... ...... ......

f) Growing your own food ............................... ...... ...... ...... ...... ...... ......

g) Alternatives to the car ................................. ...... ...... ...... ...... ...... ......

h) Composting/Recycling  .............................. ...... ...... ...... ...... ...... ......

i) Green living on a budget .............................. ...... ...... ...... ...... ...... ......

j) Buying local/seasonal food........................... ...... ...... ...... ...... ...... ......

k) Worcestershire's wildlife and landscapes ... ...... ...... ...... ...... ...... ......

l) How to cut down on waste ........................... ...... ...... ...... ...... ...... ......

m) Buying environmentally friendly products ... ...... ...... ...... ...... ...... ......

n) Reducing your carbon footprint .................. ...... ...... ...... ...... ...... ......



Q32 For each of the subjects listed below, please tell us where you got any information or
advice from in the last 12 months. If you did not get any information please leave blank

Please tick ALL that apply for each subject 

a) Energy Efficiency.........

County
or

District
Council

.....

Water/
Fuel

supplier

.....

Advice
centre

.....
Media

.....
At work

.....
Leaflet

.....
Website

.....
Book

.....

Environ
ment

Agency

.....
NHS

.....
Other

b) Renewable energy ...... .... .... .... .... .... .... .... .... .... ....

c) Saving water................ .... .... .... .... .... .... .... .... .... ....

d) Flooding ..................... .... .... .... .... .... .... .... .... .... ....

e) Heat waves ................. .... .... .... .... .... .... .... .... .... ....

f) Growing own food ....... .... .... .... .... .... .... .... .... .... ....
g) Alternatives to the
car ................................... .... .... .... .... .... .... .... .... .... ....

h) Composting   .............. .... .... .... .... .... .... .... .... .... ....
i) Green living on a
budget ............................. .... .... .... .... .... .... .... .... .... ....

j) Local/seasonal food ..... .... .... .... .... .... .... .... .... .... ....
k) Worcestershire's
wildlife and landscapes .. .... .... .... .... .... .... .... .... .... ....

l) Waste reduction ........... .... .... .... .... .... .... .... .... .... ....
m) Buying
environmentally friendly
products  ......................... .... .... .... .... .... .... .... .... .... ....
n) Reducing your
carbon footprint  ............. .... .... .... .... .... .... .... .... .... ....

About You

To ensure that we are meeting the needs of all residents it is important that we ask you a few
questions about yourself. As with all questions, your answers are completely confidential.

Q33 In which district do you live?

Please tick ONE only

a) Bromsgrove................

b) Malvern Hills ..............

c) Redditch .....................

d) Worcester City ...........

e) Wychavon ..................

f) Wyre Forest ................

Q34 Are you...?

Please tick ONE only

a) Male ...................................................... b) Female .................................................

Q32 For each of the subjects listed below, please tell us where you got any information or
advice from in the last 12 months. If you did not get any information please leave blank

Please tick ALL that apply for each subject 

a) Energy Efficiency.........

County
or

District
Council

.....

Water/
Fuel

supplier

.....

Advice
centre

.....
Media

.....
At work

.....
Leaflet

.....
Website

.....
Book

.....

Environ
ment

Agency

.....
NHS

.....
Other

b) Renewable energy ...... .... .... .... .... .... .... .... .... .... ....

c) Saving water................ .... .... .... .... .... .... .... .... .... ....

d) Flooding ..................... .... .... .... .... .... .... .... .... .... ....

e) Heat waves ................. .... .... .... .... .... .... .... .... .... ....

f) Growing own food ....... .... .... .... .... .... .... .... .... .... ....
g) Alternatives to the
car ................................... .... .... .... .... .... .... .... .... .... ....

h) Composting   .............. .... .... .... .... .... .... .... .... .... ....
i) Green living on a
budget ............................. .... .... .... .... .... .... .... .... .... ....

j) Local/seasonal food ..... .... .... .... .... .... .... .... .... .... ....
k) Worcestershire's
wildlife and landscapes .. .... .... .... .... .... .... .... .... .... ....

l) Waste reduction ........... .... .... .... .... .... .... .... .... .... ....
m) Buying
environmentally friendly
products  ......................... .... .... .... .... .... .... .... .... .... ....
n) Reducing your
carbon footprint  ............. .... .... .... .... .... .... .... .... .... ....

About You

To ensure that we are meeting the needs of all residents it is important that we ask you a few
questions about yourself. As with all questions, your answers are completely confidential.

Q33 In which district do you live?

Please tick ONE only

a) Bromsgrove................

b) Malvern Hills ..............

c) Redditch .....................

d) Worcester City ...........

e) Wychavon ..................

f) Wyre Forest ................

Q34 Are you...?

Please tick ONE only

a) Male ...................................................... b) Female .................................................



Q35 What was your age on your last birthday?

Please write your age in years in the box below

Q36 Do you personally have a long standing illness, disability or infirmity that limits your
daily activities?

Please tick ONE only

a) Yes ........................................................ b) No .........................................................

Q37 How many years have you lived in your current local area?

Please tick ONE only

a) Less than a year ........

b) 1-3 years ....................

c) 4-5 years ....................

d) 6-10 years .................

e) 11-20 years ...............

f) 21 years or more .........

Q38 How would you describe your ethnicity?

Please tick ONE only

a) White - British........................................

b) White - Irish ...........................................

c) White - Other .........................................

d) Mixed - White and Black Caribbean......

e) Mixed - White and Black African ...........

f) Mixed - White and Asian ........................

g) Mixed - Other ........................................

h) Black or Black British: African ...............

i) Black or Black British: Caribbean ...........

j) Black or Black British: Other ..................

k) Asian or Asian British: Indian ................

l) Asian or Asian British: Pakistani ............

m) Asian or Asian British: Bangladeshi .....

n) Asian or Asian British: Other .................

o) Chinese .................................................

p) Other .....................................................

Q39 Which of the following best describes your current employment status?

Please tick ONE only

a) I work full time (over 30 hrs a week) .....

b) I work part time (less than 30 hrs a
week).........................................................
c) Self employed .......................................

d) Doing temporary work ...........................

e) I am a full time student .........................

f) Training .................................................

g) Voluntary work ......................................

h) Between jobs ........................................

i) Looking after the home or family or
caring for someone else ............................
j) Unemployed less than 6 months ...........

k) Unemployed more than 6 months ........

l) Retired....................................................

m) Permanently sick/disabled ..................

n) Other ....................................................

Q35 What was your age on your last birthday?

Please write your age in years in the box below

Q36 Do you personally have a long standing illness, disability or infirmity that limits your
daily activities?

Please tick ONE only

a) Yes ........................................................ b) No .........................................................

Q37 How many years have you lived in your current local area?

Please tick ONE only

a) Less than a year ........

b) 1-3 years ....................

c) 4-5 years ....................

d) 6-10 years .................

e) 11-20 years ...............

f) 21 years or more .........

Q38 How would you describe your ethnicity?

Please tick ONE only

a) White - British........................................

b) White - Irish ...........................................

c) White - Other .........................................

d) Mixed - White and Black Caribbean......

e) Mixed - White and Black African ...........

f) Mixed - White and Asian ........................

g) Mixed - Other ........................................

h) Black or Black British: African ...............

i) Black or Black British: Caribbean ...........

j) Black or Black British: Other ..................

k) Asian or Asian British: Indian ................

l) Asian or Asian British: Pakistani ............

m) Asian or Asian British: Bangladeshi .....

n) Asian or Asian British: Other .................

o) Chinese .................................................

p) Other .....................................................

Q39 Which of the following best describes your current employment status?

Please tick ONE only

a) I work full time (over 30 hrs a week) .....

b) I work part time (less than 30 hrs a
week).........................................................
c) Self employed .......................................

d) Doing temporary work ...........................

e) I am a full time student .........................

f) Training .................................................

g) Voluntary work ......................................

h) Between jobs ........................................

i) Looking after the home or family or
caring for someone else ............................
j) Unemployed less than 6 months ...........

k) Unemployed more than 6 months ........

l) Retired....................................................

m) Permanently sick/disabled ..................

n) Other ....................................................



Thank you for taking the time to complete this questionnaire.
Do you have any other comments relating to the services provided by Worcestershire

County Council?
If so, please use the box provided below.

Please return in the pre-paid envelope provided to:

Research and Intelligence Unit, Worcestershire County Council, County Hall, Spetchley
Road, Worcester. WR5 2NP

By Monday 3rd December

Thank you for taking the time to complete this questionnaire.
Do you have any other comments relating to the services provided by Worcestershire

County Council?
If so, please use the box provided below.

Please return in the pre-paid envelope provided to:

Research and Intelligence Unit, Worcestershire County Council, County Hall, Spetchley
Road, Worcester. WR5 2NP

By Monday 3rd December


