Introduction

The Worcestershire Partnership Board have developed “Partnership Towards Excellence — A
Community Strategy for Worcestershire 2003 — 2013”. This survey includes questions on the
themes of the Community Strategy. You may have seen some similar questions in previous
surveys. Please do complete this survey in full, as it is being used to establish a baseline of
your views.

At the beginning of each section, you will see the Partnership’s vision statement for the theme
being covered. These vision statements have been taken from the current version of the
Community Strategy and are in draft form. The findings from this survey may influence their
final focus and wording.

You may have recently been involved in a similar consultation in your District. If this is the
case, we apologise in advance and thank you for the additional time you spend completing
this questionnaire. We would also like to assure you that we will combine the results of the
consultations so that no time and effort is wasted.



SECTION A

QUALITY OF LIFE

Questions 1-5 refer to your neighbourhood, which should be defined as your block or the
streets immediately surrounding where you live.

1. How long have you lived in your current neighbourhood? Tick ONE only.

a.Uptolyear.....cccooeeeennnnnn. | ] e.10-15years............... 5[]
b.1-3years.....ccccooevviiiiiiinn, o ] f.15-20years................. o]
C.3-5yearS.....ccccceiiniiinninnnnn, 3|:| g. 20 years or more years..7|:|
d.5-10years..........ccceeeeneennnnn, ]

2. Over the last THREE years, has your neighbourhood become a better or
worse place to live? Tick ONE only.

a.Muchbetter..........c.oceveeinni, ] d. Alittle worse..........cocoveeeiniinnn. 4 ]
b. A little better......................... o[ ] e. Much worse...........ccc.ooveeeeeene. s ]
c. Remained about the same......3[ ] f. DOMtKNOW.....ovveeiie e, q |
g. Have not lived in the neighbourhood long enoughto say...........c.cccvovvevnenn .. 7l ]

3. Overall, would you say that you enjoy living in your neighbourhood?
Tick ONE only.

A. YES, [ 10VE [IVING NI ... e e [ ]
b. Yes, mostly — there are some drawbacks, but on the whole

the good things outweighthe bad................c.cooi i, 2| ]
c. | don't dislike living here but | don't like it that much either............................. 3|
d. No, not really — there are more drawbacks than advantages of living here........ ]
€. No, L hate liVINg here........oo i e s |

LT 0 1 o 6 71111775 6|:|




4. How likely is it that you will move away from this neighbourhood in the next
THREE years? (Not including moving away temporarily, e.g. going to university.)
Tick ONE only.

a. Certain to move.................... 1] d. Certain to stay............ {]
b. Likely to move...................... z|:| e. Don’'t know................ 5|:|
c. Unlikely to move .................. 3| ]

5. On the whole, do you think that over the next THREE years or so your
neighbourhood will get better or worse to live in, or will it stay the same?
Tick ONE only.

a. Will get better...................... 1] c. Will stay the same........ {]

b. Will get worse...................... 2[ ] d. Don'tknow................. 4[]

6. How far do you agree with the following statement?

‘I feel proud to live in Worcestershire.’ Tick ONE only.
a. Strongly agree...................... 1|:| d. Disagree............ccee..... D

D. AQIree.....cvveeeee e, o[ ] e. Strongly disagree......... { ]




7. Please rate your local area on each of the following factors.
Please tick ONE answer for EACH option a. — p.

Very Good Adequate Poor Very
Good poor

O

s ]

]

o]

a. Quality of parks and open spaces

b. Availability of children’s play and
recreational areas

[]

c. Quality of children’s play and
recreational areas
d. Access to nature/the countryside

e. Street lighting

f. Road maintenance

g. Quality of schools

h. Quality of GP services

i. Quality of nearest NHS hospital

j.  Quality of facilities/services for
elderly/disabled people
k. Quality of shops

[.  Availability of affordable housing

m. Availability of cultural activities/ facilities
(e.g. museums, theatres)

0 oo oooodd U o

n. Availability of sports and leisure facilities | ]

0. Availability of activities for teenagers []

U0 Udbpoooooog o o O
JoOood o dduoo ot U
bbb oooooooog g O
Do o dddgdgood b O

p. Availability of facilities for young people [ ]

Don’t
know/
does not

apply

d]

Do o dddgdgood b O




8. How much of a problem are the following in your local area?
Please tick ONE answer for EACH option a. —f.

Not a Minor Major Don't

problem problem  problem know
a. Road accidents 1] 2[] { | {]
b. Conflicts or trouble with neighbours [] [] [] []
c. Racial harassment [] [] [ ] []
d. Drunk people/drinking in the street [] [] [] []
e. Drug dealing or drug use [] [] [ ] []

f. People or groups in the streets making

L] L] L] L]

others feel intimidated

SECTION B

COMMUNITIES THAT ARE HEALTHY AND SUPPORT VULNERABLE
PEOPLE

Our Vision

Our vision is for Worcestershire to be a county in which individuals and communities accept
responsibility for their own health and enjoy healthier lifestyles. When people do require social
or health care we will ensure that the right service is available quickly, in the right place, at the
right time. We will work together to protect vulnerable children and adults.

9. How easy or difficult do you find it to access information about:
a. health services in Worcestershire
b. health issues or problems you might have
c. how to live a healthy lifestyle (e.g. healthy eating, exercise etc)?

Please tick ONE answer for EACH option a. — c.
Very Not easy but Quite Very Don’t

casy 2 not difficult difficult  difficult  know
a. Health services ] 2[] {] ' { ] (]
b. Health issues/problems [] [] [] ] [] []

c. Healthy lifestyles [] [] [] [] [] []




10. The NHS has a telephone helpline (NHS Direct: 0845 4647) and an internet
service (NHS Direct Online: www.nhsdirect.nhs.uk) which provide information
24 hours a day about health services, problems and issues and how to live a
healthy lifestyle.

10a. Have you ever used either of these services?

a. NHS Direct telephone helpline 0845 4647 Yes 1J:| No D
]

No 4 ]

b. NHS Direct Online www.nhsdirect.nhs.uk Yes

10b. How likely would you be to use either of these services in future to access
information about health services, health problems and issues or healthy
lifestyles?

Please tick ONE answer for EACH question a. & b.

Very Quite Quite Very Would Don't
likely likely unlikely unlikely not use know
touse  touse to use to use

a. NHS Direct telephone

helpline 0845 4647 {1 4] o | {] o | ]

b. NHS Direct Online

www.nhsdirect.nhs.uk [] [] [] [] [] []




11. What is the MAIN source you currently use to find information about:

a. health services available in Worcestershire
b. health issues or problems you might have
c. how to live a healthy lifestyle (e.g. healthy eating, exercise etc)?

Please tick ONE information source for questions 11a. 11b. and 11c. from the list below.

Please specify if you use a method that is not included in the list.
1la. Where do 11b. Where do  11c. Where do you

you get you get get information on
Source of Information informatio_n on inform_ation on  Healthy lifestyles?
Health services?  Health issues or
problems?
a. GP [] ] L]
b. Other health professional [] [] []
c. NHS Direct phone line [] [] []
d. NHS Direct Online [] [] []
e. Other website [] [] []
f. Book [] [] []
g. Family/friends [ ] [] []
h. TViradio ] ] L]
i. Newspaper/magazine [] L] L]
j.  Community/voluntary group
or support group - - -
k. Don’t know [] [] []

I. Other (please specify below)
11a.

11b.

11lc.




12. If you had to pick THREE priorities for improvement in Worcestershire’s
health services, what would they be?

Please rank your 1%, 24 and 3" priorities by numbering the appropriate boxes 1,2 and 3.

Please rank your top 3 priorities
by numbering this column

a. Mental NEAIth SEIVICES. .. .. ciiiiiii it [ ]
b. Information/education for the public e.g. about how to preventillness..........., [ ]
C. Care for older PEOPIE. ... e e e [ ]
d. Increasing number of hospital beds...........coiii i [ ]
e. Giving patients more say/power to influence services................ccccevinnn. [ ]
f.  Improving hospital PremiSes. .. ....c.vii i e e [ ]
g. Support for vulnerable children and their families...............ccooeoiii e nn . [ ]
h. Heartserwcesl:l
I.  Reducing administration/DUr@auUCIaCY ... .........uveiiiiie e 1]
j. Reducing waiting lists for appointments with GP/consultant............... e
K. CaNCEI SBIVICES. .. ittt et et e e e et e e e e e et e et et e e e ea s [ ]
[. Increasing number of dOCtOrs and NUISES..........ouuieiieiieiiiiie e een [ ]
m. Services for children with challenging behaviour or disabilities..................... [ ]
n. Reducing waiting times at hospital/surgery...........cccoooiiiiiiii i e, [ ]
0. ComPplaints ProCEAUIES. ... ..ui ittt e e e e e e e e aeean [ ]
p. Other (please specify)




13. Making information about health topics readily available is a key factor in
promoting healthier lifestyles.

Which THREE of the following areas would it be most useful for you to have
more information about?

Please rank your 1%, 2" and 3" priority areas by numbering the appropriate boxes 1, 2 and 3)

Please rank your top 3 priorities

Health Topics by numbering this column
a. SMOKING and NOW t0 QIVE U ... .iu ittt it e e e e e e e e e e e e e e e eaeeaes [ ]
b. Exercise and promoting healthy levels of physical activity...............cccccceeeeeeeee |
C. Sexualhealth........ .o e I:I
(o R I3 0T U ]
€. Dealing With StrESS..........ccvviiit i e e e e
f.  Childhood IMMUNIZALION. .. ........ it e e e e [ ]
0. Staying healthy @t WOTK..........ccocouite oo e e et [ ]
h. Sensible alCONOI USE........c.uiii i e e e |:|
i. Healthy eating e.g. the ‘five-a-day’ campaign to eat more fruit and vegetables....... [ ]
J.  Reducing the risk of falls (particularly for older people)..........ccccoiiiiiiiiiiiiiiiiinnn, [ ]
k. Dealing with mental illNeSS.............ccuuviiiieriii e e e [ ]

. Caring for vulnerable children and adults..................ccccooveeieeeeeiiiiieeeeeeeeeel




SECTION C

LEARNING AND SKILLS FOR EVERYONE, AT EVERY AGE

Our Vision

Our vision for Worcestershire is of a county where people will be able to acquire the skills,
knowledge and self-esteem they need to allow them to be active citizens and achieve
personal fulfillment. Learning will continue throughout life, and be accessible to all.

14. Thinking about the next couple of years, how likely are you to undertake any
training or study?

Please tick ONE answer for EACH option a. to d.

. Very
Neither ;
Certain/ . unlikely/
. ' likely nor i ;
very “kely leely un”kely Unllkely C?,\I;toar:t]tly

a. For current employment

paid for/supported by employer 1] | 1] q | {] g |

b. For current employment
without employer support [] [] []

[] []
c. To move into a new area of work I:I |:| |:| |:|
[]

d. For non-employment reasons
e.g. personal interest, leisure [] [] []
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15. What, if anything, would encourage you to undertake training or further
study? Tick up to THREE that are MOST important to you.

a. If training and education were available nearer my home................coocoiiiiiiinnnnn.
If it were provided through modern technology such as the Internet or CD-ROM......
If the cost were covered by someone else e.g. employer..........c.ocovviiiiiiiiiiinnenns
If better transport were available.............cooo i

If child care provision were available.............cooi i

-~ ® o 0 T

If it helped me to obtain @ JOD ...

If it helped me retain My current Job..........coooii i,

5 Q@

If my employer would support me with time off................ooo i

If I had more free time in which to undertake study.............ccoooiiii i,
If it helped me to progress in my current Job............o i

[S—

k. If it helped me to move into a different career.............ccooe i

If | were able to get better information, advice or guidance about the options..........
. If the course | wanted to do were available................c.oiiiii
If it gave me personal satisfaction..............oooi i
If it increased My KNOWIEAQE..........e i e e e e
If I had the entry qualifications necessary for the course...............ccooiiiiiiiiiiinnnnen.

If l were made redUNAANT. .. ... e e e e e e e e e e,

L ©T o 5 3

=

[T it GOt ME @ PAY INCIBASE... ... ettt e e e e et e e e e e e e eens
S. Ifit allowed me to increase job satisfaction............c.ovieiiii i,

t. Other — (please specify)

NN

HENAN

U. NOthing WOUId ENCOUIAgE ME... ...ttt it e e e e e e e e e e e e e eae e ae e
A28 o T 18 073101

w. This question is not applicable tome....... ...

11




16. What sort of training or further study would you consider undertaking in
the next three years? Tick ALL that apply.

a. ENQgINEEring/@IECIIONICS.... ... e e e e e e |:|
(I O] 1o 01U (=T o 11 (=] =103 /[ O L PP PP I:I
c. Office/business administration/secretarial.............c.ooi i |:|
O RETAIL .. e oo []
e. Health and social care (including childcare, elderly care, nursing, counselling -
andalternativetherapies).........................................................................................|:|
f. Education e.g. teacher training, training to be an iNStructor ...............ccooiii i, I:I
g. Defense, police, fire and SECUIILY ... .. oottt e e e e e e I:I
D SCIBNIC. ... ov v e eee et []
i. Construction industry including construction trades such as plumbing, carpentry,
brlcklaymgroofng:I
j- Hospitality/catering/tourism.......................................................................................;
K. Hairdressing and DEAULY ........ooiuiiiiit et e e e e e e e e s —
[, Transport and War€hOUSING.........co.iitiit et e e e e e e e e e e e e te e ae e e |:|
m. Sales and marketing (including estate agenCy)........ccoviiriie it e e ;
R 5 P L
0. FiNaNCIal/aCCOUNTING. .. ...t ettt e e et e et e e e et e e e e e e eaeaees |:|
p. Agriculture,forestry,fishing......................................................................................;
g. Management/adminiSIration. .. ... .......ce ittt e et e et et e e e e e nens ]
r. Sport, leisure and fitn@SS INCIUAING YOgA. .. ... ..ot e e e e e |:|
s. Employment related e.g. health and safety, food hygiene................cooo i |:|
t. Customercarel:l
8 61 - o
V. LItEIaCY/NUMETACY ... ...ttt et e e et e e e e e et et e et e et e et e e e e nees
W. HGV/PSV driVING ICENCE. .. ...t e e e e e e e e e e e e
x. English for Speakers of Other Languages (ESOL)/English as a Foreign Language (EFL)......
DV Lo =TT [ T =T T LU= Vo =
z. Arts, humanities and performing arts e.g. English literature, history, art & design,

(o[ 7= T 0= T F= T Lot TR 0 0 0 [
aa. Personal development e.g. assertiveness, public speaking, team working,

0170 0] 1= 0 0TS0 1Y/ T Vo
bb. Formal qualifications such as A-levels, a degree ..........covviii it e
cc. Other — (please specify)
AA.NONE Of tNESE. .. ..ot e e e e e et e e e e

12




SECTION D

ECONOMIC SUCCESS THAT IS SHARED BY ALL

Our Vision

Our vision for Worcestershire is for an area that continues to be prosperous, by building on
our strengths, and by diversifying and modernising to meet the needs of a changing economy.
All our economic activities will aim for long-term success and will balance economic, social
and environmental needs.

17. If you ARE currently employed or self-employed, what sector do you work
in? Tick ONE only. If you are NOT employed, GO TO QUESTION 19.

a. Business and Other SEIVICES..........oviriiiiii e e [ ]
B CONSIIUCTION. .. ..ttt et e e e e e e et e et e e e 2[ ]
. Craft INAUSETIES ... e e oo e e e e e a[ ]
d. DIStribution and tranSPOIt. ... ..e e e e e e e e e e e e e 4|:|
LI =1 (V10T iTo] | U g |
L = To 110 ==Y 1T TP 6]
0. FINANCE @Nd INSUIANCE. ... . ettt e e e e e e e e e e e e e e 1]
h. Food and drink manufacturlngsl:l
] High technology industries e.g. IT, medical technology............c.ccccoiiii e, ol _]
K. HOEl AN CALEIING. .. ...uve et et e et e e e e 1| ]
. LOCAI AUENOTILY ... ... eeetis e et e e e e e e e e, 12] ]
m. Other manufacturing e.g. textiles, chemicals, metals & mineral products............... 13[ ]
n. Other public Sector €.g. EMErgenCY SEIVICES. ... ..cuuitiit it ]
0. Primary industries e.g. agriculture, energy and water...............ccoevi e iiiiennns 15|:|
p. RETAIL. .. o+ oo 8
0 R 10T 1= o o ]
Other — (please specify) 1|:|

NOW GO TO QUESTION 18
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18. If you ARE currently employed or self-employed, how secure would you say
that your current position is? Tick ONE only.

B VBIY S U ...ttt e e e e e e e e e e e e e e e e e e 1|:|
D. ANy SECUIE. ... e e e e e 2|:|
O YT o | 3|:|
(0 R 1 7= o 0 = A
e. Falrlylnsecure5|:|
fo VIV INSECUIE. .. ..ot e e e e e e e e e e 6|
G. DONM't KNMOW...ot it e e e e e e e e e e 71 ]

NOW GO TO QUESTION 20

19. If you ARE NOT currently employed, but would like to work, what would you
say are the MAIN barriers preventing you from doing so? Tick ALL that apply.

a. Lack of relevant @XPerieNCe ..ot e [ ]
b. Childcare or other care responsIibilities...........c.cooii i, o[ ]
e A et ee e, 3 ]
d. What you learn at school doesn’t prepare you for jobS..........cccoooiiiiii e, 4]
€. DISADIIILY. ... eee ettt e e e e e 5[]
T I o Qo I 7= 13 oo 14 S TP [ |
0. LaCK Of CONFIENCE. ... . .t e, 71 ]
h. Have been out of the job market for alongtime.............cooiiiiiiiii i 8[|
i, Lack of COMPULET SKIllS.........coiiis it eee e e e e e of ]
J. Lack of relevant skills or qualifications.............cccooe i e 10|
k. Poor health/depression/mental illNess. ..o 1[ ]
[.  Discrimination by employers. .. ... 12 ]
m. Cannot afford to take low-paid joD..........c.ooo i 13|
n. Difficulties with maths or English............c.oo oo e 14 ]
o TR LY 1] =T o 15[ ]
p. Other (please specify) G
g. This question does Not apply tO Me.......oeuie it e e e 17|

NOW GO TO QUESTION 20

14




20. In general, do you think that the local economy (e.g. the availability of jobs,
the number of companies in operation, etc) has got better, worse or stayed the
same over the last 3 years? Tick ONE only.

a. Muchbetter .............coeiiiiinnn, 1]
b. Alittle better.......................... 2[ ]
c. Remained about the same........ a[ ]
d. Alittle worse...........ccoevivenien. 4 |:|
e. Muchworse.............c.oevienne. 5[]
SECTION E

A BETTER ENVIRONMENT — FOR TODAY AND FOR OUR CHILDREN

Our Vision

Our vision is for Worcestershire’s environment, and its individual components, to be
protected, conserved and enhanced to ensure that we keep the best of our inheritance for
future generations.

21. How effective is the control of the following problems in your local area?
Please tick ONE answer for EACH option a. to i.

opi’\rll?on/
Very Good Adequate Poor Very don’t
good poor know
a. Traffic congestion...................coeeee. [ ] 11 4] L1 (]
b. Fly tipping/illegal dumping of rubbish.....[ ] I T e I R I O O
C. LItter. . [] [] [] [] [] []
A NOISE. .. et e, [] 1 [ 1 [ []
e. Graffiti or vandalism........................... [] 1 [ (1 [ []
f.Dog fouling.........cooovviiii [] [] [] [] [] []
g. Air pollution..............coccevveveenee i ] (1 [ 1 [ []
. FIOOTING ... ... oo [] 1 [ ] [ []
i. Animal disease............cccocvvvereeeeeeennnn., [] HEE 1 [ []
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22. What is the condition of the following environmental features in your local
area? Please tick ONE answer for EACH option a. to e.
Very Good Adequate  Poor very No
good poor opinion/
don’t know
a. Thelandscape.............cccceeeeeeeeueennnne, [ ] o[ 1 3] &[] s[ ] s[]
b. The builldings..........ccuvvvveeeiiiiieeeeen, [] ] [ 1 [ []
c. Rivers, lakes and ponds...................... |:| |:| |:| |:| |:| |:|
d. Public rights of way (e.g. footpaths)....... [] ] [ 1 [ []
e. Wildlife habitats............ccoeeeeeeveeuienn, [] ] [ 1 [ []
23. How would you rate the planning of the following in your local area?
Please tick ONE answer for EACH option a. to e.
Very Quite Adequately Poorly very _Np
poorly  opinion/
plamned  planned Planned  planned  pianned  don'
know
a. Developments on green belt land... 1] ] o[ ] 3[ ] q ] 5[] o]
b. Out of town retail developments........ I:I I:I I:I I:I I:I I:I
c. New housing developments............. |:| |:| |:| |:| |:| |:|
d. Town centre developments.............. [] [] [] [] [] []
e. Development on ‘brownfield’ land*.....[ ] [] [] [] [] []

* land or premises which have previously been used or developed but are not currently in full use

16




SECTION F

CONNECTING WORCESTERSHIRE

Our Vision

Our vision for Worcestershire is that our communities will be vibrant and include everyone,
diversity will be celebrated. People will have equal access to public services and to
opportunities to take part in community life. People can influence decisions which affect them,
and will have a strong sense of citizenship. You will be proud to live here.

24. To what extent do you feel involved in your local community? Tick ONE only.

a. Veryinvolved...............ooeeeveenn. [ ] d. Not at all involved................... ]
b. Fairly involved................cccccuvenne.. 2] e. DOt KNOW.......covveieieiiinn, 5[]
c. Not very involved......................... [ ]

25. Would you say that your neighbourhood is a place where neighbours look out for
each other? Neighbourhood should be defined as your block or the streets immediately
surrounding where you live. Tick ONE only.

A YES..oioo it C.Partly.......ccoeeviieieeiiiiiei, 3] ]
B. NO. ..o eenn2 ] d. DON't KNOW.......coveeviiineeeeee 4]

26. To what extent do you agree or disagree with the following statement?

‘By working together, people in my local area can influence decisions that affect
the area.’” Tick ONE only.

a. Strongly agree.........coccvvveiiiinnnnnns ] d. Disagree.........coocvevviiiiiinnennnn A ]
D. AQIEE ..o, o[ ] e. Strongly disagree................... 5 |
c. Neither agree nor disagree............. { ] f. Don't have an opinion.............. 6]

27. Do you agree or disagree that your local area is a place where people from
different backgrounds and communities live together harmoniously?
Tick ONE only.

a. Strongly agree..........ccceeeeeeeninnnnnn. 1 ] d. Disagree.......cccoevvevviviieiannnnn. ]
D. AQIEE....coviieece e, o[ ] e. Strongly disagree................... s |
c. Neither agree nor disagree............. { ] f. Don’t have an opinion.............. q |
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28. In the past 3 years, have you been involved in any of the following
activities/organisations within your local area? Tick ALL that apply.

a. Local neighbourhood organisations or initiatives e.g. Neighbourhood
Watch Scheme, Regeneration/SRB/Neighbourhood Forum,
Residents’/Tenants’ ASSOCIAtION...........iuieiiiie it e e e []

b. Political, Council or legal activities e.g. parish, town or community council,
political party, serving as a magistrate...........c.ovvveiieiie it e e e []

c. Local group or club e.g. sports club, drama or music group,
conservation/environmental group, youth club/guides/scouts, church, mosque,
synagogue, temple or other place of worshlpl:l

d. Support to education and caring for others e.g. school parent teacher
association/governing board, hospital, playgroup; old people’s home or other
group caring for children, the sick, the elderly or the disabled.............................

e. Other voluntary/community organization.............c.uveiieiie e e e enee e

f. Other — (please specify)

g. | have not been involved in these types of activities or organizations...................

29. If you have not been involved in any of the above, what are the reasons for
this? Tick ALL that apply.

A L AM 00 DUSY ... .t e e e e e e e e e []
b. Iwon't be stayinginthe areafor long............coovi i, []
C. ldont know what t0 dO/NOW t0......cviiiei i e e e e I:I
d. T00 old/ill t0 GELINVOIVED. ... .. e e e []
e. Would not/do not feel WelCome.............coiiiii i []
f. | can't afford the travel or childcare costs of getting involved in something........... []
0. LangQuage Darmiers. .. ...ttt e e e e e e e []
h. I'm not interested in being involved ...................oo []
. NO PArtiCUlAr FEASON.......vui it e e e e e e []
j. Other — (please specify) []
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30. In the past 3 years, have you taken or considered taking any of the
following actions in an attempt to resolve a problem, or raise an issue? Tick ALL
that apply.

Not done
Done Considered nor
this  doing this  considered
doing
a. Writtento alocal NeWSPaper.........ccvvvie it e, [] [] []
b. Contacted the appropriate organisation to deal with
the problem, e.g. the Council, the Health Authority etc.............. D |:| |:|
c. Beentoa Councilmeeting.......ccvvvvveiiiiiiiie i, [] [] []
d. Beenorstoodasa Councillor ...........ccooeiiiiiiiii i [ ] [] []
e. Contacted a local Councillor of MP..........ovvvee ool [] [] []
f. Signed aPetition...............oieeeeiiie e [] [] []
g. Attended a protest meeting, taken part in a political or
election campaign or joined a local action group/organization....[ | [] []

h. Other form of action — (please specify)

i. There have been N0 ISSUES 10 rESOIVE. ...t e e e |:|

31. How well do you think the Council and other local service providers keep
residents informed about the services they provide?
Please tick ONE answer for EACH option a. to d.

Give us
information
Keepus Keepus Giveus butdonot Do not

well fairly well  limited feel well tell us Don't

informed informed information informed anything know

a. Council services....................... [ ] 2] s[] 4 ] s ] 6 ]

b. Your local GP practice.................| I:I I:I I:I I:I I:I I:I
c. Other health services (including
hospital care) provided through

your Primary Care Trust............... I:I I:I I:I I:I I:I I:I

d. WestMerciaPolice......................|:| |:| |:| |:| |:| |:|
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32. How would you rate the following in terms of how they involve the local
community in making decisions about their priorities and future action?
Please tick ONE answer for EACH option a. to d.

9\]/:9(; Good  Adequate Poor \p/g(?; Er?(?vxt

a. Council services............ccccevvnenn. [ oL ] o] L] [] L]

b. Your local GP practice................... [] [] [] 1 [1 L[
c. Other health services (including
hospital care) provided through

your Primary Care Trust ............... [_] [] [] 1 [1 L[

d. West Mercia Police............ccc........ [] [] [] 1 [1 L[

33. Do you own a car, or have regular access to one, either as a driver or
passenger?

a Driver.........cc.oeeeeeeeennn, Yes 1] No 2 [ ]
b. Passenger.................... Yes [] No []
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34. What is the MAIN form of transport you would usually use for journeys to the
following places? Please tick ONE answer only for EACH destination a. to p.

Car - Car - _
driver passenger Bus Train  Walk CyCle Other

a. Workplace (if applicable)...........1. [ ]  2[ ] s[ ] 4[] s ] e[ ] 7[]
b. School/college (if applicable)......... [] [] 1 1 [ L[] [
c. Local government office............... [] [] 1 1 [ L[] [
d. Local SNOP.......veeeeeeieee e, [] [] 1 1 [ L[] [
e. Supermarket...........cccceeeeereeennnnn, [] [] 1 1 [ L[] [
f. Town/city center.........................] | [] 1 1 [ L[] [
g. PostOffice.........cccoeeeeevniunien.] [ ] [] 1 1 [ L[] [
i. Chemist/pharmacy...................... [] [] 1 1 [ L[] [
j. NHS dentist.............oeeeeeeeennnne, [] [] 1 1 [ L[] [
k. Local/community hospital.............. [] [] (] ] 0 [0 [
l. General hospital/A&E..................] [ ] [] 1 [ L1 [ [
m. Park/green space........................ [] [] 1 1 [ L[] [
N, Library........cccooeeeiiiiiiiiiieeeeee, [] [] 1 1 [ L[] [
0. Sports/leisure center....................[] [] 1 1 [ L[] [
p. Bank/cashpoint........................... [] [] 1 1 [ L[] [
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35. How long would it normally take you by your usual form of transport to get
from your home to the places in the list below?
Please tick ONE answer only for EACH destination a. to p.

15mins 16 _—30 th'\gﬁrgo Don't

or less mins mins  Know
a. Workplace (ifapplicable)...........................1|:| o[ ] s [] 4[]
b. School/college (if applicable)....................... [] [] [] []
c. Local government office..............ccvuvvnennnn., [] [] [] []
d. Local shop.......coooiiiiii I:I I:I I:I |:|
€. SUPEIMArKEL.......ceeeeeeeeee e, [] ] [] []
f. Town/city centre.............covvviiiiiiiiiieen, |:| |:| |:| |:|
g. Post Office.......cooviiiiii i, [] [] [] []
eGP ] [] 1 O
i. Chemist/pharmacy...........c.ccoeeeeeeeeeeeeeeeec | [] [] []
J- NHSdentist.........cooviiiii e, ] ] ] []
k. Local/communityhospital...........................|:| [] [] []
I. General hospital/A&E................cooeiiiiinnnnn. I:I I:I I:I |:|
M. Park/green SPace. ...........cooeeeeeeeeeeeaeeneeinnns [] [] [] []
N, Library.. ..o I:I I:I I:I I:I
0. Sports/leisure centre..........cooevvveiiiinnennnn. l:| |:| |:| |:|
p. Bank/cashpoint.............c.ocoiiiiiiiiiiiis [] ] [] []
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36. What would encourage you :

a. To use public transport more often?
b. To cycle more often?

If you already use these forms of transport frequently, how might the experience
be improved?

36a. | would use public transport more/the experience would be improved if...

From the list a — o below please tick up to THREE that are most important to you.

a. Services Were MOre frEOUEBNT. ...t e e e et e et e e e e e e een []
b. Services ran later into the eVENING..........oo v e []
c. There were a bus stop/station nearer to my house.............c.ocoiiiiiiiiiiiiiiiii i, []
d. Services were more PUNCIUAL. ..ot e e e e e |:|
€. JoUrney times Were QUICKET ... ....i it e e e e e e e e e e e e eee e []
f. PUDIIC tranSpOrt WEre Safer..........iiii i e e []
0. Services Were 1€SS CrOWAEM. ... ....oi ittt e e e eees []
h. Better information on services were available before making the journey................ []
i. Up-to-the-minute timetable information were available (e.g. through electronic

displays at bus stops, via internet or mobile phone)................cocooii |:|
J. Peak fares Were CREaPEY ... ... . et e e e e []
k. Off-peak fares were Cheaper...........ooviii i e e e e ee e []
|. Car travel became more difficult/expensive...........ccoiiiii i, |:|

m. Services ran to the places | needed to get tol:l
N. No improvements are NEEAEd. ..........oii ittt e e e ]:I

0. Nothing would encourage NI et ettt

p. Other (please specify) |:|
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36b. I would cycle more often/the experience would be improved if...
From the list a — j below please tick up to THREE that are most important to you.

a. There were more cycleways/cycCle [anes............ooovi it e, L[]
D. Traffic WEIE SIOWET ... ... e e e e e e e e []
C. There were 1ess traffiC........c.oo i e ]
d. There were more CroSSING POINTS ... ...t uiuie et e e ere e e eae e []
e. There were better Cycle Parking.........c.oevieiie et e e e e e e []
f. There were better Signing Of FOULES........ovi it e e e e []
g. Cycle lanes did not cross so many busy roads...........c.cooviiiiii i i e []
h. If other road users were more considerate towards cyclistS.............ccoveeviiiiiiann e, []
i. Noimprovements are NEEAEd. .........o it it e e e e e []

j.  Nothing would encourage et L

Other (please specify)

SECTION G

ABOUT YOU

This section is for data analysis only. The information you provide will be used to compare
responses to the questionnaire to see whether different sections of the population have equal
or different experiences of the issues covered in the survey.

37.Please tell us your postcode, omitting the last two letters.
e.g. WR143

38. In which District do you live?

a. Bromsgrove..............c......... 1] b. Malvern Hills......................... 2[ ]
c. Redditch........ovuvvveeeeiiiin. s ] d. Worcester City........cccovveeuvnnn.. I ]
e. Wychavon........................... 5|:| f. Wyre Forest..........c.cocevevnnnn, 5|:|
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39. What is your gender?

@ Mal....oooooeeiiii 1] b. Female..........cccc.ccee....

40. What was your age on your last birthday? years

41. Do you personally have a long standing illness, disability or infirmity that

limits your daily activities?

A YES.oeeeieiiieeiiiieieeeea D. NO. e,

42. How would you describe your ethnicity? Please tick ONE only.
White -

A BN . oo e
o T [ 15 o T

c. Any other white background (please specify)

Mixed -

d. White and Black Caribbean....... ..o e
e. White and Black AfTICaN. ......oooi e e e e e e
o WHhITE AN ASIAN . ..o e e e e,

g. Any other mixed background (please specify)

Asian or Asian British —

o TR [ T 1= o
[ RE= 1 CES] 2= Lo [T
J- BaNGIadeShi. ... .o

k. Any other Asian background (please specify)

Black or Black British -

[OF-1¢] o] o1=T- 1o P

[ T o7 o T

n. Any other Black background (please specify)

0. CINBS ecie ee

p. Other ethnic group (please specify)
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43. Please could you provide us with details regarding your highest level
qualification. Please tick ONE only.

A. O-leVeIS/IGCSES.......coceiiiiiii a2
. AT O AS IBVEIS ... e, 2]
C. GNVQ Foundation/NVQ L......ceeeeeeeeeee e oo, s ]
d. GNVQ Intermediate/NVQ 2.......coiiiiiiiiii e e e e e e, 4|:|
e. GNVQ Advanced/NVQ 3.......cooiiiiiiii i e 5[]
f. BTEC FirSt DIPIOMa.........ovuii et e e e e e 6| |
g. BTEC National/ONC 0F OND..........coeiiiiiiieiit et eee e e e 1]
h. HND, Degree or Professional Qualification................ccoooiii i iiiinenen. 8|:|
I. NVQIeveI4or59|:|
jo MSC/MAIMPRIPRD .. .ot 10[_]
K. NO QUAlIfICAtIONS.... .ottt e e e et e e e 1] ]

|. Other — (Please specify)

44. Please could you provide us with details regarding your current employment
status. Please tick the option that best describes your current situation.
Please tick ONE only.

a. Employed full-time (over 30 hours).......cooi i ]
b. Employed part-time (less than 30 hours)..........c.ocoviiiiiiii e 2]
C. Self emMPlOyed. ... ... a[ ]
d. DOING tEMPOIArY WOIK. ... ..uus it et et et et e e e e e e ae e aees a[ ]
B STUAYING. .. ettt e e e e e s s[ |
fo TEIMING . . e ettt et ee e e e e B
0. VOIUNTArY WOTK. .. .ot e e e e e e e e ]
h. Betweenjobss|:|
i. Looking after home or family or caring for someone else ........................ of ]
J. Unemployed less than 6 months..............ooooii i 10[_]
k. Unemployed more than 6 MONtAS............vveeereeeeeeeeeeeeeneeenee11 ]
[ RELIEA .ot e e e e 12[ ]
m. Permanently sick/disabled.............coooi i 1]

n. Doing something else — (please specify) 14 ]




Thank you for taking time to complete this questionnaire.

Do you have any other comments relating to services provided by
Worcestershire County Council? If so please use the box provided below.

Please return in the prepaid envelope provided to:

Research & Intelligence Unit — Policy & Review, Chief Executive’s Department,
Worcestershire County Council, County Hall, Spetchley Road, Worcester. WR5 2NP

By February 24" 2003.
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