Lyons Inquiry

On 20 July 2004, the Deputy Prime Minister and the Chancellor of the Exchequer commissioned Sir
Michael Lyons to undertake an independent inquiry to consider the case for change to the present
system of local government function and funding. Sir Michael Lyons is currently inviting comments on
his work so far and in order for Worcestershire County Council to respond to this inquiry we want to
ask you a few questions. Your responses will be fed into the Lyons Inquiry, and will also be
used to help us plan and develop local services to best meet your needs. For more information
about the Lyons Inquiry please log onto www.lyonsinquiry.org

For the purpose of this survey, Local Area should be defined as your estate, village or streets
immediately surrounding where you live.

Q1 Which of the things below do you like MOST about the local area where you live?

Tick the THREE things you like most

a) Accessible local services ...........c........... D m) Knowing the area...........ccccoeeeeeeeeeenennn. D
b) Access to the Countryside....................... [:I n) Leisure facilities .........ccecevveveeeveeveeennees D
c) Childcare facilities .............ccccoevvrverenene.. D 0) A peaceful/quiet area..............ccceeveveeen... D
d) Cleanliness of the local area................... D p) Low crime rate/feeling safe.................... D
€) COMMUNItY SPIFit.......ccveeeeereeeeeeceereeenrenn. D q) Mix/variety of people..........ccceveeeeeevennnn.. D
f) Close to family and friends....................... D r) Parks and open spaces...........cccccceeeeeennn. D
g) Close to where you work/study ............... D s) The quality of housing .............cccceveueeene.. D
h) Convenience to other areas.................... D t) Good public transport links ...........ccceveee. D
:?b(rl;rlitel:sral Facilities - arts, museums and D u) Good local schools.................ccooee D
) Entonaimeniioa o do =) ) Range and qualty of 0B 0

D w) Close to major road links.............c..c........ D
D x) Facilities for children/young people......... D

k) Quality of health services.......................

[) Job opportunities ..........cccceeeeeeeieieenenn,

If other, please specify




Your answer to the next question will help us to find out if priorities vary depending on the location where you
live and to see if there is scope for prioritising different services in different areas of the County.

Q2 Listed below are some of the services which Worcestershire County Council provide.
Which THREE services do you think are MOST important in your local area?

Tick up to THREE services

a) Mobile libraries........coceeevvereeieveeeerieeeeene. D M) ArtS Promotion ...........ocoveeeveveeeseveessnens D

b) COMPULADUS ......ceecvvieeeiieeeciree e D n) Museums, Archaeology & the Records D
OffiCe i

c¢) Transport for the elderly & the disabled ... D

0) Democracy in action (e.g. Councillors
d) Lifelong Learning Initiatives..................... [:I elected by YOU) ...oooviiiiiiiiiiii D

: . Promotion and development of tourism....
e) Concessionary public transport for under [:I P) P D

19's and OVEr 60'S .....ccvveveerrerreeresreeeeeneans q) Day care and day Services ................... D

f) Safer routes to school initiatives .............. D ) Direct payments o service users (to

g) Park and Ride .......cccceevvveveeieiieeiieee e, D purchase their own care) ..........ccccocvveeninen. D

o . s) Regeneration of towns and villages ........ D

h) Country parks, picnic sites, public

footpaths ......cocvviiiie EI t) Gypsy site management and community

i) Trading standards - customers rights ....... D HAISON ..o D

. , . u) Outdoor Education Centres....................

j) Landfill/lHousehold waste sites................. [:I ) D
, Youth Centres........ocovveviiiniiiiiieeceien

K) RECYCHNG...veeieeeeeeeeee et eetee e D v) You D
: Other .

) Economic development............c.c.ccuuen.... D w) D

If other, please specify

Q3 Is there anything that Worcestershire County Council currently doesn't provide, which
you think they should, to improve your local area?

If YES, please write in below. If NO, please go to Q6

Q4 Would you be willing to pay for these additional services in Q3?

Please tick ONE only

Yes ... Deo to Q6 NO ..o, DGO to Q5 Possibly ... Deo to Q6

Q5 Inyour opinion, is there anything Worcestershire County Council could stop
doing/providing to enable us to provide the additional services you mentioned in Q3?

Please write in below




Q6 Thinking about the local area where you live. How similar are the needs of your local area
compared to other neighbouring areas?

Please tick ONE only

@) Very Similar .........ccoeeeveueevereerereeeeeeenen, D d) DIfferent ......ceeveveeeeeereeereeeeeeee e, D
D) SIMIlAr.......ccveeeeeeeeceeeee e D ) Very different ........ccocvevvveeeeeeecee e, D
c) Neither similar nor different...................... D

Q7 How satisfied or dissatisfied are you with the way Worcestershire County Council is
running your local area?

Please tick ONE only

a) Very satisfied ........cccccevveeereer i, D d) Fairly dissatisfied ..........c.cccoeevreerreerennnes. D
b) Fairly Satisfied.........ccccoveeeeeeeeeeereeeeen. D e) Very dissatisfied ...........cooeeevreerreenennnn. D
c) Neither satisfied nor dissatisfied ............. D

Q8 Which of the things listed below, if any, would increase your satisfaction with
Worcestershire County Council?

Tick up to TWO options

a) Better value fOor MONEY SEIVICES ........coooiiiiiiiiii ettt e e D
D) LOWET COUNCIl TAX.....cueueeeteeeeeeetetieeeeteseaeeeetescasesesesesseseeesesssssesesessesssesessesssessssassessesnasasssessasanaen D
C) Clearer COmPIaiNIS PrOCEAUIE .........uuuiiiiiiee et e e e e s e e e e e s s s s r e e e e e e e s s ssnnbrrreeeeeeeeaanns D
d) More understanding of what the Council dOES.............cooviiiiiiiieeeeeeeeee e, D
e) More understanding of what the Council spends its money on.............cccccccvviiiieieiieeeeeen e, D
f) More contact with your elected County COUNCIllOr ...........coooiiiiiiii e D
g) More involvement in deCiSIoN MAaKING ..........ooiuuiiiiiieieeee e e e e e e e e e e e e aans D
h) More involvement in designing the sorts of services youwant .............ccccceee e, D
i) Nothing would increase my satisfaction ..., D

J) OUNEE ettt ettt et ae ettt ae e et et e s e et et e aeaeee et et eaees et et eae s et et eaeanen et eteeetesnaeas D

If other, please specify

Q9 To what extent do you agree or disagree with the following statement?
'l trust Worcestershire County Council to do its best for my local area?"

Please tick ONE only

a) Strongly agree........ccoeveeeveeereeeeseeeeenen, D d) DISAGIEE. .....veeeeeeereeeeeeeeteeeeeer e, D

D) AQIEE ...oveeveeeeteeeeee e D e) Strongly diSagree..........ceceveveveeevereennne. D
c) Neither agree nor disagree ..................... D f) Not sure/Don't KNOW .........c.ceeveeeeeeernennns D



Q10 Thinking about each of the services below, do you think they should meet a national
standard or do you think that standards could be set locally?

Tick ONE for each service a) to ))

Standards set
at a national Standards set Not sure/ Don't
level locally know

a) Community safety, Fire and the Police ..........cccccccoviiinnnen. EI .................... EI .................... EI

b) Health services (€.9. GP'S) ...ccciciiieiiiciiceercie e, D .................... D .................... D
C) HOUSING ..ot D .................... D .................... D
d) Libraries, sport and CUltUre ........cccooevvieiiiiiiiiii e, D .................... D .................... D
€) LOocal ECONOMY.......cuiiiiiiiiiiieii e D .................... D .................... D

f) Local transport (roads, congestion, public transport)............ D .................... D .................... D
g) Schools and education .............cceeevveeiriiiiiiireeee e D .................... D .................... D
h) Childcare and youth ServiCes ........ccccoovevviiiiiiiiiiii e, D .................... D .................... D

1) SOCIAI SEIVICES ... D .................... D .................... D
j) Street Cleaning ..........uvvuiiuuiriiiiiiiiiiiii e ———————————— D .................... D .................... D

Q11 Who do you think should be responsible for deciding what the priorities are in your local
area?

Please tick ONE only

a) Central Government...............ccccceeveueunn... D €) Parish COUNCil ........c.c.ceveuereveeceeeeeenne. D
b) Regional Government ............cc.cccvevevenene. D f) Community FOrUM .........cccoveveevereerereiereenaes D
c) Worcestershire County Council................. D 0) OthET .ottt D
d) District COUNCIl .....cuvveeeeeeeeeeeeeeee e, D

If other, please specify

Q12 If more money became available to spend on public services in your local area who do
you think should decide where the money is spent?

Please tick ONE only

a) Central GOvernment ............cccoveveevenne. D c) Not sure/Don’t KNOW...........cocuvveveeeeeseennn. D
b) Worcestershire County Council................. D

Q13 If public services were going to be cut in your local area in order to save money, who do
you think should decide which services are cut?

Please tick ONE only

a) Central Government...........c.c.ccceveveveeene.. D c) Not sure/Don't KNOW .........cccevvvevreeerennnee. D
b) Worcestershire County Council ............. D



Q14 Who would you prefer to contact in order to a) access services and b) complain about
services?

Please tick ONE for each a) and b)

Not
County District Local Worcester sure/Don't
Council Council Councillor -shire Hub Other know

a) ACCESS SErVICeS.....ccveevrvnnnes [:I .............. D .............. [:I .............. D .............. [:I .............. [:I
b) Complain about services ..... [:l .............. D .............. [:l .............. D .............. [:l .............. [:l

Q15 Have you voted in local government elections in the last TEN years?

Please tick ONE only

a) Yes ........... DGO to Q17  b)No............ DGO to Q16  c¢) Don't know DGO to Q17

Q16 Please tell us why you have not voted in local government elections in the last TEN
years?

Tick ALL that apply

a) | don't know who to vote for .................... D e) | am not registered to vote ...................... D
b) | don't think my vote makes much f) My polling station is in an inconvenient

difference .......ccccoeii D location/too far away ..........ccceeeeeeeeeeeeeeeenn, D
c) | am not interested in politics................... D g) | haven't received a polling card ............ D
d) | don't know how to vote..........c.ccccu........ D ) OtNET ... D

If other, please specify

Q17 Do you know who your local County Councillor is?

Please tick ONE only

Q18 What do you think the current role of your local Councillor is?

Tick ALL that apply

a) To represent the communities views on e) To act as an advocate for individual
strategiC iSSUES ...cocevvveevveiiieiiieeeeeeeeeeeeeeeeee D members of the community ......................... EI

b) To act as a channel for complaints and D f) To promote the work of the council in EI

QUETIES ittt e e e YOUP @ICA ..cevviieesiiuuirrrreeeeeeessssnrrnneeeeeesssnnnnes
¢) To promote local service improvement ... D g) To promote the needs of your area in
the council ..........cceeeveeiiiiiiiiies D

d) To be an active community leader .......... D



Q19 Is there anything else you think your local Councillor should do?

Please write in below

Q20 In the last 12 months, have you regularly (at least once a month) participated in any
voluntary work?

Please tick ONE only

The Trading Standards Service

Your answers to the following questions will help us to find out about your awareness of the Trading
Standards Service in Worcestershire and also to hear about your experiences as a consumer in
Worcestershire.

Q21 Thinking ONLY about the goods and services you have bought in Worcestershire in the
last TWO years.

How often, have you a) had REASON to complain about the goods and services you have
bought and b) ACTUALLY complained to a trader (e.g. shop or restaurant) about the
goods or services you have bought?

Please tick ONE only

Not
More sure/
than 10 6-10 3-5 1-2 Don't

times times times times Never know

a) REASON to complain about the goods &
services you have bought in the last 2 years .... D ......... D ......... [:l ......... D ......... D ......... D

b) COMPLAINED about the goods & services
you have bought in the last 2 years ................... [:I .......... D .......... D .......... [:I .......... [:I .......... D

Q22 How much do you know about what the Trading Standards Service in Worcestershire
does?

Please tick ONE only

a) Agreatdeal................. D c) Just alittle ................... D e) Nothing at all ............... D
b) A fair amount............... D d) Hardly anything ........... D



Q23 How often have you contacted or used the Trading Standards Service in Worcestershire,
in the last 2 years?

Please tick ONE only

@) MOFE thAN tWICE .......cveeeeeeieeeieteeeeteee ettt ettt DGO to Q24
D) ONCE OF tWICE ....evveeeieeeeee sttt sttt ettt st s st s st nssesreeeanas DGO to Q24
c) Never - | would have liked to but | didn't know how to..............ccceeeuenen. DGO to Q26
d) Never - | know how to but | have never needed to contact them ............ DGO to Q26

e) Never - | DON'T know how to but | have never needed to contact them DGO to Q26

Q24 Please tell us how you made contact with the Trading Standards Service?

Please tick ONE only

a) Telephone.................... D c) Postal ......ccccocoeveueuene... D €) Other .......cceveveveeernee. D

b) Face to face ................ D d) Email c.cveveereveeevceeee, D

Q25 Please tell us why you contacted the Trading Standards Service?

Please tick ONE only

a) Consumer advicCe ..........cooveveveurevevereuennne. D e) General query - signposting................... D
b) Complaint about goods or services......... D f) BUSINESS AAVICE ......ocvveeeeeeeeeecieiee s D
¢) Complaint against a trader or illegal g) Training for businesses..........ccccccceeeen. D
TraAdiNg ...evveeeeeiee e D h) oth

d) Animal health queries/information ........... D ) ] e D

If other, please specify

Q26 How would you prefer to access information regarding your consumer rights?

Please tick the option you prefer the MOST

a) Speak to someone face to face................. D €) Other WebSIES..........ccoeveverecieceieece e D
b) Speak to someone on the telephone......... D f) Leaflets in libraries and other public

. PUIIAINGS....eeieeeeeeee e D
c) Listen to recorded messages on the ) Media e.g. TV, radio, newspapers
telePhONE ......veeeevee et [:I ?nagazines.g. ' ' papers, D
d) County Council Trading Standards MAGAZINES v
WEDSItE.....ooiiiii i [:I ) Ol e EI

If other, please specify




About You

To ensure we are meeting the needs of all residents, it is important that we ask you a few questions
about yourself. As with all questions, your answers will be completely confidential.

Q27 In which district do you live?

Please tick ONE only

a) Bromsgrove.................. D c) Redditch..........ccocoe..... [:l e) Wychavon.................... D
b) Malvern Hills ................ D d) Worcester City ............. [:l f) Wyre Forest ................. D

Q28 Are you..?

Please tick ONE only

Q29 What was your age on your last birthday?

Please write in your age in years below

Q30 Do you personally have a disability that has a substantial and long term (i.e 12 months or
more) effect on your ability to carry out day to day activities?

Please tick ONE only

Q31 How many years have you lived in your local area (defined as your estate, village or
streets immediately surrounding where you live)?

Please tick ONE only

a) Less than a year .......... [:l C) 4-5years.....ccccceuue..... [:l e) 11-20 years.................. [:l
b) 1-3 years.......c..ccveve.... D d) 6-10 years.................... [:l f) 21 yrs or more.............. D

Q32 Is your home?

Please tick ONE only

a) Owned outright ...........ccceevviiviiiiiiinnieeee, [:l €) Rented from a private landlord or letting l:l
b) Owned with a mortgage or loan............... D agency. ................ s

_ f) Rent is free or tied to employment of one
c) Shared ownership..............cccooniinnn [:I Of the OCCUPIETS ..o, H|
d) Rented from a local authority, housing [0 ) @ 1 = S D

association/registered social landlord.......... [:I



Q33 How would you describe your ethnicity?

Please tick ONE only

a) White British............covvvviiiiiiiiiieiieeee [:l i) Asian or Asian British: Pakistani...............
b) White IriSh ... [:l j) Asian or Asian British: Bangladeshi..........
C) White Other.........cccccovviiiiiiiiiee [:l k) Asian or Asian British: Other....................
d) Mixed White and Black Caribbean........... [:l [) Black or Black British: Caribbean..............
e) Mixed White and Black African................ [:l m) Black or Black British: African.................
f) Mixed White and Asian...........cccccceeeeeeinnes [:l n) Black or Black British: Other ....................
g) Mixed Other ........cccoeveeveeeceeeeeeeeeeas [:l 0) ChINESE.....cveveeeeeteeeeeee e,
h) Asian or Asian British: Indian................... D P) Other.........oooi i,

If other, please specify

Q34 What is the highest academic achievement you have attained?

Please tick ONE only

a) O-levels/GCSE'S.........ccccvveereeeeeeeeeeeee [:l 9) HND, Qegree or professional
b) A or AS levels D qualification..........ccvveeeeeeeiiiee e
''''''''''''''''''''''''''''' h) NVQ 1eVel 4 0I5 ..o
c) GNVQ Foundation/NVQ 1.......cccccceune.... [:| ) MSCIMAIMPhI/PRD
d) GNVQ Intermediate/NVQ 2 ..................... ] _ S
j) No qualifications ...........ccccceeeeeeenniniiiieenee,
e) GNVQ Advanced/NVQ 3 ......cccccovevrnnneee. D 9 Oth
BF ettt
f) BTEC National/ONC or OND.................... [:|

Q35 Which of the following best describes your current employment status?

Please tick ONE only

a) | work full time (30 or more hours a

week) ............. e s [:I i) Looking after the home or family or caring
b) I work part time (less than 30 hours a D fOF SOMEONE ..o e,

1V =TC] ) I

h) Between jobs..........cccceeeeeiiiei e,

i) Unemployed less than 6 months...............
c) Self employed ........cccooeevvevveieeeeeeee [:l
, k) Unemployed more than 6 months............
d) Doing temporary WOrk............coeevveveueun... [:l )1 am reired
e) | am a full time student.......c.ccoveevveeeeen | | 0 T
) . D m) | am permanently sick/disabled ..............
) TrainiNg....cooveeeeeeceecee e, [:l ) Other

g) Voluntary WOork...........ccceveeveeesesseesenans D



Thank you for taking the time to complete this questionnaire. Do you have any other
comments relating to the services provided by Worcestershire County Council? If so,
please use the box provided below

Please return in the pre-paid envelope provided to:

Research and Intelligence Unit, Planning Economy and Performance, Worcestershire County
Council, County Hall, Spetchley Road, Worcester. WR5 2NP
By 22nd May 2006.



