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Family
Information Service

We provide information and advice to families with children
aged 0 to 19 years of age. All information is free and impartial.

Childcare and things to do

* Nurseries ¢ Choosing childcare — things

* Preschools/playgroups to look for and questions to ask

e Childminders * Free places for three and four year olds
 Out of school clubs » Support for children with additional

» Holiday playschemes needs and/or disabilities

e Sport and leisure clubs » What to do if you are concerned
 Family leisure activities about childcare

* Birthday party venues e Employment rights for working parents
» Baby and toddler groups

Working with children,
young people and
their families

» Career options e Job vacancies
e Training » Becoming a childminder




Services that can help you

The Family Information Service can help you find out where to
go for information about:

 Parenting  Schools and colleges

« Disability e Health

o Legalissues » Keeping your children safe
e Housing e Money matters

If you don’t know who to ask...ask us!

All information is available by phone, email or on

our website.

The Family Information Service attends various groups and events across
Worcestershire where you can speak to someone face to face. We also
hold free Working Parents-To-Be information sessions, where working

parents/carers who are expecting a baby or planning a family can find out
about their rights, financial assistance and childcare options.

Contact us for details of where you can find us in
your local area.




You can contact the Family Information Service in the following ways:

By telephone:
01905 790 560 (Monday to Friday, 9am to 5pm. Answer machine at all other times)

By fax:
01905 790 551

By post:

Family Information Service,

3 De Salis Court, De Salis Drive, Hampton Lovett, Droitwich,
Worcestershire, WR9 0QE

By email:
familyinfo@worcestershire.gov.uk

Online:
www.worcestershire.gov.uk/familyinfo

This document can be made available in alternative formats (large print, audio tape,
computer disk and Braille) on request from the Marketing Team on telephone number
01905 765915 or by emailing cmetcalf@worcestershire.gov.uk

If you can not understand the contents of this document and do not have access to anyone who can translate it for you, please contact 01905 765765 for help.
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Portugués. Se nao conseguir compreender o contetido deste documento e ndo conhecer ninguém que |ho possa traduzir, contacte o 01905 765765 para obter assisténcia. (Portuguese)

Espairiol. Si no el ido de este ni conoce a nadie que pueda traducirselo, puede solicitar ayuda llamando al teléfono 01905 765765. (Spanish)
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